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ABSTRACT 

This thesis, from a "Iocality studies" perspective, examines the impact of 

industrial re~tructunng and employment declme on the relationship between 

locality, gender and patriarchy at the household level in Windsor, a pulp and 

paper mill town ln South-Eastern Quebec. A detailed questionnalre/survey was 

deployed ln May and June 1987, during a penod of massive reorgamzation and 

automation of production hy Domtar Fme Paper MIll, the dominant local 

employer. The primary ernpincaJ focus of thls work is on the household impacts 

of Job losses, Incurred dlrectly or II1directly by this restructu(ing. Partlcular 

attention I~ paid to the re);l1lonshlp between gender, employment and income and 

how this relatJooshJp I~ mamfested arnong the dlftenng rnatenal clrcumstances of 

Wmd~or hoU'>chulds, and to attempts to adapt to the SOCIO-cconomlc Impacts of 

restructunng VIa ~elf-consclou~ "copmg ~trategles". A secondary focus l~ communal 

coping ~trategles mmed at combattmg decIming lndustnal employment. Fmdings 

indlcate an exacerbation ot economlc po!anzatlon between economlcally stable 

households of the remalTlmg Domtar employees and households enmeshed in 

unstable economic and cnployment conditions. 



RÉSUMÉ 

Cette thèse, qui adopte l'approche theorique d'un "etude de localité", 

examine les imp~cts de la restructuration inrlustrielle sur les rapports entl e la 

localité, les rapports sociaux de sexe et le patnarchat à W1l1d~or, une ville monll

industrielle axée sur la production du papier, située dans k sud-e~t du Québec. 

Un sondage detaillé fut effectué au cours des mois de maI et J1I1I1 1l)~7, lm!'. d'une 

periode de reorgamsation et d'automatisation des methodes de prmluctlol1 

effectuée par Les Papiers Fms Domtar, l'employeur prédol11l11ant Je la ville de 

Windsor. Les etfets wClo-économiques des pertes d'emploI (occasIonnées par 

cette restructuration) sur le ménage font l'objet d'études approlondle~. Une 

attention particulIère est portée aux relations entre les rapports ~OClaliX de sexe, 

l'emploi et les sources de revenue, et à la façon dont ces relatIons !'.ont 

manifestées dans les ménage~ de diveres circon~tances matenaux, ou leur 

manifestation dans les etforts déliberés des ménages de mlllimiser les chocs socio

economiques de la re~tructuration, y compns le dévellopement de~ "~trategies de 

survie". Un mtérêt secondéllre est porté à l'égard de~ dtOl b men6, par des 

orgal1lsmes coml11unaLltaire~ de 1111l1imiser le::. pertes d'empl(m II1du~tneb. Les 

résultats de cette recl1t'rche mdlquent la pré::.ence d'un pr()ce~~lI::' de hlp()lan~atJ(ln 

entre les ménages érol10\11lquemeI1t ~tahle~ ayant un membll; elll:UI e Clllpillyé 

chez Domtar et d'autres ménages pris dans condItIons d'emplOI in~tabk~. 
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Introduction 

CHAPTER ONE 
INTRODUCTION 

"Notre papier d'Identité... un papier tin de qualité 
à l'image des gens qUI la fabriquent." 

(tram a bIllboard ln Wmdsor, Québec) 

For 100 years, the rhythm of daily lIte In the Eastern TownshIps communIty 

of Windsor, Québec, (1986 population: 5600: ~ee Map 1.1) has been mandated by 

the three dmly slllfts ot workers cntenng ami leavmg the paper mlll, ~IX days and 

48 haurs .l week The Icd bnck mlll ~tand~ mtnde the confluence ot the 

Watapeka and St rrançOI~ nven, wlth the homes and bllSI'1eS~e~ ot the 

commUnIty bullt up around 11. Cntll 1<)~7. \"hen prmiuctlon LIt thl~ 111111 was 

stopped, the ~moke and smeil from the mIlI stacks could not be aVOIded anywhere 

lI1 the town. ,\lthough the aIr IS clean today, ~hlft changes at the newly erected 

mIlI, at ~ a.m., 4- p.m. and mldmght mamtam the town's aIr of non-stop, irenetlc 

actlvlty centred on the producllon of va~t reams ot paper. Over 60% Dt the 

workforce IIvmg m Wmdsor depends on the mlll for employment working elther 

for Domtar or for small busll1esses and other servIces whose pro:.penty hinges on 

the presence of Domtar. 

The paper mill dommates social relations wlthin the town, as weil. This IS 

well-captured m a 1962 documentary, Jour après Jour, on the ~l)(.:JaI conditions ot 

the communJty of Windsor (Damereau et al. 1962), WhlCh provldes clear visuni 
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evidence of the limiting nature of ea1ployment in a single-industry town: people's 

perceptions of working IIfe are blurred and their horizons limited by the 

paternali~tlc integratIOn of the mIlI mto the dady life of the community. As in 

many other ~Ingle-Jndm,try town~ acIO~~ Canada (see Lucas 1971), the typical 

!ife-plan ot a young male mhabJtant of Wmd:-or ha s, for !-.èveral generatllms, been 

hased on the expeclatJon ot ail t'ventual tulltllne and permanent Joh at the mil\. 

Moreover there l~ a long trac!!tH)ll of lah~)ur force ~,egmentatH)11 alDng gender 

line!-., women bemg hued by garment maIlLlf<\cturer~ ur hlIcd hy Oomtar for 

umkIlkd work In clearly deIllarcated women'~ positlon~ (the term "emballeuse" 

wa~ used In earher collectIve agreemenh, tor l'>..ample (Domtar - FédératIon des 

TravaIlleur:. des Pates et des Papiers 1977 Collective Agreement)). 

Yet there have been a number of important changes since 1962, when the 

documentary wa~ made. Internationally, Domtar wa~ tacIng increa~mgly stiff 

competition from new, mOle ethcient and larger paper milb, and the corporation 

was rapldly lo~mg it~' com petltive advantage d mexpenslve wood and energy 

resources. Furthermore, the mill tell far below mlI1lmal pollutIon cOotrol 

reqU\remellt~. Tu meel the l eqUlremenb of competitIOn III a rdpldly globahzmg 

industry and to mect wlth domestlc regulatlun~, 1I1 1982 the ùecI::-'lon was made to 

blllld a new pulp anù p,lper 111111, about two I,IL)metres away trom the old one, on 

a hlll overll)okmg \Vll1d~m For Domtar wmkcr::-. In the communlty, the nnme-dmte 

Impact was the ~eparatlon of employee::-. between the old mlll and the new, a 

situatIon that lasted untll the ~pnng of 1989 wIth the final clmure and destruction 
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of the oid mill (see Photographs). Sorne worken; continued to pruduce paper al 

the old miIl, adJusting pulping and paper machmes with rudlll1entary control boxc~ 

from the shop tloor, or wlth semi-automatecl machinery, cornbined with machlI1cry 

designed ta be set and adJusted manually. At the new mill, others werc heing 

trained to use the cornputerized console~ that will control production trom Isolated 

booths high ahove the shop floor. The people workmg at the new mtll arc the 

lucky ones, not ~olely in term~ of their divorce trom thc grime and noise of the 

plant floor, but hecause they ale among the 400 chmcn, out Dt over ROO workers 

at the oid mIll, for tull-time ernpl,)ymcnt at the new, "world-class", Domtar fme 

paper mil}, Hence the sphtting of the wurklorce I~ sugge:-.tlve 01 the Impact 01 the 

rapid change on the relations of plOdllctlon and reproduction that occllrred in 

Windsor between 19R2 and 19S8, and the economlc polanzatlOl1 wlthin the 

commumty heightened hy re~tructunng. 

This theSlS wIll examine the consequences of the restrllctunng of productIon 

in this smgle mdustry town, for Wmdsor's household~ and for eCOn0l11lC and SOCial 

relations ln the commumty, drawing upon two type~ of data: respon~es 10 a 

detailed interview schcdu\e hy rnembers of househ()ld~ hVlIlg 1Il Wmd~or ln May 

and June of J 987; and a range of pnmary and ~ec()ndary wurce~ u!.ed to 

document and explam the nature ot economlC re~tructuring In the town, as weil as 

the ways that orgamzed element~ lI1 the commumty have responded to it m the 

1980s. 
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Two sets of questions will he addressed. The hrst set of questions 

addresses the relatIonshlp5 hctween wlder processes of economlc restructuring and 

changes in the local economy of Wmd~or. Namcly, how has the global 

re~tructurmg ot pulp and papel production ot the past decade or so mtluenced 

Oomtar's stratcgy (Jt capital IIlVè~tmeIlt and labour explOItation 111 11s pulp and 

paper mllb'! What 11IStoncally-produced and place-spt'clfIC attllbutes ot the 

Windsor arca (lIlcludmg blO tiC chanlctenstlcs, labour tOI ce anù "wur k culture" and 

location) Indue. cd Oomtar to sdect thls partIcular town l'or a ncw 111111 when 

phasIng out the olù one'! ln other words. how old these attnllutes combme to 

produce the set ot local geographic conditions that mamtamed Wmdsor's 

10catlOnai advantages for Domtar'~ purpose!>'! Furthermore, what, If any, raIe dld 

local social-pohtical movements and state agencies play In thi~ declsion'! What has 

happened 10 employment m the garment mdu!>try over the sa me penod? What 

are the net aggregate ettecb Dl the~e challge~ on the compŒJtlon ot the local 

labour for 'e by !>ector and branch of economiC actIvlty, by occupation and gender'! 

The !>econd ~et ot que~tIons deals WIth the Impact ot these dommant 

economlc proce!>!>es on WJI1d!>OI'~ homeholds employed In munutactunng, and how 

these househ()ld~ have 1 è~lcteù, What torms of local social and eeOIlomie relatIons 

have dommated ll1 Windsor ~mce the turn ot the ce ntu ry, alld have these been 

altered ~ub~tantlally by the proccss ot rest:-uctunng over the past decade'! At the 

household Ieve!. what actions, It any, hm è been taken to counteract the negatlve 

dfects ot Job los~ and economlc l11!>tability brought about by thls restructunng? 



Are there substantial differences in the economic security and the matenal 

circumstances (housing tenure, savings and debt, tools, applianccs and other 

goods) of households among the workmg c1ass employed ll1 manutacturing 1I\ W

indsor? In particlIlar, IS there eVldence to ~lIggest il trend towards pnlanzatlol1 of 

the matenul Clf(;um~tance~ hetween hOllsehold~ accordmg to whether their 

"breadwinner(s)" are employed at the new mlll, the old mIlI, \l1 the garmel1t 

industry or uncmployed? Doe~ the eVHJence SUggè~t the same kind nt po!anzatÎon 

accordmg to the real or percelved èmploymcnt ~k!1b ot WlIldsm re~l(_knts'! 

These two ~ets ot que~tt()m wIll be explmcd, the ilr~t In Chapter 3. the 

second In Chapter!> 4 and 5, these la~t formlllg the emplllcal core ot 'dm the!.IS. It 

is clear that these que!>tlons can be attacked m many dlfterent ways, dependmg on 

the method, concepts and beliefs gllldmg one\ empmcal analysl~. 1ft thl~ the~ls 

the emplricaJ analy~ls ha~ hcen IT1formcd and structured by recent dehates 111 

human geography concernmg the conceptual trameworb that m!ght be 

appropnate for understandmg the dynamlc mterrclatlomlllp~ between "glohal 

restructuring" and "local socIal and CCOllomlC change". The~e debates emerged, 

first in the BlItl~h contcxt and more be!.nedly JI1 the Umted State~ ot Amenca and 

Canada, out ot a dl~~atlstactllm wlth the ~pate ot "ecun01111c re~tructunng" ~tudle!> 

that examine sectoral change \Vlthlll geugraphlcaJly dehmlted area:-. (Ior exampJc~, 

see Martm and Rowthorn 1986; Moulacrt anù SaI mas 19~B; Thwmte\ and Oakey 

1985; for cntlcal reVlews, ~ee Lancaster ReglOnahsm Group 1985 or Scott and 

Storper 1986). 
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In the literature concerned with economic restructuring, studle~ that 

examine seetoral change within a delimited area have not usually been aimed at 

uncovering the changes in the day-ta-day life wlthin communities affected nor with 

the modification of dmly patterns of reproduction. What remams to be studied 

are the local geographlcal a~pects of social change that accompany the reorganisa

tlon of productIon, wlth the undentanding that wlder-rangmg processes of 10-

dustnal re~tructullng are at the root ot ~uch local terme nt, but wlth a slll1ultaneous 

recogmtlon tl1at pr()cesse~ at the local level cannot be analytlcally reduced ta, or 

empincally read ott fIom a ~tudy ot the wlder determmants of change 111 capital 

investment strategle~ and labour process changes. The "lucahty ~tudy" onentatlOn 

developed by BntJ~h geographers 10 the 1980'~ IS appropnate for such a foeus and 

is used accordmgly 111 thls the~IS (see Cooke 1989; Jonas 1988; Lancaster 

ReglOnahsm Group 1985). Locality studles mvolve re~earch at the seale of the 

indlvldual: " ... nelghbourhood~, mner cltle~, sm ail towns and village:--" (Jonas 1988, 

1(4), but, unhke the idlOgrapluc "commumty ~tudles" SOCIal gcography of the early 

10 mld - twentleth century, locahty ~tudie~ seck to Identify not only the 11lStoncai 

development of ~oc!al and economlc relations wlthm a contll1cd geographlc area as 

such, but abl) the non-local str uctural relatlan~ af productIOn and reprodur.:tion. 

Windsnr, Industrial Restructuring, and the Canadian Spatial Division of Labour 

ln early 1985, new~paper accounts of publIc support favouring a $117 

millIon federal sub~idy of Domtar Inc.'s $1.2 billion proposed "refit" of its 19th 
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century Windsor mill suggested the mobilization of a terntonally based coalition 

(The Globe ~lnd Mail, 4 March 1985; The Montreal Gazette, 4 March 19H5). The 

central issue was an attempt ta reverse the Il1Itlal demlon of the federal 

Department of Regional Industrial Expansion (D.R.I.E.), whlch refu!:>ed to olter a 

grant for the renovatlOn of production facIlltlè!:> 10 a profitable company (La 

Presse, 4 March 1985; The Globe and MaIl, 15 March 19R5). Furthermore, an 

additlOnal $83 million dollar grant from the plOvmcial governmènt wa!:> contll1gent 

on aid from Ottawa (The Globe and Mail, 3 Apnl 1985). Domtar executlves 

declared that wJthout ~uch fmancial a~slstance, the ok! Wmd~or mlll would not be 

replace d, thus oeca~lonmg an eventual end to production and bnngmg about 

critieal employment loss 111 the town - m effect threatenmg a "capital stnke" (La 

Presse, 7 March 1985). 

As wlth similar coalItions in the United States (Delteh and Erick~on 19R7, 

241-279; Kourchld 1987, 208-239; Lynd 1982) and We~tern Eurnpe (Hudson and 

Sadler 1986, 172-194, Kourehld 19R7, 208-239; R()bll1~on and Sad\er 1 t)X5, 

109-120), mohihzatlOl1 m Wind~or crystalhzed around the threat ot cJosure tn a 

10ng-estabh~hed plant dommatmg the soewl and eeonomlC fabnc of a locality. A~ 

in the above ms tances, a local coalitIon of classes - in t11IS Instance, the Comité de 

SurvIe de Wmdsor - composed of " .. merehdnts, labour and cltlzem' group~ ... " (The 

Montreal Gazette, 15 Mareh 1985) engaged m vanou~ torm~ ot pohtlcal lohhymg 

to prevent closure (La Presse, 28 February 1(85). This actlvlsm, m conJunctHm 

with Domtar's all-or-nothmg stance, succeeded in generatmg sutflclent pre~~ure 10 
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turn a run-of-the-mIlI D.R.I.E. refusaI into a political issue for the government. 

Prime Mimster Mulroney disavowed the tJrm denial of ald by the federal mlmster 

responslble, Sinclair Stevens, and stated the door was open ta further discussIOn, 

ensurmg negotmtlOns for sorne form of financml aId would procced (La Presse, 2 

March 1985). Just over a month afler the formation of the ComIté de Survie, the 

tederal government otfered to caver the cost of la ans made to Domtat, thus 

ensuring the construction of a new paper mill in Windsor (The Montreal Gazette, 

4 AprIl, 6 April 1985). 

It is dIfficult to as~ess the degree to whlch constructIOn ot the new mill in 

WIndsor was endangered by refusaI of Subsldies. The 10catIOnal advantages 

attractive to the pulp and paper mdustry m the past have not dlsappeared: 

Domtar owns, or has obtained concessions for, substantial tracts of forest in the 

regIOn, and there are numerous pnvately owned wood lots nearby (see Map 1.2), 

ail wlth a specles composition appropriate for pulp and paper production; there is 

a concentration of sklIled workers knowledgeable In the productIon ot paper; 

Illlally, Wllld~or I~ Iocated between the two largest market reglOns In Eastern 

North AmerIca: the Boston - Washmgton megalopohs and the WIndsor, Ontario -

Québec City corndor (~ee Map LI). There IS no doubt, however, that the local 

commIttee and the commumty III general mobihzed In reactlon to Domtar's 

apparently adamant stance, teanng the consequences of outnght closure and 

remembenng simllar threats III the past. Local actlvism may have made the 
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difference, but none ot their actions could prevent the permanent "demobilizatlon" 

of 400 employees. 

These events m Windsor captured our attentlOn as we prepared a re~earch 

project aimed at examming the local \OClo-economlc Impacts of ùIfferent Iype~ ut 

restructuring in Southern Québec man 'Jtactunng communItles. 1 The towns ot 

Valleyfield (southwest of Montréal), Bwmont and Wmdsor (both 10 the Eastern 

Townships) wert" selected on the basls ot indicatiOns of substantIaI changes In local 

employment structure, thelr appa, ent Isola 'Ion from other C()mmUllltle~ that could 

provide employment tor the mhabltants of the selected towns, and the diltenng 

economic base of each (Bradbury 1989, 168-li)9). 

These condItions are Important insotar as they are mdlctitlve ot pamcular 

aspects of the Canadian spatIal divisIon of labour: the hlstorical explt11tatlon ot 

site-specific resources, mcludmg hydraulic sources llf energy; the econorTIlC and 

social isolation In part structured by the sheer scale nf the country mamtamed, to 

sorne degree, by accrued years of economlC dependence; tmally, the relauvely 

~hort period of settlement and mdustnahzatlon. What t'11S has resulted In I~ a 

scattering of large and small communitIes across Canada, utten dependent on a 

!>ingle industry or sector for thelf IIvehhood. In a DREE ~tlldy, ~ll communJtle~ 

across Canada were cIasslfIed as "smgle-sector commullltles"; !>outhea~tern Québec 

sorne 20 commumtIes are designated as such (Department Dt Regional EconomIe 

Expansion 1979, 13). The faet that D.R.E.E. did not choose to ~peak Jl1 term~ 01 

1 This research proJect was concelved by John H Bradbury, Damans Rose and Jeanne Wolle. and lunded by a 1986-1988 FCAR 
grant (EQ-2944). 
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areas or reglons of ~ingle Industry towns, or eategonze them except by the nature 

of their dependenc'y, IS suggestive: the elements and the distnbution of sueh towns 

are ton vaned to categonze except In such terms a bnef overvlew. 

This ÙlstlIlctlve aspect of the spatial dlV1sion of labour across Canada IS 

accompamed, JO many towns, a structured and place-bound eeonomlc dependency 

that IS defined In Idiosyncratlc, commumty-Ievel terms. For Instance, most of the 

working population of Windsor was born, and contmues to reslde m the 

commumty. Furthermore, most WInd~or resIdents also work JO the communay 

(see Map 2.1). Responses to re~tructunng and other economIC threats to the 

commumty are often umque. tailored to a partlcular configuratIOn ot events and 

current structures ot employmcnt (See Bradbury and Wolfe 1983; Canada 

Employment and ImmIgratIOn AdVlSOry CouneIl 1987: Dussault 1985; Mackenzie 

1987). Fur Instance, there I~ no doubt that the commumty ot Windsor IS strongly 

affected by any restructunng wlthm Domtar, employer of some 60% ot the local 

labour force. The relation hetween capital and labour IS a ~ubstantlve one that 

plays an ImmenseJy Important role In determmmg the course of daily i1fe m 

Wmdsor. Two of the corporatlOn's decisions m thls decade alone, the ~ale of 1tS 

Windsor paper products plant lI1 the early 1980s and the replacement ot a 

century-old mIll wlth the state-ot-the-art mtegrated paper mlll, are the direct cause 

ot the loss Dt several humlred Jobs In the communay. SlmIlarly, the concurrent 

decline of the garment JOdustry has altered the day-to-day actions and relations of 

many women m the commumty. 
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There are other relations of greater scope, only mdlfl:ctly rc1ated to c\a~s 

relations, that impose IdlO~yncratic hmlts on human action III WlI1t.hor. Notable 

among these i~ the patriarchaJ ~egregatl()n of empJoymcllt hy gcndcI wlllch 

ensured the employment ot maJe~ and onJy males at the mllJ and maintallll'd the 

subordmate status of women in Wmù~or. DI~cnmmatlon aJong genùer hlle~ I~ not 

original ta Wmdsor, but 11 ha~ laken a partlcular ~hape m WII1Ù~or, a~ the 

international reorgani~atI()n ot production ha~ altereù that ~et ot relation ... a~ weil. 

The strong dlvlding Ime that had ~hown ~Ign~ of hreakmg ùown 111 the Jate ~even

tles and early elghtle~, a~ eVldencecl by attempts tu mtroduce WOI1len IIlto ~kJiled 

positions at the pulp and paper mlll (Dumtar - FTPP Collective Agreement~, 

various years; Statlstic~ Canada, Censu~ of 19H 1 SpeCIal Tabulatlom), ha~ now 

been remforced by technologlCal changes m production lhat ehmmated the 

positions tradiuonally held hy women at the old mil\. Furthermore, the unIon's 

guarantee of "faIr" employment practlces - the semonty ~ystem - emured the 

departure of the remammg women once layoth related to the openmg ot the new 

mill began. At the same Ume as thls proce~~ took place, the local garment 

industry underwent a ~evere decline, further reducmg the nurnber ot Job~ aVaIlahle 

10 women. 

An important impact of restructunng m thls locahty on mdlvldual women 

has been 10 heen to më.intam their subordmate economic statu:; especmIly wIth 

respect to their spouses, especmlly smce very few local women have heen ahle to 

obtain whlte-collar Jobs in the town or any Job~ further afleld (e.g., m Sherbrooke) 

Il 
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This could, no doubt, been predicted wlthout resortmg to loeailty studles, but the 

exact nature of the causal relatIOns could not. Quite simply, how have SOCIal and 

economlc relations contnbuted to the dlfficultles may Windsor women have had m 

tmdmg employment? So we come back ta the notion of Idlosyncracy, and l would 

argue for the necessity ot localIty studles In order ta understand the local 

consequences and local medlatmg tactors of wlder-ranging proeesses of 

restructunng and attendant SOCial change. 

Socio-economic Comequences of Restructuring in Windsor 

Restructurmg 111 Wmdsor tDday IS acceleratmg and accentuatmg a trend in 

the I()~s of local employment that began in the early 1990s wlth the recessJOn. 

Men and women have been taced wlth the dlfficultles of matchmg Skills developed 

m the context of prevlOusly-exlstmg local Jobs to vacanCles In a changed local 

labour market that no longer reqUlres those slulls, and the local SOCIal fabric has 

been altered as cJass relations estabilshed dunng prevlOus "rounds Dt investment" 

dlSIntegrate under the transmItted pressures ot a changmg global order of 

productIOn (Clark 1986, 137-142: Coyle 1984,50; Massey and Meegan 1982; 

Massey 1984). The economlC Impact of women's lack or loss of employment can 

be partlcularly acute among dual mcome households in Wmdsor. Many of the 

consequences depend un the employment status of the male wage-earner. 

AIthough not restncted tD the study of such households, thls thesis does foeus on 
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those consequences and the role that gender and employment play ln detenmnlng 

the socio-economic moment of the h()ll~ehold. 

The earlier ~patIaI divIsion of labour wlth ItS m~()clated !>oclal ~trLlctures 

had, untd very recently, heneflted the commul11ty hy ensunllg employment for 

local men and women. Re::.tructunng ::.h()w~ that !l1lS ::.patlal dlVI::'lllll ot labuur ha::. 

a negatlve slde that become::. mcrea::'Ingly eVlùent wlth the declllle ot local 

manufactunng Accmdmg to our interview,>, many women and men pm~e"~lIlg 

only skilb a~~()clated \Vith local empluyment, \ .. hu du not hdung to ~l)CI.1l networh 

reaching ou bIde the local communlty, and whu are acclI\tol1led tu thè paternah~t1c 

ordenng of employment, tInd Il ÙlÎflCU!t to obt.lIn employment beyond the 

boundanes cf the commumty. Bradbury (llJSlJ, 17lJ) ~uggewl that " ... the llI~tance 

of space and .:ulture blurs the VI~10n Dt Job opportumtJe::. ebewhere." We thu~ see 

a soclally structured captJvity of a local labour force, engendered by a hl~tory of 

relatIve spatldl I~olatlon, and a economlC ~tructure dependent on an 

overwhelmmgly dominant employer. 

This re::.earch proJect sought to examme how hou::.ehold::. were copmg wlth 

rapld changes to the structure of the local economy, especlally m ::.ome h()u~ehold\ 

III thls small commumty where both spouses mlght he dlft~ctly attected hy the 

consequences of re::.tructunng. We ongInully thought that COpIng ,>trategle~ - a 

coherent proces::. ot consclOus decl::'lom made to emure the contlflued eC()n0I1l1C 

stabihty of the hOllsehold or, at a dIfterent ::,ca\e, the communJty - would emerge 

to counterbalance the effects of detenorating ernployment opportUnItle~. Ba~ed 
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on thl~ expectatlon, we expected tn fmd greater numbers of women entering the 

workforce, and to ~ee many hou~eholds developmg mformal economlc means of 

circumventmg the Impact ot Imt Income, ~uch a:-. ~elf-provl~lol1lng, under-the-table 

work and ~elf-empl()yfl1ent. Optlllmtlc appr;lI:-.ab of thL' :-.cope and the 

mdependence of the m!L)rmdl wlth re~pect to the tOrInal t.conomy were at the root 

of tlw. expecLlIlon (Mattera 19~5. Palll 19S0). Rather. much IIke Pah] and 

Wallace (1 9S5), and Wallace and Pahl (19SCJ). we found that orgaT1l~ed, 

con~cl()u:-.ly-developed coplllg :-.tr,lteglt':-. were con"pICll()U~ pnmanly hy thelr 

ah!lence, e~reclal1y III the homeh()ld~ that arguahly needed ~uch actlvltle~ the 

most. Pahl and Wallace (19S5) have abo documented the apparent dlfflcultles 

unernployed famJ!le~ have m Il1crea~ll1g the ~elt-provl~l()nll1g ('omponent of 

dome~l ~ lahour St'lt-P[()\'I~lIl11mg take~ place more \VIth farmlIe~ m which 

~omeone I~ ~tIlI employed and bnngmg ll1 money ll1 ordn to, tor example, to buy 

car part~ and toob to perform reram, al home for them:-.elve::. and perhaps for 

other~. 

Yet empmcal evidence gathered 111 Wmd~or m May and June ot 1987 glves 

flse to a les~ optlmlstlc vlew of the effects of thl~ form of mdustnal change on the 

socio-economlc !Itructure of a commurllty: there are mdlcatlOm of the creation of a 

polanzed workmg cla~~ trom an mJtwlly larger, more homogen()u~ m economlC 

term~ and. on the whole, a hetter off group ot workmg people ThIS fmdmg IS m 

accordance wlth recent emplflcal ~tudles on hou~ehold economles In other 

contexts of mdustnal decline (See Pahl 1984; Pahl 1988; Pahl and Wallace 1985). 
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There is a certam degree of actlvism and ad hoc strategIes, but these ure carned 

out only by households who can hterally afford the tlme and the tools, such as 

those contamÎng mill workers wnh sulhclent sCl1Jonty 10 he assured of permanent 

ernployment at the new Domtar mIl! and a spome \VIth cmployment outslde the 

garment industry. Commul1Jty actlvlsts' obJectIves ret1ect the dOll1mant patriarchal 

occupational bms and tbus thelr actIOns have been conhneù to the m:\lJ1tcnance (Jt 

the manufactunng vocatIon of Windsor, rather than towards chang .. lg the 

structural conditions of employment and the consequent proce!>s ot polanzatll'n. 

This polanzatJOn takes the torm ot a spin between the rdatlvcly tortunate 

households wah stably employed "core" workers wlth the tlme and money to 

develop copmg !.-,trategIe~, and aI mcreasmgly marglJ1alrzed 11umber ot hou~eholùs, 

unable to acqUlre or rnamtam the taob and the socIal contacts need~d to cope 

with the Impacts of lost Incarne (pahl 1988,250. \, 

although the ongmal mm Dt thl~ the~ls was tu Ull', 

1 Pahl 1986). Thus, 

,tlld and communal 

strategies in Wmdsor as they developed under the pressures Dt re~tructunng, th\.: 

questIOn of .ln lllcre:.Jsmg polanzatlon wnhIn workmg c1as$ hou~eholds employed 

and formerly employed ID the manutactunng ~ector of Windsor has now he come 

paramaunt to th1s tl1esls. 

[n order to proceed with thlS explorat-lOn of the Impacts of restructunng In 

Windsor, the remumder of thls theslS IS structured as tollows: the second chapter 

exammes the hterutl1re pertment ta a dISCUS~lon ot local re~ponse~ iD re~tructur

mg, starting with Massey's (1984) elaborauon ot the dmlectlcal and dynamic re1a-
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tlonship between local variations of class and social structure and the spatial 

organisation of production; the chapter then passe~ to a review of the 

appropriateness cf a "locahty studlèS" perspective for structuring this aecount of 

rounds of restructuring in WlIld~or and ends with a dl~cussion of the diverse class 

interests m Wmdsor and the~e interests affect different groups of workers. 

The primary tocu~ of Chapter ThI ee IS a review Dt the historieal 

development of Wmd:-.or, !>mce communal and hou~ehold strategies, such as they 

are, are contingent upon local social relatllm~ unfoldmg wlthm il spatial ~trueture 

that IS, in tum, altered by the very relation<; It heIp~ establi~h Tlm review I~ 

prefaced by an analysls of global change In the pulp and paper industry as it 

affected Domtar and, consequently, Wmdsor. and i~ followed by the analysis of the 

actions of a locally-ba~ed commuflity development organization. 

The empincal core of thls the SI!> starts wlth Chapter Four, wluch examines 

the deterioratmg ~tate of em~l()yment acro!>::. ail sectors in Wmdwr over the pa st 

decade. It c()ntmue~ \VIth an exammatlon of dlffering chance~ of employment 10ss 

among Wmdwr re~ldents and develops "~kIll/cré"dential" categones (based on 

Wright 1997) In orJer to Lievelop a clearer picture of socio-economic polarization 

m Wmdsor III the [o!lOWlI1g ("haptt~r. 

The plOcess 01 economic polarizatlOn between working-class households is 

exammed empIflcally In Chapter Flve, VIa a depiction of hou~ehold mcomes, 

current employmcnt and employment hl~tone::" and the matenal Circumstances of 

households. Through tlm, and through brief case studies Gf partleular houst:holds, 
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the presence of class fractions in Windsor will be ilIustrated. The critical line of 

division created by the occupational segregation by gender is also emphasized. 

Among the consequences of restructuring investigated are differences hetween an 

elite, well-paid, economically stable group of households and anothcr group of 

households with members whose employment IS unstable, hvmg in rclatlvely pOOf 

material circumstances. The concludmg chapter, Chapter 6, relterates the 

theoretical stance expanded on in Chapter 2, and contrasts and compare!. 

instances of socio-economic polarization in Windsor with other case studlC!.. lt 

ends with a critical evaluation of communal coping strategies and sorne suggestIons 

for further avenues of research on single-industry towns in Canadel. 
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CHAPTER 'IWO 

LOCALITY STUDIES AS METI!OD FOR UNDERSTANDING 

TIIE CONSEQUENCES OF RESTRUCTURING 

Introduction 

This chapter sets out the underlymg theoretIcal approach adopted by this 

thesis via an exammation of the lite rature related ta the study of commUnItIes in 

the pro cess ot adaptatIon to an altered spatial dIvIsion of labour. A "locahty 

~tudies" approach J~ adopted. In contrast to earher IdiographIc communIty studies, 

locality studies go beyond an acknowledgement of the locality as slgmticant form 

of social organIsatIon. Hl that they Hlvestlgate how important, hroader, SOCIal and 

economlC processes are embedded within the locahty m questIOn (Urry and Warde 

1985, 1). While locahues are shaped and tramformed by these wlder relations, 

prevlOus locally-~pecülc ami hlstOllCcllly produced condltion~ ~i1ape the turm taken 

by the next "round uf re~tructurll1g" (Massey 1984). From thiS approal,h, three 

main HlvestlgatJve themes can be dl~cerned 1I1 thls thesis: analysis 01 geographic 

dements ot the restructunng ot capital VIa the concept of spatIal divisions of 

labour; a rethmkmg (1j the communay as a ~oCIal force respondmg to changmg 

social and eCOnOiTIlC condltIOI1~. and the aiteration of local SOCIal relatIons under 

the pressures of restructunng. Unifying these three themes IS the argument that 
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social and spatial changes are integral to each other, an argument developed by 

Massey (1984), and hy the Lancaster Reglonahsm Group (19R5). The chapter 

then offers hoth a review of recent studies of local responses tn re~tructurmg and 

sorne critiques of locahty studies, as they relate hoth to communtty-level and 10 

household-Ievel responses: the former stressmg the terntonahty 01 ~uch re~pon!-.e!-. 

- "the right to live, learn and work in particular place~ ... " (Huù!-.on anù Sadlel 

1986, 173); the latter exarnming the limltmg element~ of hou~ehold response!-. 10 

structural change. 

Crisis, restructuring and the locality 

Marxist arguments affIrm not only that reglonal differences are actlvely 

produced by capltalist inve~tment, but that regional characteristics are necessarily 

destroyed and reordered m a period of cnsis, part of the proces~ of renewmg 

condittons for profltahle accumulation (Harvey 19R2, 416; Smith 19R4, 124-130). 

Crisis is a systemlc and mevitahle feature of capltaltsm that occurs whcn the 

cornplex mix of SOCIal and economic charactenstlcs - capltah~n1's structural 

features - that dommate a capltali~t economy can no longer forward the proces~ 01 

productIve expan~lon, and rcstructunng IS the result of attempts to renew 

accumulation and profItabllity (Bradhury 1985, Harvey 1982, 191; Kolko 1988, 4, 

8-10). 

Restructuring is a conceptual vehlc1e u~ed to de~cnhe and explam the 

effects of these periodic crises. Warde (1988, 77) has criticlzed the concept of 
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restructuring as unclear and applied indiscriminately ta any number of major and 

minor change~ in the process of production, and suggests that the term be 

reserved for what seems to he equally uncJear instances of "severe and 

concentrated change ... " Instigated by entry into new periods of accumulation, or a 

new lahour proces~. SOCIal and pohtlcal change are then explained as outcomes of 

these major changes beanng In mind, of course, the insights (Jf restructunng 

(Warde 1988, 77, 82-84). Yet instead of aVOldmg the automatlc and deterministlc 

correspondence between economlc structure and social relations, which Warde is 

attemptmg ta do, hls restnctlve defJmtlon of restructunng has simply recast it with 

an addltional caveat. Restructunng is a powerful concept that should not be 

unnece~sanly restncted: Kolko (1988, Il) sugge~ts that the Idea of restructunng 

can be used dJaJectlcally to " ... explore aIl the essentJals of the cnsls of 

accumulatIOn, competition, the cIass struggle, the role of the state, the objective 

anarchy of the market and suhJectlve plannmg or strategy." For her, the process 

of restructunng l~ mteractlve, wlth the sy~temic charactenstlcs of capltalism (the 

"contradictions and antagomsm~ mtnn~lc to the capJtahst system It~eJt ... " (Kolko 

1988, 8) that hnng on cmls immedlately altenng anù, dJaJcctIcally, he mg altered 

hy, structural social prnce~ses. Restructuring ha~ many gUises m thls formulation, 

incIuding change~ m state pohcy, change~ m the compŒltlon of the working cIass 

and technologlcal innovatllm: Kolko goes as far a~ mcIudmg change in " ... a1l the 

arrangements m the economy at a partlcular time that have a major influence on 

society" (Kolko 1988, 9). 
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It is this wider definition of restructuring - what Beauregard (19H9, 211) 

terms "economic restructunng" - that has been the focus for many geograplw: and 

sorne other social sClentlfic studles, as weil a~ this thesls. Althollgh theonzatllln~ 

on the link between capital slutts and the spatIal nature of re~tr lCtunng have been 

successfully advanced (Bradhury 1985; Frobel et al. 1980; Ma~~ey 19H4: Smith 

1984), almost paradoxically, lt is the study of the local and regmnal conseqllence~ 

using this more encompa!>!>Ing defInltion of restructunng that have provlded the 

clearest evidence of the changes In social relations (Anderson et al. 1983; Aydalot 

1978,1981; B1uestone and Harrison 1982; Bradhury and Wolte 1981; Lee 1987; 

Massey and Meegan 1982; Pahl 1984; Scott and Storper, ed~., 1(86). 

Nearly aIl would agree that reserves of labour, wage rate!>, concentrati()n~ 

of particular skills and raw materials vary from place ta place and that capltah~t 

corporations seek out those geographlcal dlfferences in the search tor comparatIve 

advantages and profit, especmlly dunng periods of cnsis. In the case ot Domtar, 

the corporatIOn deClded to reInvest a substantml amount of capItal In Wmd!>or 

because of a umquely located geographical constellatIOn of current SOCIal, 

economic and blotic conditIOns that offers Domtar the greatest potentml for profIt 

under the changing natIOnal and international economic condItIOn!> under whlch 

the corporatIon must operate. But Just as Domtar's deCISlons are !>trongly 

influenced by a set of locally-specifIc condItions, respoll!>es wIthlll the COmmlinIty 

are influenced In a IIke manner. Yet these local and spatllli condItIom are 

themselves the product of both a predIsposing hIstOry and current !'ocléll relatIons. 
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Consequently, what is needed to better understand the changes m social relations 

provoked by restructunng is a theoretlcal framework that is sympathetlc to the 

histoncally produced particulantles of place. 

For example, Massey's (1984) exploratIOn of "social structures and the 

geography Dt productIOn" argues that locations of production (and changes in the 

location ot productIOn) are determmed in part by SOCIal and economic conditions 

generated by past mvestment. She notes: 

Historically, ot course, the process is a circular one. 
Distributions of cJass relations and different social 
groups over space are In part a product of these 
processes and operate as location factors In subsequent 
periods of In"estment. Reserves of labour, for 
instance, are the product of SOCial relations; they don't 
Just happen. And such local vanatlOns m class and 
social structure can ln turn have slgmficam effects on 
locatIOn (Massey 1984, 55). 

Mas~ey stresses the Importance of partlcular groups wlthm the working c1ass as a location 

lactor where the presence of a skIlled group of labourers is a prerequisite to the location 

1 li Illdustry (Massey 1984, 32). This was the case 10 Windsor, which had a stratum of 

1.t!Jour skliled m the productIOn of paper. These long-established labour Skills required for 

dilferent Job descnptlOns at the paper mlll were of great Importance m shapmg Domtar's 

dèCl~llll1 to remvest ln Windsor. 

Important though this factor may have been, Massey fails to acknowledge that the 

lIltegratilm Dt the soc131 and the SpatlallS not confmed to the workplace, tor as saon as we 

I11llVL' tD examme a wIder range ot SOCial relations of the locality, other relatIOns of 

production and reproduction can be seen to be mtluenced and constrained by a structural 



relation of dependence. The intertwined nature of reproductIve and productIve relation!> 

under American corporatism is addressed in Gramscléln terms hy Nash, In an examlllatlon 

of the powerlessness of dependent communities ta prevent Joh I()sse~ anù eCO!1onlll: 

dislocation: 

Corporate capitalist hegemony in its peak years promoted 
values of rationality, individuahsm, competition, specmlizatlon, 
mobility and equal opportunity. Patriarchal in outlook, it was 
predicated on a male wage eamer and a sIngle-worker house
hold. When women entered the workforce, it was considered a 
temporary expedient.... The values expressed In the home and 
community were found in the workplace. Work at home and 
in the factory was sex-segregated ... (Nash 1987, 278). 

The link between locations of productIon and social relatIons withm and wlthout tht: 

workplace is a dynamic and multifaceted one. As Nash points out, sexual dlscnmmation III 

hiring policy by a dominant employer reinforces a patriarchal sexual dIVIsion of labour. In 

the case of Windsor, the garment industry was attracted to the commul1lty due tn the 

presence of women, underemployed because of the patriarchal sex-~egregatlon of lahour 

that favours male employment at the paper mlll. 

In view of this gender-based analysis, Massey's theoretlcal framework, or any slInpk 

restructuring thesis, is rendered msufflcient. Such formulatIOns offer strong explanatJon~ at 

a reglonal, national or global level, él& they are deslgned tn examme the varymg and vaned 

geography of production (Maso;;ey 1984, 6). But what I~ mIssmg 15 an appreclatlon 01 the 

Immediate, day-to-day Impact of local restructuring and of the re5p()nSe~ (or lack thercof) 

that household members generate to counterhalance and ah~orb the~e change~. Bclow a 

certain level of spatial analysis, the grainy resolution of reglOnal studles no longer provlde~ 
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msights mto how the Iink between production and other social relatIons operates to help 

creatt! a community that is identifiable and idiosyncratic with respect 10 social and 

economic relations. Nonetheless, Massey's interpretation of restructuring remains explicitly 

~ympathetic toward~ an examination of the local consequences of restructunng: 

... the unique, the product of many determmations, IS certamly 
amenable ta analysis. It is indeed time that regional and local 
particularities were remstated as a central foeus of 
geographical thmkmg. This 15 not 10 argue for a return to 
"good old-fashl(med reglonal !.tudles" but to suggest that the 
same subJect matter can now be approached wlthm a ngorous 
analytlcal tramewOI k, wlth sorne lInder~tandmg of the relation 
between the general and the partlcular and wlth an apprec
iation of how each local area fIt~ mto the wlder scheme of 
capitalist productIon and ~ocIélI relatIons (Massey 1984, 120). 

Locality Studies 

Smce the publicatIon of Spatial DiVisions of Labour by Massey, geographers have 

been workmg on and debating various aspects of a rigorous analytical framework for the 

study of local distmctiveness, or "Jocahty". ThIS body of work by geographers and SOCIal 

scientlsts m related fIelds has been grouped under the rubric of "locality studies", in part to 

dllterentiate this work from the earher generation of idiographic community studies (for a 

good example of thiS work see Cooke 1989). 

There exist at least three dlfferent theoretical approaches withm the corpus of 

locahty studles, accord mg to Jonas (1988, J01-11O). Structuration theory (see Gregory and 

Urry 1985; Hudson and Sad 1er 1986) and time geography (see Pred 1985) have re-
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introduced at least the spirit of Vidal de la Blache's reginnal apprnaches. Another "er!>lon 

is based upon a realist epistemology and thls i~ perhaps the method wlth the most afhl1lty 

for Massey's work. This may ~tem from the concern of Mmsey to sperify the cau~al. 

two-way process that builds local particularitle!'. and specifIe~ the local conditions to 

influence wlder structural events and condition!'.. 

A reallst method demands the specIfIcatIon of the loglcal proces!.es ot causahty or 

an intensive rather than an extensive approach. The latter fmds Jt nece~sary to lh~cover a 

number of empincal regulanties for the pllrposes of explanation, whlle wlth the former Il 

is possible to examine a smgle and perhaps ~mglliar event and uncover the proce~ses 

(causal relations, in reahst terms) leadmg to that event (Sayer 19H5, 1(6). To date, 

nomothetie methods of explanation have met wlth Illmted !'.llCceS~ In making the leap l'rom 

a method-laden detectlOn of regulantles to provldmg causal expIa natIOns (Sayer 19H4; 

Sayer 1985, 162). StructuratIOn theory falls short a!-. weil, but here the problem I~ the 

inverse, with a lack of method th3t dlstmgulshes between event and cause (Jonas 19HR, 

105; see Pred 1985). 

One result of the tight focus and con cern with idiosyncratlc causal lmks of reah~t 

locality studles has been a cntique centred on the pOSSlblhty of fragmentatIon and ec\ectlC 

empiricism of such studles - a return ta " ... good old-fashioned reglonal studles ... " (Archer 

1987, 384). Archer suggests that sorne local studies of mdustrial restructunng and 

contextual monographs make " ... no attempt to gam a better under~tandll1g 01 the wlder 

context in which these inùustnal and local processes take place" (Archer 1987, 385). 

Similarly. Harvey (1987) and Smith (1987) are concerned wlth the apparent 
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"fragmentation" of reahst-based locahty studies that, in thelr view, do not Imk local 

~oci()-t:conomic events and transformations wlth the greater, global movements of capital. 

E~sentIaIly, the manner in whlch space I~ emphasized 10 redhst studles is seen as a 

)1nvIlegmg of unIque aspect~ f)f the penètration of capital at the expense of the study of 

the overall structure of ~oclal relatlon~ under capltahsm. 

Yet, there are many locahty studles that behe ~11IS partlcular crItique. For example, 

the Lanca~ter RegI<mah!:.m Group (1985) I~ certalllly sensitive to the need to pl,lce their 

local mve~tlgatlons III a wlder conte>.t. 1 would argue that the gap between wlder ranglllg 

mvestJgatIon~ of the ~tructural proce~~e~ of capital and localIty ~tlldle~ I~ Ie~~ than It would 

~eem: the dlfference he~ 10 how the concern wlth "outcome~" I~ phra!:.ed. For those who 

study the spatial proces!:.e~ ot capItal at a tlghtly focu~~ed local leveI, the emphasls is not 

on how local vanatlon~ are ral!:.ed by ~ocJaI and eCOflomlC change at a natIonal or inter-

national scale, but on how locahtIes, a~ ~Igmhcant torms of social orgamsatlon under 

capital, respond and alter, and are altered 10 turn, by the !:.tructure nt capItal. 

A~ weiL the colkctlon of ~tudJ(:~ by Ree~ et al. (1985) demon~trate!:. a concern with 

placmg the fe!:.tructunng of capItal anJ the con!:.equent reorgamzatloll Dt society m a vahd 

theoretlcal conte>.t For example, Kendnck, Bechofer and McCrone make a ~trong case 

for the mappropnatLness of a neo-man .. lst dependency tramework for analyzmg Scotland. 

ln a sense, thl!:. work could be dlsml~sed a!:. Just another contextual monograph, were It not 

for the concluding pomt of the authors: 

The pOlllt IS not to try to account for Scotland's 10dustrial and 
occupational structure elther 10 terms of Scotland's position 10 
the world economy, or in terms of an "occupational transition" 
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common to ail mdustnal societies, but to recogI1lze that they 
both emphaslZe dlfterent aspecb of the structunng proœs~ at a 
global level, and the 1I1teractIOn between them l~ IIke\y 10 be 
complex (Kendrick et al. 1985, 1(0). 

This passage can hardly be taken as a pnvileging of the local ~cale with an 

"ideological resistance to theonzmg" (Smith 19H7, 3HI). Urry and Wardc. l/1 the 

introduction to Locallties. Clas~ and Gender ~peak of the Lancaster ReglOnah~m Group\; 

analysis as " ... challeng[mg] many conventIOnal way~ of under~tandll1g the ~tructunng ot 

social mequallty and the plannmg and pollcy obJectlve~ de~lgned to amelIorate ~uch 

inequahtles" (LRG 19H5, 1). Tlm hardly avO\d~ a confrontation wlth " ... the reahtlcs ot 

pohtical economy and the clrcum~tance~ oLpower" (Harvey 19~7, 375). 

Local area ~tudle~ are vital Imotar a~ they attempt to aVOId the reductlo!1 of 

communitie~ into c1as~e~ and lJf flrms lOto capital accumulatIOn (Sayer 19H7, 397-39R). 

There is another reason tor uD<. .. -:,rtakmg locahty ~tU(lles: If we ~eek tu apply our 

geographlcal studles to help develllp a c1a~~ and gender comclou~ne~~ that will engender 

profound, permanent change~ m SOCiety, wc are hound to mve~tlgate the local 

consequences of glohal movement~ and re-ordenng~ of capItal. 

Locahty studle~ focu~ on relatIOns hetween mdlvldu,lb and hetween II1dlVlduab and 

their Immediate cnvlfonment, hegmmng wlth a clrcum~cnpt]()n of space ha~ed on the 

sphere of daily action aVailable to the ~ubJcCb of the re~earch. Perhap~ the stronge~t 

contnbution locahty ~tudles can make l~ 111 the exploration of complex mterrelatlon~hlp~, 

such as the lInks between employment, patnarchal gender rdatlOns and the reorgam~atHJD 

or location of productIon (See Chnstopherson 1988; MackenZie 19H8; Murgatroyd and 
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Urry 19H5, Ch. 3; Nebon 19H6, Pahl 1985). The mtncacies of class relations wlthin and 

acro!.~ spaces - the I~~ues of terntonalIty and c1ass allIances - have lJeen exammed at this 

icveJ, as wcll (H ud:-.on and Saùler 1986; Lee 1987; Scott and Storper 1 9R6). 

Imen:-'Ive StUÙIC:-' can examlI1e li partlcular reglollal or communal dependence on a 

glven :-.ector or II1ÙlI:-.try for ernployment anù incarne, ~mù iDem on the alteratlon of place

:-.peCilic social reiatIon:-. re:-'lIltmg trom re~trllctunng. For example, the transmutatIon of 

tash formerly 111 the :-.phell~ of hou\ehold labour II1tO tonnai wage-Jabour relatIon:-. 1I1 the 

NewfoundlanJ tl:-.hèfle~ I~ an I1lu,>tl atIOll ot how Jnten~IVl~ :-.tudle~ can be effective 111 

examlllIng the tull range of c()n:-.cquence~ ansmg trom the rcorgaOlzatlorl of productIon. In 

the 19S0:-. and early '6lh. the Newtoundlanù govel nment lI1stlgated resettlement programs. 

The~e program\ moved people trom the outports, where mo~t of the drymg and saltll1g of 

cod haù been done dome!.tlcally by women, ta Sa-Cd lied "employment centres" where the 

Implementation of new technIque\ ot freezmg and proce:-.smg b~h re~ulted m the 

employment ot wornen tn Cled!1, eut and package bh (Clement 1986, 29). In thls Instance, 

the transformation of a dome~tIc labour process II1tO regulated wage work, contmgent 

upon a clearly plact>~pecIflc penod ot re~tructunng. appear~ at an extensive level of 

analy~l~ a~ an II1crea~e lfl the nllmber~ of female workers engaged 111 non-durable 

manutacturmg employrncnt 111 the food and beverage~ sector. In contra~t, an II1tenslve 

study could \how the dl~appearance ot hou~chold labour strategies, evolved to meet the 

~ea~onal and Irregular nature of the b!.hcnes, and draw out the changll1g nature of 

productIve and reproductive relatIOns. 
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If the goal is to explore sorne of the consequences of restructunng, it is ohvious th,ll 

past rounds of investment and the legacy of SOCIal relations determl11e 111 p;\rt the luture 

economic trajectory 01 the hOllsehold. Withll1 the communlty of Wtmbor, a patnulchal 

depe,ndent structure of emplOjmelll Implte~ that a~ the re1atlllll~lllp hetweell the 

community and tbe eorpor atlon ehange~, :-'0 Will ~Ol'Ial torl1latloll~ an~\Ilg fmm that 

structure. And yd the employmcnt structUIe that l~ l'hanglllg rapldly III Wl\lthor can 

aggravate or mltJgate the Impact arnong certam tractIon~ of the WorKlllg l'la~.,. For 

~omeone workmg at a supply company cuttmg hack employment a~ a fl~.,ull 01 mill 

renovatiOn, the :-,ocial and el'onomie c()mequence~ r~le vt:ry dtlkrent cl1mpareli tu a sklikli, 

unionized employee bell1g retramed for employment al the Ill'W mJ!1. The way" pcoplt: al e 

coping with restructunng l~ dlfferentJated aecord1l1g 10 theJr means and the opportllllltle~ 

(or lack thereof) arising from thetr ~kllb, thelr gender, the Ir educatllH1, and pd~t and 

present matenal circumstances. It lS dear then, that thls the~l~ mU~T lieal wlth a pre-

existmg social formation ansing in part from past round~ of mve~tment Il' orùer to explalI1 

the range ot r~spon~es that members of hou~eholds are currently makmg 111 the face of tlH.~ 

local restructunng ot productIOn. 

Informai Activities as Responses to Declining Employment 

The mmt visible alteration of socml relatlOm can be se en to accompany the 

transformation or the loss of employment.1 Employment I~ probahly the actlvlty that 

1 Heron and Storey (1986) offer interpretations of hlstorleal and current change ln the structure of the laboui process ln Canada 
Simllarly, Burawoy (1979) offers an Inten&lve exammatlon of social relations ln a Michigan machlno shop ln a sllghtly dlfleront veln, 
De Bresson (1987) has wrrtten a 'how·to' gUide to detectmg, understandmg and coplng and/or reslstlng tochnolcglcal change ln the 
workplace Flnally, there IS the worl( of Braverman (1974). Labor and Monopoly Capital, d1S50Ctln~1 the gross anatomy of capltal
labour relations under condrtlons of mass production and Job speclahzatlon 
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con~umes the greatest single portion of the waking day of most adults and it certainly is 

the one that the ~tate monitors most cIosely. In addition to bemg the mast visible, it is 

arguahly the most Important for the individual involved. Loss of employment can bring 

about l~olatl()l1, a scn~e ot degradation and worthlessness for the mdlvidual and mvolve 

household members m conflict (See Allen et al. 1986; Coyle 198-+). Furthermore, a simple 

exammation of unemployment I~ In~ufhcient becau~e it does not take mta account other 

fonm of lahour that may provlde mcorne or other resources to the household. 

Some re~earch has sugge~ted that the "alternative" economy, or the shadow 

econorny, provldes hoth an emotJcmal buffer and a source of mcorne and work for those 

"offIcially unemplojed" (Burns 1977; Pahl 1980). Revlewing this per~pectlve on forms of 

productive and reproductive labour is highly pertment to this the~ls, ~mce the developrnent 

of a larger number of hou~ehold~ invohed In mformal forms ot labour m Windsor would 

signity an important change to household and communal SOCIal and economic relations as 

a local respol1se tn re~tructurIng, the pnmary focu~ of this thesl~. 

In general, thl~ hterature on ll1tormal actlvlty In developed mdustrial nations is 

divided mtn two camps, based on dltterent as~umptlOns concermng the degree of 

dependence of mtormal work on the formai economy There are thŒe hke Burns (1977), 

Pahl (1 9XO), and Ger~huny (1983) who ~ee evidence ft 'f an essentwlly mdependent 

mformal sector, a~~ummg the eXI~tence of a parallel economy capable of supplantmg the 

production (glven the opportUI1Ity) ot tormal ~ector production of goods and services. DIs

satIsfaction WIth Hm duah~t model of econornic production has led others such as Lozano 

(1983), Connolly (1985), Mattera (1985), Mmgione (1985; 1987; 1988) and Pahl, in his 
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more recent work, ta stress aspects of dependence of the informai ccnnomy on the tonnai 

for many goods and services, as well as for under-the-tahle cmployment. These wnter~ 

have aiso stressed the formai sector'~ dependence on informai workers a~ a sllpply ot 

reserve and cheap labm f. Connolly sllmmanzes the prob1ems inhercnt 111 the duallst 

model of informai actlvlty when she state~ that the general category ot intormal doe~ Ilot 

imply Its coherence as a ~ystem (Connolly 1985, 55-57). 

Furthermore, optlmlstlc apprmsals ot the scope and the nature of mformal ecollomy 

underestimate the dlffJcllltie~ mvolved Jl1 developing and maintammg informai actlvlty. Fm 

instance, Pahl and Wallace (1986, 130) fmd that 1l1formal work l~ must ea~I1y managed by 

those already employed. Access to tools, the m1l1imal amount of capItal and, m()~t 

importantly, the contacb needed to find mformal tasks and 1l1come-prodllcmg 

opportumtles are most easJ1y found hy those employeù formally. McKec and Bell (1986) 

find further evidence of household isolatIon, and note that mformal work is surrounded in 

secrecy, prompted by fears of discovery (and a sub~equent loss of state unemployment and 

welfare benefits). 

It can be argued that the conceptIon of a full-blown mformal economy parallelmg 

the formaI economy obscures structural relatIOns between the realms ot productive and 

reproductIve work. Armstrong, in L1bour PélIns: Women'~ Work !.!l Cn<'l~ (1984,99-119) 

argue~ that economlc cnsl~ engender~ condItIons that mcrea~e women's work wlthm and 

outside the home. She:' fll1d~ that dUflng reces~lonary renod~, hou~ehold~ reduce 

expenditure on goods and servIces and IIlcrease labour to compemate tor tullmg mcome. 

If the state cuts back on incarne support and other SOCIal services, a~ ha~ heen the ca~e 111 
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Canada, then the burden on households grows even heavier. Since women do most of the 

work in the household, the impact of economic cnsis is shouldered disproportionately by 

them. Unfortunately, argues Armstrong, the flexibility of women's work IS much less than 

ln tht! prevlous severe cn~l~ ln the 1930s. The CanadJan Consumer Pnce Index shows that 

pnce~ fer eneq:>'Y and hou~ing, ikm~ that are most often paid for in cash, have nsen at the 

greatest rate~, thm. further reducmg the etfectlveness of the increased home labour 

stratebYJ' (Armstrong 19R4, 1S3-1S4). 

Labour PaID~ l~ an Illummatmg and thoughtful overview of the constraints and the 

responses to the current economic cnsls women must undertake hoth ln the home and in 

the workplace in Canada. However, the very scope of her hook and the aspatJaI nature of 

the Statistics Canada data she uses commlts her to an analysis that Ignores regional or 

local differences. The~e dlfterences, as weil as gender, c1ass or state mfluences are critical 

to an understandmg of the economlc activity of the household, especJally dur ing periods of 

crisis. 

Nonetheles~, her mterpretatlon of women's "double blnd" m penods of cnSlS 

remams entirely val1J. Armstrong argue~ that for many women the only strategy open ta 

compensate fallll1g hou~eholù Illcome I~ to seek wage labour. Arm~trong ~ugge~ts that, 

given a penod of eC0I10nllC cmls anù mmimal ~tate !>up?ort for chIlù care and mcame 

support, workmg tor pay !Tl the home hecome~ 1I1creasmgly important. ln thl~ manner, 

cash 1~ hrought mtn the hou~eh()ld and "dome~tlc respon~lhlhtic,," are mamtamed 

(Armstn.mg 1984, J(6). Hence, when analyzing mformal work, 1t is important 10 take note 

that entl)' into thls domam IS not necessarily an "alternative", but sometimes the only 
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strategy available to households given the structural constramts on employment and 

dornestic labour. In Windsor, homeworkers are signiflcant source of labour for the 

garrnent industry. As we shall see in more detail lI1 Chapter Four, although "mformal" (l.\.' 

undeclared ernployment, pa Id in cash), this lahour constltutes a permanent source ot cheap 

labour for the local garrnent manufacturers. 

MackenzIe (1988) illustrates the dmlectic Interpenetration of the formaI or 

"productive" and the household or "reproductIve" sectors at a local level. Her dISCU~Sl()n ()\ 

coping strategies of people in Nelson and Trall, BritIsh Columbm, Illustrates how the 

nature and structure of household labour can change as the formaI sector IS ùmlllmhed 111 

importance; furthermore, how what is understood as formaI, valued wmk I~ changeJ a~ 

household/reproductlVe work cornes to occupy the time and attentIon that tonnai 

employment dld previously (Mackenzie 1988). The restructunng of the formaI sectw 111 

Nelson has entailed an expansIOn of mformal activlties: increa~mgly, work actlvlty IS 

merged wIth the other aspects Dt peoples lives in order ta make ends meet. MackenzIe 

suggests that the increasing importance of "women's work" In times of re~tructuring and 

economic crisis leads ta ItS reevaluation. 

The success of the replacement of the formaI economy wlth the mformal m Nelson 

also lies wlth the presence of ~everal groups in the community whose partlcular valllt:~ and 

hIstories were well-sUlted 10 ensunng communal survlval. The um()n~' orgamzatHlllal 

abilities, sohdaristlc tendenCles and "contacts" were ot he1p, although thelr ll1t1uence wa\ 

waning with the retreat of the formaI economy; a Ioo~e network ot hack-t()-the-Iander~ hall 

skills and tools often useful ta the community as a whole and brought a ~trong femml~t 
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voice to local debates as weil as nlOre concrete farms of aid in setting up businesses for 

and by women and cooperative networks. Lastly, the presence of a group of 

Doukhoubors, wlth a background of values centred on self-sufficiency and communal living 

provlded further skiIls, tools and knowledge that aided the entire corn munit y (Mackenzie 

1988). 

It is preclsely this context - the local history, the buiIt environ ment, ethnicity, culture 

and values - that is ail Important in determining the manner in which people respond ta 

the local impacts of a generalized penod of economic restructuring. Mackenzie's work 

shows the complexIty of local response wlthout falling inta the trap of assuming a 

uniqueness that forbids or avoids theories of the wider economic and social structures that 

elicit place-specifie responses. 

The Role of Household Class In Determining Responses to Restructuring 

Pahl spent six years studymg work and community on the Isle of Sheppey, an island 

lI1 the Tharnes estuary, same 100 kilometres east of London. Concerned with the context 

of ail t'orms of work, he was In"estigatmg the household as a IIworking unit ll
, using a 

materiahst interpretation of work: 

For present purposes 1 am content ta use a fundament
alist rnateriahst posltlOn ... and It goes sornethmg hke this. 
People have to work to get by, to keep the ram out, to make 
tools and sa forth. They are caught up in an endless cycle of 
"birth, copulation and death ll

, in Ehot's phrase, and the 
relatlOnshlp between the domcstic cycle (and the social 
arrangernen!~ connected wlth lt) and the material conditions of 
hfe are medlélted by cultural practices, values and the 
constraints imposed by glven social formations. The umt for 
gettmg by is the household, whose mernbers can use their lab-
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our in distinctive ways (various forms of work or resource 
options) and ean draw on distmctIVe sources of labour from 
outside (Pahl 1984, 126). 

Understanding the nature of households' responses to crisl~ and re~tructurmg comes as il 

result of examming employment and work in context. But the nature ot eCOI101ll1C l'mis al 

any level IS better understood Via an mtensive examinatIOn a~ weil, suggest Pahl and 

Wallace (1985, 199): "11 is simply that we see the actual practices ot h()u~ehokb a~ being a 

useful tracer of the effects of the restructuring of capital in speclÎlc milieux." 

Methodologically, hls work on the ble of Sheppey ret1ecb thiS concem wlth the 

intensive form of 1I1vestigation and for the exposition of prev\Ou~ and the current "Iayer~ ot 

investment" that glve the Isle of Sheppey its partlcular weave of SOCIal relatlUns (Palll 19K·l, 

155-177; Pahl and Wallace 1986, 200-202). SpecIfically, the emptrical research t()cus~eù 

on, first, the nature of domestlc tasks and, second, the sources of labour tapped tn acc-

omplish aIl these tasks (Pahl 1984, 232). The term domestlc tasks is deliberately vague; 

Pahl is attempting ta capture a very wlde range of forms of labour, from the daIly c1eanmg 

and tidying tasks ta the extraordinary labour of home renovatIon, car repalr or the 

preserving of frUlts and other foodstuffs. The sources of labour that Pa hl stuùle~ are 

equally vaned, rangmg from self-provlslonmg, to hinng a weekly cleamng woman or il 

professional renovatIon fIrm or ~imply buymg prepared goods. 

Two aspects of Pahl's work are of particular interest for thlS thesls: tIrst, as !Il 

Windsor, conditions of restructunng are less catastrophic than m, tor example, Mackenzie\ 

account; second, there is an attempt to account for class as a medlatmg mtluence on 

household practices in general and to a specific exammation of the mie ot c1a~~ lB 
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circumscrihmg the range of opportunities for a given household (Pahl 1984, Chapter 8). 

Because the sItuatIon IS le~s dramatic in Windsor and in the Isle ot Sheppey than m the 

town!> of Nelson and Trail, Bntish ColumbIa, changes m household practices and patterns 

of lahour may he more suhtle, less affected by the course of events. Bence, in ~pite of 

suhstantial SOCIal and economic ditferences between the two localitles, the nature of 

hOllsehold change and the range of adaptatIons - coping strategIes - that can be empincally 

determined are akin in Windsor and the Isle of Sheppey. 

The mitial measure of c1ass m Pahl's study was based on the occupations of all 

indIViduals, wlth allowance~ for variations in the perceived Importance of certain sorts of 

employment and the structure of the local labour market (Pahl 1984, 203). To indicate 

the socléll class of households composed of more than a single person (usually couple

hased), Pahl found a more accurate portrayal could be developed by amalgamating the 

social c1ass of each partner (Pahl 1984, 204-206). In thiS manner, he was able to examme 

the range and numher of tasks performed with tne labour of household members versus 

other sources of labour accord mg to total household income, household composItion, 

economic actlvlty (i.e. employment) by the social c1ass of households. ThIS allowed hlm to 

conc1ude that household composItIOn, especmlly in terms of the numhers of mcome 

earners and the domestlc cycle, IS more statlstlcally slgniflcant than class m explaming 

patterns of work and lahour sources (Pahl 1984, 231). 

Pahl IS qUIck to pomt out that thl~ does not signify a lessening of inequahttes 

between clas!>es, but rather that the household diVision of labour (i.e., the number of 

workers m a household and where they work) produces new inequahties (Pahl 1984, 231, 
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see also Chapter 10). The ability to develop coping strategies - makmg ends mec! - 1), be~t 

met by households with multiple earners, with at least one rnemher earning a relatlvely 

high income from stable emplllyment. Polarizatlon wlthin the wlde group ot the worklllg 

class IS developing along lines of opportumty on the ble of Sheppey, CllllCll1de~ Palll, \VIth 

busy households domg more (and earnmg more) partly hecause such h()llSeh()ld~ have 

greater chances of finding more opportumtles to carn more mcome or to replace lIlcome 

with labour (Pahl 1984,237, 313). Having several member~ of the hou~ehold employed, 

with a range of tools and skills that can be used on the side or tor ~elt pr()Vl~l()mng I~ 

much more cornmon among households that need those resources the Iea~t (Pahl 19K4, 

Tables 9.8,9.9,243-247). Pahl and Wallace (1986, 215) are less eql11vocal: " ... employment 

and self-provisioning go together, rather than one bemg a substltute for another."; and 

further on, "[t]here appears to he a process of polarization ... (Pahl and Wallace 19K6,217). 

It is not a question of pulling oneself up by the hootstraps, eaher· poor rnatenal 

circum~tances can not be accounted for by a lack of effort, entrcpreneuflal abIlay or ~kllls 

Prolonged iIIness or a permanent layoff of the central wage-earner can ~et an entm: 

household on a downward economlc spiral, or strand It on a weekly or 1TI1lnthly treadmIlI 

of barely meeting costs Wlth no hope of stoppll1g the machme (Pahl 19t{4, 286, 292-3(4). 

What constitutes "polarization" is a rnix of household characteri~tH.;S that are Il1dlvlJl1ally 

confusll1g and contradlctory, but, put together, offer thls plcture: 

This [the process of polarization] produces at one pole husy 
households with many workers, sorne of whlch are m ernpl(JY
ment, where a wlde range of dornestic télsks are donc; they 
own their own homes and havè the money to mamtélll1 and 
service thern. At the other are the households wlth only one 
or no eamer, which do not own a house or a car, or If they do, 
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do not have the resources for the materials ta mamtain them 
adequately (Pahl and Wallace 1986,217-218). 

What Pahl shows is that when it come~ to weathering the impact of restructuring, 

the household, not Just the indlvidual, is 10 the eye of the storm. Re~tructuring alters the 

wcwl and economlc conditions under whlch households must act to make ends meet, and 

h()u~eholds adapt according to their matenal conditIons. But matenal conditIons are not 

the ~()Ie arhlter of response~ to restructurmg. The process of household polarization 

wlthIn the working c1a~s that Pahl found on the Isle of Sheppey and, as 1 will argue in 

Chapter Flve, m Windsor, takes place In the context of a local class struct Jre. Put another 

way, there are groups and coalitIOns ot groups (wlthin bath commuI1ltIes) with differing 

mterests and a greater or lesser stake In the contmuance of the status qao. For the 

purpose~ of this thesIs, what is most notable IS the manner In whl~h IdentifIcatIOn of a 

partlcularly important group's interests IS couched in communal - or terrItorial - terms, 

resultmg in the glossing over of differem interests, at least temporanly. 

Class in Local Context: Territorial Responses to Restructuring as Clas:; Formations 

Wright (1987, 31) notes: "Class structures constitute the essentIaI quahtative Imes ot 

SOCIal de marcatIon in the hlstori ... _.l trajectones of social change". Draw10g the lmes of 

"social de marcatIOn" IS vital In studying Wmdsor, because pa~t rounds of 10vestment have 

resulted In the segregation and diVISIon of the local workmg c1ass, dlfferentiated primarily 

by employer and hy gender and secondanly by occupation. These dIviSIons have resulted 

lI1 a ùlversIty of interests and needs wlthIn the community, WhiCh combme to determme, m 

part, the directIon of social change m Wmdsor. 
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Drawing the lines of demarcation is not unproblematlc: the relatlonshlp betwccn a 

class as it is determined structurally (c1ass-m-itself) and the existence of an engaged 

collective consciousness of c1ass (cJass-for-ltse 10, I~ a hêle I/oire that retme~ 10 ~ lIb~lde. 

Wright (1985, 123) notes the indetermmate nature ot the proces~ ut collectlvlzatloll, 

stating: lllt i~ always problematlc whether workers will he formed lOto LI cla~~ or I\1tl) ~()l11e 

other collectivlty based on relIgion, ethmclty, reglon, language, natl(JJ1ahty, trade, etc" 

Rather than ignonng the problem, he choose~ to highhght lb contingent nature 111 llH.ler to 

explore the highly vaned range of mtere~t~ and actIOns that may an~e: 

... class structure should be vlewed as li ~tructure of ~oC\al 
relations that generates a matrix of expl()Jtation-ba~ed mterest~. 
But because many locations wlthm the cla~s ~tructure have 
eomplex bundles of ~uch explmtatlOn mtere~b, the~e IT1terest~ 
should he vleweù as comtltutlng the matel Jal basl~ tor a vandy 
of potentIal cIa~~ formatIOns.... WhlCh of the~e alternatives 
actually oecurs will de pend on a range of factor~ that are 
structurally contingent 10 the c1ass ~tructure it~elt (Wnght 1985, 
124-125 ). 

These "eomplex bundles" of mtere~ts may make for ~trange hedfellows: when 

examining the case of Windsor, If we neglect gender m the analy::'ls of local ~oclal relatlon~, 

it is possible to view the terntonally-based allIance of paperworker~ and ~mall busIne~~e" 

and manufacturers as representatlve of the entire communIty. Yet the garrncnt Irldll~try l~ 

highly exploitative of the douhly dependent posItIon of local women. Hence we ~ee 

uniomzed, weIl-paid paperworkers in alliance wlth employers hmng women part-ume at 

plece-work rates making garments, although nommally hoth paperworker~ ant! garmcnt-

makers are of the workmg c\as~ engaged In manufacturmg employment. ln thl~ ca~e, then, 

Wright's analysis of class relations serves to hlghlight the partlcular - le, the locahty-ha~ed -
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nature of the impact of restructuring. The exact nature of this alliance, its aIms and 

strategie~ are the result of the local nature of relations of production and past rounds of 

capltali~t accumulation and restructuring. 

Summary 

A broad defInition of restructuring has been offered in the first section of this 

chapter and It is suggested that this apparently loose Interpretation of economic events 

otters valuahle imlghts lOto the concomItant alterations of local social relation~. In a thesis 

such as this, concerned WIth one commumty and the hou~eholds composing it, an inten~ive 

approach focusmg solely on the local actcm, is most appropnate. Accordingly, dISCUSSIon 

moves on tD an overview of locahty studles: speclfIcally, those studies and theorizations 

concerned wlth the analysi~ of employment and work (or the lack of It) wlthm the 

commumty. A<; the single most time-consumlOg social activIty, pa id and unpLlId labour -

who IS domg It, for whom, and how the dIVIsion of labour is estahhshed - provides the 

bcst optIC for determmIng the household consequences of restructunng. Understandmg 

the consequences of restructuring IS best accomplished by an mterpretatlon of class that 

buJids on and update~ marxlst-based concepts and categonzatlOn~ ot SOCIal formatIons, 

~lIch a~ Wnght's concept of exploitation-based interpretations of c1ass. Withm the 

commumty, gender, diffenng matenal clrcumstances, skJlls and contingent locations in the 

local c1ass structure result m a varied range of actIOns and needs on the part of 

households. Wright's c1ass analysls bnngs out the hnk between such differences between 

household~ and local c1ass structure. Differing mterests may be overcome by territorially 
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based coalitions but these are often temporary coalitions and only partlally rcpre~entatl\'c 

In Chapter Three, we turn ta the case study of Wmdsor to see how Wright's class analysls 

operates within the confines of a Jocaltty study, by first placmg the commumty 111 the wllkr 

context of change in the global pulp and paper mdustry. 
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CHAPTER THREE 

LINKING GLOBAL CHANGE AND LOCAL SOCIAL RELATIONS: THE PULP 

AND PAPER INDUSTRY AND WINDSOR, QUÉBEC 

Introduction 

The arguments JO Chapter Thrce build upon the theoretical and methodological 

i~sues addre~sed In Chapter Two wlth the eXamInatIOn of the contIngent social and 

economlc ~tfllcture~ that have formed and yet cnnstraIn commumtl action In the 

commumty of Wmdsor. The fIr!>t part of Chapter Three e~tabh~he~ the 

particulantle~ of social rebtlons In Windsor - It~ economlc development and the 

c1ass and gender reiatlOn~ that have am,en m part because of the town's Isolated 

single-indu~try statu~. SpcCIflcally, dechmng employment IS exammed m the wlder 

context of the global reorgamsatlon of production m the pulp and paper mdustry 

and the garment mdu~try takmg place up untii the tlme of our study (1987). The 

geograplllcai and hl~toncal factor~ that led to the development of local 

dependency are thcn olltlm!::d, agam placmg the "local" JO a wlder context, thls 

tlme the reglonal eCOllOITIIC development Dt the Eastern Town~hlps. The chapter 

conc1udes wlth a descnptlon ot the formatiOn and actIOns of a worker-funded 

mdllstrial development orgal1lzation (entltled Fonds de Prévoyance 

d'Investissement de Wmdsor or FPIW) in attempting to counterbalance the local 

Impact of restructunng and job loss. 
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Domtar's Shifting Market Strategy and Global Change in the Pulp and Paper 

Industry 

The late 19603 and the 1970s saw the Quebec pulp and paper Industry 

confromed Wlth problems of over-productlDn ot global proportion!>. The 

conservatlve diversification strategy of the corporations, In part manuateJ by tant"f 

structures tavourmg low \lalue-added exports of pulp and ncw'>pnnt, ldt Canadlan 

pulp and paper producers \VIth productIon tacIlltles that were lI1clea~lI1gly out ot 

date (Forgacs and Styan 11)77, 148). A new generatlon ot Amencan mIlls, 

processmg ta!>t-growlIlg plantation sottwoods in the southern !>tates, was 

undermmmg the mivantage of margmally lower labour and raw matenals costs 

hltherto held by Quebec producers (CouncI! of Pulp and Paper Producers of 

Quebec 1972, hereafter CPPPQ) Improved Scandmavlan technology and forl~~try 

management pracuces \Vere (losmg ott Quebec exports to Europe by growmg 

trees and produCIng paper dhclently enough tu make up tor the relatIvely ~mall 

forest area (CPPPQ 11)72). ~'Iore recently, SlJUth Amenca, New Zealand, Jdpan 

and Oceama have become Important exporter!> Dt pulp and paper pruuUl:b, new 

mtegrated pulp and paper mllis utlhzmg technologlcal mnovatlons m pulp 

processmg are tappmg hltherto unprofItable forest reserves (e~peclully the 

hardwoods of Amuzonm anu the eucalyptu!> and Nothofagus ~pecles nt Oceama) 

(Canadmn Pulp and Paper Institute 1985, hereaiter CPPI). 
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In the 1980s, the comparative advantages of ample forest reserves he Id by 

the Canadmn pulp and paper industry in general contmued ta be eroded by 

,>uppliers In the USA, In Scandinavia, South America and the PacifIc Rim (Banque 

Nationale 1986a; CPPI 1985). Hay ter tound that the Canadmn share of forest

product exports ha'i dec1med from over 30% m 1960 to approximately 19% in 

1980 (Hay ter 1988, 29). Because many Canadmn producers stIll rely on older, 

smaller and less technically etficient mIlls, the Canadlan share of the world's 

largest market (a shrinkmg North Arnencan newspnnt and kraft paper market) is 

declmmg (Banque Nationale, 1986b). On the otheT hand, predIctions for the late 

1980s and the flrst half of the 1990s suggest that demand for paper and paper 

products other than newsprmt will merease steadJly (Banque Nationale 1986b). 

Furthermore, the poliey Qt the federal governrnent, as evinced by Department of 

Regional and Industnal ExpansIon pulp and paper mlH rnodermzation prograrns, 

generally encourages and subsldlzes the m~tallatlOn of automated systems In order 

lo mamtam the competitIve pOSItIOn of the Canadmn forest-products sector, albeit 

wnhm a reaetlve pohtIcal framework CD.R.I.E. 1985; Th~ Globe and Mml, 16 

Apnl 1985). 

In splte of these global changes and attempts to encourage competltlveness, 

most pulp and paper productIon m Canada rcrnams predIcated on the explOItation 

of first-generatlon sottwoods and the exportatIon ot raw pulp and newsprint 

(Hay ter 1988, 15). In short, the export of low value-added bulk cornmodIties, 

seemmgly a Canadtan traditIOn. However, sorne of the larger corporations are in 
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the process of reviewing and altenng production strategies to meet the altert!d 

market demand, including Domtar. 

Domtar has been seekmg ta diverslfy paper production in an attempt to 

reduce its dependency on American consumptlOn of newsprint and Kraft paper tm 

aImost two decades now, but without substantiaI increases In capaclty and \VIth 

minimal investmer.t (Domtar Annual Report 1968). In 1969, eorpoTate 

reorganization of production facilities oecurred and the ml11 at Wmd~or began 

produCIng fine paper grades tor export to the Umted States anù Europe. ln 1970, 

20% of Domtar production was 10 the form of fine and speclalty paper!l. 

compared to 13% of total tonnage produced In 1964 (Domtar Annual Report 

1970, 24). Between 1978 and 1987, Domtar has contmueù to mCrt~a~e It~ 

dependence on fine papers, with over 50% of its sales accounted for by Ene paper 

(Figure 3.1). Over the same penod of tlme, Incorne trom fIne paper has almost 

double d, from about $325 million ta Just under $600 million, mcreasmg steadily in 

contrast Wlth the mu eh more vaned Incarne from ail other paper grades produced 

by Domtar (Figure 3.2). Unlike new:.pnnt and market pu~p, where co~t 

minimization IS e!>sentml to mamtam protJts m a market charactenzed by cychc 

overproductlOn. t'me pa pers tend to be pnced accordmg to performance (Forgaes 

and Styan 1977, 148). The Counell of Pulp and Paper Producers ot Quebee has 

long mamtamed that Canadmn producers cannot match the lower labour pnee and 

wood priees ot other paper-exr0rt1Og countnes (CPPPQ 1~72). Clearly, Domtar 

has adopted a productIOn strategy that mvolves a shift away from the 
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pnee-competitive and stagnant newspnnt market, and towards satisfying North 

America's groWlng demand for fine paper. North American consumption of fine 

paper in 1986 was approximately 10 mü!ion metric tonnes; and the rate of 

consumptlon has been growing at approximately 3.0% annually (Banque Nationale 

1 )86b). Newspaper demand, on the other hand, hereto the profitable mainstay of 

the Quebee pulp and paper industry, IS stationary, having grown at an average rate 

of less th an one-half of one percent sinee the mid-seventies (see Figures 3.1 and 

3.2) (Banque Nationale 1986b). 
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The sheer amount of capital - $1.2 bilhon - reqUired for li "relit", as Il wa~ 

initially phrase d, sugge~t~; .. , contlnued reorgamzatlOl1 of production withll1 Domtal 

corporation for the 1980s and 1990s. Domtar is re~ponding to iIlLTè<l~lllg global .

competition in production and changes ln North Ameflcan demalld tOI papcr by 

incorporating technologlcal Innovatlon~ aIn1cd at mcreasII1g capaclty alld lI11provlIlg 

productivity, thu~ sub~tantIal1y increasmg the capItal-mten~ivene~~ of prmluctloll 

throughout its network of mills (Domtar Annual Report 1984, 5; Domtar ÂlIllual 

Report 1985, 4). The declme in productive employment al Domtar I~ one 

end-result of the corporatlOn's need to maIntam prohts ln a changll1g econonm: 

enVlfonment. Thu~ the los~ ot local employment can be IlIlked to the 

implementation of a mill-wide mtegrated "expert system" In turn tleu to the 

changing market demand for paper and Domtar'~ stratebry 10 mamtam pro!It~ Via a 

switch in product emphasls (Domtar Annual Report~ 1985; 1(86). 

And yct, as we have noted before, restructurmg IS a dlalectlcal proce~~: the 

decision to revamp the Windsor mill mstead of another I~ the re~ult 01 the 

particular geographlcal charactenstics of Wmdsor developed over a century ot 

industrial explOitation of forest resources and Isolated Village labour. For 

Domtar's purposes Windsor's location wa~ near Ideal: nearby ~ec()nu growth tore~t 

reserves were to provlde a sUltable 1l11X ot specle~ tor the raw material 

requirements of newer technIques of production, ~klll reqUlre)11ent~ at the new mIlI 

were to be met wlth the pre~ence of an expenenccd yet e~~entlally captive labour 

force In Windsor; fmally, the Quebec governmenù controlhng Intere~t \l1 Dumtar, 
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through the Caisse de Dépot (44%) may have weighed heavlly in favour of a 

Quebec-based plant (Domtar Annual Report 1984, 5; Domtar Annual Report 

1985, 4). 

For these reasons, the restructuring pro cess in Windsor took the form of 

investment and technical change, where Job 10ss was related to changes In the 

technIques of produc t ion that automate or eliminate a number of tasks (q.v. 

Massey and Meegan 1982, 17-18). Resolving the contradiction between Domtar's 

public assurance of "protection" (The Montréal Gazette, 6 April 1985) for ail 725 

productIOn employees at the old mill and the reqUirement ot only 400 at new mill 

helps us to understand the course and nature of restructuring undertaken at 

Domtar: the company eut back production at the old mill over a three year penod 

l'rom 1985 ta 1988, gradually transferring workers to the new mill and traming 

them on the state-of-the-art highly automated production system. The prolonged 

penod of rationahzation enabled Domtar to keep to the letter of Its word, with 

sorne 400 workers "protectcd" from layoffs by their transfer to new mill and the 

ehmination ot over JOO positions accomphshed by attrition through retIfement and 

carly retlft~ment incentives. Layoffs dld occur during this time, howf'ver, smce an 

additional 120 mill workers were hired on two year con tracts (from 1985 to 1987) 

and laid off a~ the new mill came on stream (IntervIew, P.P. Gmgras, DIrcctor of 

Human Resources and OrgamzatlOnal Planning, Domtar-Windsor, 27 May 1987). 
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Establishment of Windsor and Early Regional Development 

The decIslOn to restructure production at the Windsor nllll, mstead of 

another, ean also be understood from the contmgent hlstorIeal stand pOInt ~,lassey 

(1984) adopts. Labour acts as a locatIon tactor: " .. some groups are at least 

particularised In the sense that they have Skllls and knowledge denvmg from long 

association wlth the industry" (Massey 1984, 143). Thus, mterplay between the 

raw material reqUIrements of newer techniques of production, sultable forest 

reserves within truckmg dIstance of the commumty (see map 1.2) and the 

presence of a skIlled yet essentIally captIve labour force (see map 2.1) ensured the 

rebuilding of the mlll. 

The SOCial orgamsation of the community has always centred on the paper 

mill. Windsor was the SIte of the first chemical pulp mill in Canada, and the 

commumty grew from a hamlet (established ln the 1840s) around a saw-mlll, to a 

~lI1gje-industry town ot 400 in 1873 (Booth 1971; Richmond County Histoneai 

Society 1968, 116). The fIrst mIll was bUllt In ] 863 and there has heen c()n~tant 

paper productIon sInee, \VIth occasIOn al retoolmgs and enlargements 01 ~:1e mil!. 1 

The rapId growth of the populatIOn of \Vmdsor was due to a combmatlon 

of events and structural changes 111 the economy of Lower Canada, mcluumg li 

prolonged agncultural cnSlS 1I1 Quebec that sent former "habitant::," and thelr 

families in search ot urban employment (MacAllum 1976). The Clln~tructJon ot 

the St. Lawrence and AtlantIc rmlroad along the St. FrançOiS nver was 

1 Intereslingly enough, the location 01 the paper mlll has changed at loast lwlC8 OOlore, and 8ach local dlsplacement has beon 
marked by a Ilfe destroytng the older structure (R,chmond County Hlstoneal Society 1968. 116-120) 
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Hlstrumental in allowmg the Townships region as a whole ta gain access to the 

densely populated American clties of the Eastern Seaboard and Montréal (Booth 

1982). For the pulp and paper industry, in addition to market access, the 

abundant hydrauhc ener6'Y neces~ary for production and a near-monopoly over 

wood supplIes avmlabJe ta manufacturers made locatIOns m the Eastern 

Townships ideal (Roberge 1970, 123). The neaf-monopoly conditions of wood 

supply were met in the Eastern Townships because of the pre-indus trial pattern of 

land ownershlp. Absentee ownership and sparse settlement left sizeable portions 

of forest untouched and available 10 large blocks for the pulp and paper mdustry 

and other wood-based industries (Blanchard 1947; BOùth 1971). This combinatlOn 

ot factors resulted m the premier posltiun of the Eastern Townships pulp and 

paper industry between 1860 and 1890. Dunng this time the Townships produced 

14.1% of the pulp paper ln Eastern Canada from four mills (Roberge 1970,128). 

This SItuation was not to last very much longer, however, because of the relatively 

small slze of the region and hmitcd forest mventory. Consequently, by 1930, the 

Townships' share ot production had fallen to less than 4%, although stIll growmg 

In absolute terms (Roberge 1970, l36). 

Growth, Economie Isolation and Dependence 

Though thelr percentage ot total Eastern Canadian production dropped, 

the I11ll1s ot the Eastern Townships would ~ontinue to form a promment part of 

the soclo-economlc landscape, because of the necessary longevity of paper mills 
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and the relative lsolation of manufactunng estabhshments, spread through the 

small towns of the region.2 Isolation stemmed from a combmatlon of spatial 

distribution of resources and inItial dependence on hydrauhc sources ot power. 

Most communltIes m the Eastern TownshIps grew rapldly m the latter hall' ot the 

nineteenth century, centred around relatively well-paymg manufactunng or 

resource-transformatlOn establishments thnt dld not encourage the deveIopment ot 

widespread laboursheds (Cazalis 1964; Blanchard 1947; Dales 1957). In Windsor, 

the permanence of the mIIl, its high demand for labour - as early as 1900, a paper 

mill 600 employees strong was not unusual (Roberge ] 970. J 5 1) - and the 

economic l~lJlatlOn of the labour force brought about the development of local 

social relations centred on the production of paper. Accordmg to a number of 

informants, in the past such dependence was reinforced by mIll owners wlth an 

unwritten policy of hiring the sons of mill workers. More recently, under the aegl~ 

oi Domtar, local students have been hlred for summer employment. 

In the Townships, the pattern of Isolated, locality-bound laboursheds has 

persisted for weIl over a century. In the mneteenth century, Windsor wa~ already 

a single industry town. Locahty-bound laboursheds were not confined to tl'e 

sm aller commumties elther, as Cazalis found. In the early 19605, he noted that 

less than 4% of the Sherbrooke (the reglOnal admInIstratIve and economlc centre) 

labour force of 26,750 hved outside of the CIty hmas. Only 36 (approxirnately 3% 

2 To recover tho cost of capital Invested ln a paper mlll, rt was necessary to operats the milis for very long production runs 
At the turn of the century, It wu estlmated that the Fourdnnlsr procesa (the most commonly used paper maklng proceu, now bOlng 
supplanted by the development ot twln wlreformer paper machines) reqUired a capital Investment of between $33,000 and $40,000 
per ton of rated paper capaclty (Roberge 1970, 114) 
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ot the Windsor labour force) Windsor residents worked in Sherbrooke in 1963, 

although Windsor is weil withm commuting distance by raIl or automobile, being 

barely 25 kllometres from Sherbrooke (Cazalis 1964, 172-175). This pattern of 

l1mlted laboursheds has altered little since: place of work and place of residence 

tabulations taken from the 1981 census mdicate. that although local employment 

tles may be weakenmg, they still dommate the iormatIOn of laboursheds in this 

area. Of those working in Windsor, 66% live m the town or the surrounding 

township of Windsor and an ndditlOnal 22% live wlthin the census dIVIsion (see 

Map 1.2) (Statlstlcs Canada 1981, SpecIal TabulatIOns of the Census of Canada). 

For women, ta the condItions of dependence anù isolatIOn ot the workforce 

were added the lImItatIOns of a patnarchal SOCIety. It was not untIl 1946, wIth the 

arrivai of the Jack Spratt garment company, that women became a sought after 

labour source for manufactunng-sector employers m Windsor (Québec, Mimstère 

de l'Industne. du Tourisme et du Commerce 1985). Agam, the presumed 

charactenstlcs ot the labour force acted as a ~Igmficant location factor: the 

Quebec garment mdustry has a hi~tory ot estabhshmg plants m small communities 

~uch as Windsor because ot hlgh unemployment rates and a presumably docIle 

labour force (Colgan 1985, 108). In spIte of the ongomg declme of this mdustry 

(l'rom 245 in 1978 to 155 production employees m 1986), the garment mdustry 

remmns the second largest employer m Wmdsor, and It has been the largest single 

employer of local women smce Its establishment (see Figures 4.2 and 4.3). 
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Nonetheless, because of low rates of pay for women, little, If any, child care, and 

poor employment security, the patriarchal and paternalistic values of male workers 

earning a "famIly wage" have not been slgnihcantly dlspJaced in Windsor. 

Furthermore, IdentItkatlOn of mlll employment wlth the good of the co mm unit y m 

general and the household (the "tamily") in partIcular, continues to discount the 

Importance of women's employment m Windsor. On the positive side, however, 

thls IdentIfication of the presence of the mill with the communlty has led to well

orgamsed protest!> and the creation of a "commumty chest" designed to maintain 

employment In Windsor. 

Community Coping Strategies in Windsor 

In 1977, a worker-tunded ttcommumty chesttl
, entitled the Fonds de 

Prévoyance d'Investls~ement de Windsor, or the FPIW (the Wmdsor lnsurance 

Investment Fund) was created. The stated airn of this l'und was ta attract capital 

In order to wean Windsor away trom dependency on Domtar, or at the very Jeast, 

delay corporatc dl~mvestment tor as long as possIble (FPIW 1976, 2). The FPIW 

IS one mstance ot a reacllon to the local consequences Dt mdustnaJ restructunng: 

the development of short-hved, territonally ba~ed. coalItIons between classes, 

mterest groups and occaslOnally politicJans fightmg ta mamtam or get Jobs for 

"thelr" toWTI. Hudson and Sadler (1986, 183) have pomted out that such actions 

have a darker side. as competItIOn between commumtles ta attract or maintain the 

presence ot an Important mdustry leads to severe competition between workers of 
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nominally the same class interests. With the overall declme III cmployment 111 the 

basic industries, workers In dtfferent communitles end up compctmg for 

increasingly fewer jobs under the banner of a crusade 10 "~ave our town", 

Furthermore, such apparently communal actIOns mask the \Vlùe range of concern~ 

and economic and SOCIal needs that already eXlst wnhin even a very sma)) 

community While locahty-based coalItions otten act In the name ut the entlre 

community, the broad base of support often evaporates a~ mterests become more 

focussed and as compromlse~ are made between va nous actor~ ~eekmg to satl~ly 

an important fraction wnhout addressmg the needs Dt other Cl):dltIOl1 I1lember~. 

Hudson and Sadler (1986, 182-183) cite the ca!>e ot the Dortmund prottsts 

where ",,, the broad soclal ba~e of the protest movement !>(}on dl~~lpated"., \Vith 

the movement to contest the dosure proposais becommg much more centred on 

the Dortmund works and steelworkers," The reason that the ba~e ot the 

movement was undercut 15 clear: the Illitiai range of interests was very wlde, not 

stoppmg at the preservation of the steelworks but branchmg out lOto the creation 

and provIsion of alternative employment, As negotJutions hetween the ~teel 

corporatiOn, the local and natIOnal state and UI1l0nS proceeded, wlde~plead 

support dlffilnIshed as \t became c1ear that many mteresb were belI1g IgnoreJ, 

attentlon cornmg to t'oeus solely on the preservatIon ot employment at the 

steelworks and excludmg other torms of economlC development Sll11l1arly, ll1 

Lancaster, the declme ot largely umkilled manutactunng employment and the [I~e 

of servIce employment In the local economy resuited In the development 01 what 
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Murgatroyd and U rry (1985, 52) term "opposition al fragments", local groups with 

concerns unrepresented by labour umons. It was the mabIlity ot the Lancaster 

Trades CouncIl 10 create a truly "communal" opposaional base that effectively 

undermIned orgamzed labour's attempts 10 promo te a locality-based coalition ta 

"Save Lancaster" aiter a senes ot layoffs were announced. 

In the tH!>t of the two Instances above, local orgamzed labour arnved at an 

agreement WIth the state to ensure the continued presence of steel works in 

Dortmund. bru~hillg aside the questIon of alternatIve employment, an issue that 

was mamfestly Important to a large number of people (Hudson and Sad 1er 1986, 

183). In the second l!1~tance, In Lancaster, the umomzed members of the working 

c1ass supported a small fIrm development strate!,')' é~nd sought ta present "their" 

city as an Ideal site for investment, Implymg a degree of accommodation with 

capuahst tJrms. The paternahstlc and patnarchal nature of productlon relations ln 

Lancaster's past led the trades council ta assume that thls was in the best interests 

of the ccmmunny. Again, the alms ot other fractions of the working class 

(especlally the unemployed and service sector employees) and opposiuonal 

tractions (women's groups, environmental groups, etc ... ) were not addressed. With 

respect 10 the !>ervlœ t.conomy, orgamzed labour had a "blmd spot" because the 

llverwhelmmg dominance of non-tradltlonal and unorgamzed workers In thls sector 

(Murgatroyd and Urry 1985, 52). 

In Wmdsor. slmIlar public assertlons ot local representatlveness have been 

made at !east tWlce In recent hl~tory, the fIrst tlme In 1969 and the second time ln 
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1985 (ConfederatIon des Syndicats Nationaux 1970; Montreal Gazette, 15 March 

1985). In each case, the occasion was the threatened cIosure Dt the paper plant or 

job lasses. The potential dismtt:!gratIOn ot the local economy has always becll put 

forth as the inevltable outcome of closure. hcnce the "representatlvene~s" ot 

coalitions dominated by the concerns of paper mill workers. \Vhlle thl~ clalm Dt 

disintegration is true to a great extent, li does not necessanly !ollow that actJun~ 

undertaken were community-Wlde, or that the mterests heing protected \Vere tho~e 

of the commumty as awhole or ail ~egments of the commumty. 

Two Important mvestments by the FPIW Illustrate further structural 

limitatlOns on communal actIons that tend to turther tragment an already fragIle 

set of communal mterests. In 1981, the mUnicIpal councIl of \Vimhor approached 

the Fund's officers, seekmg a buyer for $100,000 ot mUl1Iclpal bonds. ThIS bond 

issue was par~ of a complex deal Jack Spratt Jean~ (employmg nearly 200 local 

women at that tlme) sought to complete wlth the town. The company was seekmg 

ta expand productlOn and wa~ ready to buy a pieGe of mUl1Iclpal land tOf 

$100,000. However, Jack Spratt Jeans wanted the mUnlclpalny tu hold the 

mortgage and ta relmburse the town over a twenty year penoù at a rate ot 165 

percent (at that tlme, a three 10 bve year mortgage had an mtere~t rate hoveflng 

between 18 and 20 percent). The mumclpahty could not legally make ~uch a deal, 

but they could seU bonds, u~mg the eventual relmbursement by Jack Spratt a~ 

collateral. These bonds were offered to the FPIW and accepted, thus en~unng the 

enlargement ot Jack Spratt Jeans (Dussault 1985, 156, 157). ThIS action brought 
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the FPIW ta the attention of the regulatory arm of the Québec Mmistry of 

Fmancml In~tltutlons. Buymg these bonds had placed the FPIW in an untenable 

~Ituation m the eyes ot the MmI1>try: as a non-profit orgamzatlOn, It could not 

Iegally acqulre municIpal bonds. hence the FPIW was obhged to become an 

mcorporated company, wlth each cDntnbutor becommg a young shareholder in 

order to meet legl~lative re4ulrements (Dussault 1985, 159). 

In 1985 the Fund made an attempt ta mamtam the Jobs ot 100 women 

workmg at Vêtements Watopeka, li local garment fa c tory. The employees each 

contnbuted $500 of "work-capItal" and the Fund mvested $S 1.000 ot nsk capital. 

ln Spi te of these efforts, the worker-owned company shut down atter elght months, 

unable to ob tain enough contracts to meet payroll and other costs. This fallure 

was mltlgated by the faet that Vêtements Watopeka stayed open long enough to 

attmct the attentIOn ot two mvestors m the garment mdustry, who now own and 

operate the company wlth about 40 employees (FPIW 1986, 2). 

This mvestment of $51,000 brought out further legal and financial 

complications that have acted 10 restram the etfectlvene~s of the FPIW. 

Inve1>tments of the sort made wnh Vêtements Watopeka placed the Fund m a 

legal grey zone between a l1on-proht cooperatIve venture (m ~plte of Its corparate 

charter) and a nsk-capltal. protlt-onented hrm (FPIW 1986. 13). The Mmistry of 

Fmance suggested that the Fund be broken up and converted ll1to SPEQs, a hscal 

shelter for "small" amounts ot capItal. '. i: c~ntral reqUlrements for a SPEQ are a 

cupItahzatlOn ot $100,000 and a maxImum of 49 shareholders. Wlth 700 mernbers 
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and a total capital nearing $800,000, it was clear that the Fund could not meet 

these requirements (FPIW 1986, 7). 

With the mcreased actlvity of the FPIW, then, have come ~tructural 

entanglements and limits lmposed on a small non-proht capltahzatlon tund. 

Clearly oriented towards commun.ty development, the FPIW ha~ colhùed wlth the 

proüt ratlOnale underlymg aH corporate and tIscal legl~latl()n and has been torceù 

to reorgamse, compromlsing Its goal of locally responslhle eC0110mlC development 

In 1987, it tormed a close allIance \vIth the mdustnal development mgal11satlon ot 

the reglonal mumclpaiity of the Val St. FrançOis. Illve~tment ut the tumb ha~ 

been shifted mta an entrepreneunal "mcubator" (provldmg low cu~t w,lfehou~e. 

productlOn and ofhee space for new busmesses m the new \l1dustflal pdl k (~ee 

Photo 6») and away from ltS ongmal alms of employment development and 

maintenance (Corporation de Développement du Val St. FrançOl~ IlJK5; FPIW 

1987). Of necesslty, the fund has become a gambIer, hopmg tl1at one (lt these 

busmesses wIiI take off and provlde employment. 

This Ioss of autonomy and the tlght tocus on entrepreneunal inve~tment 

demanded of the Fonds de Prévoyance d'Investissement de Wind~or has 

minimlsed the Importance of the ongmal goal ot the Funù, that ot ùeve]upmg and 

mamtammg a ~tabie econOffilC chmate tm employment 10 Wmdsor. lIlerarchlcal 

structures ot control rather than cooperative declslon-makmg are legltll11l:-.ed by 

state pohcy that emphaslzes mcorporatIon and a .rbusme~~" app[()ach tu local 

development. State tundmg and hscal controb that tavour lllÙlft;ct M;rvlce~ vt;r~u'" 
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commumly action (i.e., the industnal development offices of the Val St. François 

versus the direct mfuslOn of the FPIW's capital mto a faltering company) have 

abo hent the origmal mm ot the Fund: to develop a truly collectIVe souree of 

capital for the purposes of local development, mdependent of the state and of any 

corporation (FPIW 1977,2). 

This co-optatlOn ot a community development organisatIOn is not 

uncommon In Canada. Ng (1989) noted that the airns of thé, state, and 

consequently fundmg and orgamzatlOnal criteria, are tlghtly defined. Groups that 

may nccd sorne torm of ald, financIaI or otherwlse, are often faced with a 

dilemma: do es the group compromIse and potentmlly restrict ItS range of activitles 

ln exchange tor !>ome l'orm of Subsldlzation, or continue WIth a hmited arnount of 

money and/or t'xpertlse that Imposes different limits. The geographical 

fragmentation of efforts tu develop a locahty-bound development onentatlon 

1urther I!>olates community orgamzations frorn a cornmon polltIeal struggle ta 

vahdate (at lenst m the eyes Dt the state) an alternatIve verSIOn of community 

development. 

Summary 

In thls chapter, It has been argued that technologlcal and rnarket-demand 

changes III the global pulp and paper mdustry of the 1980s have further 

compron1lSed the comparative advantages held by Canadlan producers until the 

1 ~60s. Domtar has attempted 10 mamtam its InternatIOnal market and lOcrease 
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profits by switching production of hiçner value-added tine pa pers and away trom 

newspnnt and raw pulp. In domg sa, productIDI1 has bet:n ~ub~tantlally 

reorgamzed, engendenng, ln the case of Windwr, Job lasses. In other words, 1 am 

arguing that the global restructunng of productIOn III the forcst-products ll1dustry 

is linked ta the communIty through the reorgaI1lzatJon of production wIlhin 

Domtar corporatIOn. 

This chapter also reviews the establIshment of the community of Windsor, 

and introduces !ts SOClo-economlC IsolatIOn, placmg It m the context ot the 

economlC development ot the Eastern Townships ot the nmeteenth and carly 

twentieth century. Attempts by members ot the commumty ta develop alternative 

sources of employment and support local employers m dItliculty are abo note d, 

wIth an analysis of the structural hmltatlOns ta these attempts, mcludmg leglslatlve 

and class-linked limits. 

The next chapter explores empmcally the consequences of soclal!zed 

IsolatIOn and exammes the explanatory factors of gender and skill in assessIJ1g the 

impact ot restructunng In Windsor. 
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, 
PHOTOGRAPHS1 

(Ali photographs 19H9) 

1. Windsor, Quebec: a bIllhoard on the mam road 10 the mIlb .. an everyday 
reminder of the close link between Domtar and the commuIlIty. 

Photos copyright Damaris Rose, 1989. Used by permissJon. 
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') Twu VleWS l)! Wmdsor (hackground) and the two mam buildings ot the olù 
mil! ~lte from acr()s~ the St. FrançOis rIver. DemolItiOn ha~ hegun on the older of 
the two ~tructurc~. 
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3. This Vlew of the old mIlI ~Ite wa~ trom a hlgh pOInt on the top 01 the 
Domtar-owned golf course - note the red golt t1ag a t the bottom ut the trame. 
From this side, the dem()li~hed ~Ide of the red hnck mIlI is not Vi~lhle, althuugh 
the relative cleanlmess of the nver indlcate~ productIon ha!'. heen !\topped 
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·L DcmolIllOn ut the pulp vat~ (abuve)' the raIlyard (below). \vith the ltne~ 
fl.'I1loved. I~ helllg u~eù to ~tme ~crarped mal'htnLry and tank.... In the bottom 
plcture. note the two dlUrche\ of the communay: whIte clapbodrd AnglIcan on the 
kit. and the urnately ~teepJed Roman Cathoilc church on the hOf\zon. 



5, Two ot the tr ddlUIldl l'l11ployl'r~ III WlI1chm, i\huvl', Placl'lllent,> Cm 11\l';IlJ. 

a small (JO tllll-tlll1L' cll1pl,)yl'l'~. an lInknmVll llul1lber ul hUl11ewmker~) garl11l'llt 
maker. Beluw. the fll'd r-c III pt y park1l1g lot of the ~ea'>()llally operateù Atlantll 
Paper hag-mak1l1g plallt At tull capaCity, some ISO employee~ worked here, 
currently, 40 empl()yee~ work. ,d)ljùt ~i)l. month~ li year. 
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h. \VJ[1d~or\ Illlure'} Ahm'è. the new pJlp and p,lpn mIll In operation, helow, 
the Ill'al-èmpty "elltll'pl e!leu! 1dl II1cubator". Three \vere L1~lI1g a portion ot tilt" 

buIldlllg. the ullpaved pal km,!; I~ L1~ed a~ a lllUnIelpdl '>Iorage yard. 
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ClL~PTER FOUR 

DETERMINING CHANCES OF EMPLOYMENT LOSS IN WINDSOR: 

GENDER, SKILLS AND CREDENTIALS. 

Introduction 

Beginnmg wlth a portrait of the recent round of Job lnsses and Job creation 1f1 

Windsor. and an exam:natlOn of the socio-economlc ~tate ot hou~eholds usmg ll)~() 

pubhshed census matenals and special tabulations from the llm 1 ccn\l1S, t/w, 

chapter exammes the dl1fermg chances of employment lo~~ al110ng dIlterent grollp~ 

of manutactunng employees 111 Windsor. Then. u::.mg \Vfl~dlt\ ( 1 ~S7) 

reformulauon of the ManClSt concept of SOCIal class m tèrms ot "cbss location" a\ 

a basis for developmg "skIlI/credentIaI categone~" wahm our ~ample group, the 

differing r ~eds and concerns of Wmdsor mIll workers. garment workers and many 

of th~ unemployed are brought out. 

Changes in 1\Ianufacturing Employment in Windsor, 1981-1986 

ln order ta understand the tull range ot consequence~ ot the re~tructuflIlg 

of production, we must take mto account the extent tu whlch Windsor resldent~ 

depend on local Jobs and the etfects Dt employment change by gender. ln 1<)81, 

60 % of Windsor\ resldent male lahour torce, and 36% ot Wmlbur\ re~ldent 

female labour force\ were employed 111 local) nanutactunng (,ce Table 43). The 
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number ot production Jobs In manutactunng, traditionally the mmt secure and 

well-pald :,()urœ ot employment lI1 the commuI1lty, has been dechnmg for about a 

decade (Figure 4 1) Male ll1uu:,tnal employment hlt a peak 111 19f5 1, but has been 

... teac.hly droppmg. ~Ince then (Figure 4 3). Almmt al! of the~e Job lm~e~ have been 

lI1curred at the Domtar paper mlll or as a re:,ull of the partwl c10sure ot the 

paper-bag plant. eVIdence ot both the dommanc~ Dt the paper mdu!>try In Wmd!>or 

and of the corporate re~truc..tunllg ut Domtar For women \\'olkmg iD the 

manutuctunng ~ector, thae IS no ~uch water~hed pOlI1t: m!>tead there ha!> been a 

~low dechne 111 numbers !>preau over a number ot years (FIgure 4.2). There ure 

certam exception!> 10 these trends: F-Igure 4.2 !>hows unu!>ually hlgh employment 

leveb at the Jack Spratt Jeans garment factory due to a !>tnke at the cumpany's 

ulant!> lI1 Sherbrooke and Montréal, causmg a large number of con tracts to be sent 

to WlI1d!>or, pu!>hII1g up the number ot garment workers employed dunng 1981 

and 1982; Figure 4.1 ~hows that B-Pro. a tJrm fabncatmg steel bDJ)ers anu other 

metal compone nt!> for the pu)p and paper mdustry, !>teadlly lI1creased the number 

ut employee!>, trom twenty to tort Y between 1982 and 19f5K 1 

Of the lIve largest manutacturing employers, !>hown ln Figure 4.1, it cun be 

seen that Domtar dOlTImated local manutactunng employment by a wlde margm. 

The next large~t (m 1995), Jdck Spratt Jeans, hired barely one-fourth th,' ~!ber 

ot emplo)ees that Domtar Old. The pulp and paper and ga:.:ment indu!>tnes are 

the overwhelmmgly oommant sectors of mdustrial employment m Windsor, thus 

1 Apparontly, 8 Pro hus reor\ented production away irom the pulp and paper mdustry and now iocuses on the production of 
prop~n J and other. less spoclulizod. stool tanks (personal commUniCation, October 1989, Marcel Tremblay) 
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ensuring that declmmg emplDyment at the mil! and in the factone~ alfer! the 

corn munit y severely, given that the~e two mdustnes accounted for 60Sé 01 ail 

employment avallable m WlI1dsor and 4H% 10 19H6. However, the Impact (lt 

dechning employment does not affect memher~ ot the commumty equally. llwlIlg 

to both the gender-typed ~egregatlon of employment and tu the hlgh uegree ut Joh 

~peciahzatlOn a~socJated wlth the detal1ed dlvl~lon Dt mlll lahour (~Cl' Tahk~ 4.2 

and 4.3). Many of the skI Ils men develop are use les!> heyonù the plant walb (I()! 

exarnple, beaterman. hr~t and ~econd mach me hand: al! rder 10 hlghly "'peClallZl:d 

positions a~socIaled wIth working wlth paper-makmg I1ldcllInery), on the llthtT 

hand, for fl'male garment worker~, the tnple hurdb ot d declImng mdu~try. t hl' 

patnarchal dI~collntmg of thl'lr wmk, and the lack ot trammg tor whne-coll.lr Jll\1~ 

makes Il diffIcult for these women not only ID fmd alterndtlve employment, but 

also ta justify commutmg to another town (e.g., Sherhrooke) where employment I~ 

available (See Bradbury 1988, 178-179). 
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In the pnmary, manutactunng and construction mùmtnès l the productlun 

sector), the declme has been ~LlbstantJal and permanent Onlv tlw rlll1!'>tructllll1 

mdustry has ~een an mcrea!'>è III numbers, argudhly a tèlllplHary gUlil 111 Iight ul thl' 

constructlOn of the new mIl!. ln addltl~m. glven the :,mall numbl'rs Il1VOIVl·d. the 

increased number ot constructIon Jobs docs IIttle to allevIate the come4uence~ 01 

the restructurmg of productIOn at Domtar. 

Between 1981 and 1986. there was a net loss Dt 260 Jobs. Whde 4() Jobs 

were gamed in the comtructlUIl 1I1du~try, and pnmury mdustI le~ expenenceù no 

change, 350 Jobs were lost 111 manutacturmg. In the reI11:llflII1g UI\'I\lllll~, thert \\d\ 

a gain of 50 Jobs. In other worJs, Job lo~ses <lI11ong the i1\'\:: large~t local employel ~ 

noted above h:ls not been cumpen~ated by galD~ 111 other ~eLtllr~. ('!lange!'> 111 

patterns ot sectoral em;Jloyment between 19tH and 1986 can be noteù 111 T,lbk 

4.1: financlal and other exchange sector employment hd!'> mcrea!'>èd marglIlally III 

the commumty, for example. ThIS sector has absorbed wme women ~èeklI1g local 

employment, but 1t has been pomted out that the automatmn ut linanclul tran!>ac

tions eventually ehmmates many Jobs tradltIonally held hy women 1Il thl~ \~ct()[ 

(Armstrong 1984, 148). Overall, it ~an be seen tr.at growth 1I1 t:mployl11~nt )~ 

confined to the hnanclal and consumptIon sectors (\Vith one exceptIon, dl~cu~~ed 

below) and thlS growth IS at bes~ nummal ln terms of absolute numbers. 
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Table 4.1: Employment in \Vindsor by Industry Division 

)e('!!..!! 1981 1986 Percent 
Change 

Production 
PflIlwry 20 20 0% 
:\'lanuL.lctunng 1280 930 -38% 
( \ll1,>trllCtlOn 70 110 36% 
Di .. trihution 
llan'>port, CommuIllcatlon, Utilities 45 50 10% 
1 r:ltk 240 250 4% 
Exchangc 
1 llIance. Insurance. Real E~tate 20 60 67% 
( 'om,umption 
('()IlI111UIllty, education. Other ServIces 365 370 1% 
ncgulation 
PublIc Aùmllll~tratlOn 120 110 -9% 
Total 2160 1900 -14% 

Sources Census of Canada 1981, '986, soctoral divIsions accordmg to Villeneuve and Rose (1986) Figures are 
approxlmate, based on 20% sample data (not avallable by sex) 

Table 4.2 Skill Lcvels, by Sam pie Group and Gcnder 

Domtar Garment Unemployed 
Skill Level F 7\.1 F M F M TOTAL 

No lesponse 0 5 4 0 3 3 15 
Unskilled 0 12 19 0 Il 11 53 
Semt-skilled 0 2 1 0 1 1 5 
Skilkd 0 8 0 0 0 4 12 

85 
Source: Windsor Household Interviews, May-June 1987. 
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Table 4.3: Occupations and Job LHSS, By Sex 

Manufacturing Occupations (Males) 1981 1986 Ifé Change 

Skilled (SOC group 87) 
Construction tra(Je~ 105 95 

Seml-~kil1ed (SOC group H3,R5, 
Machinmg, fahricatlng, etc ... 330 2S0 -2..t (;é 

Unskilled worker~ (SOC .4fOUp 81,82) 
Processing occupations 310 275 -1 J ~( 

Total - Manufactunng RIS 6~5 -19~( 

% of Local Male Employment 60% 5Wié 

Manufacturing O{:cupations (Females) 

Skilled (SOC group 87) 
Construction trade 0 15 

Semi-skilled workers (SOC group 83) 
Processing occupations 55 25 -120% 

Unskilled (SOC group 81,82,85)* 
Machming, fabricatmg, etc ... 235 155 -52% 

Total - Manufacturir1 290 195 -32(}?) 

% of Local Female employment ~6% 29% 

*See text, below, for diffenng classifications of unskilled labour hetween men and 
women. 
Source: Statlstlcs Canada Cemus, Selected Charactenstlcs tor Cen\w. DIVI~\(Hl\ 
and Subdivisions, 1981, 19H6. 20% Sample. 
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EmpJoyment L()ss: An Analysis Using Wright's SkilJjCredential Framework 

From Flgure~ 4.1 through 43, a prehmmary pattern emerged: Job opening~ 

m manufactunng were dechning qUlckly and not bemg replaced with the 

emergence ot other tJrms, and Tahle 4.1 ~how~ that ntller sectors of the local 

economy were not expandmg employment, elther. Yet data drawn from these sets 

do not dlstlI1gUl~h hetween ~kIlI and/or occupational lahour credentials: to 

determme how gender, skIlI levels and the occupatIons of màlvlduals affect the 

chances of employment lms, a more inten~lve mvestlgatlon was found 10 be 

nece~sary. To interpret the reactlons to actual or pos~lble Joh loss and to assume 

unvarymg matenal circumstances among manufactllnng workers a~ a umform body 

would ensure that we lo~e the slgmfIcance of Domtar's role in determmmg socléll 

relations wlthm the commumty. Such wholesale categonzatlon would ob~cure 

large difference~ m secunty of employment, wage rates and especwlly the status ot 

occupatlon~ that are clearly Important in Windwr. Regroupll1g workers employed 

JO the productIon ~ector into quahtatlvely signifIcant categories created on the 

basls ot the Ir Job de~criptlons provides us with a means of clarifymg how class 

difference~ and socIal relation~ m Wmdsor affect household adaptatIons to restruc

tunng. One such method of categonzing occupatlOm has been deveIoped by 

Wnght (19/)7). Wnght's general framework of skills and credentlélls, used to 

establish explmtatlve relatIons, allows us ta differentiate fractIOns wlthm what 

could otherwlse be mterpreted as a monolithlc group of manufacturing workers 

(Wright 1987, 88). 
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According to Wnght (1987, 127), "credentials need not constltute rt'al 

qualifications for a job; they sImil1y need to restnct the supply of a partH.:ular kil1ll 

of labour power". Such c. edentialtzation ha~ played an important part in 

establishing the current state of relations between and within cla~~es ln WIlllbm. 

For example, the interest~ of Domtar workers may nol alway~ coinclde \VIth those 

of other working men alld women. Hbtoncally, the 1942 ~tnke for ulllon 

recognition and the credentmhzatlOn of ail mill worker~ (illlll.llly ail ma le~) was 

instrumental m remforcmg the occupational ~egregatlon ot employment 111 thl' 

community (Vanasse 1986, 120-122). While thl~ sktll and credentlal-hased 

restriction of mtll employment was beneflctal to a slgmflcant fraction of men ot the 

community, such action did not directly benefit the women ot the commumty. 

Within the context of social relations in a patriarchal society actmg 111 comb1l1atlon 

with a capltalist labour process that resulted III wnmen entenng the local 

workforce as " ... mferior bearers of lahour" (Redchft 19H8, 43H), women were 

shunted towards employment m the garment mdustry becau~e ot a presumed ~hmt 

employment career, the self-fulfIihng prophccy of dependence on a maIe 

wage-earner and the suppo~ed "natural" affImty of women tor the ta.,b requlred 

of garment maker~. Thu~, through actions deslgned to Improve worklI1g 

conditions of a male clas~ fractIon of the commumty, a restnctive wc\a1 ~tructure 

was reinforced II1 Wmdsor. 

Hence, the local gender-typeo divI~lon of employment, \tlll tound 111 

Windsor today, is seen to be inextricahly intertwined with a c\as~ fractlon-hnked 
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division ot employment.2 The dlfferences and similarities between the 

household-Ievel expenences, actions and mate rial condltIOn~ - the household 

moment, If you will - Dt Domtar workers, garment workers and the unemployed 

are more clearly understandable If we recogmze that the household moment IS not 

sim ply a reactlon to restmctunng, but the outcome of both restructur ing and the 

IIlterwoven nature of the relations of gender, production and reproductlOn. The 

tluee skill/credenttal categorIes reflect ta sorne degree the social relations and the 

matenal conditions which form and are formed by the ta bric ot relations that 

compose IIfe III Windsor (mcluding responses to restructurmg). 

1 wish to e~tablish an InItial contigUlty between the three samples of 

manutacturmg workers and the three skill/credentml categories. m order ta refer 

to It extensively in Chapter Five. Individuals employed in manutactunng in 

Windsor can be placed IIlto three categories (skilled, !leml-skliled and unskilled), 

according to the sktlls and credentlals ascnbed ta occupations. These categories 

have been created accordmg tu occupatlOnal éhld task descnpt 10ns offered III our 

quesUonnaIre (see Table 4.2). In the population wc surveyed, "unslulled" workers 

form the largest segment wlth 63% (53 respondents). We included those 

descnbing them~elves as assemblers, shlppers, cleaners and others m processing 

occupatIons, ail wlth tasks of clearly hmlted and repetItious scope. This group also 

Il1cluded garment workers, lfl splte of the sewIIlg skilis required, because of the 

.: ThiS 15 tho tlfst Instance ln th,s thOSI5 where the dynamlc mterrelatlonshlp between wlder-ranglng social and ec<- .omlc 
plocesses (1 e., the mcreaslOg strength of the Québec labour movement dunng the 1940s) and local social relations (1 e , the durable 
.111d woll-dellned gender-typed segregation of labour) 15 dellneated, and Il IS a relationshlp that will be hlghllghted wlth increasmg 
flcquoncy for tho rost 01 thls work 
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low rates of pay and lack of "credentialsll (indicated by, among other 

characteristics, the ease of entry ta this occupation, low secunty of employmcnt 

and other aspects of gender-linked exploitation (Wright 19R7, 126-12R)). 

"Semi-skilled" employment cnmpn~e~ 5% of the 19H7 sample populatIon. 

Occupations typical of thls group mclude truck dnvers, con~tructloll and public 

works employees, and most product tabricatmg and assembllI1g occupatIons, wlth 

the exception of garment workers. Fmally, 14% of the sample h()useholù~; haù a 

member in the category of "~klJled worker~". Most ot thl~ group were acrrcdlted 

by a union, a trade orgamzation or apprentlceshlp sy~tem: plumhers, tItter~, 

electricians, and the specialized paper workers. Wnght terms these wage 

labourers "ex~ert non-managers" and notes that thls "class fraction" may fmd 

themselves at odds wlth others of nominally the same cla~~ (Wnght lYR7, 7(), gR). 

This dlvislOn of the sam pie and the classifIcations of etnployment u~t'd by 

the census do not concord exactly, but it remains important to exam1l1e changes 111 

manufactunng employment between 1981 and 1986 to estahh~h the Impact ot 

restructuring on the households in our sam pIe. In orùer tu allow such 

comparisons, 1t was necessary ta recategorize garment workef:'. In 1 he ccmu~ they 

are part of the "machining, product fabncatlI1g, as~emhhng and repamng 

occupatIons". ln thc case of Wmdsor, this category bec()me~ [1 manufactunng 

catchall, as lt exc!uùes only technicians anù proce~smg employment Currently. 

women in manufactunng invanably are employed at the Atlantic Paper Company 

or for the garment manufacturers, In both case~ 1I1 "umkIlleù" pmltllln~. But 
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since the census does break down occupatiou~ by sex, it then becomes possible to 

assign women in the "machining, product fabricating, etc .... " classification to our 

grouping "Unskilled workers", bringing census and sample data into rough 

concordance Pulp and paper mill employment does not lend itself to this 

manipulation: there is no manner of separating skilled paperworkers from otllers. 

Most falI into the "machining, etc .... " category, a few into the processing 

occupations group. Nevertheless, the variations in employment levels are worth 

examining in order to, firstly, confirm that there has been a significant loss of 

employment in manufacturing in Windsor between 1981 and 1986, second, ta show 

the uneven distribution of those losses between the rough groupings of skilled, 

semi-skilled and unskilled workers. 

There is stability of employment in the skilled trades. Many of these skilled 

workers perform maintenance and r~pairs at the Domtar mills, and their positions 

are apparently secure at the new mill. Tne greatest de cline is among semi-skilled 

workers, as new technologies make certain positions redundant at the paper mill. 

Such lasses arise from the automation or the reorganization of the handling and 

preparation of pulp logs and of finished or partially finished products (Interviews, 

P.P. Gingras, training director, Domtar-Windsor). Among those employed within 

industries servicing the mill, truck drivers, especially those handling the 

semi-articulated vehicles that transport the bulk of the pulpwood ta the mill, seem 

ta have found a safe niche (Scott's Directory of Quebec Manufacturers, various 

years; Statistics Canada 1981, 1986). The lack of women in the category of 
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"skilled workers" is not accidentai: the long-standing demarcation of "men's work" 

and "women's work", with paper mill employment being a male enclave while 

garment industry employment (except for the "skilted" cloth-cutter's work) being 

reserved for women, is strongly evident once again. This demarcation is 

reinforced by the particular hi ring practices of each industry, which is in part the 

subject matter of Chapter Five. 

Summary 

This review of localized conditions of employment demonstrates that job 

losses, concentrated in the manufactuting sector, have not been compensated for 

by corresponding increases in other sectors. Furthermore, these losses have had 

the greatest impact among unskilled and semiskilled wGrkers. Owing to th. 

particular ways patriarchal and capitalist relations in the local geographical context 

of Windsor intersect, women had been affected to a much greater extent th an 

men at the time of our survey was conducted (1987). In addition, in this chapter 

we have focussed on aggregate changes in local employment of men and women. 

But the social impacts of these changes can only be understood by focussing on 

how they affect Windsor households in terms of employment of households 

members, living standards and the strategies adopted to cope with industrial 

change. 
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CIlAPTER FIVE 

DIFFERING CONSEQUENCES OF RESTRUCI'URING AMONG 

HOUSEHOLDS: 

EMPLOYMENT, GENDER AND SKILL 

Introduction 

In Chapter Five, we examine the socio-economic state of three groups of 

Windsor househclds, surveyed in May and June of 1987, in arder to determine 

how the immediate effects of restructuring are articulated in the household and 

examine how differing household compositions may adapt, change and possibly 

develop ~hort-term forms of compensation for lost income. We shaH examine 

sorne of the longer term effects that the graduaI dec1ine of manufacturing has had 

among households in Windsor. 

Methodology 

It has been argued that contingently-structured historical factors have 

culminated in a patriarchal and paternalistic dependence on a pulp mill, 

reinforced by the capitalist orientation of the state, resulting in a severely limited 

range and effectiveness of communal coping strategies in Windsor. We now turn 

to the émalysis of household responses to restructuring, providing a backdrop for a 

subsequent in-depth examination of coping strategies among specifie households in 

our three sample groups of the workforce: DOMT AR workers, garment industry 
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1. 
workers and the unemployed. These three groups, which comprise the majority of 

people living and working in Windsor most likely to be affected by local 

restructuring, albeit fOI different yet interconnected reasons. Case studies of 

households from different sam pie grOl1pS Rre presented here, and while these 

instances are not intended to be representative of the community as a whole, they 

do provide a valuable insight into the circumstances that lead to social 

differentiation and economic polarization as families and individuals confront the 

impacts of industrial change that are reshaping many aspects of daily life in 

Windsor. 

Descriptive statistical measures of the economic state of households from our 

questionnaires and the more extensive aggregate figures from Statistics Canada 

census materials were used to determine if, and how, households in Windsor were 

affected by reorganization of production at Domtar. The survey questionnaire 

dropped off in Windsor households sought to elicit conciously-developed coping 

strategies - the end results of conscious decision-making guided and limited by 

learned experiences, ideology, c1ass and gender relations. Largely inspired by Pahl 

(1984), we assumed coping strategies would affect the ways in which households 

use time and money, alter the location and frequency of daily and occasional 

activities, and cause modifications in the domestic division of labour. 

In line with other findings, one of the central coping strategies we assumed 

we would find was that of additional members of the household ente ring or 

reentering the paid workforce as a result of job loss or increasing instability of 

r 
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employment of the main "breadwinner" (Armstrong 1984; Philips and Philips 19H3; 

Moore 1989). Fnrthermore, we chose not to treat the household as a "hlack box", 

an unproblematic unit: we sought to find which household members were likeJy to 

make the adjustments necessary to the success of coping strategies. Another 

initial assumption we made was that households with Domtar employees would 

develop a distinct set of deliberate coping strategies, because job losses had heen 

announced by the company, because of the militant actions of workers ta prevent 

full closure in 1985, and because of the mill workers' history of activism. 

At the time of the survey (May and June 1987), not many workers had yet 

been laid off by Domtar. The first significant reduction of the workforce was due 

to take place at the end of August 1987 (it occurred as scheduled) with the layoff 

of 120 workers. This group of workers was fully cognizant of the impending job 

losses, having been hired on two-year con tracts. Hence, although significant job 

losses resulting from restructuring had not yet occurred in May 1987, the 

responses to the questionnaire showed that, nonetheless, numerous households 

had plans or activities preparing them for potential job loss or a local economic 

decline. These preparations ranged from partly-formed plans to leave the 

community and the deliberate avoidance of debt, ta the other extreme, where 

sorne households deliberately bought a house white their incomes still allowed sud. 

an action. Between the se two extrei11es lay such actions as renovating a room or 

finishing a base ment rather than buying a new or larger house, or delaying a major 

purchase (often a new car). 
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In order tu uncover the nature and extent of these coping strategies and the 

various detaHs of the material circum~tances of workers and their families in 

Windsor, a self-administered questionnaire was deve.ùped (see Appendix).1 Most 

questions were structured such that the respondents had the option of selecting 

one or more answer choices or providing their own detailed, open-ended 

responses. In sorne cases, respondents chose both options. Picking up a 

questionnaire le ft earlier in the week sometimes provided an opening for fruitful 

conversations: these conversations often dealt with matters tangential to the 

questionnaire, providing us with additional knowledge of local impacts of 

restructuring. 

A total of 90 respondents was sought. This sam pIe of 90 persons was 

stratified in the following manner: 30 Domtar mill workers, 30 garment workers 

and 30 persons unemployed at the time that our research team contacted them. 

This last group of persons had to be seeking suitable paid employment in order to 

be eligible for the survey. The first group, the mill workers, were contacted either 

through a list of names provided by the union local executive (17 households) or 

by passing from door to door throughout the community (13 households). The 

other 60 respondents (garment-workers and unemployed persons) were also 

contacted by passing from door to door in Windsor Mills. In the case of garment-

industry workers, passing from door to door was necessary in part because these 

1 The questionnaire wu developed coliectlVely by J.F. Marchand, S. Martin, M. Tessier and myself under the supervision 
of J H 8radbUlY and 0 Rose. The questionnaire wu developed and wrltten Ir. French, with an Enghsh version held in reserve ln 
Windsor, ail respondenta spoke French both ln the home and at the workplace, and ail used the French version of the questionnaIre 

r A small number (5 of 86 houaeholds. or 6%) apoke both Engliah and French either at home or in the workpl"·:a. 
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workers were not unionized, nor did any employment association exist.2 In ail 

cases involving door-to-door contact, we selected a street not previously covered 

and knocked on every door. Whenever we contacted a persan, whether or not we 

obtained a survey-interview, we asked the individual for the name of someone who 

" ... might be interested in speaking with us", and permission to use their name as 

an introduction. This approach sped up acceptance and seemingly increased 

households' willingness ta answer our questionnaire. This phase of field work took 

place between May 19, 1987 and June 21, 1987, with myself and two others 

engaged in the community full-time.3 

The questionnaire was subdivided into seven sections: the first section was 

destined for the "primary respondent" :i.e., a 3arment worker, a Domthr employee 

or an unemployed persan), while the next five were addressed to particular 

subgroups among them who might have Jeveloped different strategies, and the last 

two sections were to be answered by the spouses of primary respondents, 

preferaLly without the potentially biasing presence of the primary respondent. lt 

was not always possible to meet this last condition, but on the whole household 

members understood and respected our request. 

The aim of the first section's questions was to establish the age, sex and civil 

status of the respondent, as weIl as housing tenure, migration and employment 

2 It wu initially very difficult to estabhah Any contact at ail wrth garment workers at Jack Spratt Jeans, wrth our raque6!s for 
interviews or informai conversation brusquely refuaed After a couple of weeks we were told that it wu initially belleved that we were 
union organizers, and the brusqueness wu the result of intlmations on the part of company offlcers that speaklng to us wouid iead 
to immediate dismi88al. With the confusion cleared up, we found ourselvea welcomed Into many homes for interviews 

3 1 personally contacted and interviewed just over a third of Windsor respondents, and carried out formai interviews wrth offlcers 
of DOMTAR, of the Corporation de Developement du Val St. Francois, the Centre des Femmes du Val St. FrancoIS and 1 Beaudel. 
president and co-founder of the FPIW 
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history, sources of secondary income and consumption patterns. The second and 

third sections were similar but were oriented, respectively, to employed and 

unemployed pers ons. These persons, the primary respondents, were asked to 

answer qut..stions on current or previous (if unemployed) working conditions and 

recent changes to those conditions braught about by alterations to the pracess of 

production. There was a series of questions on length and type of employment, 

on on-the-job training, the place of work and travel-to-work patterns. In addition, 

in the third section, unemployed persons were asked about budgetary and activity 

modifications made as a result of reduced income; other sources of monetary and 

non-monetary income developed; job searches and the type and location of 

employment sought, as well as constraints reducing the scope of potential 

employment. 

The fourth section sought ta determine the possibility of specifie coping 

strategies having been developed previously to meet other permanent lay-offs and 

plant c10sures encountered by respondents. It was felt that this previous 

experience might result in household activities not found among more fortunate 

households. For example, a household might set aside savings to offset lost 

income, or caU on family or friends for odd jobs. This section also asked questions 

about the raIe of the firm in preparing workers for layoffs and clos ures. The fifth 

section was quite sirnilar in intent, but dealt with strikes instead of layoffs. Again, 

it was felt that different copmg strategies rnight arise, with the difference that 

losses of incorne would be more or less voluntary in these instances, sin ce no aid 
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from the corporation or the state could be expected during a strike. A description 

of working conditions before and after the strike was also asked for. The 

fmal two sections, six and seven, were addressed to the spouses of primary 

respondents. These sections were designed ta meet the possibility of 

gender-biased answers about the importance of women's and men's incomes, 

domestic labour, and of changes in household budgets and activities. More 

importantly, we sought ta determine whether the gender division of employment in 

Windsor led women ta use strategies different from the men of the commumty in 

the se arch for employment and other sources of stable household income. 

The responses to the questionnaires were formatted for cornputerized 

:1 

statistical analysis with SAS-PC. The analytic techniques used for the 

transformation of the data from Windsor are descriptive statistical treatments, 

1 

(e.g .. male mill workers over the age of 50 with two sources of incarne) and Chi-

j 

j 
l' 

such as average s, total number of responses and cross-tabulations of characteristics 

square tests on statistically sturdy aspects of the questionnaire. More sophisticated 

statistical treatrnents were not used because the srnall size and non-random nature 

of our sarnple. Furthermore, our aim was to investigate the major causal factors 

and the processes at work that led ta a range of household responses to industria) 

restructuring occurring in Windsor. Intensive exploration of the range of dlfferent 

situations in which Windsor households found themselves and whv, rather than the 

exposition of general statistical patterns, was the aim of the questionnaire and the 

aim of this the sis. 
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Analytically, gender, employment and skill and job classifications are used 

throughout this chapter to establish the initial socio-economic conditions with 

which households operated to meet the opportunities and difficulties of a changing 

local economy. The differences in employment cùnditions, even within a 

particular company (e.g.; permanent versus temporary workers at Domtar), and 

the ove rail material circumstances of households offered an overview of the 

potential for success of household coping strategies. It was assumed that a 

household in precarious economic circumstances would have different patterns of 

consumption and income-generating activities than a household in more stable 

circumstances. Similarly, a household facing the suddenly destabilizing impact of 

local restructuring might adopt different patterns of consumption and income-

generating activities. The composition of the household, the number of 

wage-earners, the types of skills present, and other socio-economic characteristics, 

were also investigated, for these characteristics provided valuable insights into the 

uature of the many "exceptions" to the rule-of-thumb polarization process that is 

outlined above. 

Of the 90 households we successfully approached, 86 provided us with 

usable, completed or mostly completed questionnaires. This left us with a total of 

27 households where our primary respondent was a Domtar worker, 25 

households where the respondent was unemployed and 24 where the primary 

respondent worked in the local garment industry. The remaining 10 overlapped, 
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falling into two of the three categories. AlI 86 respondents were between the ages 

of 15 and 64, 46 were male and 39 were female. 

The following section offers an interpretation of several factors which we 

expected would influence household copmg strategies among our three sample 

groups. These factors are linked to the development of skills present in the 

household, income. household size and a varied number of socio-economic 

characteristics. The term "socio~economic characteristics" is deliberately vague, 

because of the wide range of aspects of daily life in Windsor that enter ioto the 

development of a given household's character and social formation. However, 

there are two common threads that underlie ail these varied socio-economic 

characteristics: first, the historical legacy of a century of dependence and, second, 

the differentiation of the manufacturing working class according to acImowledged 

skill and the credentialization of paper-mill workers. These two threads are 

commOl1 to aU of the community, the first through the mill's dominance of 

economic activity and its reinforcement of patriarchal and paternalistic values, the 

second as the primary differentiator of the "haves" and the "have-nots" within the 

community. Finally, these threads are both materialist and contingent, for current 

local social and economic structures of Windsor are the combined result of over a 

century of households "getting by" and local industry and commerce, interacting 

with their wider-spread counterparts in the form of Quebec society and the 

national and international economy. 
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From this point of view, four household characteristics brought out in the 

questionnaire are of particular empirical value, as each reflects household 

adaptations in a different manner. A prelim;:,~ry review of questionnaire data 

suggested that the socio-economic situation of the sam pIe groups were related to 

these characteristics. First, education: generally, the level and nature of formai 

education attained affect future income and influence expectations, through the 

development of particular skills and general knowledge. Less directly, higher 

educational levels may allow the individual to develop more successful coping 

strategies to ameliorate the effects of local restructuring. Furthermore, 

educational attainment is increasingly important in determining who is employed 

in Windsor's shrinking labour market. 

Second, household in come levels: not surprisingly, this characteristic 

provides an important indicator of the material circumstances that households can 

maintain. They may also indicate whether coping strategies are likely to be found 

within a household, depending on the employer and employment conditions of 

household members. Closely related to household income levels is the third 

characteristic, alternative sources of income. Here, the skills that household 

members can bring into play gain increased importance. 

The fourth characteristic, the domestic cycle, treats the household as a 

whole. The domestic cycle is Pahl's model (and is, as he states, an idealized 

model, subject to exceptiol1S and counter-intuhive evidence) of the changing 

composition of a household over time, starting with a young couple, enlarging with 
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the birth of children, their growth and eventual departure and finishing with the 

couple alone again (Pahl 1984, 131-134). The nature and the amount of labour 

available in a household is closely related to its stage in the domestie cycle of a 

household. Accounting for differences in the labour available in a given 

household, as weIl as its nature. is important for this thesis because it ean help 

explain otherwise unaceountable diffieulties, and successes, in household coping 

strategies. 

FormaI Education 

Examining education levels of respondents en capsula tes Many aspects of 

the problem involved in differentiating between the effects of gender relations and 

class relations. Just over half (47) of the respondents had not obtained a high 

school diploma as Table 5.1 demonstrates. 

Table 5.1: Education 

Schooling Completed Male Female Windser 

Less th an High Scheol 33% 15 59% 23 30% 1055 
High Scheel (no diplema) 7% 3 15% 6 28% 810 

High Scheel ~€eneral) 15% 7 8% 3 22% 765 
High Schoel echnical) 22% 10 8% 3 6% 215 

Post Secendary Technical 17% 8 8% 3 14% 490 
College and University 7% 3 0% 0 6% 220 

TOTALS 46 38 3555 
Sources: Windsor Household Survey 1987; Census of Canada 1986. Selected Characteriatics for Censua Divisions 

and Subdivisions (20% sample, not available by gender. 
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In our sam pIe, statistically, obtaining a high school diploma played almost no role 

in determining who was employed and who was unemployed.4 Lower levels of 

formaI education did not necessarily bar persons from skilled employment in the 

past: it is only at the new mill that a completed secondary school diploma has 

become a minimal requirement for employment; However, there was a strong 

polarization by gender when it cornes to education al attainment, with far more 

men than women receiving high school diplomas and other forms of higher 

education.5 Careful interpretation of this particular aspect of polarization was 

needed: it is in part due ta the garment industry's minimal requirements for 

employment, further highlighted by the selective nature of our sam pIe households. 

Our sam pIe con tains workers from the garment industry which hires only women 

and does not have any education al prerequisites to entry and, on the other hand, 

our survey samples from the pulp and paper industry, with its steadily rising 

educational requirements. Nonetheless, this gender-related difference in 

educational levels was not merely a statistical artifact but is a contingent aspect of 

Windsor's social formation arising from the structure of employment in Windsor. 

Examining educational levels cross-tabulated by skill level (Table 5.2) gives 

us a portrait of the same polarization within the community from a slightly 

different angle. The trend in the Windsor sample was clear - a lower level of 

education is related ta a lower skill level of employment. Although this outcome 

4 Two-Sample Chi Square with 1 degree of freedom, critlcal value = 3.84 at a aignificancelevel of 95%, calcula~ed value = .415. 

, 5 Chi Square with 3 degrees of freedom, critical value = 7.82 at a significanee level of 955, calculated value ... 14.04. 
~ 
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is self-evident, it do es not stem from a singular cause: patriarchal gender relations, 

economic dominance by a mill employing males almost exclusively, and the 

relative isolation of small manufacturiny .Jwns have ail contributed ta the 

differentiation of educat!onallevels in Windsor. Table 5.2 shows how the skill 

level of individuals was distributed among the three sam pie groups (bear in mind 

the rigid division of manufacturing employment by gender discussed earlier). 

Table 5.2: Education Cross-tabulated by SkiU Level 

Unskilled Semi - ski11ed Skilled TOTAL 

No High School 27 1 2 30 
High School 

(no diploma) 8 1 0 9 
High School 

(diploma) 9 0 0 9 
High School 
(technical 
specialization) 4 3 5 12 

Post Secondary 
Technical Training 2 0 5 7 

College and 
University 2 0 0 2 

TOTAL 53 5 12 75 

Until fairly recently, stable manufacturing employment in Windsor has not 

required the completion of formaI education, but it was also stated that a diploma 

of collegial studies will become a prerequisite for .aill employrnent within a few 

years (Interview, May 1987, P.-P. Gingras, training director, Domtar) Given the 

proposed change in educational requirements for employment mentioned by Mr. 

Gingras, it is interesting to examine the perceived importance of education in our 

sample. The increasing importance of education was intuitively recognized by the 

population: we asked people to qualify the importance of tt.l factors affecting 
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· t population: we asked people to qualify the importance of ten factors affecting 

chances of employment in Windsor (schooling, age, sex, mobility, employrnent 

history, family, the local economic situation and on the job training), and 

education was qualified as the most important factor by 31 % (27) of respondents. 

By way of comparison, employrnent history was ranked as the most important 

factor by only 16% (14), followed by on-the-job training (11% or 9 persons) and 

gender (9% or 8). There were no significant differences in ranking between 

respondents of different skill levels nor between men and women. 

Other studies, notably that of Picot and Wannell (1987, 95-96) noted that 

the likelihood of layoff was not strongly associated with education levels in their 

Statistics Canada special survey of the labour force on the consequences of job 

10ss, although education levels did affect other aspects of the impact of job loss. 

They also found that the lower the level of education, the greater the chances of a 

subgequent job loss within two years of finding another job; and that the average 

number of weeks spent looking for employment was longer for persons with low 

education levels (Picot and Wannell 1987, 97-98). Furthermore, while education 

levels per se did not have any effect on salary level in new jobs, the longer the 

length of time spent searching for employment, the greater the chances of 

obtaining lower earnings upon reentry (Picot and Wanne1l1987, 109). 

Overall, how do es education reflect aspects of past and present social 

relations in Windsor? The minimal degree of schooling that the majority of 

people in Windsor currently possess is in part the historical result of the 
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availability of employment not requiring a great deal of schooling, in turn 

maintaining their dependence on local manufacturing firms for employrnent. For 

earlier generations of workers in Windsor, a lack of education did not prevent an 

individual from obtaining a well-paid and stable job at the mill; corporate 

paternalism and a relative isolation from other manufacturing towns provided a 

mutual reinforcement of the path from an early exit from the school system ta the 

mill gates. Furthermore, in spite of the stated importance of education, the locally 

contingent self-reinforcing effects of " ... the distance of space and culture [that] 

sometimes blurs their vision of job opportunities elsewhere" (Bradbury 1989, 179) 

that have until recently minimized the immediate value of educational credentials 

in Windsor, especially for women. The lack of formaI education continues, 

moreover, to be an important factor in maintaining and reinforcing the gender

linked segregation of the workforce arising from more generalized patriarchal 

relations, although this may change over the next decade as the importance of 

women's employment (especially in the service sector) increases, as traditionally 

male manufacturing positions become harder ta obtain locally. 
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Household Income Levels 

In this survey, we found a birnodal distribution of annual incorne levels for 

households as a whole (Figure 5.1). This bimodal distribution mirrors the diffe:ing 

incorne levels of households according to employer. Households with Domtar 

employees were found, with one exception, to earn more than $25,0000 annually, 

while households with an unemployed respondent earned, again with one 

exception, less than that arnount. A Chi-Square test, involving regrouping 

respondents into three incorne levels (see Table 5.3), supports the suggestion that 

a polarization in household income levels exists within the sam pie population 

according to the gender of the respondent.6 This mirrors the segregation of 

manufacturing ernployment, with women effectively excluded from work in any 

industry but the poorly-paying garment industry, and men occupying nearly aIl 

other domains. 

INTENTIONALL y LEFf BlANK 

6 Chi-Square, with 2 degrees of freedom, crrtlcal value = 5 99 at a slgnificance level of 95%, calculated value - 6 34 
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Table 5.3: Distribution of Income & Low Income CutotT Line 

Number of Household members 
1 2 3 4 5 61 or more 

INCOME 
(thousands) 

LOW 
<10 ~ ~ 4 1 1 0 U].o 1 1 

10 - 14.9 0 1 il 2 2 0 0 718 
MEDIUM 

2~ 15 - 19.9 0 0 1 lQ 1 Q cz. 
20 - 24.9 0 0 1 1 2 0 JL 5 12 
25 - 29.9 0 1 0 4 0 0 50 {; 

HIGH 
30 - 34.9 1 3 5 3 1 0 130 I} 

35 - 44.90 0 5 2 5 6 0 0 1840 
45 or moreO 1 3 5 0 0 90 , 

TOTAL 4 13 18 21 13 0 701 
Missing = 16 

*Annual houaehold ln come levels: Low = less than S15,OOO/year; 
Medium = $15,000 to $30,000; High = $30,000 or more. 

(The low income cutoff line i. adapted from 1986 census low in come cut-offs for famiiy units residing in urban areas 
of less than 30,000 Inhabitants.) 

Sourœ: Windsor Household Survey 1987. 

Table 5.4: Skill Level by Employer and Gender 

Domtar Garrnent Unemployed TOTAL 
F M F M F M 

UnskiIled 0 12 19 0 11 Il 53 

Semi-skilled 0 2 1 0 1 1 5 

Skilled 0 8 0 0 0 4 12 

TOTAL 20 20 28 68 

Source: Windsor Household Survey 1987. 

l .. 
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Table 5.S: Employment/Skill Levels of Respondents and .... Spouses 

Respondents' Employer 

Domtar Garment Unemployed 
(males only) (females only) male female 

spouses' occupations 

1 Managers 0 1 0 1 
1 

Professional 0 0 0 0 1 

~ Supervisors 1 1 0 0 1 

1 

Technicians & Skilled 
.J "White Collar" 3 1 0 0 

Skilled Labourers & l1 Trades 3 4 1 0 1 

Unskilled "White 
J Collar" 6 2 0 0 

(sales & service) 
fi 

Unskilled 1 
Labourers 2 7 0 1 

Unemployed 7 3 5 2 

Total 
Households 22 1.9 6 4 

Source: Windsor Household Survey 1987. 

i , 
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Table 5.6: Housebold Income Levels, According to Respondent's Gender and 
the Presence of Otber Wage-Earners 

A) Female Respondents 

Law Incorne Medium Incarne HifiÙl Incorne 

With Otller Wage-Eaming Household Members 

Garment Workers 5 
U nemployed 5 

Female Respondellts, Sole Wage-Eamer 

Garment Workers 2 
Unemployed 6 

Sub-Total 
(n=36) 

(A) 18 
5O'ro 

B) Male Respondents 

3 

° 
1 

° 
4 
11% 

Witll Other Wage-Eaming Household Members 

Domtar Warkers 0 
Unemployed 2 

Male Respondents, Sole W'lge-Eamer 

Domtar Warkers 1 
U nemployed 5 

Sub Total (B) 8 

(n=38) 21% 

3 
2 

2 
2 

9 

24% 

12 
1 

1 
o 

14 
39% 

15 
4 

5 
1 

21 

55% 

* Annual hausehold income levels: Law = less than $15,000/year; 
Medium = $15,000 to $30,000; High = $30,000 or more 

Source: Windsor Household Survey 1987 
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Given the segregated nature of rnanufacturing ernployment, detailed in the 

previous chapter, it would not be surprising to find substantial differences between 

the wages of men and women; it was more surprising to find that in corne 

differences between male respondents and female respondents were not 

substantially diminished at the household level (see Table 5.6). The primary 

reason appears to be that the households we surveyed tended to be composed of 

individuals within approximately the sa me "c1ass location" in terms of ernployment 

skills and credentialization, as Table 5.5 shows. 

The unemployed households offer the most extreme example of this 

particular congruity between spouses: in seven of ten households, the 

unemployment of one spouse meant the unernployment of the other. Among the 

other two sample groups, the congruity between the respective class locations of 

spouses is Iess marked, but note that nearly haif (9 of 19) the garrnent-industry 

households are composed of unskilled workers. Similarly, there is a greater 

tendency among the spouses of Domtar workers to occupy better-than-average 

positions compared to other Windsor women. 

AlI the above tables show the continued importance of the male wage (and 

hence Domtar employment, it being the primary source of weIl-paid ernployment 

in Windsor) in determining the material circumstances and the more general 

socio-economic state of the househoid. For example, out of fourteen instances 

where the respondent was male and unemployed, household in corne fell into the 
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category "LaW" (less than $15,000) thirteen times (see Table 5.6). The dominance 

of male incarne was equally visible in situations where the respondent was female 

and unemployed, and her spouse's in come was nonetheless sufficient to push 

household incarne into the category "High" (greater than $30,000) in six 

households out of twenty-one (see Table 5.6). 

Multiple-Earner Housebolds 

Multiple-earner households are definitely better off in Windsor: while the 

median an nuaI income of a single-earner household was in the $15,000 to $19,000 

range, the median incarne of a household with two or more wage-earners falls 

between $35,000 and $44,900. In most cases (73% or 38 of 52), having multiple 

earners means full-time employment for both spouses, and ten households (19%) 

were composed of one full-time and one part-time waged worker, with only five 

(8%) households with more than two wage earners. Armstrong (1984,100-103) 

and Moore (1989) have noted the necessity of two incomes for many households 

across Canada in order to avoid poverty, and this study finds nothing different: of 

the 51 spouses of respondents in our sample, 34 were employed; of those not 

employed, only 10 were not employed by choice. Half our respondents indicated 

that two sources of income were essential for the household. Yet the presence of 

a second income-earner within the household do es not greatly reduce the 

polarization of household incomes in Windsor, for several reasons. First, as set 

107 



out above, multiple-earner households are common across the sarnple groups of 

households. Second, the differences in employment stability and in pay scales of 

the principal manufacturers of Windsor, combined with the segregation of 

employment by gender, have brought about a polarization of incornes among the 

respondents. Furthermore, the relation between the skill and class locations of 

respondents and those of their spouses - and consequently of their incomes -

serves to increase differences in income between households rather than 

compensating for these differences. 

Gender and Employment 

1 have repeatedly made the point that women's employment is restricted 

and, as a rule, less well-paid and secure. In other words, in Windsor, local social 

relations of production are tailored along gender lines, with women generally 

working for less money and in lower status occupations. The question that 

remains is how does this carry over into the household? Tables 5.5 and 5.6 

demonstrate how these general tendencies affect the household, in a material 

sense. Table 5.6 points to the substantial differences in the household incomes of 

solitary male and female wage-earners. In this instance, we can see how the 

gendered segregation of labour in Windsor is directly and intimately linked to the 

overall economic state of the household. Table 5.5 is more ambiguous to 
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interpret, but shows a tendency for households with members in the garment 

industry, or unemployed, to have spouscs in less-skilled, less secure occupations. 

Table 5.4, giving the distribution of skilled, semiskilled and unskilled 

workers according to employer and gender in our sample, supports the above 

interpretation, showing that aIl skilled ernployees are male Domtar workers. Yet 

Table 5.6 shows that sorne households achieve high income levels without the 

presence of a male Domtar worker, suggesting that there are other means of 

developing weIl-off material circumstances open to Windsor households. In the 

following section, 1 will proceed to examine other means of developing incorne in 

order to determine whether these provide a suffi cie nt explanation of the above 

inconsistency . 

Alternative Sources of Income 

Home work with under-the-table payment, production in the home, barter 

or home retriling: none of these alternative sources of in come is widespread in 

Windsor; furthermore, these alternative sources of incorne are evenly spread 

among Windsor households (see Table 5.7). Twenty percent (17) of households 

declared having another source of incorne; another 14 percent (12) declined to 

answer; but most, 64 percent or 55 respondents, had no alternative sources of 

income. Households with Domtar employees are best represented, but barely, with 

seven representatives, while households with garment industry respondents and 
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households with unernployed rnernbers had five households each declaring 

alternative sources of incorne. The incornes derived frorn these sources are 

relatively srnall, with nine Gust over 50%) of the households estirnating the incorne 

at le~s than $5,000 annually and six of the se at $2,000 or less. Four other 

households placed a monetary value of between $5,000 and $10,000 on alternative 

incarne sources. However, two hauseholds reported an incarne between $10,000 

and $15,000, white three clairned ta earn more than $15,000. For two of these 

three high-earning households (all with unemployed respondents) this "alternative" 

source was the sole incorne. None of the respondents were willing ta commit ta 

paper the manner in which this alternative income was gained. However, the 

presence of heavy-duty sewing machines and baIes of cloth and finished garrnents 

in many homes we visited provides at least one indication of home sewmg as an 

important source of cash incarne. 

INTENTIONALL y LEFf BlANK 
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Table 5.7: Alternative Incorne Sources According tu Skill and Gender 

No 
response 

Skilled Serni
skilled 

Unskilled TOTALS 

F M F M F M F M F M 

Other 2 3 0 1 1 2 5 3 7 9 
Incorne* 

No 3 3 0 10 0 2 18 18 21 33 
Other 
Incorne* 

No Res- 2 2 0 0 0 0 7 2 9 4 
panse 

*Other Incarne = frorn sources ûther than principal source (e.g., job, UIC, 
welfare). 
Source: Windsor Household Survey 1987. 

Unlike Pahl (1984), and Wallace and Pahl (1986), these findings do not 

suggest that income-producing activities outside of employment are most readily 

engaged in by skilled workers engaged in full-time employment in Windsor. 

Modifications of the Dornestic Cycle as a Housebold Strategy 

The socio-economic status of a household is related to its position in the 

domestic cycle, as well as the other factors discu~sed above. The term domestic 

cycle refers to the changing composition of the household and the accompanying 

rnaterial circumstances and is c10sely related to the age of its members and the 
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size of the family. A newly married couple, a couple with school age children and 

a retired widow are aIl in different stages of the domestic cycle and each draws 

upon a different set of sources of labour for income and to accomplish household 

tasks. Furthermore, different stages in the domestic cycle are characterized by 

su ch actions as renting an apartment or a house, buying a house or a second 

automobile, and by an accumulation of a hast of varied domestic tools and 

appliances. This means that in addition ta drawing upon differing sources of 

labour, households are also drawing upon different physical resources to 

accomplish tasks. Of course, the domestic cycle is highly idealized, being rooted in 

the conceptualization of a household based on marriage, the raising of children to 

near-adulthood and a graceful retirement on the fruits of years of labour. In 

spite of the many households not conforming to this ideal portrait, the changing 

composition of any household over time plays a significant role in determining its 

economic state (Pahl 1984, 131-134). 

There was no significant difference in age class between genders for this 

working-age population (Table 5.8). Hence, there is no undue weighting of a 

particular age group among men or women respondents, so differences in Income 

and material circumstances between the two groups cannot be attributed solely to 

differences in the domestic cycle of households. 

112 



i ... 

Table 5.8: Seleeted Demographie Charac~risties 

AGE 

15 to 25 
26 to 35 
36 to 45 
46 to 55 
56 to 64 

MALE 

8 17% 
20 44% 
10 22% 
6 13% 
2 4% 

n=74 (missing = 12) 

CML STATUS MALE 

Married 70% 32 

Single 15% 7 

Common 11% 5 
Law 

Divorced, 4% 2 
Single 
Parent or 
Widowed 

n=85 (missing = 1) 

51% 20 

15% 6 

18% 7 

16% 6 

FEMALE 

8 21% 
14 36% 
8 21% 
6 21% 
2 3% 

FEMALE 

Source: Windsor Household Survey 1987 

Table 5.8 indicates that most households in our sample were composed of 

couples married or cohabiting, but close to 9% of respondents were the sole adult 

of a household. Exactly two-thirds (49) of households had dependent children, but 

none had other relatives living under the same roof. Sixteen couples had one 

child, 20 had two and 13 had three or more. In aIl but two cases, the children 
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living at home were too young (less than 16 years oId) to leave school and seek 

full-time employment, removing this as a possible coping strategy for almost ail 

households. Interestingly enough, 4 households composed of four or five members 

each had non-family members in the household, which suggests attempts to lower 

housing costs by letting rooms, but conversely there were no extended families 

present in our sam pIe. 

While co mm on sense would suggest that households would find it to their 

advantage to increase the number of family members in order to create a bigger 

source of "free" labour, Pahl (1984, 131) has suggested that the universalization of 

market criteria leads families to monetize aspects of social relations extended to 

the wider circle of family rnernbers during more difficult econornic circumstances. 

The presence of a reputable old age home in Windsor rnay le ad households to 

carefully calculate the costs and benefits of keeping aIder family members at home 

versus paying for care, if we apply Pahl's argument ta the ca~\.! of Windsor. There 

are sorne difficulties with this argument, notably its assurnption of sufficient room 

in the home for more family members and its neglect of family tensions as a factor 

encouraging separation, and the overly deterministic elements of the argument as 

a whole. 
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Other Aspects Of Coping Strategies 

This brief section offers an overview of the socio-economic conditions of 

our three sarnple groups. Each of these groups possesses a distinct set of 

characteristics that offer households a range of material cornfort and stability 

under conditions of restructuring. Our observations suggest that sorne households 

rnay end up relatively better off, in the long run. For others, restructuring was a 

process that precipitates a gloorny series of degrading changes in ernplayrnent and 

rnaterial circumstances that cannat be overcome easily. This section cancentrates 

on employrnent conditions of the principal respandents (Le. Dorntar, garrnent or 

unemployed workers), setting the stage for the follawing discussion of quantitative 

data taken from household questionnaire / schedules. 

Domtar workers 

For those with five years or more of seniority employed at the Dorntar 

rnills, the economic state of the household was not threatened by imminent layoffs. 

The sarne was true of those households with members close to retirement (less 

than five years away), and sorne laid off by Domtar prior to our arrivaI in the 

spring of 1987 were retired early with full benefits. In other words, only thase 

Darntar ernployees with less than five years at Domtar were in a situation where 

the developrnent of household coping strategies was an imrnediate necessity. 

Seniority was not as straightforward as it may appear - casual ernployrnent at the 

old mill (usually filling in for sorneone rnissing at an unskilled position) was the 
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rule for severa1 years prior to being hired fulltime, hence seniority accumulates 

quite slowly. A person may work for Domtar for up to ten years before obtaining 

five years seniority. 

No women are now employed in rnanufacturing positions, as the 

intertwined pressures of restructuring and technological change have resulted in 

the elimination of women from lucrative, unionized manufacturing positions at the 

plant. In 1978, 36 women worked on the shop floor, 26 as "emballeuses", a task 

apparently reserved for women. This position was eliminated with the 

introduction of automated wrapping machines in 1983. The 10 women remaining 

were aIl let go by 1987, ''bumped'' according to seniority, as the pace of job 

redundancies increased in preparation for the opening of the new mill (Damtar 

Collective Agreements 1977, -81, - 84, -87; Scott's Directary of Québec 

Manufacturers, 1978-1988). 

Garment Workers 

The decline of employment in the garment industry poses a different set of 

problems for women than the de cline of employment at Domtar does for men. 

Seniority rules are non-existent - hiring and rehiring are based more on the 

individuai relationship between manager and worker. While this may work in the 

worker's favour - women considered hard working and apt can take up 

employment intermittently - the overall decline in the number of positions renders 

these instances rare. It was usually the case for women to be taken on and let go 
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according to the employer's contractual obligations to his clients. With the 

retrenchment of the industry in Windsor, this means increased part-time and 

seasonal employrnent. For many of the garment workers, few other opportunities 

exist for employment. Other problems associated with employment in the 

garment industry include its valorization as "unskilled" labour. Although wages of 

$6.35 an hour plus a piece rate (above a certain level of productivity) at Jack 

Spratt were relatively good, especially compared to other "unskilled" employment 

rates in the service sector, intensification of production has made achieving piece 

rates increasingly difficult, according to one informant. The same women spoke to 

us about the incidence of bursitis, back pains and other injuries among garment 

workers brought about by the long hours spent stationary and the po or design of 

work tables. In a non-union plant attempting to increase production without 

substantial investment, coupled with the "captive" state of the workforce, these 

occupation al injuries are likely to be ignored by the owners and workers alike, 

albeit for very different reasons. Other studies have found that the introduction of 

piece rates are a subtle form of intensification, reducing the labour costs of 

production (Coyle 1984; Massey and Meegan 1982). 

Coupled with the absolute decrease in the number of jobs available was a 

more qualitative change in the conditions of work in the garment industry, in the 

form of an increasing segmentation of the workforce. With fewer full-time, 

permanent openings available, and an increased seasonality of employment, the 
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use of homeworkers was increasing. These workers are pa id cash on piece-work 

basis, unlike their factory counterparts working for hourly wages plus a piece rate. 

We found it difficult to estimate the numbers of women involved in su ch work 

because it was a source of lundec1ared" income and people are reluctant to discuss 

it. Nonetheless, we saw enough evidence (industrial-grade sewing machines, baIes 

of eut cloth and finished garments) in people's homes to conservatively estimate 

that between 40 and 50 households in Windsor have at least one member 

occupied in home work. Ginette Grenier, director of the Centre des Femmes du 

Val St. François corroborated this impression, and pointed out that the lack of 

child care facilities, combined with the difficulty of getting children to and from 

daycare, was a major factor in determining who does home sewing (Interview, 

Ginette Grenier, May 1987). 

Unemployment 

An overview of the characteristics of unemployed persons suggested a 

varied range of experiences. In the 24 households with unemployed respondents 

that we interviewed the last date of employment varied considerably, from sorne 

time in 1972 to as recently as May 1987. There was no single lay-off date of 

significance, and 6 respondents did not give any date. Seven persans had been 

unemployed more than one year (4 had not worked after April 1985) and 11 less 

th an one year. For the majority, the loss of employment was not a novelty: 58% 
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(14) had other experiences of job loss in the pasto Nineteen of the twenty-four 

were not members of a union when they were laid off. The most striking feature 

of this group was the complete absence of former Domtar workers, suggesting a 

strong difft.~rence in the range of employment opportunities available to these 

groups. Furthermore, only two women had last been employed in the garment 

industry. 

The evidence suggests that households with an unemployed respondent 

have not significantly changed their use of time, nor was there a particular activity 

that aIl or nearly aIl households augment or decrease. Nonetheless, there are 

specifie modifications common to a majority of such households, the most common 

change in the allocation of time in the unemployed household being a decrease in 

the amount of time spent shopping. 58% (14 of 24) of households reported a 

decrease in the amount of time spent shopping. The second most common 

change was a decrease in the amount of time spent "going out" to restaurants, 

clubs, movies and in other forms of entertainment, with 46% stating a decline. 

Time spent participating in cultural and sporting activities declined for about a 

third of households. More troubling was the high number of households that 

reported a decrease in the amount of time spent with family and friends: a full 

third (8) noting such a decline. The implication is disturbing because the less time 

spent within a network of family, friends and acquaintances, the smaller the 

number of potential contacts for various forms of reciprocal exchange, 

119 



opportunities for jobs "on the side" or hearing about employment opportunities. 

As Pahl (1988, 250) notes: uInformal work, unsurprisingly, requîres informai 

contacts .... " Furthermore, as Wallace and Pahl (1986, 130) have found, sourœs of 

informai employment and forms of work that could substitute for a loss of income 

are limited, hence any decrease in opportunities to make informai contacts are 

significant. 

The trend for unemployed househoids is towards an isolated existence, 

reinforcing the pro cess of economic polarization. Unemployed household 

members spent more time performing activities in the home, especially daily 

domestic labour. And yet contradictions arise: for example, cooking was a daily 

task that decreased for the rnajority of unemployed households and equal numbers 

of households reported increases or decreases in the amount of time spent 

participating in voluntary organizations. As would be expected, the lack of money 

plays a important role in determining activities and plans that do not constitute 

part of the necessary round of domestic labour. Home maintenance decreases, 

although if there is money, there is the time ta carry it out. Again these 

categorizations are not neat and tidy: we spoke to informants planning or engaged 

in household renovations, using their days and their savings to redû a room or 

carry out m&jor repairs, yet half the households with an unemployed respondent 

reported abandoning plans for major expenditures, usually in the form acquiring a 

nLW car or vacation plans. 
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Household Case Studies 

The descriptions of households below are intended to tlesh out the 

statistical breakdowns of Windsor households and generalized descriptions found 

above, without implying that the households described below are ideal types, 

representative of a particular class or cross-section present in Windsor. However, 

each of these households has feIt the impact of restructuring in sorne manner, and 

was adjusting as best as possible given their particular circumstances. 

Household 15: 

This household was composed of a couple in their early twenties, both 

brought up in the region. Neither pursued an education beyond high school. 

Both were employed in Windsor and, in 1986, they moved to Windsor from 

another small town, Richmond, 15 kilometres to the north, in order to reduce 

their travel time. At the time of the interview, in May 1987, the husband was 

working for Domtar as an unskilled labourer at the old mill, 16 months into an 18 

month contract. Along with 119 others he was hired by the company to ease 

temporary labour shortages as permanent employees rotated in and out of the 

training program at the new mill. He knew he would be laid off with the others in 

August 1987; the short-term nature of employment was made clear at the outset. 

Two aspects dominate the couple's plans for the future: the impending 

layoff and the wife's full-time employment as arder clerk and cashier of a retail 

food store. They have not made plans to leave Windsor but buying a house in 
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Windsor was not a likely event in their life: they assumed that leaving Windsor to 

find employment elsewhere in the province was a near-certainty. In the 

meantime, expecting ta have to rely on the wife's incorne for a while, they rent the 

upper floor of a old farmhouse on the edge of town. 

In terms of the ideal domestic cycle, this household is delaying buying a 

home: while their incarne would permit such an act, the conditions of their 

ernployment led them ta be very circumspect about shouldering such debt. The 

recognition of the effects of local restructuring by this young couple with no 

children takes the form of a deliberate minimization of ail material and financial 

attachrnents that would lirnit their opportunities ta move to new employment. 

The temporary employment "boom" engendered by the restructuring at the mill 

brought them to Windsor, but econornically and socially their integration with the 

cornmunity was minimal. Although the incarne they earned (between $30,000 and 

$35,000 annually) was sufficient ta place their household in the "High" category, 

they were wise enough ta recognize its temporary nature and acted accordingly. 

Their socio-economic situation stands in sharp contrast with the next 

household: this household is composed of two unskilled workers, precariously 

employed and deliberately maintaining a low level of rnaterial goods and debt; the 

following household is composed of two skilled workers with an assured 

employment future. 
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Household 41: 

U nlike the household characterized above, this household was not Iikely to 

leave Windsor in the near future. They bought a house less than a year before 

the interview, and have a nine month old daughter. The birth of this child led the 

female spouse to take paid maternity leave from her teaching position. The 

keystone to the economic stability of this household lies in the twelve years of 

seniority acquired by the male spouse at the Domtar mill, working as a quality 

inspector. Given this seniority, he will definitely fill one of the permanent skilled 

positions at the new mill. The permanent status of the woman's teaching position 

is equally critical in shielding this household from the local decline of 

manufacturing. 

The construction of the new mill has reassured this couple and closure was 

not feared as it was in the pa st. This confidence was reflected in some of their 

responses to the questionnaire: he dates improved working conditions back to 

1985, when Domtar confirmed the rebuilding of the mill and threats of permanent 

mill c10sure could no longer hang over the workers' heads; her sense of confidence 

places emphasis on the seniority that ensured him of a job at the new mill. 

Household 32: 

As with the couple forming Household 15, the closure of the old mill 

represents a threat to in come and economic stability for this household, for the 

male spouse has been hired by Domtar on a two year contract in an unskilled 
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position. However, this household has put down roots in Windsor. They bought a 

house two years ago, 1S the contract with Domtar hegan and while mortgage rates 

were relatively low. This willingness to burden the household budget with a 

mortgage, knowing good economic times are finite, may not appear financially 

sensible, but the household members believe that belts can tightened later and 

expenses cut to the bone to meet mortgage payments. This was possibly the most 

common household strategy in Windsor that we found in our survey population, a 

willingness to ''batten down the hatches" and wait out the bad times. 

In an informaI discussion, begun white picking up the completed 

questionnaire, the respondents suggested that home ownership may act as a 

financial buffer, representing a possible source of collateral or the sole source of a 

sizeable amount of ready cash, if payments cannot be met. The ability of one 

spouse or the other - and hopefully both - to be employed is of paramount 

importance in these circumstances, with unemployment insurance providing a vital 

bridge over periods of low income. In this household, the female spouse has 

recently retumed to work, knowing that a permanent layoff was coming. E\en if 

aIl should go as plan ne d, and the male spouse finds other employment rapidly, 

other factors remain that will keep this household teetering on the edge of 

financial stability. Should both be working, a sizeable proportion of income must 

go for child care. The couple's lack of education and other training suggests that 

the future of employment for them will be repetition of their past experiences, ~ 
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series of jobs with a minimal amount of security and of lirnited duration. The 

strategy this household has had, perforee, adopted offers few alternative paths, 

dernanding dual employment or one singularly well-paying and secure position, 

located in or close to Windsor. 

Household 14: 

This household falls into the category of "Unemployed" households, but the 

manner in which this household makes ends me et was unique within the sarnple 

population. Self-employment of household members and conscious alterations in 

consumption habits parallel Pahl's case studies of a sm aIl number of households 

engaged in sirnilar patterns of econornic behaviour (PahI1984, 277-310). The 

female spouse had not been engaged in employment in the garment industry since 

1985, about two years prior to this interview. After working three years employed 

stitching shoes in nearby Richmond and spending five years at Jack Spratt Jeans, 

she finished high school, specializing in accounting and bookkeeping procedures. 

To date, she has not found suitable employment, but do es not seem overly 

concerned. The husband was a self-employed cabinet-maker and three children, 

aged 18, 16 and 12, live at home white attending school. 

This household of five persons lives on an income of less than $20,000 a 

year, placing it below the low incarne cutoff line found in Table 5.3. Remarkably, 

this household was not in a difficult economic situation. The material 

circumstances and the skills present in this household suggests that such 
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independence from the dominant employers of Windsor was only possible in only 

exceptional instances. For instance, this household was one of the few that built 

their own home. Saving considerable money in this manner, they have no 

mortgage payments to make, fifteen years after moving in. Furthermore, with the 

exception of electrical work, they undertake ail repairs and modifications to their 

house themsel,'~s. The ability to use their own labour and spend their money on 

tools and appliances was at the heart of their coping strategy. Acquiring a freezer 

and the use of domestic labour allows tbis household to buy a side of beef and 

other meats in bulk, cutting and freezing the meat themselves. Given the lump 

su ms of cash derived from cabinet-making contracts, buying in bulk serves to tide 

the household through periods of time without income. The general tendency of 

this household was to attain the maximum possible self-sufficiency, to minimize 

cash outlays by using as much household labour as possible, and to acquire and 

use tools and goods that encourage self-provisioning. 

This household represents the closest approximation we found to Pahl's 

early conception of household coping strategies based upon the utilization of 

purchased goods to perform work that might otherwise have to be bought (Pahl 

1980, 3). Unfortunately, as Pa hl came to realize, these households of formally 

"unemployed" but very busy people are the exception rather than the rule (Pahl 

1984; Pahl 1988; Wallace and Pahl 1986). The majority of unemployed 
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households are, like the one below, at best paying the bills at the end of the 

mon th, and have a very loosely structured household labour strategy, if any. 

Household 7: 

This case study is also taken from the group of unemployed respondents, as 

was the previous case, but presents a striking contrast in terms of strategies used 

to cope with loss of employment incorne. In part, the lack of strategies may be a 

result of their srnall and irregular household incorne: there was no use having 

economic plans for next month if the central concern was meeting last month's 

bills. This household also shows sorne changes in domestic labour patterns by the 

spouses resulting from unemployment and adapting to irregular sources of 

employment. 

One spouse was employed part-time by Confection Windsor; she works out 

of the home whenever the company needs her labour. The male spou se last 

worked on a BombardieI snowmobile assembly line in Valcourt (about 40 

kilometres away), but was laid off in Novernber of 1986 (in 1981, only 4% of 

Windsor's worked in the census division that includes Valcourt - see Map 1.2). At 

the time of the interview (May 1987), he was hoping that Bombardier's attempt ta 

win a large subway car contract would lead ta his recall. The household's income 

was about $22,000, derived from unernployment insurance and part-time sewing. 

With five young children, this household faIls below the low-incorne cutoff tine 

(see Table 5.3). 
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Ta rnake ends meet, this farnily uses credit cards extensively; they have 

seven that are used whenever cash was short for a wide range of purchases. They 

atternpt ta reduce their debt using the irregular incarne from home-sewing. 

Furthermore, 14% of their annual incarne was used ta repaya car loan, and they 

are also rnaking mortgage payments on their home, bought two years aga. They 

have cut down their expenses by going out very rarely (2 or 3 times a year, for 

movies) and by buying food and dornestic goods on sale. Unlike the previous 

household, however, this household's budget does not allow for any big cash 

outlays, with each fragment of incarne going ta meet immediate needs. 

The new house was the pride and joy of this household: in spi te of their 

low incarne and the rapid outflow of cash, they have been willing ta spend 

significant amounts of tirne and any spare incorne ta main tain and improve their 

house. The male spouse was confident enough to undertake major home 

renovations, with the exception of structural changes and electrical wiring. At the 

time of the interview, the stairs and the base ment were being refinished. 

Given that bath spouses are now in the home and the part-time 

employment of the wornan, sarne form of renegotiation of the darnestic division of 

labour might be expected in this househald. Morris (1985b, 233) found that food 

preparation, rninding chiIdren and transport to shopping areas were aspects of 

damestic labour that husbands were most likely to engage in wh en unemployed. 

Indeed, the husband of this household estimated that he spent more time 
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shopping, cooking and minding the children. However, this did not diminish the 

amount of time the female spouse spent performing the se tasks, and she estimated 

that her time spent shopping actually increased since her spouse's layoff. On the 

other hand, house c1eaning and laundry were two tasks that were undertaken by 

the male whenever the wife was engaged in garment-making. This instance of a 

Iimited flexibility in the domestic division of labour was similar to those found by 

Morris (1985b) in her study of the renegotiation of domestic labour in households 

with unemployed male wage-earners. 

These households show a wide and sometimes contradictory range of 

adaptations and methods of making ends meet. For example, Households 15 and 

32 have taken diametrically opposed approaches to their impending layoffs from 

Domtar, the latter buying a house and firmly entrenching themselves in the 

comrnunity, the former was doing the exact opposite by renting a home and 

planning to move in the near future. These two households represent the 

extrernes of coping strategies for households faced with an imminent loss of 

incarne: on the one hand, an atternpt to minimize fixed investments and rely on a 

large cushion of cash savings and, on the other, conscious decisions to invest 

heavily while in cornes are high and credit was good. Neither of these methods 
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make any attempt to reduce the reliance of the household on an employer for 

income: economic dependence remains an everyday aspect of life. 

Both of these households stand in contrast with the self-employed status of 

Household 14. The aspect that most differentiates this household from all others 

that we studied are the skills possessed by the male wage-earner. As a cabinet

rnaker, bis skills are not easily alienated, in contrast with those of a skilled paper

rnaker dependent on a vast capital-intensive infrastructure in order for his skills to 

be valued. Nonetheless, the relative independence of this household from the 

vagaries of employment loss - and therefore income loss - was only ascertained by 

conscious decisions ta minimize the household's need for a steady flow of cash. 

Hence, the strategies of lowering the cost of housing by building, instead of buying 

a home, and buying food in bulk. 

FinaIly, compare aIl the above employment situations with the situation of 

Household 41: the male wage-earner was assured of employment at the new mill, 

owing to his seniority, and his spouse was getting pa id maternity leave from her 

teaching position. In a nutsheIl, this household's economic situation was stable 

and relatively secure, with a very high incorne. This household forms part of the 

new "elite" of the working class in Windsor, and this position stems in good part 

from the occupations of its two wage-earning mernbers. The woman is a 

unionized professional, and the male is a skilled technician (paper quality 

inspector), also unionized; furtherrnore, both these positions have escaped 
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attempts to automate or otherwise eliminate them. This stands in contrast with 

the ease with which garment-industry jobs have been displaced ftom the factory 

floor to the home's basement and, correspondingly fram full-time status to part-

time, even occasional status. 

In spite of these numerous contrasts, there remain a few are as of 

comparison where ail the above households (and many others not examined in 

depth) more closely resemble one another. Notably, there was the increasing 

tendency of households to have one member looking for employment outside 

Windsor. Every one of the above households has, or has the potential for, having 

several wage-earners. Indeed, this local situation reflects a tendency common 

right across Canada and throughaut the labour force (Moore 1989) and cannot be 

interpreted as a coping strategy particular to Windsor. 

In this section, the domestic cycle has been used as a general gauge of the 

impact that the decline of manufacturing in Windsor has had on households. 

These case studies effectively illustrate the diversity of actions households 

undertake ta meet the consequences of restructuring of manufacturing in Windsor, 

and underline the fa ct that no single coping strategy predomina tes in our sampl~ 

of the community's hauseholds. 
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Summary 

With the restructuring of Domtar and the simultaneous contraction of ail 

manufacturing employment in Windsor, there is a trend toward the creation of two 

class fractions, a sm aIl cadre of skilled workers, who lend their households a 

relative immunity to the declining state of manufacturing employment, and a 

group of generally younger workers with increasingly restricted chances of entry 

into skiIled employment in the local manufacturing workforce. But the structural 

division of employment in Windsor is cut along patriarchal \ines, as weIl. There is 

a "paper ceiling" for women workers in Windsor, dividing the manufacturing 

workforce along gender lines and relegating women ta unskilled labour, especially 

during this extended period of retrenchment of manufacturing employment. 

This division of employment is reinforced by the division of labour in the 

domestic sphere - women are still expected to bear the brunt of reproductive 

labour. Allen et al. (1986), Armstrong and Armstrong (1978), Coyle (1984) and 

Morris (1987) have ail noted that the renegofation of domestic labour remains 

predicated on the perceived greater importance of male employment, resultmg in 

greater demands on employed women's time and labour. What this means in 

terms of employment opportunities is that men's employment is seen as more 

important and that women are spatially restricted in their search for paid work. 

Women are tethered ta the home both by patriarchal domestic expectations and 
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by the everyday manifestations of the structural devaJuation of bath paid and 
1 , 

unpaid women's labour. For example, working outside the home in Windsor rnay 

not be worthwhile because of the lower wages paid ta women and the co st of 

travel by car (there is no local public transport) and the rarity and expense of 

child care. This is especially true for those families with marginally adequate 

incornes. Other studies have found similar situations, where dual ernployment 

involves significant costs or the loss of benefits, where structural constraints are 

clearly restrain the ability of household rnembers to break out of the cycle of 

poverty and/or repeated bouts of unemployment (Buckland and MacGregor 1986; 

MacKee and Bell 1986, 140; Morris 1985, 222). 

Finally, the qualitative description and analysis of ernployment conditions in 

Windsor has other facets, and these qualitative aspects are further cornplicated by 

social relations outside the workplace that must be taken into account when 

exarnining "working life" in the community. The least measurable is the 

atmosphere surrounding the decline of manufacturing employment, but there was 

a general sense of unease about the future of work in Windsor among people 

employed in the community. For men working at Domtar, the source of such 

worries was obvious: construction of the new mill was not only resulting in the 

redundancy of half the workforce but, for those remaining, employment at the new 

mill necessitates the development of a new set of skills and tasks utterly alien to 

those trained with work processes at the century-old mill. Furthermore, in 
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discussions with sorne Domtar workers, active and retired, it became obvious that 

these people had developed a sense of the econornic viability and the financial 

state of Domtar through their knowledge of operations at the old mill. U pswings 

and downswings in production, rnanagernent's decisions ta repair or replace 

machinery, temporary hi rings and lay-offs, as weIl as contacts with forernen and 

plant management provided a barometer of sorts with which to predict the near 

future of the mill's operation. This barorneter was invalidated at the new mill, 

hence an uneasy sense of not being able to judge, no longer being able to "take 

the pulse" of local economic activity set in. 

Such evidence suggests an increasing polarization of employment and 

conditions for individuals seeking employment in the community, perhaps most 

visible in the complete absence of former garment industry and Domtar workers 

among the unemployed.1 In addition, considering the households as a whole, a 

significant indicator of polarization was the occurrence of a very high rate of 

unemployment of both wage-earners among "unemployed" households (9 of 18). 

This should be cornpared to the one "garment industry" household (out of 20) 

where a wage-earner was out of work and the 6 of 22 among "Domtar" 

households. Further evidence from the household questionnaire/interview 

schedules fleshes out the above impressions and suggests that the pro cess is a 

complex one, riddled by exceptions arising from the particular mix of households 

7 However, had we undertaken our fieldwork six months later, after more layoffs at the paper mill. the presence 01 ex-Domtar 
employees among the ranks of the unemployed would have undoubtedly been signiflcantly greater. 
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characteristics. Hence the importance of focussing on the household, rather than 

inferring household characteristics or living standards from information about one 

household member. 
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Introduction 

CHAPTER SIX 

CONCLUSION 

This thesis began with a quote from a billboard advertising DOMT AR fine 

paper products, with a phrase that seeks to qualitatively link workers and the 

product of their labour (see Photo 1). Ironically, this billboard has appeared at a 

time when Domtar, via a permanent reduction of its labour force, is unilaterally 

dismantling sorne of the relations that have bound this corn munit y and the paper 

mill together for over a century. In this thesis, 1 have sought to bring out and 

clarify sorne of the social consequences of this rapid change of relations of 

production, via an intensive case study of the single industry town of Windsor, 

Québec. 

This the sis has attempted to determine how small-scale events are related 

to large social processes. Hence the focus on particular aspects of social change -

or changes in reproductive relations - accompanying a local reorganisatlOn of 

production. The general line of argument adopted here has been that the 

tripartite links between employment, gender relations and the household economy 

in Windsor, Quebec, are made clearer by placing the se small-scale events In the 

wider context of wholesale restructuring of the global pulp and paper industry, and 

in the historical context of a community that has grown and evolved with a paper 

mill. 
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Specifically, many households of Windsor have altered their everyday 

patterns of activity because Domtar, like many other resource-transformation 

companies, has found it unavoidably necessary to adopt innovative and more 

capital-intensive production techniques in order to compete globally and take 

advantage of local variations in labour, of past investments and of the biotic and 

physical characteristics of regions and towns. In the pulp and paper industry, the 

scale and the flexibility of profitable production have been changed by the 

meshing of modern technology with local variations, as is the case for many other 

basic industries (Storper and Scott 1989). In Windsor, an immeomte result has 

been a substantial decline in labour requirements at the mill - a "small-scale" event 

resulting from the reconfiguration of Domtar's productive capacity which, in tum, 

is one result of global ("large-scale") changes in the pulp and paper industry. 

In a single industry town such as Windsor, examining the consequences of 

these restricted employment opportunities arising from restructuring is simplified 

by the socialized isolation of that community. It has been argued that, over time, 

in a self-reinforcing fashion, the restricted availability of employment in Windsor 

and the surrounding region has brought about a restriction of workers' skills and, 

as a result, a high degree of dependency on local employment. Evidence 

supporting this argument is se en in the difficulties that many women and men of 

Windsor find in matching skills developed und~r previous rounds of investment to 

vacancies, as the decline in the number of local jobs continues. 
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Currently, this continuing dependency on local employment, while the 

number of positions is being severely and quickly reduced, is disrupting and 

permanently altering the means by which households make ends meet. In other 

words, the local impacts of restructuring are manifested at the level of the 

household, and are not solely restricted to the individual's 10ss of employment and 

income. But this manifestation is not spread evenly throughout among Windsor 

manufacturing employees: there are large differences in the material 

circumstances of households, especially between households with paper mill 

employees (always male) and those without. Moreover, as 1 have shown in the 

brief case studies, two households of similar composition may find themselves in 

sharply different material circumstances, the difference being a few years senionty 

at the mill or the employment of a spouse outside of Windsor. 

In good part, the reasons for such differences are historical and patriarchal 

in nature. A patriarchal division of labour that devalues women's employment has 

resulted a ghettoization of female wage-eamers in the garment industry, in ill-p~.ûd 

and insecure employment, considered of secondary importance compared to male 

manufacturing employment. 1 have shown that the differing mate rial 

circumstances of Windsor households clearly reflect this dual segregation of 

employment: households with a (male) wage-earner working at Domtar were 

consistently better off. Furthermore, members of households with Domtar 

workers in a permanent position tended to be better educated and in less 

vulnerable positions with respect to the decline of local employment. It is 
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important to note this contradictory aspect of local dependence: the members of 

households that were securely employed with Domtar - the prime mover in the 

restructuring nrocess occurring in Windsor - were, in many instances, those that 

could best ~:rord the time and had the skills necessary to maintain their material 

circumstances. This suggests that the needs and interests of tbis elite group of 

Domtar workers were being met while other groups were left adrift. 1 argue this 

is a result of the patriarchal and paternalistic values that dominated employment 

and communal coping strategies, thus leaving out the needs of people not 

employed by Domtar, especially women, when attempting to alter and develop the 

employment base of Windsor. 

These values, in conjunction with the socialized isolation of employment 

and the few opportunities of developing employment skills useful outside 

Windsor's historically dominant industries that now need fewer and tewer workers, 

leaves a paucity of household coping strategies open for non-Domtar Windsor 

residents. Garment-making ski lIs, which might be an exception, are not "portable" 

because of other factors. As 1 pointed out, working as a seamstress is considered 

of secondary importance to a male wage-eamer's employment, and this is retlected 

in wage levels; patriarchal attitudes make it unlikely that the household will move 

for the sake of the wife's job. The end result is a strong tendeney towards a 

polarization of socio-economic status between households with, at one end of the 

spectrum, weIl-off, "busy" households with more than wage-earner and, at the 

other, households with no wage-eamers and few prospects for local employment. 
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Coping Strategies 

The households affected most negatively by local restructuring possess 

certain characteristics in common: they tend ta be composed of younger couples 

with a checkered and intermittent history of employment and a minimal education. 

Employment at Domtar is, for them, on a temporary contractual basis, with few 

prospects for permanent employment there, especially in view of the steadily 

increasing educational requirements. It is not unusual for at least one 

wage-earner to be unemployed in such households, hence the household may be 

relying on a single wage-earner most of the time. 

At the other end of the spectrum, a thumbnail sketch suggests a slightly 

older couple, with a wage-earner employed at Domtar long enough to have 

obtained enough seniority to he assured of a position at the new mill. It is likely 

that both spou ses are engaged in full-time employment, have children in secondary 

or post-secondary education, and are usually home-owners. In contrast with other 

less well-established households, restructuring of the mill in Windsor has brought a 

sense of greater stability and future prosperity. 

The evidence shows that conciously developed coping strategies, those 

full-blown and coherent ways of making ends meet in the face of employment IOS5 

and the restructuring of manufacturing, were not widespread in Windsor, at least 

not in the form l originally oonceptualized them. Those who need to develop 

coping strategies the most (in the sample groups, the unemployed and garment

industry households) were the le.lst likely to have the means or th~ skills to 
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implement them. This is similar to what Wallace and Pahl (1986), studying a 

similar situation on the Isle of Sheppey, Kent, noted that the unemployed and the 

working poor were the most isolated from opportunities to develop cash-producing 

activitie, (Pahl and Wallace 1985, 218-222; Wallace and Pahl 1986, 130). 

1 wrote that 1 have not found coping strategies of the form 1 expected: the 

kinds of coping strategies that were found in Windsor were not attempts to 

develop alternative sources of cash income, nor were changes in domestic labour 

patterns designed to supplant household expenses (e.g., a vegetable garden), but 

rather a series of retrenchments in expenses. "Battening down the hatches" in an 

attempt to ride out the storm is probably the most appropriate metaphor for these 

low key coping strategies. 

One of the reasons for this cautious approach to refashioning social 

relations of production and reproduction is the relatively moderate impact of 

restructuring, unlike other communities where the local economic base has been 

shut down and the isolation is greater (see Mackenzie 1988). A common (and 

somewhat fatalistic) attitude in Windsor goes something like this: there is always 

the chance that a new job position will open up locally; there were other towns 

with employment near enough to commute to, if worst cornes to worst; finally, if 

we can just hang on long enough, things are bound to work out. 

Yet as pessimistic as these findings are, this research also shows that the 

flexibility, ingenuity and sheer hard work of individuals, acting in the context of 

family-based households, still makes an economic difference if - and it is an 
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important condition - a way around the dominance of local manufacturing 

employment can be found. These actions cannot be termed full-blown coping 

strategies, altering the structure of reproductive relations within the household, of 

the sort 1 set out to find; nonetheless, they are a continuous stream of decisions to 

modify budgets, household activities 'md redeploy the pool of labour available to 

the household, and as such they qualify as coping strategies. These decisions are 

filtered and modified by the differing interests and needs that arise from the 

particular material conditions and the constitution of households. And yet the 

current material circumstances in which households find themselves are largely 

dependent on previous and current employment and other forms of work 

(especially domestic labour). Hence the extent and viability of a particular 

household's coping strategies were in good part determined by previous 

employment, the number of wage-earners in the household and their working skills 

and level of education. The relations that seem to make a difference in 

Windsor as to households' abilities to weather economic turbulence are those that 

affect the combinations of employment present in a household. 

A striking example of this, shown in Chapters Four and Five, is the lack of 

overlap between households with Domtar employees and households with 

garment-industry workers or unemployed workers. 1 have shawn that a household 

with a permanent Domtar employee has a much better chance of, first, having a 

second wage-earner with a well-paid and stable job; second, being permanently 

settled in Windsor; last, being in the best position to use incorne and skills 10 cope 
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with difficult economic conditions. Although garment-industry households also 

tend to have two wage-earners, their position is more precarious. In garment 

industry households, employment for both spouses tends to be in domains that 

offer less stable employment than a permanent position in the pulp and paper 

industry: for men, working on short term contracts for Bombardier in nearby 

Valcourt, or, especially for women, in the economically troubled leather-goods 

industry (for example, Brown Shoes in Richmond, Jess than 10 kiJometres down

river). For the principal respondents with jobs in the garment industry, the 

garment factories in Windsor have been notoriously unreliable sources of 

employment, with recent closures, longer and longer layoffs and a decreasing 

number of full-time positions cou pied with an increasing amount of work being 

contracted out to home sewers. Finally, the situation of our sample of 

unemployed workers is, not surprisingly, the most dismal. Unemployment of one 

spouse means there is a very good chance that the other spouse is unernployed as 

weIl. As a group, their rnaterial circumstances were the worst of the three, with 

virtually no income, rented housing and few instances where there are skills and 

tools present in the household that can be used to create income or reduce 

expenses. Sirnilarly, and as noted in Chapter Two, Wallace and Pahl (1986), 

MacKee and Bell (1986) and Lozano (1983) ail found that being unemployed 

severely reduces the economic options a household has to create incorne; such 

households cannot maintain social contacts nor do they have the skills and money 

necessary to have alternative sources of incorne. 
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In Windsor, the unemployed households have been hit hardest by local 

economic restructuring, owing to the disappearance or downsizing of the smaller 

companies in Windsor serving the mill or mill employees. The employment skills 

that served them weil until recently were rendered irrelevant with the 

reorganization of production at the mill eliminating the need for many local 

suppliers and subcontractors. In the final anaJysis, the weIl-off economic status of 

households with steady employment at Domtar is an indication that despite the 

steep decline of paper mill employment, Windsor remains a single-industry town 

dependent on Domtar for employment. It is clear that other sources of 

manufacturing employment in Windsor cannot make up for the consequer • .:es of 

the permanent reduction of the labour force working at the paper mill. Attempts 

to develop an alternative industrial base have, to date, not been successfui (see 

Photo 6). 

These relations between occupations of wage-earners within a single 

household, and the wider context of local restructuring in which households are 

immersed underline the pertinence of the theoretical stance 1 took in the second 

chapter. That is to say, the circular causality of the concentration and segregation 

of particular labour skills, male dependency on Domtar and female dependency on 

the garment industry, coupled with the historically-rooted, place-specifie nature of 

social relations o~ production and reproduction in Windsr .. , make a locality studies 

approach most appropriate to understand the differences in the material 

circumstances of households and the development or, rather, the lack thereof, of 
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highly organized household coping strategies observed in Windsor. Locality 

studies are another step along the road towards an adequate theorization of " ... 

the spatial constitution of social processes", because of the recognition of the 

importance of historically-constituted local geographical variations in determining 

the make-up of intertwined social and economic relations (Massey 1985, 18). This 

can be phrased in a more IIstructured" manner: households are immersed in the 

wider context of social relations and differing households have occasionally 

conflicting needs according to their IIstructural location" in the class structure 

arising from these social relations (see Wright 1984, esp. 123-128; also Chapter 

Two in this thesis). 

Communal Coping Strategies: a critical evaluation 

In concrete terms, local restructuring can bring about the formation of 

territorially-based coalitions which attempt to maintain a particular structure of 

social relations through what can be called communal coping strategies. In the 

light of what Wright has written about the conflicting needs and interests of 

different groups within a given class, it is not surprising to find that such 

communal coping strategies are not always in the best interests of individuals and 

households nominally represented in these territorial coalitions. 

In Chapter Three 1 compared the mass protests of the Dortmund and 

Lancaster manufacturing regions, noting the inability of these coalitions to 

overcome the factionalism brought about by diverse interests. In the same chapter 
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then explored a similar, albeit smaller scale, coalition that arose in Windsor in 

1985 when permanent shutdown of the pulp and paper mill seemed imminent. 

expected that the coalition, being smaller, would not have the varied interests that 

proved to be the downfall of the larger regional coalitions. 

At this superficiallevel, my expectations were correct, by and large. No 

other interests surfaced to mar the united front that Windsor citizens presented to 

the media, the state and Domtar during the mon th-long campaign to save the mill. 

However, this unity cannot be interpreted as evidenee of an essentially monolithic 

community. The single-issue eampaign was orchestrated by the leading members 

of the FPIW and the local paper-workers' union, which unequivocally supported 

the building of the new paper mill. The eampaign's singular foeus, cou pIed with 

the urgency of staving off permanent closure, did not allow for the representation 

of other employment needs to surface. Yet differing needs and interests were 

strongly in evidence among the Windsor population, as 1 have pointed out, even 

within the restricted group of manufacturing employees. Witness the difficulties 

among the sam pIe of unemployed workers to find steady and adequately paid 

employment in Windsor, the preearious employment situation of younger Domtar 

employees and, for women, the steady decline of openings in the garment industry. 

This stands in strong contrast with the eurrent (1990) situation of the 400 
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remaining mill workers, who can expect to remain employed at the brand-new mill 

for the rest of their working lives, should they so choose.1 

This is not to say that the needs of other groups in the community have 

been totally ignored in the pasto Unfortunately, attempts ta address and satisfy 

employment needs have not been successful. For example, as mentioned in 

Chapter 3, the FPIW did invest substantial risk capital in a foundering garment 

firm in an attempt to save women's jobs, but this only postponed the business 

failure by six months. The creation of a "entrepreneurial incubator", by the FPIW 

and the Corporation de Développement du Val St. François, is another attempt ta 

broaden the employment base of the community, again with a very limited amount 

of success for creating employment. 

The he art of the problem with the communal coping strategies elaborated 

by the FPIW, and its regional partner the Corporation de Développement du Val 

St. François, is that the creation of jobs envisaged by the strategies remains 

wedded ta the concept of encouraging the traditional forms of industrial 

employment at a time when the Eastern Townships as a whole were steadily 

moving away from this sector. For example, Bramant attracted "high-tech" 

companies su ch as IBM, and diversified its industrial base with su ch companies as 

Hyundai Automobiles, while Sherbrooke has placed the accent on its raie as a 

regional, tertiary-Ievel, centre. In both cases, job opportunities for women have 

It has reeently come to my attention that, two yeara 8fter golng on-line, the new mill ln Windsor la plagued with 
unexpected problema: boUer exploaions, unexpected shutdowna and an abundance of fine paper on the market, combined 
with public pressure to recycle paper are casting sorne doubt on whether the corporation Will go ahead wlth !ta plan (dating 
Irom 1983) to star! up a second fine paper machine at the new mlll, at least ln the near future. 

147 



been greatly increased (Bradbury 1989). By contrast, Windsor and the 

surrounding area of Val St. François have continued ta emphasize the 

development of traditional sectors of employment, aimed at creating jobs for men, 

by men. 

This is more than an oversight, it is a blind spot: the patriarchal and 

paternalistic local work culture has, by and large, resulted in the following 

employment situation: men have the sole access ta the few local "good jobs" 

remaining, while women's employment is essentially confined ta the garment 

industry, with no opportunities to develop the skills necessary for white-collar jobs. 

This situation is further complicated by the lack of attempts ta develop daycare or 

other service industries that would enable women of households to range further 

afield ta ob tain employment, a move that would greatly diminish women's 

dependency on the local garment industry. 

TIlis may appear as though 1 am "blaming the victim", so 1 should re-

emphasize the point made in Chapter 3: that the FPIW has been straitjacketed in 

its attempts to develop locally responsible business es and employment by financial 

legislation and the entrepreneurial ethic of government programs that do not 

accommodate a vision of industry and employmeHt as local lifeblood, integral to 

social relations, rather than solely profit-oriented. 
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In the final analysis, there is a "paper ceiling" in Windsor, Quebec, similar 
( 

Concluding Remarks 

to the glass ceiling that many women come up against in their working life. For 

the community's households, job security and the ability of a household to combat 

a decline in mate rial circumstances are clearly linked to the ability to pierce that 

thin, yet very solid, barrier that separates neighbour from neighbour. A century of 

social relations of reproduction, intimately interconnected with a patriarchal and 

paternalistic pattern of male employment at the mill, was not easily compensated 

for when the relations of production began to unraveI. For this reason, the 

"Matthew effect", cited by Wallace and Pahl (1985), still applies: "To him that 

hath, more shaH be given." The male pronoun is highly appropriate in this 

instance. 

The structural limits imposed by the social relations dominant in Windsor 

that women face in Windsor when seeking to provide for a household suggest an 

important direction for further research: the need to fully explore the relationship 

between locality, work and patriarchy. How is this complex tripartite relationship 

reproduced'! How is the everyday aet of accommodation to local economic 

circumstances, e.g. deciding at a household level who does which worlc, and where 

(in the home, in the workplace?) linked to the reproduction of patriarchy? 

Related questions include how, and why, do attempt~ to change local relations of 

reproduction and production come forth; why do they succeed or fail; and who do 

these changes serve? 
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At a more tangible level of analysis, directions for future research could 

include an investigation of the socio-economic state of comparable small towns 

across Canada and their future prospects. Socio-economic crises are occurring 

across the nation: no region is spared - the restructuring of Windsor's local 

economy is just one example, and that community, unlike most others, has 

emerged from that crisis with sorne kind of a future. In the west, the forestry and 

mining industries continue their decade-long stagnation; on the prairies, there are 

estimates that a third of Saskatchewan's farmers could not afford to buy seed 

grain for the 1990 growing season; Ontario's northland has not participated in the 

benefits of Toronto's "over-heatedll economy; the North is tom between the need 

to develop IIsouthern-type" in come sources for a rapidly increasing population and 

the need to main tain a distinctive aboriginal culture centred on hunting and 

trapping; Gaspé, the North Shore and the Abitibi regions of Québec, as well as 

New Brunswick and parts of British Columbia aIl share the same problems of 

declining resource-based employment; finally, the rapid dwindling of East Coast 

fish stocks and the consequent closing of fish processing plants brings fears that 

entire communities will wither away as the only jobs disappear. 

The consequences of forcing Canadian communities - especially the aIder, 

established manufacturing towns - to IIcompetell globally, without adequate 

measures of state and corporate support preparing these towns for the inevitable 

changes that follow, are dire. The research results of this thesis suggest that 

unless we rethink our notions of economic development and stability, we will see 
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the increasing polarization of formerly tightly knit communities into haves and 

have-nots, and patriarchal forms of capitalist development will continue to exploit 

the vulnerable position of women in small towns, and we will continue to see the 

decline and death of small towns across Canada. Canadian corporations may be 

thinking globally in their search for profit, but their local actions have high human 

costs. 
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Appendix: Questionnaire, 1987 Windsor Smvey 

No du dpondantr~ _________ _ 

SECTION 1 

A WUS LES RtpONDANTS 

(010) 

(010) 

(010) 

(010) 

(010) 

(010) 

(010) 

(010) 

1. Dans quelle catégorie d'âge vous s1tuez-vous ? 

(011) 16-25 ans 
(012) 26-35 ans 
(013) 36-45 ans 
(014) 46-55 ans 
(015) 56-65 ans 
(016) Plus de 6 Sans 

2. Sexe : (011) H (012) F 

3. Statut c1vl.1 • 

(011) Hané(e) 
(012) Cêlibature--
(013) Divorcé(e) 
(014) Séparé(e) 
(015) Partena1re-;n-unl.on libre 
(016) Faml.l1e monoparentale 
(017) Veuf (ve) 

4. Langue parlée : 

(020) A la maison 

(021) Français 
(022) Angla1s 
(023) Autre (spécifiez) -----
(030) Au traval.l : 

(031) Français 
(032) Angla1S 
(033) Autre (spécifiez) 

5. Scolarité 

(011) Moins d'une lle année (sec. V) 
(012) Ile année cOlllplétée sans diplôme-
(013) 11e année cOlllplétée avec diplôme -
(014) spécialisation --

(OlS) Format10n technl.que post-secondaire 
(016) ttudes collégiales complétées --
(017) Sp4!cialisAtl.On --

(018) ttudes universitaires complétées 
(019) Spécial1sat10n-- --
(020) ttudes post-graduéea ----------

6. Quel est votre ll.eu de na1SSAnCe ? 
(0111 Ville : 
(012) provlnce--:~------ k 
(013) Pays :___ _ ->00.--

7. Avez-vous vécu la maJeure partie de votre enfance et de votre Jeunesse 
dans un milieu : 

(011) Rural 
(012) Urbain--
(013) Banheu-e
(014) Autre (préclser) 

8. Avez-vous vécu la Il\aJeure partie de votre vie adulte dan. un milieu 

(011) Rural 
(012) Urbain-
(013) Banl1eu-.
(014) Autre (priCIler) 
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No du répondar.~ ~' ______________________ __ 

(010) 9. Vous habitez la 
temps (0 .. 2) 

ville de (011) 
'""Tv • 

~ depuis comb1en de 

-------? 
(020) 9a) Avez-vous habité une autre v111e avant celle-ci ? 

(0211 Oui __ (022) Non 

(030) Si OUI, laquelle ? (031) 

(040) 9b) Quelle est la raison principale dans votre choix de venir habiter 
cette ville-ci ? (041) 

(010) 10. Depuis combien de temps habitez-vous votre lO91s actuel? (011) 

(010) 11. !tes-vous: 

(0111 Propr1étaire (passez a la question 12) 
(012) Locataire ~assez ! la question 13) 

(010) 12. Si vous êtes PROPRIeTAIRE : 

(010) 13. 

(020) a) Est-ce la seule ma1son que vous avez possédé ? 

(021) OUI (022) NON 

(030) b) Si NON, de combien de ma1Bons êtes-vous ou étiez-vous le 
propriétaire ? 

(031) 

(040) c) Avez-vous eonstru1t la maison que vous habitez ? 

(041) OUI (042) NON 

(050) d) Si NON, avez-vous construit d'autres maisons qui vous 
appartenaient ? 

(0511 OUI (052) NON 

(060) e) Faites-vous présentement des 
hypothèque ? 

remboursements sur une 

(061) OUI (062) NON 

JAMAIS EU D'RYPOTHtQUE __________ _ (063) 

(0701 f) Feriez-vous appel a '.ln contracteur oulun spécialiste pour 
les réparat10ns suivantes : 

(071) A la structure de la maison 
(072) A la plOlllberie 
(0731 A l'é1ectricité----
(074) Rénover une pièce _ 
(075) Pe1nturer l'extérieur 
(076) Faire du jardin __ 
(077) Isoler la maison 
(078) Autre (spécifiez) 

Avez-vous déménagé 1 l'intérieur de la ville ? 

(011) OUI (012) NON 

(020) l3a) Avez-vous l'intention de déménager & l'intérieur de la ville? 
(021) OUI (022) NON 

(030) Pourquoi ? (031) f 

< 
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NO du répondant ______________________ ___ 

(010) 

(020) 

(030) 

(010) 

f(10) 

(010) 

l020) 

(030) 

(040) 

_ (050) 

14. Depuis combien d'années AU TOTAL êtes-vous sur le marché du travail? 

(011) Moins d'un an 
(012) 1 a 7 ans 
(013) 8 à 15 alls-
(014) 16 A 23 ans--

(015) 24 A 31 ans 
(016) 32 à 39 ans __ 
(017) PluA de 40 ans 

14a) Avez-vous qu~tté le marché du travail pour une ou plusieurs années 7 

(021) OUI (022) NON 

14b) Si OUI, indiquez la période : (~3l) 

15. Quel age aviez-vous A votre plem1er emploi? (011) 

16. Dans quel domaine avez-vous acquis votre premi~re expérience de 
travaiJ ? 

(011) Type d'industrie 
(012) Poste occupé ___ ,_--

17. Pourriez-vous dresser un tableau somma~re de vos emplois entre 1980 et 
1987, en commençant par le plus récent ou celu~ que vous avez 
actuellement 

(A) 
(02l) 

De ~_~(lIIOis) 
(022) 

~:(année) 

compaqnie (nom officiel) '-

(023) (024) 
au "",,",-(IIIO~S) __ (année) avec la 

(025), en tant que (titre du 

poste) 

-1._ 

n26), fa~sant les tAches de (description) ___ 
_____________________ (027), 

~l fallait travailler 

semaines par année. 

Raison du départ 
(031) - m1se A pled 
(032) - abandon volonta1re 
(033) - fermeture de compagnie 
(034) - raison de santé 
(035) - contrat complété ____ 

(028) heurp~ par semaine, (029) 

(036) - travall saisonnier 
(037) - enfants A la maison-
(038) - enceinte 
(039) - Autre 

(043) (0"4) 
(B) De 

(041) 
(mois) 

(042) 
__ ' (année) au ---.(molS) ~(année) avec la 

compagnie (nom officiel) ~ --------- ~45), en tant que (tltre du 

poste) t-.. (046), faisant les taches de (description) ___ 
___________ 1047) , 

il fallait travailler (048) heures par semaine, _ (049) 

semaines par année. 

Railon du départ 
(Q5l) - mise A pied 
(052) - abandon volontiTre 
(053) - fermeture de compagnie 
(054) - raison de santé 
(055) - contrat compUté--

1-) 

(056) - travail salsonnier ~ 
(057) - enfants A la maison 
(058) - enceinte 
(059) - Autre 



No du répondant ____ ~~ ________________ _ 

(060) 

(070) 

(C) De 
(061) 

(mois) 
(062) 
(année) au 

compagn1e (nom officiel) , ________ __ 

(063) (064) 
, _(mois) __ (année) avec la 

,v65), en tant que (titre du 

poste) ( J (066), faisant les tAches de (description) __ 
______ ~ ____________________________________________ (067), 

il falla1t t:ava111er 

semaines par année. 

_ (068) heures par semaine, (069) 

Raison du départ 
(071) 
(072) 
(073) 
(074) 
(075) 

- m1se A p1ed 
abandon volo~re 
fermeture de compaqn1e 
ra1son de santé 
contrat c~mplété~ 

(076) 
(077) 
(078) 
(079) 

- travail sa1sonnier 
- enfants à la maison--
- enceinte 
- Autre _______________ _ 

SI VOUS AVEZ EU D'AUTRES EMPLOIS DEPUIS 1980, UTILISEZ LE VERSO DE CE'rl'E FEUILLE 

(010) 18. Aux f1ns de la présente étude 11 est important de ~onnaltre le revenu 
total annuel de votre ménage. Il se situe dans quelle catégor1e ? 

(011) 0 4 9999 $ 
(012) 10 000 A 14999 $ 
(013) 15 000 A 19 999 $ 
(014) 20 000 A 24 999 $ 
(015) 25 000 A 29 999 $ 
(016) 30 000 A 34 999 $ 
(017) 35 000 A 44 999 $ 
(018) 45 000 $ et plus -= 

(OlCI 19. Avez-vous un revenu d'appo1nt ? OUI (011) NON (012) 

(010) 20. Si OUI, pouvez-vous estimer le montant annuel total qu'il représente? 

(011) 0 A 499 $ 
(012) 500 A 1999-$
(013) 2000 A 4999 $-
(014) 5000 A 9999 $ 
(015) la 000 A 14 99g-s
(016) 15 000 S et plus -= 

(010) 21. Est-ce une occupat10n que vous effectuez 

(011) A la ma180n 
(012) selon des ententes contractuelles 
(013) a la ferme ou sur vos terres 
(014) de façon sa1sonniare 
(015) échenge de biens ou d;-;;rvices 
(016) héritage 
(017) autres (préëI'sez) 

(010) 22. Avez-vous déjA envisagé de IMIttre sur pied votre propre cODIIIISrce ou 
entreprise? OUI . (011) NOR (012) 

(020) Pourquoi? 
___________________________________________________ (021) 

(010) 23. Combien de personnes V1vent avec vous? (011) 

Si aucune personne ne deaeure chez vous, PASSEZ A la quest10n 36. 

(010) 24. Donnez l'Ige et le sexe de chacune de ces personnes: 

(010) 

Age _ (011) - Sexe _ (012) Age 
Age -- (013) - Sexe (014) ~e 
Avez:VOÜs des en1ânts VIVant avec vous ? 25. 

1-4 

(015) - Sexe 
(017) - Sexe 

OUI ___ (011) NON----,. 

(016) 
(018) 
(012) 

Ib7 



No du répondant ~~~ ____________________ __ 

(010) 

(020) 

(010) 

(010) 

(010) 

(010) 

(010) 

(010) 

(010) 

(020) 

(010) 

(020) 

(030) 

(010) 

(010) 

(020) 

(030) 

(010) 

(020) 
(0301 
(040) 
(050) 
(060) 
(070) 
(080) 
(090) 
(100) 
(110) 

26. Avez-vous des parents V1vant avec vous? OUI (OU) NON ~(012) 

Combien ? (021) 

27. y a-t-il d'autres 
actuellement? OUI 

membres du 
(011) 

logis 
NON 

(m~nage) qui 
(012) 

travaillent 

28. Si OUI, combien 4 temps plein? (011) 

29. Si OUI, combien 4 temps partiel? __ (011) 

30. panu. ces personnes, est-ce qu'il y en a qu1 travaille'lt pour la 
compagnie qui vous embauche (embauchait) ? 

our (OU) NON (012) 

31. Si OUI, combien? (011) 

32. Est-ce que chaque membre de la famille (ménage) garde ce qu'il (elle) 
gagne, ou est-ce que tous les revenus sont mis ensemble? 

(011) ENSEMBLE (012) 

33. S1 les revenus sont gardés séparément, est-ce qu'il y a des membres du 
logis qui offrent une portion de leur salaire pour aider avec les 
frais dOlll8st1ques ? OUI (011) NON (012) 

Pourquoi ? __________________________________________________ _ 

(021) 

34. Est-ce qu'il y a des membres du logis qui sont sans emploi? 

OUI (011) NON _ (012) 

Combien? (021) 

Pour, quelle compagnie trava1lle(ntl ou travaillait(ent)-il(s) ? 

-.......... -- (031) 

35. Combien de personnes sont a votre charge? ____ ...... ____ _ (OU) 

36. SUivez-vous présentement des cours de formation des adulte. ? 

OUI (011) NON (012) 

En avez-vous déja suivi ? OUI (021) NON (022) 

Pourquoi ? ~ 
_______________ (031) 

37. ~tant donné la situat10n écono~que de votre localité, croyez-vous que 
les éléments suivants peuvent aider dans la recherche d'un emploi? 
RtPoNoEZ a l'aide des chiffres 1 a 7 
1 - .Aide énormément t 
2 - .Aide beaucoup. 
3 - .Aide moyennement. 
4 - .Aide peu. 

scolaz:ité 
Ige __ 
sexe 
capac~de déplacement l~cal 
expériences antérieures 

5 • IN'aide pas. 
6 • cNe sait pasl 
7 •• N'a pas d'influence. 

responsabilités familiales-
situation éconOllÙ.que locale--

I 

entrainement reçu chez un employeur 
formation continue ou cours aux adule;;
autres (précisez) 
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No du répondant ~/ ______________________ _ 

SECTION CONSOMMATION 

(010) 38. Indiquez A quel degré vous pratiquez les actlvités SUlvantes 

(020) 

(030) 

(040) 

(050) 

(060) 

(070) 

(080) 

(090) 

(010) 

11re la revue cprotégez-vousi 

d'autres revues spécialisées 
de consommation 

écouter des émlssions 
spécialisées A la télévisl0n 
(par exemple : Télé-servlces) 

••• des émlSS10nS â la radio 

attendre et profiter des ventes 

consulter les circulaires 
des magaslns d'alimentation 

faire des provisions d'un 
produit en solde 

autre actlvité (précisez): 

SOUVENT 

(021) 

(031) 

(041) 

(051) 

,)61) 

\071) 

(081) 

(091) 

A L'OCCASION 

(022) 

(032) 

(042) 

(052) 

(062) 

(072) 

(082) 

(092) 

(011) 39. Comblen de cartes de crédit détenez-vous ? ________ _ 

si vous n'en avez pas, PASSEZ A la que.tlon 43 

JAMAIS 

(023) 

(033) 

(043) 

__ (053) 

__ (063) 

(073) 

(083) 

(093) 

(010) 40. Oans quelles circonstances utilisez-vous cette ou ces cartes ? 

(010) 

(011) - pour ne pas avoir , transporter trop d'argent . 
(012) - de façon régulière pour des achats précis --
(013) - en cas d'urgence, pour me dépanner 
(014) - pour me payer des extravagances ____ ----

41. OU'est-ce que vous achetez avec vos cartes habituellement? 

(011) _ 

(010) 42. Trouvez-vous cela utile d'avoir une carte de crédit? 

(020) Pourquol ? 

.\-

- -

NON (012) 

(021) 

(010) 43. Etes-vous présantement responsable d'un prêt 

(010) 

(010) 

(010) 

OUI (011) NON _\012) 

Si NON, PASSEZ A la questlon 47 

44. Il vous reste combien de temps' effectuer des paiements sur ce prêt ? 

(011) 

45. Pouvez-vous estl.lller le pourCf'''\tage de votre revenu mensuel que ce 
paiement représente? __ ' (011) 

46. Quelles sont d'après vous les motifs valables pour contracter un prêt 
personnel? 

(011) - automobl1e 
(012) - vacances 
(013) - vêtements-
(0l41 - meubles 
(015) - équlpement de sport 
(016) - études 
(017) - démarrer-wne entreprise 
(018) - payer des dettes contractées antérieurement 
(020) - autre (précisez) -

~------------------
1-6 
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No du répondant 

(010) 

(010) 

(OlO) 

(010) 

(020) 

(OJO) 

(040) 

(050) 

(060) 

(010) 

(020) 
(OJO) 
(040) 
(050) 
(060) 

(010) 

(020) 

(010) 

(020) 

(OJO) 

47. Achetez-vous vos biens de consommat~on courante (aliments. boissons. 
vêtements. médicaments. tabac. Journaux. etc.) dans : 
(vous pouvez cochez plusieurs réponses) 

(011) - la v~lle ou vous habitez 
(012) - la v~lle ou vous travaillez--
(C;J) - la v~lle sur le traJet entre~es deux villes 
(014) - une autre ville. précisez _ 

48. Les amis que vous visitez ou A qui vous téléphonez le plus souvent 
habitent-ils dans la 1116me ville que vous? 

OUI (011) NON (012\ 

(020) - dans quelle(s) ville(s) ? (021) 

49. Les parents que vous v~sitez ou A qui vous télephonez le plus souvent 
habitent-ils dans la 1116_ ville que vous ? 

OUI (011) NON (12) 

50. Pour les achats de biens durables ou sem~ durables pouvez-vous 
~dentifier les villes oü vous avez fait vos derniers achats ? 

PRODUITS VILLES 

- appareils électroménaqers (021) 

- appareils électron~ques 
(téléviseur. v~déo. etc.) 

- équipements de sport ----- - ------
(OJ1) 

(041) 

(051) 

(061) 

- automobile 

- matériaux de rénovation 

51. Pour vos loisirs culturels, vous déplacez-vous vers : 

- Montréal 
- Sherbrooke 
- Granby 
- Cowansv1lle 
- Autre(s). précisez 

oui 

(021) 
-(031) 

(041) 
(051) 

_(061) 

Non 

(022) 
(032) 
(042) 
(052) 

_(062) 

nombre de fois/an 

(023) 
(033) 
(043) 
(053) 

(063) 

52. Quels sont les équipements culturels. sportifs ou éducatifs que vous 
utilisez régulièrement et dans quelles villes sont-ils situés ? 

tQUIPEMENTS 

(021) 

(022) 

(023) 

(024) 

(030) 

(031) 

(032) 

(033) 

(034) 

VILLES 

53. ~tes-vous membre d'une coopérative? OOI (011) NON _(012) 

(021) Si OUI, depuis quand Ites-vous membre ? _________ _ 

De quelle qenre de coopérative s'aqit-il ? 

(031) - consommation 
(032) - financière 
(033) - aqrieole -
(034) - logement --
(035) - autrB(s), précisez ______________________ __ 
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No du répondant 

S!CTION 2 

TRAVAILLEURS (EUSES) 

(010) 

(020) 

(030) 

(010) 

(020) 

(030) 

(040) 

(050) 

(010) 

(020) 

(010) 

(020) 

(010) 

(020) 

(010) 

(020) 

(010) 

1. ~tes-vous membre d'un syndl.cat? OUI __ (011) NON (012) 

2. 51 OUI, croyez-vous que ce dernl.er représente bl.en vos l.ntérêts ? 

OUI (021) NON (022) 

Pourquol. ? 

(031) 

3. Pour rempll.r les fonctl.ons eX1gées pour le poste que vous occupez, 
avez-vous reçu un entrainement ou formatl.on de votre employeur ? 

OUI (011) NON (012) 

Si NON, PASSEZ à la questl.on 7. 

3a) si OUI, de quelle durée? _ semaines ou mol.S (021) 

3b) ~tiez-vous rémunéré pendant cette pérl.ode ? OUI (031) NON (032) 

3c) Au ple1n salalre? OUI_ (041) NON (042) 

3d) Si NON, cochez la portl.on (environ) du plel.n salaire? 

0/5 1/5 2/5 3/5 4/5 5/5 

(051) (052) (053) (054) (055) 

4. Avez-vous bénéfl.cié d'un 
entrainement/formation ? OUI 

programme gouve~emental pour cet 
(011) NON (012) 

4a) Si OUI, de quel proqramme s'agl.Ssait-il ? ____________ _ 

(021) 

5. Est-ce que VOTRE EMPLOYEUR a bénéflcié d'un programme ,gouvernemental 
pc' • cet entrainement/formatlon? OUI (011) NON (012) 

Sa) Si OUI, de quel proqramme S'a'll.ssal.t-il ? _________ _ (021) 

6. Croyez-vous que cet entrainement pourrait vous l!tre utile pour vous 
trouver un autre emplol. si, soudal.nement, vous perdiez le vOtre? 

7. 

OUI (011) NON (012) 

pourquol. ? _ 

Est-ce que votre dernier 
personnelle de travail ? 

emploi 
OUI 

Précisez, s.v.p. : ~",--__ """,_ 
/ 

1 

(021) 

correspondait à votre exrArience 
(011) NON (012) 

(021) 

B. Depuis combl.en de temps travalllez-vous pour votre employeur actuel? 

(011) Moins d'un an 
(012) 1 .. A 7 ans 
(013) B .! 15 ans-
(014) 16 a 23 ans--

(015) 24 à 31 ans 
(016) 32 à 39 ans 
(017) Plus de 40 ans--

2-1 
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L 

No du répondant _' ________________________ _ 

(010) 9. Est-ce un emplol. 

(011) - à temps plel.n --"-
(012) - à temps partl.el 
(013) - Occasl.onnel 

(020) Nombre d'heures par semal.ne (021) 

(030) Nombre de Jours par semal.ne (031) 

(0401 Est-ce un horal.re varlable ? OUI (041) NON (042) 

(0101 10. Votre statut (temps pleln, temps partlel ou occasl.onnel) résulte-t-ll 
,f .. : 

(0111 - votre déclslon 
(0121 - déclslon de la compaqnle 
PréClSez. : (013) 

(0101 Il. Dans quel genre d' étabhssement travaillez-vous ? 

(0111 - slège soclal + USlne de productlon adJacente 
(0121 - entrepOt 

(010) Ha) 

(0101 llbl 

(0101 12. 

(010) 13. 

(0131 - USlne de productlon 
(0141 - USlne de montage ----
(015) - autre (précisez) 

Quel poste occupez-vous actue llement au seln de cet établissement ' 

Descrl.ptlon de vos tAches 

..L-

Quel(sl blen r ou servlc;e (s) produit ou 
emplo1e ? 

Par qu1 avez-vous obtenu cet emploI. ? Par 

(0111 - centre d'emploi du Canada 
(012) - serv1ce pr1vé de placement--
(0131 - local synd1cal --
(014) - annonce dans les-JOurnaux 
(0151 - Vlsltes au service du personnel 

(0111 

vend la compagnle qui vous 
(Olll 

le b1alS de 

(0161 - des aII1l.s/parents m'ont lnd1qué des postes dlsponl.bles 
(puah1nq) 

(0171 autres (préc1sez) ________________________________________ __ 

(010) 14. Préfer1ez-vous hab1ter : 

(0201 

(0101 

(0201 

(0111 - plus près de vo~re travall 
(0121 - plus 101n de votre travall 
(013) - lndifférent(e) 

Pourquo1 ? 'l711 

15. Souhaitez-vous changer d' emplol et fa1tes-vous u.!s démarches en ce 
sens? OUI OH) NON (012) 

16. Si OUI, pour quelles ra1sons ? 

(021) - santé et bien-être personnel 
(0221 - occasion de promot1on 
(023) - pour 0~ten1r un mel.lleur-Balal.re __ __ 
(024) - Je r1sque de perdre mon emploi 
(025) - à cause de mes responsabllités tam11iales 
(026) - besoin de changement 
(027) - A cause de mon age --
(028) - autre(s) raison(s) 
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NO du t~ndant ;"1;..'..:.... __________ _ 

lOLO) 17. A quelle d~stance de votre do~~c~le est S1tu~ votre lieu de travall ? 

(011) ___________ klloœètres 

(010) lB. Qu 1 est-ce que cela repr~sente en terme de temps pour s' y rendre en 

(0\0) 19. 

vOlture? (011) ~nutes 

Vous rendez-vour 
travul? OUI 

directement de votre 
10111 NON __ 10121 

dom~cile à votre lieu de 

(010) 20. 51 NON, que devez-vous falre avant de vous y re"dre? (Par exemple, 
emmener les enfants à la garderle) 
Préclsez, s.v.p. : 

(Olll 

(0101 21. Quel mode de transport utlilsez-vous pour vous rendre au travall ? 

(011) Voiture (passez à la quest~on 22) 
(012) Transpo~ commun Ipassez a la questlon 251 
(013) Tout autre moyen --rPassez à la questlon 261 

(010) 22. 51 vous voyagez en VOITURE : 
~tes-vous conducteur, passager ou fa1tes-vous du covoiturage ? 

(011) - conducteur ___ (répondez à la questlon 23) 

(012) - passager ___ (répondez à la questlon 24) 

(013) - Covo1turage __ __ 

(0101 23. 5i vous êtes conducteur, conduisez-vous seul? 

(011) OUl 

(012) - OU avec des passagers réguliers 

(020) Est-ce que ces passagers vous palent un certaln montant ? 

OUI (0211 NON (022) 

(010) 24. Sl vous êtes passager, devez-vous payer le conducteur? 

OUI (011) NON (012) 

1010) 25. Si vous voyagez par le TRANSPORT EN COMMUN 

25al S'agit-il : 
(011) - du tra1n 
(012) - de l'autob~ 
(013) - d'un autre moyen de transport en cOllllllUn ? __ 

(020) Lequel? 

1010) 26. Autres moyens de transport 

r020) 

(011) marcher 
(012) moto 
(0131 bicyclette 
(014) faue du poüëi! 
(015) autre moyen ? 

Lequel ? .!-. 

(021) 

(021) 

(010) 27. Quel mode de transport uti11s81-VOUS pour Jes act1vités autres que le 
travail ? \)C IL"Y.t:? ':-çKcOCI\.gL..LG" (011) 

(010) 28. croyez-vous que le mode de transport dont vous dlSposez limite vos 
poss1billtés d'emplol? OUI (011) NON ___ (012) 

(020) Pourquoi ? 

(021) 

2-3 

1"13 



.10 du r~pondant 

(010) 

(010) 

(010) 

(020) 
(030) 
(040) 
(050) 
(060) 

(070) 

(010) 

(010) 

(020) 
(030) 
(040) 
(050) 
(060) 
(070) 

29. Est-ce que votre emplo~ actuel vous 11mlte . 
(011) - â fa1re des proJets â lonq terme 
(012) - à falre des voyages 
(013) - à vous marler 
(014) - â acheter une malSon 
(015) - à aVOlr des enfants 
(016) - â retourner aux étud~ 
(020) - autre (021) 

30. Comment quallif1er1ez-vous les relat~ons de travall à la compagnle où 
vous trava~llez présentement ? 

31. 

32. 

(011) - excellentes 
(012) - bonnes 
(013) - passablés 
(014) - la1ssent â déslrer 
(015) - mauva1ses 

Est-ce que les relatl0ns de traval1 sont mellleures 
les comparez aux relatlons de traval1 qu:. e,,~stalent 

Mellleures Plres 

6 1D01S (021) (022) 
Un an (031) =(032) 
3 ans =(041) (042) 
7 ans (051) (052) 
15 ans (061) (062) 

Pourquoi â votre aV1S ? L 

ou pires, Sl vous 
11 y a . 

Inchangées 

(023) 
(033) 
(043) 
(053) 
(063) 

(0 Il) 

33. Est-ce que d'autres changements maJeurs sont intervenus, au CO'lrs des 
dernlêres années, au se~n de la compagnie qul vous emplo~e ? 
Sl OOI, cochez (020) : 

y a-t-ll eu : 

(011) - ralent1ssement du rythme de production 
(012) - - augmentation du rythme de production 

(013) - modernisatl0n des techniques de product~on 
(014) - automatlsatlon/robotlsation 

(015) - hausse dans le nombre de traval11eurs(euses) â temp~ pleln 
(016) - baisse dans le n"mbre de travaillenrs(euses) A temps pleln 

(017) - hausse dans le nombre de trava1lleurs(es) A temps partlel 
(018) - balsse dans le nombre de traval11eurs(es) A temps partiel 

(019) - augmentatl0n du nombre requis des taches dp chacun 
(120) - baisse du nombre requls des tAches d~ chacun 

(121) - autre (s) (précuez) 

34. Est-ce que ces changements A "otre emplol ont eu des effets pOb ~ tlfs, 
négatifs, ou auC\ln effet sur votre : (011) 

Positlf Négatlf Aucun 

(021) - salalre ~(022) (023) (024) 
(031) - charge total de travail (032) (033) ~(034) 

(041) - horalre de travail (042) (043) (044) 
(051) - classlfication (052) (053) --'- (054) 
(061) - lsolation au travall (062) (063) (064) 
(071) - motivatl0n face 

au travail (072) (073) (074) 
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No du répondant ~ ______________________ __ 

(010) 

(020) 
(030) 
(040) 
(050) 
(060) 

(010) 

(020) 

(030) 

(040) 

(010) 

(010) 

(020) 

(010) 

(020) 

35. Est-ce que la dlrectlon de la compagnle organlse ou supporte 
(Sl OUI, cochez) 

(071) - des actlvités sportives 
(022) - des actlvltés communauta~ (festivltés locales, etc.) 
(023) - des services munlcipaux 
(024) - des actlvltés scolaires 
(025) - autre (II) (spécifiez) 

36. Est-ce que la directlon de la compaqnle : (si OUI, cochez) 

(021) - organlse des réunlons avec ses employés pour les tenir au 
courant de ses états financlers 

(031) - invlte les employés il lU1 faire part de suggestlons ou de 
COCIIIIentalres face il l' organisat10n du travail ou la 
productlon 

(041) - lnvite la communauté il participer il ses réunions 

37. Y a-t-ll eu plus ou melns de serVlces offerts aux employés au cours de 
ces dernlêres années' (exemple: caUtéria, qarderle, chambre de 
repos, actlv1tés sportlves/récréatlon, transport, etc.) 

(011) Plus 
(012) MOlns---
(013) Inchan~ 

38. Craignez-vous pour votre emplol actuel? OUI 

Pourquoi ? 

(011) NON (012) 

________________________ (021) 

39. Croyez-vous que la compagnle pou..- laquelle vous travll111ez se porte 
blen? OUI (011) NON (012) 

Pourquol ? ___ _ ________________________________ (021) 
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No du répondant 

SECTION 3 

SANS EMPLOI 

INFORMATIONS GtstRJUW8S 

(010) 1. Quelle était la date de votre dernier Jour de travall rémunéré? 

(011) Jour (012) mois (013) -"-- an 

(010) 2. Est-ce la preDUêre fou;_ que vous vous trouvez sans emplol 
depuls 1980? OUI _....:: ... .1.1) NON (012) 

(020) 2a) Si NON, comblen de fois avez-vous été sans emplol depuls 1980 ? 

(021) Une Il) autre fois (025) Clnq (5) autres fOlS 
(026) Six (6) autres fois 
(027) Sept (7) autres fois 

(022) Deux (2) autres foi-s--
(023) Trois (3) autres fois---
(024) Quatre (4) autres f01S---- (028) Plus que 7 autres fOlS ___ 

A PROPOS DE VOTRE EMPLOI LE PLUS RtCENT : 

(010) 3. ttiez-vous membre d'un syndlcat? OUI (011) NON ~012) 

(020) 3a) Croyez-vous que ce dernler représentalt blen vos intérêts? 

OUI (021) NON (022) 

(030) 3b) Pourquol ou dans quel sens ? 

(031) 

(010) 4. Pour rempllr les fonctions eXlgées pour le poste que vous occuplez, 
avez-vous reçu un entratnement ou formatlon de votre employeur ? 

OUI _(011) NON (012) 

Sl NON, PASSEZ â la questlon 7. 

(020) 4a) Sl OUI, de quelle durée ? semalnel ou mols (021) 

(030) 4b) ttiez-vous rémunéré pendant ~ette période ? 

OUI (031) NON (032) --
(040) 4c) Au pleln salaire ? OUI _ "./(041) NO~ (042) 

(050) 4d) Si NON, cochez la portion (envlron) du plein salalre ? 

0/5 1/5 2/5 3/5 .: 5 5/5 

(051) (052) (053) (054) (055) 
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No du répondant ____ __ 

(010) 

(020) 

(010) 

(020) 

(010) 

(020) 

TRANSPORT 

(010) 

(010) 

(010) 

(010) 

(010) 

(010) 

(010) 

(020) 

(010) 

5. AVlez-vous bén6flcl~ 

entra1nement/formatl0n ? 
d'un 

OUI 
programme gouv~~mental 

(011) NON ,012\ 

Sa) 51 OUI, de quel programme s'aglssalt-ll ? 

pour cet 

(021) 

6. Est-ce que VOTRE EMPLOYEUR a bénéficlé d'un progriUlm\e gouv~emental 
pour cet encra1nement/formatlon? OUI (011) NON (012) 

6a) 51 OUI, de quel programme s'aglssalt-l1 ? 

(021) 

7. Est-ce que votre dernler emplol correspondalt â votre expérience de 
traval1 personnelle? OUI (011) NON ~.012) 

préclsez, s.v.p. 

(021) 

8. A quelle 
traval1 ? 

dlstance 
(011) 

de votre domiclle 
_______ kilométres 

étal.t sltué votre l .. eu de 

9. Qu'est-ce que cela représentalt en terme de temps pour s'y rendre en 
voiture? (011) ___________ minutes 

10. Vous rendiez-vous directement de votre do~cile â votre lleu de 

travall? OUI NON (012) 

Il. Sl NON, que deviez-vous faire avant de vous y rendre? (Par exemple, 
emmener les enfants à la garderie) 
Préclsez, s.v.p. : 

(011) 

12. Quel mode de transport utllisiez-vous pour vous rendre au travail? 

(011) VOlture __ .' (passez à la questlon 13) 

(012) Transport en COJIDIIUn __ (passel'! à la questlon 16) 

(013) Tout autre moyen __ (passez à la questlon 17) 

13. 51 vous voyaglez en VOITURE 
~tiez-vous conducteur, passager ou faiSlez-vous du covoiturage ? 

(011) - conducteur 

(012) - passager 

(répondez à la questlon 14) 

(répondez à la questlon 15) 

(013) - covoiturage __ __ 

14. 51 vous étiez conducteur, condulsiez-vous seul? 

(011) OUl 

(012) - ou avec des passagers réguliers -' 

Est-ce que ces,passagers vous payaient !ln certain montant ? 

OUI (021) NON (022) 

15. 51 vous étlez passager, deviez-vous payer le conducteur? 

OUI (011) NON (012) 
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No du répondant ______ ~ ________________ _ 

(010) 

(020) 

(010) 

(020) 

(0101 

(010) 

(020) 

(010) 

(020) 

(0301 

(010) 

(020) 

(030) 

(040) 

(050) 

(060) 

(070) 

(080) 

(090) 

(100) 

(110) 

(120) 

16. Sl vous voyaglez par le TRANSPORT EN COMMUN 

16a) S'aglssaLt-ll : 

(OH) - du tra1n 

(012) - de l'autobus 

(013) - d'un autre moyen de transport en commun? 

Lequel? (021) 

17. Autres moyens de transport 
(011) \lldrcher 
(012) moto 
(013) b1cycïët'te 
(014) faLre du po~ 
(015) autre moyen ? 

Lequel? (021) 

lB. Quel mode de trarysport utlllsiez-vous pour les actlvlt~s autres que le 
travall ? (011) 

19. Croyez-vous que le mode de transport dont vous dispoBlez JlOus llmitalt 

20. 

dans vos recherches d'emplo1? OUI (011) NON (012) 

pourquoi? 
(021) 

Pendant cette période, 
d'assurance-chômage? OUI 

~f1ciez-vous de 
.of1ITl) NON __ (012) 

prestations 

51 NON, receVlez-vous des prestations de bien-être soclal ? 

OUI (021) NON (022) 

51 NON, receV1ez-vous une autre forme d'aide? ____________________ _ 

(031) 

LA SECTION SUIVANTE VOUS DEMANDE DE CONSIDeRER LES AJUSTEMENTS 
BUllGtTAIRES QUE VOUS AVEZ 00 ENTREPRENDRE SUITE A LA PERTE DE VOTRE 
EMPLOI 

21. DepU1S que vous êtez sars emplol avez-vous modLflé (précLsez s'lI 
s'aglt d'une aUCJIDBntatioll ou d'une dlllùnution) le temps alloué à 
chacune de ces actlvités l 

Augmenté réduit ln changé 

magasinage 102~) (022) (023) 

visite l des amis ,\.131) (032) (033) 

vlsite l des parents ,\.141) (042) (043) 

éducatlon des enfants (051) (052) .053) 

entretien du loge_nt ,"61) (062) (063) 

cuisine (071) (On) (073) 

couture ,081) (082) (083) 

Jardinage (09l) (092) ____ (093) 

sortles culturelles ,1.,91) (102) (103) - -
sort;es sportives __ .... (111) (1l2) (113) 

sorties dans les bars, 
club, restaurants .•• (121) (122) (123) 
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No du répondant 

(Suite de la questlon 21) 

(130) 

(l40) 

(150) 

(010) 

(020) 

(010) 

(020) 

(030) 

(040) 

(050) 

(010) 

(020) 

(010) 

(020) 

(030) 

(040) 

(050) 

(060) 

(070) 

(080) 

(090) 

(100) 

(110) 

participatlon aux cOmltés 
ou organismes •.. (1311 -- (132) -- \133) 

travail domestlque (141) -- (142) (143) 

Autre, Spéclfiez 
(151) -- (152) (153) 

22. Depuis que vous vous trouvez sans empJ.oi, avez-vous commencé â vous 
impliquer dans les actlvités d'un ~e communautaire? 

OUI (011) NON __ (012) 

Si OUI, quel groupe ? ______________ _ (021) 

23. Est-ce que ce groupe est relié a : 
Une recherche d'emploi? OUI (011) NON (012) 

La formatl0n d'une coopératlve de travall ? 

OUI (021) NON (022) 

La formatl0n d'une coopérative de consommation? 

OUI (031) NON (032) 

La formation d'une entrepr1se individuelle? 

OUI __ (041) NON __ (042) 

Autre fonctl0n? Laquelle? __________________ _ 

(OSl) 

24. Est-ce que des projets de vacances ou d'achats lœportants ont dd être 
abandonnés A cause de votre arrê~ ~rémunératl0n ? 

OUI (011) NOt~ __ (012) 

Spécifiez lequel (lesquels). s.v.p. ? ___________ _ (0211 

25. DepulS que vous êtes sans emplol, identlfiez les nouveaux éléments qul 
vous assurent un revenu : 

(0211 - agriculture et vente de ces produits __ 

(031) - gardiennage 

(041) - un des époux a commencé à travaliler 

(OSl) - prêt d'un &ml/parent ___ 

(061) - les enfants ont commencé à travailler 

(071) - économles personnelles _ 

(081) - cvente de garage. __ 

(091) - échanges de biens ou de ssrvlces 
Spécifiez lesquels ? 

(1011 - travall csous la table. 
Spéciflez le travail : 

(111) - Autre _______ _ 
Spécifiez ____________________ _ 

)-4 
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(102) 
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No du répondant ________________________ _ 

(010) 26. DepU1S que vous êtes sans emplol, coaunent ces dlfférents éléments du 
budget famllial ont-lls été modlflés ? 

Hausse Baisse Aucun changement 

(020) allments (021) (021) ,1.123) 

(030) vêtements (031) (032) \1l33) 

(040) transport (041) - ,042) (043) 

(050) alcool et tabac..- (051) (052) __ ,05»-

(060) médicaments (061) (062) ù6)) 

(070) lOlsirs ---- ,1l7.1) (072) (073) 

(080) sports .u81) (082) (08) -- --
(090) garde des enfants (091) (092) \093) 

(100) autre (spécifiez) 

(101) (102) (l03) 

(010) 27. Si vous êtes PROPRlt'rAlRE, avez-vous tenté de renégocier votre 
hypothèque ? 

OUI (011) NON (012) NE S'APPLIQUE PAS (013) 

(020) Pourquoi ? 

(021) 

(010) 28. si vous êtes LOCATAIRE, avez-vous déménagé ahn de balsser vos 
dépenses de logement ? 

OUI (011) NON (012) NE S'APPLIQUE PAS __ (013) 

(010) 29. ~~ISAGEZ-VOUS de déménager afln de balsser vos dépenses de logement ? 

OUI (011) NON (012) 

(010) 30. Avez-vous été obligés de vendre cert~e vo~ biens pour en tirer un 
revenu? OUI (011) NON (012) 

(020) Spécifiez lequel (lesquels), s.v.p. : (021) 

(010) 31. DepU1S que vous êtes sans emploi avez-vous davantage enVlsagé de 
mettre sur pled votre propre c~ce ou entreprlse ? 

OUI (011) NON (012) 

(020) Quel type d'entreprl.se ? _________________________ _ (021) 

(010) 32. Avez-vous comme~â chercher du travail? 

OUI (011) NON (012) 

Si NON, PASSEZ' la question 40. 

(0101 33. Combien de temps, après avqlr perdu votre emploi, avez-vous commencé à 
en chercher un nouveau? (011) 

(0101 34. Jusqu" présent vos recherches d'emploi vi~aient quel type de travail 
et se concentraient dans quelle(s) localités? 

(011) emplol. (s) 

(012) localité(s) 
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No du répondant ___ _ 

(010) 

(020) 

(030) 

(040) 

(050) 

(060) 

«('70) 

(080) 

35. Quand vous vous cherchez un emploi, vers lequel ou lesquels des 
élément:s SUl.vants dl.rl.gez-vous vos recherches? Indlquez ceux qul. 
vous ont déJà pe~ d'obtenl.r une entrevue. 

(02l) - centre d'emplol. du Canada 

(03l) - servl.ce pnvé de plac .... nent 

(041) - local syndl.cal 

(OSl) - annonce dans 11.'5 Journaux 

(06l) - Vl.Sl.te au servl.ce du personnel' 
de: dl.fftsrente'3 compagnl.es 

(071) - des aml.S ou fam1lle m'ont 
l.ndl.qué des postes dlsponlbles 

(081) - partl.Clpatl.On aux actl.vl.tés d'un 
groupe communautalre 

ENTREVUE 
(022) 

(032) 

(042) 

(052) 

(062) 

(072) 

(082) 

(010) 36. Accepterlez-vous de dtsménager pour un emplol. dans un domalne qul. vous 

(020) 

(030) 

(040) 

(osa) 

(010) 

(010) 

(020) 

(030) 

(040) 

(Osv) 

(060) 

(070) 

(010) 

(020) 

(030) 

(040) 

(050) 

(010) 

lntéresse -

(021) - dans une autre vl.lle? OUI (021) NON (022) 

(03l) - dans une autre prOVlnce? OUI (031) NON __ 1032) 

(041) - dans un autre pays? OUI (041) NON (042) 

Préc1.sez : (OSl) 

37. Accepterlez-vous de travaliler selon un horalre de travail varlable 7 

OUI NON (012) 

38. Avez-vous déJà accepté un emploI qul vous de~dal.t de vivre 101.n de 

39. 

la ma1son 7 OUI (011) NON ~ 

S1. OUI, quelle 6ta1t la compagnle ? _____________________ (021) 

____________________________ (031) ~ quelle dlstancc étlez-vous ? 

ttiez-vous absent pour plus1eurs Jours ? _____ . ______ (041) 

semalnes ________ (042) molS ____ (043) 

Pourquol aVlez-vous accepter cet emplol ? 

(OSl) 

Accepterl.ez-vous de refalre ce type d'emploi aUJourd'hui ? 

OUI (061) 'lON (062) 

Pourquol. ? __________________ _ 

(071) 

Parml. les al te ma t1 ves d'emplol SUlvantes, lesquelles sont acceptables 
pour vous ? 

(Oll) Fa1re le même type de travall dans la même ville 

(031) Falre un traval.l différent dans la même vllle 

(041) Fal.re le môme travail mal.S dans une v1l1e dlfférente 

(051) Faire un traval.l dl.fférent dans une vl.lle dlfférente 

40. ~teB-Vous présentement lmpliqué dans un proqramme de 
perfect10nnement ? 

OUI (011) NON (012) 
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No du répondant ________ ~ __ 1-__________ __ 

(020) 

(030) 

(040) 

(010) 

(010) 

(010) 

(020) 

(030) 

(010) 

(020) 
(030) 
(040) 

(010) 

(010) 

(020) 

(010) 

(010) 

(020) 

(010) 

(020) 

(030) 

40a) Si OUI, quel est le nom du programme et de l'organlsme qul le 
dlspense 7 

(031) Nom du programme 

(041) Nom de L'organ1sme ______________________________________ __ 

41. Accepter1ez-vous un eml)l~l1 qu1 nécess1tera1t une nouvelle formatlon 
(retralmng) 7 OUI (011) NON (012) 

S1 NON, PASSEZ à la questlon 44. 

42. Dans quelles condltlons accepterlez-vous de vous engager dans une 
nouvelle formatlon 7 

(011) durée semalnes 

(012) format10n en US1ne 

(013) formatlon à l'école 

43. Quel devra1 t être le montant m1nlDIUDI ou le , IDlnilllUJll du salaire 
habltuellement payé ? 

(021) 

(031) 

44. ttant donné la SI tuatlon économlque locale, quel emploi 
souhalter1ez-vous obten1r et chez quel employeur ? 

(021) - Emplo1-tltre du poste 
(031) - Nom de la compagnle 
(041) - Titre d'tndustrle 

45. croyez-vous qu' 11 sera1t Intéressant pour vous de réintégrer votre 
anClen poste chez votre ex-employeur 7 

46. 

47. 

48. 

49. 

OUI (011) NON ,u.l.2) 

Pourquo1 7 ~ (021) 

SouhaItez-vous travaIller dans une USlne ou un bureau où les employés 
sont syndiqués? 

OUI (011) NON (012) IND l FFtRENT (013) 

Pourquo1 ? 

(021) 

Seriez-vous prêt A particIper à l'i~lantation d'un syndicat? 

OUI (011) NON ....L.- ,012) 

Vous est-lI déJà prrIvé de refuser un emplOI ? 

OUI lOl1) NON (012) 

Pourquol ? (021) 

Est-ce que vous attendez une 
quelques employeurs) auprès 
démarches ? 

réponse posltlve d'un 
desquels vous avez 

employeur (ou 
effectué des 

OUI (011) NON (012) NE SAIT FAS (013) 

(021) - Sl OUI, de quel employeur? 

(031) - Type d'entreprise? ___ 
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No du répondant __________________________ __ 

SECTION 4 

MISE A PIED ET FERMETURE 

(010) 

(010) 

(010) 

(010) 

(010) 

(050) 

(010) 

(020) 

(010) 

(020) 

(010) 

(020) 

(030) 

(010) 

(020) 

Comb~en de fOlS avez-vous ét~ mlS à pled depu~n que VOU8 êtes sur le 
marché du travall ? (011) 

2. Quelle est la date de votre dernlêre mlse à pied ? (Oll) 

3. (020) Quel étal.t le nom de la compagnle ? (021) -----
(030) - QUel étalt votre poste ? (031) 

(040) - QUel étalt le heu de travall ? , (041) 

(050) - QUel type d'industrle étalt-ce ? (051) 

4. Quelles ont été les ralsons évoquées par la compagnie pour Justiher 
cette nuse à pled ') (011) 

(012) - ralentlssement de product lon 
(013) - automatlsatlon et/ou robotlsatl.On 
(014) - problèmeR flnanClers 
(015) - l'u31ne ou le plan n'est plus rentable 
(016) - balsse de la demande pouZ le prOdult manufacturé 
(017) - autres (Sr2C1ÜC~) 

5. Comblen de Lemps, avant votre m~se à pled, la compagnle vous a-t-elle 
l'lform,sc- de votre <;ort ? 

(011) _______ J ours (012) mo~s (013) _______ ,aI18 

(051) cette mlse à pled étalt temporalre ou déflnitive ? (052) 

6. Avant l'annonce de votr~ ffi1se à pled, avez-vous SUbl une dlmlnutlon de 
vos heures de travall ? 

OUI (011) NON (012) 

51 OUI, préclsez . 

(021) 

7. Avez-vous eu la > c,sslblll té de prendre des Journées ou depu-)ournées 
pour vous chercher un nouvel emplol ~ 

OUI (011) NON (012) 

Si OUI, ét1ez-vous rémunéré â votre plel.n salalr' 

OUI (021) NON (022) 

8. ~tes ou étlez-vous membre d'un syndlcat ? OUI ~(011) NON ___ (012) 

S1 NON, PASSEZ à la questl.on 9. 

Ba) Avez-vous reçu de la part de votre syndicat, une alde pour vous 
trouver un nouvel emplol ? 

OUI (021) NON (022) 

Bbi Si OUI, de quelle forme d'alde s'aglt-l.l -

(031 ) 

9. Avez-vous reçu de la part de votre employeur une aide dans le hut de 
vous procurer un autre emplol ? 

OUI (011) NON (012) 

51 OUI, de quelle forme d'aide s'agit-lI? 

(021) 
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No du répondant ________________________ __ 

(010) 10. Comment quall.fler~ez-vous votre réact~on suite à l'annonce de la 

(011) 
(012) 
(013) 
(014) 
(0151 

(0211 

fermeture ou <> votre m~se à p~ed? (vous pouvez cocher plus d'un 
élément) 

- surpr~se (016) - culpab~ll.té 

- colère (017) - ango~s6e _____ 
- soum~ss~on (018) sentlment d'échec ----- frustratlon (0191 - lnd~fférence 

- soulagement (0201 - Jale 

Autre (51 

(010) Il. Votre synd~cat ou la communauté dans laquelle vous v~vez vous ont-~ls 
man~festé une a~de quelconque durant cette m~se à p~ed ? 

(020) 11a) S~ OUI, de quelle façon ? 
(021) - fonds de grève 
(022) - soupers gratults 
(023) - panlers de Noél 
(024) - alde à la rec.hert:he d'un autre emplol ____ 
(025) - alde à la recherche d'un salalre d'appo~nt 
(026) - autres (préclsez) 

(0101 12. Est-ce que des ~rolets de vacances ou d'achats ~mportants ont dü être 
abandonnés à cause de cette grève? OUI (0111 NON (0121 

(0201 l2al En quo~ conslstalt ces proJets? 

------ (021) 

(0101 13. A cause de cette m~se à p~ed, avez-vous ~té obl~gé de vous départ~r de 

(020) 

(010) 

(020) 

(0301 

(040) 

(050) 

(0601 

(010) 

(020) 

(0301 

(040) 

certa~ns de vos b~ens afln d'en t~rer un revenu? 

OUI (011) NON (012) 

S~ OUI, de quel genre de blens s'aglssalt-ll ? __________________ (0211 

14. Avez-vous été réembauché? OUI 

S~ NON, PASSEZ à la quest~on 15. 

(011) 

14a) S~ OUI, avez-vous été reclassé? OUI 

A quelle date avez-vous recommencé ? 

NON (012) 

(021) NON 

Avez-vous retrouvé le même poste aux mêmes r.ondlt~ons ? 

15. 

OUI (041) NON (042) 

Avez-vous sub~ un changement de vos heures de trava~l ? 

(051) - plus d'heures 
(0521 - mellns d' heures--
(053) - aucun changemen-t-

Autres changements (Spéclfier) 

Avez-vous tro~vé un emplo~ a~lleurs ? OUI 

S~ OUI, quel est le nom de la compagn~e ? 

Poste occupé ? 

Date d'embauche 

__ (0111 NON 

(022) 

(0311 

(061) 

(0121 

(021) 

(0311 

(041) 

(0101 16. Y a-t-~ l eu formatlon d' un com~té de reclassement ? 

(020) 

(030) 

OUT (011) NON (012) 

Si OUI, est-ce que le comité vous a déjà contacté à propos d'un 

emplo~ ? OUI (021) NON (022) 
_____ (031) Si OUI, combien de fOlS? 
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No du rtpondant ________________________ __ 

SECTION 5 C 

SECTION r,RtvE; 

f1 1. Comb~en de fo~s avez-vous été ~mpl~qué dans une grève ? 

2. Quelle est la date du début de la grève dans laquelle vous Avez été 
~mphqué ? 6'1 \ .. ti .. 1L~L', 1 

De quelle compagn~e s'ag~t ou s'ag~6sa~t-~1 ? ~\ 

l-! ') -1- -e /0 '-"'--:" .. ) 

LLLJ E-1 - le titre de votre poste L " r: ,/..,,, 

c _____ ~ le ll.eu de traval.l 1 • ..J ,,'" ;2 
, 1 

1 , ) 

F0 - le type de o~ens produ~ts / ,.:-1 f-" CI 

LLL J FrÎ - le genre d'entreprl.se 1 ,,-·?/~ 
,,< 

~ 

4. Quelle éta~t la nature du conflit ? 

r:::Ç} - salar~a1 

E
C

' ....-J - congé de v;cances/santé/maternl.té 
ne - cond~tlons d'emp1o~ 

Etl autres (précl.sez) 0"" c. ;;: --:7 

LLLl ;~en de temps le conflu a-t-~l duré? _, E!I.'_"/ 

~ J;, La grève est en cours actuellement ? ':: 1 
.. ft 

L I~ 6. Est-ce qu'une entente a ~~glé le conf1~t ? OUI ___ (011 NON .:'2) , ---
Si OUI 

Avez-vous été reclassé? OUI ( Cl.) NON (02) 
, ' .. \.-, 

b /.- Avez-vous ré~ntégré le même poste aux mêmes cond~ tions ? 

OUI ( Cl) NON ( a) 

, , Sl NON, pourquo~ ? 

L: I( S~ OUI, avez-vous sub~ un changement de vos heures de traval1 ? 

\él) - plus d'heures 
\~2) - mo~ns d'heures---
.(~3) - heures ~nchangées-

, r 
tE l':) - Y a-t-~l eu d'autres changements ? (précisez) 

()(~ ./'-J /~ ~. 1 

[-:: Après la grèvl:, dl.r~ez-vous que les c..ond~ t~ons de trava~l étalent 

me~lleures ou pl.res ? 

J /) 1 Sl NON, Avez-vous trouvé un ûutre emplo~ a tl1eürs 7 

--

- 1 

OUI ( Dl) 

Si OUI, 

NON ,( ('2) 

/ 
r~ 

- Quel est le poste occupé ? ___ ......:LJ=-__ 1_-______ _ 

Quel est le ll.eu de traval.l ? 

" Sl NON, que vous est-~l arr~vé ? 

- ~I-
----------------------~~~-----------------------
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No du répondant ________________________ __ 

E - r_, -- 7. Lo;;:-s de la grève, votre syndicat ou la communaut6 dans laque'lle vous 
Vl-vez vous ont-ils manl-festé une al-de quelconque ? 

7a) 

OUI __ (01) NON __ ~'2) 

Comment 

b:::-\: - fonds de grève ___ 

~z1- soupers gratul-ts 

~ 
- panl-er de Noêl 
- aide à la reche~ d'un autre emplOl- ___ 

F-:.2C - ë!.:lde à la recherche d'un salaire d'apPO:l)t 

E3/ - autres (précl-sez) \ (; ~:r /-'/ 7t~ 

.:- ' _""'">,.-..,..L I l -

Est-ce que des proJets de vacances ou d'achats l-mportants ont dû t'- tre 
abandonnés à cause de c~tte grève ? 

OUI (Ol~ NON :(C.2) 
• 

En quOl cons:lstait ces proJets ? 
>; 

A cause de cette grève, avez-vous I!té obll-gés de vous départir de 
cera:lns de vos b:len afl-n d'en t:lrer un revenu? 

OUI __ (oi} NON 

Sl- OUI, quel genre de bl-ens ? _____________ ...,.. ______ _ 

{ , '.' I...J" 1 
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No du répondant ~~~:....::.:~ _________ _ 

SF.cTION 6 

QUESTIONNAIRE S' ADRESSANT AUX CONJOINT (E) DES PERSOIlNES QUI ONT ACTUELLEMENT tiN 
EMPLOI 

(010) 1. Détenez-vous actuellement un emplol.? OUI 

51 NON, passez à la quest10n 6. 

(OU) NON (012) 

(010) 2. Si OUI, pouvez-vous nous donner quelques lnformatlons sur votre 
emplol ., 

(020) (021) - le nom de la compaqnle -1... 
(030) (031) - lleu de trava11 ----
(040) (041) - type d' 1ndustrl.e 

(050) (051) - posl.tl.cn occupée 

(060) (061) - réqlll\e : il temps ple1n OU (062) il temps partlel 7 

(070) (071) - deSCrl.ptlon r'es tAches L 

(010) 3. Depuls comblen de temps occupez-vous cet emplol ., 

(011) années 
-=----

(012) ___ ...;mois 

(010) 4. Depuls que vous traval.llez, est-ce que vous ou votre ml'naqe avez 
modifié le temps alloué A chacune de ces actlvités 7 

Augmenté réduit inchanql' 

(020; magasl.nage (021) (022) (023) 

(030) vl.site a des aml.S (031) (032) ,033) 

(040) visite A des parents (041) (042) (043) 

(050) éducatl.on des enfants (051) (052) (053) 

(060) sort le avp.c les enfants (061) (062) (063) 

(070) entretien du logement (071) (072) (073) 

(080) cul.slne/br~colaqe/,ardl.nage (081) ,082) (083) 

(090) sortl.es culturelles (091) (092) (093) ---(100) sortl.es sportives (101) (102) (103) 

(110) sorties dans les bars, 
club, restaurants ..• <tll) (112) (113) -

(120) chasse et pêche (121) (122) (123) 

(130) partlclpatl.On il des comltés 
ou orqanlSlDes COllllllUnautalre (131) _(132) (133) 

(140) travaux domestlques (141) (142) • (143) 

(150) partl.Clpatl.On rellgieuse ( 151) ,152) ( 153) 

(160) éducatl.on personnelle (161) <1(2) ,163) 

(170) Autres (nrécisez) 

(171) (172) (173) 
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No du répondant 

(010) 

(020) 

(030) 

(040) 

(050) 

(060) 

(070) 

(080) 

(090) 

(100) 

(UO) 

(120) 

(130) 

(010) 

(010) 

(020) 

(010) 

(020) 

5. Votre salaire vous permet de partlciper au paiement de 
(En vous servant de l'échelle SUivante, indiquez le degré de votre 
participation finanCIère) 

1 totalement 
2 en grande partie 
3 a A mOitlé 

votre loyer ou hypothèque 

4 
5 

un peu 
aucune partlclpat1~n monétaire 

votre VOiture (achat, e~tretlen, réparatlons ) 

les frais de transport 

comptes domestiques (8ell, Hydra, etc.) 

assurances 

vêtements des enfants 

éducatlon des enfants 

effets personnels 

vacances 

10lslrs fami]1aux 

régime d'épargne faml11al __ 

régIme d'~pargne personnel 

6. ~tes-vous actuellement 4 la recherche d'un empl01 ? 

OUI (011) NON (012) 

S1 NON, passez à la quest10n 8. 

7. Sl OUI, quelles sont vos motIvatIons face à cette recherche d'emploi 7 

(011) - augmenter le revenu total du ménage 

(012) - augmenter mon revenu personnel 

(013) - satIsfactIon personnelle 

(014) - sortlr de la maIson 

(015) - les enfants n'ont plus beSOln lUe )e reste A la &41S0n 

(016) - mon époux(se) avalt subI une balsse de salalre 
Autres, préclsez ______________________________________________ ___ 

8. SI vous ne recherchez pas actuellement un emploi, pourquOl ? 

(021) 

(011) - Je ne peux pas obtenlr un salalre suffIsant pour compenser 
les dépenses encourrues pour aller travailler 

(012) - questIon de santé 

(013) - Je préfère rester à la malson pour l'éducatlon des enfants 

(014) - pour le bon fonctionnement de mon ménage 

(015) - flnancièrement )e n'en al pas besoin 

(016) - cholx personnel 

(017) - découragement des recherches d'emploi __ _ 

(018) - les emplols posslbles ne me conviennent pas 

Autres, précIsez 
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J du répondant _/-,-_~ 

(010) 

(010) 

(010) 

(020) 

(010) 

(010) 

(020) 

(010) 

(020) 

(010) 

q. Quelle est, d'après vous, l'1mportance d~ votrr rrvpnu dans l'enr.emblr 
du revenu total de votre ménage ' 

(011) - essentlel 

(012) - alde beaucoup 

(013) - représente un supplément 

10. Pouvez-vous quant.l.fler de façon approXlInatl'/p la proportion de votre 
revenu sur le revenu total de votre m~nage 7 

\ (OU) 

Il. Croyez-vous que l'emp\ol de votre Con)Ol.nt(e) Salt menacé' 

(011) NON (012) NE SAIT PAS (013) 

Pourquol â votre aV1S ? 

:021) 

12. S1 OUI, est-ce que vous croyez que tace à une te Ile &1 tuatl.on. vous 
devrlez part1clper plus actl.vement au soutlen f1nancler ? 

OUI (011) NON (012) 

13. Selon vous, est-ce que les condltlons de travail de votre conloint(e) 
vous permettent une Vie de couple ou d~ famlile intéressante ? 

OUI (011) NON (012) 

Dans quel sens ? 

(021) 

14. Votre COn)Olnt(e) semb1e-t-ll(elle) satlsfait(e) de son emploi? 

Oul (011) NON (012) 

Dans quel sens ? (021) 

15. 51 NON, a-t-l1(elle) l'lntentlOn àe se cnercher un nouvel emplol ? 

OUI (011) NON (012) 

6-) 



NO du répondan t 

S!CTrON 7 

QUESTIONNAIRE S'ADRESSANT AUX CONJOINT(EI DES PERSONNES EN SITUATION DE NON-EMPLOI 

(010) 

(010) 

(020) 

(030) 

(040) 

(050) 

(0601 

(070) 

(0101 

(010) 

(020) 

(0301 
(/)40) 
(050) 
(0601 
(070) 
(OBOI 
(090) 
(100) 
(1101 
(120) 
(1301 

(010) 

(0101 

(0101 

(0201 

1. Détenez-vous actuellement un emplol ? 

OUI (011) NON (012) --
Sl NON, PASSEZ à la questlon 5 

2. Sl OUI, pouvez-vous nous donner quelques lnformatlons sur votre 
emploi ? 

(021) - le nom de la compagnle 

(031) - lleu de travall 

(0411 - type d'lndustrle 

(051) - posltlon occupée 

(0611 - régime A temps pleln 

(071) - descrlptlon des tâches 

vU à temps partlel 

3. DepulS comblen de temps occupez-vous cet emplol ? 

,!.nnées (0111 ___ 1D01S (012) 

, .... 

(062) 

4. Depuls que votre conJolnt(e) est sans emplol, votre partlcipatlon 
flnanclère a au~enté pour le palement de Indlque~ en notant : 

l - totalement 
2 - en grande part le 
3 - a moltlé 

votre loyer ou hypothèque 

4 .. un peu 
5 D aucune partlclpatlon monétalre 

votre vOlture (achat, entretien, réparatlons) 
les frals de transport 
comptes domestlques (Be~Hydro, etc.) 
assurance!> 
v~t6ments des enfants 
éducatlon de~ enfants 
effets personnels 
vacances 
IOlsirs famlilaux 
réglme d'épargne famllial 
régime d'épargne personnel~ 

5. ttes-vous actuellement A la recherche d'un emplol ? 

our (011) NON (0121 

Si NON, PASSEZ A la questlon 8 

6. Si OUI, aVlez-vous entrepris des démarches de recherche d'emplol avant 
que votre conJolnt(e) se ret~ve sans emplol ? 

OUI (011) NON (0121 

Sl NON, PASSEZ A la question 9. 

7. Si OUI, quelles étaient vos IDOtlvations face A cette recherche 
d'emplol ? 

(011) 

(012) 
(0131 
(014) 
(015) 
(0161 

- augmenter le revenu total du ménage 
- augmenter mon revenu personnel 
- satlsfaction personnelle 
- sortir de la malBon 
- les enfants n'ont plus besoln que Je reste a la maison 

mon époux (se) avalt ~i une balsse de salalre 

Autre, préclsez 

7-1 
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No du répondant 

(010) 

(020) 

(010) 

(020) 

(030) 

(040) 

(050) 

(060) 

(070) 

(080) 

(090) 

(010) 

(010) 

(020) 

(030) 

8 

9. 

10. 

S~ vous ne reche!rchez pas actuellement un emploI, pourquol 

(011) - Je ne peux pas obtenIr un salaIre suffIsant pour compenser 
les d~penses encourrues pour aller travallier 

(012) - questLon de santé 

(013) - Je préfère rester ~ la maIson pour l'~ducation des enfants 

(014) - pour le ~on fonctlonnempnt de mon ménage 

(015) - flnanclèrement Je n'en al pas besoln 

(016) - ChOIX personnel 

(017) - dérouragemenl des recherches d'emplol 

(018) - les emploIs l'osslbles ne me convlennent pas 

Autres, préclsez (021) 

Parml les 
amé1lorés 
faml.ha1e. 

éléments sUIvants, Identlflez par un .+. ('eux qul SI' 

par un 1-' ceux quI se sont déoradés dans votre 
~arquez un .0. pour ceux qul n'ont pas changé 

communlcat~on entre vous et votre conJOInt 

éducatlon des enfants 

relatLon avec les enfants 

relatlon avec les parents 

relatLon avec les am~6 

vle culturelle ou sportlve 

votre rôle au sein de 'a faml.lle ou du ménage 

votre posltlon soclale 

sont 
VII' 

Le revenu du ménage a-t-ll dlminué depuis que votre conJolnt ne 
travalile plus ? 

OUI NON (012) 

51 NON, pourquol ? __________________________________________________ ___ 

_________________________________________________________ (013) 

11. SUlte il l'arrêt de travall de votre conJolnt, cOl!IIIent vous êtes-vous 
aJusté (en tant que ménage ou famllle) pour Vlvre avec un revenu total 
dlmLnué ? 

Cochez les éléments qul vous procurent un revenu d'appolnt 

(021) - travaux domeBtlque~ 
(022) - agrIculture et ventes des prodUIts 
(023) - produIts (spéclfiez) 
(024) - gardiennage 
(025) - autres 

Indiquez avec un + ou - les ~Justements de dépenses que vous avez dll 
falre 

(031) - alImentaLres 
(0321 - vestImentaires 
(033) - lOlslrs et 5port~ 
(0341 - transport 
(035) - logement 

(036) - autres 

7-2 
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No du répondant 

(010) 12. Depuis que votre COn)Olnt est sans emploi. avez-vous modlflé le temps 

(020) 

(030) 

(040) 

(050) 

(060) 

(070) 

(080) 

(090) 

(100) 

(110) 

(120) 

(130) 

(140) 

(150) 

(160) 

(170) 

alloué par votre ménage et par vous personnellement a chacune de ces 
activités' 

Augamnté réduit lnchangé 

maqaslnage (021) (022) (023) 

visites A des amlS (031) (032) (033) 

Vlsltes à des parents (041) ,042) (043) 

éduclltlon deo enfants (051) (052) ,ù53) 

sortles avec les enfants (061) (062) ,u63) 

entretlen du logement ,071) (072) (073) 

culsine/brlcolage/]ardlnage (081) (082) (083) 

sortles culturelles \091) (092) \093) 

sorties sportlves (101) (102) \'103) 

sortles dans les bars. 
club. restaurants ... (lll) (112) (ll3) 

chasse et pêche ( 121) (122) ,123) 

partlclpat.lon à des comltés 
ou organlsmes communautalres (131) -- (132) \B3) 

travaux domestlques (141) ,142) (143) 

partlclpatlon rellgleuse (151) (152) (153) 

éducatlon personnelle (161) (162) (163) 

Autres (préclsez) 

(171) (172) (173) 
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