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ABSTRACT 
o 

, 0 

o 

~lthln an analogue Intervle~ settlng. the effect~ of 

counseJJor-offered structure, cognItIve style ot tle~d-dependence 

and lndependence, and Internal-external locus of control on 

several crlterlon variables were examlned. The criterion 
l', 
(/ .... j o 

o 
varIables were talk-time, total- number of words. reactloJ1, tlme. 

, i 
mean words per response. mean amount of unf! lied pausing, rate of 

speech. positive and ,negatlve self-referenclng stateme~ts. 

ratlngs c::f counsellor attractlveness, expertness~ <t64 
\rustworthlness and the Intervlewee's stat~ anxlet~6 Usfh g a 

two-factor multlvarlate analysis of varlanc~ design, 48 temale ,. 
o 

col lege students were randomly asslgned to elther a low 

structured or a hlgh structured interview format. n 

o 

It was found that Increases ln talk-tl~e and reactlon 
o 

tlme were assoclated wlth the hlgh structuted IntervIew format. 

Longer sllent pauses were assocJated with iow struct~re. No 

slgnlflcant dlfferences for the structure cQndltlon were noted 

for the other crlterlon varIables. There wasoa slgniflcant main 

effect for personallty and a structure-by-personallty Interaction 

for negatlve self-referenclng statements. It was found that the 
" 

Jocus of control of the Interviewee was assoclated wlth both 
, 

posItive and negatlve self-referenclng statements'In° the hlgh 
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~tructured Inte~vlew format. This study concludes that 

~ 

talk-tlme.' reaçtlon tlme. amount, of si tent pauses are 

elgnlflca,tl Y affected by st~ucture. It also concludes that 

negatJve e~lf-referenClng statements are affected by the 

Inter,.actlon of Internal-external locus of control and structu~e. 
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RESUME 

Dans une situation analogue à cet"Je du counsellng. les 
, 

effets de la structure de l'entrevue, le style cognitif de la 

dépendance et de l' Indépendance env i ronnementa 1 es et 1 a 

1 oca 1 1 sat Ion 1 n terne ou externe du coritrô 1 e du suJet se 1 on 

plusieurs variables de critère ont été examinés. Les variables 

. de critère étaient la durée de la conversation. le nombre total 

de mots, 1 e temps de réaction, la moyenne de mots par 

1 nteract 1 on, 1 a moyenne du nombre de sil ences, 1 e den 1 t 

d'élocution, les révélations positives et négatives de soi et les 

perceptions de J'attirance, de l/expertlsJ, de la confiance du 

conseiller et l/anxolété sltuatlonelle du sujet. Employant une 

analyse multivariées à deux facteurs, 48 etudlantes collégial 

pnt été cho lsi es au hasard pour passe(' une en t revue à format 

structuré ou non st ruc t uré. 

Les résultats ont indiqués que l'augmentation de la 

durée de' 1 a conversat Ion et 1 e temps de réact Ion éta lent 

relIés a l'entrevue structurée. Des pa~s prolongées:étalent 
c, 

a~soc 1 ées à l'en trevue non st ructurée. A~cune dl f,férence r 

significative n'a été notée en ce qui trait à la condition d~ 

[~tructure pour 1 es au t res var 1 ab 1 es de cr 1 tère . II Y a eu un 

eff'et principal signifIcatif pour la personnalité et une 
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1 nter-act Ion en t re 1 a structure de l '" entrevue et 1 a personna Il té 

du sujet pour les revelatlons négatives du sol. Les résultats 
, 

montr-ent que dans les entrevues structurees, la local lsatlon du 

contrôle du sujet étal t assocIée aux révélftlons posl tlves et 

négatIves du sol. En conclusIon, l "expérience a démontré que la 

structure Influence grandement la durée de la conversation. le 

temps de ["'éactl on, et 1 e nombre de momen t de sIl ence . De plus, 

cette étude démontrent que les révélatIons négatIves de sol sont 

modIfIées par l''lnteractlon de la localIsation interne ou externe 

du con trô 1 e du 9uJ et et par 1 a structure de 1" en trevue. 
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CHAPTER 1 

Introduction 

Overvlew of the Problem 

Most research ln the area of counselling has been 

domlnated by studles that focus excluslvely on the person ot the 

1 
counsellor. especlally hls personal characterlstlcs. training. 

and counsel 1 Ing orientation. Such personologlcal variables have 

lon9 been correc t 1 Y regarded as hav 1 ng a prepot en tin f 1 uence on 

the therapeutlc relatlonshlp. Counsel lor-offered conditions flow 

trom these variables. and researchers have been condl t loned to 
--

the notion that an examlnatlon of sorne counsel lor-oftered 

conditions (especlally empathy) was sufflclent ta descrlOe what 

transplred ln counsel 1 Ing. This tendency seems ta perslst. Even 

a br 1 ef survey of the counse 1 1 1 ng J i tera t ure w 1 J 1 revea 1 tha t the 

major variables under Investigation have been operatlonal Ized by 

vary 1 n9 sorne aspect of the counse 1 1 or' s behav 1 or ana assess 1 ng 

Its Impact on the client. Less frequently do we flna stuales that 

tocus on the cllent's contribution ta the dyadic Interaction. 

Most notably. client organlsmlc variables. wlth the exception ot 

cllnlcal or demographlc categories. have been aosent tram 

research paradlgms. 

Recently. a number of Invest)gators has argued for the 

use of experlmental paradlgms that ~onslder- the Joint 
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contrIbutions of the counsel lor's behavlor and the cllent's 

characterletJce Jn aeeessJng questione related to the proceee of 

couneelling (Klesler, 1966~ Geleo. 1979; Gottman & Markham. 1978J 

Strupp, 1978). This le obviously warranted ln vlew of the 

extensive range of Indlvldual client dlfferences and the numeroue 

couneellJng approaches that are currentJy Jn use. The recent 

popularlty of counsel loc-client matchlng ln counsel 1 Ing and 

peychotherapy research ls Just one example that refJects thls 

emphaels (Berzlns, 1977. Posthu~a & Carro 1975; Carro 1970; 

Goldeteln.1971). The underlylng assumptlon of a matchlng 

hvpothesls Je that certaIn ,counsel Jor - clIent paIrIngs (whether 

done on slmllarlty of cognitIve dImensions, values orientation or 

other criteria) are thought to nave an Important Influence on 

: the couneelling endeavor. This notIon Is hardly unique to 

·matchlng-researchere" slnce a growlng number of researchers from 

dlveree orIentations are recognJzJng that experlmentatlon muet 

move beyo~d the separate assesament of counsellor and client 

characterIstlce and toward the Investigation of the InteractIon 

of theee features (G~lso, 1979; Klesler. 1971. Krumboltz, 

1966. Paul. 1967; Strupp & Bergln,1969). 

Not long ago, partIcipants ln the couneel11ng arena 

obeerved that ~lewlng "counsel1Ing" as the experlmental effect.ln 

research paradIgme wae not potentlally useful ln unravelllng, 

camplex procees Issues (Strupp & Bergln. 1969; Strupp. 1978. 
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Gottman & Ma~kham, 1978). Klesle~ (1966) polnted out that the 

fIeld had Inco~po~ated a numbe~ of ha~mful my.ths. Among theee 

was the notion that classes of counsel lo~s o~ clients c&uld be 

conelde~ed as homogeneous groups. He stated: . 
Our psychothe~apy ~eaea~ch desIgns aan no 

longe~ Incorporate these unlfo~mlty my.ths. 

Rathe~, they need to lncor,porate relevant 

patient va~lablee and crucial theraplat 

t~aIt and behavior dImensIons 60 that one 

can asaeas what theraplst behavlors a~e 

more effective wlth whlch type of 

patients p~oduclng whlch klnd of patient 

change. (Klester. 1971, p.40) 

What Klesle~ (1971) proposed was an elaborate Ngrld model" that 

would allow the examlnatlon of both the maIn effects of 

t~eatments as well as the Inte~actlon of those t~eatments wlth 

the o~ganlsnlc variables of the counseJlor and client. 

3 

Ear}ie~. Cronbach (1957) made slmlla~ pointe when he 

caJled fo~ a ~approchem~nt of the two major ~treams of eclentlflc 

peychology. He noted that the fIeld had been domlnated by the two 

camps of expe~lmental and co~relatlonal psychology. Although 

dlfferent ln many ~eapecte, a sallent poInt of departure between , 
1 

the twp ls ln thel~ methodoJoglcal orIentatIons. ExperImental 
j 

methods are prlmarlJy Interested ln variation that occure ae a 

1 
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functton of dtffe~ent manipulatIons o~ treatments. On the other 

hand, correJatJonaJ approachee focus on the variance that ex1sts 

between Jndlvlduals and groups of Individuals. Cronbach (1957) 

advocated a croeebreedlng of the two and concluded that: 

Ultlmately we ahould desIgn treatments 

not to fit the average person, but 

to fIt groups of students wlth partl-

cular aptItude patterns. Convereely, 

we ehould seek out the aptitudes 

whlch correspond to (interact wlth) d 
modIfiable aspecte of the treatment. 

(p. 681) 

He euggeeted that experimental treatments be 

dlfferentlated so as to Increaee thelr llkellhood of lnteractlng 

wlth organJemJc varJables. Conversely, clJents shouJd be 

eelected accordlng to those organlsmlc var/lables that have the 

greateet IlkelIhood of InteractIon wlth treatment varIables. 

It le apparent that these formulations have made an 

Jmpact on research ln the counsel)ing damaln (Geleo, 1979; HII l, 

1982). Couneelling reeearchers are Increaslngly examining the 

Joint effects of treatment variables and moderator varlablee 

that ~epresent counsellor or clIent organismlc features (Stein & 

Stone, 1978, Fry & Charron, 1980; Kelly & Stone, 1982, Malklewich 
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& MeC' 1 uzz l, 1980). ThIs trend le obvl~uely wa~~anted If we wleh 

, 
to anewer questlone relative to whlch typee'of clIente a~e bette~ 

euited foC' whlch counselling approachee conducted by which klnd 

of coungello~. Thu5. the prese~t etudy focuses on one aspect of 

the eounsel11ng situatIon. to wlt, the amgunt of amblgulty o~ 

speelflclty that the coungellorngene~atea through hie verbal 

responses. Also, the client organlsmlc variables of 

fleld-dependent/independent cognItive style and Internal-exte~nal 

locus of control are selected as client charaeterlstlcs suspeeted 
\1 

ta be sensItive to the Jeve) of counseJlor-offe~ed et~uctuC'e of 

the counse)llng situatIon. 

CQunee) Ilng' Variable 

Couoeellor Amblgulty 

Among the var loue counee 111 ng var 1 ab) es tha t have be,en 

dlscussed, severa 1 authors have suggeeted that the dImension, 

couneellor ambiguIty, ls a sIgnlflcant feature of the therapeutlc 
~ 

eituation (B)ocher,1966; Bardin. 1955, 1968; Goldsteln, HelIer, & 

Secherest. 1966. Slegman. 1979a). Bo~dln (1955) e~plained 

~lgulty ln thls way: "when the stImulus confIguration to whlch 

we are exposed ls Incomplete or vague, ln that no clear eut 

response ls predetermined, we say that the stimulus confIguration 

le amblguoue ll (p.1S). Dy implIcatIon,. the Jack of a clear-cut 

responee would dlctate that amblgulty poesess a etimulus quallty 
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whose demand character dlffere from one pereon to the next. 

Bordln (1955, 1968) descrlbed the pragmatlc effect of 

~lgulty !argely wlthln the context of psychoanalytlc practlce 

and the theory of proJective testlng. ThIs ratlonale Is grounded 

on the fact that looee and undeflned sltuatlonal characte~lstlcs 

permIt the clIent ta Invest a greater amount of hls Qwn personal 

and emotlonal Ilfe in the the~apeutlc interactIon. The classical 

ana)ytlc stance of the partially mute theraplst, sItting out of 

vlew of the analysand and utterlng an occasionai brief ph~ase 

IJke1 "Tel J me whatever comes to your mlnd" la an app~oprlate 

example of the control and exercise of the ambiguity dImension. 

Of course It Is also possIble to control the focus of the 

Interview through the use of more specifIe statements and when 

factuaJ Information le required sorne direct, questloning 1~ often 

neceseary. But, as many counseJlo~s have notlced, the mo~e 

elgnlflcant data are found ln the contact behavlour of the clIent 

and ln the dynamlcs that take place~between the two partIes. It 

le for thle reason that more experlenced Interviewers often 

prefer ta approach new clIents witnout an array of specIfIe 

queetJone and comments. 

T~e use of ambiguity ae a elne gU4 non of peyehoana) y tIc 
~ 

practfee h, grounded on that eystem"s -maJor theoret Ical 

underp 1 nn 1 nge. Accord! n'g ta peychoana 1 yets, the work 1 ng through .. 
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of the t~ansfe~ence (eepeclally the t~ansfe~ence neu~osls> ls the 

prIme curative factor ln peychotherapy (Greeneon, 1967). The 

theraplst encourages the occurrence of the transference through 

the use of free ass~clatlon and by remaining a ehadowy fIgure 

throughout the ther~eutlc contact. As the therapist malntalns 

hls use of minImal verbal and non-ve~baJ eues, explanatJons, and 

dIrectIves, the patient 19 able to regress to earller stages of 

his prevlous dev~lopmental~hl~tory (Blanck, 1976; Fenlchel. 1945, 

Greenac~e, 1954). 

AmbJgulty le ce~taJnly a eallent aspect of peychoana)ysJe 

and because of the strong theoretlcal Justfflcatlon for Its use 

It pe~vadee the entlre Ilfe of the therapeutlc contact. L~es 

obvlous ls the fact that sorne degree of ambiguity le Inherent ln 

ail the~apeutlc systems. Sorne authors have polnted out that the 

dImension of amblgulty mlght be a way of dlfferentlatlng 

theoretlcal posItIons <Bordln, 1955; Brunink & Schroeder, 

1979J Hill, Thames, & Rardln,1979; Lennard & Bernstein, 1960). 

Thle le not tO,say that Any two theraplete ~)th Identlcal 

training ln the same theoretlcal school operate ln Identlcal 

\~~ fashton. ThIs point le obvlous to anyone who hae had the 

opportunlty to observe classes of theraplsts (e.g., 

psychoanalyste, Roge~ians, etc.) Inte~vlew clIents. 

Approachlng f~om ·theoretlcally dltferent vantage points, 
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Lennard and Bernstein (1960) descrlbed psychotherapy as a system 

of InformatIon exchange. ClIents communlcate data about thelr 

current and'past lives. thelr feelIngs, and behavlours. The 

theraplet communlcates Information about thls Information, that , , 

le, he provldes feedback that ls Intended to help the client 
, 

understand his own InterpersonaJ and Intrapersonal dynamlcs 
1 

( 

• (Goldfrled. 1980). Wlthln thls paradlgm, the prlmary goal of 

therapy le to maximize the av~I(able InformatIon to both partIes. 

Therefore, the counsel,lor"s uS,e of ambiguity and Its converse, 

epeclflclty. become slgnlflcant variables ln the InformatlonaJ 

quallty of hls verbal behavlour. 

, The above mode 1 contends that the theraplst"e 

InformatlonaJ structurlng (e.g., the level of ambigulty­

speclflclty of hIe verbal message) wlJI Influence certain aspects 

of the cllent"s verbal output. The more specific a theraplst 

remark le, the less the amount of latItude glven to a client 

about what he Is expected to talk about. Lennard and BernsteIn 

(1960) tested thls modeJ ln a naturallstlc settlng and found that 

meesages of hlgh InformatlonaJ specificity (e.g., active 

encouragement to engage ln taJklng about hIe problems and 

concerne) were usefuJ ln keeping the clIent on topic but 

,~ were Jese effectIve ln ellcltlng other deslrable behavlors. They 
o 

concJuded thatl , 

... for movlng the communIcation 

. 1 



o 

o 

along a cohe~ent and consIstent path, 

the~e 1 s an advan.tage to emp 1 oy 1 ng -\ 
catego~ies of hlgh Info~matlonal ~ 

speclflclty. On the other hand, when 

seeklng new subJect matter a~eas fo~ 

explo~atlon and fo~ t~ansferrlng the 

InItiative to the patient, probes 

of low Informatlonal speclflclty 

appear to be useful. (p.242) 

Thus, whether the counsellor's amblgulty le explalned wlthln a 

psychoanalytlc framework or wlthln a system of Informatlonal 

9 

exchange, conceptuallzlng the verbal behaviour of the couneellor 

along a cont1nuum of amblgulty-specl~iclty has heurlstic 

qualltles especlally for the study of therapeutlc Interactions. 

Desplte theoretlcal interest ln how the const~uct, 

amblgulty-speclflclty, operates wlthln the couneelling dyad, ite 

value as a research variable has been largely over1 ooked. The 

empl~lcal Ilterature has focueed prlmarlly on two a~eae: (a) the 

relatlonshlp between the counsel lor/e amblguoue posture and 

Jevele of clIent dlscomfort euch ae anxlety (Dlbner, 1958; 

Clemens & D'Andrea, 1965; Hel,ler, 1968; Smith, 1957), (b) the 

Impact-cf-the amblgulty-epeclflclty of the counsel)or/e verbal 

messages on subsequent clIent verbal behavlors (HelIer, 1968. 

Pope, Blaee, Cheek, Slegman, & Bradford, 1971; Slegman & 
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Pope,1912). Wlth reference to~nxlety, a relationshlp seems to 

exlet between amblguous verbal message and the Induction of 

anxlety ln a clIent (Lennard & Bernstein, 1960; Siegman & Pope, 

10 

1962). More research has been conducted regarding the Influence ,.. 
of the counse) lor's ambiguity-specificity on verbal productlvlty 

\.. 

(usually rneasured by the number or length of clIent 

verballzatlons) and other non-content categorIes such as 

hesitations, sllent pauses, and speech reaction tlme (Pope et 

al., 1971; Slegman & Pope, 1965) 

There le sorne evldence supportlng the contentIon that 

ambiguous theraplst rernarks ellcit longer and ln some Instances 

more meanIngful verbal data from the client (Pope & Siegman. 

1965J Slegman & Pope, 1972). HelIer (1968) found that cl lent 

self-dlscloeure was greater ln sItuatIons of theraplst amblgulty. 

Taken together. li would seern that an Interviewer'e verbal style 
1 

characterlzed by greater amblgulty mlght be desirable If the 

lntent le to create a cllmate that Is conducive to client 

participatIon, self-exploratIon, and disclosure. On the other 

hand, It seeme that a positIve relationship exlsts between the 
u 

theraplet level of amblgulty and th~ amount of anxlety that thle 

generatee ln a clIent. This mIght'account for the fact that 

clients eeem to prefer the more actIve counsellors to the 

passIve ones (HelIer, Davis, & Myers, 1966) and that less 

speclflc counsellor probes are reeponelble for a certain amount 
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of st~al~ ln the interview (Lennard & Be~nsteln. 1960). 

Clearly then, It,would seem that regardlese of the 

theo~etlcal or pe~sonal orientatIon that counsel lors:take wlth 
, 

respect to the function ot the ambIgüIty dImensIon, the cholce of 
/~. 

û 

whlch level to use ls not slmply a matte~ of a theoretlcal 

dIeposition. Factors such as the goals of counselllng, the 

expe~lence of both parties, thelr abllities to tolerate certaIn 

debll Itating emotions 1 lke anxlety. and other conslderatIone'wlll , 

have much bearing on how a counsellor proceeds throughout an 

IntervIew. Among other thlngs, the couneeJJor wlll need to aek , 
hlmseJf how the level of amblgulty-speclfIclty contalned ln hIe 

verbal messages wIll affect the dlfferent types of clIente that 

f ~equest counselling. 

Client Characte~Istlc~ 

Cognitive Style 
1-

In recent yeare there has been a g~owlng Int.rest ln 

extendlng the cognItive variable. fleld-dependence/ 

Independence, to the a~ea of social and Interpe~eon41 behavlor. 

O~lglnaJly. the fleJd-dependence construct W4S concelved ae a 

perceptuaJ analytic abiiity that manlfeeted Itself ln perfo~mance 

on eeveral o~lentatlon and ~eet~uctu~lng taeke (Wltkln. Dyk, 

o Fate~eon. Goodenough, & Xarp, 1962). In early etudIee, 
c 
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the term fleld-lndependent ref~rred to Indlvldual8 who relled 

prlmarlly on InternaI, bodl Iy cues rather than on the perceptual 

fIeld ln locatlng the vertIcal ln space (e.g., the Rod and Frame 

Test, Wltkln et al., 1962>' The current deflnltlon of the 

conetruct ls as a cognItIve style feature and emphasizes the 
c' , 

pervaslve manner wlth w~lch Indlvlduals rely on external or 

Internai cues ln thelr modes of functloning ln perceptual, 

Jntellectual. emotional, and socIal actJvJtles. 

The ut!1 !ty of applylng the cognitive style construct 

beyond the perceptual domain has met wlth sorne Interestlng 
, 

resu 1 te (W 1 tk 1 n 8. Goodenough, 1977). There 19 evldence that ," 

people who are fJeld-Independent with respect to adJustlng the 

vertIcal ln spacc are more autonomous. Impersonal. and distant ln 

thelr Interpersonal functIonlng. ThIs greater self-rel lance makes 

them less susceptible to belng Influenced by the social cues and 

behavlors of other people. This behavioral aspect Is expressed 

partlcularly ln socIal situations that are ~lguous or where 

Informatlonal cues are unclear or Inadequate. 

In contrast. fIeJd-dependents have greater dlfflculty 

wlth amblgulty ln social sItuations and tend to rely on others ae 

eource8 of Information for social behavlor (Wltkln
l & Goodenough. 

1977, W 1 tk 1 n. Goodenough. 8. 01 tman. 1979). Th 1 s makes 

fleld-dependente more InterpereonallV orlented ln that they are 

o 

v 

# , 
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mo~e attentIve to stImulI of soclally meanlngful mate~lal. That 

both fIeld dependents and Independente function adequately ln 

sItuatIons whe~e Info~rnatlon ls clea~ suggests that arnblgulty 

might have a st~ong mode~atlng Influence on an lndivldual;e 
. 

partlcular style of socIal and Interpersonal functIonlng. 

Consistent wlth the behavioral Implications of the 

field-dependent construct. people who use external socIal 

13 

referents make more frequent use of the Informatlonal p~opertle8 

Df othe~ people (Busch & De Rldder, 1973; Rosner. 1957). When 

other people are seen as potentlal reducers of sltuatlonal 

amblgulty, field dependents will demonstrate greater attention to 

thelr relnfo~cing qualities (Culve~, Cohen, Sllverman, & 
" 

Shmavonlan. 1964; Freedman. O;Hanlon. Oltman. & Wltkln. 1972; 

Stelngart, F~eedrnan. Grande. & Buchwald, 1975). The tact that 

fleld-Independents dd!pot demonstrate thls tendency Is taken as 

evidence of an Inherent abllity to p~ovlde thelr own st~uctu~e 

and to deflne for themselves the meaning of amblguous sItuatIons. 

The expeçtatlon that ambiguity would have a greater 

impact on field-dependents was demonst~ated ln a number of 

studles using Interpe~sonal and educatlonal paradigms <Busch & De 

Rldde~, 1973: F~eedman et al., 1972; Llnton. 1955; Oltman, 

Goodenough, & WltkIn, F~eedman, & FrIedman, 1975; Solar, 

Davenpo~t, & B~uehl, 1969~ Wachman, 1964). The differential 

behavloral styles of fleld-dependentS/lndependente was also 
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studled ln t~e context of counselling and psychothe~apy (Fry 8. 

Charron, 196p; Pardes. Papernlk, 8. Winston, 1974; Posthuma 8. 

Carr, 1975). The evldence seems to Indlcate that 

fleld-dependents prefer to Interact wlth counsellors that are 

hlghly structured ln thelr approach and specifie ln thelr verbal 

content (Wltkln, Moore, Goodenough, 8. Cox, 1977; Wltkln 8. 

Goodenough, 1980). Russakoff, Fontana, Dowds, and HarrIs <1976> 

found that fleld-dependent clients expressed greater dls-

satisfaction wlth interviews lacklng ln structure (e.g., 

amblguous ones). The preference of fleld-dependents for 

Interviews of greater structure has been observed by others 

(Witkln 8. Goodenough. 1980). Also, fleld-dependents have greater 

dlfflculty in produclng verbal content ln free-associatlon 
\ 

monologue experlments (Stelngart et al .• 1975) and are more 
'" 

affected by the lack of feedback ln analogue interviews (Freedman 

et al .• 1972>. Interestlngly enough, sensItive theraplsts have 

Ilttle dlfflculty ln assesslng the structure needs of clients. 

WI tkln et al. (1977) reported that therapists asked more specl f le 

and clo~ed-ended questions of field dependents but used more 

open-ended probes wlth Independents. Consistent wlth thls 

observation ls the contentIon by Karp, Kissln, and Hustmyer 

(1970) that the cognitive style of a patient Is a consldera:~lon 

ln asslgnlng a partlcular treatment for him. 
~ !J 

Taken togethet', the t'eeeat'ch ev 1 dence, seems to 1 ndlcate 

~ . 
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that hlghly stru~tured and specifie counselling approaches are 

more appropriate for fleld-dependents. In contraet, the more 

autonomous and self-rel lant fleld-lndependent mlght be more 

euited to the traditlonal forms of therapy that place a hlgh 

premlum on self-directIon and self-lnvolvement. ThIs would be ln 

keeplng wlth the maJor behavloral feature of the fleld-dependent/ 

Independent concept ln Its use of Internal-external referente as 

deflnltlonal pa~ameters of distinctIve types of pereonalIty 

functioning. 

Locus of Control 

Another construct that makes considerable use of the 

dImension of self is internal-external locus of control. The 

locus of control construct was original Iy proposed by Rotter 

(1966) as a general1~ed expectancy to attrlbute responelbillty 

for relnforcement elther to the InternaI caPdcltles of the self 

or to forces outslde the indlvldual. Indlvlduals wlth an internaI, 

locus of control tend to perceive reInforcement as contingent 

upon their own attrlbutes and hence under personal control. 

Those who are external ly controlled tend to rely on forcee 

outslde of themselves for relnforcement and therefore percelve 

consequences for thelr actIons as unrelated to their own behavIor 

(Lefcourt,1982; Phares p 1976; Rotter, 1966,1975). 

The locus of control conetruct has been the obJect of an 

o 
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enormoue amount of Inte~eet einee Ite Introduction and Its value 

ae a predictIve tool seeme well-establlehed. General ly epeaklng, 

Indlvlduals wlth an lntern~i orientation tend to be more 

eelf-rellant, more assertlve, and more autonomous. In eontrast, 

externals are less Ilkely to manlfest a bellef ln thelr abllity 

to change the course of destlny, and generally feel helpless and 

powerless (Brown & Strlckland, 1972; Hersch & Schelbe. 1967; 

Teeng, 1970; Woll< & Ducette, 1974). 

The usefulness of the loeus of control construct as 

a dlecrlmlnator of dlfferent behavloral orIentations has 

aleo been extended to the domain of counselling and psycho-

therapy. TypJcally, these studles have used locus of 

control as a measure of personallty change or as an Index of 

the Impact of counsell Ing and psychotherapy (Balch & Ross. 1975: 
o 

GII Ils & Jessor, 1973: Gregory. 1978; PIerce, Schauble. & Farkas, 

1970). The rat 1 ona 1 e for th 1 s approach 1 s founded on the not! on 

that a partlcular beneflt of effective counsel 1 Ing ls an Increase 

ln a cl lent"e sel f-rellance and a change ln hie sense of 

responelblilty, in short, an lnerease ln internaI control (Dua, 

1970, New 1 ck 1 8. Barnes, 1973; Sml th, 1970). 

Another claee of etudiee focused on the locus of control 

construct ae a moderator variable ln the treatment slt~atlon 

(Abramowltz, Abramowltz, Roback, & Jackson, 1974; Friedman & 
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Dle8, 1974: Manuck. Henrlchsen, & ROS8, 1975). Slnce 

InternaIs are characterletlcal Iy more autonomoue and Ieee 

eueceptIble to persuasIve messages, the predIction that Internale 

are better sulted to therapeutlc reglmens that are Ieee 
'0 

etructured or directive 15 reasonable. The external cllent/s 

rel lance on authorlty and his greater susceptibIllty to 

conformlty pressures might allow hlm to beneflt from therapeutlc 

approaches that are more structured and specific. 

That internaIs and externals are differential ly 

affected by counsel 1 Ing and psychotherapy ~eems to be borne-

out ln the 1 Iterature (Foulds. 1971; FrIedman & DIes. 1974 

Ki Imann & Howell. 1974). Externals tend ta show a preference 

for theraplsts who are more structured whereas Internais 

seem te prefer more open-ended approaches (Phares. 1976). 

Thus, the locus of control of the client soems to Interact 

w 1 th the par t 1 clli ar approach of the counse 1 1 or. Ex terna 18 

tend te derlve more beneflt from therapeutlc Interventions 

that are weIl expllcated and structured by the counscllor. 

The plausIble expectation that InternaIs would beneflt fram a 

counse) lor who 1 s 1 ess dl rect! ve has rece 1 ved som~ encour'agl ng 

support (FrIedman & DIes, 1974: Kl1mann & Sotlle. 1976; Kllmann. , 

Albert, & Sot1le. 1975). 

The accumulated data eeem to euggeet that 11ke 
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cognitive style, the locus of control dlmen~lon may have a 

strong moderatlng Influence ln certaIn types of Interper­

sonal and eocJal sItuations. The predictIon that externals 

react ln more posItIve ways under conditions of structure 

(and hence low ambigulty) Is warranted ln 11ght of the 

~trong conetruct valldlty of locus of control. An Indlvl­

dual'~ control orientation May have more Impact ln 

ambJguous sItuations slnce. Ilke fleld-dependence/lndep~n­

dence, situatIons that are clear May requlre llttle recourse 

to Internai referents (Rotter. 1975). Phares (1976) 

emphaslzed thls poInt thus: 

Presumab 1 y, the 1 ack of epec 1 fic sttua­

tlona) cues (Instructions) allows the 

subJects to react ln thelr own charac­

teristic fashlon - as an "InternaI" or 

an "external". Internally orlented 

eubJects who teel they are ln control 

of the relnforcements that occur could 

be expected to engage ln greater infor­

matIon eeeking than externally oriented 

eubJects. On the other hand, the 

behavlor of externals glven skI!! 

Instructions would be less external than 

it would be ln an amblguoue sItuation. 

We can ~tate general lyz the presence of 

18 
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exp lIe 1 t sI tuat 1 ona 1 eues about the con-

tlngency between behavlor and outcome 

should dlmlnlsh the importance of a 

general ized expectancy for InternaI or 

external control. (p. 22> 

The exl~tlng research ln the locu~ of control domaln 
" 

suggests that the numerous personallty and behavloral corre-

late!J assoclated wlth an Indlvldual's control orIentation 

bear a strong simllarity wlth fleld-dependence or Indepen-

dence. Whl le field-dependence/independence 18 derived from 

perceptua 1 tests and not from pene 11 and paper measures. the 

behavloral responses of Internais and Independents and 

" 
externals and dependents have strlklng parai lels. However. 

the two measures 'have been found to be uneorre J ated 1 n spi te 

of conceptual slmllarltles. Therefore. the comblncd use of both 

dimensions ln an attempt to bolster thelr predictive power ~eeme 

warranted especlally in vlew of the reeurring suggestion by 

reeearchers to use statlstlcal Iy unrelated but theoreticall y 

relevant variables (FInn, 1974: Kerl Inger 8. Pedhazur. 1973>. 

Purpose of the StudY 

Conceptua II y speak 1 ng. the coun~e 1 Il ng 1 nterv 1 ew 1 s 

regarded ae prlmarlJy a dyadlc communication system. The 

task of the counaellor. especlally ln early stages of the 

.(1 1 

1 

1 

- 1 
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counselling contact. le to obtaln Informaflon about the 

client. Thu~, the couneellor ls concerned wlth tho~e 

factors that facliitate the expresslon of personal Informa-

tlon ln a dyadlc encounter. Consequently. the focus of this 

~tudy Je on certain features of the counselling interview. 

How then should the counse] 10r conduct an IntervIew 

so ae to foster the optimal exchange of 'persona) Informa-

tIon? Severa! Investlgators have noted that researchers 

have been J arge l y 1 nterested ! n operat 1 ona J 1 z 1 ng theoret 1 ca) 
\j 

posItIons or ln emphaslzlng the persona) attrlbutes of the 

counsellor (SIegman, 1979a; Strupp. 1977). Less has been sald 

20 

o 

about the more approprlate ways of conductlng varlous IntervIews. 

The fo~egolng Implies that consIderatIon be glven to the actual 

technJcal operatIons of the counsellor ln an attempt to 

dlfferentlate between what he actually does and who he ls. 

An important téchnlcal aspect of the counsellor's 

Interview approach consists of the construct, amblgulty-

apeclflclty. ThIs may be operatlonallzed ln te~ms of the 

structure 1 eve 1 of the counse 1 1 or' s verba 1 messages. 1 t 18 

the Intent of thIa study to examine the influence that the two 

levele of counsel lor-offered structure have on severaI language 

characterlstlcs and reactlons of cl Jents. 

! 

.. 
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Also. It le hypotheslzed that the counsellor who behaves 

wlth ail clIents as If they reacted ln a stereotyped manner to 

the Interview sItuatIon will make serious errors of diagnoses as 

weI) as treatment. Part of developing a mature counse)) Ing 

approach ls masterlng the skill of adapting treatment ta the 

,ldlosyncracles of dlfferent ci lents. But the modalltles of 

flexIble and adaptlve functlonlng are often a product of the 

counsel lq~/s Intuition and are not based on establlshed 

psycho}ogica) principles. It i9 for this reason that the 

cognItIve style of the cl lent and hls locus of control 

orientatIon wIll be examJned as potentlal ly useful moderator 

varIables. Thercfore. thls study wIll examIne aspects of the 

counsellor/s Intervlewlng behavlor as-well as the cllent/s 

characterlstlcs. This Is ln the tradItIon of a growlng 

number of studles Jnvestigating the organlsmlc features of 

the clIent with partlcular treatment modalltles. 

The objective of thls study then ls to examIne the 
, 

effects of counsel lor-offered structure and organlsmlc 

aspects of the cllent/s cognitIve style and locus of control 

on certain language behaviours of the client. Tw~ levels of 
l/~ 

structure, that ls. low structure and hlgh structure will 

represent the amblgulty-speclficlty dimension. It is 

hypotheslzed that the structure level of the counsellor/e 
" 

messages and the clIent organlsmlc characterletice will InterAct 

-
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and have a direct measurable influence on the criterion 

varlable'e. In thls etudy, the criterion varIables wIll be of the 

following three types: (a) client self-disclosure, (b) client-

11ngul~tIc and speech patterns, and (c) cl lent perceptions of the 

Interview experlence. These varIables are dlscussed ln chapter 

II and deflned ln chapter III. 

The prlmary hypothesls ls that the self-dlsclosures 

of cl lents, thelr speech patterns, and thelr perceptIons of 

the IntervIew experJence wIll vary as a functJon of the 

c,ounsellor/s level of structure and the cllent/s 

characterIstlcs. The general questions whlch the studv 

addreseee are the followIng: 

---

(1) Does the cl1ent/s self-dlsclosure differ 

ae a functlon of (a) the structure level 

of the'counsellor/s messages and (b) the 

Interaction of cl lent cognItive style and 

locus of control wlth that structure level? 

(2) Do the cllent's 1 lnguistic patterns dlffer 

as a reeu 1 t of (a) counee Il or-offered 

structure and (b) the interaction of client 

cognItive style and locus of control wlth 

that structure level? 

. ". 
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Do the cllent'e pe~ce~tlons of the 

interview experlence dlffe~ a8 a ~eeult 

of (a) coungello~~offe~ed st~uctu~e and 

(b) the Inte~actlon of clIent cognitive 

style and locus of eont~ol wlth that 

structure level? 

Footnotes 

23 

l The use of the masculine p~onoun Is st~lctly fo~ convenience and 

refe~s to the gene~aI case of counBello~s and clients. The use of 

the feminlne pronoun ln othe~ parte of this manusc~lpt ~efe~e 

specifically to the sample of female students that was used fo~ 

thls study. 

o 

,/ 



\, 

c 
CHAPT ER II 

Revlew of Related Llterature 

In thls chapter a revlew of the Iiterature that le 

germane ta the prIncIpal concerne of this study wIll be 

presented. The flrst sectIon deals wlth the subJect of 

Intervlew-offered structure. Those studles of cognItIve etyle 

and locus of control pertinent to this studY will be dealt with 

24 

ln a second ~ectlon. A thlrd sectIon wl Il be devoted to a revlew 

of those crlterlon varIables selected fot thls-studY. 

, 

CouDseJJer-Offered Structure: 

The AmbiguitY-Speclflcltv DImensIon 

~e notion of counseJJor-offered structure le related ta 

and at tlmee synonymous wlth counsellor amblgulty. If we deflne 

amblgulty ae referrlng to a sItuatIon that le vague and looeeJy 

deflned, then It la obvlous that amblgulty le but at one end of a 

struct~re contInuum. Aleo, lt ie clear that its converse, 

epeclflclty, should occupy the opposIte end of that contInuum. 
,-/", 

This continuum le often Impllclt in the couneelling interview 

slnce the counseJJor makes use of etructure by the way he defines 

both the tasks and the roJes of the participante ln the dyad 

) 
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(Blocher, 1966, Bordln, 1965; Goldsteln et al., 1966) and by the 

way he controls the directIon and content of the counselling 

interaction (HelIer. 1972. Pope. 1979). For example: whe~ the 

roles and ta~k8 of both the counsellor and the client are weI) 

deflned, the amblgulty of the coun~e) Ilng relatlonshlp 18 

mlnlmlzed (Goldst~In et al .• 1966). In addItion, the Juse of the 

structure dimension ie reflected in the way the counsellor 

supplies cues for the exploration and discussion of approprlate 

Interpersonal and intrapersonal content. When the counsellor cuee 

the clIent only wlth broad. open-ended,and unfocu8ed remarks that' 

are Intendep slmply to malntaln the communicatlonal flowof the 

client, the ambiguity of the counsel 1 Ing relatlonshlp 15' 

maxlmlzed. Bordln (1968) Illustrated dlfferences ln the use of 

structure ln thls way: 

we are talklng about the degree to 

whlch the therapist elther advertently or 

inadvertently glves structure to the 

stImulus fIeld for the patient. The 

analyet who appeare to be a blank scre.n 

~ to his patIent repreeents one extreme of 

the ambigulty-structured dimension. Dy 

long periode of only 11etenlng, the analyet 

mlnlmlzee the amount of Jstructure the situ­

ation presente to the patient ••. Informatlon­

bound counselling relatlonehlps are good 

o , 
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e~·T~8'-Of extremely structured situations 

where the ~urposee of the ~Ing and the 

goa 1 sare \lIJsua 1 1 Y both exp Ile 1 t 1 y and 1 mp 11-

citely deflned ln relatlvely defInite terme 

and where the topIc 15 often restrIcted by 

a serIes of very IImlted questIons which 

can be answered uYes" and "No". (p. 152) 

The foregolng Implles that the contInuum may be exempiified by 

the two extremes of free-assoclatlon and the Informatlon-

gatherlng JntervIew. Also ImplIed 15 the recognItIon that the , 

control of the dIrection and content of the IntervIew can be 

facIlitated by the creatIve and thoughtful use of the 

~Iguity-epecificity dImension. 
o 

-~Jgulty ln CounselJ Ing and Psychotherapy Interactions 

Perhaps no school of peychotherapy has had a greater 

Impact on the profession as a whole than psychoanalysls. In.lts 

development Freud found, 11ke other theraplsts before hlm, that 

patIente were capable of strong and eametimee embarraeslng , 
'J -, 
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feelings towards the therapist. It wae the de~elopment of these 

feelIngs that had the makings of a transferençe reJatlonshlp 

whlch the analyst used ln helping the patient overcome hie 

dlffJcuJtles (Blanck. 1976). In essence, the patIent deveJoped a 

transference neurosis which was a duplicate of attitudes and 
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feellnge held by the patient toward parente and other authorlty 

o 
fi guree. The reexpoeure of these ear) 1 er fee Il nge under more 

favorable condItIons led to a cure. Therefore, ln order to 

maxlmlze the rlch curative power of the transference phenomenon, 

<J 
It was essentlal to mlnlmlze al) rea)Ity cuee from the 

therapeutlc sItuatIon (Fenlchel, 1945). ~JThe emphasis on free 

aesociation as the basic rule of psychoanalysIs, the use of the 

couch, and the out-of-view theraplst were aIl Intended to create 

an open-ended, amb'l,guous situation thereby al lowlng the patIent 

to reach deep Into hls own memory and Imagination fDr meanlngful 

unconscious material (Blanck, 1976; Greenson, 1967). 

In psychpanalytic terme the Ideal sItuation le one that 

enhances and faciiitates the proJectIve aspects of the 

therapeutlc contact (Bordln, 1955). In th la way, the a t t 1 tudee 

and reactlons of the patIent are seen as subjectIve responeee 

rather than responses to objective situations. ThIs notIon le 

borrowed from projective psychologIcal testing ln that the vague 0 

stimulus structures of the test materlale ellclt relevant 

unconsclous data. So ~.90' the amblguous and open-ended 

therapeutlc interv!ew Is Intended to ellclt peraonally relevant 

c) lent Information which would Jead to more accurate inferencee 

about the actual nature and source of the cllent"e anxletlee. 
\, 

confllcte, and concerna (Korchln, 1976. Llndzey. 1961; Stein. 

1978) • 
/{\S 
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The vlew that ~lguOU8 therapeutlc sItuatIons à~e 

prerequleltes for the productIon of fantaey and other uncon­

sclous personallty materlal works wei 1 wlthln a system that 

emphaeJzes Intrapereonal and Intrapsychlc procesees. A broader 

explanatlon for the use of amblgulty mlght be to vlew lts 

functJon wlthJn a context of response varJablllty. Response 

28 

varlablilty Is best 111ustraced by uslng projective testlng as an 

exarnple. It Js wldely accepted that ambJguous stImulus cards 

al low greater freedom of InterpretatIon and are capable of 

el1cJtlng a wlde varlet y of themes. Those cards that el1clt 

stereotyped p typlcal response patterns are consJdered unamblguous 

(Kenny. 1954. 1961; Klopfer & Taulbee, 1976; Llndzev, 1961 
J 

Murateln. 1963, 1966). Applylng thls sarne dynarnJc to counsel ling 

and p~ychotherapy, we flnd that the ambJguity Inherent Jn many 

therapeutlc contacts affords the client greater latitude ln what 

he ehoosee to focus on, dJseuse,or pursue. Hence~ the 

counsel loris use of amblgulty may be for lts capaclty to ellclt 

fantaey and uneonsclous materlal. Bu~ more often than not, and 

among counsel lore of a non-analytlc orIentation. amblguity 15 

often malntalned because It dl Iowa the clIent more "responee 

varlabll1ty· - a term ueed to deecrlbe the cllent'e freedom to 

develop themee and c09cerne of special Intereet to hlm. 
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Response Varlabllity ln Counselling and Peychotherapy 
J, 

The concept of response variabi lIt y as It applles to the 

mental health IntervIew was developed by Lennard and BernsteIn 

(1960). These authors maintained that the flow of communIcation 

ln psychotherapy was a two-way st~eet on whlch both client and 

the~aplst travelled. They therefo~e used the concept of 

communicatIon as a system of Info~matlonal exchange to 

cha~acte~ 1 ze the process of the therapeut 1 c dyad.; More 

lmportantly, they pln-polnted the structure dImensIon of thle 

exchange as a central component of the counsel lor~s Informatlonal 

Input. They II lustrated thls notion thus: 

Any ldea (p~oposltIon) expressed by a the~a-

pist may be rega~ded as a message sent to the 

patIent by the theraplst. Such propositions 

dlffe~ ln the deg~ee to whlch the information 

they eupply provides a basls for 11mltlng the 

range or a~~ay of possIble responses. Fo~ 

example, the the~aplst statement, "Just start 

--by saylng anythlng that occu~s tCi) you," has a 

low epec If 1 c 1 nfo~matol ona 1 st lmu 1 us va 1 ue 

becauee It does not I1mlt the patlent~e ree-

ponse to any specIflc subJect matte~ or propo-

sltlon. It may therefore be eald to be non-
1 
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directive or unstructured. On the other hand. 

the Q4estlon, ·How old are your eletere?N. has a 

hlgh specIfie Informationai stImulus value 

because 1 t provldes l'nformatlon that can be 

used to set lImIta on the range of possible 
, 

alternatlvee trom which the patIent may select 

hie reply. It therefore may be said to be 

hlghly dIrectIve or structured. (p. 42) 

As part of a Jarger research of the dynamlcs of psy-

chotherapy. Lennard and BernsteIn (1960) devlsed an a priori 

scale to measure the degree of ambiguity-specificity of the 

content of the elinicai Interaction. Eight categorIes Intended 

to eetlmate the amount of structure Inherent ln a therapIst~s 

message were used to assess the effect of varylng levels of 

structure on the verbal output of clIents. Their finding 

30 

Indicated that hlgh verbal output of the client was a funetion of 

the low speclflelty of the theraplst. Interestlngly enough. a 

systeme dynamle wae noted. that Is, when the verbal output of the 

client fell. the speclflclty of the counsellor rose. Lennard and 

Bernetein (1960) concluded • the maIntenance of optImum levele 

of output exhibit thelr own dynamle whlch ls relatlvely 

autonomous and which to eome extent transcende the specifIe 

adaptatlonal goale of the therapy system. the diagnosis of the 

patIent and the theoretlcal orIentatIon of the theraplets • 

1 

i 
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(p.149). 

The concept of the lnformatlonal exchange qualltles of 

the dyadlc system and the deslgnatlon of message speclflclty ae a 

key variable provlded a more parslmonlous framework to 

understandlng how amblgulty-speclflcity worka wlthin the 

Interview. Consequently, It became possIble to extrlcate the ueee 

of message amblgulty from the narrower systom of psychoanalysle 

and to apply It to the more general case of dyadlc communication. 

Acceptlng the basic model proposed by Lennard and 

BernsteIn (1960). Slegman and Pope (1962, 1965) focused on the 

effects of IntervIewer amblgulty-speclflclty on a number of 

verbal and paraverbaJ dimensions. Earller, Howe and Pope <1961J 

1962) had deslgned a scale to measure a theraplst/s verbal 

actlvlty level when conductlng naturallstlc initIaI Interviews. 

Actlvlty level was characterlzed by the attrlbutes of amblgulty, 

"Joad". and Inference. Thus, when a theraplst/e activlty lev~1 le 

low, hls verbal messages are relatlvely ~lguous, nonleadlng, 

and supply few Inferences. Howe and Pope (1961) assùmed that the 

three attrlbutes were hlghly lntercorrelated and that the global 

dimensIon of therapist actlvlty leveJ wae conetltuted by 

amblgulty, Jead, and Inferènce. Howe and Popé (1962) later found 

that the actlvlty dimension was not a unitary factor and that 

only the ~lguity factor of thelr scale had Any cllnlcal 

", 
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uaefu)ness. Actlvlty level was cont~&eted wlth Lenna~d and 

Bernsteln's (1960) lnfo~matlonal speclflclty. a construct bearlng 

much resemblance to Howe and Pope's (1962) amblgulty attrlbute. 

They found theraplst actlvlty level to be unrelated to the 

patlent'e speech output and paralJngulstlc dleturbances whereas a 

algnlflcant relatlonehip between ~lgulty-speclflclty and these 

dependent varIables was found. It was perhaps for thls reason 

that actlvlty level was abandoned ln favor of amblgulty­

apeclflclty as a slgniflcant dImensIon of IntervIewer behavlor. 

Fol lowlng the conceptual schema of Lennard and Bernstein 

(1960) and encouraged by the Howe and Pope (1962) flndlngs, 

Slegman and Pope (1962) developed an emplrlcal scale for 

meaeu~lng intervIewer runblgulty-specIflclty. ThIs scale became 

uaeful Jn subsequent emplrlcal reeearch where amblgulty­

epeclflclty wae ueed ln analyzlng cl lent-theraplst InteractIons. 

The basic operatlonal deflnltlon of ambiguity as 

Info~mationai uncertalnty led Slegman and Pope (1965, 1972) to 

test severa 1 hypotheses about howambigulty-specIflcity 

Influenced lntervlwee verbal behavlor. Their prlmary dependent 

varIables were IntervIewee productIvlty scores (meaeured by the 

number of words per clIent responee) and several parallngulstlc 

featuree euch as sllent pauses, hesItation and, verbal fluency. In 

one study, 50 nurslng students (ail female) were Intervlewed 
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uslng a two-fou~-two ~chedule that conslsted of two amblguous 

questions fol lowed by fou~ specifie questions and concluded by 

two more ambiguous questions. The predicted ~elatlonehip of 

longer cl lent ~esponses fol lowlng ambiguou5 questIons was 

conflrmed (Slegman 8. Pope. 1<?651) .. ThIs flndlng was repllcated in 
;, 

subsequent research uaing both an~logue and natural ietle 
)0 

situations. Sorne additlonal support came f~om the ~eaea~ch of 

Matarazzo and hls col leagues who tound that the silence behavlor 

of the interviewer Increased the rate ot elient-lnitiated 

talk-tlme (Matarazzo. Wlens, Matarazzo, & Saslow, 1968). 

As stated p~evlously, the effects of amblgulty and 

speclflclty on parai Ingulstle cues was a]so examlned. Interest ln 

parallngulstlc phenomena la based on the psychodynamlc notion 

that these cues are Indlcators of defenses and especlal Iy of 

anxlety (HorowItz, Sarnpson, Siegalman. Wolfson, & WeIss. 1975. 

Kasl & Mahl, 1965). ParallnguIstlc varIables such as rate of 

speech or fil led pauses are familiar to cl1nlcal IntervIewers and' 

a~e often seen as the vehlc)e of the client/s affective 

expressions (Slegman 1978, 1979b). 

Siegman and Pope (1972) ~eported that ambiguous 

Interviewer remarks were assoclated wlth a g~eate~ pausing and 

s)ower articulation on the part of the client. However, thls 

o study dld not flnd the predlcted relatlonship between amblgulty 
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and other speech characterlstlcs such as clIent reactlon tlme and 

sllent pauelng durlng a reeponse. Earller, ln a slmllar analogue 

study. amblguous interviewer remarks had been associated wlth 

longer latencles and duratlon of allent pauses (Slegman & Pope. 

1965), a dlscrepancy that Slegman and Pope (1972) attrlbuted to 

the procedura 1 dl ffeLences between the two studi es. The [-esu J te 

from these studies were predated ln a non-IntervIew study uslng 

proJectIve tests. TAT cards of varylng levels of amblgulty were 

admlnlstered to students. Responses to cards of greater 

ambJguJty were asaoclated wlth heeJtant and dJsrupted ~peech-

(S 1 e~an & Pope. 1 966b) . 

The flndlngs regarding Interviewee verbal productlvlty 

and speech hesitations were repllcated wlth a cllnlcal sample by 

Pope et al. (J97j). Paycnlatrlc ln-patients were Intervlewed by 

the sarne person on three dlfferent occasIons. The interviewers 

ueed a counterbalanced schedule of hlgh and Jow speclflclty as 

wcll as a mlxed format ln talklng to patIents about hospltaJ 

actlvltles. ConsIstent wlth prevlous flndJngs the low speclflclty 

echedule evoked greater verbal prod~ctlvity than the hlgh 

epeclflclty one. The mIxed format was mId-point between the two. 

The low speclflclty format was aeeoclated wlth more speech 

haeltation and dleruptlon. 

Whlle verbal productlvlty la one, l,ndlcator of the 

(' 
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Intervlewer~s skI) 1, Its usefulnese as a source of psycho-

)oglcal information la qulte Jow. Self-dleclosure, on the other 

hand, ls hlgh ln Information of greater potentlal value. Slegman 

and Pope (1972) devlsed a Superflclallty Ratio as an index of the 

psychologlcal meaningfulness of an Intervlewee's responaes. 

Interviewee responses were dlvlded lnto speech clauses and then 

rated as to whether they were factually descriptIve and trivial 

or psychologlcal)y evaJuative and referring to affoctive 

experlences. This superflclaJ Ity Index was obtalned by divldlng 

the number of trivIal responses by the total number - the larger 

number lndicatlng lowor seJf-dlsclosure. Slcgman and Pope 

(1972) found that ambiguous Interviewer remarks were assoclated 

with a hlgher superflclallty ratIo and hence Indlcat1ve of Jess 

dlsclosure. However, thelr results dld Indlcatc that ambiguity 

ellclted more meanIngful clauses than specifie condItIons but 

that the ratIo of meanlngful to superflclal clauses was lower for 

amblgulty. The SuperflclaJlty RatIo was also used in the 

prevlously clted Pope et al. (1971) etudy. Their reauJte 

Indlcated that ~lguous probes were assoclated with more 
" 

eelf-dlecloeure ae meaeured by the earne Index. 

The reJatlonshlp between ~lgulty and eelf-dleclosure 

wae examlned by Helier and hIe colleaguee. In thelr etudiee, 
"­eelf-dlecloeure wae meaeured by both the number of 

self-referenclng and problëm-referenc~ng etatemente made by the 
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client. In an unpubl1shed, study HelIer. Sllver, Bal1ey, and 
e 

Dudgeon (reported by HelIer, 1972) examined the effects of 

ambigulty-specificity on samples of students and patients. Their 

resulte Indicated that the more etructured IntervIewer conditions 

were more effectIve ln ellcltlng self-referenced etatements foç 

both the patient and the student group but unstructyred 

conditions were marglnallY bette~ at ellcltlng problem-referenced 

etatemente. 

HelIer, Davis, and Myers (1966) exarnIned the effects oi 
active and passIve intervlewerè on a number of dependent 

o 

variables. The passIve IntervIewer role wa~characterIze? by a 

,great deal of amblgulty. He allowed'the cl lent t'o lead and (a) 
\ 

ccmnunlcated sorne affect but (b) spoke Infrequently. Th"e actIve 
"'.{ IntervIewer Jed the IntervIew bv encouraglng verballzatlons. The 

resulte Indlcated that under active condItIons subJects talked 

more durlng avallable time. In a simi Jar- study. Helier. Marlatt, 

Batley. and SIlver (cited by Helier 1968) reported that only 

clIent eelf~references (and not problem ~tatemënts) were greater 

ln eltuatlons where Interviewer feedback was°ambiguous rather 

than c)ear. 
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~lgulty- Inherent ln the Relatlonehie 

Amblgulty le not Iimited etrictly ta the content of what 

the counse 1 lor says, but as Bordl n (1955) imp II ed, i t may be a 

by-product of the counsel lor's neutral Ity. By refraining from 

shar i ng hl s own 1 daas and react Ions to the cil en t '(3 Il ston'" and 

by safe guardlng agalnst possIble non-verbal leakage, the 

counsellor Is able to maintaln relatlonshlp amblgulty. This 

relatlonshlp ambiguity (HelIer, 1968) Is achleved when the 

intervIewer refrains tram verbal feedback as weil ae fram the 
, ! 

numerous smlles. head nOddlng, and postural movement that are 

potent sources of relnforcement for the dllent. Psychoanalyete 

are weI) known for thelr neutral and reserved stance (the rule of 

abstinence). The suplne clIent and out-of-slght theraplst were 

deslgned to facliitate the theraplet's control of hie own 

non-verbal reactlons. This Is no longer considered a good way ta 

maxlmlze neutrality slnce, ae many peychoanalyets are 

recognlzlng, It tends to accentuate non-visual eues that have 

reinforcing qualltles (Reid, 1980). However, neutrality and 

Jfon-lntruslveness are st! II consldered ~ r1gueur for certain 

r theraples. Relatlonehlp amblgulty hae therefore been the subJect 

of a number of InvestIgatIons. 

Slegman and Pope (1972) conducted two experlmente ta 

aesese what impact reduclng non-verbal cU6e would have on the 
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verbal fluency and productlvlty of student cllent~. eue 

reductlon wae created by placlng an opaque ecreen between the two 

partIcipants.' This manIpulatIon assured th~t the lntervlewer's 
.j 

non-verbal messages would not Interfere wlth the respondent. The 

results Indicated that reduelng non-verbal eues ln thls manner 

elgnlflcantly lowered the verbal productlvlty of clIents. Also. 

llke meseage amblgulty, relatlonshlp amblgulty was assoclated 

wlth cautlous and hesltant speech. 

In a second study. the Interpereonal amblgulty noted 

above wae achleved by manlpulatlng seatlng positIons rather than 

by uslng a sereen. This was done to rule out the posslbllity 

that faclng a screen was not true to J Ife, probably dlstraetlng, 

and therefore posslbJy aecountlng for the results. In the 

treatment condItIon IntervIewees faced away from the IntervIewer 

whereae the ,control group was Intervlewed ln a faee-to-face 

manner. As ln the prevlous study, verbal produetlvlty was lower 

and heeltatlon hlgher ln the treatment condItIon. 

In the prevlously clted HelIer et al. (1966) study the 

reeearchers declded to manlpulate the Interpersonal eues of the 

Interview rather lhan ellmlnate them. Student clients were 

lntervlewed by active or passive counsellors who also controlled 

the Interpersonal qualltlee of frlendl lness and hoetlilty. 

Frlendly counsellore were eupportlve and conelderateJ hostile 
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counsellore were dleapprovlng and unappreclatlve of the 

IntervIewees. No clear-cut patterns emerged. For example, more 

sex and problem words were emltted under passIve frlendly 
~ 

condItIons and more famlly words were emitted by clIente . 
Intervlewed by the active, frlendly counsellors and passIve, 

hoetile eounsellors. Overall however, It appeared that subJecte 

felt more pressure to dlseuss sorne embarrasslng and threatenlng 
. 

content wlth hosti Je IntervIewers. The only clear-cut evldence 

le the strong preference of clIents for friendly IntervIewers, 

but friendl Iness per se had Iittle Impact on talk-tlme and the 

content varIables. 

In another study. HelIer, Marlatt. Bal ley.and Silver 

(clted by HelIer, 1972) trained IntervIewers to give fëedback 

that wae posItIve, negatlve,or amblguous. ParticIpants ln thle 
, 

experlment sat ln two rooms separated by a one-way mlrror. The 

llghtlng was controlled so that the IntervIewer could be eeen 

only when he spoke. 'The intervlewer~s messages were dellvered 

---Clearly so that the cl lent could hear exactly what was sald, or 

the y were disto~ted by ~~hroat microphone so that only parte of 

the message were coherent. PosItIve feedback (both clear and 

dlstorted) was rated as more frlendly and comfortlng by the 

clIents. Talk tlme wae greater for the clear condition but more 

eelf-referenced statemente occurred wlth dietorted messages. 

However.,when eubJecte were dlvlded lnto high and low 
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p~oblem-admltter8 uslng a check-list. a slgnlflcant pe~sonallty­

by-t~eatment lnte~actlon wae obee~ved. High p~oblem-admItte~s 

were mo~~ eelf-dlscloslng unde~ amblguous messages both clear and 
, 

dleto~ted. In a ~Imlla~ study HelIer, Ma~latt, and Balley (clted 

by Hetler, 1972) manlpulated the conditIons of actIvlty level and 

lnte~vlewer evaluatlon of clIent message ~rough positIve, 

negatlve, or runblguous feedback. Furthermore, partlclpant~ sat 

acroe8 from each other but were sep~rated by a screen. The 

Impact of the treatments was measured by (a) a post-IntervIew 

evaluatlon of the particular conditIon, (b) request for feedbaek, 

and (c) swltchlng of tOPles. Results Illdlcated that pOSitive 
'1 

IntervIewers (both ~assive and active) were best 11ked and that 

negatIve-passIve Int'erviewers were the Jeast Jlked. The results 

of the ~lguous feedback condition fell approximately mld-way 

between the positive and negatlve evaluatlons ln terms of 
, \ 

feedback requests and toplc swltchlng. HelIer (1972) mentloned 0 

the dIfflculty Involved ln Interpretlng the results concernlng 

~lguOU8 feedback and admltted that complete neutrallty le 

Impossible even with a sereen blocklng out vlsual eues. 

The who)e queetion of whether lnterpereonal amblgulty as 
., 

the embodlment of a neutral and reserved counsellor stance bas 
\ 

the tendency to InhIblt Interviewee communication wae examlned by 

othe~ reeearchers. Pope and Slegman (1968) found that reserved 

counsel)ore lnhlbit the cllent'e communIcatIon of content but 
.. 
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they admltted that methodologlcal flawe made their reeulte 

queetlonable. In a later refinement of the eame etudy, Pope and 

Siegman (1972) found that unlike thelr prevloue study, cordIal 

male Interviewers dld not ellclt more talk tlme from thelr 

clients and hence results lndlcated a non-slgnlflcant dlfference 

between warm and reserved Interviewers for male clients. Female 

clIents were more talkatlve wlth neutral counsel lors. a flnding 

that the authors attrlbuted to the sex of the Int~rvlewers. that 

Is, females may have felt more comfortable wlth a reserved male 

intervIewer and may have felt uneasy wlth a warm. expressive 

ma 1 e. In another study. uslng only female clients and 
, , 

,r~ .. 1 

'\..~~ 
IntervIewers, Slegman (1?79a) found that warm Interviewers were 

rated more posltlvely. hlgher in interpersonal attraction. and 

more competent than reserved Interviewers. Differences between 

Interviewee scores under the two conditions ln relation to 

non-content Indices such as pauses, speech rate. reactlon tlme 

were slgnlflcant. However, there were no slgniflcant dlfferencee 

ln verbal productlvlty between the warm and reser~ed~ondltlone. 

Flnally, Interviewer warmth had only a moderate and 

non-slgnIflcant effect on the cllent~s will lngness to 

self-diaclose. Slmllarly, HelIer and Jacobson (reported by 

Heller,1972) found that frlendJy Interviewers Inhlbited the 

speaking tlme and self-dlsclosure of dependent males ae aeeeeeed 

by the Edwards Persona J Preference Schedu Je but had the oppot!J l,te 

effect on Independent males. The female group did not ellclt thle 
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Interaction for talk-tlme and self-statements but dld so for 

p~oblem-statements. 

Amblgulty and Anxlety 

It Is gene~ally accepted that ambigulty and lack of 

structu~e, especially in novel sItuations, Increase an 

IndJvldual'5 Jevel of anxlety CBednar & KauJ, 1978; BordIn, 1974; 

Budner, 1962). ThIs has been demonstratçd ln a number of etudiee , 
1 

and the overall relatlonshlp between the two/' varIables seems 
, /' 

cl ear : unp 1 easan t arousa 1 i ncreases 1 n amb 1 guous sI tua t ions 

whether these be smal 1 group settlnQs, psychologlcal experlmente 

deslgned to assess the impact of ambiguity levels on task 

performance, or ln the interview setting (Bal I-Rokeach, 1973. 

lCeenan, 1978 J Smi th. 1957). 

Arousal hae long been ~ecognlzed as a central factor ln 
\ 

couneeJ Jing and psychotherapy, and techniques designed to 

mobll Ize a client'a anxlety are often seen as a necessary g4mbl t 
" on the part of the counsel lor (Davanloo, 1978; Hill, Charles, 8. 

Reed, 1981). ThIs ie baeed ln part on the prirtclple that moderate 

levels of anxlety have beneflclal effects on the performance of a 

number of complex taeks, of which epeaking i5 one (Dol lard 8. 

Miller, 1950; lCanfer, 1958a; Manaugh, Wiene. 8. Matarazzo, 1970). 

Par example, lCanfer (1958a, 1958b) found that verbal rates 
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Increased ln ~esponee to both elect~lc shock-lnduced anxlety and 

anxlety-arouslng toplcs l~n lnte~vlew. Ea~ller, Davlde and 
1 

E~lckson (1955) found a posItIve relatlonehlp between the ve~bal 

p~oductlvlty of a WOLd association task and a measu~e of anxlety. 

The~e 1s also some-tndlcatlon that Inltlal anxlety l~, 

neceesa~y fo~ the therapeutlc undertaklng and that this may be 

predictive of successful outcome (Parloff, Waskow, & Wolfe, 

1978). Hel le~ (1972) suggested that the cllent/s attempts to 

~educe the stressful effects of lnte~vlew-Induced anxlety m~y 

have a facllitative affect on seif-discloaure. It ls perhape fo~ 

thls reason that amblgulty Is often used as one way of lnduclng 
, ' 

and controlling anxlety ln the cl Inlcal Inte~vlew. 

A number of studles lndlcated that the atate-anxlety of 

a cl lent can be manlpulated, that la, control led through the 
~ 

amount of counsello~-offe~ed st~uctu~e ln the Interview. Dlbne~ 

~1958) conducted a study to assess the Impact of amblgulty­

epeclflclty on patients ln a hoapltal settlng. Fou~ psychologlets 

each Intervlewed ten subJects, half wlth an amblguous 

(open-ended) message style and half wlth a mo~e specifie and 

concrete style. The treatment condItions we~e checked by bot~ 
-

observe~s and by the subJects~ ~esponses to a post-lnte~vlew 

aseeesment of thel~ perceptions of the structure level of the 
" , 0 

interviewe. Flve measures of anxlety aesessed the arousal etatee 
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of the subJects durlng and after the IntervIews. Four of the 

measuree correlated elgnlflcantly wlth observers' ratings of the 

~lguJty dImensIons, whJle only two of these were correlated 

wlth the eubJects' ratings. Slml Jar resulte were obtalned 
~ 

eariler by SmIth (1957) ln an analysls of the influence of 

~Iguoue Leie expectatlone on group behavlor. He found that the 

~lguity created by manlpulatlng the roles of accompllces 

Increaeed the Jevel of defensJveness and decreased the level of 

satisfactIon wlth the group experience. Pope and Slegman (1962b) 

found that low theraplst speclflclty was also assoclated with 

anxiety. In thle study, the subJecte~ speech dleturbances were 

used ae a measure of anxlety. 

Kaplan (1966) noted a person-by-treatment InteractIon in 

a study of ambiguity and anxiety. SubJects were given 

InstructIons that varled ln thelr level of runblgulty. Half were 

glven a free assocIation instruction whlle the other half were 

given more epecific guldeJlnes about what to say. Kaplan~s hlgh 

anxious gr9uP reeponded more spontaneously and with greater 

feellng"ln the Jess ~Iguoue condItIon. ThIs could be taken as 

an indIcatIon that Indlvlduals with a Jow tolerance for anxiety 

would pre fer more etructured IntervIew sItuatIons. 

In another etudy, Clemes and d'Andrea (1965) found that 

when patients' expectatlons about the clinIca)" Interview were 

-------------------
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"Incompatible wlth what they experlenced there wae greater 

anxlety~ Patiente were Instructed to expect a etructured or an 

unetructured Interview and thelr asslgnments to these Interviews 

were compatible or Incompatible wlth thelr expectatlons. Reeults' 

Indlcated a hlgher level of anxlety occurred for Incompatibles 

regardlees of the type of IntervIew. It'would seem that ln this 

case the type of expectations concernlng the theraplst;s 

actlvities was a more potent factor than the actu~l structure of 

",the interview. 

Although not unequivocai the reeearch evldence doee eêem 
o 

ta Indlcat'e that arnbigulty has an effect on anxlety. Perhaps lee6 

equlvocal ,16 th~ usefulness of anxiety ae an actlvato~ of human 

behavlor. Thle relatlonshlp 15 usual Iy seen as curvl11near and 

the" actlvati'ng ïnfluences of hlgh and low anxlety states are 

dysfunctlonal whlle moderate ones are not. In addItion, the 
u • 

cllnlcal evldence indlcated that reduced levele of anxlety made 

certain clients feel less threatened. In fact, sorne recent 

approaches ln counselling and psychotherapy especlally wlth 

certa'ln types of cl lents try te reduce the arnblgulty Inherent ln 

the whole psychotherapeutlc relatlonehlp (Goldsteln & Stein, 

1976) . 

. Summary of Reeearch on the Amblgulty-Speclflclty Dlmene16~ 

InitiaI Interest ln the amblgulty-epeclflclty dlmenelon 
. y 

--------- -----------
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of couneelling and peychothe~apy grew out of the obee~vatlon that 

a ~eeerved and amblguoue couneel Jo~ stance Inc~eased client 

self-~ellance and foste~ed a communicational flow that had , 

necessary and beneficiai effects on the therapeutlc ~elationship. 

T~S. the proJe'ctlve quallty of open-ended. amblguou~ remarks 

stimulatee the therapeutlc p~oeess by alIowlng cl lents to vary 

thel~ responses. as a funetlon of thel~ own perceptIons. needs. 

and goals. In the end. the cllents~ responses to amblguous 

pr-obee facllitato communicatIon by à'llowlng greater latItude ln 

what they wlsh to Jntroduce as a partlcular area of concern. 

This prompts thern to explore a wlder range of ~ersonal tY ~elevant 

expe~lenees. 

The empiricai study of amblgulty ln Jnter-pe~eonal 

-
sItuations was prompted by Its wldespread use ln mental health 

Inte~vlewe. The cllnlcal IntuItIon of many p~actitioners led to 

the bellef that broad. unfocused. and amblguous Inte~vlewe~ 

messages facllitated ve~bal expressIon ln dyadlc communicatIon. 

The ~esults of seve~al studles suggested this. Amblguous 

counsello~ remarks ellclt more talk-time f~om clIents than do 

specifIe ones. Also, there were some strong suggestions that 

ambiguity facilitates the dIscussion of personally relevant 

information about the self. Hel le~ (1972) alluded to the 

tenelon-lnduelng qualJty 'of amblguJty ln Interpereonal dyade and 

concluded that Rrnlld and mode~ate stress and challenge. and 
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the oppor-tunl ty to over-come tJ-.at str-ess ir-e" important Ingredients 

ln helplng subJects perform a task Involvlng the admission of 
o 

persona 1 concer ns and worr 1 es " (p. 25). Th 1 sis ex t reme 1 y 
, 

per t 1 nen tin the II gh t of the f ac t tha t progress 1 n psychot herapy 

Is made by those clients who (a) talk more, (b) talk for longer 

perlods of tlme and,(c) are able to dlscuss personal Iy meanlngful 

experlences (Sloane et aJ.,1975). 

Another body of research evldence Indlcates that amblguous 

counsellor remarks have an impact on a number of paraverbal ,.-
measure9. It seems that clIents react wlth greater speech 

hesltatlon and dlsfluency to amblguous than to specIflc remarks. 

Speech dlsfluency has often been seen as an Indlcator of anxlety 

but thls point 19 questlonable and needs further examlnatlon. 

Data on the effects of amblgulty are useful ln helplng 

establlsh its value to the therapeutlc process, but lts true 

Impact, especlally outslde of certain varIables, Is hardly 

clear-cut. Researchers lnterested ln thls and other variables may 

need to conslder the more recent emphasls on person-sltuation 

transactions (Blass, 1976; Cronbach, 1975. Ekehammer. 1974),. For 

examp 1 e, the more recent ev 1 dence 1 n the counse 1 Il ng and 

psychotherapy 1 Iterature app~ars promlslng ln Its demonstratlon 

of the dlfferenilal reactlons of cl lents to certain intervIew 

'\ 

ir 
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variables."Indeed, the more current trend hae, been the matchlng 
, ' 

co 

of partlcular types of clients wlth eelected forms of counselling 

approaches ln order to maxlmlze the beneflt~ that May be derl~ed 

o by these clIents. The affects of 'counse) lor-offerëd 

amt;J1gultoy-specl flclty on the Intervlewer"us behavlor wIll need 

further examination to dccount for potential varIatIons ln 

IntervIewee behavior that are a tune'tion of the Inter-vlewee"s own 
o 

p-ereona lIt y make-up as we lIas the message st yI e of the' 

couneellor. It 1s for thls reason that the cognitive style 

variable of fJeld-dependence/lndependence and Internal-external 

locus of control are selected as plausible candIdates for 

mo,derating the effecte of ~Igulty and epecificlty. 

CognitIve Style: Field-dependence/independence 

Cognitive style grew out of a number of older perceptual 

studies conducted to determl"ne how Indlvlduals percelve the 

verticallty of obJects. More important were the questIons 

relevant to the sallence of those cu es provlded by the visual 

fIeld versus those provlded by the perceivers themaelves. A 

number of Ingenlous experiments were conducted whereby the viaua) 

fIeld of obJects could be manlpuJated ln order to test 

assumptione concernlng an Indlvldual's use of external or 

Internai referente ln JUdglng the uprlght. ExperImental fIndlnge 

have been eummarized ln two major \texte. reportlng the work from 
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1~S earllest roots to more ~ecent tlme~ (Wltkln et al •• 1962~ 

Wl tk 1 n & ,Berry, 1975; W 1 tk 1 n 8. Goodenough, 1980). Though 1t 

Is ~ecognlzed that Indlvlduals rely both on thelr own bodlly cue~ 

as weIl as cues from thelr en,vlronment, they dltfe~ sIgn1flcantly 

on the Importance of these dlfferent eues ln maklng Judgements . 
. 

Also, the~e ls much conslstency ln each Indlvldual's 
L '~ 
pe~formance across dlfferent sItuations and on hls ~e~ponse to 

\ 

dlffe~ent methods used to ass~ss thl~ pe~ceptual style <Wltkln 8. 

Be~~y, 1975; Wltkln et al., 1979). It was pcrhaps these 

pa~tlcula~ trends that helpcd shlft the focus of study f~om 
(, 

Interest ln the aetual stimulus quatlty of the phenomenon belng 

pe~celved to those cha~acte~lstlcs of the Indlvldual that , 

contrlbuted to the partlcular manner of percelvlng the stImulus. 

In recent yea~s the study of fleld-depcndence/ 

Independence has beeome extremely wldespread, and Ilteratu~e l~ 

avallable on its relevance to persona! Ity, psychopatho) ogy, 

iAterper90nal behavio~, cross-cultural factors, lea~nlng. memory. 
( 

and the like <Goodenough. 1976; Wltkin, 1965; Witkin 8. 

Goodenough, 1980). Slnce this Iiterature 19 of considerable 

b~eadth. only those,studle6 relevant to the present ~esea~ch will 

be di9cu9sed. These will conslat of research data 11nklng the 

flëld-dependence/ Independence dImension to Interpe~sonal 

Influence attempts. ambigulty conditIons of ce~tain sItuatIons. 

and of mo~e pe~tinence, the ueefulneee of coneidering the impact 
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of thle dlmeneion to questions of,counselllng and psychotherapy. 

Uar Qf Social ReferentS 

Il 

One of the earlleet applicatIons of the fleld-dependence/ 

lndependence construct was to those questIons cf a socIal 
, ' 

psychologicai nature. More speciflcal Iy. the construct wae u~ed 

to predlct an IndividuaI's decision-making str~tegy ln socIal 
1 influence ~xperjments. Llnton's (1955) ploneerlng work ln the 

area of confo~mIty and fleld-dependence polnted out that a 

eubJect'e responses on measures of fleld-dependence/lndependence 

were highly related to a confede~ate's Influence ln making 

JUdgements of movement ln an autoklnetlc sltuation. Other 
. 

researchers extended Llnton's orIgInal wo~k and although results 

are not unequivocal. the general conclusIons éeem to Indlcate 

that fleld-dependents are more susceptIble to being Influenceu by 

a number of conditIons. These conditIons lnclude pressure from a 

peer gr~up to conform tp the group's decisIon, suggestions from 

1 netruc·t 1 ona 1 sets about the pres~nce of a certaJ n phenomenon. 
/ 

andr-~xpoeure to an authoritative statement prior to adopting or 

endoreing a particular view (LInton & Graham. 1959; Mau~ner & 

Grah~. 1970; McCarrey, Dayhaw. & Chagnon, 1971). 

Llnton and Graham (1969) employed two meaeures of 

fleld-dependence/lndependence ln predlctlng 8u~ceptlbl1 Ity to 

-- 1 
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social Influence ln an autoklnetlc movement experlment. SubJects 
Q 

were palred wlth experlmental confederatee whoee estlmates of 

11ght movement were preprogrammed by the experlmenter. Llnton 

and Graham (1959) reported a slgnificant positIve relationship 

between susceptlbllity to soëlal Influence (as measured by the 

Judgement shlfts of subJects ln the dIrectIon of experimentai 

confederates) and field-dependence. Slmllarly, Rosner (1957) 

found thùt fleld-dependenge as measured by the Embedded Figures 

Test was related to conformlng to Judgements made by the 

experimental confederate. Using a modlfled Asch-type group 

pressure sItuatIon to Identlfy hlgh and low ylelders, hIe reeulte 

Indlcated that yleldlng to group pressure Is aeeoclated wlth 

fleld-dependence. 

W1tkln et al. (1962) reported a etudy by Mednlck and 

Schaffer ln whlch subJects ln a modlfled autoklnetlc situation 

were toJd that llght would move so as to wrlte messagee. 

Fleld-dependents reported slgnIflcantly more words than 

fleld-lndependent subJects.' Segal and Barr (1969) compared the 

perceptIon of llght movement under dlfferent Instructionai eete. 

SubJects were flret exposed to stImulus conditions and th en told 

tha,t they were 1 n fact perce 1 vi ng an Il 1 uei on. 1 n a second phaee 

of the study a modlfled IllusIon was shown but eubJecte were 

lnetructed that the movement was real. Fleld-dependent subJecte 

more readlly beJleved this suggestion. ! 



( 
Mu~phy (1966) studled the effects of-et~ong, moderate, 

and weak suggestions on a group of fleld-dependent ABd 

Independent subJecte p~io~ to entering a two-hou~ senso~y 

dep~lvatlon expe~lment. Resulte Indlcated that both 
\ 

fleld-dependents and fJeld-lndependents we~e affected by the 

suggestion that they would expe~lence schlzoph~enlc-llke 

hallucinations (a strong suggestion) and unaffected by a weak 

Inst~uctlon (no suggestion). Howeve~. fleld-dependents we~e 

slgnlflcantly affected by the rnoderate suggestion whlch was 

phrased ln mo~e neutral and amblguous te~ms whe~eas 

fleld-lndependents we~e not. 

The patte~n ~epo~ted ln thls study seems to cast some 

llght on othe~ Inst~uctlonal set expe~lments that p~oduced 

dleeJmllar o~ equlvoca) ~esults. It would seern that when 

Inet~uctlonal sets a~e elthe~ both st~ong and bellevabJe or both 

~elatlvely weak and lmpiausible dlffe~ences between the two 

~oups a~e ~a~e. ThIs rnlght explaln the Jack of co~reJatlon 

between pe~fo~mance on pe~ceptual tests of fleld-dependence/ 

Independence and susceptiblilty to suggestive lnstructlonal sets 

that a~e ~elatlvely weak (Brothers & Gaines. 1973; Canc~o & Voth. 

1969J MarIno, Fltzglbbon, & MI~abl le. 1970). Fo~ example, , 

8~othere and GaInee (1973) lnst~ucted thel~ subJects that the 

autoklnetlc effect was a SUbJectl~e Phe~omenon and that they 
" / 

mlght Or mlght not see the JIght move~ This, ln effect. made for 
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a relatlvely weak suggestIon. 

Llnton/s (1955> original study also examlned the 

re 1 a t i onsh 1 p between fie 1 d-dependence/ 1 ndependence an.d the 

opInion change Induced by au~horltatlve statements. Both Llnton 

(1955) and Graham (1959) reported that fleld-dependents changed 

thelr opinions on a number of social Issues ln the direction of a 

persuasive written méssage after belng exposed to It. In later 

studles. however. the Influence of authorlta~lve positions on 

changes ln opinion was not as clear-cut. 

• 
Doktor and Hamilton (1973) fo.und that .fle1d-dependent 

students ln a business administration program were ~Jre Ilkely 

th an thelr fleld-Independent colleagues to accept the conclusions 

of a consultant/s report. Llkewl3e, McCarrey, Dayhaw, and 

Chagnon (1971) found that tne field-dependence measured by the 

Rod-and-Frame Test was reJated to shlfts ln attitude followlng 

exposure to opinIon sources. But, a number of other experlments 

failed to repllcate these flndlngs (Glass, Lavin, Henchy. 

Gordon, Mayhew, & Donahoe. 1969: Kumpf & Gotz-Marchand, 1973: 

LaIrd & Berglas, 1975>. 

A number of related exper~ments that examlned the 
1 

. relatlonshlp between fléld-dependence and conformlty to group 
1 

pressures also found"mlxed results. Solar, Davenport. and Bruehl 
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(1975) palred fleld-dependent and lndependent subJects and asked 

them to co-operate l~ maklng Judgements durlng the admInistration 

of the Rod-and-Frame Test. Results show that ln every subJect 

pair, eetlmates of vertIcal Ity were closer to the 

fleld-lndependent~s estlmate. ThIs suggests that fleld-dependents 

are more susceptIble to the opInions of others. ThIs would be 

con~letent wlth Rosner~s (1957) results uslng Asch-Ilke 

experl~tal procedures. 

The effect of experlmental Iy Induced confllct on 

fleld-dependence/lndependence was examlned by Oltman. Goodenough. 

Wltkln, Freedman, and Friedman (1975). In thelr study, three 

groupe were formed by matchlng subJects accordlng to 

fIe) d-dependence/ 1 ndependence or by ml sma tch 1 ng them (1. e .• fi e 1 d-
li 

dependents wlth Independent~). Pairs were Instructed ta reach a 

declelon on a set of choice-dilemma sItuations. The field 

Independent pairs were the least llkelY to reach a cholce 

coneerieuB whereas the fleld-dependent pair qulckly arrlved at a 

cholce c-ompromlse. In the mlsmatched groups consensus wae moet 

often reached by a shlft in the directIon of the 

fleld-Independent~s cholce. However, not aIl conformlty 

experJmente offered such c)ear-cut results (Busch & De 

Rldder.1973; Berry & Annie, 1974. Daweon, Young, & Chol, 1974). 
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The Effects of Amblg~ln_QD_ Cognitive Style 

The greater tendency of fie 1 d-dependents to be 

unaf fected by the behav l or of other sis cons 1 st en t w 1 th 

dltferentiation theory, that Is, the theory that 

fleld-lndependents tend ~?'1ely more on themselves and are thus 

qulte autonomous of exter~1 referents. This dynamic seems 
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accentuated ln situations where Instructions or expectatlons are 

not clear-cut as, for example, under conditIons of amblgulty 

(Witkin & Goodenough, 1977). This conclusion 19 based on a 

number of etudies (both pUbllshed and unpubllshed) of 

Interpersonal situations ln whlch the Information provlded b'y 

other people was consldered to be the slgnlflcant variable. Thus. 

Culver et al., (~964) conducted an experlment ln sensory 

deprlvatlon whereby one group of subjects was glven specifie 

Instructions about what to expect durlng the deprlvatlon. To a 

second group Instructions were 'amblguous and 1 Ittle feedback was 

provided by the experlmenter durlng the study. Field-dependents 

were more stressed under the amblguous condition as demonstrated 

by the dlfferences ln heart rates between fleld~dependent and 

fleld-lndependent subjects. The tact that fleld-dependents dfd 

not react wlth Increased heart rates during specifie Instructions 

Is suggestIve of less dlscomfort ln structured situations. 

Two studles used" a modlfled versIon of the Gottschalk and 

Gleser (1969) monologue procedure to assess differences between 

) 



) 
fleld-dependente and lndependente. The monologue le an 

open-ended, amblguoue sItuatIon durlnQowhlch tlme eubJects a~e 

requl~ed to talk unlnte~~uptedly and wlthout feedback fo~ 5 

Jninutee about an aspect of their lIves. F~eedman et al. (1972) 

obeerved the gesture behavlors of 24 subJects. Twelve 
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field-dependent and 12 fleld-lndependent females were Intervlewed 

b~lefly about thelr current lIves. This was fol lowed by 

partIcIpation ln the Gottschalk and Gleser free-assoclation 

monologue. Thelr ~esults Indlc~ted~that fIèld-dependent subJects 
J 

demonetrated sJgnJfJcantJy more body movement not related to 

epeaklng, hand-stroklng, touchlng of the clothes, etc., during 

the InteractIve exchange wlth the IntervIewer. The results 

euggeeted that fleld-dependents had greater dlfflculty wlth the 

lack of feedback and structure Inherent ln the monologue. Steln­

gart et al. (1975) compared the verbal styles o( fleld-

dependents and lndependents ln sItuatIons of structured Inte~vlew 

and of open-ended" monologue. Their results Indicated that 

fleJd-dependents talked less durlng the 5-minute monologue 

condItIon and that thelr sentence structures were gr~atlcal IV 

dlfferent ln the two sItuatIons. Fleld-lndependents talked more 

than dependents du~lng the monologue and demonstrated Jess change 

ln thelr speech patterns ln the two condItIons. TheIL speech 

patte~ne we~e consistent ln that the y contlnued to talk ln 

monologue wlth eentence patte~ne elmllar to theIr dialogue wlth 

the Inte~vlewer. 
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ConsIstent wlth the fIndlng~ that fleld-dependents a~e 

mo~e llkely to use othe~ people as sou~ce~ of Info~matlon to 

reduce unce~tainty, a number of etudies focused on an 
/' 

Jndlvldual/s attentIon to dlfferent socIal InformatIon. In 

pa~tlcular. a number of studies have examlned gaze behavlo~e 

durlng Interpersonal InteractIon. Since the face Is a major 
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, , , 
sou~ce of informatIon about the thoughts of the other person, It 

often becomes the target of a person/s Informatlon-seeklng 

behavlor especla)ly for the more field-dependent Individuai . 
• 

RubJe and Nakamura (1972) conducted three etudIee with 

chlldren in whlch the y examlned the effects of experlmenter-

sup~led cues for performance of two dJfferent tasks. They chose 

fleld-dependence/lndependence and sex as thelr Independent 

va~lables. Results Indlcated no sex differences ln performance on 

a number of puzzle and selectIon tasks. However, elgnlflcant 

dlfferences occurred for fleld-dependence/lndependence. 

Fleld-dependents were observed to glance more trequentlv at the 

experlmenter who wae performing the sarne task whlle 

fleld-Independents did not use thls strategy to complete tasks. 

One of the tasks requlred that subJects attend to the facIal cues 

of the experlmenter to detect those cues neceesarY for maklng 

correct responees. Fle)d-dep~ndente performed better than the 

Independente on thle taek. 
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Konstadt and Fo~man (1965) compa~ed the perfo~mance of 

fl~ld-dependent and fleld-lndependent fourth graders on a lette~ 
( 

'. 
cancellatlon task. The tasks were admlnlstered ln 

counterbalanced order to one-hait of the sample by an approvlng 

and supportlve examiner and by a crltlcal and dlsapprovlng one to 

the other half. The reaults Indlcated that whlle there were no 

dlfferences ln performance between dependents and Independents 

under the two conditJons, a sJgnlfIcant InteractIon effect 

occurred between the classIfication variable and examIner 

"style". Fleld-dependents performed more poorly under 

"dlsapproval't condItions even though disapprovai lowered the .. 
'" performance scores of ail subJects. Alsc, the researchers noted 

that fJeld-dependents gazed at the examIner more frequently than 

fleld-Independents durlng the dl eapprova 1 condItIon. These 

resulte are consIstent with the flndlngs that fleld-dependents 

show greater aeneltlvlty to the human envlronment. They are 

better at recal Ilng faces than fleld-Independents and attend more 

to verbal InformatIon that ie of a social and Interpersonal 

nature. This le explalned ln terms of thelr gre~ter attention to 

socIal stimulI and le Independent of other possIble explana4 

tiens such as reca)) abllitiea, visua) learnlng ski) la, , 
1 

attentlonal ski 1 la, etc. (Mess!ck & Damar!n, 1964). 

• 
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A number of studles ln the area ~f couQsel1 Ing and 

psychotherapy have also presented sorne Interestln~ flndlngs. 

These studles demonstrated that fleld-dependents, whether 
-

selected with the Group Embedded Figures Test or wlth a 
~ 

Rod-and-Frame apparatus, showed greater relfance on the 

Interviewer ln decldlng how to Interact ln a dyad. For eximple. 

Wltkln et al. (1962) reported the comments of ten-year-old bOYS 
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during the adminIstration of TAT cards. They found a slgniflcant 

difference between fleld-dependents and fleld-Independents ln the 

amount of questIons asked of the tester. These questIons were 

related to thelr performance on the tasK. Slmllarly, Gates (cited 

by Russakoff et al., 1976) reported that fleld-dependents 

requested more,guldance and structure from the interviewer, that 

ls, they asked the Interviewer what to talk about and asked for 

reassurance that what they were discussing was approprlate. 

In actual counselling situatIons, people less autonomous 

ln Interpersonal sItuations Ce.g., field-dependents) show gceater 

recourse to the counsellor/s instructions and ta messages that 

provide structure for the IntervIew. Russakoff et al. (1976) 
1 

found fie 1 d-dependence/ 1 ndependence' to be si gn 1 fi can t 1 Y re 1 ated 

to each cl lent/s dlfferlng need for structure. A positive 

correlation was found between the cllent/s level of 

cognItIve style and thelr JeveJ of sa~!stact!on wlth the 

amount of structure oftered by dlfferent types of Intervlewere. 
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These ~esults pa~allel those of an unpubl Iehed etudy conducted by 

Koff of clIents' expectatlons prior to counsell Ing (cited by 

Karp. 1977). Fleld-dependent clIents demonstrated greater 

expectatlons to receive advlce and guIdance. 

Dowds et al. (1977) examlned the impact of field-

dependence/I?dependence on the therapIs~'s perceptIon of clIents' 

needs for st~ucture. Maies referred to the out-patIent clinic of 

a VA hospltal we~e Inierviewed by one of sIx theraplst tralnees. 

Fo))owlng their inItIaI Interview, trainees were asked to 

recommend the therapeu tic approach su 1 tab 1 e .to each pat 1 en t. The 

results Indlcated that intervIewers attrlbuted need for structure 

and guidance to the more field-depend~t patients. ThIs 

observatIon ls consIstent wlth those therapy analogue studles 

uslng both a structured IntervIew situatIon and the open-ended 

Gottschalk and Gleser monologue procedure (Stelngart et al •• , 

1976; Freedman et al., 1972). 

The dlffe~entlal structure neede of fleld-dependents and 

Independente le noticeable to sensItive and ~kl lied theraplete. 

Wltkln. Lewis, and Weil (1968) found that theraplsts delayed 

longer before reeponding to a field-lndependent clIent. ThIs 

tendency was ln ~eeponse to the greater tolerance for sIlence of 
" 

fleld-Independente. Aleo, Ut'erapfete were more actIve and 

dIrective with field-dependente. They concluded that theraplsts 

.J 
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must meet different demanda ln facliitating the communication of 

fleld-dependent and fleld-lndependent clIents. In a reanalyels 

of the transcrlpts of the above study. Wltkln. Moore, 

Goodenough, and Cox (1977) commented that the theraplsts 

Intervéned less frequently wlth field-Independent clIents. AIso, 

more speclflc and close-ended questions were asked of 

fleld-dependents and more amblguous and open-ended questions of 

the lleld-Independents. Wltkln et al. (1977) stated that the 

theraplsts in their study were able to ldentlfy the structure 

neede of thelr clIents wIthln the first session and adapted thelr 

styles accordlngly. 

The recognItion that fleld-depe~dent and Independent 

c li ents are bet ter served by dl {feren t i a 1 ~'treatmen te cornes from 
, 

those studlee already clted as we)1 ae from a studY by Karp, 

Kleeln, and Hustmeyer (1970). Thélr research examined the 

selection of alcohollc patients for elther a hlghly structured 

(drug therapy) or a hlghly unstructured (insight therapy) 

treatment. Selection of patIents was conducted by a social 

worker and a psychiatrlst who were unaware that a research 

proJect was belng conducted. Results Indlcated that the most 

fleld-Independent subJects were asslgned to lnsight-orlented 

psychotherapy and the rest to drug therapy. Interestingly enough, 

those fleld-dependent clients selected for lnslght therapy 

dropped out of treatment - an Indication of their dlfflculty ln 
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deallng wlth the open-ended, urietructured characterlstlcs of the 

therapeutlc approach • 

SummarY of the Llterature on Fleld-Dependents/lndependente 

Taken together the varlet les of evldence Indicate that 

fleld-dependence/lndependence Is a sa) lent and useful 

Indlvldual-dlfferences varIable and as such ls therefore 

pertinent to a number of behavioral phenomena. Indlvlduals who 

tend to manifest a fleld-dependent orIentation have been shown to 

rely to a greater extent on external referents and as such the y 

may be more susceptIble to those Influences and eues that are 

outeide of themselves. As a result. they are more attuned to the 

Inform~tlon provlaed by those wlth whom they Interact. 

Coneistent with these tendencles Is the evldenee from eounsel~lng 

and psychotherapy studies whlch Indicates that fleld-dependent 

cliente have a greater preference and need for dIrect structure, 

for guIdance, and for concreteness fram the counsel lor. In 

~ontrast, fleld-Independents are more self-relIant, less 

Influenced by external socIal referents, and therefore more 

·autonomous ln thelr lnterpersonal relatIons. This dynaml~ 

operates ln couneell Ing situatIons where It wae observed tbat 
~ 

field-Independants are quite successful ln deallng with 

couneel lors who uee amblguous, open-ended questions and responsee 

ln conductlng thelr IntervIewe. 

j 
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Internol-External Locus of Control 

Internal-external locus of control emerged fram Rotter'e 

(1954) social learning theory. Social learnlng theory combined 

aspects of the expectatlon and reinforcement quallty of a 

situatIon ln understandlng the dynamics of behavlor. The 

inclusion of the expectancy variable, which consleted of the 

antIcipatIon or bellet that a relnforcement would occur, led to 

some lnterestlng experimentation and to the eventual development ' 
/ 

of a generalized expectancy for internai or external locus of 

control (Rotter, 1966). 

Early studles examined the behavlor of 8ubJecte ln 

experimental conditIons which had been described by the 

experimenter either as a chance or )uck situation or as one 

involving skiii on the part of the Individuai. Results indlcated 

that the behavior of subJecte differed under the two conditIons, 

that Is, the expectation that performance was under personal 

control (e.g., eklll) or that it was a random. uncontrolled event 

(e.g., luck) dramaticall y affected their behavior (James 8. Rotter, 

1958; Rotter, Chance, & Phares, 1972). ThIs observation led to an 

examlnatlon of the extent to whlch Indlviduals dlffer, in thelr 

bellef in their own internai or external locue of control. Thle, 

concept was deflned thus: 

When relnforcement le percelved by the 

o 

. ---
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subJect as foJlowing sorne actIon of hla 

own but not entlrely contingent upon his 

actIon, then ln our culture, It Is typically 

percelved as a result of luck, chance, \ 

fate or under the control of powerful 

others ... When the event ls interpreted 

ln thls way by the lndlvldual we have 

label led thls a bellef ln external control. 

If the person percelves that the event 

la contingent on hls own behavlor or ia 
i i 

a relatively permanent characterlstlc 
- / 

we have termed this be1.1ef as Int/ernal 

control. (Rotter,1966, P. 1) 

Since the introductIon of the more convenlent paper and 
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pencil scales deslgned to tap an indlvldual~s'control dImensIon, 

an enormous amount of research has been publ lshed (Joe, 1971; 

Lefcourt, 1982; MacDonald, 1973; Throop & MacDonald; 1971). 

This Interest continues and the control concept ls belng expanded 

and applled to many areas (Berzlns & Ross, 1973; Crandall & 

Lacey. 1972; Coan, 1973; Graybl1 1 & Sergeant, 1983; Hiroto, 1974; , 

Kirscht, 1974). It had been Identifled ln 1976 as "the 

Single most popular topic in current personal 1ty research" 

(Carlson, 1976, p. 396) 'and several extensive reviewa attest to 

this fact (Joe, 1971; Lefcourt, 1982; Phares, 1976). 
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Empirical evidence Indlcate~ that Indlvlduals may manlfeet 

quite dIvergent expressIons of thelr expectatlon~ for elther 

InternaI or external control, and the research 1 Iterature often 

dlfferentlates between these two groups (i.e .• as belng InternaI 

or external). The dlfferences between the two groups have been 

demonetrated ln both correlatlonal and experlmental etudies. A 

more comprehensIve plcture may be drawn by referrlng to the 

prevlously cited 1 Iterature revlews. More pertinent to the 

present study Is the extent to whlch locue of control le 

predictive of behavlor ln Interpersonal sItuations slmllar to 

those already discussed ln the sectIon under the fleld­

dependent and Independent cognItIve styles: 

Conformlty and SocIal Influence 

,Llke fleld-dependence/lndependence, locu~ of control Kae 
n 

1 

~been related to a number of examplee of socIal Influence and 

conformlty to pressure. The earllest data of the relatlonshlp 

between external locus of control and social Influence. came fLom 

a study by Gore (reported by Rotter, 1966). She admlnlstered TAT 

cards under dlfferent sets of experlmental conditIons. Her 

result~ Indlcated that when the expeLlmenter tried to Influence 

subJecte to produce longer storles through non-verbal eues, 

internaIs ~hortened their storle~ whlJe externals dld not. Thle 
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pattern was Interpreted as an indIcation that externals are 

more eaelly manlpulated or controlled. In another study. Crowne 

and Liverant (1963) found no dlfferences between Internais and 

externals ln the amount of Incorrect yleldlng to stooges ln an 
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Asch-type experiment. However. when subJects were gl ven mor'tey / 
(.~ 

and asked to bet on. thelr Judgements. yield1ng by Internais wae 

sign1flcantly lower than externals. AIso, durlng periods of 

Jndependent bettJng (J.e., wJthout knowledge of the decJsIon,of 

the maJor1ty) externals were leS9 confident of thelr qec1sions, 

and bet less money than dur1ng group betting. SlmllaJlY, Jones 

and Schrauger (1968) found· that externals recIPro~at~ more than 

Internais. They tended to agree wlth those who agreed wlth them 

and tended to dlsagree wlth those who dlsagreed. 

A number of ~tudles have used verbal condltlonlng 

paradIgme as an example of social compllance to demonstrate 

dlfferences between Internais and externals. A)egr~ and Murra~ 

'(1974) trichotomized a srunple of college students lnto internais. 

ex~ernats. and a middie-tange group. Thelr results showed that' 

condltlonlng was easlest for exteinals and MoSt difficult_fo~ 

InternaIs. The mlddle group fel 1 mld-way ln thelr susceptlblilty 

to belng condltloned. Also. Doctor (1971) found significant 

dlfferencee between internaIs and externals on thelr performance 
1 

1 n a verbal condi t Ion Ing sA tuat 1 on., But S,tr lek J and (1970) 'found 

no dlfference between the two Qroup~ during thé acquisition phase 

.' 
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0 
< of the condltlonlng procedure. However, 1 t '''las noted that when , 

o 

Internais were aware of the manipulation, the y shGwed greater 

resistance to conditloning than' both externals and unaware .. 
Internais. Getter (1966) descrlbed internais as "latent / 

( 

condi t loners" a phenomenon referr 1 n9 to the ami selon of correct 

responees dur1ng the extInction phas'e of the expcrlmènt. Getter 

and others (e.g' 7 Strlck)and. 1977) Interpret thle as a reactlon 
. 

'agalnst subtle manipulation, that ls, that Internalé were wll Ilng 

to glve correct responses (as per the demande of the~eltuatlone) 

but only when nDt cueg to do so. 

, Other types of soc 1 ail nf 1 uence paradl gms hâve been ab 1 e 

to repllcate th~ flndlngs uslng verbal condltlonlng methods. For 

example, ln a s~udy of communlcator status and attItude change 

Rltchie and Phares (1969) found that both groups of Internais 

and externals were likely t~ shift opinIon ln the dIrectIon of a 

persuasIve message. However, externals shlfted as a result of the 
r 

source of the message (e.g., a'hlgh status Ind1vldual) whereas 

Intern,als were InfJuenced by the content of tl'hat message .. These 

reeu 1 ta are consIstent wlth a number of elmllar experlmente and ,. , 

,,~ 
, the genera 1 conclusion seems to 1 ntHcate that externals are more 

(~ , '" 
compIlant and susceptible to so~ 1 a tY f 1 u,enc.e (B1ondo a. 

I( MacDonald, 1971-; Ryckman, Rodda, a. Sherman, 1972, Sherman, 1913) . 

" 

o 
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Locus of Control and Amblgulty 

Consistent with the theoretlcal underpInnlngs of the locus 

of control varIable Is the predictIon that under amblguous 

condItIons Internais seem ta display more effectIve coplng 

skilis. Thug. ln situatIons of low structure, Internais have been 

known to Impose thefr own structure through self-rel lance, 

Informatlon-seekIng, and attention to useful Interpersonal eues 
• (Phares. 1976). Davls and Phares (1967> tested the assumptlon 

that an amblguous experlmental situatIon would motlvate Internais 

to seek !nformatlon. SubJects were asked to Influence another 

person's attItude but instructIons about their likei Ihood of 

success were stated elther amblguously or specificai Iy. No 

,dlfferences occurred between internaIs and externals wlth 

clear-cut ,expectatlons but under ambl'guous conditIons, Inter 

. demonstrated greater Informatfon-seeklng behavlor 

thelr assigned task. Simllarly. Wolk and Ducette (1974) found 

that Inte~nals pertormed better than externals ln perceptual 

IdentifIcation tasks and recall of In'cidental materiai when glven 

Instructions that were elther vague or specifIe. However. ln a 

r second study these authors found that a slgnlflcant Improvement 

ln recal 1 and recognition occurred for external subJects 

fol lowIng specIfJe InstructIons. These authors concluded that 
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exterA~ls fal led to use thel~ pe~ceptual-attentlve s~~tem as 

efflclently as Inte~nals under condItIons of amblgulty. Related 

to thls. Lefcourt and Wlne (196~) found that when p)aced ln 

experlments wlth confederates behavlng ln a novel and unce~taln 

manner. InternaIs dlsplayed greate~ frequency of vlsual mobll1ty 

and eye contact, a strategy us~ful ln gatherlng information 

relatlv~ to that situation. Lefcourt (1967) found that as the 

concreteness and speclflclty of an experlmental task Inc~eased 

the performance levels of externals improved. However. Internais 

shawed no varIatIon as a functlon of specifIclty. It appears 

that Internais need l~ss task explicatIon to perform adequately 
. 

(James & Rott~r, 1958; Lefcourt, Lewis. 8. SIlverman, 1968) 

and are qulcker to adapt to a serIes of unpredlctable and 

ambl gyous si tuat Ions (Lefcourt', SordorfI, 8. Sord6n i, 19741 

" Lefcourt, Antrobus, & Hogg, 1974)'. These findings have been 

explalned ln terms of the greater alertness of InternaIs who a~e 

Nmo~e ready to grasp for information that can contrlbute to the 

Interpretation of and coping wlth varlous taske and sl·tuatione" 

CLefcour"t, 1976, p. 146). 

,Two studies by Pha~es and hie col leaguee ex~lned the 

Impact of a person/s control orientation on the attrIbutIon of 

reeponsibIllty to sItuatIons desc~Ibed elther ~Iguouely or Ih 
o 

more specIfIe detail (Phares & Wilson, 1972; Phares 8. Lamiell, 

1975). Theee etudies were 'gulded,by the aeeumptlon that when 



c 

c 

70 

data are amblguoue and unclea~. the locus of control dImension 

ehould be a powe~ful Intervening va~Iable ln the att~Ibution 

procese. In one study, (Pha~es & WIlson, 1972) subJects we~e 

~eked to make quasi-Iegal Juqgements about a dtlver~s culpabi lIt y 

afte~ e-eadlng cleae- desc::e-lptlons of automobl Je accIdents. 

Inte~nals att~Ibuted more responsibilIty to the drIve~ and were 

more severe ln ascrlbln~;J punishment. Howevee-. the expectation 

that Inte~nals would respond simlla~ly to ambiguous descrIptions 

wae not ~eported. LlkewIse, Phares and Lamiel} (1975) found that 

Internals were less understandlng and Jess wlJJlng to accord 

fl~anclal assIstance to individuals after reading details of 

their case historIes. The Individual ln each history was 

deecribed as elthe~, p vIctlm of clrcumstance or as pesponslb~e 

for hIe own pJlght. The expectation that internaIs would respond 

ln thle manner to an amblguous case hlsto~y where detalls 

concernlng responslbiiity were unclear was not obtalned. It would 

eeem that whlle locus of control operates more conslstently wlth 

theoretlcal expectatlons in ~lguous situations lnvolvlng task 

performance, It does not seem to do 50 in Judgements about 

situations that are descrlbed ambiguously. 

Locus of Control and Counselling Studles 

AddltlonaJ evldence of behavloral style dlfferences 

between Interna,Js and externale le avallable from etudies ln the 
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a~ea of couneel Jing and psychotherapy. Counsel1o~s and 

theraplete f~om dlve~se backgrounds have long ~ecognlzed that the 
la "-~ 

~ ~ h 

adoption and m~lntenance of inte~nal expectanciee we~e 
v. 
"", 

co'ncoml tants of competent and effect i va bahav 1 o~ (Lefcou~t. 

1966). Thus. a number of studles has been conducted to examine 

the effects of different forms of psychologlcal lnte~ventlone 

on a pe~son~s cont~ol o~ientatlon. Fo~ example, Smith (~970) 

found that the resolutlon of an acute Ilfe c~isis th~ough 

psychotherapy was marked by a slgnlflca~t d~op ln the external 

control of clients. Slmllarly, Gll lis and Jee6o~ (1970) ~epo~ted 

that the completlon of successful the~apy was assoclated wlth 

Increases ln the cJlant~s Inte~nal cont~oJ o~lentatlon, and Dua 

(1970) found that a behavloraJ p~og~am of cognitIve ~ehea~BaJs 

and the examlnatlon of conc~ete actIons was more effective ln 

Increaslng levels of Inte~nalltYathan a ~e-educatlve p~og~am 

Involvlng the dIscussion of affect and attItudes about 

Interpe~sonal problems. Results such as these have been 

~epllcated in a number of studles uslng dlfferent therapeutic 

approaches and client samples (Dlamond & Shapiro. 1973; Foulde, 

1973; MaJumbe~. G~eever, Hold, & F~ledland, 1973; Ma5ters. 1970; 

Nowlckl & Ba~ne5. 1973; O~'Lea~y. Donovan. Hague. & Shea. 1975J 

O'Lea~y. Donavan, & O'Lea~y, 1976; Ple~ce. Schauble, & Fa~kas, 

1970) . 

• 
The major trend_Among the- above studles Is ln the use of 

\ 
1 
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f 
InterventIons derlved fram learnlng prlnclples. The reason for 

thls le unclear. Perhaps the more concrete and specifIe 

approaches of behavlorally orlented counsellors are better sulted 

ta clients who "feel that the external world 19 a more potent 

source of reward and who therefore see relnforcement for personal 

actions as belng outslde thelr own control. Thus, ln splte of 

Phares~ (1976) statements that elther Rogerlan acceptance or the 

~1ghly speCifie prescriptions of behavlor modification might be 
, 

effectIve in changlng a ellent's perceptibn about his control 

orientation, the more externally orJented clJent mlght derlve 

greater benefits from counsellors who are concrete, specifIe, 

and hlghly structured and who IInk behavloral responses to 

partlcular relnforcement contingencles. On the other hand, slnce 
10 

the evldence Indicates that InternaIs are more self-reliant and . 
Jees susceptIble ta external pressure. they would be more 

reactlve to couneelling approaches that tend to I1m1t thelr 

control or freedom. 

That -people might be better sulted to the dJfferentlaJ 

~pproaches of couneel lors and theraplsts as a funct10n of the 

Mcontrol M varIable has been examlned ln a number of studles. 

Nowlckl, Bonner,<and Feather (1972) asslgned subJects to one of 

two treatments: an Interview condItion or systematlc 

deeensi t 1 zat Ion. In the former', subJects 1 nteracted wl th an 

open-ended and relatlvely amblguoue Interviewer and were free to' 
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pu~sue a~eas of personal conce~n. SubJecte asslgned to 

desensltlzatlon fol lowed a st~lct and speclflc p~ocedu~e 

establlshed by the sarne Inte~vlewer. An assessment of clients' 

pe~ceptions of the theraplst lndlcated that lnte~nals attrlbuted 

mo~e dominance to the the~aplst conductlng ~elaxatlon techniques 

whereas externals percelved the therdplst as more lovlng. The 

autho~s suggested that these dlfferences are of a cognltlve-

perceptual nature ahd May relate to how co-ope~atlve a client May 

be 'ln a pa~tlcular the~apeutic situation. Slmlla~l'y, Freedman and 

DIes (1974) asslgned lrternals and exte~na)s randomly to one of 

three conditIons: counsellIng, ln vIvo systematic 

desensitization, or vldeo-taped systematic desensitization. The 

th~ee conditIons varied ln their specificity in that counselling 

was the Most ambiguous and open to the client~s input whereas the 

video-taped condition was the least ambiguous. Results indicated 

that internaIs showed greater preferences for the counselling 
6 

condition where client control and direction was maximized. 

InternaIs appearel to reslst the directIon 

provided by desen,itization procedures. 
\ 

and speciflclty 

Two unpubllshed studies reported by Phares (1976) cast 

sorne addI~ional Ilght on how internaIs and externals vlew the 

counselling process. Helweg (reported by Phares, 1976) showed 

fIlms of Rogers and EllIs conducting initial interviews with the 

same clIent to samples of collage students and psychiatrIe 
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ln-patients. Amono this sample. the external subJecte preferred 

the more specIfIe and directIve interview style of Albert EllIs. 

Simllarly. Jacobson (~eported by Pha~es. 1976) asked subJects to 

imagIne havlng psychologlcal problems and to state a p~efe~ence 

for a the~aplst based on descrIptions of their therapeutlc 

approach. The ~esults Indlcated that InternaIs showed a 

preference fo~ the amblguous and open-ended style of a 

peychoanalyst whereas the exte~nals preferred the mo~e concrete 

and specIfie cha~acte~lstics of behavlo~aI the~aplsts. 
, " 

, 
Abramowltz et al. (1974) examlned the Influence of 

control dIffe~ences on the effectiveness of group counselling. 

MIldly dlstressed college students were asslgned to either of two 

condItIons. One group leader used specIfie and directive 

technIques ln that he was hlghly structured and steered 

dIscussIons Into particular areas. \ In contrast, the other group 

was less directIve and Involved a leader who was open-ended and 

pro~lslonal. An analysls of a number of outcome measures 
, 

Indlcated that Inte~nals de~lved g~eate~ benefit ln the' 

,.: open-ended. non-dl rect 1 ve group whereas externa 1 s made greater 

i \,} ,\' gains ln the directIve group. Slmllarly, Kilmann. Albert, and 

Sotlle (1975) found that InternaIs reported greater persona) 

gains when exposed ta unstructured, open-ended leader roI es. 

Externals demonetrated the sarne trend wJth the more structured 

group leader. ConsIstent wlth these fIndings IS,a study by 
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Kllmann and Sotlle (1971). Participante ln etructured and 

unstructured group counsell Ing were rated ln terme of thelr 

control dImension and were then asked to rate the group leader. 

The results Indlcated that internaIs rated the unstructured etyle 

more posltlvely but externals percelved a structured style ae 
.'. 

more des! rabl e. 

SUmmary of the Llterature on Internal-External Locus of Control 

A survey of th3 locus of contro 1\ 11 terature pert 1 nent to 

the present study Indlcates sorne marked behavioral dlfferences 

of lndividuals with internaI or external control orientations. 

The research se'ems to support the not 1 on tha t extern\!\ 1 a are more 

compIlant to social and lnterpersonal pressures. On the other 

hand, InternaIs are mo~e self-relIant and have been known to 

reslst Interpersonal influence especlally If It Is subtle or 
\' 

covert. Related to this dynamlc ls the fact that internais 

appear to rely on themselves and thelr ~wn abllities ln dealing 

'wlth sItuatIons that are amblguous and open-ended. This May be 

the result of attentlonal-perceptual capabil Itles whlch make 
" ' , 

Intern~ls more effectIve at recognlzlng information that May be 

useful ln a social sItuatIon. 

The fIeld of counsel 11ng and psychotherapy aleo ofters 

sorne Interestlng dlfferences of the behavioral styles and 

-----------------
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preferences of internaIs and externals. Taken together. 

exterl1als seem better served by behavI'oral Iy orlented programs 

that are specific, concrete, and structured. InternaIs seern to 
~ 

functlon best ln cJlmates where the counsellor .Intervlews the 

client ln an open-ended and unstructured manner and thus leaves 

the content and dIrectIon of the IntervIew ln the hands of the 

client. This pattern ls also apparent in ~lients/ ratlngs of, 

and preferences for. structured and unstructured counseJJors. 

L-

Crlterlon VarIables 

76 

As 'noted earlIer, the flrst task of the counsellor le to , 

facilitate the' expressIon of personaJ)y ~elevant information ln 

the dyadlc encounter. The exchange between counsellor and clIent 

est~bllshes the basis for a nurnber of factors crltlcal to the 

working relatIon~hIp. Hence the selectIon of criterion varIables , 

ls made on the basie that these are appropriate and sultable 

meaeures of the ongolng InteractIon. Thue, the criterion 

meaeuree chosen for this study were: (1) the non-content speech 

behavlors of the IntervIewee to wlt, (a) talk-tlme. (b) reactlon 

tlme latencles. (c) number of words spoken, (d) average pause 

tlme (e) mean words per response, and (f) rate of speech; (2) 

positIve and negatlve self-referencing statementsj and ($) the 

post-IntervIew reports of state ànxiety and counsp.lloro 

attractlveness, trustworthlness, and expertness. 
" 

J 
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NQn-Content Speech Behavllfe 

.Non-content speech behaviore have been ueed exteneively 

ln the study of counsel lor-client InteractIons.' Most notably, 

Matarazzo and his colleagues have thoroughly lnvestlgated varlous 

aspects of the structural (i.e .• non-content) propertles of the 

IntervIew (Matarazzo, Wlens, Matarazzo, & Saslow, 1968; MatarazzQ 
~ 

& Wlens, 1972). They establlshed early on in their research 

studles' that non-content measures were hlghly reliable for ,each 

lndlvldual in spite of large dlfferences from one interviewer to 

another. Further, they discovered that (a) "wlthout any , . 

Interpolated activity by a therapist or other intervlewer t the 
, , 

speech behavlor of any lndivldual patIent would be slmllar from 

,test to retest and (b) wlth sorne lnterpolated actlvlty (e.g. head 

nOdding ... ) we had a reasonably good chance of produclng change 
c 

ln the variables we had chosen and also measurlng such changes" 

(Matarazzo et al. 1968, p; 347). Thus: they establlshed 

nQn-content measures as potentlal Iy useful lndicators of the 

Impact of the Intervlewer's behavlor on the IntervIewee. 

Non-content measures have also been wldely used ln 

etudIes of counseJ Jor-offered structure. Siegman and Pope (1965) 

reported longer client responses (I.e., talk time) fol Jowlng the 

unstructured responses of couneeJlors. These resulte were 

substantlated ln other etudies (Slegman & Pope, 1972). In 
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general, lt appears that amblguoue counsellor remarke evoked more 
-

verba1 productlvJty and ·Ieee f'luent and more hesltant Interviewee' 

reepo~see. 

\, ~\ ./j 
The ueefulneeè of non-content speech m~~~ other 

than thelr capaclty to dlfferentlate Interviewer behavlore~ 18 

thelr ablll ty to predl ct euccessfu 1 outcome 1 n psychotherapy·. 

Sloane et' a~I:. (1975) used non-conten t speech measures among the 1 r 

multiple m~,sures of theraplst-patI~nt Inte~actlon. They 
_r'J 

dl scovered 'i'ila t : 

PatIents who spoke more ln therapy, 

that Is. those who showed greater 

total speech tlme, dld better ln 

peychotherapy than those who spoke 

Jeee. Such patIents dld not speak 

more often but rather spoke ln longer 

blocks when they dld speak. There was 

aleo a tendency for successful patIents 

to react more qulckly to the theraplst/s 

commente, as the dlfference between hlgh 

and Jow reaction tlme approached statie-
o 

. tlcal slgnlficance. (p. 193) 

.... 

These resulte are obvJous)y consistent wlth the 

stereotype of the MgoodN therapy candIdate as one who le verbal • 
... 
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speake ln full thought units, ~eacte quickly to the intervlewe~. 

and thus makes profItable use of the Inte~vlew tlme by allowlng 
'"t 

11ttle tlme to be wasted ln the)therapy hour. 

Se II-Dl sc) oeure 

.' 

The- theo~etlcal and emplrlcal nte'ratu~e on 

self-dlsclosure ls Indeed volu~inous and even a synoptlc ~evl~w 

of thls toplc ls far beyond the scope of thls paper. Excel lent 

revlews are presented by Cozby (1973), Goodsteln and Reinecker 

(1974), and Chelune (1975, 1979). A brlef ove~vlew le presented 

ln order to~tabllsh the self-dlsclosure factor as a useful 

va~lable of the dyadlc Interaction. 

WltpIn'the therapeutlc arena, the importance of self­

dlsclosure seems weI 1 establlsh~d. As Truax and Ca~khuff (1965) 

have stated: "Most descrIptIons df the psychotherape~tlc procees 

" have focused upon ..• self-dlsc{osure ". as one of th~ central 

happenings" (p. 3)/ Others have conunented on the psycholog.lcal 

value of self-dlsclosure especlal ly because of Its relatlonehlp 

to the cl lent/s ablJ lty to engage ln meanlngful therapeutlc work 

(Truax, 1961; Truàx 8. Carkhuff, 1967; Rogers. 1961; YaJom, 1980), 

For example, Chelune (1979) has stated: "The ablilty to diaclose 

le an Impo~tant Indlcator of a cl lent/s /therapy readlneee/ and 

le related to the ~eall9m and accuracy wlth whlch he o~ ahe 



, ' 

" 

c 

l 

l, 

80 

- pereeives the .cl,cent 'role and t"esponslbl11 tles ln therapy" (P. 
~ -~ . 

The foregolhg Implles tnat self-dlsclpsure Is central to 
, 

the dyadlc lqteractlon that takes place ln the Interview proceS6. 

The counse) lor~s progressIve attempts at encouraglng the cllent/e 

seÎf-disclosure and self-exploration are often seen as synonymous 

wlth the counsel 1 Ing process. It Is perhape for thls t"eason that 

se)f-dlsclosure meaeures have been lncluded ln etudies of 

couneellor-offered structure. 

Slegman and Pope (1972) found no dlecloeure dlfferences 

between law-structure and hlgh struc~pre IntervIew styl~s. An 

ear) 1er study by Pope et al l . (1971) found that low-structure 

(l.e •• amblguous) counsellor responses to be asso~lated wlth more 

ee)f-dlsclosut"e. HelIer (1972) reports several studles of 

IntervIew structure and self-dlsclosure where results were 

equlvocal. Hence, a cleat" relatlonshlp between interview-offered. 

structut"e and self-dlsclosure t"emalns to be establlshed. 

ClIent Perception of the CounserJor c~ 
, . , 

• ,;\-t"-~'----? The cllent~s pet"ceptlon of varlous aspects of the 
, ' 

couneelling procees contInues to be regarded as an Important 

var1able (Goldsteln et al .• 1966; Gurman. 1977; LaCrosse, 1977). 

Rogers (1957>. for example, maintained that unlese the client 
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perceives that the therapist p035es3es and communlcates certain 

core conditions, then these condItIons do not exl~t. Emplrlcal 

tests of thls assumptlon focused on perceptions of1"'the 

IItherapeutlc relatlonshIp" as the embodlment of the counséllor"'s 

attributes of warmth. genulneness, and empa~y (Barrett-Lennard. 

1962; Truax & Carkhuff, 1967; Truax & MItchell, 1971). Outslde 

- the client-center"ed arena, the value of the cllentl's percept ions 

or the therapIst:s attrlbutes, relatlonshlp, or therapeutlc 

skiii contInues as a major source of Interest (Bent, Putnam. & 

Klesler, 1976; Lorr,'1965; Saltzman, Luètgert, Roth. Creaser. &' 

Howard. 1976; SI oane et al., 1975; Truax & M ltche 1 1. i. 971) . , 

Strong"'s formulatIon of counsell Ing as an Interpersonal 

influence process (Strong, 1968: Strong 8. Dixon, 1971: Strong & 

Matross, 1973) led to numerous Investigations of clIent' 

perceptIons of counsellor attrlbutes (Dell 8. Schmidt, 1976; Gel,so 

& Karl. 1974; Strong. Hendel, 8.,Bratton. 1971; Tlnsley 8. HarrIs, 
J\ 

\ 

1976). What has emerged Is the notion that the counsel lorl's 

ab!II ty to Influence the cl lent resides ln the cl Ientl's . 

perceptIons of the counsellor as possesslng resources that are 
J 

useful to the clIent. ThIs has led to further reflnements and the 
. " 

general consensus seems to be that counse~lors can'maxI~lze t~elr' 
" , 

Influence potentlal when the y are percelved as emQodying the 
, 

attrlbutes of attractlveneee, expertness, and trustworthlnes~ 

CBarak & La Crosse. 1~75: Dell. 1973; Dell & Schmidt. 1976, 
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St~ong. 1978). Thus. the~e Is evldence to indlcate that the 

attrlbutes of the counsel lor are lmpo~tant aspects of the dyadlc~ 

encounte~. 

Client~s Repo~ted Anxlet~ 

.. 
Social situations, especlally those that are unfamllla~ 

to the individual, a~e f~equently pe~ceived as th~eatening, and 

induce negatlve emotlonal sequelae. It ls not unusual therefo~e 

e that dyadlc Intè~actlons 1 Ike counse) 1 Ing and psychothe~apy h~ve 
, 

as~a behavloral consequence same expressIon of emotlonal arousal. 

oThe level of anxlety (usua)ly the cllent's bu~ot Infrequently, ... 
al so the counse 1 1 or' s) has a prepotent 1 ~ uence on the 

psychological cljmate of the Inte~vl~w. It Is fo~ thls ~eason 

that the anxle~ inhe~ent ln the the~apeutlc Interylew has been 
- > 

the toplc of nume~ous InvestigatIons (Boomet. 1963, Boome~ & 
. \ '. 

Goodrlch, 1961; Russel & Snyder, 1963; Siegman, 1978). 

~ ~ 

Among the mo~e lnterestlng flndlngs Is the tact that 

verbal behavlo~ Is pa~tlal Iy a functI~n ot emotlonal arous~1 
~ 

(Boomer & Dlttman,1964; Kanfer, 1968a; Manaugh, Wlens, & 

M4ttarazzo, 1970; Slegman & Pope, 1966). Mo~e epeclflcally, 
--- ,. 

verbal fluency ~nd veloclty are helghtened. withln certain 
'" 

1 Imlts. as a functlon of Increaslng anxlety. /Relat~ to thls. le 

the et~ong suggeet Ion fran .â' numbe~ of 1 nveet 1 ga t lone the t the ~ 

o 

1:\ <;) 

" , < 
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level of anxle~y manlfestad ~y a client can. be 1nflueneed by the 

degree of oamblgulty or structure tnat Is present ln the Interview 
~ 

(Dlbner, 1958, Siegman & Pope, 1972). Thts relatJonshlp has . " 
already been dlscussed ln a prevlous section and Is only here 

mentloned because anxlety. verbal fluency, and veloclty (I.e., 

rate of speech) have been eelected as dependent varIables for 

thls study. 

An addltlonal note on,anxlety may be useful. The 

eurrent vlew of anxlety 18 that It Is ~ot a unltary .phenomenon 

and mav be expressed as a sensorl-motor, physlologlcal, or 

experlentlal dimension (Lang, 1971). Splelberger (1972) noted an 

Important distInction by deserlblng anxiety as elther of etate or 
~ . ~ 

o , 

.tralt type. this author refers to trait anxlety "&"8·"a relat1velv 
, 

stable personal1ty charaeterlstlc that 1s'manlfested ln the 
f 

tendencv to 1nterpret a wlde range of situations as threatenlng 

or dangerous. State anxlety, on the other hand, refera to the 

reactlons evoked ln Indlvlduals who Intel'pret specifie situations 

ae threatenlng or dangeroue (SpleJbergel', 1983). It le thls 

second type of anxlety that ls of Interest tp thls study. 
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CHAPTER Il l -

Methodo) ogy 

This sec~ion dea)s wlth the experlmental facets of the 

studV. It ou t li nes the des 1 gn of the study, the descr i pt 10n of 

the lndependent and crlterion variables, and the procedural 

aspects necessa~y for lts Implementation. Also, it 1 lsts the 

statlstical hypotheses that were Investlgated. 

'" Design and Factor. 

This study was undertaken to- determlne'the effects of 

counsellor-offeced level of structure and selected personallty 

variables on certain interview behaviors of female col lege 
, " 

students. The personallty constructs of fleld-dependent and 

f~eld-lndependent cognitive stvles and locus of control were 

examlned to determlne thelr interaction effects wlth the 

experlmental factor. Consequently, the questions of Interest'to 

the study bear on: (1) the effects of counsellor-offered 
~ , , 

structure on the Interviewee behavl~rs, (2) the effects of the 

personalltv variables and. (3) the Interaction of counsel Jor -

~offered structbre Jnd the eelected peFsonallty variables of the' 

1 nterv 1 ewee. 

, 0 
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• The general ilnear mode 1 was used to set up the 

approprlate analyses. FleJd-dependence/lndependence and locus 
. 
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of control were used as contl~uous varlablesr-counsel lor-offered 

structure was a categorlcal variable (coded 1,2); ahd the 

Interaction of counse~~or offered-structure and the personallty 

variables was derlved tram the product of the two. '1 

The factor under study was counsellbr-offered structure. 
i 

The covarlates conslsted of the personallty variables, that la,' 

the cogn 1 t 1 ve st y ) e d 1 men~1 on of fie 1 Q-depend~llce/ 1 ndependence . 

and the expectancy for internaI or externa~·loc~8 of control ~ 

The Interaction of these two'dlmenslons was a~8o studled. 

~ 

Criterlon Varlable$ 

Q , 

Th'ree classee of cri terlo'n variables were used to Qasse~8 

the effects of the Independent variables on the Intervlewee's 
" behav10c-. These were class1fled as contént" ~on:-content, and, 

se)f~report categories. 

Content cateaorlea 

\ 

The content .of th. Intervlewee's verb.1 responses was 
~" , 

examlned by uslng th. self-reference as a unl~ of ee)f- -, 

-l
~'~-
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dl sc 1 osure., 'Se 1 f-d_, s~ 1 osure 1 s her-e def 1 ned as those vet"ba 1 
"', " 
responsee Mad, by the Intervlew,~en that' ~descrl'be'(s<) somethlng 

àbout hlm. tell (s) somethlng about,,,hlm, or refer(s) to som~ 
, , " 

affect he experlencee" (Roge~s 1960, p. 248). Self-references 
, w 

were categorlzed as poeltlve, "egatl've. (S'f?utral del~ndlng pn 
Q 

whether they refer to favorable, unfâ,vorable, or amblguous 0 

aspects ot the person. For thl's study OnlY\p0sItlve and negatlve 

stateme~ts wére recorded. o 

, ' o 

o 

In order ta measute the ,intervlewee's self-references, a 
, " 

sample of the IntervIew,content was, assessed on ,the basls ot 
descriptions of aspects or qualltles of the Interviewee. !WO 

o 

raters J 1 stened" to and cotfed the se 1 f-referenc i ng st,atements for 
, , 

each subJect. Both were Instr~ct~d on the nature of the task and 
a', 0 0 

r ~ ()' 0' 

on the procedure for ratlng tlrst-person pronoun s~at~ents. In 
" \j 

brief, Any dIrect self-reference (whether It was affectIve, 
c é) " 

cognItIve. or behavloral) was 'recorded.' and a final r~tIng for 
o 

both the P~sl t 1 ve references and negat 1 ve referen~ee wa,~ made as' 
1\ 1 L ~ 

the eum of these'ratlngs. Interrater rellabl11tles ~alcula~ed as 

correlat"lon statlstlcs for 12 randanJy ~elected samples were .96 

for positive s'elf-references and .97 for negatlve s~lf-
o , 

statem8'nts. 
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Non-content cAteaqrles 

A second set of crlterlon variables conslsted of the ~ 

1 nterv 1 ewee speech behav lors co 1 1 ected dl!p 1 ng the 1 nt'4JrVl ew. 

These are non-content categories and were used to assess the 

speaklng patterns of each Interviewee. The followlng tlve 

variables are Included: (a) talk-tlme , that Is, the amount- Of 

tlme in seconds spoken by the Interviewee durlng the Interview 

se~ent. (b) the me an number ot words per response, that cls , the 

total worde spoken dlvlded bv the number' of reeponses, Cc) the , 
average rate of speech measured as th. number of words dlvlded,bV 

talk-tlme. (d) reactlon tlme latency whlch 18 the length' of 

silence (In seconds) separating the end of the intervIewer', 

message and the Intervlewee's response to It and. (e), ~he mean 

pause tlme whlch conslsted of the sum of ail silences of more 
.C 

than a two-second durat Ion dl v 1 ded by ,the number of pauses and: 

.xc 1 usl v. ot react ion t Ime. that 1 s, var 1 al5Te (q?._ ---
In order ta partial out the effects of the,lntervlewer's' , 

" tAlk-tlm., a regresslon analysls was p.rformed ln order to obtaln .., " 

the re"lduals for the talk-tlme of bo'th Int.rvlewer "and 
, 

Interviewee. It WAS theee reslduAIs that w.re used In,the 

mu 1 t 1 var 1 Ate AnA loyel s. 
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Se\i-repott çateslorle, 
li 

Two self-report mfasures'fol lawlng the Interview 

~'ptoVlqed Indices of-. the Interviewee"s anxlety and the perceptIon 

'of' the Intervlewer~~ attilbutes. these measures were the (a) 
~ 

A":State Ànxlety Inventor'Y (Spielber'ger,' 1983) and the ColinseJor 
c> ( ,J II 

~ating Form - Sh~rt Version (CRF~S; CorrJgan & Schmidt, 1983). 
t', _ 

'~e ,scal:es,are discu!Jsed be}ow under' IIInstrumenta,tlon." 
, l ' 0 ~ 

, , 
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,col Jege stüdente fr?,"c bne of ·the pupJ,lc, CE(;E~S' In, Montreal. ,Of 
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'"Inte~actlon'Sn"ll1 the,1PrQfess,lOna} Worl'd". 'This group was chosen 
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becaus.,"of Its"'i~elatlveJV hlgh pereentage of fema,les and because' 
() J' o'~, 1" Il U , , , 
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Fl,ld-dePtndene,tlnd'2end,nce 

Fleld-d,pendence/lndependence was aseessed wlth the Group 

Embedded Figures Teet (GEFT: ~tkln. OltmAn, Raskln, & Karp, 

1971)~ This le a g~OUp form of the Embedded FIguree Test (EFT) 
~ . 

whleh wae constructed earJler by the authors of the GEFT. The 
~, : 

teet conslete of paire of figures - one Simple, the other 
" 

complexe IndIvlduals are shown a slmp)e figure and/are requlr'd 
1 

to leçate and,trace lt wlthln the complex design. 'The complex 
. 

d.slgn ls'arrangea so that the, elmple figure le part of the 

" pattern y,t effectlvely concealed by It. 

The teet conelsts of three pârts ând th,re are seven, 
o 

nlne, and nlne Items ln each part respectlve)y. The 7-1tem 
---- , eubpart Is not ecored but serves as a elmple check for 

Instructlonal comprehension'. Thus, the number of correctly traced 

figures 'of the remalnlng 18 1 teme" conetl tutee the ecore. 'The 

range le therefore fram zero to 18.' , 
, 
Locys Qi control 

"" Locus of control was aS8I,sed by means of the InternaI 
p,O", U 

(1), ,Powerfu) Others CP), and Chance CC) ~ocus of Control ·Scale 

\ 

_ . 
" ,'. . , 
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( Levenson,' 1973, 1975) • The 1, P, and ,C Sca 1 es cons 1 st of thtee 
> 

8-etatement subscaJes ln Llkert format. The scale Is preeented 

as a unlfled l~strument. of 24 items (see Appendlx B) . 
. ' . 

This scale is' an extension of Rotter"s (1966) I-E scale " 

and conslsts of Items fram that original scale as wel1 as new 

Items specifie '~o thl~ Instrument. Three dimensions of control 

are tapped - b~llef ln personaJ control (1 Scale), awareness of 

powerfu) others CP ScaTe>, and the beJlef ln chance or fate (C 
, 1 • 

Sca,le). The seales do "ot dlchotomlze indlviduals as internaIs or 

externals but measure the degree ta wh~ch a person belleves ln a 

~artlcular aspect of persona} control. Thus, scores on each 

subscaJe tap the extent ta whlch (a) an Indlvldual expects ta 

have control over hIe life. (b) the extent ta whlch an Indlvldual 
. 

expects powerful others to have control over hls llfe and, (c) 

the extent ta whlch an IndlviduaJ expects luck and chance to have 

an influence over hls llfe. 

Scorlng Is conducted by summlng response valuee and then 

adding a constant of 24 ta this total ,ta ellmlna,te negatlve 

numbers. The ran~e of possible scores le zero to 48. Based on 

Kuder-Rlchardson coefficients. Levenson (19741 reported 
'--reliablJltles of .64 for the 1 Scale, .77 for the P Scale, and 

.78 for the C Scale. Other researchers found slmllar estlmatee 

(Wallston-,_ Wallston, & De Vellls. 1978J Levenson, 1973). 

-
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o The Jnte~vJew •• 's experlenced'anxlety dUrlng the 

Inte~vlew was ~ete~mlned by the Splelbe~ge~ (1983) A-State 

Anxlety lnvento~y. Thle e.rf-repo~t ln8.t~ument Is a 20-ltem 

Llke~t-typ. seale whlch meae\A~es an. lndlvldual/s fe.llngs of 
'1 

·~xpe~lenced tension. apprehenslon, o~ açousl). Assessments of 

stat. Anxl.ty we~e conducted Immedlately fo))owlng the 

IntervIew s.sslon. SUbJ~cts we~~ asked to ~ate th. extent to 

whlch each ètatement of the eca)e descrlbes them' M~lgh,t now, at . , 

thls moment. M Appendlx C contalne a samp)e of the scale ue.d fo~ 

thls study. 

Spi e 1 berger (1983) repoI'te test-retè'st ~e) labl ) Uy 

coefficients ranglng tram .16 to ~62 fo~ several sâmPles ot 

cOllege students. This range appeate exp_cted ln 11ght ot the 

fact that the t~Ansltor~ natu~e of anxlety retlects the Influence 

of varl6Us sltuatlona} factors at the tlme of'aesesament • 

.. 
Client perception of the Interviewer : 

Another Aspect of the Intervlewee/s perceptions was 

Ass.eeed vith the Coun8el10~ Ratlng Form-Sho~t VersIon ( Co~~lgan 

& Schmidt, 1983); this scal. conslsts of 12 adjectives ln 7-polnt 

Llk.rt formAt. The It~ tAP ,three counsellor attrlbutes -

\ 

- , " .. - •. , ~-.. ! . -

-

1 

1 

1 
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attractlveness, expertness, and trustworthlness (B6rak & 

LaCrosse. 1975; 8a~ak & Dell, 1977). Respondents were asked to ~ 

rate the extent to whlch the Interviewer demonstrated the 

characterlstlcs of the adJect'1ve. _ <See Appendlx D). 
o 

Corrlgan and Schmidt (1983) reported Inter-Item 

rellabllities of .82 to .94 for the CRF-S. These were comparable 

to those for the longer scale (Barak & LaCrosse. 1975), 
. " 

Addltlonal rellablilty data for the CRF-S are prevlded by 

\ Epperson and Pecn 1 k (1985). 

, . 
Testlng 

\ 

\ 
/ 

Procedures 

PrJor to the Interview, the sample of students was 

a~lnlstereQ the GEFT-and the l, P, and C, Locus of Control 

ScaJe by the experlmenter and the course Instructor. Students 
(-

were told that the two'measures had been used to predlct, career 

orientation and satlsfactfon wlth academlc program selection •. 

ThIS statement was true but dellberately Incomplete ln order to 

ensure tnat students not suspect the'actual nature of the study. 

Addlt~onal Iy, they were told that thelr response~ would probably 
/ . . 

corroborate thelr reeponses ln the interview. Scores derlvlb trom 
'" \ these tostruments served as the covarlatea. 

\ 
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InterVIewers 

The IntervIewers were three femal~ counsel lors who had 

'" recently completed a Master~s level trainIng ptogr~ and 
" (-

Internship and who were Judged by thelr prof essors as functIonlng 

at a?erage and Aboye average levels ln co~ngel1Ing skilis. In 

addition, vldeotaped samples ofd thelr work wlth the same clIents 
1 
1 

were Judged by raters. The results lndlcated that the three" 

Intervlewe~s~ere funct~onlng ~~ a~vè averagé levels ln 

abliities to e~tablish appropriate client rapport, ve~bal 

tracklng, and respondlng (Be~nardelII, 1986). 

The use of female counsel lor-cl lent pairs was lntended 

to control effeets based on sex whlch has been °sho~n to be a 

potentla'l Iy contamlnatlng factor ln interview studies (Slegman, 

1979a). Alsa, the use of more than ODe~ Interviewer was lntended 
'" 

"' to mlnlmlze Any experlmental artifactothat mlght be a functlon of 

eaeh lndlvldual~s pereonallty characterletlcs. 
o 

Training 

C> 
f & 

Prlor to the experlmental Interviews, Interviewers were 
" 

told of the gene~al nature of the atudy. SpecifIe assumptlons, 

expectatlons, or hypotheees wer~ not dlseussed. The notIon of 

eounsellor-offered structure was Introdueed and demonstrated by 
1) 

~ 

1 

, . - ( 
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t~o half-hour audt'B IntervJew sëU1Jples. Audio tapes wer-e' ~c~ual , , 

f nterv J ews of the (nve'ét 1 gator wl th ,two 'f~mall ~ un 1 versl ty 

stude~ts. A me~r: of the 'doctor-a,l conml·ttèe' and an adv-;nced 
o ~o, 

~Qctoral student llstened:to tH ,tapes to see whethec thev 
o 

conformed ta "the two ro.1 es as ln AptJendl~ A •• 

.. 
q ,-

'l n t~rv lewers a 1 sa tede"l yed , th~ 'two 'cop 1 es, of sp,c If 1 c 
li' <>-.. 0 1 r , 

interviewer' roles whlch descr'lbe' tfae two t~yels of struc'tl,Are that 
, j r 1 

;> ~ D (;" l ~, f. "-

they ~re t6 carry out (A'ppendlx"A). i 
@ ~ ;; ~ , l ' 1 

{. ç j~ Q 

, 

The Intervlewer~"met, wlth the e~perlment~r for,two 
o '" 

~ ~ • ~ >Ji ~ 9 1 

addltlonal se'eslons. They 'par1:'lclpat'ed 'Jn twc,'-hour tra!nlno 
~ • f, ,0 

',sessions which slmuJated the,expe~lmen'tal situation.' Each , , 
'" 0 tl J • ~ 1 1,11 ~ 

IntervIewer was Inltlally observed and o6ac~ed py,the 
.. l , 8 ~, 

1 nvest 1 ga tor • 

Interview white 

"i eve 1 co 1 1 eague 

~ 

Treatmsmts 

, , 
The second tr~lnlng'sessJ~n Involv,d an 

• • 1 

o ' 
belng ob~erved by the ln~estl~ator' ~nd 

(J ~ t '1 to 

beh 1 nd a, ofae-wav m l'rror • ' . ' . 

, . , 
, ' , , 

, " 

Slnce th~ lnt~rest of thls,studY was·on the effecte lif 
.' 0 

\ . \ 

dlffer-ent let,tels of co~nsellor-offered:structure wlthln· the' 
o , 

D ' 
dvadl~ InterVolew,o tw~etandardIzed Inte~vlewer roles were 

Q • ri. 

de Il neated, that 1 s, two 1 ev~ 1 ë al ong the ambl'gu 1 t y-epec 1 fi c 1 t Y 
, , 

o 

contlnuu~ were selected to ser-ve as examples for the'tr-eatment 

-' 0 

_0-
o 
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condltione. These two exper1mental cond1tion~ consisted of 

behavloral opposltes ln that (a) one role portrayed,a 

law-structure Interviewer-who encouraged and al lowed clients to 

choose the content and direction of the Intervle~ through broad, 

open-ende9 responses whereas, (~) a second role deplcted a 

hlgh-structure IntervIewer who determlned the direction of the 

IntervIew content through the use of highly specIfIe responses 

and both open-ended and closed-ended questIons. The Interviewers 

weretlnstructed to tafk to each student about thelr col leg1al 

experlences. However, 1t was understood that Interviewers could 

discuss Any 8ubJect or concern that the student presented. See 

Appendlx A. 

Both the law-structure and hIgh-structure conditions 

were carrled out byeach interviewer. The two roi es' called for a 

warm. understandlng, and lnterested ~istener that dlffered ln no 

respect other -than 1 n the 1 r 1 eve 1 of structure. Therefore. 

regardless of the structure conditlon,·lnterviewers conductea 
J 

each ~ole ln a manner consIstent wlth thelr style ana used 

non-verbal eues such as smlJlng and head-noddlng when 

. appropr late. 

The experlmental task requlred students to engage ln a 

20-mln.ute Interview wlth a tralned Interviewer. Stuqents had been_. 

prevlouslV Instl"ueted that the tople of the Interview would be 

" . 
~,L ,_....,..L"" ...... " _.JI---.J ~.<,~" .... _.... • Î.. .• ':\. .' ~ ;;"G'.~ . 
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thelr recent educatlonal experiences. The lntervlewers'were 

Instructed to begln the Interview by. aSklng the Interviewee about 
~ 

her expectations regardlng collegial etudies and it was made 

clear to the students that they were free to dlscues any toplc of 

persona 1 Interest. 

~tudents were randomly asslgned to on~ of the three 

Interviewers. Each student was then randomly asslgned to one of 

" the two condltlon~,by mean,s of a coin tOSSe Ail I"tervlews were 

conducted ln a counsellor's office. A cassette tape recorder and 

tapes were on the table ln plain vlew of the Interviewees. 

'<b 
Following the IntervIew. each.-Stud~nt was asked to 

complete the self-report questionnaires wlth the assurance that . 
• the inte['vlewer would not be awar-e of thelr responses. Also. ·the 

Investlgator answered any questIon or concern that vthe 
4 

Interviewee might have had concernlng the study. 

Treatmen t Check 

/" 
A master tape of 20 randomly selected interview segments 

wae camplled,conslstlng of 10 hIgh-structure and 10 law-structure 

sampI es. The tapes were edlted to exclude '{erbalizations made 
loi> 

by the Interviewees. This was lntended to faciUtate the tasks 
. , 

o 

" 

r , 
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.~ 
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In order to test the valldlty of the two intervIew 

conditions, two Judgeso~a doctoral level social worker and a 

maeter~e level school counsellpr) Independentlv rated the tape 
o 
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, excerpte accordlng to Instructions pr6vlded by the experlmenter. 

'Raters were asked to assess the degree of structure of each 

statement on a 7-polnt scale. Inter,rater agreement calculated as 
Q 

a correlation coefficient was .89 for the 20 segments. 

Differences b~tween the two conditions were assessed bY 

mea~s of a t-test. The reeults indlcated a slgnlflcant 

dlfference between the Judgements made of the samplestof th~ two 

conditions, t= (1,18) 6.21. 2< .01. 

Hypotb.eses 

"-, 

The following null hvpotheses were tested. 

1. Counsellor-offered level of structure wlJ J have no influence 

on the followlng crlterion variables: 

(a) Interviewee seJf-referenclng statemente, 

(b> lnterv""lewee ta J .k - t 1 me • 

Cc) mean number of wol'ds pel' 1 nterv 1 ewee l'esponee. 

,Cd> 1 nterv lewee rate of speech. • 

Ce) average amount of Interviewee sllent pausl ng, 

Cf> average l'eact lon t lme 1 a tency of the Intervlewee~ 

Cg) reported etate anxletv of the lnterv lewee, 

, . 
, , 

• C ".l 

- --~ 

Qi 

" 
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(h) Interviewee perceptJon of the Intervl,wer. 
'0 

2. The personallty varlables,.cognltlve style and locus of 

control. will have no Influence on the fol lowlng crlterlon 

variables: . ' 

(a) Interviewee self-referenclng statements. 

(b) Interviewee talk-tlme. 

(c) mean number of words per Interviewee response. 

(d) Intèrvlewee rate of speech. 

(e) average amount of Interviewee allent pauslng. 

(f) average reactlon tlm{ latency of the Interviewee, 
\. reported state anxlety of the Interviewee. (g) 

''\ 
(h) 1 n t'erv 1 ewee percep t i on of' the 1 n ter:-v 1 ewer • 

(:) 
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3. The interaction ,of ,counsellor-offered structure and cognitive 

style and locus of control will have no Influence on the 

followlng crlterlon variables: 

(a) Interviewee self-referenclng statements. 

(b) Interviewee talk-tlme. 

(c) mean number of CdS per:- Inte't'vlewee response • 

.. - (d) Interviewee rate of speech. o 

(e) average "amoun,t of Interviewee sllent pauslng, 

Cf) average reactJon tlme latency of the IntervIewee, 1 

(g) reported etate anxlety of the Interviewee. 

(h) Intervlew~e perceptIon of the Interviewer. 
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CHAPTER IV 

Resul te 

A two-facto~ multlvarlatë analysls of va~lance ~aa 

ueed to examine the main and Interactive effects of the 
. 

1 ndepende ... t va~ l ab Uts on the ver-ba l 'behav 1 ou~s and the 

poet-Inte~vlew reactions. One of the factors Is 

99 

counsello~-offered structu~e and a second factor le- a composl te , 

of the pe~sona II t Y var 1 ab les wh 1 ch 1 e used 1 n ,a manner ana 1 ogoue 

to a covarlate. This made It possible to obtaln the Inte~aptlon 

of structure and pe~eonallty. The resulte a~e preeented ln a 
,J 

aerles of tables (Tables 1,2,3,4,5,6,7,8,9,10, and,ll) and deal 

wlth the followlng crlterlon variables: eelf-.,efe~enclng' 

statements. talk-tlme, total number of words *Spoken,. reaction 

tlme latencles'Aave~age amount of silent pauelng, mean number of 
o 

words pe~ response, rate of speech, and the post-Inter,vlew 

Judgements of Inte~vlewe~ attr~ctlvenea~, truatwo~thlnese, 

expertnese. and the Intetvlewee'. state anxlety. 

Multlvarlate statlstlcs'are warranted vith ~elated 

multiple crlterlon variables ln order to mlnlmize Type 1 Error 

ratee. It le for thls reason that ,several crlterlon variables 

wete grouped Into clustera and analyzed slmultaneously 

(Leary & AI tmelr .1980) • 
. . 
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The c~lter16n variables we~e o~ganlzed Into the 

followlng cluste~sz> (1) talk-tlme, total words spoken, and 

reactlon tlme'latencles rep~esented the productlvlty cluste~J 

100 

(2) mean wo~ds pe~ response, mean amount of unfll led p4uslng, and 

. 'Fate of speech made' up the ve~ba 1 fi uency cl ust4tr. (3) and the 

post-Inte~vlew ~eact'lon was made up 'of the attractiveneee, 

expe~tness, and trustworthlness ~atlngs and the etate anxlety . 

scores. In addition,' the c~lterlon variables, positive and 
o 

negatlve self-referenclng etatemente we~e analyzed as sepa~ate 

uni var 1 ate measures'. 

'The.organlzatlon of variables lnto these speCifie 
• 

--

c]usters was supported by the relatlvelv strong t~te~corr,elatlons 

among thé me~su~es. These are presented ln Appendlx E. Table 1 

presents the descriptive data for the Independent va~lables. 

Table 2 p~eeents the eame statlstlcs for the crlterlon va~labJ.s • 

. " 
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T4b1e 1 

_.- Means and Standard Deviations for Independent Variables' 

-------------------*------Var-Iables Law 
structure 
(n - 23> 

High 
str-ucture 

(n - 26) 

Comblned 
structur-e 

---------------------~--------------------------------------

Group Embedded 
'lgur-ee Test 

M 
SD 

8.30 
4.36 

8.28 
3.73 

1<1,46> -.07 
2 > .05 

,8.29--
4.00 

-------------------------------------------------~----------Locus of Control 
(InternaI Scale) 

M 
SD 

30.09 
, 9.54 

34.68 
5.73 

.1 < 1 , 46> -1. 9 
R > .05 

33.18 
6.80 

, " 

---~---------------------------~------------------~-~-----~- -" Locus of Control H 
CPowerful Others SD 
Scale) 

19.87 
7.37 

,23.24 
. 5.46 

t<1,46> -1.7 
f > .05 

21.96 
, . 6.'1,3 

1\ [l J 

------------------------------~--------------------~--------LOcus of Control 
(Control Scal e) 

M 
SD 

19.30 
5.87 

21.64 
,6,.92 

t( 1,46> -1.2 
f > .05 

2d'.,,10 
7.06 " 

-_ .... -------------_._-------------........... -------------'-------------::: . , 

.-
", 

Although subJecte were asslgnectrandOlnly to elther: )"ow 

or hlQh structure groups. dlfferences between the two groups were 

nevertheleea asseesed by means of t-te~ts. As Indlcated ln 

Table 1, no slgnlfleant dlfferenees occurred 6étween the two 

group. for the four per-sonal J tv measures. 
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" 1 ri 0 n 
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Var labres fllQh" LO\I1' ',' CaJÏblned,' " 
~tructure etructur~' etruc~ure 

(1 (j 0' 
__ ~ __________________________ ,~ ______ ~ ____ ~_~-e...,----.-;... _____ _ 

, ' 
0" 

Self-~eferenclng M 5.96" 6~64 6:25 
statements (negatlve') SD ,,7.'58, , 3.2Q, , D 5~75 
------------------------.::,--------------~---'-------_ .. --_..:_--. o (l" 

Self-referenclng M 
stateme~ts CP,osl t!ve j, Sp, 

6.64 
2.81 1 

5.47 
3.04 

'n -~ .. ~ ~- < 1 r~ -~':r~ 

, ,~. 

.-

_____ ~ ____ ~ ______ ~_~ _____________ ~-----~----~-~-----~-___ ~~- r 

, ' , 'M~" 21'9:78" "204.48" 212'.13 

0 

CO ",Ta,,] k ... ,t lme ' BDc" 17.04 19.03" 17 • 5~ , 
Il 

---~--------~--------------~--~--------~----------~---------
Tota) nutnber ' , M '0: 598.78 '" ;" 616'.48' >' 60S.00"' ,," 
'of words' , ' 'SIr ,1' 151.7,,7 ,,: t31.58 'c" "140:37" ' 
_.!_.:..~ ____ ~ ____ ,_~ ___ r:..~ ______ • ________ '~_..A~--------...Q--__ ~._ ... _____ _ 

,,~ tl " L 

R~acll'on t"lme, h' M ~ , .84 ","" "c" • 57' '""79 " 
Jatency , "'BD ~3t .26- b .31 

fi Il, ~ " 1, ,t 1 

I _________ ~-----------------J-----~---~-_-____________ -------
(1 " ,,0 CI () 

,Me-a,n words' foi '0 38.25" 46.25 41.90 
per reeponse ,SO "21.,77 ,,1'9.'78 20.52 
~ ___ ~_~ __ ..: _______ ... ___ l ____ ~ _______ ~..:._.;.;--...:.----,-~{,....----...,._~ ___ ... ~ 

Mean aDJoun t of " M " /0'4, ". 1'0 .07 -
unf!lled pauslng ,SD .05< ".1"0" .08 

, 1, (L 0 n 1 

---------------------~---._-----~-----~--~--------~---------
",fi' df1 2~11 ,3.:PO, 2.86 

Rate of 'speech SD !Il 61, .55 ' , '.58 

~------------------------------------~-~------~--~----~-----
,M 21.83 c\' 22.04 21 .. 9~ 

Attractlveness ,BD," 2.37 \,' 1~7 '1.41" 
~~_ .... ::.J_~ ___ l __ ---:----.-:.-_-------:...:.-'..:---~- .............. ---:..-:--:..----__ .... ~ ___ ...: 

M 17 • 57 17.88 17.33 ' 
Expertness SD 3'~20 2.37 2:77 

• (" ~ '0 ... ·-,-..II--------------------... -,---------u----------------------.-­, 
" ,'c" , M, 20 .62 20 .68 20 .60 

'Truetworthlneee, SD '" 3.67 , ",2.73 3:12 

-" 

, l 10 \ ~ , " u 

---~------------------~--~---~------------------------------. , 

State ah')Clety , 
M' 

, ,_SD , ," 

36.43 
8 .. 42 

.' ,,37.12 
,'1 ' 7.68 

," l l' -0 

36.19 
7,.97:',' , 

.--~---~------~----------------------~--~------------------~-, 
," 
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, , Clueter 1: ProdOctlvlty , . 
, 

The nul Ihypothe91s that 19 related to the set of 

variables "mlch consl~ts of talk-tlme. tonl nurnber 'of words. and 

reactlon time may be stated as follows: there wIll be no main or 
o --

Interactive effects of Interview structure and personality wlth 

respect to the productlvlty c)uster. An inspectIon of the results 

presented in TabJ~ 3 revea)s that the nul 1 hypothesls may be 

reJected for the main effect/of Interview structure. The maIn 

effect of personaJlty and the Interactive effect of personallty 

wlth the structure condition were non-slgnlflcant. 

Table 3 

HuJtlvarlate Analysls of Variance for the Productlvlty 

Cl uster 
, , 

·-.. _ ... _. __ ._---_ ... =-=-------=-----_._--------==._-_ .. _.=-, ' 

Source 

Structu,e condition 
o 

Personallty type 

Struqture x personallt~ 

df 

3.36 

12.95 

r 

6.74' 

1.27 

.59 

.001 

.248 

.845 ,_ < 

------------------------------------------------------------
,Slnee the mulUvarlate F VA'S slgnlflcant, It was approprlate 

• 
., <::.'> D .... 

te preceed to unlvarlate analyses for the maIn effect of ---
structure. ~-These results are presented ln Table 4. 

, , 
! 
1 
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Table 4 
} 

, Unlvarlate Analyses,of Variance for the Main IEffeet of 

Structure 

-_ .. _-_ ... _-_ .... --.. -----... -•..... _ .... -_ ..... _ .... --_ ... 
Source D df U MS [2 

---------------~--------------~----------------------------

Talk tlme 1 1738.36 5.27 .03 

"Error 38 329.63 
~------~------_._-~-------------~--~-----------------------­, 

Total number 01 words 

Error 

1 

3~ 

, 3391.26 

20038.31 

.17 .68 

--------_._---------------------~--------------------------

, React 1 ori tlme ' .77 

.08 

------~---~------~-~--~---------------------------------~-­" 

Whlle the multlvarlate analyels Indlcates that· 

~he cluster of varlabtee that canet! tutee 'Intérv!ewee 

productlvlty le slgnlflcant, the unlvarlate analyses help 

pin-point the varlab)e(s) responslble' for multlvarlate group 

dlfferenees. SubJects ln the hlgh structure group spoke for 

longer periode of tlme, spoke a smaller number of worde. anQ 

. reaeted more elowly to the lntervlewer's responses, 'but words 

total was not slgn,1 f leant. 

" 

-.. , J . ~ 

1 

" 

, , 
1 
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Çluste~ 2: Ve~bal Fluencx 

Tbe null hypothesls ~elat~d to the set of va~lablee, 

mean amount of unfilled paueln" mean w~~ds pe~ ~esponee, 

and ~ate of speech may be stated as followsl the~e wIll be no 
. 

main o~ Inte~actlve effects of lnte~vlew et~ueture and 

pe~sona II t Y w 1 th ~espect to Jhe vtt~ba ) < fi \:aeney c ) uste~ • 

An Inspection of the ~esu,' ts p~eeented ln Table 5 

reveale that the null hypotheels may be reJeeted only for the 

main effeet of et~uctu~e. Multlvarlat~ etatlstlcs for the main 

efféct of pereonaJlty type and for the Interaction of pereonallty 

and 8t~uctu~e we~e not slgnificant. 

Table 5 

Multlva~late Analysle of Va~lance'for the Ve~bal llueney 

- Cluate~ 

........ -.---_._--.... _---._._--~ .. _ .. --._--... -.-------... -
Sou~ce df 1 

--------~--------------~-------~s-----------------~---------

Structu~e 'condltlon 

Pereonallty type 

Structu~e x personaJlty 
o 1 

..,., 
(!o 

3.36 

12,96 

12,96 

4.24 

1.42 

1.10 

.01 

.17 

.36 

~~---------------------------------------~------------------

Sinee the mu~tlvarlat. F was slgnificant for the 

... 
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main effect of structure. the unlva~late analysee we~e examlned 

to determlne the contribution of each va~lable ln the cluste~ 

to the multlvarlate group dlffefences. ThIs le p~ese~ted ln 

_ Table 6. 

Table 6 
""",,/ j 

Unlva~late Analyses of VarIance fo~ the MaIn Effect of 

Structure 

====_=_z=======z======c============== ___ =_m _______________ •••• 
Source df MS F 

, --------------------------------,-------------------------:---
/ 

Mean number of words per response 

Erro~ 

• 
Mean amount of unfilled pauslng 

Error 

Rate of speech 

Error 
.. 

1 

38 

1 

38 

1 

38 

852.39 

421.43 

2.02 

.025 5.15 

.005 

.75 2.21 

.37 

.16 

.03 

.15 

--------------------------------------------------------------

Whlle the verbal fluency set le slgnlflcant and muet be 

coneldered collectlvely. average amount of pauslng contrlbuted 

the most to multlvarlate ,group dlfferences. SubJects ln the low 

structure condltlon~epoke more w9rds for each ~esponse, spoke at 

qulcker rates than thelr counterparts ln the hlgh structure 

condition'. and had longer average pauses,' but only thls last 

o 

\ ~ 

\ , 
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variable was elgnlflcant. 6' 

Çluste~ 3: Post-IntervIew Reactlon~ 

The nul) hypothesls ~elated ta the set of va~lab)ee that 

maRe up the Inte~vlewee/s post-Inte~vlew ~eactlon may be ~tated 

as fol)~sa there wIll be no maIn o~ Inte~actlve effecte of 

Inte~vlew st~ucture and personallty wlth respect to the 

poet-IntervIew cluster. 

InspectIon of the results presented In~able 7 reveals 
l ,.., 

that the null hvpothesls for the post-Interview reactlon may be 

retalned. Multlvarlate statlstlcs fo~ both mal~ elfect~ and for 
o 

InteractIon effects w~re non-slgnlflcant. 

Table 7 

Multlvarlate-Ana)ysls of Varlance fo~ the Poet-Interview 

Reaction 

..................... --................ -.... _-_ ... --_._---_. 
Source df MS 

----~--~----------------------------------------------------, ' 

Structure condition 

Pereonatlty type 

Structure x persanallty 

3,36 

12.95 

12,95 
. , 

4.35 

16.11 

16.10 

.098 

.702 

.690 

.98 

.79 

.79 

-~-----------------~----------------------------------------

\ 
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; Glven the lack of slgn~flcance of the multlvarlate analysis. 

univariate analyses were unwarranted.~ t 

, " 
Criterlon Variable 4: Positive Self-refere'ncln" Statements 
~ , 

The null hypothesls relatlng to the crlterlon variable. 
r poeltlye eelf-referenclng etatements. may b~ stated as foJlowsl 

the total sum o~ positive eelf-ref!rences uttered by an 
-

Interviewee durlng the Interview ~egment will not dlffer 
c 0 

slgnlf~~antly as the result of the main or InteractIve effects 01 
ln~trvlew structure/and ~ereOnaJlty type. 

,/ 

The results of an analysis of variance of positive self­

_~eferenclng statement~ are presented ln Table 8. An examlnatlon 

~ the table lndlcates that there were no slgnlflcant dlfferences 

ln positive self-statements as a functlon of the main 8ffects of . 

structure and personalltiy. The same wae aleo true for the 

Interaction of structure wlth personallty. 

--
.. ~ . 

1 
_1 

1 
1 ... 

1 

1 • 1 • 
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Table 8 

Analyele of Variance of Intervleweea' Positive Self-referenclng 

Statemente 

.... _--.. __ ..... -_ ... _---.. _--_ .. ---_ ... _--_._--_ ... _-------
Source df MS 

------------------------------------------------------------Persona II t Y type, 4 -14.19 1.44 ' .24 

Structure condl t Ion 1 5.06 .51 .48 

Structure x personallty 4 2.72 .28 .89 

Error 38 9.88 r;;; 
~ 

Crlterlon Variable 61 Negative Self-referenclng Statements 
(j 

The nu 1 1 hypothesla..re 1 at 1 ng to the cr 1 ter 1 on var 1 ab 1 e. 

n~Qa\lve eelf-referenclng e~atements. may be stated aa follows: 

thè ~otal sum of negatlve self-references uttered by an 
.~ 

o 

'IntervieWee durlng the Interview segmenLwlll not dlffer 

slgnlflcantly as the resul:t of the main or Interactive effect of 

Interview structure and personallty type • 

~ 
The ~'Ôf'--an analysls of variance of negatlve 

eelf-referenclng statemente are presented ln Table'9. 

a 
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Table 9 

Analysls of Va~lance of the Intervlewee's Negative 

Se)f-~efe~enclng Statements 

-----------------------------------_ .. ----------_ .. _--------Sou~ce df MS l 

Pe~sona \ 1 t Y type 4 98.18 4.46 .006 

St~uctu~e condition 1 71.00 3.22 .08 

St~uctu~e x pe~sona Il ty , 4 56.80 2.68 .05 

Er~o~ 38 2~.04 
b 

--------------------------------------------------------~---

, "g"", 
An examlnat10n o~able 9 Indlcates that the nu)) 

, 

hvpothesls may be ~eJected fo~ the main effect of pe~l!!Ion~J 1 ty and 

fo~ the l~teractlon of structure 
J 

.\ 

wl th pe~sona Il ty. The 

lnte~acfÎ0Q may be att~lbuted t'o 
• fA - . 

between the 1 Scale and negatlve 

the la~ge negatlve corr~latlons 

self-refe~enc1ng (~--.66) and , -
" the P Scale and negatlve se)f-~efe~enc1ng statements.(~--.37) fo~ 

the h1gh st~uctu~e group. These co~~elat10ns we~e essentlally 
~ 

zero for the low struëtu~e g~oup. The ~esults of the 
D 

lnte~correlatlone_ are p~el!!lented ln Tables iuo and 11. 

o 

o 
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Table 10 

Intercorrelatlons between Self-referenclng Statements and 

Personallty Varl~lesl High Structure Format 

-

111 

..--.................•................................... -----.. 
1. 2. 3. 4. 5. 6. 

-----------~----------------------------------------------------

1 • Self-referenclng 1.00 .00 .06 .38* .38* .09 
(positive) 

2. Self-referenclng 1.00 .02 -.65* - .37* .10 
(negat'lve) 

3. Group Embedded 1.00 .40* .17 - .17 
Figures Test 

4. Locus of Contro 1 1.00 .50* -.06 
(1 Scale) 

5. Locus of Control " 1.00 " .47* 
o ' (P Scale) 

6. Locus of Control ..... 1.00 
(C Bcale) .. , 

---------~---------------------------------------------~-------

*p< .01 -

~ -----

- " -
" l h • .:' ~ 

.... J • ," "" •• ": ,.,,.. .... #<\,." ,.~ .. , .~ ... -: .... -
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TABLE 11 

Interco~~eJatlons be~ween Self-referenelng Statements and 

Pe~sonAllty Va~lables: Law Structure Fo~mat 

~,,-1. ... ~,-

112 

_._----------------------_._.-----------------------------------
2. 3. 4. 6. 6. 

--~----_.-------------------------------------------------------

1. Self-~eferencln~ 1.00 .00 .02 .14 -.08 .02 
(posl tl ve) 

2. Self-~eferencjng 1 .00 .30* -.02 -.06 - .12 
(-negat 1 ve) 

3. Group Embedded 1.00 - .16 -.04 -.36* 
Flgu~e8 'test 

4. Locus of Control' 1.00 .31* - .13 
(1 Seal e) 

6'. Locus of Control Loo .27 
(P Seale) 

6. Locus of Control 1.00 
(C Seate) 

~ 

-.--------------~----------------------------~------~----------

*p < .06 -

.. 
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CHAPTER V 

Discussion 

, l 
the p~esent,study focused on the Interactlao, of the 

st~uctu~e condItIon wlth the pe~sonallty meaSUres. In gene~al 

te~s, It was ~easoned that the level of st~uctu~e of the 

lnte~vlew Is a sai lent featu~e of a dyadlc cllnlcal session and 

as such would have a dlffe~entlal Impact on,the p~oçess and 

outcame of counselJlng of clients wlth dlffe~ent pe~sohallty 

cha~ac~e~lstlcs. In the measure that t~l8 Is eonfl~med. lt would 
'ri ~--\ ' ,.. 

support the notIon .~hat certaIn types cJ Interview approaches 
- ',. ' 

(e.g., those tl\a:t·'·dl.ff,é~ as a function of st~uctu~e) are more 
.' 1 

" approprlate for ce~taln\ types of clients. The second question 

that was addressed was whether the Inte~vlew structure and the 

personallty rneasures had an Influence on th, criterlon va~,lab)es 

unde~ study. Wlth ~egard to Inte~vfew'structure. the.questlon of 

Inte~est Is whethe~ structu~e has an effect on' selected 

Interviewee ve~ba) behavlo~s that are thought to be lmpo~tant to , , 

" the proeess and outcome of counselling. And, wlth regard to the 

pe~sona)lty va~lables. a focus, of thls study waè to Investlgate 

whether the constructs of cogn 1 t 1 ve st y) e and J ocus of con tro,1 

had an Impact on the exchange between the Interviewer and 

Interviewee that occurred wlthln the lnterpersona) areqa ofothe 
'\ 

Intervlftw. 

" 

\ 

. -

. ' 
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ThiJ!t chapter containe a diecusslon of the influence that 

the in~ependent variables under study had on the specifie 

measures of ~n terv 1 ew behav 1 or. 

ërlterion Variables 

Productlvlty cluste~ 

The mut t 1 var late anaJ-ysi s of var lance for the 

productivlty cluste~ Ce.g., a composite of talk-tlme. total 
o 

number of words, and react ion t 1 me) <1 s presen ted 1 n Tab 1 e 3. An 
, 

examlnatlon of each Indlvldual crlterlon variable fram that 

cluster will be dlscuesed below. 

Tai k-t lm •• 

The present ~~udy Indlcates that intervlewee talk-tlme 

Is a functlon,of the Independent variable. counsellor-offered 

structure. 1 (1,38) - 6.27, e< .03 (see Table 3). As the analysle 

ln Table 3 Indlcat~s. talk-tlme does nOt appeaTto be a
o 

functlon 

of the persona II toY var 1 ab 1 es or of the: I"n ter.ct Ion of persona Il t Y 

with structure. lntervlewees ln the hlgh structure condition 

talked for a greater amount of tlme than those ln the low -structure condition. Thus, It appears that speCifie Interviewer 

responses attemptlng to ellclt factual Informatlon.may be more 
'" 

• ____ ,~~ __ • 1 
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sueeessfui than open-ended p~obes ln enoou~aglng the Interviewee 

to maxlmlze he~ talk-time. This relatlonshlp aeems to be 

Independent of the Inte~vlewee~a anxlety. that Is. anxlety doea 

not appea~ to Influence talk-tlme. The ~.tlonale fo~ thla ls the 

followlnga If both the state anxlety seale and the Inte~vlewee~s 

rate of speech ar'e eonslde~,ed 'as two potentlal Indicato~s of the 

presence of anxlety. then, an examlnatlon of the ~esults fo~ 

"these two variables reveals no slgnlflcant dlfferences 
-

between the two structure conditions (see Table 6 and 7). 

These ~esults a~e somewhat surp~lslng and at odds wlth 

results of some pr'evlous studles (Slegman & Pope, 1972). These. 

author's argued that the uncertalnty Inherent ln the,ambJguous 

1 n te~v 1 ewer' message enhanees verbal product 1 vit Y • They reasoned 

that the client who must respond to a specifie counse11or remar~ ---
J;Ulckly exhausts va~lous response alternatives and thls results 

ln a decrease of talk-tlme. Howeve~, ln the pr'esent study the 

opposIte trend seems to have occurred. The less amblguous 

Interviewer' aecentuated talk-tlme by ellmlnatlng the usual 
-

heettatlon and pauslng that occurs when an Indlvldual 
" . 

eontemplates response alternatives. Qnce~talnty on the pa~t of 

the Intervl,wer may Increase uncertalnty on the part of the 

Interviewee and thereby reduce talk-tlme. 

The tack of conststeney between these results and those of 
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SleOman & Pope (1972) might be attributAble to the obvioue 

methodoioglcal dlfferencee that exlst between the two etudiee. 

S,l.e~an and Pope (1965,1912) interv lewed studente on epecl f l"e 

toplee by ue!n" a two-four-two sequence of two epeclfic 

questions followed by four amblgu~us questions and endlng wl th . 

two specl f le questl,ons. Thi s format has" obv lous dl ssimll ar 1 tles 

wlth the present study. 

What may be of greater Importance le not whether 

structure Is assoclated wlth talk-time but whether thle 
" , 

relatlonshlp can be sustained ln subsequent Int~rvlews. Wlth the 
. 

obvlous exception of the Job interview. counselllng'and 
f' • • 

PSYdhotherapy interviews are endeavor~ that occur over tlme. It 

l-s not kn~ whether the consistent appllcatl.on of one part lcular 

approach or technique will consh!ltentlv have beneflts ln the long 

• term. ' 

A second Important consideration Is the relative value 

of a proc~ss variable llke talk-tlme to the outcome qf 
, 

counselling. Most tradltlonal counsellin" methods are obvlously 

cQncerned vith talk-tlme or one of Ite derlvatlvee. Thle fact le 

attested to by. the plethora of etudies that have used talk-tlme . . ' 

a~ a major dependent varl~le (Harper et al., 1976). However~ ln 

splte of suggeetlve evldence supplled by Sloane et al.(1976) that 

talk-tlme le related to a positive outcome, lt ~emalns to be 

--

~ 
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eetabllehed whether the amount of tlme a client talks covaries 
.\ 

wlth quai 1 ty of ~ork ln a counsel 1 Ing dyad. It Is true that the 
1 

absence of the cl\lent's verbal Invo) vement le bound to upeet the 
1 

-Interactive eX~ha~ge between the couneellor and the clIent. In 
1 

thls respect, talk-tlme must be vlewed as a fael11tatlve 
1 

condItion and necesary ~or malntalnlng approprlate therapeutlc 

contact. But whl)e talk-tlme May be enhanced by modêrate 

amounts of Interview structure, focuslng strlctly on the ,ore 

obvlous s&nPles of verbal behavlor must fit lnto the 

larger therapeutlc strategy of the counsel lor. It Is for thls 

reason that the sk 111 tu 1 counse II or wIll need to make manen t -by-
f.,.. 

moment declslons about how much structure ls beneflclal or 

harmful to each client. Obvlously,the counsellor's assumptlons 

about what Is useful and"'SPproprlate for each clIent, what the 

purpoèes and goalS of counse)llng are, and how to best achieve 

ail of these muet overrlde the purely technlcal aspects of 

professiona) practlce. In thls respect, Gl1more's (1973) caveat 

that counsellors dlstlngulsh between talk as a means to an end 

and talk as an end in ltself seems partlcularly vseful. 

It was hypgtheslzed that a relatlonshlp between 

structure and talk-tlme could not be predlcted wlthout 

conslderlng the pOSSible moderatlng effeets of the two 

persona Il ty dimensions. However, the presen~ resul ts lndlcete 

that the Interaction of the personallty variables wlth the 

o 
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structure condition dld not oceur. Slml1arly, no main effects for 

the personallty meaeures were found. Sine. thls pattern occure 

ail the erlterlon varlablee except one, to wlt, negatlve 

f-referenclng statements, a dlecueslon of thls appears 

variables. This' le Intended to ellmlnate 

obvloue rèdundancles ln the dlscue$lon. t...., 

Total number of words. 
o 

Loglca)ly, total number of words Is closely related to 

talk-tlme, that Is~ everythlng else belng equal. the longer a 
1 

person talke. the more words will be uttered. However, ln splte 

of the' strong positIve correlation between the two variables, 

,total number of words spoken doee not show a pattern elmllar to 

the one reported for talk-tlme. 

Tohe nul 1 hypothesls that etated that the total swn'of 
,( 

words uttered would not d1ffer slgnlfleantly as the result of the 

main and Interactive effeets was retalned, E. <1,38> • .17, f< 

.68 (eee Table 4). For th1$ crlterlon variable. there were no 

slgnlfleant main effects of structure and personallty nor Any 

slgnlfleant Interaction effects. 

, 0 

Glven the prevlous results for talk-tlme, the abeence 

of a main effect for pereonallty and for 'the Interaction of 

o \ 
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.personallty wlth structure was expected. However. the Jack of a 
" 

main effect for structure Is a surprlslng flndlng ln 11ght of the 

strong positive correlation between talk-tlme and number of 

words, ,r-.51 Csee appendlx E). In vlew of the slgnlf1cant main -- ' . , 
effects for talk-tlme. lt would appear loglcal to expect that the 

total number of words should also dlfferentla'e the two 

conditions. In fact, what appears to emerge le an Inverse 

relatlonshlp between talk-tlme and total number of words for the 

structure conditions. Whereas hlgh structure accentuates 

talk-tlme,lt eeems to depress the number of words spoken (see 
; . 

Table 2) •. However, dlfferences between means for total number of 

words were not slgnlflcant and the fact that greater nu~of 

words was recorded for the'}ow structure format has little ~ 

meanlng. 

React Ion t lme. 

This etudy Indlcates that the reactlon tlme of the 

Interviewee wae dlfferentlallv affected by the experlmental 

variable of counsellor-offered structure.I<I,38) - 9.23,p< . -
.004. Reaction tlme was uâaffected bv the personallty variables 

or the Interaction of personal1tv wlth structure <see Table 5). 

Thus. the nulJ hypoth.sle that stated that the'reactlon tlme 

would be unaffected by the Independent var1ables or thelr ~ 
Interaction wae reJected only for the main e~f~ct of st~re. 

-
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It was thought that the uncertalnty Impliclt ln the 

open-ended feature Qf' low-structured 0terv i ewer responses wou 1 d 

have Increased the reactlon t lme of intervlewees. This wou I·d be 
" 

consistent wl th the notion that co~nsel '~r messages that present 

a wlder range of reeponse alternatlv~ ae~IJ as amblgulty 

Increase cautiousness and hesltatlon. But, the very opposite 

trend seems to have occurred. Interviewees responded to the 

uncertalnty of low-structure messages wlth quicker reeponse 

tlmes. The reason for thls result mlght be that when the focus Is 

not specifie (as ln the low structure.condltion) Interviewees may 

respond with random expressions and thoughts slmllar to the klnda 

of responses that occur ln free association tasks. But, when 

Interviewees are requlred to diseuse speclilc content, the 

necessary Information retrleval process causes a delay ln . 
response and hence an Increase ln reactlon tlme. This wouJd be 

consistent with flndings from non-interview research that 

hesltant speech Is asseclated wlth information proceselng taklng 

place at the .time of the hesitatlon CGoJânan-Elsler, 1968. 

Slegman,1978). For exampJe, epeaklng taske that requlred 

Interpretation of TAT carde, ln contrast to thoee requiring'a 

elmple description of the cards, were clearly aseoclated wlth 

oresponse time Increases. Thus, when epeaklng le not autamatic, 

the klnds of delays that oceur may be the result of eognl~lve 

declelon-ma~lng proeesses that funetlon te organlze th, speech 
,II 

content taklng place. this ratlonâle couJd 4ccount for-the 

o 

n' •• ~., 'd'''' .oc .•• -:, ~_ 
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longer reaponse tlmes of Indlvlduals ln the hlgh structured 

Interview eondltlon. 

Verbal flueney cluster 
'" 

The multlvarlate analysle of variance for the verbal 
~ •. ...- ---... 

fluency cluster (e.g., a composite of mean n.wmb~r'of Wo(dsJeer 

reeponse, mean ~ount of unfl1led pauslng, and rat.e of speech) 
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le presented ln Table 5. An examlnatlon of eaeh variable ln that 

cluster Is presented below. 

M,an tmount of pauses. 

It Is generally thought that dlsrupted and dlsfluent 

sp.eeh Is Indicative of tension and anxl.ty. Experleneed 

Interviewers are espeelally att'uned to the Information value of 

th,se types of parallngulstle eues. Mor.over, the presence of 

paralanguage (e.g., the unf! lied pause) may avert the Interviewer 

" to hls Impact on the Interviewee. It ls not unexpeeted then, -. / 
that the s~lent pause could be a hlghly sensitive crlterlon 

variable. In. thls study, the unfll led pause proved to be 

sensitive to th. varla.t~Te of eounsellor-offer.d structure, 

t(,~.38) - 5 .• 15.p< .03. The nuit hypothesls was 

th.refore r'Jected for the main effeet of structure but was 

r.taln.d for the m.ln .ffect of p,csonallt, and foc the 

l
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Interaction of structure wlth personallty (see Table 6). 

It appears that sllent pauslng was clearly a functlon 

of the structure level of the Interview. Interviewees ln the low 
" 

structure dyad had slgnlflcantly longer proportions of thelr 

Rfloor tlme" that went oto sllent pauslng. Thus, we may eonclude 

that Interviewer messages that ellclt specifie, conérete 

Information also ellclt less hesltant and dlsfluent speech. Thle 

le consIstent wlth the general notion that amblguous Interviewer 

remarks plunge the clIent Into a si tuatlon of Informatlonal 

uncertalnty where the guldellnes fçr what Is expected content Je 

extremely loose and~tenuous. Faeed wlth thls situation the 

Indlvldual may exerclee greater amounts of cognitive monitoring 

as she attempte to malntaln fluent thoughts and Ideae. It Is 

th le cog"l t 1 ve mon 1 tor'lng that took shape 1 n the unf II 1 ed pause 

and le poselblenevldencè of cognitive Informàtjon proceselng or 

Theee'.reeul ts are 
\ . decision-making functlone that are occurrlng. 
", .-_ ______ !.J ~ 

consistent wl th the general not Ion that unèertalnty per-'ee· -- --

Increases· s.llent pausing (Goldman-Elsler, 1968J Slegman,1979b). 

Related to the ~elf-monltorlng feature of the sllent 

pause, there Is the II ke 1 1 hood tha t the presen"'Ce or the re 1 a t 1 ve 

frequencyof sllent pauslng Is Indicative of reelstance on the 

p~t of the Interviewee. Thus, the more guarded and cautloue 

clIent Is11kel·y to manlfeet much sllent pauslng. Vlth1n thls 

---
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-
framework, lt would be loglcal to assume th.t intervlewees were o 0 ..., 

le •• re.l.tant whe~ Interviewer remarks were relatlvely.more 
"II -. 

. ~ 
structured. This would Indicate that low st~uctured, amblguoue 

probes Increase defenslveness and should be avolded If the 

Interviewer Is strlvlng for ~ more fluent Interaction. 
D 

The actuaJ slgnlflcance of the unfilled pause le 

equlvocal and obvlously neede closer examlnatlon. Fo~ example, 
o 

Duncan (1969) reported a positive relatlonehlp between hesltatlon 

and pauslng and the ·poor l therapy hour. On a contradlctory 

note, Fischer and Apostai (1975) reported that JUdgements . 

concernlng hlgh self-dleclosure occurred for Interviews that had 

greate~ amounts of ~flJJed pauses. 
, 

They con~luded that the 
o 

unfl11ed pause lndlcatee to the Interviewer that the 
. 

Intervlewee~s meeeage le reveallng greater amounte of Informatl~n 

and that the Interviewee le ready to share thls materlal. In 

reallty, unfll1ed pausee can be caused by a large number of 

dynamlcs. What Isïndlcated here le that they emerge ln a 

slgnlflcant way ln a low structure 'Interview. 

Mean words per re!p0nee • 

, Slnce the variable mean number of worde le derlved fran 

total number of words, It le loglcal that the two should be 

hlghly lnterrelàted. Th Is w 1 Il 1 nevl tab 1 y. be the case un 1 ese the 

o 
\ , :, ,,. 

~ 'l~~' 
- .' 
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numbet' of t'esponses fol" eaGkl 
\ ...--\ 

s\~.nt alte~s thls ~~Iatlonshlp. 
b~~at hlgh etl"uctut'ed segmente Th~ genel"al expectation 

would demand that the 1 

t'espone~e to 

llfe span ln that 

speak mot'e often sl,nçe 

specifie Infol"matlon have a ehol"tet' 

e Infot'matlon le exhausted, speech ends. 
o ~ 

In fact, th 1 s wa case, tha t 1 s, 1 nterv 1 ewel"S made more 

t'eeponee~ the ~lgh stt'uctul"e condition. But, ln splte of the 

dl ffer~e8 1 n the numbet' of l"eeponeee fol" each condl t 1 on, th Is 
,- ~ 

o 

dld not slgnl~leantly affect the rnean number of words per 

reeponee. 

The null hypothesls that stated that the mean number of 

wOt'ds pet' t'esponae would not dlffer ae a l"esult of the m~ or 

lntet'actlve effecte of the Independent val"lables was l"etalned 

(see Table 5). In spi te 'of the dlfferenees between the two 
Q 

, gt'oups. t'esulte were not large enough to contl"lbute to a 

slgnlflcant effeçt. 

. ... 

This pattern ls-not eurpl"lslng slnc'" lt pal"allels 
~ 

closely that fol" total number of words. Llke that par)~~Ûlar 

crlterlon variable. gr'~ater words per response wer~-aSsoclated 
. wlth·the low etl"uctul"ed Interview. But also Jlke that val"lable, 

dlfferences between conditions wel"e non-slgnlflcant. Thus, the 

aeeumptlon that low structured. amblguous Interviewer rem&rke 

woul31have created a -free assoclatlon W set where the Intel"vlewee 

_ L '_1 r . 
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ta IlI;e un 1-n tel"l"upted 1 y anèi w 1 th on 1 y occael ona 1 pl"oddl'ng f ran the 

Intel"vlewel" was"cJearJy not supported. Slmllar'Jy. the ratlonale ,1 

that· th 1 s eet wou J d be aeeoc 1 ated wi th the persona 1 J ty var 1 ab 1 es 

undel" etudy and thelr interaction wlth the Intel"vlew condition 

was aleo not SUPP~l"~ed. ~ 

Rate of speech. 

~ \ 

Thle study Ind~cates that the fa te of sPeech. that Is, 

the epeed wlth whlch par'tlclpants spoke was not dlffel"entlally 
" affected by the experlmental variables undel" etudy. Thue. the 

null hypothesls whlch etated that the rate of speech would not be 

Influenced by the main ettecte of structure and personallty or by 
il 

the Interaction of the two was retalned <~~:e Table 5). 

The lack of elgnlflcant eftecte IS'sur'pl"lslng 

especlally for the main effecte of structure.f<1.38) - 2.21. 

p<.15 (see Tab!e 6). It has been shown that anxletv and verbal 

productlvlty are Intel"related and that anxlèty hae an actlvatlng 

effect on epeech (~ur~ay, 1971). It followe. therefol"e, that 

slnee verbal productlvlty and spéech rate al"e poeltlvely related, 

qulekel" speaklng l"atee ehould be obvloue eequelae,of anxlety. 

This wouJd be loglcaJ If It could be demonetrated that ln thls 

partlcular etudy a low-etl"uctul"e IntervIewer wa~ Indeed mOl"e 
b 

etre.eful and anxlety-pl"ovoklng. However, although It'has been 

, -.' 
~..... ~,.. .. 1 .... ~,. u~;>~ Ji.~ ,,~ ~\ ~ .. ~ r-p" 
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~ 

euggested that anxlety ls assoclated wlth amblgulty, the evldence 

fi' 

~ 

" .. 

fram thls etudy ls equlvocal. Participants ln the low structure 

Interview spoke more qulcklY but dlfferences were too small to 

contrlbute to a elgnlflcant effect. 

Ppst-Intervlew C1usZer 

The·multlvarlate analysle of variance for the 
~ 

post-Interview cluster (e.g •• a composite of state anxlety. 
\ 

percept lone of counse) lor at tract 1 veness. expertness. Îand 
. 

trustworthlness) ls preeented ln Table 7. A discussion of each 

variable fram that cluster follows. 
\ 

1 

, Counse 1 or Rat 1 ng Form. 

:I~" For the sake of convenienee the, three scaJ es of the 
,-ft ~ 

• ";,\ • • J 

;~~ Counselor Ratlng Form (eRr-S) will be dlscussed together. The 

nul) hypothesls stat~d that Interviewee JUdgements of 
1 

attraotlveness, expertness, and trustwortHlnese would not dlffer 

slgnlflcantly as the result of the maln and Interactive effects 
-<-' 1). TI 

of structure and per~onallty or as a funetlon of the lnteraetton 
o 

of the two. R~sults Indlcate that the null" hypothesls can be 

retalned for both main and Interactive effects. -that 

IntervI,wee perceptions of the three attrlbutea were 
l 

O 
1 . sl gn 1 fi can t 1 Y 

l ,,\~~~ 
Influenced by the lndependent variables 0 thelr 

. , . 

o 
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Interaction (see Table 7). A canparlson 0* th .. descriptive data 
" '" \ "i 

for' both condltlons reveals very S'imllar rfesulte fdr the three 

attrlbutes. 

! 

1 
/ 
f 

It was thought that nalve Intedvlewees would rate the 
1 

more structured Interviewers more poslilVelY. This would be 

conslatent wlth the ~Indlng that counsrllors are rated more 

Posltlvely when they structure t'he Interview and suggest speCifie 
, • 1 

1 

toplcs to dlscuss (SchmIdt & Strong,19.70). This notion le 

further subatantlated by the flndlng that college studente 

rated Albert Eilla as 'more -expert" t~n Carl Rogers - a result 
" .... , 

that can be explalned by the hlghly concrete and specifie 

approach of the founder of Ratlon~I-Emotlve Therapy (COrrl~tn & 

Schmidt, 1983). This fl'ndlng la I~ortant slnce 1 t Is thought 
, , 

that the perception of a courosellor'a expertnese may overrlde 

other counael1or attrlbutes (Strong, 1978). But ln splte of the 

foregolng, Interviewers uslng a more structured approach were no~ 

"rated as more expert, attractive, or trustworthy. 

The laek of slgnlflcant dlffereneea between the structure 

conditions on the Counselor Ratlng Form suggeste that thls acale 

provldes llttle Information about the perceptions of , 

Intervieweee~ reactlons to counsellors uslng dlfferent lev,~ -

struc'ture. In th!s sense, the two counsellor roles\m&Y loti , 
\ 

reflect the dImensions tapped by the CRF-S. The gener-al 

u 
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of Interviewees was ta, rate the three Interviewers posltlvely 

regardlees of the ëtructure condition or thelr personallty 

orientation. In addition, the three attrlbutes were Posltlvely 

correlated to a hlgh degree. This may be evldence of what Bergln 

(1971) called a "good guy" effect, that le, the tendency to see 

counee 1 lors and he 1 pere as essent lciJ'l y good. Interv lewees may 

have reacted ta a global Impression or expectatlon of counsellor~ 

as supportlve and understandlng. Also. Interviewers and 

counse 1 lors are genera 1 1 Y perce.l ved as hav 1 ng some author 1 ty or 

status (Corrlgan, 1978>' 0-
lt Is therefore not unusual that 

Interviewers ln thls study Should be rated accordlngly. 

State anxlety 

As It w.as explalned earller. anxlety ls consl~ered to be 

a common sequela of Interviewer amblgulty. In the present study, 

It was thouQht that anxlety would be medlated by the Influence of 

the personallty'varlablee and thereby creatlng an Interaction 

effect. "However, the self-reported state anxlety of Interviewees 

~~d not prove to be a sensitive variable for elther 

the main eff~cts of structure and personallty or thelr 

I,nteractlon. Thue, the null hypothesfs for the main and 

Interaction effects was retalned. We.would have to conclude that 
-

there were no dlfferences ln Intervl~wees' reporta of thelr atate 

anxlety. 
J' 

o " 

f, 
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" 

Nelther the structure condition nor the personallty 

characterlstlcs of the Interviewees slgnlflcantly affected the 

reports of anxlety. ThIs ls partlcularly surprls1ng ln the case 

of Intervlewer-offered structure. If low structure does Indeed 

Increase anxlety (and thls ls obvlously open to questIon for thls 

study) rt would seem that there would have been sorne evldence of 

thls ln the anxlety measure. There was, ln fact, no cogent 

evldence .of thls. The means for the hlgh strukture and low 

structure conditions respectively are 36.4 and 37.1. Both results 

appear essentlally simi lar to the mean of 38.7 reported by 

Spielberger (1983) for a sample of female college students. 

Self-referenclng statements , 

. 
Much of·what occurs as paralanguage ls' outslde of 

consclous awareness and Is to a large extent automatlc 

(Golânan-Elsler, 1968). It 18 for this reason,·that the 

non-content variables are not usually vulnerable to the 

consclous. dellberate Influençes of the Indlvldual. 

Self~dl~Clcfs~res. on the other hand. are the actual contents of 

speech and are Influenced by a broader range of factors (Chelune, -
1979). The factors 'of Interest ln thls study are 

. 
counsellor-offered structure and certaIn personallty variables. 

These questions were asked: are self-referenclng statements 

Influenctd by a mOderately low or a mOderately high Interview 

.' 



o 

structur'e? Ar'e these statements" affeçted bY the per'sonall ty 

var'lables of the dlscloser'? Do structur'e and per'sonallty 

130 

1 n terac t thereby 1 n f 1 uenc 1 hg the se If -referenc 1 ng st il temen t"~l 

each Interviewee? '. 

Positive self-r'efer'enclng statements. 

'The null hypothesis whlch states that the number' of 
, 

positive self-refer'enclng statements would be unaffected by the 
, .' 

independent variables o( thelr' Inter'actl~n,was r'etained (see 

Table 8). Al though low str'uctur'ed Intervlewer's el ici ted'-a 

greater' number' of self-r'efer'enclng statements, dlfferences 

between the two means were not slgnlflcant. Simllar!y, ln splte< -
of the moderate positive correlat'lon between,.posltlve 

, , 

self':'references and ,two of the "locus of control seales, positive 
l • 

self~statements were not statlstlcatly affected by the 
, . 

personallty variables. Ther'~fo~e'. regardless of the partleülar 

str'uct"ute con'dltlon that an .,1ndlvldual was asslgned to, those who 

expected to have contr'ot oveC' their lives CI Seate) tended to 

talk abbut themselves ~ore posl~lvety. 

1:;' 

The posl tl ve ",cor're 1 at Ions between the 1 Sea 1 e and" 

positive self-references are not surprlslng.' Levenson (1981) - '" , 
t 

report's unpubllshed data ehowing that "the'I Seale le posJtlvely 
" , 

çorrelated wl th measures of soel,abl 1.1 ty. In addltlon,'?aulhas -
." 

r , , 

, 0 ,:: 

--
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and Christie (1981) demonstrated that Interpersonal control Is a 
" . 
feature of InternaI locus of control and as such, lt Is 

posltlvely correlated wlth assertlveness. I~ Is not unusual 

then, that the l scores of Interviewees from thle study should be __ ' 

assoclated wlth positIve self-statements. ThIs relatlonshlp 

seeme partlcularly accentuated for the hlgh structured InterVIew 

[ - .38 (see Table 10). Statements of positive self-reference may, 

reflect a number of personallty functlons ln Interpersonal .. 
situations. It Is possIble that posItIve self-dlsclosure slmply 

reflects an Independent, confident out look that covaries wlth an 

attItude of personal control. Even more llkely le the fact that 

talklng about oneself, especlally ln a non-boastful but positIve 

1 19ht'""' Is one' way of Influenclng another"'s Impression and thereby 

ellcltlng~a~pcoval. Th~s woulQ fIt a ;oclal exchange mode) 

(Th IbaCJt & Ke 1 ) ey, 1959) where Interper-sona), re 1 at 1 onsn 1 ps are 

"cast wlthln a reward/cost framework and where dlsclosures are 

necessary gambits ln the acqual.ntance process. Glven thls 

partlcular notion, It le obvlous that an InternaI orientation and 

positive self-references should be correlated. 

Neqatlve self-re~renclnQ statements. 
;:;;suo • 

The nu II hypdthesls stated that negat.l ve ~elf-
, -

referenclng statements would not be affec~d by the maIn effects , . . 
" ' 

of strwcture, personall ty. and ~he Intera~l qn" ~~'" t~e "~WO~ 'oT~,l~ :~.-

, ' 

" , 0 

, " 
, " u ~ 0 
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was ~etalned for the main effect of structu~e only. Both the main 

effects of the personallty measuree and the Inte~actlon of 

structure wl th personal1 ty were found to be' slgnl f lcant (see 

Table 9). 

\ In thls study, it appears that neg~tlve self-statements 

are negatlvely cor~elated wlth an Ind1vldual / s expectation of 

persona 1 control.', This seems to be malnly accounted for by the 

large; slgnlflcant correlat1.on between the 1 Scale and neogatlve 

, se1f-~eferences,!.- -.47,f< .001 (eee Table 10), Therefore, 

much ,of wha t has been sa 1 d concern 1 ng the ~e) a t ,1 onsh 1 p be tween 

internaI control and positive self-references applles for 

negatlve self-statements. This relatlonshlp, however, ls the 

1 nve~se of that fo~ posl t 1 ve s'e 1 f-statements 1 n that pe~sons who , ' 

" expect to have cont~ol over thelr lives make fewe~ statements 

1 

. 
about themeelves that a~e negative. This would fit the generaJ 

expectation that lndivlduals wlth a sense of personal c~trol a~e 

bette~ adJusted and less 11kely to make self-deprecatlng 

cpnments. o 

\. 
The result of a personallty-by-structure Interaction 

appeare unexpected in llght of the absence of Interaction for 

other crlterion va~iablee. Some clarification Is provlded by an 

examlnatlon of the correlatl~~ matrlx for each structu~e' 
" 

condition (see Appendlx E). Neg,tlve sel"f-~efere'nclng 

o ~". 

-
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statements ar-e hlghly cor-r-elated wlth ,the 1 Scale and mode~ately 
l , 

negatlve)y cor-r-elated wlth t~e P Scale for- the hlgh str-uctur-ed 

condition. A patter-n of negatlve cor-relatlon also occur-r-ed for­

the low str-uctur-ed for-mat but the values ar-e too 5mall ~o suggest 

that they fur-nlsh Any useful Infor-matlQn. It appear-s tnat , 

Indlvlduals who belleve ln thelr- ability to contr-ol thelF own 
o 

o 

lives will make fewer- negatlve statemente than thoee who expect 

to have llttle control over- thelr- lives when Inter-vlewed by 

someone who le specifie and asks for- concr-ete detal1e. 

Conver-se 1 y, under- the same 1 nt erv 1 ew for-mat. the per-so,n who does 

not bei leve ln per-sonal contr-ol will make mor-e. negatolv~ 

sel f-statements than hl,e counterpar.t who 'expects to have cont.r-ol . 
• 

o Th,ls would Indl'cate that a mor-e etr~ctur-ed ~pproach mlÇJht not be 

the appr-opr-Jate alter-native for- Inhlbltlng negative etatemente. 

A negatfve correl'atlon <r li: '-.37. p< .01)' of smaller-
, . 

magnitude exists between negatlve self-stateme~te ~nd the 

P-Scale. a measure of the bellef that one's' 11 fe le control 1 ed by 
, 

power-ful people. This Is tr-uly S4rpr-lelng and dlfflcult to 

expl~ln. Per-haps thls rel~tlo'nshlp m1gh't be Inte~preted ln the 
li ~ 

followlng waya Indlv'lduals who bel'leve that powerful others have 
~ • ". Il 

Influence over thelr, llvee m'lght be par-ticularlY vIgilant about 

the ,klnqs of n~gatlve In'for-m~tlon they dlsclo.se about themsèlves. 
, () '" 0 fJ 

The'ratlonale Is that the Intervl~wer- who contr-ols th. flow of 
{ . 

1 nformat,l 01) by the' use of speclflç~probes mlght be percelved as 
, l ~ ,J Il 

\ " 

\ , " 
, , 

J'iL" 
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a "powerfuJ other" and therebv llke~v ~ ellcl t cautloueness and 

suspIcIon on th~p~rt of the IntervIewee. On the other hand. the 
~~ 

Indlvldual who doee not bel Ieve th18 mlght be freer to talk about 

herself ln a negatlve fashlon. The tact that thls partlcular 

pattern dld not occur for the low structure format Indlcates that 

a more amblguous and more reflectlve Interview approach le 
t 

neutral ln the way It Impacts on negatlve self-statements. 

Implications 

Interview Structure 

,The focus on Intervlewer-offered structure wae 

motlvated by concerns wlth the communicatIon proceee. Since the 

Interpersonal process of communication Is the prJmary vehlcle for 

help-glvlng ln our society. the q~estJon of how to conduct the 

IntervIew to faclJltate thls procees,beèomes of prlmary Interest. 

It ls for thls reason that thls st~y focused on the structure 

dimension of the Intervlewer's message. It found. among other 

thlngs, that talk-tlme ls Jessened by a Jow-etructured; amblguous 

IntervIew format. 

As the flndlngs'eeem to indlcate. It would be advlsable , 

to take precautlon-agalnst excessive ~Igultv ln Initiai dyad~ 
interviewe. This would be partlcuJarlv true of. Interviewe wùlv 

~ 1 1) t ' 

1 
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r~/' --------.-----
-. -

l' 

• 

-, 
" 

[, 

~: i'. -... 
!I:~ 
-', 

~ 

~ 'F 

( -. 

...., 
" "'-----. 

\ 
135 

\. . 
cliente of couneelling and,:'peychotherapy. Moet such persons have 

l' 

eame Interpereonal deflclte 80 that contact wlth others, 

especlally unfamillar others, cauees them anxlety and ~xpresslve 

dlfflcultlee. 
qd 

Even when Indlvlduals are well-adJusted, 

face-to-face InteractIon wlth a person de~l~nated as ','counsellor" 

or "Interviewer" Is bound to create s~e apprehenslon and anxlety 

for them. In vlew of thls. It mlght seem reasonable for the 

couneellor to Increase structure. at least,Inltially. There -would be less danger ln Inhlbltlng the facIle flow of 

communicatIon and the development of rapport so neceseary to the 

~herapeutlc encounter. Not only would thle beneflt the 

communIcatIon taklng place but It would also reaesure the clIent 

that the counsellor Is not Intent on belng a passIve helper who 

can only b& effectIve If the client le hlghly motlvated and 

verbally' expressive. The counsellor or theraplst could 
, 

thereafter reduce or Increase structure as he saw fit. 

Il second fi ndl ng of th 1 e study 1 s tha t verba 1 fI uen'cy 

was canpranleed by an amblguoue. low structured IntervIewer. If­

we accept that the presence of unfilled. ellent pauelng 

Interrupts the normal flow of communication. then It can be seen 

that amblgulty stlmulatee thle proceS8. The danger of relatlvely 

frequent and Jengthy pauelng le that Its disruptive Impact on 

speech can have a number of potentlally negatlve eequela~. In 
" '" . 

, 
our culture, silence followlng a etatement I~usually Interpreted 

1 
-, , , \ 

-' 'l, __ , 1.,., • 
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as a tu~n-yleldlng signaI. Speake~s who p~olong thelr wlthln 

~esponse pauses ~un the ~lek of."loslng the floor M to thel~ , 

speaklng pa~tne~. The cons~quence of thls pa~tlcula~ dynamlc le 

that speakers May con8ciously,~..r ... unconsclouely deal wlth thl., 

situation by Inc~easlng thel~ filled pauses o~ by slowlng down' 

the ~ate of thel~ speeCh. Speake~s who a~e adept at manlpulatlng 

Mftoo~-keeplng" cues (e.g., filled pauses, controlling speech 

~ate) needn~t wo~~y about the posslbllity of.loslng the floo~. 

But, speake~s not so inclined May have to deal wlth the ten~lon 

and uncertalnty Inhe~ent ln such a situation. This tension May be 

fu~the~ increased by the fact that speech disfluency tends to 

c~eate a poo~ Imp~esslon on listene~s. The~é~~~e, whe~e a 

speake~/s c~edlbllity ls an impo~tant facto~ in the inte~ac~lon, 

It May be useful fo~ the speake~ to attempt to dec~ease his 

speech dlsfluencles. 
, 

By impllcation~we May caution counsellors and 

p8ychothe~aplsts f~om maklng hast y Judgements about anxlety and 

defenslveness based on the ~elatlve p~esence of sllent pauses. 

The ~esults of thls study seern to lndlcate that this parti~~lar 

fo~m of hesltatlon rnay be a feature of the ongolng Interactive 
-

exchange between pa~ticipants and not necessarlly a manifestation, 

of Intrapsychlc conflict_. anxlety. or reslstance. Actual clinlcal 
" 

Judgements of these events should take ,into consideration not 

only the occurrence of allent pau~lng (and other hesitatlons) but 
',' 

, .• !" .. __ ~~ .... t.. , . j:' , .. ".. ~,." . 
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-
aleo thel~ location, that le, when they occu~redv ln a pa~tlcular 

speech sequence, the toplc unde~ dlsc~slon, and the pa~tlcula~ 

manner wlth whlch theee toplcs a~e Int~oduced and pu~sued by the 

counsel10~. Interviewers May need to ask themselves whether 

thelr own partlcular Intervlewing preferences are not responsible 
, 

fo~ the klnds of dlsrupted and dlsfluent verbal1zatlons that a~e l 

so often Interpreted as evidence of a "bad therapy hour". 

Thlrdly, this study found-that reactio~ time was 

sho~tened by a low stru~tured, amblguous interview approach. If 
, 

sho~t delays are IndlcatIve'of Impulelvlty and a lack of 

reflectiveness, then, a lese structured IntervIew format seems to 

encourage thls. Very short response tlmes may be a slgn that the 

IntervIewee has not thought out his response and ls therefore 

ve~bal1z1ng spontaneous and quasl-random content. Counsellors 
, 

) ike to tee 1 that what they say to the 1 r clients l's si gn 1 f 1cant 

and sUfficlentlY pertinent to stlmulate thought pr~esses. It . 
appears t~at this l1kellhood ls Increased when In~ervlewers avqld 

vague and amb1guous probes ln favor of more specIfie and concrete 

ccmnun 1 ca t 1 on • 

Whlle'short tesponse latenclés May be assoc1ated wlth 

Impul~vlty (and even anx.ety) 'long reactlon tlmes May sIgnal 
\ .-

caut louisness and suep 1 c 1 on\ of the 1 n tè~v 1 ewè? · espec 1 a 11 y 1 f these 

ocpur very-.arly ln the relatlonshlp. Pe.rhaps a useful acaveat ls 
, ' 

.. 

o 

, . 
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that length of latenclés (llke othe~ heeltatlon ph~nomena) cannot 

be Interpreted wÎthout conslde~lng a number of other factors. 

Th.e~e seems to be a danger ln maklng Judgements of clIent '"', 

emotlonal states o~ motIves wlthout ~ega~d for the pa~tlcula~ 

clrcumstances of the counselling situation. The toplc unde~ 

discussion, the task of the counsellor. the partlcula~ stage ln 

the "llfe" of the ~elatlonshlp are among ~ many aspects that 

wl LI def 1 ne the context of counse III ng. Fo~ examp 1 e, wh Il e a 

very long delay may be Inapproprlate du~lng a fl~et Intervlew~ 

the very same delay may be both app~oprlate and necessa~y du~lng 

a later interview. Clea~ly, the exact cl~cumstance when 

parallngulstlc cues are positive 'and desl~able features of the 

couneell1ng process requlres further cla~lflcatlon. 

Flhally. as fo~ self-dlscloeure, thls etudy falled to 

show that elther lorm of structure was'better at el lcltlng 

self-~eferences. Nonetheless, certain patterns occur~ed that are 

pertinent to thls dlscuselon. It appea~s that a~low-et~uctu~ed, 

amblguous format ls the bette~ strategy If ellcltlng both 

posltl\v~ and negatlve self-statemente le conslde~ed useful. If 

we conslder that the quantlty of self-refe~encee, both poeltlve 

and negatlv"e, may be thought of .as an Index of Interpe~eonal 
• 

openness. then, low structure appea~s to Increaee thls type of 

dlscloeure. This le a ueeful Implication especlally fo~ the 
o dl· 

couneellor or peychothe~aplst who adh~ree to a model of therapy 
\ -

'-: ", 
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that glves prlorlty to an open 'relatlonshlp and to the expression 
, 

of feeling. But whereas amblguous probes seem to encourage 

self-references, thls relatlonshlp changes wh~n the Interviewee/s 

Locus of control orientatIon Is consldered. 

Personality-by-structure 

In splte of some prevlous suggestions that both the 

cognItIve style and the Internal-external locus of control of an 

Indlvrdu~1 should interac!_wlth levels of structure or amblguity 

ln Interpersonal situatIons, the present study found a 

personallty-by-structure Interaction for only one criterion 

varIable. Thus, desplte thelr intuItive appeal, Interaction 

hypotheses, especlally ln the ,area of counselling and 

psychotherapy are deceptlve ln thelr complexIty. ThIs h~s been 

attested to b~~s;~eral authors '(KIlmann, Scovern, & Moreault, 
".-- 1 

/""" 

1~~-~sbett. 1978; Stiles, Sh~Plro. & Elllott~-1986) and the 

~lfficultY of adequately testlng Interactive hypotheses ls 
, __ /~ 0 

----....-/ underscored by Ithe results of thls study. 

This study found a personallty-by-structure Interaction 

for negatlve self-referenclng statements. It appears that durlng 

a moderately hlgh structured IntervIew, fewer negatlve 

self-statements were assoclated wlth an Intervlewee'"s bellef ln 

personal control. This le Interestlng since It mlght lndlcate 
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that counsel lors who are more speelf'lc and structured Ce.g •• 

behavlor theraPists\ need to pay eloser attention to the klnds of 

personallty characterlstlcs that medlate dlseloslng behavlore ln 
1 

an interview dyade Fortunately, pragmatlc counsellors and 

theraplsts Ce.g., brlef, systemle,-and strategie theraplsts) 
! 

usual Iy do not place a hlgh premlum on the expression of 

feelln~s a~d other emotlons. Rather they tend to be hIQhly 
" 

structured and concrete sinee thev are often searchlng for the 

klnds of detailed informat~on needed to formulate precIse 

behavior prescriptions (Haley. 1976; Bergman, 1985). But when 

the cJIent's needs dictate that the exploration of feelIngs about 

self and ôthers is necessarv, counsellors may need to switeh to a 

more reflectlve style of Intervlewlng. 

-
The signlflcant Interactive results ~9,>-ne-gâtl've 

self-statements mlght provl~e some- UÎt-érestlng posslblllt1es for 
...- , '------ -------

future.research. Glven-that both positlv~ and negatlve 
, , 

self-references seemed to show some promise for a structure-by­
:;~ 

personallty Interaction, It suggests that contef"t variables (1 Ike 

self-dlsclosure) mlght be extremely useful ln testlng the 
'~ 

suspected persona) 1 tY-bY,-treatment Interactions. 

Cone 1 us Ions 

" Based on the emp 1 r 1 ea J resu 1 ts of the presen t study and -

i ,~ 

1 
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. 

thelr ImpJlcations, several conclusions present tbemseJves. 

1. Interactive paradlgms often ImpJy that one type of counseJ Jor 

or counseJllng approach Is be~ter sulted for certain clients. 

This Is the basic underJylng assumptlon of matchlng hypotheses 

eSteln & Stone, 1976). However, ln spi te of the Inherent 

attractlveness of matchlng hypotheses, the )ntent of thls study ~ 

ls not to boJster the data regardlng the matchlng of counsellors 

and clients. Rather, It calls upon ç~unsellors, theraplsts. and 

Interviewers ln general to exerclse sensltiv1ty and flex1bllity 

in the conduct of thelr profess1onal actlvlty and to adapt the1r ... '-

styles to the partlcular needs of the client and the situation. 

Sinee even mpderately exper1enced counsel lors can learn to uSe 

both etiuctured and unstructured Interview approaches Independent 

of thelr theoretlcal blases ~nd personal styles, Jt follows that 

thls and other Important Interv1ewe~.dlmenslons can become part 
1 • 

of the larger repertolre of the counsel11ng profess1onal. This 

mlght be partlcularly apropos ln those settlngs where the number , 

of mental heath p~ofesslonals le small and where the matchlng of 

client and counsellor Is hardly feaslble. An aspect of 

professlonal deve)opment of the counsellor mlght be to master 
, .. _) 

those lntervlewlng skills that are shown ,ta be effective and to 
. 

loosen rlgld theoretlcal positions that have Iittle bearlng'on 

what le helpful to the client. 

--~ •••• ''1~.Jl.. . ,,~ . 

" 
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lntervle~ ~roçese of all'schools of counselling. The ImplIcations 
" , 

for" the pr'act 1 cJ ng counse,) l qr are thel"efore qu 1 te bl"oad. The 
, . , 

re~lte of thls ~tudy euggeet that Inltlally ln couneelllng, a 

more structul"ed style might have ~aln advantagee fol" the new 

cl len't~ 0 But wheth'el", t~ese 'ad~antagee ~e malntalned fl"om ee~slJm 
, 0 \ 

to sesslo~ ls questlonable' and l"emalns 0 be establ lshed. ,,,ln. 

attentive to the fact ~ c'~unse Il ors need to 

Qumel"ous'cove~~~~~~I~ factore that Influence clients. 
l " 

ft Is su~sted 'that ~hey need not pnJy to be awal"e of haw they 
/ , 

,Influe~ce thelr clients but to assess whether these Influences 

are (a) IntentlonaJ an~ 
o ' 

to session. Béhavloral 

(b) occur 1~ slml far, faehlon fran ee~slon 

f 1 exi~lll tVln' the' conduct' of the 

O~lntervlew mlght be a more useful quaI 1 ty of the ~kl l red. 

Interviewer than orthodox tèchnlques that follow fram theoretlcal 

constl"ucts of dublous worth. 

3. The foregolng suggests that intel"vlewers need occaslonal1y to 

ovel"l"lde tnelr prefe'l"ence~ fol" certain types 6f structure ln 

favol" of an approach ,that ls consistent wlth the cllent's heeds 

and goals. Intervlewel"s have lndlvldual pl"efel"ences fol" c~rtaln 

Interviewee behavlor and thel"e are bound to be dlfferences ln 

what each interviéwer ls capable of toleratlng. Fol" examp 1 e • 0 

" 
o 

some Interviewers may be qulte tolerant of Intervl,wee 

hesltatlons and silences. By Implication, elnce lnter~lewers are 
" . 

, , 

--

, .,. 



•. ~---------~----------------~--r--;' 

-{ ~ ., 

o 
- --

-Il " 

143 

usually awa~e of thel~ own limite and p~efe~ences, It le 

• , exp.cted that those who a~e not eo tole~ant would Avold amblguous 

p~obee. IntervIewers should be aWA~e of the fact that dlffe~ent 
• 

)evels of ;tructu~e have obvlous consequences. Based on the 

p~esent results, the the '~elatlonshlp between st~uctu~e and, 

h'esltatlon le monotonlc. As fevels of amblgulty Inc~ease to the 

poInt whe~e hesltatlon bec~es a maJo~ obstacle ln t~e 

communication p~ocee~, the co~nsello~ wIll need to ask whethe~ 

malntalnlng amblgulty Is necessary o~ useful. 

4. Based on the ease wlth whlch the three Inte~vlewe~s were able 

to Jea~n to use messages of dlfferlng levels of structure, lt , . 
foltows that these ski Ils can be mastered by Most Inte~vlewe~s. 

However. much mo~e complex a~e the seneltlvlty and IntuItIon 

necessary to Judg~ when It le app~op~late to Increaee o~ dec~ease . . -
st~uctu~e • _ Th 1 s queet Ion will have to cons 1 der not on 1 y how 

dlfferent st~ucture levels affect communIcation, but lt will have 
. 

to examine factors such as the goals of counselllng, the natu~e 

of the p~oblém. and the pa~tlcular pOint ln the ll-fe of the --
) 

counselling ~elatlonshlp. 

'J 
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Str'ong ar'guments for' the use o.f the experl,rr'iental analogue 

as a means of controlling confoundlng variables have been 

pr'eeented by numer'ous resear'cher's. Thelr' advantages are obvlqus: 

that ls, lncr'eaalng Inter'nal valldlty by hlghly "r'lgor'ous 
"~ 

par'adlgms that allow for' the eyetematlc manipulation of one Or' 

more var'lables at a tlme while keeplng sever'al other' var'lables 

,constant. But while this la dealr'able, the r'esultant decr'ease ln 

exter'nal valldlty and the difflculty ln being able to gener'atlze 

mOr'e br'oadl y 1 a a Ilm"l tat Ion. 

This study was an analogue exper'lment and the crlticlsms 

that ar,e mounted agalnet analogues apply to thle study as weIl. 

It was not a naturallatic counselling interview and as such lt Is 

~lfflcUlt to extrapolate beyond the r'ealm of ,the analogue 

sItuation. In spite of the effor't to give analogues the 
\ 

appearance and flavor' of the actual counselling situation, they._. 

dlffer' fr'om counselling lnter'views ln Important ways. One 

,obvloua" dlffer'ence ls that analogue interv"lews are contr'lved: 

lntervlewer's ar'e asked to behave ln ways that May be untvplcaJ of 

thelr' actual day-to-day styles. 

A very lmpor'tant factor 1 n counse 1 11'ng and peychotherapv -
ls the level of m~Jvatlon of both counsellor and client. -Real -1 

" 
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dll.tnts"" seeklng counselling .are niot l"ated by, any, of a, 
II' ,r;l '~\l; ,,~ , 'l, 0 

numbe"r'of factors not the, leaèt of'whlc~ ,1s the ~eslre to eeek, 
. 

0' reHef frorn"th,lr anxletles and confl'fets. Therefor~. "i"~ cannot if 
0' 

" ' be dlt!!JPuted that th~ amount of In~estment wttho whlch cl rents 

',,"" "appr~ach the c'ounselling sltuat1.on la ÔOU"~d to Influenc~' the 
li , 0 0 

;,~ '.'extent 'and mahne"r 'of th~lr 'conduct. In t'hie éense! the nature of 
" , 

the Interview content for th!s et\Jdy (e,~g •• expectatlone 
o , 

regardl ng co 1 1 egl' a 1 studl es) may have l:jeen a low pr'of) 1 e top 1 c 
o 

&nd attenuated any potential affects. o 

Related to the limite of the experlmental analogue 19 

the Issue of obtruslvenese. Slnce thls studY was experlmental ln 

nature It was by necesslty obtrusive ln Its measurements. 

Although subJects could not posslbly have known exactly whlch 

behaviors were belng measured, the entlre experlmental sItuatIon, 

by its ver'Y nature. wae obtruslve. SubJects realized that the y 

wer'e partlclpatlng ln an IntervIew study and that their 

par'tlclpatlon wae necessary to generate data for analysle. They 

wer'e also obvIous)y aware that thelr entlre performance wae belng 

recorded and would eveptual)~ be 11stened to. It le therefore not 

1110g1cal to belleve that these factors had consequences that 

would not have appear'ed ln a study where subJects were not 

consclously awar'e of their partIcipation. Indeed, the whole Issue 

of obtruslvenees has been the subJect of constant debate by 

---ph II osophers of sc 1 ence • 

-
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e T~é, ,In terv 1 ews used tQ .Qenerate data for analysle wer:e • 
, 

A, 20 ta 25-ml nu'te encounter wlth ~ stt"anger 
o J f)~ , 

(even' a.wa~mt, non-threate~lng' one) May have bee~ In~ufflclent 
" 

tlme cfor an Indl',vldual ,tou"feel cœfortable enough to display 
~ , 0

0 
li" {i ~ 1 " 

, ' ' 

behavlors more typlcal of thelr persohalltles. That le, 
" ' 

regard1 ess of a pe~s~n" s se 1 f-re Il anc~. c:onf 1 denc'e. or, persori~ 1 
o ' " ~"" 

, , 

contro 1 o' a 'f 1 ~st, br 1 et con tact w 1 th a st['ang~[' ml ght elle 1 t some 
Div (). 0 

, .. 
cautlousness or even suspicIon. 'In the event that thl,e Initial 

oÔ 

respon~e Is hot a" posItive on"e, it would certalnly have An Impact 

o on the In,terviewee's subsequent pe['formance. For example, 

Sle~an (1979a) suggests that what oceurs at the beginnlng of an 

ln{ervlew creates a "set~1 that endures the llfe of that 

Interview. Thl~ would lndlcate that,the interview experlence as 

a ~,hole may be a much more ealient"facto[' than an indiyldu~l"e 
c 

personallty traits. It le not unllkely that partIcIpatIon ln a 

study of thls type may nave created expectatlone powerful enough 

ta dllute an Intervlewee"s behavlo['al responsee.-- For examp·ie, 

HI 1 gram (1965) has demonstrated how the impact of the 

experlmental situatIon can cause ordinary people to behave in 

totallyo unexpeeted and surprislng ways. 

The part1clpante',,~ln. thls studv were ail femalee most of .,..­

whom were ln their final year of collegial etudiee. Also, the 

three Inter.vi!wers were female. Both these demographlc 



MII!IP.IIl)"II!!'! .. t~--:'''''i'"''!r'''~ ~.,"":,".,.p~ .. -:,,";"", -,---':-i'~',~tJl!~--::_::-;C<-~-;---~~----------------~ --:..--~oc 
~i'-ll tl) • 

~r~ < ' 

~j , 

1 , 

~~ f 

" 
1 ~. e 

i , 

, ' , 

, ' 

" 

. . 
~ 

, 
, , 

147' 

paramete~s we,t'~ establlshed A priori as a way of controlllng 
i " l , • 

~ 

'paeelble ,ffects due to sex. H~evet', ,thls does not,pet'mlt u~ to 
, ,\, 

gen~rallze beyond the female population Ot' beyond female-female 

palt's of counselling dyads. It le hlghly Ilkely that had male 

part lc Ipan"ts or counse II ot's been used fot' th 1 s study, the, reau 1 ts 

mlght ~ave been qulte dlfferent. 

~ , , IJ 

Thl~ study contt'asted a modet'ately stt'uctut'ed Intet'vlew 

wlth a modet'ately unstructut'ed Intet'vlew, that ls, Tt compared 

t'VIo l..Jltet'vlew fot'mats that are mld-poln't 'on the structut'e 
1 

dimension. Structure Is obvlously not.<a dlchotomous variable. It 
( , 

Is a contlnuous, VarIable and mot'e divergent" (even extt'eme) levels , , 

" 

~f th, contlnuun could have been studled. 
.. ~ "> ~ , 

Thls,was not done ln 

ot'der to glv~ counsellors sorne degre~ of ct'edlbllity that mlght 

not have occut't'ed wl~h a counsel~ot' who USjd many closed-ended 

questions Ot' one ~hè uaed long' pet'Iods~slle~ce as a' way of 

communlcatlnq to the cllent",that It was het' task to pt'ovlde the 

verbal 'content of the intervIew. Thus,' 1 t ls not known how more . 
pt'onounced 1 eve 1 s of stt'ùcture wou rd have, af fected the 

Indlvlduals ln thls study. 

Suggestions for Fut'thet' Researèh • 

The reau 1 ts of th.1s study Indl cate that sevet'a 1 usefu 1 
, 

data can'~be derlved from an examlnatlon of dimensions of 
.' " , . 

. - , ~.~110.- .... __ ~ ...... '&. ~<,.j. .~-~t, .... ,,,", 4.~ ..... ",.<i1J) 
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the Inte~vlew (e.g., st~uctu~e) as weIl as the cllent's 

cha~acte~letlcs. But, contlnued reeearch le obviously warranted 

If we wléh to un~avel questlohs related to how the etructu~e 

dlmen'slon and other featul"es of th.e Interv l,ew proceee (see Pope, 

- 1977) lnftuence dlfferent types of clients. It ls also obvlous 

that l"eseal"ch of thls type needs fUl"ther extensIon and sevel"al 

lmprovements need to be bl"ought to beal" on a lI~epllcatlon" of 

thls studY. 

Addltlonal futul"e reseal"ch wIll need to addl"ess the 

question of how sex coval"les with othel" val"lables chosen for 

InvestigatIon. This will obviously Involve a paradlgm wlth a, 

broader ml·x of counsellors and cl lents (e.g., male and female 

counsellors wlth both male'and female cl~ents). In thls ,way we 

might begln to answer the questIon of whether counsel Jor-offered 

structure Interacts wlth sex and other va~lables to produce 

measurable dlffe~ences ln the:behavlore of both·males and 

females. 

Analogue etudies provlde the testlng g~ound for 

theo~et1cal notions and gene~al psycnologlcal p~lnclpleei 

(Stone,1984>, bu~ they need cross-validation ln cllnlcal settlngs 
o 

wl.th cllnlcal samplee. This would help clarlfy the Issue of . 

clinlcal valldlty and generallzlbllity whlch are the factors of 
. 

prime Intereat to the consumera of psychotherapy research 

• 
• fil ~-. _ 

.' ,h 

.' '~ 
"J 
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(Horrow-Bradley,l& Elliot, 1986). Studlee of lnter-vlew structure 
C) 

that Jack the rlgor of the Jab,oratory sltYatlon_but t~at place 

gr-eater- stress on external valldlty a~d cl lnlcal verlslmllitude 
\ ar'e necessary. 

; 

One 11ne of research mlght be to match the 

cllentl,s stated preference or expectatlon for- structure wlth the 

couneellor's partlcular approach ln vlew of determlnlng those 

factor-s that are the Most useful ln helping to establlsh a viable 

wor-klng relatlonshlp fram the very onset of counselling. Since 

establlshlng such à relatlonship und~rplns the whole ther-apeutlc 
• 

proeess, those factors (e.g., amblgulty> that may vltlate this 

pr-oces~ wIll {nevltably r-etard pr-ogress. A r-esear-ch question 

r-elated to thls mlght be: can we pre~lct satlsfactory beneflts to 

the client on the basls of hie assumptlons and expectatlons 
, . 

concernlng both the counselling and Interview proces~? 

Flnal1y, wlth respect to personallty-by-tr-eat~ent 

paradigme, lt le obvloue that numerous methodologlcal constralnts 

and dlsappolntlng results have done Ilttle to dampen professlonal 

enthuslasm for thls partlcular model. But, the question ls not 

whether t~e model has loglcal br- theoretl~al appeal. Rather. 

the question Is one that addreeses the manner ln whlch the mode 1 

can be adequately teeted. In thls respect, addltlonal attempts -
" , ~ 

at l~entlfylng thoee variables (both content and non-content> 
~ 

that best reflect the complexltles of the dyadlc therapeultc 
~ 

c/"oo.r 
exchange are neceseary. Hàwever, cllnlcal studles MaY have to 

.. 
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àbandon signlflcance testlng as. a metrlc of lnter-vlew impact ln \ -

favor- of measur-es that ar-e mor-e cl1nlcally relevant (e.g., see 

Mahr-er- & Nad 1 er-, 1986 ~ Russe 1 & Tr-u 1 l, 1986). It le obv, ous tha t 
o • eince the age-old worr-y concer-nlng counselling effectlveness" 
,,~ 1 

seems to have aDa~ed. r-esear-chers will no doubt feel less 

pressur-e to demonstrate emplrlcal1y that somethlng of worth 

transpires ln the consultation room. This trend will certalnly 

encour-age r-ee~ar-chere to exper-Iment wlth lees tradltlonal 

stategles and thls may eventual ly offer some addltional anewers 

to the 'qU~S~ 1 on of wh 1 ch co~nse 1 1 or-s, usl ng wh l,ch methods, ar-e 

most effective wlth whlch clients. 
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c ROLE 1: HIGH STRUCTURE FORMAT 

The main feature of a structured format is that the interviewe~ helps 

the interviewee decide the direction an,. ~ontent of the interview. 

This means that specifie probes, leads,and questions are necessary. 

The interviewer structures the interview from the very beginning by 

determining specifie areas that the client may talk about. 

The interviewer's role is that of providing specific, concrete cues and 

sugges tions relative to the' direction and content of the interview. 

The interviewer facilitates the client's speech with specific questions, 

probes, comment s, and leads. He may choose from the fol1owing examples: 

1) "Tell me more about (specific subject). If 

2) Could you elaborate (explain, give some details about) " - . 
3) "Why don' t you exp and (elaborate, etc.) on how you felt (behaved, 

reacted, decided to) wh en (at the time of) Il 

4) "1 'd like to hear a l1ttle more about Il 

-----------------------
5) Clarification of content: the interviewer submits a synthesis of 

what the client intended. 

"Are you saying that 1" 

"It sounds to me like you " 
6) Reflection of feelings: 

'" "You fe1t because " 
7) The interviewer makes and states inferences from what he heard. 

"lt sounds to me like you " 

C 
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8) The interviewer asks for specifie fac;,t~l i~formation througb 

questions that a~e both open-ended as. well as close-ended. 

''Do you like your taachers'I" 

"What were sorne of your best courses?" 
, 

"Do you have some ideas of what to do with your education?" 

The following are some typical interactional sequences 9f a high 

structure interview. 

(a) At the béginning: 

1er: "As you probably know, the purpo,se of this, interview 1s to 

get an ides of your experiences and feelings about 'cegep. 

A~ost anything you s~y to me about them will be relevànt 
<"1 

and useful. Perhaps we could start by talking about your 

expectations befora you came eto Dawson. Later on we may want 

to focus on some present feelings and past experioences." 
) 

Iee: (Implies consent) 

1er: "OK. What we're sorne of your ,expectations prior to coming 

h~re tp college 1" 

~ If the C~ient' doeE, not imply consent (re: expectations) the interviewer 

aaks the client what it ~s that'\He might want to start with. , /f" 
1 

1er: "It sounds ras if you have some other things you'd prefer to 

start with. "What might these be?" 

Iee: (responds)' 

1er: "OK. Tha~'s fine witn me. Why don't you 8tar~ with your ideas 

on __________ ~_ " 
(b) After the interview geta off on this'Dote, the intervicwee can 

, explore a number of issues c re'b.ti'Vle to his "ex-pectations". 

" , 
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(c) During the interview: 

Thé interviewer is attentive, relaxed and puts the 

He COtl,vevs IInderstanding and appreciation for what 

ease. 

"(

ient at 

being said', 
1 

He 

responds appropriately and does' not interrupt in a disruptive way. He 

tries to be smooth and flowing thereby going fram mood to mood or]topic 

to topic in a natural way that parallels what is happening in the 

interview (l.e. He doce not have a particular script). 

(d) If or when the client cornes to the end of a particular sequenceJnd 

(e) 

appears to have run out o~ things to say, the interviewer can redirect 

the focus on to something that the client touched on already or can 

direct the client into a new area. 

Iee: (silence 1ndicating end of a sequence) 

1er: "(Client' s name), you m~ntioned earlier that you (~ ______ ) 

l wonder if you could elaboratê a little more on that?" 

OR 

1er: "(Client's name) , now that you talked somewhat about ('"-___ ...,,) 

maybe you could tell me a little about ( .... _______ )." 

........ ", 
----., 

It i9 important that if the client should ask for structure in the forro of: 

Iee: "What is it that l 'm supposed to be doing?" or "I 'm not really sure 

what this 'is a11 about." 

that the int~rviewer be ready to provide guidelines such as: -, 

1er: "Your task is to talk about yourself_ in a way that l cau get to 

know you a little better." 

/ 
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OR 

1er: "We 're ga the ring inf orma tion on the experiences of recent cegep 

students. As part of that project we will be intet'viewing a 

number of them to find out what cegep students lare really like." 

ROLE 2: LOW STRUCTURE FORMAT --
The main feature of the low structure format is that the client must 

decide for himself the direction and content of the" interview. This 

means that the interviewer avoids specific probes, direct questioning, 

or suggestions. The interviewer's only form of structurlng is to communieate 

at the very beginning and throughout the interview that the client is free 

to bring up whatever topic or material he wishes. 

The interviewer uses familiar techniques such as restatement, paraphrasing, 

etc' ..• but these are phrased in such a way that they reflect only 'what 

the, client has said. The interviewer is therefore to avoid giving cues 

or direction about what the client may introduce or explore. When a 

client is having difficulty maintaining a verbal flow, the interviewer 

cues the client only in extremely broad and general terms. 

This role presents the interviewer as a warm, accepting listener. He 

encourages the client to take responsibility for what to talk about and 

may do so using some of the following: 

1) "1 see ..• " 

2) 

3) 

" Go on." 

" and then 

4) "Yes " 
5) "Keep going." 

" 

6) Silence with appropriate non-verbal eues like smiling or head-nodding 
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7) 

to communicate readiness to listen. 

Restatement such as: 

lee: "1 was really pleased to receive that letter." 

1er: "You were pleasect " 
OR 

lee: "Af ter l hung up a funny feeling came over me." .' 

1er: l " a funny feeling .•• " 

OR 

- .. . 

Restating the whole statement with changes in pronouns. 

8) Pointing to a feeling without further comment. 

"You sound a little (confused, angry, happy, etc ... ) 

OR 

"1 'm hearing a lot of (anger, fear, satisfaction, .etc ••• ) in that 

s ta tement • " , 

The following are some typical sequences of a low structure format. 

At the beginning: 

(a) 1er: "As you probably know the purpose of this interview is ta get an 

idea of your experiences at cegep. Almost anything you tell me 

will be relevant and useful. Talk about yourself in any way you like. 

Tell me whatever you think is interesting about your experiences." 

Seme individuals will have difficulty getting started and will ask for 

more guidance. The interviewer repeats his intructions perhaps by 

including a little encouragement. 

1er: "Of, course H' s always difficult getting started. Simply tell me 

anything you think i5 important in my getting more understanding 

of your situation. Il 

l ';J -- 1 
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\, If the client continues to have difficulty getting started, the interviewer 

may make some general comments: 

1er: "Begin wi th wha t you think i8 fmp0t:tan t • " ) 

OR 

1er: ''Maybe you could begin by describing your reactions to cegep." 

(This one is reserveà when aIl else fails) 

\ 
(b) Whenever the client seeks further guidance during the interview, the 

interviewer makes suggestions in general, open-ended ways. .. 

1er: "A while ago you mentioned _______ Il followed by silence and 

an expectant look. 

If the client cannat connect with so vague a statement he may·elaborate 

such as: 

" 1er: "WeIl a while ago you mentioned -------
Iee: Silence or "Wha t do you mean?" 

( 

1er: "1 'm Just wondering what sign1ficance ______ ,has for you?" 

(c) During the interview: 

The interviewer i8 attentive, relaxed and puts the client at ease. 

He communicates verbally and non-verbally a readiness to listen. Re 

---conveys the message: "What you have to say i8 important. My task is 

to facilitate your talking to me." Thus periods of comfortable silence 

are to be'broken by the client. When silences are lengthy and are a 

barrier to communication, the interviewer breaks the silence with general 
'\ 

comments or probes 6uch as: 

--0 
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1er: "It 1 S sometiIfles d1ffieu~ ta talk at length about oneself." 
l, 

OR 

"Sometimes it's· important to have some fime to organite one's 

th1nking ••• just tell me things as the)' occur to you. If 

OR 

"1 'm wondering what you may be thinking about?~' 

1., • 

If these are too general for the client, the interviewer may foeus only 

on a previously discussed subject. 
( 

1er: "r 'm just thinking baek on what you said about " 
This 15 followed by some silence. If the Interviewee 1s not quiek to 

1 

respond, the interviewer follows with: • 
''Maybe you would like to talk a little about that." 

OR 

"Perhaps you eould elaborate on some aspects that you 've 

mentioned earlier. 

(d) Throughout the interview the interviewer eonv~ys appreciation and under-

standing for what ia being said. The interviewer <s~tempt, to have a 

smooth, flowing style that parallels both the contént and the mood of 

the interview. He uses reflective statements frequ.ently and avoids 
\} ~ 

direct question1ng. 
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OPINIONNAlRE 

IWŒ: 

DATE OF BIRTH: 

TODAY' ~DATE: 

- This questionnaire presents a number of.statements. Each statement 
represents a commonly he Id opinion and therefore there are no right 
or wrong answers. You will probably agree with some items and disagree _ 
with others. We are interested in the extent to which you agree or 
disagree with such matters of opinion. 

Read each statement carefully, th en show the extent to which you agree 
or disagree with the statement by ci~ling the number that corresponds 
to your level of agreement. The numbers listed below represent these 
different levels. 

l = STRONGLY DlSAGREE 
2 • SOMEWHAT DISAGREE 
3 • SLIGHTLY DISAGREE 
4 = SLIGlITLY AGREE 
5 = SOMEWHAT AGREE 
6 = STRONGLY AGREE 

, Whether or not 1 get to " .... be a leader depends 
mostly on my ability. l 2 3 4 

2. To a great extent my lif e iB controlled by 
accidentaI happenings. l 2 3 4 

3. 1 feel ,like what happens in my life is mostly 
determined by pouerful people. l 2 3 4 

4. Whether or not 1 get into a car accident depends 
mostly on how good a driver 1 am. (} l 2 3 4 

5. When 1 make plans, 1 am almost certain to make 
them work. 1 2 3 4 

6. Often there is no chance of protecting my 
persona! interest fram bad luck happenings. 1 2 3 4 

ù~ 
r 

5 

5 

5 

5 

5 

5 
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7.. When l get what l want, it' s usually because 
l'm lucky. 

8. Although l might have good 'abi li ty , l will not 
be siven ,leadership responsibility wi thout 
apP'~fng ta t"r-ose in positions of powe~ 

9. How many friends 1 have depends on how nice a 
persan l am. 

10. l have often f ound that what is going to happen 
will happen. 

Il. My life is chiefly controlled by powerful others. 

12. Whether or not l get into a car accident is mostly 
a matter of luck. 

13. People like myself have very little chance of 
protecting our personal interests when they 
conflict with those of strong pressure groups. 

14. rt's not always wise for me to plan tao far 
ahead because many things turn out to be a 
matter of good or bad fortune. 

15. Getting what l want requires pleasing those 
people above me. 

16. Whcther or not l get to be a leader depends on 
whether l'm lucky enough to be in the right place 
at the right time. 

17. If important people were ta decide they didn't 
like me, l probably wouldn' t make many friends. 

18. l can pretty much determine what will happen in 
my life. 

19. l am usually able to protect my personal interests. 
-

20. Whether or not 1 get into B car acé:ldent depends 
most1y on the other driver. 

21. When l get what l want, it 1 S usual1y because l 
worked hard for i t. 

22. In arder to- have my plans work, 1 make sure that 
they fit in with the desires ofpéople who have 
power over me. 

o 

1 2 3 4 5 6 

1 2 3 4 5 6 

1 2 3 4 5 6 

l 2 3 4 5 6 

1 2 3 4 5 6 

l 2 3 4 5 6 

1 2 3 4 5 6 

1 2 3 4 5 6 
~ 

% 

1 2 3 4 5 6 

1 2 3 4 5 6 

1 2 3 4 5 6 

1 2 3 4 5 6 

1 2 3 4 5 6 

11 2 3 4 5 "'6 

l 2 3 4 5 6 

l 2 3 4 5 
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() 

() 

-':> 
23. My life 1s determined by my own actions. 1 2, 3 4 5 6 

/{) Cl 

24. It's ch1efly 8 matter of fate whether or not 
l have a few fr1ends or ~ny fr1ends. 1 2 3 4 5 6 

Check you answer sheet to make sure you have not sk1pped any numbers. 
~ 

, 1 

f 
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APPENOIX C 

The A-State Anxiety Tnventory. 

\ 
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INTERVIEW REACTION REPORT 

Think of the interview you have just comp1eted. Read each of the" 
fol1owing statements and then circ1e the appropriate number to the 
right that best indicates how you felt during the session. 

Do not spend too much time on any one statement but give the answer 
which seems to describe your reac,tion best. 

1. l felt calm ............................... . 1 2 3 4 

2. 1 fe1 t secure .............................. 1 2 3 4 

3. 1 was tense .....•......••..•..••...•...••.• 1 2 3 4 

4. l was regretfu1 • " ••••••• l1li •••••••••••••••••• 1 2 3 4 

5. l felt at ease · ........................... . 1 2 3 4 

6. l fe1t upset ............................... 1 2 3 4 

7. l was present1y worrying over possible 
misf or tunes .... 1# ••••••••••••••••••••••••••••• 1 2 3 4 

8. l felt rested •.•.••.••••••••••••• :: •••••••• 1 2 3 4 

9. l felt anxious ............................ . 1 2 3 4 

la. l felt comfortab1e .IJ. ••••••••••••••••••••••• 1 2 3 4 

11. l felt self-confident ...................... 1 2 3 4 

12. l felt nervous · ......................... ... . 1 2 3 4 

13. l was jittery ..........................•... 1 2 3 4 

14. l felt "hig~ strung" ••••••••••••••••••••••• 1 2 3 4 

15. l was relaxed ............................. . 1 2 3 4 

16. l felt content · ........................... . 1 2 3 4 

17. 1 was worried .............................. . 1 2 3 4 

18. l felt over-excited and "rattled" .......... 1 2 3 4 --
19. 1 felt joyful .............................. . 1 2 3 4 

20. 1 felt p1easant •••••••••••••••••••••••••••• 1 2 3 
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Counselor Ratinq Form - Short Version. 
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Interview Reaction Form 

NAME: 

DATE OF BIRTH: 

TODAY' S DATE: 

On the following page are listed a number of characteristies. Bach 
eharaeteristie is followed by a seven-point seale that ranges from 
"not very" to "very". Please mark an "Xli at the point on the seale 
that best represents how you viewed the interviewer. For exrumple: 

FUNNY 

not very X very 

WELL DRESSED 

not very _ : _ x very 

These ratings might show that the interviewer did not joke around 
much, but was dressed weIl. 

Though all of the following eharacteristics are desirable of an 
interviewer, we feel that interviewers often differ in the extent to 
whieh they demonstrate these charaeteristics. We are interested in 
knowing how you see these differences. 

Remember to base your response on how you saw the pers on who interviewed 
you and not on how the interviewer should have been. 

1. 

not very _ 

2. 

not very _ 

3. 

not very 

FRIENDLY 

LlKEABLEi--

SOCIABLE 

. . very 

very 

very 

198 
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'r, 

4. WARM 

il 
not very _ very 

5. EJÇPERIENCED 

not very _ : very 
" , 

6.1 EXPERT 

not very _ very 
Il 

7. PREPARED 

not very _ --. very 

8. SKILLFUL () 

not very _ very 

9. RONEST 
D 

not very _ very 

10. RELlABtE 

note very _ : very 

'11- SINCERE 

not very _ very 

12. TRUSTWORTHY 

not very _ : fi very 
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APPENOIX E 

Intercorrelation matrices for hiqh structure, low structure, 
and combined Qroups. 
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INTERCORRELATION MATRIX FOR l"D~PENDENT AND CRITERION VARlABLES (LOW STRUCTURE GROUP) 

t ----------------------------------------------------------------_ .... --------.. _-----------------------------------------------. 
1. 2. 3. Il. 5. 6. 7. \ 8. 9 . 10. 11. 12. 13 u. 15. 16. 

... -._---------_ .... _--_ .... ----------_._.-------_ .. _.------------_._-_ .. ~._------_.-_._--._----.-._------.-._._------_ ..... _--. \ 

l.. GROUP EMBEDDED FIGURES TEST 1.00 -.15 -.011 -.35 -.05 -.20 .1.2 .06 -.27 .09 .37 .01. .36 -.03 .02 .30 

2. LOCUS OF CONTROL (1 SCALE) 1. 00 .30 -.13 -.30 -.211 -.05 -.22 -.29 .112 -.1.1 -·33 -.111 .09 .111 -.02 

3. LOCUS OF CONTROL (P SCALa) 1. 00 .27 -.23 -.05 .311 -.36 .Ol. .17 -.211 -.18 -.l.3 .00 .Ol. -.08 

•• LOCUS OP CONTROL (C SCALK) 1.00 .07 .09 -.15 -.28 -.00 .Ol. -.22 .03 -.06 .1.5 -.08 -.12 

5. TALK-Tlm! 1.00 ·55 -.51. .39 .52 -.87 .03 .30 -.03 -.511 .09 -.06 

6. TOTAL HUMBER OF NORDS 1.00 -.60 .7l. .85 -.69 -.07 
. 
.26 .05 -.50 -.Ol. .AS 

" 7. REACTION TIMlt 1. 00 -.27 -.57 .117 .01 -.511 -.111 .15 -.01 -.25 

8. MEAJII NORDS PIU'l RESPONSE 1. 00 .50 -:.6l. .08 -.0'2 .09 -.38 -.08 .51. 

9. RATE OF SPEECH 1. 00 -.59 -.1.0 .31 .1l. -.65 -.111 .J.7 

10.AVERAOE PAusa TIME 1..00 -.02 -.21 .Ol. .1I6 -.03 -.06 

11.ATTRACTIV.JIIESS \ 1.00 .211 .1I8 .18 .17 .08 

12. ItXPERTIUSS 1.00 .27 -.19 .28 -.03 

13.TROSTNORTHIHESS -......00 -.2a -.28 .06 

10.STATE AJIIXIETY 1.00 .16 -.Ol 

15.saLP-REFERENCIJIIG (POSITIVE) 1.00 -.02 

16~ SELF-ftEFEftENCINO {NEGATIVE) 1.00 

.-.l 

~ 

N 
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I.TK~CO~ftELATIOR MAT~I~ FO~ IRDZPZNDENT AND CRIT~ION VARIABLES (HIGH STRUCTURE GROUP) 

• ---•••• --••• - ••••••••••••• - ••••••••••• --•••••••••••••• ·----•• --.-------·--···------•••••••••• s •••••••••••••••••••••••••••••••••• 

1. 2. 3. •• 5. 6 • 7. 8. 9. la. 11. 12. 13 1l. 15; 1.6. ..•.....•.......................... __ .. _ ..........•.•. -_ ... _-_ ...•....... _-- .......•......••....... _-._-.. _----_ .... _-----.--_.-

1. GROUP EMBEDDED PIGURES TEST 1.00 •• 0 .17 -.17 -.2. . 06 .01 .311 -.08 .22 .05 .12 -.08 .10 .06 .02 

2. LOCUS OP CONTROL (1 SCALE) 1.00 .50 -.06 -.26 -.07 .02 .01 -.12 .15 .16 .26 .01 .16 .38 -.65 

3. LOCUS OP CONTROL (P SCALE) 1. 00 .111 -.01 .37 -.211 .15 .19 -.05 -.15 .08 -.17 -.26 -.31 -.21 

•• LOCUS OF CONTROL (C SCALE) 1.00 . 011 .15 -.22 .07 .13 .06 -.37 -.08 .07 -.36 .09 -.06 

5. TALK-TII'm 1.00 .50 -.25 .112 .119 -.79 .13 .18 .02 -.19 .19 .35 
.~ 

6. TOTAL HUKBER OF MORDS "'. 1.00 -.38 .76 . 86 -.67 -.12 -.02 .03 -.10 .33 .16 

1. RUCTIOlt TIMX 1.00 ,-.09 -.53 .21 -.11 -.12 .03 -.21 .07 -.10 

8. MEAR WORDS PER RESPORSE 1.00 .115 -.36 .01 -.00 .17 .01 .18 .13 

9. RATE OP SPEECH 1.00 
>, 

-.71 -.08 .02 .07 .25 .25 .17 

10.AVERAGE PAusa TlME 1.00 -.13 -.16 -.21 .18 -.33 -.29 

11.ATTRACTIVENESS 1.00 .73 .61 .15 .03 .05 

12.ItXPltRTHltSS 1.00 .l8 .10 .21 -.13 

13.TAPSTWORTHINESS 1.00 -.08 .U .02 

ll.STATE ARXIltTY 1.00 -.17 -.28 

15.SELF-REPEREHCING (POSI~IVlt) 1.00 -.30 

16. SItLP-RltPltREHCIRG (NEGATIVE) 1.00 

\ 
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IRTKRCORRKLATION MATRIX FOR I"D~PE"D~"T AND CRITERIO" VARIABLES (COKBINKD GROUPS) 

./" 

Q 

\ 
\ 

.. __ ...... _ .............. _--.. --... -............................•.•..................... _ ........ __ .. ) ..... ---_ ...... \ .... _-_ .. . 
1. 2. 3. b. 5. 6. 7. 8. 9. 10. 11. 1. 13 U. 15. 16 • ... _--.... _---... --..... -.---......................... --.. --.. -._. __ .... ------------------------------------------_._-----------

1. GROUP KMBEDPKO FIGURES TEST 1.00 .19 • 08 -.26 -.2b -.06 .05 .21 -.16 .11 .17 .08 .10 . Il . O, .09 

2. LOCUS OF CONTROL (1 SCALE) 1. 00 .b8 -.03 -.26 -.10 -.00 -.33 -.54 .26 .08 '.07 -.03 . 14 .33 -.&7 

J. LOCUS OF CONTROL (P SCALa) 1.00 .39 .13 .19 -.10 .00 .09 .17 -.17 -.00 -.is -.13 .26 -.26 

II. LOCUS OF ,CONTROL (C SCALa) 1. 00 .07 .12 -.2' -.08 -.211 .09 -.26 -.03 .07 -.07 -.19 .00 

" ,. TALK-T:IMK 1.00 .52 -.37 .111 .50 -.81 .09 .23 -.02 -.37 .1a .19 

6. TOTAL NUMBER OP HORDS 1.00 -.116 .73 .85 -.55 -.09 . o~ .08 -.28 .18 .23 

7. REACTION TIMK ... 1. 00 -.22 -.50 .13 -.08 -.29 -.ob -.06 -.07 -.15 

a. MEA. MORDS PER RESPONSK 1.00 .b6 -.38 .011 -.00 .13 -.16 -.09 .211 

9. RATE OP SPEECH , 1.'00 -.53 -.09 .111 .08 L.31 .08 .22 

10.AVERAGK PAUSE TI"K 1. 00 -.031 -.111 -.05 .33 -.03 -.10 

11.ATTRACTIVERKSS 1. 00 .55 .56 .16 .09 .06 

12.IDCPItRTNIltSS 1. 00 .39 -.02 .25 -.10 

lJ.TftUSTMOftTHINESS 1. 00 -.15 -.03 .03 

11.STATE AkXIETY 
/' 

1.00 -.00 -.13 

15.SKLF-RErKftZ.CI.O (POSITIVE) 1.00 -.02 

16.SIL'-ftaFEftKNCINO (RKOATIVK) 1.00 
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