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Within an analogue Interview setting, the effects of
counsellor-offered structure, cognltive style of fle)d-dependence
and lndependence, and lnternal—exterhal locus of control on ;

gseveral crlterlion varlables were examlned, Thelcriterlon
't

ulty 0

varlables were talk-time, total number of words, reactlon, élme.
mean worés\¥er response, mean amount of unfllled pauslnq, rate of
speech, posltive and‘negatlve gsel f-referencling statements,
ratings of counsellor‘ attractlven‘ess, expertnessf %ﬁd‘
trustworthiness and the Interviewee’s state anxlety, Usf%g a
two-factor multivariate analysls of varlance deslan, 1? female
col lege students were randomly asgigned to elther a low

structured or a high structured Interview format.

It was found that increases ln talk-tline and reactlon
[

Bl
<

time were assoclated with the high structuted Interview format.
Longer siient pauses were assoclated wlth fow structure. No

signlflcant dl fferences for the structure cqﬁhltlén were noted

g

for the other crliterlion variables. There was_a signiflcant main
effect for personallty and a structure-by-personallity Interaction

for negative self-referenclng statements. [t was found that the

\

Jocus of control of the [nterviewee was assoclated wilth both

positive and negative self-referencing statements in” the high

o &
o
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qpructured lntepvlew format. Thls study concludes that
talk-time, reactlon tlime, amount. of si rent pauses are
signlflca fly affected by structure. It alsc concludes that
negative :klf—referenclng statements are affected by the

. Interactlion of Internal-external locus of control and structure.
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RESUME

Dans une situation analogue a celle du counseling, les
effets dekla gtructure de |“entrevue, le style cognitif de Ja
dépendance et de |’indépendance envl}onnementales et la
locallsation Interne ou externe du cortrdle du sujet sSelon

plusieurs varlables de critere ont été examinés. Les varlables

3

.de critere etalent la durée de la conversatlon, le nombre total

de mots, le temps de réaction, la moyenne de mots par
interacttion, 'a moyenne du nombre de sllences, le aébit
d’élocution, les revelatlons positlives et negatives de sol et les
perceptlons de 1’attlcrance, de |’expertisé, de la conflance du
conselller et 1 anxiete situatlionelle du sulet. Employant une
aﬁa]yse multivariees a deux facteurg; 48 etudlantes colleglal

ont éte cholsles au hasard pour passer une entrevue a format

structureé ou non Structuré.

?
«

t

‘ Les résultats ont indiqués que |“augmentation de la
durée de la conversation et le temps de réactlon €talent
reliés a | “entrevue structuree. Des padgg; prolongées:étalent
agsoclées a l’entrevue non structuree. Aucune dlfférence
significative n’a éte notée en ce qul trait a la condition de

structure pour les autres varlables de critere. Il y a eu un

effet principal slgnificatlf pour la personnallté et une
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interaction entre la structure de l’entrq&ue et la personnallté
du sujet pour les revelations negatives du sol. Les resultats

montrent qgue dans les entrevues structurées. la local lsatlon du

contrdle du sujet etalt assoclée aux réyélptlons positives et

négatlves du sol. En conclusion, 1‘experlence a demontre que la

structure Influence grandement la duree de la conversation, le
temps de reaction, et le nombre de moment de silence. De plus,
cette étude demontrent que les revelatlons négatives de sol sont
modl fiees par 1-Interactlon de la localisation Interne ou externe

du contrdole du sujet et par la structure de |”entrevue.
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CHAPTER 1 -~
Introduction
Overview of the Problem

Most research In the area of counselllng has been
dominated by studlies that focus excluslvely on the person ot the
counsgellor, egpeclially hl; personal characteristics. tralning,
and counseliing orientation. Such personological variables have
long been correctly regarded as having a prepotent influence on
the therapeutic relationship. Counsellor-offered conditions flow
from thege varlableg, and researchers have been conaitioned to
the notlon that an examination of sSome counsellor-offered
conditlons (especlally empathy) wasg sufficlent to describe what
transplired In counselling. This tendency seems to persist. Even
a brief survey of the counselllng literature will reveal that the
major variables under lnvestigation have been operatlonallzed by
varylng some aspect of the counsellor’s behavlor ana assesslng
Its impact on the cllent. Less frequently do we flnda stuadles that
focus on the cllent’s contripution to the dyadic interaction.
Most notabl{. cllient organismic varlables, with the exception ot
clinlcal or demographlic categories, have been apsent from

]

research paradlgms.

Recently, a number of Investligators has argued for the

use of experimental paradigms that conslder the Jjoint




contrlbutions of the counsellor’s behavior and the cllent’s

characteristics In assessing questlons related to the process of
counselling (Kiesler, 1966; Gelso, 1979; Gottman 8 Markham, 1978;
Strupp, 1978). This I8 obviously warranted in view of tﬁe
extensive range of Indlvidual cllient dlfferences and the numerous
counselling approaches that are currently In use. The recent
popularity of counsellor~cllent matchlng In counsellling and
psychotherapy research ls jugt one example that reflects this
emphasis (Berzlns, 1977; Posthuma 8 Carr, 1975; Carr, 1970;
Goldﬁteln,l??l). The underlylng assumptlion of a matching
hypothesis ls that certaln counsellor -~ cllent palrings (whether
done on simllarity of cognitlive dimensions, values orientation or
other criterla) are thought to have an Important Influence on
_éhe counselling endeavor. This notlop Is hardly unique to
"matchlng—researchers' since a growling number of researchers from
diverse orlentatlions are recognlzing that experimentation must
move beyond the separate assessment of counsellor and cllent
characteristics and toward the Investigatlon of the interaction
of these features (Gelso, 19%9; Klesler, 1971; Krumboltz,

1966; Paul, 1967; Strupp & Bergin,1969).

Not long ago, participants In the counselllng arena
observed that viewing "counselling" as the experimental effect.ln
research paradigms was not potentlially useful In unravellingy

i

complex process issues (Strupp & Bergin, 1969; Strupp, 1978;




Gottman & Markham, 1978). Klesler (1966) polnted out that the
fleld had incorporated a number of harmful myths. Among these
was the notlon that classes of counsellors or cllents cbuld be
conslidered as homogeneous groups. He stated:

Our psychotherapy research designs can no

longer Incorporate these uniformity myths.

Rather, they need to Incorporate relevant

patient varlables and cruclal theraplst

trait and behavior dimenslons so that one

can assess what theraplist behaviors are

more effective with whlch type of

patlents producing which klnd of patlent

change. (Klester, 1971, p.40>
What Klesler (1971) proposed was an elaborate “grid model" that
would allow the examlnatlon of both the maln effects of
treatments as well as the Interactlion of those treatments with
the organlsmic varlables of the counsellor and cllient.

Eariler, Cronbach (1957) made simllar polnts when he
called for a rapprochement of the two major -streams of sclentlific
psychology. He noted that the fleld had been domlinated by the two
camps of experimental and correlational psychology. Although
different In many respects, a sallent polnt of departure between
the twp Is In thelr metquologlcal orlentations. Experimental

methods are primarlly Interested In varlation that occurs as a

A




funct lon of dlfferent manipulations or treatments., On the other
hand, correlational approaches focus on the varlance that exists
befween indlviduals and groups of Individualis. Cronbach (1957)
advocated a crossbfeeding of the two and concluded that:

Ultimately we should deslign treatments

not to fit the average person, but

to fit groups of students with parti-

cular aptltude patterns. Conversely,

we should seek out the aptltudes

which correspond to (interact with> 3

modl flable asgpects of the treatment.\

(p. 681) (

He suggested that experimental treatments be
differentlated so as to increase thelr llkellhood of Interacting
with organismic varlables. Conversely, cllentg should be
selected according to those organlsmic varltables that have the
greatest |llkellhood of Interaction with treatment variables.

It |s apparent that these formulations have made an
impact on research In the counselling domain (Gelso, 1979; HIll,
1982)>. Counselling researchers are Increasingly examlning the
Joint effects of treatment variables and moderator varlables
that represent counseilor or cllent organismlc features (Stein &

Stone, 1978; Fry & Charron, 1980; Kelly & Stone, 1982; Malklewich
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& Merluzzl, 1980, This trend |8 obviously warranted lf we wish
t6 answer questions relative to whlich types of clfents are better

sulted for whlch counselllng approaches conducted by which klnd

of coungellor. Thus, the present study focuses on one aspect of

" the counselllng sltuation, to wit, the amount of amblgulty or

speciflcity that the counsellor 'generates through his verbal
responses. Alsgo, the cllent organismic varlables of
fleld-dependent/indépendent cognltive style and Internal-external
locus of control are gelected as cllent charactgrlstlcs suspected
to be sensitive to the level of counseilor-coffered structure of

the counselllirng sltuation.

8

Counselling Varjable

or Ambligult

) Among the various counselling varlables that have been
dlscussed, several authors have suggested that the dlmenslon,
counsellor amblguity, Is a signlglcant feature of the therapsutic
sltuation (Blocher,1966; Bordln, 1955, 1968; Goldsteln, Heller, &
Secherest, 1966; Slegman, 1979a). Bordln ¢1955) éxplalned
amblgulty In this way: "when the stimulus conflguratlion to which
we are expogsed Is Incomplete or vague, In that no clear cut
regsponse (s predetermined, we say that the stimulus conflguratlon

is ambiguous® (p.13). By Implicatlion, the lack of a clear-cut

response would dictate that amblgulty possess a stlmulus quality




whose demand character dlffers from one person to the next.

Bordin (1955, 1968) descrlibed the pragmatic effect of
ambligulty largely withln the context of psychoanalytic practice
and the theory of projectlive testing. This ratlonale |s grounded
on the fact that loose and undeflned sltuational characterisgtics
permit the client to lnvest a greater amount of his own personal
and emotlonal life In the therapeutic Interactlon. The classlcal
analytic stance of the partially mute therapist, sitting out of
view of the analysand and utterlng an occaslonal brlef phrase
llke! "Tel]l me whatever comes to your mind" |s an approprlate
example of the control and exerclse of the amblgulty dimenslon.
Of course |t |Is also possible to control the focus of the
Interview through the use of more speciflc statements and when
factual Informatlion |Is required some direct: questioning |s often
necessary. But, as many counsellors have notlced, the more |
significant data are found In the contact behaviour of the cllent
and In the dynamics that take place”between the two partles. It
is for thls reason that more experlenced Interviewers often
prefer to approach new cllents without an array of specific

questions and comments.

The use of ambigulty as a gine qui non of psychoanalytic

practice 1s grounded on that system’s majJor theoretical

underpinnings. According to psychoanalysts, the working through
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of the transference (especially the transference neurosis) Is the
prime curative factor In psychotherapy (Greenson, 1967). The
therapist encourages the occurrence of the transference through
the use of free assocliatlon and by remaining a shadowy figure
throughout the thergpeutl!lc contact. As the theraplist malntalns
hls use of minlmal verbal and non-verbal cues, explanatlions, and
directlves, the patlent Is able to regress to eacrller stages of

hlis previous developmental:history (Blanck, 1976; Fenlchel, 1945;

[

Greenacre, 1954).

Amblgulty ls certalnly a sallent aspect of psychoanalysis
and because of the strong theoretical JustIflcation for its use
it pervades the entire life of the fherapeutlc contact. Less
obvlous 1s the fact that some degree of ambigulty s Inherent In
all ther;peutlc systems. Some authors have pointed out that the
dimenslon of amblgulty might be a way of dlfferentlatling
theoretlical éosltlons (Bordin, 1955; Brunink & Schroeder,

19793 Hill, Thames, & Rardin,1979; Lennard & Bernstein, 1960).
This is not to say that any two therapists with Identlical
tralning In the same theoyetlcal school operate In ldentlcal
fashlon. This point ls obvlious to anyone who has had the

opportunlity to observe classes of theraplists (e.g.,

psychoanalysts, Rogerians, etc.) Interview clients,

Approaching from theoretically dlfferent vantage points,
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Lennard and Bernsteln (1960) described psychotherapy as a system
of Informatlon exchange. Cllents communlcate data about thelr
current and past llvgs, thelr feellngs, and behaviours. The
gheraplet communicates Information apout this information, that
ls, he provides feedback that {s Intended to help the client
understand his own interpersonal and Intrapersonal dynamics
(Goldfried, 1980)>. Within thls{paradlgm, the primary goal of
therapy Is to maximize the avallable Information to both partles.
Therefore, the counsellor’s ugse of amblguity and 1ts converse,

speclficlty, become signlflcant varlables In the informational

quallty of hils verbal behaviour.

- The above model contends that the iheraplst’s
Informational structurlng (e.g., the level of ambigulty-
speclflicity of his verbal message) will influence certain aspects
of the cllent’s verbal output. The more speclflc a theraplst

remark ls, the less the amount of latitude glven to a cllient

' about what he lIs expected to talk about. Lennard and Bernsteln

(1960) testéd this model in a naturallstic setting and found that
messages of high Informatlonal sgpeclficlty (e.g., active
encouragement to engage In talklng about his problems and
concerns) were useful In keeplng the cllent on toplc but

were less effective In elliclting other desirable behaviors. They

#

concluded that:

... for moving the communication



along a coherent and conslstent path,

there Is an advantage to employing

categorles of high informatlonal \\

specificlty. On the other hand, when

. seeklng new subject matter areas for -

exploration and for transferring the

Initlative to the patlient, probes

of low Informatlional speclflclty

appear to be useful. (p.242) -
Thus, whether the counsellér’s ambigulty Is explalned within a
psychoanalytic framework or within a system of Informatlonal
exchange, conceptuallizing the verbal behaviour of the counsellor
along a continuum of amblgulty-specificlity has heurlistlc

qualities esgspeclially for the study of therapeutlc Interactlions,

Despite theoretical Interest In how the construct,
ambigulity-specifliclty, operates within the counselling dyad, Its
value as a research varlable has been largely overlooked. The
empirical llteratqre has focused primarily on two areas: (a) the
relationship between the counsellor’s amblguous posture and
levels of client discomfort such as anxlety (Dibner, 1958; »
Clemens 8& D’Andrea, 1965; Heller, 1968; Smith, 1957); (b)> the
impact-of-the amblgulty-specificlity of the counsellor’s verbal
messages on subsequent cllent verbal behaviors (Heller, 1968;

Pope, Blass, Cheek, Sliegman, & Bradford, 1971; Sliegman &
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Pope,1972). With reference to-anxlety, a relatlonship seems to
ex|st petween amblguous verbal message and the Inductlon of
anxiety iIn a cllient (Lennard & Bernstein, 1960; Slegman 8 Pope,
1962). More research has been conducted regarding the ;nfluence
of the counsellor’s amblgulty—speclf{clty on verbal productivity
(usually measured by the number or length of cllent
verballzatlons) and other non-content categorles such as
hesltations, silent pauses, and speech reactlon'tlme (Pope et

al., 1971; Slegman & Pope, 1965)

There iIs some evidence supporting the contention that
ambiguous theraplist remarks ellicit longer and In some Instances
more meaningful verbal data from the cllent (Pope & Siegman,
1965; Slegman & Pope, 1972). Heller (1968) found that cllent
sel f-disclosure was greater In slituations of theraplist ambigulty.
Taken together, It wguld seem that an Interviewer’s verbal style
characterized by gre;ter ambigulty might be deslrable if the
Ilntent I3 to create a climate that Is conduclve to client
participation, self-exploration, and disclosure. On the other
hand, It seems that a positlve relatlonship exists between the
therapist level of ambiguity ang the amount of anxlety that thils
generates In a cllent. This might account for the fact that
cllents seem to prefer the more actlve counsellors to the

passive ones (Heller, Davis, & Myers, 1966) and that less

specific counsellor probes are responsible for a certaln amount
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of strain In the Interview (Lennard & Bernsteln, 1960).

Clearly then, It would seem that regardiess of the
theoretical or personal orlentatlon that counsellors. take wlth
respect to the functlon gg‘the amblguléy dimensjion, the cholce of
which level to use 18 not simply a ﬁétter of a theoretical
disposition. Factors such as the goals of counselling, the
exper ience of both partles, thelr abllitlies to tolerate certaln
debllltaglng emotlons | lke anxiety, and other conslderatléns'wlll
have much bearing on how a ccunsellor proceeds throughout an
interview. Among other things, the counsellor will need to ask
himself how the level of amblgulty—;peclflclty contained In his
verbal measages will affect the different types of cllients that

request counsellling.

Cllent Characteristics

Cognitive Style
Nt

In recent years there has been a growing Interest |n
extending the cognlt;ve varlable, fleld-dependence/
lﬁdependence. to the area of soclal and Interpersonal behavior.
Originally, the fleld-dependence construct was concelved as a
pecceptual analytlc ablility that ﬁ;;lfested Itself In performance

on several orlentation and restructurling tasks (Witkln, Dyk,

Faterson, Goodenough, 8 Karp, 1962). In early studles,

»
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the term fleld-independent referred to Individuals who relled
primarily on Internal, bodily cues rather than on the perceptual
fleld In locating the vertlcal In space (e.g., the Rod and Frame
Test, Witkln et al., 1962). The current definltion of the
construct !s as a cognltlve style feature and emphaslzg§ the

pervasive manner with which individuals rely on external or R

Internal cues in thelr modes of functionling In perceptual,

Intellectual, emotional, and soclal actlivities.

The ut]llity of applylng the cognitlive gstyle construct
beyond the perceptual domain has met with gome Interesting
results (Witkin & Goodenough, 1977>. There is evidence that
people who are fleld-independent with respect to adJust{ng the
vertical In sgspace are more autonomous, lmpersonal, and distant In
thelr Interpersonal functionling. This greater self-rellance makes
them less susceptible to belng Influenced by the soclal cues and
behaviors of other people. This behavioral aspect I3 expressed

particularly ln soclal sltuatlons that are amblguous or where

In contrast, fleld-dependents have greater difflculty
with ambiguity In soclal situations and tend to rely on others as
sources of Iinformatlon for soclal behavlior (Wltklnpﬁ Goodenough,
19773 Witkin, Goodenough, & Oltman, 1979>. Th!is makes

fleld-dependents more Interpersonally oriented in that they are

L]
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i)

more attentive to stimuil of soclally meaningful material. That
both fleld dependents and independents function adequaéely In
sltuatlions where informatlion Is clear suggests that amblgulty
mlight have a strong moderating Influence on an lndividual’s
particular style of soclal and Interpersonal functlonlﬁg.
Consistent with the behavioral impllcations of the
fleld-dependent construct, people who use external social
referents make more frequent use of the iInformational propertlies
_of(other people (Busch 8 De Rldder, 1973; Rosner, 1957>. When
other people are seen as potentlal reducers of sltuational
ambligulty, fleld dependents will demonstrate greater attentlion to
thelr relnforcing qualities (Culver, Cohen, Sliverman, &
Shmavonlan, 1964; Freeéﬁan, O‘’Hanlon, Oltman, & Witklin, 1972; -~
Steingart, Freedman, Grande, & Buchwald, 1975). The fact that
fleld-1lndependents dggpot demonstrate this tendency |s taken as

evidence of an Inherent ablillity to provide thelr own structure

and to deflne for themselves the meaning of amblguous s|tuations.

The expectation that amblgulty would have a greater
impact on fleld-dependents was demonstrated In a number of
studles using interpersonal and educatlonal paraa}gms (Busch & De
Ridder, 1973; Freedman et al., 1972; Linton, 1955; Oltman,
Goodenough, 8 Witkin, Freedman, & Frliedman,1975; Solar,
Davenport, 8 Bruehl, 1969; Wachman, 1964). The differentlal

behavioral styles of fleld-dependents/Independents was also
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studied In the context of counsellling and psychotherapy (Fry &
Charron, 1980; Pardes, Papernik, & Wlnston, 1974; Posthuma &
Carr, 1975). The evidence seems to lndlcate that
fleld-dependénts prefer to Interact with counsellors that are
hlghly structured In thelr approach and speclflc ln thelr verbal
content (Witkln, Moore, Goodenough, & Cox, 1977; Witkln &
Goodenough, 1980). Russakoff, Fontana, Dowds, and Harris (1976
found that fleld-dependent cllents expressed greater dls-
satlsfactlon with Interviews lacking In sStructure (e.g.,
ambliguous ones). The preference of fleld-dependents for
Interviews of greater structure has been observed by others
(Witkln 8 Goodenough, 1980). Also, fleld-dependents have greater
difflculty in producing verbal content In aree—assoclatlon
monologue experiments (%}elngart et al., 1975) and are more
affected by the lack of feedback In analogue Interviews (Freedman
et al., 1972>. Interestingly enough, sensitive theraplsts have
little difficulty In asgsessing the structure needs of cllents.
Witkin et al. <1977) reported that theraplists asked more speclific
and closed-ended questlons of fleld dependents but used more
open-ended probes with Independents. Consistent with this
observatlon Is the contention by Karp, Klissin, and Hustmyer

(1970> that the cognitive style of a patlent is a consideration

In assigning a partlicular treatment for him.

Taken together, the research ev!idence seems to Indlcate
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that highly struritured and speclific counselling approaches are
more appropriate for fleld-dependents. In contrast, the more
autonomous and self-rel lant fleld-lndependent might be more
sujted to the traditional forms of therapy that place a high
premium on self-dlirectlon and self—lnvolvement.,Thls would be In
keeping with the maJor behavioral feature of the fleld-dependeqt/
Independent concept In its use of internal-external referents as
definitional parameters of distinctive types of personallty

functloning.

Locus of Contro]

Another coﬂstruct that makes conslderable use of the
dimenslion of self ls internal-external locus of control. The
locus of control construct was origlnally proposed by Rotter
(1966> as a generallzed expectancy to attribute responsiblllty
for reinforcement elther to the Internal capacitles of the self
or to forces outslide the Indlvidual. Individuais with an Internal -
locus of control teqd to percelve reinforcement as contingent
upon thelr own attributes and hence under personal control.

Thdse who are externally controlled tend to rely on forces
outside of themselves for relnforcement and therefore percelve
consequences for thelr actions as unrelated to thelr own behavior

(Lefcourt, 1982; Phares, 1976; Rotter, 1966,1975).

The locus of control construct has been the object of an
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enormous amount of Interest since its Introduction and lts value
as a predictive tool gseems well-establlished. Generally speaking,
individuals with an Internai orlentation tend to be more
self-rellant, more assertlive, and more autonomous. In contrast,
externals are less llkely to manifest a bellef In thelr ablllty
to change the course of destiny, and generally feel helpless and
powerless (Brown & Strickland, 1972; Hersch & Schelbe, 1967;
Tseng, 1970; Wolk & Ducette, 1974>.

L@

The usefulness of the locus of control construct as

a dlscrlﬁlnator of dif ferent behavioral orlentations has
also been extended to the domaln of counselling and psycho-
therapy. Typlcally, these studles have used locus of
control as a measure of perscnallity change or as an lndex of
the Impact of counsell ing and psychotherapy (Balch & Ross, 1975;
Glllls & Jessor, 1973; Gregory, 1978; Plerce, Schauble, 8 Farkas,
1970>. The ra?lonale for this approach {s founded on the notion
that a p&rtlcular beneflt of effective counselling Is an lIncrease
in a cllent’s self-rel lance and a change in his sense of
responsibillity, in short, an Increase i{n Internal control (Dua,

19703 Nowlckl & Barnes., 1973; Smith, 1970).

Another class of studies focused on the locus of control
construct as a moderator variable [n the treatment sjtuatlion

(Abramowitz, Abramowitz, Roback, 8& Jackson, 1974;: Frledman &

T

-




Dies, 1974; Manuck, Henrichsen, & Ross, 1975). Since

internals are characteristically more autonomous and less
susceptlible to persuasive messages, the prediction that Internals
are better sulted to therapeutic }eglmens that are less
structured or directlive Is reasonable. The external gllent's
rellance on authorlty and hls greater susceptliblllty to
conformity pressures mlght allow hilm to beneflt from therapeutic

approaches that are more structured and specliflc.

That lnternals and externals are dlfferentlally
affected by counsellling and psychotherapy seems to be borne-
out fn the llterature (Foulds, 1971; Frledman 8 Dles, 1974
Kllmann & Howell, 1974). Externals tend to show a preference
for therapists who are more structured whereas internals
seem to prefer more open-ended approaches (Phares, 1976).
Thus, the locus of control of the cllent seems to Interact
with the partlcular approach of the counsellor. Externals
tend to derlve more beneflt from therégeutlc Interventicns
that are well expllcateg and structured by the counsellor.
The plausible expectatlon that Internals would beneflt from a
counsel lor who s less directive has recelved some encouraging

support (Frledman & Dles, 1974; Kllmann & Sotlle, ;976: Kl imann,

Albert, & Sotlle, 1975).

The accumulated data seem to suggest that 1lke
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cognltive style, the locus of control dimension may have a

strong moderating Influence iIn certaln types of interper-

sonal and soclal sltuatlions. The predliction that externals

react In more positive ways under condltions of structure

(and hence low ambligulty) s warranted In light of the

strong construct valldity of locus of control. An Indivi- \

dual’s control orlentation may have more Impact in .

ambiguous sltuations since, llke fleld-dependence~ indepen-

dence, situatlons that are clear may require llittlie recourse

to internal referents (Rotter, 1975). Phares (1976)

emphaslized thls polnt thus:
Presumably, the lack of specific situa-
tional cues (lnstructions) allows the
subJects to react In thelr own charac-
teristlic fashlon - as an "lInternal' or
an "external". Internally orlented
subjects who feel they are In control
of the relnforcements that occur code
be expected to engage in greater Infor-
matlon seeking than externally orlented
subjects. On the other hand, the
behavior of externals gliven skll]
Instructions would be less external than

1t would be In an ambiguous sltuation.

We can state generally: the presence of
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expllclt situational cues about the con-
tingency between behavior and outcome
should diminish the Importance of a
generallized expectancy for internal or

external control. (p. 227 /i

The existing research in the locus of control:domaln
suggests that the numefﬁus personallty and behavloral corre-
lates assoclated with an Indlvidual’s control orlentation
bear a strong simllarity with fleld-dependence or Indepen-
dence. Whlile fleld-dependence/independence |a derlved from
perceptual tests and not from pencil and paper measures, the
behavlioral responses of Internals and |ndependents and
externals and dependents have striking pararlels. However,

the two measures have been found to be uncorrelated in splite

of conceptual simllarities. Therefore, the comblned use of both

19

dimensions In an attempt to bolster thelr predictlve power seems

warranted especlally In view of the recurrlng suggestion by
researchers to use statistically unrelated but theoretically

relevant varjiables (Finn, 1974; Kerlinger & Pedhazur, 1973>.

Purpose of the Study

Conceptually speaking, the counseliing interview |s
regarded as primarily a dyadic communication system. The

task of the counsellior, especlally in early stages of the

i
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i

counselling contact, |s to obtaln Informatlion about the
client., Thus, the counsellor Is concerned with those
factors tha; facllitate the expression of personal Informa-
tilon In a dyadic encounter. Consequently, the focus of this
study |8 on certaln features of the counsellling lnterview.

)

How then should the counsel lor conduct an Interview
s0 as to foster the optlmal exchange of personal Informa-
tion? Several Investigators have noted that researchers
have been largely Interested In operatlonallzlng theoretlcal
positlions or in emphaslglng the personal attrlbutes of the

counsellor ¢(Slegman, 197%9a; Strupp, 1977). Less has been sald

about the more appropriate ways of conducting various Interviews.

. The foregoing implies that consideration be glven to the actual

technical operations of the counsellor in an attempt to

differentlate between what he actually does and who he |s.

An Important technical aspect of the counselilor’s
interview approach consists of the construct, ambligulty-
speciflcity. Thls may be operationalized In terms of the
structure lev;} of the counsellor’s verbal messages. It ls
the Intent of thia study to examine the Influence that the two

levels of counsellor-offered structure have on several language

characterlistics and reactlons of cllents.

/
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with all cllents as |f they reacted In a stereotyped manner to
the interview situation will make serlious errors of dliagnoses as
well as treatment. Part of developlng a mature counselling

21
Also, It iIs hypothesized that the counsellor who behaves
approach Is mastering the sklll of adaptling treatment to the

|

ldlosyncracles of dlfferent cilents. But the modalltles of

flexlble and adaptlve functloning are often a product of the
counsellor’s Intultion and are not based on establlshed
psycholéglcal princlples. It 138 for thls reason that the
cognitive style of the client and hls locus of control

orientation wlll be examlned as potentlially useful moderator

“varlablesa. Therefore, this study w!ll examine aspects of the

coungel lor’s Interviewlng behavior as—well as the cllent’s
characteristics. This Is In the tradition of a growlng
number of studies Jnvestligating the organlismlic features of

the client with particular treatment modalitles,

The cbljectlve of thls study theﬁ Is to examine the
effects of counsel lor-of fered structure and organlsmic
aspects of the cllent’s cognlitlve style and locus of control
on certain language behaviours of the cllent. Twe\levels of
structure, that ls, low structure and hlgh struct&re will
repregsent the ambigulty-specliflicity dimension. It |s
hypotheslzed that the structure level of the counsellor’s

messages and the cllent organismic characteristics will Interact
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and have a direct measurable Influence on the criterion
variables. In this study, the criterion varliables will be of the
kollowlng three types: (a) cllent self-dlsclosure, (b> cllent-
lingulstic and speech patterns, and (c¢) cllent perceptlions of the
Interview experlience. These varlables are dlscussed In chapter

11 and deflned in chapter III.

The primary hypothesls 1s that the self-dlsclosures
of cllents, thelr speech patterns, and their perceptions of
the Intervlew experlence wlll vary as a functlon of the
counsel lor’s level of structure and the cllent’s
characteristics. The general questlions which the study

addresses are the followlng:

(1> Does the client’s self-dlsclosure dlf%er
as a functlon of (a) the structure level
of the counsellor’s messages and (b) the
interaction of client cognitive style and

locus of control with that structure level?

(2> Do the cllent’s lingulstic patterns differ —
as a result of (a) counselior-offered

structure and (b)) the interaction of client

— cognltive atyle and locus of control with

that structure level?
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(3> Do the cllent’s perceptlions of the
interview experience differ as a result
of (a) counsellor-offered structure and
(b> the Interaction of client cognitive

ﬂ_(ij style and locus of c¢ontrol with that

structure level?

Footnotes

]The use of the mascullne“pronoun is strictly for convenlience and
pefefs to the general case of counsellors and cllents. The use of
the feminine pronoun In other parts of thls manuscript refers
speciflcally to the sample of female students that was used for &}

this study.




CHAPTER I1I

Review of Related Llterature
£

In this chapter a review of the llterature that is
germane to the princlipal concerns of this study wf]l be
presented. The flrst section deals with the subject of
Interview-offered structure. Those studles o; cognlitive style
and locus of control pertlinent to thls study wlll be dealt wlth
in a second sectlon. A third sectlon will be devoted to a review

of those criterlon varlables selected for this study.
\

Counseller-Offered Structure:
The Ambiguity-Specificity Dimension

The notlon of counsellor-offered structure 1Is related to
and at times synonymous with counsellor ambiguity. If Qe defline
ambiguity as referring to a situatlon that Is vague and loosely
deflined, then It |38 obvious that ambiguity |Is but at one end of a
structure continuum. Also, It Is clear that 1ts converse,
speclificity, should occupy the opposite end of that contlnuum.
Tﬁf;\aontlnuum is often lmplicit in the counsellling lnterview
since the counsellor makes use of structure by the way he defines
both the tasks and the roles of the particlipants in the dyad

)
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(Blocher, 1966; Bordin, 1955; Goldsteln et al., 1966> and by the
way he controls the direction and content of the counselllng
Interaction (Heller, 1972; Pope, 1979>. For example, when the
roles and tasks of both the counsel lor and the cllent are well
deflned, the amblgulty of the coungelling relatlonshlip Is
minimized (Goldsteln et al., 1966). In additlon, the .use of the
structure dimenslion |3 reflected In the way the counsellor
supplles cues for the exploratlon and discussion of approprlate
Interpersonal and Intrapersonal content. When the counsellor cues
the client only with broad, open-ended,and unfocused remarks that’
are Intended simply to malntaln the communicatlonal flow of the
cllent, the amblgulty of the counselllng relationship |8’
maximlzed. Bordlin (1968> l|llustrated dlfferences In the use of
structure in this way:
we are talklng about the degree to
which the theraplst elther advertently or
- Inadvertently gives structure to the
stimulus fleld for the patient. The
analyst who appears to be a blank screen
< to his patlent represents one extreme of
the ambligulty-structured dimension. By
long perlods of only llstening, the analyst
minimlizes the amount of rstructure the situ-~

ation presents to the patlent... Information-

bound counselling relatlionships are good
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axamwf:d“of extremely structured sltuaplons ¢
where the purposes of the ﬁii&lng and the

goals are wsually both expliclitliy and impll-

cltely deflned In relatively definlte terms
and where the toplc ls often restricted by
a serles of very llmited questlions which 5
can be answered "Yes" and "No". (p. 152>
The foregoling Implies that the contlinuum may be exemplified by
the two extremes of free-assoclation and the lnformatlion-
qathgrlng Interview. Also Implled |s the recognition that the
control of the dlrection and content of the Interview can be
facllltated by the creative and thoughtful use of the
amblguity-specifliclty dimenslon.

0 ) o

Ambligulity In Counsell ing and Psychotherapy Interactions

Perhaps no school of psychotherapy has had a greater
Impact on the profession as a whole than psychoanalysis. In.lits
development Freud found, llke other theraplsts before hlm, that
patients were capable of strong and sometimes embarrasslng{h
feellngs towards the therapligst. It was the development of these
feelings that had the makings of a transference relationshlp
which the analyst used in helplng the patlient overcome hls
difflculties (Blanck, 1976>. In essence, the patlent developed a

transference neurosi!s which was a dupllicate of attitudes and




" therapeutlc contact (Bordln, 1955). In this way, the attitudes .
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feellngs held by the patlient toward parents and other authority
figures. The reexposure of these earller feelings under more
favorable conditions led to a cure. Therefore, In order to
maximize the rich curatlve power of the transference phenomenon,
1t was essentlial to minimlze all reallty cues from the
therapeutlc slituation (Fenichel, 1945), The emphasis on free
agssoclatlon as the baslc rule of psychoanalysis, the use of the
couch, and the out-of-view theraplst were all Intended to create
an open-ended, ambilguous sltuatlon thereby allowing the patlent
to reach deep Into hils own memory and Imaglnation for meaningful

unconsclous materlal (Blanck, 1976; Greenson, 1967).

In psychpanalytic terms the ldeal situatlion is one that

o
S

enhances and facilltates the proJectlQe agpects of the

and reactions of the patlent are seen as sublectlve responses
rather than responses to obJectlve situations. This notlon |s
borrowed from projective psychologlcal testling In that the vague °
stimulus structures of the test materlals ellclit relevant

uncongclous data. So t{go, the amblguous and open-ended

therapeutic Intervjew Is Intended to elicit personally relevant

cllient Iinformation which would lead to more accurate lnferences
about the actual nature and source of the cllent’s anxleties,
confllcts. and concerns (Korchlin, 1976; Lindzey, 1961; Steln,

1978).
‘g
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The view that amblguous therapeutlc situatlons dre |
prerequisites for the production of fantasy and other uncon-
sclous personallty material works well withlin a system that
emphasizes |ntrapersonal and Intrapsychic processes. A broader
explanation for the use of ambigulty mlight be to view Its
functlon withiln a context of response varlablllty. Response
varlabllity Is best lllustrated by using projectlive testing as an
example. It Is wldely'accepted that amblguous stimulus cards
allow greater freedom of Interpretatlion and are capable of
eliciting a wide varlety ofothemes. Those cards that ellclt
stereotyped, typlcal response patterns are consldered unamb]guous
(Kenny, 1954, 1961; Klopfer & Taulbee, 1976; Lindzey, 1961
Murstelin, 1963, 1966). Applying this same dynamic to counselllng
and psychotherapy, we find that the amblgulty Inherent In many
therapeutic contacts affords the client greater latitude In what
he chooses to focus on, dlscuss, or pursue. Hence, the
counsel lor’s use of ambigulty may be for l1ts capaclity to eliclit
fantasy and unconsclous materlal. But more often than not, and
among counsellors of a non-analytlic orlentatlon, ambligulty ls
often maintained because |t allows the cllent more "response

varlabllity" - a tgrm used to describe the cllent’s freedom to

develop themes and concerns of speclal Interest to him.

-




Response Varlablillty In Counselllng and Psychotherapy

The concept of response varlablllty as It appllies to the
mental health Interview was developed by Lennard and Bernsteln
(1960). These authors malntalned that the flow of communlcatlion
In psychotherapy was a two-way street on which both cllent and
theraplst travelled. They therefore used the concept of
communicatlon as a system of Informatlonal exchange to
characterize the process of the therapeutlc dyad. More
Importantly, they pin-polnted the structure dimension of this
exchange as a central component of the counsellor’s Informational
input. They [l lustrated th!s notlon thus:

Any ldea (proposition) expressed by a thera-
plst may be regarded as a message sent to the
patlent by the therapist. Such propositions
differ In the degree to which the Informatlon
they supply provides a baslis for limiting the
range or array of possible responses. For

example, the theraplist statement, "Just start

by saylng anythling thatcoccurs to you," has a

low speciflc Informatilonal stimulus value
because |t does not 1imlt the patlent’s res-
ponse to any speclfic subject matter or propo-

sitlon. It may therefore be sald t9 be non-
a
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directive or unstructured. On the other hand,
the question, "How old are your sisters?", has a
high specific Informational stimulus value
because |t provides Information that can be

used to set limlts on the range of possible
alternatives from which the patlent may select
hils reply. It therefore may be sald to be

highly directive or structured. (p. 42)

As part of a larger research of the dynamics of psy-
chotherapy, Lennard and Bernstein (1960> devised an a _prlor)
scale to measure the degree of amblgulty-speclficlty of the
content of the cllinical Interactlon. Elght categories Intended
to estimate the amount of structure Inherent in a therapist’s
message were used to assess the effect of varying levels of
structure on the verbal output of cllents. Thelr flnding
Indicated that high verbal output of the cllent was a functlon of
the low specliflcity of the theraplist. Interestingly enough, a
systems dynamic was noted, that isa, when the verbal output of the
client fell, the“speclflclty of tﬁe counsellor rose. Lennard and
Bernsteln (1960) concluded * the maintenance of optimum levels
of output exhlbit thelr own dynamic which Is relatlively
autonomous and which to some extent transcends the speclific
adaptational goals of the therapy system, the dlagnosis of the

patlient and the theoretical orientation of the theraplists *
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(p.149).

The concept of the Informatlonal exchange quallitles of
the dyadic system and the designation of message speclflicity as a
key varliable provided a more parsimonious framework to
understanding how amblgulty-specliflclty works within the
interview. Conseguently, [t became posslble to extricate the uses
of message amblgulty from the narrower system of psychoanalysis

and to apply It to the more general case of dyadlc communication.

Accepting the basic model proposed by Lennard and
Bernsteln (1960), Slegman and Pope (1962, 1965) focused on the
effects of Interv!ewver amblgulty~speclflcléy on a number of
verbal and paraverbal dimenslong. Earller, Howe and Pope (1961}
1962)> had deslgned a scale to measure a theraplst’s verbal
actlvity level when conducting naturallstlic Initlal Interviews.
Actlvity level was characterlzed by the attributes of amblgulty,
"lead", and Inference. Thus, when a theraplist’s actlivity level Is
low, his verbal messages are relatlvely ambiguous, nonleading,
and supply few Inferences. Howe and Pope (1961) assumed that the
three attributes were highly lntercorrelated and that the global
dimenslon of theraplist activity level was constltuted by\
amblgulty, lead, and Inference. Howe and Pope (1962) later found

that the activity dimension was not a unitary factor and that

only ;he amblgulty factor of thelr scale had any cllinlical
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usefuln?aa. Activity level was contrasted with Lennard and
Bernsteln’s (1960) Informatlional speclflcity, a construct bearing
much resemblance to Howe and Pope’s (1962> amblgulty attribute.
They found therapist activity level to be unrelated to the
patlent’s speech output and paralingulstlc dlsturbances whereas a
significant relationship between amblgulty-specificity and these
dependent varlables was found. It was perhaps for this reason
that activity level was abandoned In favor of ambligulty-

specl fliclty as a signiflcant dimension of Interviewer behavior.

Fol lowing the conceptual schema of Lennard and Bernsteln
(1960> and encouraged by the Howe and Pope (1962> flndlngs,
Slegman and Pope (1962> developed an emplrlical scale for
measur ing !ntervlewér ambigulity-gpeciflicity. This scale became
usefu) In subsequent emplirical research where amblgulty-

sppclficlty was used Iln analyzing cllent-therapist Interactlions.

The basic operational definition of amblgulity as
informational uncertalnty led Siegman and Pope (1965, 1972) to
test several hypotheses about how ambigul ty-specificlty
Influenced interviwee verbal behavior. Thelr primary dependent
varlables were interviewee productivity scores (measured by the
number of words per client response) and several parallingulstic
features such as sllent pauses, hesltation and,verbal fluency. In

one study, 50 nursing students (all female) were intervlewed
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using a two-four-two schedule that conslisted of two ambiguous
questions fol lowed by four speclflc questlons and concluded by
two more amblguous questions. The predicted relationshlip of
longer cllient responses following amblgucus questions was
conflrmed (Siegman & Pope, 19650\\ Thls finding was replicated In
subsequent research using both anglogue and naturallstic
gltuations. Some addltlonal support came fr;m the research of
Matarazzo and his col leagues who found that the sllence behavior
of the Interviewer Increased the rate of cllent~-inltlated

talk-time (Matarazzo, Wlens, Matarazzo, & Saslow, 1968),

Ag stated previously, the effects of amblgulty and
specificlity on parallnguistic cues was also examined. Interest In
parallingulstic phenomena Is based on the psychodynamic notlon
that these cues are indicators of defenses and especlally of
anxlety (Horowltz, Sampson, Slegalman, Wolfson, & Welas, 1976;
Kasl] & Mahl, 1965). Parallingulstic varliables such as rate of
speech or fllled paugses are famillar to clinlcal Intervliewers and’
are often seen as the vehlcle of the client’s affective

expressiong (Siegnan 1978, 1979b).

Slegman and Pope (1972) reported that ambiguous
interviewer remarks were assoclated with a greater pausing and
slower articulation on the part of the client. However, this

study did not flnd the predicted relatlonship between ambigulty
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and other speech characteristics such as cllent reaction time and
sl lent pausing during a response. Earller, In a simllar anaiogue
study, amblguous Interviewer remarks had been assoclated with
longer latencles and duratlion of silent pauses (Slegman & Pope,
1965), a dlscrepancy that Slegman and P&pe (1972> attrlbuted to
the procedural differences betweén the two studies. The results
from these studles were predated in a non-interview study using
proJective tests, TAT cards of varylng levels of amblgulty were
acdministered to students. Responses to cards of greater

amblgulty were assoclated with heslf@nt and dl&rupted apeech.

(Slegman & Pope, 1966b)>.

The flndings regarding interviewee verbal productivity
and speech hesltations were replicated with a ciinical sampie by
Pope et al. (1971). Psychiatric In-patients were Interviewed by
the same person on three dlfferent occaslons. The [nterviewers
used a counterbalanced schedule of hlgh and low speclfliclty as
well as a mixed format In talklng to patlents about hospltal
activities. Consistent with previous findings the low spcclfl;lty

schedule evoked greater verbal productlivity than the hlgh

speclficlty one. The mixed format was mid-point between the two.

The low speclflclty format was assoclated wlth more speech

1

hesitatlon and disruption.

While verbal productivity is one indicator of the



N

35

interviewer’s skill, Its usefulness as a source of psycho-

logical Information 1s quite low. Self-dlscloaure,Lon the other
hand, ls high In Informatlon of greater potential value. Slegman
and Pope (1972) devlised a Superficlality Ratio as an Index of the
psychologlcal meaningfulness of an interviewee’s responses.
Interviewee responses were divided into speech clauses and then
rated as to whether they were factually descriptlve and trilvial

or psychologlically evaluatlve and referring to affectlive
exper!g;ces. Thls superfliclallty Index was obtalned by dlvidlng
the number of trivlal responses by the total number - the larger
number Indlcating lower self-dlsclosure. Slegman and éope

(1972> found that amb{guous Interviewer remarks were assoclated
wlth a higher superfliclallty ratlo and hence Indicative of less |
disclosure. However, thelr results dld Indlicate that amblgulity
eliclted more meaningful clauses than speclfic condltlons but

that the ratlo of meaningful to superflclial clauses was lower for
ambigulity. The Superficlallty Ratlo was also used In the
previously clited Pope et al. (1971) study. Thelr results <

Indicated that amblguous probes were assoclated with more

self~-disclosure as measured by the mame index.

The relationshlp between amblgulty and self-disclosure

was examined by Heller and his colleagues. In their studies,

’ N
self-dlsclosure was measured by both the number of

self-referencing and problem-referencing statements made by the
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client. ‘In an unpublished, study Heller, Silver, Balley, and
Dudgeon (reported by Heller, 1972) examined the effects of

. ambiqulty-speclflclty on samples of students and patients. Thelr
resuits indicated that the more structured Interviewer condlitlions
were more effective In eliclting self-referenced statements for
both the patlent and the student group but unstructyred
conditlons were marglnally better at ellcltlngibroblem—referegced

statements.

Heller, Davis, and Myers (1966) examined the effects of

active and passive Interviewers on a number of dependent

variables. The passlive interviewer role was—ch;racterﬁzeg by a i

great deal of ambigulty. He allowed the cllient to lead and (a)

communicated some affect but (b) spoke Infrequently. The active

Interviewer led the Interview by encouraglng verbalizatlons. Tﬁﬁy
results indicated that under actlve conditions subjects talked
more durlng avallable time. In a simllar study, Heller, Marlatt,

a Balley, and Silver (cited by Heller 1968) reported that only
client self-references (and not problem statements) were greater
Iln situations where interviewer feedback was-amblguous rather

0

than clear.
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Amblgulty-inherent in_the Relationship

Ambigulty 1s not limited strictly to the content of what
the counsel lor says, but as Bordin (1955) Implled, It may be a ) |
by-product of the counsellor’s neutrallty. By refraining from
sharlng hls own ldeas and reactlions to the cllent’s "story" and
by safe guardling agalinst possible non-verbal leakage, the
counsel lor Is able to maintaln relatlionshlip ambigulty. Thils
relationship ambigqulty (Heller, 1968) 13 achieved when the
Interviewer refralns from verbal feedback as well as from the
numerous smlles, head nodding, and postural movement‘that are
potent sources of relinforcement for the cllent. Psychoanalysts
are well known for thelr neutral and reserved stance (the rule of
abstlinence). The supine cllent and out-of-sight therapist were
designed to faclllitate the therapist’s control of hls own
non-verbal reactlions. Thils |s no longer considered a good way to
maximize neutrality since, as many psychoanalysts are
recognizing, 1t tends to accentuate non-visual cues that have
reinforcing quallties (Reid, 1980>. However, neutrallty and
mon-intrusiveness are still considered de rigueur for certaln
therapies. Relationship ambligulity has therefore been the sublJect

of a number of lnvestlgatlons.

Siegman and Pope (1972) conducted two experliments to

assess what impact reducing non-verbal cugs would have on the

(.
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verbal fluency and productlivity of student cllents. Cue

reduction was created by placling an opaque screen between the two

7

pacrticlipants. This manlpulation assured that the Interviewer’s
non-verbal ﬁ;ssages would not Interfere with the respondent. The
results Indicated that reduclng non-verbal cues In thls manner
signiflcantly lowered the verbal productlvity of cllents. Also,
11ke message amblgulty, relationshlp amblgulty was assoclated

with cautious and hesitant speech.

In a second study, the Interpersonal ambliguity noted
above was achleved by manipulating seating positions rather than
by using a screen. Thls was done to rule out the possibllity
that facing a screen was not true to life, probably dlstracting,
and therefore possibly accounting for the results. In the
treatment condltlon Intervliewees faced away from the Interviewer
whereaas the control group was Intervliewed In a face-to-face

manner. As In the previous study, verbal productlvlty was lower

and hesitation higher In the treatment condition.

y

In the previously clted Heller et al. (1966 study the
researchers declded to manlpulate the Interpersonal cues of the
Interview rather than eliminate them. Student cllents were
Interviewed by actlve or passive counsellors who also controlled
the Interpersonal qualities of friendl iness and hostility.

Frlendly counsellors were supportive and considerate; hostile
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counsel lors were dlsapproving and unapprecliative of the
intervievees. No clear-cut patterns emerged. For example, more
sex and problem words were emltted under passive friendly
conditions and more famlly words were emltted by clients
Interviewed by the actlve, %rlendly counsellors and passlve,
hostlle counsellors., Overall however, |t appeared that subjects
felt more pressure to discuss some embarrassing and threatenlng
content with hogtlle Interviewers. The only clear-cut evldence
Ils the strong preference of cllents for friendly Interviewers,
but friendllness per se had llttle Impact on talk-time and the

content varliables.

In another study, Heller, Marlatt, Balley,and Sliver
(cited by Heller, 1972) tralned Interviewers to glve féedback
that was positive, negative,or amblguous. Partlicipants In this
experiment sat In two rooms separated by a one-way mlrror. The
lighting was controlled so that the interviewer could be seen

only when he spoke. The Intervliewer’s messages were dellvered

~ clearly so that the client could hear exactly what was sald, or

they were distor'ted by a throat mlcrophone so that only parts of
the message were coherent. Posltlve feedback (both clear and
distorted> was\rated as more frlendly and comforting by the
clients. Talk time was greater for the clear condition but more
sel f-referenced statements occurred with dlstorted messages.

However, when subjects were divided Into high and low

N\ ™




S

r

"problem-admitters using a check-l1st, a signiflcant personallty-
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b?-troatment Interactlon was observed. High problem-admitters
were more self-dlsclosling under amblguous messages both clear and
distorted. In a similar study Heller, Marlatt, and Balley (clted
by Heller, 1972> manlpulated the conditions of activity level and
interviewer evaluation of cllent message through positlve,
negatlve, or amblguous feedback. Furthermore, partlclpants sat
across from each other but were separated by a screen. The
Impact of the treatments was measured by (a) a post-lnterview
evalgatloq_of the particular condlitlion, (b) request for feedback,
and (¢) swltching of toplics. Results lndlca:ed that posltive
Interviewers (both‘gasslve and active) were begst |iked and that
) negatlve-pagsive Interviewers were the least llked. The results
of the amblguous feedback condlition fell approximately mid-way
between the positlive and negatlve evaIQatlons In terms of
feedback requests and toplc swltching. Heller (1972> mentloned -
the difflculty Involved in Interpreting the results concernling
amblguous feedback and admnltted that complete neutrality is

Impossible even wlth a2 screen blocklng out vlsﬁal cues,

~ The whole guestion of whether lnterpersonal ambigulty as
the embodiment of a neutral and reserved counsellor szance has
the tendency to Inhlblit Interviewee communication was examined b§
other researchers. Pope and Slegman (1968) found that reserved

counsellors [nhibit the client’s communication of content but

( »




they admltted that methodologlcal flaws made thelr resuits

quest lonable. In a later refinement of the same study, Pope and
Slegman (1972) found that unllke thelr previous study, cordlal
male Interviewers did not ellclt more talk time from their
cllerits and hence results Indlcated a non-slgnlflcant dlfference
between warm and reserved lInterviewers for male cllents, Female
cllents were more talkative wlth neutral counsellors, a flndlng
that the authors attributed to the sex of the Interviewers, that
1s, females may have felt more comfortable with a reserved male
Interviewer and may have felt uneasy wlth a warm, expresslve
male. In another study, using only female cl}gnts and }
Interviewers, Slegman (197%a)> found that warm Interviewers wer;mw
rated more posltively, hlgher In Interpersonal attractlon, and
more competent than reserved Interviewers. Dlfferences between
Interviewee scores under the two condltlons In relatlion to
non-content Indlces such as pauses, speech rate, reactlion time
were sligniflcant. However, there were no slignlflcant differences
In verbal productivity between the warm and reserved condit!lons.
Finally, Interviewer warmth had only a moderate and
non-slgniflcant ?ffect cn the cllent’s willingness to
self-disclose. Similarly, Heller and Jacobson (reported by
Heller,1972> found that frlendly interviewers inhlibited the
speaking time and self-disciosure of dependent males as assessed
by the Edwards Personal Preference Schedule but had the opposite

effect on Independent males. The female group dld not ellclit this

»
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interaction for talk-time and self-statements but dld so for

problem-statements.

Ambigulity and Anxlety

It |s generally accepted that ambigulty and lack of
structure, especlally In novel sltuatlions, lncrease an
Indlvidual’s level of anxlety (Bednar & Kaul, 1978; Bordin, 1974;
Budner, 1962>. This has been demonstraf?d In a number of studlies
and the overall relatlonship between thé tyg/varlables seems
clear: unpleasant arousal Increases In amblguous sltuatlons
whether these be small group settings, psychological exper!iments
deslgned to assesgs the Impact of amblgulty levels on task
performance, or In the interview setting (Ball-Rokeach, 1973;
Keenan, 19783 Smith, 1957).

Arousal has long been recognized as a central] factor in
counsel ] ing and psychotherapy.\and techniques designed to
moblllze a client’s anxlety are often seen as a necessary gambit
on the parf'of the counsel lor (Davanlioo, 1978; Hll1, Charles, &
Reed, 1981). Thls Is based In part on the principle that moderate
levels of anxlety have beneflclal effects on the performance of a
number of complex tasks, of which speakling i1s one (Dollard &
Miller, 1950; Kanfer, 1958a; Manaugh, Wlens, & Matarazzo, 1970).
For example, Kanfer (1958a, 1958b) found that verbal rates
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increased In response to both electric shock-induced anxlety and
anxlety-arousing toplics (;wén interview. Earller, Davids and
Erickson (1955> found a poslitlve relationship between the veﬁbal

productivity of a word assoclation task and a measure of anxlety.

There |Is also some—indicatlon that Inltlal anxlety is,
necessary for the therapeutlc undertaking and that this may be
predictive of successful outcome (Parloff, Waskow, & Wolfe,
1978>. Heller (1972) suggested that the cllient’s attempts to
reduce the stressful effects of Interview-lnduced anxlety may
have a facllltatlive effect on self-dlsclosure. It Is perhaps for
this reason that ambigulty 1s often used as one way of lnduclng

and controlling anklety in the cllinlical Intervliew.

A number of studles Indlcated that the st;te~anxlety of
a cllient can be manipulated, that s, controlled through the
amouné of counsellor-offered structure In the Interview. Dibner
(1958) conducted a study to assess the Impact of amblgulty-
speciflcity on patlents In a hogpltal setting. Four psychologlists
each Interviewed ten subjects, half with an amblguous
(open—~ended) message style and half with a more speclflc and
concrete style. The treatment conditions were checked by both
observers and by the sublects’ responses to a post-linterview
assessment of thelq}percgptlone of the structure level of the

interviews. Filve measures of anxlety assessed the arousal states

-
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of the subjects during and after the interviews. Four of the
measures correlated significantly with observers’ ratings of the
ambligulty dlmenslons, while only two of these were correlated
with the subjects’ ratings. Similar results were obtalned
earller by Smith ¢1957)> In an analysls of the Influence of
amblguous role expectatlons on group behavior. He found that the
ambigulty created by manlpulating the roles of accompllces —

lncreased the level of defenslveness and decreased the level of

satlisfaction with the group experlence. Pope and Slegman (1962b>

PO

found that low therapist specificlity was also associated with

anxliety. In thls study, the subjects’ speech dlsturbances were

used as a measure of anxlety.

Kaplan (1966) noted a person-by-treatment Interactlon in
a study of amblgulty and anxlety. Subjects were glven
Instructions that varied In thelr level of ambigulty. Half were
given a free assoclation Instruction while the other half weré
given more speciflc guldelines about what to say. Kaplan‘s high
anxlous group responded more spontaneously and with greater
feeling in the less amblguous conditlon. This could be taken as
an lndlcatlon that individuals Jr£h a low ﬁolerance for anxlety

would prefer more structured Interview sltuatlonsg.

In another study, Clemes and d’Andrea (1965) found that

when pa;lenta’ expectations about the cllnlcal'lntervlé@ were
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.lncompatible with what they experlenced there was greater
anxlety. Patlents were Instructed to expect a structured or an
unstructured Interview and thelr assignments to these Intervliews
were compatible or Incompatible with their expectatlions. Results’
indlicated a hligher level of anxlety occurred for iIncompatibles
regardless of the type of Interview. It'would seem that In this
case the type of expectatlons concerning the theraplist’s
aétlvltles was a more potent factor than the actual structure of

+the Interview.

Afthough not unequivocal the research evlidence does seem
to Indicate that ambigulty has an effect on anxlety. Perhaps less
equivocal is the usefulness of anxlety as an actlvato} of human
behavlor.\ This relatlonshlp 1Is usually seen as curvillinear and
the activating influences of high and low anxlety gtates are
dysfunctlonal whlile moderate ones are not. In‘additlon, the
‘clinical evldéﬁce Indicated that reduced !evels of anxlety made
certaln clients feel less threatened. In fact, some recent
approaches in counselllng and psychotherapy especially with
certaln types of cllents try to reduce the amblgulty lnherent In
the whole psychotherapeutic relationship (Goldsteln & Steln,

1976>.

e
!

_Summary of Research on the Ambigulty-Speclficlity Dimension

Inltlalylnterost In the amblgulty-speclficlty dimension
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of counselling and paychotherapy grew out of the observation that
a reserved and ambiguous counsel lor stance Increased cllent
self-rellance anqyfostered a communlcatlional flow that had
necessary and benefliclal effects on the therapeutic relationshlip.
?gys. the proJectlve quallty of open-ended, amblguous remarks
stimulates the therapeutic process by allowing cllents to vary
thelr responses, as a functlon of thelr own perceptions, needs,
and goals. In the end, the cllients’ responses to amblguous
probes facllltate communicatlon by allowlng greater latltude In
what they wish to introduce as a partlcular area of concern.
Thlis prompts them to explore a wider range of personally relevant

experlences,

The empirical study of ambiguity in interpersonal
situations was prompted by lts wldespread use in mental health
interviews. The clinlcal Intultlon of many practlitloners led to
the bellef that broad, unfocused, and amblguous Interviewer
messages facillitated verbal expression In dyadic communication.
The results of several studies suggested this. Amblguous
counsel lor remarks ellcit more talk-time from cllents than do
speclflc ones. Also, there were some strong suggestions that
ambigulty facllitates the discusslion of p;Fsonally relevant
informatlon about the self. Heller (1972) alluded to the
tenslon-lnducling quallty of ambligulty In interpersonal dyads and

concluded that "mild and moderate stress and chal lenge, and

-
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the opportunity to overcome that stress are lmportant Ingredients
In helplng subJects berform a task lnvolving the admisslion of 1

o
personal concerns and worrles " (p. 25). This |8 extremely
pertinent in the light of the fact that progréss in psychotherapy
Is made by those cllents who (a) talk more, (b) talk for longer

perlods of time and,{(c) are able to dlscuss personally meanlngful

experliences (Sloane et al.,1975).

Another body of research evidence [ndicates that amblguous

counsellor remarks have an lmpact on a number of paraverbal

measures. It seems that cllents react with greater speech
hesl tation and dlsfluency to amblguous than to speclflc remarks.
Speech dlsfluency has often been seen as an indlcator of anxlety

but this point iIs questlonable and needs further examination.

Data on the effects of ambigulty are useful in helpling
establish 1ts value to the therapeutic process, but lts true
Impact, especlially outside of certaln variables, Is hardly
clear-cut. Researchers Interested In this and other varlables may
need to conslder the more recent emphasis on person-situation
transactlons (Blass, 1976; Cronbach, 1975; Ekehammer, 1974>. For
example, the more recent evidence in the counselllng and
psychotherapy ]literature appears promising In [ts demonstratlon

of the differentlal reactions of cllents to certain interview
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variables. Indeed, the more current trend has been the matching

of particular types of cllients with séf}cted formg of counselling

| approaches In order to maximize the beneflts that may be derlved

. by these cllients. The effects of counsellor-offeréd

ambigulty—-speciflclty on the Interviewer’”s behavlior willl need

further examination to account for potentlal varlations in

Interviewee behavior fhat are a functlon of the Intervliewee’s own
personallty make-up as well as the message style of the
counsellor. It Is for thls reason that the cognlitlve style
varlabile of fle1d—dependeﬁce/independence and internal-external
locus of control are selected as plauslble candldates for
moderating the effects of amblgulity and speclflicity.

0

Cognitive Style: Fleld-dependence/independence

o

Cognitive style grew out of a number of older perceptual
studles conducted to determine how individuals perceive the
verticality of objects. More Important were the questlons
relevant to the sallence of those cues provided by the visual
fleld versus those provided by the percelvers themselves. A
number of lngenlous experiments were conducted whereby the vlisual
fleld of obJjects could be manipulated In order to test
;asumptlons concerning an Individual‘s use of external or
internal referents in Judging theﬁuprlght. Experimental findings

have been aummarl;ed in two major 'texts, reporting the work from

o
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its earllest roots to more recent times (Witkin et;al.. 1962;
Witkin & Berry, 1975; Witkln & Goodenough, 1980>. Though It

Is recognized that Individuals rely both on thelr own bodlly cues
as well as cues from thelr environment, they differ signiflicantly
on the 1mportané§ of Fhese different cues In maklng Judgements.
Also, therq s much conslistency in each indlvidual’s V
éerformance across dffferent sltgatlons and on hiéiggsponse to
different methods used to assess thls perceptuaf style (Witkin &
Berry, 1975; Witkln et al., 1979>. It was perhaps these
partlcular trends that helped shift the focus of study from
Interest In the actual s?imulus quallty of the phenomenon belng

percelved to those characteristics of the Indlvidual that

contributed to the partlcular manner of percelving the stimulus,

In recent vears the study of fleld-dependence/
Independence has become extremely wldespread, and lliterature |Is
avallable on its relevance to personallty, psychopathology,
iaterpersonal behavior, cro?s—cultural factors, learning, memory,
and the llge (Goodenough, 1976; Witkln, 1965; Witkin &
Goodenough, 1980). Since this llterature 1s of conslderable
breadth, only those_studles relevant to the present research wll]
be dlscussed.(fhese will conslst of research data linking the
field-dependence/ 1ndependeﬁce dimension to Interpersonal

influence attempts, ambigulty condlitlons of certain situations,

and of more pertinence, the usefulness of considering the impact
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of this dimension to questlions of counsell ing and psychotherapy.

¢

One of the earllest appllicatlons of the fleld-dependence/
Independence construct was to those questlons ¢f a aocial
psycholiogical nature. More specifically, the c$;struct was used
to predict an Individual’s declslon-maklng strategy In soclal
influence experiments. Linton’s (1955) ploneering work In the
area of conformity and fleld-dependence polnted out that a
subject’s responses on measures of fleld-dependence/independence
were highly related to a confederate’s |nfluence ln making
Judgements of movement In an autoklnetlc situation. Other
researchers extended Lfnton’s orlglnal work and although resul ts
Are not unequlvocal, the general conclusloﬁs geem to lndicate
that fleid-dependents are more susceptible to being Influenced by
a number of conditlons. These conditlions Include pressure from a
peer group to conform to the group’s declslon, suggestions from
lnstructional sets about the presence of a certaln phenomenon,
andﬁé;posure to an au;horltatlve statement prior to adoptling or

endorsing a particular view (Linton & Graham, 1959; Mausner &

Graham, 1970; McCarrey, Dayhaw, & Chagnon, 1971).

Linton and Graham (1959) employed two measures of

fleld-dependence/i ndependence In predicting susceptlibll ity to
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soclal Influence in an autoklnetlc movement experlment. Sublects
were palred with experimental confederates whose estimates of
light movement were preprogrammed by the experimenter. Linton
;nd Graham (1959) reported a signlficant positive relatlonshlp
between susceptlbllity to soc¢lal Influence (as measured by the
Judgement shlfts of subjects In the dlirection of experimental
confederates) and fleld-dependence. Simlilarly, Rosner (1957)
found that fleld-dependenge as measured by the Embedded Flgures
Test was related to conforming to Judgements made by the
experimental confederate. Using a modlfled Asch-type group
pressure sltuation to ldentify high and low ylelders, his results
Indicated that ylelding to group pressure |s assoclated wlth

fleld-dependence.

Witklin et al. (1962) reported a study by Mednlick and

Schaffer in whlich subjJects In a modlfled autoklnetlc situatlion

. were told that llght would move so as to wrlte messages.

Fleld-dependents reported slignlflcantly more words than
field-independent subjects. Segal and Barr (1969) compared the
perception of 1ight movement under dlfferent Instructlonal sets.
Subjects were flrst exposed to stimulus conditlions and then told
that they were in fact percelving an Illusion. In a second phase
of the study a modiflied 1llusion was shown but subjects were
Instructed that the movement was real. Fleld-dependent subjects

more readlly belleved this suggestion.

7
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Murphy (1966) studled the effects of “Strong, moderate,
and weak suggestions on a group of fleld-dependent apd
independent subjects prlor to entering a two-hour sensory
deprivation experiment. Results Indicated that both
fleld-dependents and fleld-lndependents were affected by th;
suggestlion that they would experience schlzophrenic-1ike
halluclnatlions (a strong suggestlion) and unaffected by a weak
instruction (no suggestion). However, fleld-dependents were
algnlflcantly affected by the moderate suggestion which was

&hraacd in more neutral and ambiguous terms whereas

fleld-independents were not.

The pattern reported In this study seems to cast some
light on other Instructional set experiments that produced
dissimllar or equivocal results. It would seem that when

Instructional sgsets are elther both strong and bellevable or both

relatively weak and implauslble di fferences between the two

groups are rare. This mlght explain the lack of correlation
between performance on perceptual tests of fleld-dependence/ ~
Independence and susceptlbllity to suggestive Instructlonal sets
that are relatively weak (Brothers 8 Galnes, 1973; Cancro & Voth,
1969; Marino, Fltzglbbon, & Mirablle, 1970). For example,
Bﬂpthorg and Galnes (1973) Instructed thelr subjects that the
autoklnetlc effect was a subJectkve phenomenoh and th;¥ they

might or might not see the 1ight ﬁbveﬁ This, In effect, made for
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a relatlvely weak suggestion.
\

Linton’s (1955) original study also examined the
éelatlonshlp between fleld-dependence/independence and the
opihion change induced by aqfhorltatlve statements. Both Linton
(19553 and Graham (1959) reported that fleld-dependents changed
thelr oplnions on a number of soclial Issues In the directlon of a
persuasive written message after belng exposed to It. In later
studles, however, the Influence of authorltatlve posltlons on
changes In oplnfon was not as clear-cut.

»

Doktor and Hamilton (1973) found that .fleid-dependent
gstudents In a busliness adminlstration program were mﬁ%e llkely
than thelr fleld-independent colleagues to accept the conclusions
of a consultant’s report. Llkewise, McCarrey, Dayhaw, and
Chagnon (1971) found that the fleld-dependence measured by the
Rod-and-Frame Test was related to shifts In attitude followlng
exposure to oplnion sources. But, a number of other experiments
failed to repllicate these findlngs (Glass, Lavin, Henchy,

Gordon, Mayhew, & Donahoe, 1969; Kumpf & Gotz-Marchand, 1973;

Lalrd & Bergias, 1975).

A number of related experiments that examined the
. {

relatlonship between fiéld-dependence and conformity to group

1

pressures also found mixed results. Solar, Davenport, and Bruehl
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(1975) paired fleld-dependent and lIndependent sublJects and asked

them to co-operate lg mak i ng Judgements during the administration

of the Rod-and-Frame Test. Results show that in every'subJect

: palr, estimates of verticallty were closgser to the
field-i1ndependent’s estlmate. Th;s suggests that fleld-dependents
are more susceptlible to the opinions of others. This would be
conslistent with Rosner’s (1957) results using Asch-1lke

experlmggtal procedures.

The effect of experimentally lnduced confllct on
fleld-dependence/independence was examined by Oltman, Goodenough,
Witkln, Freedman, and Frledman (1976). In their study, three
groups were formed by matchlng subjects accordling to
fleld-dependence/Independence or by mismatching them (l.e.,fleld-
dependents with Independents), Palrs were Instructed to reach a
declision on a set of cholce-dllemma situations. The fleld
{ndependent pairs were the least llkely to reach a cholce
consensus whereas the fleld-dependent palr qulckly arrived at a
cholce compromlise. In the mismatched groups consensus was most
often reached by a shift in the direction of the —
fleld-independent’s cholce. However, not all conformity

experiments offered such clear-cut results (Busch & De

Ridder, 1973; Berry & Annls, 19?4; Dawson, Young, & Chol, 1974).
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The Effects of Amblgulty on Cognitive Style
o - I'e
The greater tendency of fleld-dependents to be

4

unaf fected by the behavior of others Is conslstent wlth
differentiation theory, that I8, the theory that
fléld—lndependents tend torely more on themselves and are thus
quite autonomous of externéi referents. Thls dynamlc seems
accentuated In situations where Instructions or expectations are
not clear-cut as, for example, under conditlons of amblgulty

(Witkin & Goodenough, 1977). This concluslion is based on a

number of studies (both publlished and unpubllished) of —

interpersonal slituations In which the Informat!lon provided by
other people was consldered to be the-slgnlflcant var jable. Thus,
Culver et al., (1964) conducted an experlment In sensory
deprivation whereby one group of sSubjects was glven speclflc
Instructlons about what to expect durling the deprivation. To a
Second group Instructions were ‘ambiguous and little feedback was
provided by the experimenter durlng the study. Flield-dependents
were more stressed under the amblguous condltlon as demonstrated
by the differences In heart rates between fleldszdependent and
fleld-independent subjects. The fact that fleld-dependents did
not react with lncreaged heart rates durlng speclfic lInstructlons

o

13 suggestive of less dlscomfort In structured sltuations.

Y
Two studlies used- a modlflied version of the Gottschalk and

Gleser (1969) monologue procedure to assess dlifferences between
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fleid-dependents and Independents. The monologue is an
open-ended, amblguous sjtuation durlng;which time subjects are
required to talk uninterruptedly and without feedback for S
sminutes about an aspect of thelr llves. Freedman et al. (1972)
observed the gesture behavlors of 24 sublects. Twelve
fleld-dependent and 12 fleld-Independent females were lnterviewed
briefly about thelr current lives. This was followed by
particlipation in the Gottschalk and Gleser free-—assoclation
monologue. Thelr results lndlcq}ed°that fleld-dependent subJjects
demonstrated signlflicantly more body movement not related to
speaking, hand-stroklng, touching of the clothes, etc., during
the Interactive exchange with the Interviewer. The results
suggested that fleld-dependents had greater difflculty with the
lack of feedback and structure I[nherent in the monoiogue. Stein-
gart et al. (1575) compared the verbal styles of fleld-
dependents and Independents In situations of structured Interview
and of open-ended monologue. Thelr results Indlcated that
fleld-dependents talked less during the S5S-minute monologue
condition and that thelr séntence structures were grammatlcally
different in the two slituatlons. Fleld-Independents talked more
than dependents durlng the monologue and demonstrated less change
in thelr speech patterns in the two conditions. Thelr speech
patterns were conslstent in that they continued to talk In

monologue with sentence patterns similar to thelr dlalogue with

the Interviewer.
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Consistent with the findings that fleld-dependents are
more likely to use other people as sources of Information to
r;duce uncertalnty, a number of studles focused on an
Individual s attentlon to different soclal lnformatlgf. In
particular, a number of studles have examlned gaze behaviors
during Interpersonal Interaction. Since the face is a major
source of Informatlon about the thoughts of the other person, l£

often becomes the target of a person’s informatlion-seeking

behaylor egspeclally for the more fleld-dependent indlvidual.

Ruble and Nakamura (1972) conducted three studlies with
children In which they examined the effects of experlmenter-
supp®ied cues for performance of two different tasks. They chose
fleld-dependence/Independence and sex as thelr Independent
varlables. Results indlcated no sex differences In performance on
a number of puzzle and selectlon tasks. Howeverl signlificant

dl fferences occurred for fleld-dependence/independence.

Fleld-dependents were observed to glance more frequently at the
experimenter who was performing the same task whille
fleld-lndependents did not use this straéegy to complete tasks.
One of the tasks requlired that subjects attend to the faclal cues
of the experlmenter to detect those cues necessary for making
correct responses. Fleld-dependents performed better than the

independents on thls task.
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Konstadt and Forman (1965> compared the performance of
fleld-dependent and field-Independent fourth graders on a letter
cancellatlion task., The tasks were adminlstered !In o
counterbalanced order to one-half of the sample by an approving
and supportive examlner and by a crltlcal and disapproving one to
the other half. The results indicated that while there were no
dlfferences In performance between dependents and [ndependents
under the two condltions, a signlflcant Interactlon effect
occurred between theﬂclassiflcatlon varlable and examlner
"style'. Fleld-dependents performed more poorly under
"*disapproval” conditions even though dlsapproval lowered the
performance scores of all subjects. Also, the researchers ﬁoted
that fleld-dependents gazed at the examlner more frequently than
fleld-independents during the disapproval conditlon. These
results are conslstent with the findings that fleld-dependents
show greater sensitivity to the human environment. They are
better at recalling faces than fleld-Independents and attend more
to verbal information that Is of a social and Interpersonal
nature. This Is explained in terms of thelr greater attentlon to
soclal stimull and Is Independent of other possible explana-

N

tions such as recall abllilties, visual learning skills, S

attentlonal skllla, etc. (Messlick & Damarin, 1964).
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° A number of studles In the arearof counsell ing and
psychotherapy have also presented some Interesting flndlngs.
These studles demonstrated that fleld-dependents, whether

gelected with the<broup Embedded F{gures Test or wlth a

Rod~-and-Frame apparatus, showed greater rellance on the
Interviewer In deciding how to Interact 1n a dyad. For example,
Witkin et al. (1962) reported the comments of ten-year-old boys
durlng the administration of TAT cards. They found a Signiflcant
difference between fleld-dependents and fleld-independents in the
amount of questlons asked of the tester. These questlons were
related to thelr performance on the task. Slmllarly, Gates (clted
by Russakoff et al., 1976) reported that fleld-dependents
requested more guldance and structure from the lntervlewer, that
Is, they asked the [nterviewer what to talk about and asked for

reassurance that what they were discussing was approprlate.

In actual counselllng situatlons, people less autonomous
in Interpersonal situatlons (e.g., fleld-dependents) show greater
recourse to the counsellior’s instructlons and to messages that
provide structure for the intervliew. Russakoff et al. (1976
found fleld-dependence/|ndependence: to be slgnlflcan;ly related
to each cllient’s differlng need for structure. A positlve
correlation was found between the cllent’s level of
cognltive style and thelr level of satlgfactlon with the

amount of structure of fered by dlfferent types of Interviewers.

8

v !r\

N
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These results parallel those of an unpubl Ished study conducted by
Koff of cllients’ expectations prior to counselling (clted by
Karp, 1977>. Fleld-dependent cllents demonstrated greater

expectatlions to recelve advice and guldance.

. Dowds et al. (1977) examlned the lmpact of fleld-
dependence/independence on the therapist’s perceptlon of cllents’
needs for stﬁucture. Males referred to the out-patlent clinlc of
a VA hospltal were Interviewed by one of six therapist trainees.
Followlng thelr inltlal Interview, tralnees were asked to
recommend the therapeutlc approach sultable to each patient. The
resul ts Indicated that Interviewers attrlibuted need for structure
and gsldance to the more fleld-dependent patlents. This
observation Is consistent with those therapy analogue studles
using both a structured intervlew situatlion and the open-ended
Gottschalk and Gleser monologue procedure $Stelngart et al.,

1976; Freedman et al., 1972).

The differential structure needs of fleld-dependents and
independents ig noticeable to sensjtive and skilled theraplists.
Witkin, Lewis, and Well (1968> found that theraplsts delayed
longer before responding to a fleld-independent cllent. This
tendency was In response to the greater tolerance for silence of
field-Independents. Also, tirerapi'sts were more actlve and

dlrebtlvc with fleld-dependents. They concluded that theraplsts

ot
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must meet different demands In facllltating the communicatlion of
fleld-dependent and fleld-independent cllents. In a reanalysis
of the transcripts of the above study, Witkin, Moore,

Goodenough, and Cox (1977)> commented that the theraplsts
Intervened legs frequently with fleld-1ndependent cllents. Also,
more gpecliflc and close-ended questions were asked of
fleld-dependents and more ambiguous and open-ended questions of
the fleld-Independents. W!tkln et al. (1977) stated thgt the
therapists In thelr study were able to ldentlfy the structure
needs of their clients within the first sesslon and adapted thelir

styles accordlngly.

The recognltion that field-dependent and independent
cllents are better served by differential ‘treatments comes from
those studles already clted as well as from a study by Karp,
Kissin, and Hustmeyer (19705. Thelr research examined the |
selection of alcoholic patients for elther a highly structured

(drug therapy) or a highly unstructured (inslight therapy> N

- treatment. Selection of patlents was conducted by a social

worker and a psychlatrist who were unaware that a research
project was belng conducted. Results Indicated that the most
fleld-1ndependent subjects were assigned to insight-orlented
psychotherapy and the rest to drug therapy. Interestingly enough,
those fleld-dependent cllents selected for Inslight therapy

dropped out of treatment - an indication of thelr dlifficulty In
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dealing with the open-ended, unstructured characteristics of the

»
therapeutic approach.

Summary of the Llterature on Fleld-Dependents/Independents

Taken together the varletles of evidence Indlcate that
flelq-dependence/lndependence Is a sallent and useful
Indlvidual-di fferences varlable and as such 1s therefore
pertinent to a number of behavioral phenomena. Indlviduals who
tend to manifest a fleld-dependent orlentatlon have been shown to
rely to a greater extent on external referents and as such they

-

may be more susceptible to thogse [nfluences and cues that are
outslae of themselves. As a result, they are more attuned to the
informatlon provided by those with whom they lInteract.

Conslstent with these tendencles Is the evidence from counéel[lng
and gsychotherapy studles which Indicates that fleld-dependent
¢lients have a greater preference and need for direct structure,
for guldance, and for concreteness from the counsellor. In

contrast, fleld-independents are more self-rellant, less

Influenced by external soclal referents, and therefore more

-autonomous In thelr interpersonal relations. This dynamic

operates In counsell ing sltuatlons where It was observed\tpat-
™~

field-Independents are quite successful In dealling with

counsel lors who use amblguous, open-ended questions and responses

In conducting thelr Interviews,
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Internal-External Locus of Control

Internal-external locus of control'emerged from Rotter’s
(1954)> soclal learning theory. Soclal learning theory combined
aspects of the expectation and relnforcement quallity of a
s;tuatlon In understanding the dynamics of behavlor. The
fnclusion of the expectancy varlable, which consisted of the

antliclpation or bellef that a relnforcement would occur, led to

some interesting experimentation and to the eventual development °

of a generalized expectancy for lnternal or external locus of

control (Rotter, 1966).

Early studles examined the behavior of subjects In
experimental! conditlions which had been descrlibed by the
experlmentér elther as a chance or luck situation or as one
Involving skll]l on the part of the lndividual. Results Indlcated
that the behavior of subjects dlffered under the two condltions,
that ls, the expectatlonrthat performance was under personal
control (e.g., skill) or that it was a random, uncontrolled event
(e.g., luck) dramatically affected thelr behavior (James & Rotter,
1958; Rotter, Chance, & Phares, 1972). Thls observation led to an

examination of the extent to which Individuals dliffer In thelr

belief In their own Internal or external! locus of control. Thils

concept was defined thus:

When relnforcement |s percelved by the
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subject as following some actlon of hls

own but not entirely contingent upon his
actlon, then in our culture, It ls typically
percelved as a result of luck, chance, \
fate or under the control of powerful
others... When the event Is Interpreted

in this way by the Indlividual we have
labelled this a bellef In external control.
If the person percelves that the event

Is contlingent on his own behavior or Is

a rglatively permanent characterlsflc

we have termed this bellef as Internal

control. <(Rotter,1966, p. 1)

Slnce the Introductlion of the more convenient paper and
pencll‘scales deslgned to tap an lnalvldual’s'control dimension,
an enormous amount of research has been published (Joe, 1971;
Lefcourt, 1982; MacDonald, 1973; Throop & MacDonald; 1971)>.

This Interest conélnues and the control concept ls belng expanded
and applled to many areas (Berzins & Ross, 1973; Crandall &
Lacey, 1972; Coan, 1973; Grayblll & Sergeant, 1983; Hlroto, 1974;
Kirscht, 1974>. It had been ldentifled In 1976 as "the

single most popular topic In current personal ity research"

(Carlson, 1976, p. 396) and several extensive reviews attest to

this fact (Joe, 1971; Lefcourt, 1982; Phares, 1976).

o
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Emplrfcal evidence Indlicates that indlviduals may manl fest
¢ qulite divergent expressions of thelr expectatlions for elther
Internal or external control, and the rééearch l{terature often
differentlates between these two groups (l.e., as belng Internal
or external>. The differences between the two groups have been
demonstr;ted in both correlational and experimental studles, A
more comprehenslive plcture may be drawn by referrlng té the
previously clted llterature reviews. More pertinent to the
pregent study Is the—;xtent to which locus of control Is
predictive of behavior in Interpersonal situations similar to

those already dlscussed In the sectlion under the fleld;

dependent and Independent cognlitlive styles.

mlty and Soclal Influence

‘Llke fleld-dependence/lndependeqfe. locus of control has
-been related to a number of examples of soclaf Influence and

conformity to pressure. The earllest data of the relationship
between external locus of control and soclal Influence. came from
a study by Gore (reported by Rotter, 1966>. ©She administered TAT
cards under different sets of experlmental conditlions. Her
results Indicated that when the experimenter tried to influence
subjects to produce longer étorles through non-verbal cues,

internals shortened thelr stories while externals did not. This

o
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pattern was Interpreted as an indication that externals are
more easily manipulated or controlled. In another study, Crowne
and Liverant (1963) found no dlfferences between lnternals and
externals In the amount of Incorrect vielding to stooges In an

Asch-type experiment. However, when subjects were glven money S
R LA

and asked to bet on. thelr Jjudgements, ylelding by internals was
signiflcantly lower than externals. Also, durlng perlods of
Independent betting (l.e., wlthout knowledge of the declislon of
the majority) externals were less confldent of thelr qeclsloﬁs‘
and bet less money than during group betting. Simllagly, Jones
and Schrauger (1968> found. that externals reclprogated more than
internals. They tended to agree with those who agreed with them

and tended to disagree with those who dlsagreed.

/
8 Ed
-

A number of studies have used verbal conditlonthg

~

paradigns as an example of soclal complliance to demonstrate

di fferences between Internals and externals. Alegre and Murray

‘€1974) trichotomlized a sample of college studentq into Internails,

externals, and a middle-range group. Thelr results showed that-
condltlioning was caélest for externals and most dlfficult for
internals. The middle group fell mid-way In thelr susceptiblllity
to being condltioned. Also, Déctor <1971) found slgnlflcant B

di fferences betweeh Internals and externals on thelr performance
In a verbal conditlonlng sAtuation. But Strickland (1970) found -

no difference between the two broupg during the acquisition phase

”



of the cbndltlonfng procedure. However, 1t was noted that when
Internals were aware of the manipulation, they showed greater
resistance to condltionlng than both externals and unaware
l;;ernals. Getter (1966) desc;lbed Internals as "latent
conditloners" a phenomenon referrlng to th; emlsslion of correct

responses during the extinctlon phase of the experiment. Getter

and others (e.g., Strickland, 1977 Interpret thls as a reactlion

‘agalnst subtle manipulatlon, that i1s, that internals were wllllng'

to glve correct responses (as per the demands of thee¢sltuatlons)

but only when not cued to do so.

. Other types of soclal Influence paradigms have been able
to replicate the flndlngs using verbal condltloning methods. For
example, In a study of communlicator status and attltude change
Ritchle and Phares (1969> found that both groups of internals
and externals were\llkely to shlft oplnlion In the direction of a
persuasive message. However, externals shifted as a result of the
source of the message (e.g., a:hlgﬁ status lﬁdlvlduél) whereas

Internals were iInfluenced by the content of that message. .These

results are conslstent with a number of simllar experiments and'

\

"the general conclusion seems to }nﬁLcate that externals are more

<

! [ 3
compl lant and susceptible to socla(:fhfluence ¢(Blondo &

MacDonald, 1971}.Ryckman. Rodda, & Sherman, 1972; Sherman, 1973).

! #
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Locug of Control and Ambigulty

Consistent with the theoretical underpinnings of the locus
of control varlable 18 the prediction fhat under amblguous
conditions Internals seem to digplay more effectlve copling
skills. Thus, In gituatlions of low structure, Internals have been
known to impose the}r own structure through se]f~reilance,
information-seeking, and attention to useful lntggpersonal cues
(Phares, }976). Davis and Phares (1967) tested the assumptjon
that an amblguous experimental sltuatlon would motivate internals
to seek !nformation. SubJjects were asked to influence another
person’s attltude but lnstructlons about thelr llkellhood of
success were stated elther amblguousiy or speclfically. No
J(differences occurred betweer Internals and externals wlth
clear-cut .expectatlions but under amblouous condltions, intermals
- demonstrated greater Informatlon—-seeking behavior relative to
thelr assigned task. Similarly, Wolk and Ducette (1974) found
that Internals performed better than externals ln percepftual
ldentification tasks and recall of Incidental materlial when given
instructions that were elther vague or speclflc. However, in a
gecond study these authors found that a slgniflcant Improvement

In recall and recognltion occurred for external subjects

following speclflc Instructions. These authors concluded that

™
by
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externaﬁs falled to use thelr perceptual-attentive sﬁgtem as
efflclently as Internals under conditions of amblgulity. Related
to this, Lefcourt and Wine (1969) found that when placed In !
exper iments wlth confederates behaving in a novel and uncertaln
manner, lnternals dlsplayed greater frequency of vlsdél mobillty
and eye contact, a gtrategy usecful In gathering information
relative to that sltuatlon, Lefcourt (1967> found that as the
concreteness and Speciflicity of an experimental task lncreased
the performance levels of externals lmproved. However, lnternals
showed rno varlatlon as a functlon of gpeclifliclty. It appears
that Internals need less task expllicatlon to perform adequately
(James & Rottqr,'1958; Lefcourt, Lewls, 8 Sllverman, 1968)

and are qulcker to adapt to a serles of unpredictable and
ambiguous situations (Lefcourt, Sordon’l, & Sordénl, 19744
Lefcourt, Antrobus, & Hogg, 1974). These tindings have been
explalned In terms of the greater alertness of Internals who are
“more ready to grasp for Informatlion that can contrlibute to the
Interpretation of and copling with varloge tasks and situatlions"

(Lefcourt, 1976, p. 146).

.Two studles by Phares and his col leagues examlined the
Impact of a person’s control orlentatlon on\the attributlon of
re;ponslbllity to situatlions described either ambiguously or In
mo;e speciflc detall (Phares & Wiison, 1972; Phares & Lamiell, -

1975>. These studies were gulded by the assumptlion that when
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data are amblguous and unclear, the locus of control dimension
should be a powerful Intervening variable in the attribution
process. In one study, (Phares 8 Wllson, 1972) subjects were

asked to make quasi-legal Judgements about a drlver’s culpablllty -
after readlng clear descriptlons o£ automoblle accldents. '
Internals attributed more responsibllity to the driver and were
more severe ln ascrlbing punishment. However, the expectatlon

that Internals would respond similarly to amblguous descrlptions

- was not reported. Llikewlse, Phares and Lamiell (1975) found that
Internals were less understanding and less willling to accord
financlal agslistance to Indlviduals after reading degglls of

their case historlies. The individual in each history was

desacrlbed as elther. a victim of clrcumstance or as responsible

for his own plight. The expectation that internals would respond
in this manner to an amblguous case hlstory where detalls
concerning responsibllilty were unclear was not obtained. It would
seem that while locus of control operates more consistently with
theoretical expectations in ambliguous situatlons Involving task

performance, It does not seem to do so In judgements abodt

sjtuatlons that are described ambiguously.

Locus of Control and Counselling Studjes

A

Addlitlonal evidence of behavioral style differences

™

between Internals and externals Is avallable from studles In the

|
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area of counselllng and péychotherapy. Counsel lors and
theraplst? from diverse backgrounds have long recognized that th
:doptlon ;:aﬁhﬁlntenance of Internal expectancles were h
concomitants of\bompetent and effectlve pehavlor (Lefcourt,
1966>. Thus, a number of studles has been conducted to examine
éhe effects of dlifferent forms of psychological Interventions

on a person’s control orlentatlon. For example, Smlith (1970)>
found that the resolutlion of an acute 1ife crisis through
psychotherapy was marked by a slgnliflcant drop In the external
control of clients, Simllarly, Gillls and Jessor (1970) reported
that the completlon of successful therapy was assoclated wlth
increases In the cllent’s lnternaljcontrol orientation, and Dua
(1970) found that a behavioral program of cognltive rehearsals
and the examinatlion of concrete actlions was more effective |n
Increasing levels of internallity than a re-educatlve program
involving the discussion of affect and attltudes about
Interpersonal problems. Results such as these have been

repl icated In a number of studles using different therapeutic
approaches and cllent samples (Dlamond & Shaplro, 1973; Foulds,
1973; Majumber, Greever, Hold, & Frlediand, 1973; Masters, 1970;
Nowlckl & Barnes, 1973; 0’Leary, Donovan, Hague, & Shea, 1975;
0’Leary, Donavan, & O“Leary, 1976; Plerce, Schauble, 8 Farkas,
1970>.

i

The maJjor trend among the- above studies Is in the use of

—

g
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Interventions derived from learning prlnclples., The reason for
this Is unclear. Perhaps the more concrete and specific
approaches of behavlorally orlented counsellors are better suited
to cllents who feel that the external world iIs a more potent
source of,reward and who therefore see relnforcement for persocnal
actlons as belng outside their own control. Thus, In splte of
Phares’ (1976) statements that elther Rogerlan acceptance or the
highly speclflic prescriptions of behavior modification might be
effective In changing a client’s perceptidn about his control

orlentation, the more externally orlented client mlght derive
3

_greater beneflts from counsellors who are concrete, speciflc,

¢

and hlghly structured and who link behavioral responses to
partlculag reinforcement contingencles. On the other hand, since
the evidence Indicates that Internals are more self-rellant and
less susceptible to external pressure, they would be more

reactive to counselling approaches that tend to limit thelir

control or freedom.,

That -people might be better sulted to the differentlal
approaches of counsellors and theraplsts as a function of the
“control* varlable has been examined in a number of studles,
Nowickl, Bonner, and Feather (1972) assigned sublects to one of
two treatments: an iInterview conditlon or systematic
desensitlzatlon. In the former, subjects Interactéd with an

open-ended and relatlively amblguous lntérvlewer and were free to

y
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pursue areas of personaf concern. Subjects ass;gn;d to
desensltlzatlgn followed a strict and speclflic proceaure

establ Ished by the same interviewer. An assessment of cllents’
perceptions of the theraplst Indicated that Internals attrlibuted
more AOmlnance to the theraplist conductlng relaxatlion technlques
whereas externals percelved the theraplst as more loving. The
authors suggested that Fhese dl fferences are of a cognltlve-
perceptual nature and may relate to how co-operative a cllént may
be 1n a partlcular therapeutic sltuatlon. Similarly, Freedman and
Dies (1974> assligned lpfernals and externals randomly to one of
three condlitions: counselllng, In vivo systematlc
degensitizatlion, or video-taped systematic desensitlzation. The
three conditions varied In thelr gpeclflclity In that counsellling
was the most ambléuous and open to the cllient’s Input whereas the
video-taped condition was the least amblguous. Results Indlcated
that Internals showed greater preferences for the counselllng
conditlion where cllent control and directlon was maximlzed.
Internals appeared to resist the direction and speclflicity
provided by desenglitlizatlon procedures.

Two unpubl lshed studles reported by Phares (197%) cast
some additional light on how Internals and externals view the
coungelling process. Helweg (reported by Phares, 1976) showed

)

fiilms of Rogers and Ellis conducting lnitlal lnterviews with the

same cllent to samples of college students and psychiatric
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In-patlents. Among thls sample, the external subjects preferred
the more specific and directlive Interview style of Albert Ellls.
Similarly, Jacobson (reported by Phafes, 1976) asked subjects to
imagine having psychologlcal problems and to state a preference
for a theraplst based on descriptions of thelr therapeﬁtlc
approach. The results Indlicated that Internals showed a
preference for the amblguous and open-ended style of a
psychoanalyst whereas the externals preferred the more concrete

and speclific characterlstlics of behavioral theraplsts.

v

7

) Abramowltz et al. (1974) examined the Influence of
control alfferenceé on the effectlveness of group counsellling.
Mildiy distressed college students wére agslgned to elther of two
condltions. One group leaqer usged specific and directive
techniques In that he was highly structured and steered
discussions into particular areas. In contrast, the other group
was less directive and Involved a leader who was open-ended and
provjslonal. Ap analyslis of a number of outcome measures
Indicated that lntérnais derived greater beneflt in the’
open-ended, non-directive group whereas externals made greater

galns in the directive group. Simllariy, Kilmann, Albert, énd

Sotlle (1975) found that lnternals reported greater personal

-

gains when exposed to unstructured, open-ended leader roles. \
Externals demonstrated the same trend with the more structured

S}

group leader. Congslistent with these findings Is a study by

<
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Kflmann‘and Sotlile (1971). Particlpants In structured and
unstructured group counsell lng were rated in terms of their
control dlmension and were then asked to rate the group leader.
The results Indlicated that internals rated the unstructured style
more positively but exterpals percelvgd a structured style as
more desirable. v N

13

Summary of the Literature on Internal-External Locus of Control

A survey of thé locus of control llterature pertlnent'to
the present study !ndicates some marked behavioral dlfferences
of individuals with Internal or external control orlentatlions.
The research seems to support the notlon that externals are more
compllant to soclal and Interpersonal pressures. On the other
hand, lnternals are more self-rellant and have been known to
resist Interpersonal lnflugnce especlally If |t |s subtle or
covert. Related to this dynamic Is the fact that internals

appear to rely on themselves and thelr own ablllitles In dealing

"with situations that are amblguous and open-ended. Thls may be

the result of attqnéional—perceptual capabllilitles which make
internals more effectlve at recognizlng Informatlon that may be

usefu} in a soclal sltuation.

The fleld of counselllng and psychotherapy also offers

some lnterestlhg differences of the behavioral styles and
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preferences of internals and externals. T;ken together,
externals seem better served by behavlorally orlented érograms
that\are gpeclfic, concrete, and structured. Internals seem to
tunctld% best In climates where the counsellor .Interviews the
client In an open-ended and unstructured ménner and thus leaves
the content and directlion of the Interview In tbe hands of the
client. This pattern ls also apparent In cllents’ ratlngs of,

N

and preferences for, structured and unstructured counsel lors.

oy

‘ (o

Criterlon Varlables

As noted earller, the first task of the counsellor Is to
facl]ltate the’ expression of personally relevant information In
the dyadic encounter. The ekchange between counsellor and cllent
establishes the baslis for a number of factors critical to the
working relatlonship. Hence the selection of criterion Qaqiables
ls made on the basls that these are appropriate and suitable

measures of the ongolng Interactlon. ’Thus, the criterion

. measures chosen for thl3a study were: (1) the non-content speech

behaviors of the interviewee to wit, (a) talk-time, <(b) reaction
time latencles, (c) number of words spoken, (d> average pause
time (e) mean words per response, and (f) rate of speech; (2)
posltive and negatlve self-referencing s§atements: and (3> the
post-interview reports of state anxlety and counsellor’

attractlveness, trustworthiness, and expertness.

ey
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Non-Content Speech Behav;oy;

.Non-content speech behaviors have beeﬁ used extensively
in the study of coungellor-clilent Interactlons. Most notably,
Matarazzo and hils colleagues have thoroughfy Investigated varlious
aspects of the structural (l.e., non-content) properties of the
interview (Matarazzo, Wiens, Matarazzo, & Saslow, 1968; Matarazzo
& WIe;s. 1972>. They established early on in thelr research
studles that non-content measures were highly rellable for each
Indlvidual In gplte of large dlfferences from one Interviewer to
another. Further, they dlscovered that (a)> "wlthout any
Interpolated actlivity by a theraplst or other Interviewer, the

gspeech behavior of any indlvidual patient would be similar from

.test to retest and (b) with some Interpolated activity (e.g. head -

Qodding ...2 we had a reasonably good chance of producing change
in the varlables we had chosen and also measur!ng such changes*
(Matarazzo et al. 1968, p: 347>. Thus, they establ!shed

non-content measures as potentlally useful Indicators of the

impact of the Interviewer’s behavior on the lnterviewee.

Non-content measures have also been wldely used In
studlies of counsgellor-offered structure. Slegnan and Pope (1965)
reported longer’cllent responses (l.e., talk time) followlng the
unstructured responses of counsellors. Thfse results were

substantlated In other studles (Slegman & Pope, 1972>. In
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general, |t appears that ambiguous counsellor remarks evoked more

verbal productivity &nd»less fluent and more hesitant interviewee’

responses.

\e ‘f\\ «
The usefulness of non-content speech mg&@ﬁ?é§? other

than thelr capaclty to dlffqrentlate lnterv}ewer behaviors, |s
thelr abllity to predlct successful outcome>ln psychotherapy .
Sloane et af. (19755 used non-content speech measures among thelr
multiple mq}suses of theraplst—patlént lnte}actlon. They
dlscovered‘iﬁéé:
Patlents who spoke more !n therapy,
that 13, those who showed greater
v . " total speecﬁ time, did better In
psychotherapy than those who spoke
less., Such patlients did not speak
more often but rather spoke In longer
blocks when they did speak. There was
' also a tendency for successful patlents
to react more quickly to the theraplst’s
comments, as the dlfference between high
and Bow reactlion time approached statis-

.tical slgnlflcance. (p. 193>

These results are obviously consistent with the

c stereotype of the *good" therapy candldate as one who |s verbal,

LN
'
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i
speaks in full thought units, reacts qulickly to the interviewer,

-

and thus makes profltable use og the interview time by allowing

little time to be wasted (n the);herapy hour.

The- theoretical and empl}lcal I'iterature on‘ ;
sel f-disclosure s lIndeed voluminous and even a synoptic review
of this toplé Is far beyond the scope of this paper. Excellent
revliews are presented by Cozby (1973), Goodsteln and Relnecker
(1974), and Chelune (1975, 1979>. A brlief overview |s presented

In order tcrzstabllsh the gself-disclosure factor as a useful

~

variable of the dyadic lnteractlon: |

Within the therapeutlc arena, the importance of self-
disclosure seems well establlished. As Truax and Carkhuff (1965)
have stated: “Most descriptions ﬁf the psychotherapeutlc process
have focused upon ... self—dlsc(osure ... as one of the central
happenings" (p. 3),7 Others have commented on the psychologlcal
value of self-disclosure especlal ly because of Its relationship
to the cllent’s ablllity to engage In meaningful therapeutlc work
(Truax, 1961; Truax & Carkhuff, 1967; Rogers, 1961i; Yalom, 1960).
For example, Chelune (1979> has stated: "The ablllity to disclose
Is an Important Indicator of a cllent’s “therapy readiness’ and

Is related to the reallsm and accuracy with which he or she
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‘perccjvea thehcgtcnt;role and responsibilitles In therapy" (p.
257). o
. )
The foregolng Implies that self-disclosure Is central to
the dyadic Interactlion that takes place in the intervlew process.
The‘dounsellor’s progressive attempts at ‘encouraging the cllient’s
self-dlsclosure and self-exploration are often seen as synonymous
with the counselling process. It |38 perhaps for thls reason that
sel f-dlsclosure measures have been !ncluded In studles of

counsel lor-offered structure.

Siegman and Pope (1972) found no disclosure dlfferences
between low-structure and hlgh structure lInterview styles. An
earller study by Pope et all. (1971)> found that low-sStructure
(l.e., amblguous) counsellor responses to be assoclated with more
self—dlsclosure:ﬁﬂeller (1972) reports several studles of
Iinterview structure and sel f-disclosure where results were
equivocal. Hence, a elear relationship between interview-offered.

structure and self-disclosure remains to be established.

RS

- \\,

» thn—-—sn
The cllent’s perception of"3EFT3us agspects of the

coUhsclllﬁg process continues to be regarded as an impcrtant
varlable (Goldstein et al., 1966; Gurman, 1977; LaCrosse, 1977).

Rogers (1957), for example, maintained that unless the client



>the cllent-centered arena, the value of the cllent’s percepilons
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percelves that the theraplst possesses and communicates certaln
core conditlons, then these condlitions do not exist. Empirical
tes;s of this assumption focused on perceptlions of”the .
“therapeutlc relatlionshlip’ as the embodiment of the counsellor’s
attributes of warmth, genulneness, and empaé%y <Barrett—Lonnard.d

1962; Truax 8 Carkhuff, 1967; Truax 8 Mitchell, 1971>. Outside

oF the theraplstfs attrlibutes, relatlionship, or therapeutlc
sklill contlnues as a major sougce of Interest (Bent, Pu§nam. &
Klesler, 1976; Lorr, 1965; Saltzman, Luetgert, Roth, Creaser, &’
Howard, 1976; Sloane et al., 1975; Truax & Mltchell, 1971).
B

Strong’s formulétlon of counselling as an Interpersonal
Influence process (Strong, 1968; Strong & Dixon, 1971; Strong &
Matross, 1973) led to numerous investligatlions of cllent
perceptlons of counsgellor attributes (Dell & §chml&t, 19763 Gelso
& Karl, 1974; Strong, Hendel, & Bratton, 1971; Tinsley & Harris,
1976>. What has emerged iIs the notlon that the couqsellorfé \
abllity to Influence the cllent resides In the cllent’s
perceptlons of the counsellor as possessing resources that are
useful to the client. This has led to further reflnements and the

.~ o,

general consensus seems to be that counsellors can'maxlhnze their’

lnfluence potential when they are percelved as em@odying the
attributes of attractiveness, expertness, and truahworthlnea&

(Barak & La Crosse, 1975; Dell, 1973; Dell & Schmidt, 1976;
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Strong, 1978). Thus, there |s evidence to Indicate that the
attributes of the counsel!lor are Important aspects of the dyadic’

encounter.

Client’s Reported Anxiety

s
>3

Soclal situatlions, especially those that are unfamlllar
to the Individual, are frequently percelved as threatening, and
induce negatl!ve emotional sequelae. It iIs not unusual therefore

“that dyadic Interactlons 1lke counselllng and psychotherapy have
as “a behavioral consequence some éxpresslon of emoti6;§l arousal.

\ The.Jeve} of anxlety C(usually the cllent’s but not Infrequently
also the counsellor’s) has a prepotent lh{“uence on the
psycholiogical climate of the Interview. It Is for thls reason

. that the anxlec; Iinherent in the therapeutic Interview has been
the toplic of nﬁmerbua fnvesthatlons (Boomer, 19633 Boomer & e
g%odrlch. 1961; Russel & Snyder, 1963:‘Slegman. 1978).

/

. \ %
Among the more interesting findings Is the fact that

a

verbal behavlof Is partlially a function of emotional arous#l
(Boomer & Dittman,1964; Kanfer, 1958a; Manaugh, %ﬁens. & ’
Mattarazzo, 1970; Slegman 8 Pope, 1965). More speclfically,
verbal fluency and veloclty are helightened, wlthln<Fort&Tn
llmits. as a function of increasing anxlety. /Relatqg to this, Is

the strong suggestion from,ixnumber of lnvestigations that the )

O . | R



c - - g

i level of anxlety manlfested by a cllent can be Influenced by the
degree of .ambiguity or structure that |s present In the interview
(Dibner, 1956; Slegman & Pope, 1972). This relationshlp has
alreaQX been dlscu;sed In a previous section and Is only here

mentioned because anxléty, verbal fluency, and veloclty (l.e.,

rate of speech) have been selected as dependeni varjiables for

thls study.

-~

An additional note on anxlety may be useful. The
current view of anxlety Is that It Ilsnot a dnltaryuphenomenon
and may be expressed as a sensorl-motor, physlologlcal, or
experiential dimension (Lang, 1971). Splelberger (1972) noted an

¥ . important distinction by describing anxlety as elther of state or
tralt type. This author refers to tralt anxlety as a relath;ly
stable personality characterlstl; that ls'manifested In the
tendency to Interpret a wide range of situations as threatening
or dangerous. Statquanxlety. oﬁ the other hand, refers to the
B "~ reactlons evoked In Indlviduals who Interpret speciflc situations
as threatening or‘dangerous (Splelberger, 2983). It |s thils

- second type of anxlety that Is of lnterest to this study.

of

o o
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CHAPTER I1I! ;

Methodol ogy

4

< A i

This section deals with the experimental facets of the
study. It outllnes the design of the study, the descrlptfon of |
the | ndependent and criterion varlables.‘and the procedural
aspécts necessary for Its Implementatlion. Also, It lists the

statistical hypotheses that were Investigated.

Design and Factorﬁ

This study was under}aken to- determine the effects of
counsel lor-offeced lev;l of structure andfselected personality
varlables on ce;ialn Interview behaviors of female college
students. The personality constructs of fleld-dependent and
fleld-independent cognitlve styles and locus of control were
examined to determine their interaction effects with the
exper imental factor. Consequently, the queétlons of Interest to
the study bear on: (1) the eﬁfécts of counsellor-offered
structure on the Interviewee behaviors, (2) the effects of the
personality varlables and, (3) the Interaction of counsellor -

_offered structurce and the selected pefFsonality variables of the:

interviewee.




- -

b

= The general 1inear model was used to set up the .
appropriate analyses. Fleld-dependence/independence and ;ocus
‘of control were used as contlnuous varlables?‘éoﬁnsellor-offered
structure‘was a categorlical variable (coded 1,2>; and the

Interaction of counsellor offered-structure and the personallty

2

variables was derived from the product of the two.

The factor under study was counsellbr-oﬁfered structure.
The covariates cgnalsted of the personallity varlables, that |is,
the cognlitive style dlmenghon of fleld-depehaépce/lndependence~
and the expectancy for Internal or external—lo&us of control.

The Interaction of these two dimenslions was also studled.

-

, Crlterjon Vacjabjes
Three classes of criterlon varlables were used to ‘assess
the effects of the Independent variables on“the intervievee’s
behavior. These were classifled as contént, non-content, and

——

self-report categorles.

" Gontent categories

| :
The content of the interviewee’s verbal responses was
4 ’ ; - . . K
examined by using the self-reference as a unit of self- ! )
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glsclggurel.Self-dlsgiosure !s here déflneé as thosi vdfbal‘
;esponses made by the interviewee, that édescrlbc(aa something
about him, tell(s)> somethling about.him, or refer(s) to some
affect he experlences" (Rogeés 1960, p. 248>, Self-references
were cafeéorlzed as posltlve, negative, Efﬂaﬁutral deggndlnq pn

Q
whether they refer to favorabie, unfavorable, ortamblguous °

aspects of the person. For thls study onlygposltlve and negatlive

statements weére recorded. : °

In order to measure the .interviewee’s self-references, a
sample of the }ntervlewdéuntent was{assess;d oh'the baqls of
descrlpélona of aspects or qualitles of the Interviewee. Two
raters 1listened to ana coded the self-referencing statements for
each subject. Both were lﬁstrdcﬁéd on the natnreQdf the task and
on the pfocedure for ratlng firét-person Pronoun sgagéments. In
brlef,‘any direct self-reference (whether it wa; affective,

4

cognitive, or behavioral) waSLrecordpd.‘&nd a final rqtlngmfor

o

both the positive references and negatlve references was made as’

the sum of these ratings. Interrater rellabilitles Talculated as

1

correlation statistlics for 12 randomly selected samples were .9§

for positive self-references and .97 for negative self-

statements. : ——
. &
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Non-content categories
) - ;

A second set of criterion variables consisted of the
Interviewee speech behaviors col lected durlng the lntérview.
These are non-content categories and were used to assess the
speaking patterns of each Iinterviewee. The following five
varlables are Included: (a) talk-time , that is, the amount of
time in seconds spoken by the Interviewee during the [nterview
segmenf. (b) the mean number of words per response, that I's, the
total words spoken divided by the number of responses, (c)‘the
avera;e rate of speech measured as the number of words dlvlded,bf

. talk-time, <d) reaction time latency which ls the length of
sllence Cin aeconds) separatlng the end of the lntervlewer’a

message and the lntervlewee’s response to |t and. (e) the mean

pause time which consisted of the sum of all sllences of more

!:

; A than a two-second duration divided by the number of pauses and-

? — exclusive of reactlon time, that s, variabTe (d). .

g'} ' - r
;

In order to partial out the effects of the,lntervlewer’s‘

- — e

talk-time, a regression analyals was performed In order to obtain e

L

P e

n

the resliduals for the talk-tlme of both Interviewer -and

\ ' ’ .
interviewee. It was these residuals that were used In the

B g l i I3 n
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multivarlate analyslis.
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“ Two sel f-report measures followlng the lntervlew ’
"o provlded lndlces of the lqtervlewee s anxlety and the perceptlion
‘of’ the lntervlewer s attrlbutes. These measuigs vere the (a>
B»State Anxlaty Inventory <Splelberger. 1983) and the Couhaelor

Ratlng Form - Short Verslion (CRF-S; Corrigan & Schmldt, 1963).

xhvse~scareeuare QXQCUQsed below under “Inatruméntatlon.“
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Fleld-dependence | ndependence ‘
o &

Fléld-dgpendence/lndegendence was aééesséé_wlth the Group
Embedded Figures Test (GEFT; thk}n, Oltman, Raskin, & Karp,
;e 1971>. This Is a group form of the Embedded Figures Test (EFT)
which was constructed earller by the authoré;of the GEFT. The
test co;slsts of bal;s of flgures - one simple, the other

complex. Indlviduals are shown a simple flgure andsare requlired '
. ) i

- i to locate and‘trace it within the complex design. ‘The complex J
- deslgn 13'arranqed 80 tﬁat the. simple flgure |s part of the

. pattern yet effectlvely concealed by |t,.

b}

-

The test consists of three parts and thre are seven,

&

nine, and nine |tems In each part respectively. The 7-ltem

s

subpart Is not scored but serﬁ?s as a simple check for

4 ¢ e

lnatructlona) comprehension. Thus, tne number of correctly traced
¢ flgures of the remalning 18 ltems.constitutes the score. The

range s therefore from zero to 8.
| ’ ¥
M&l

. e o
A . Locuejpf control was assessed by means of the Internal

A E eSS 1"*1**@1?;, AR Al "‘;
~ a 4 .o s ¢ .
. o

e
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¢1), Powerful Others (P), and Chance (C) Locus of Control .Scale

-

i

\
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(Levenson, 1973,1975). The I, P, and;C Scales consist of three

.3 .
B8-statement subscales iIn Llkert format. The scale |s presented
as a unlifled instrument of 24 |tems (see Appendix B).

2

This scale Is an extension of‘Rotter’s (1966) I-E scale -

&

and conslists of Items from that orliginal scale as well as new

‘Items specific to this Instrument. Three dimensions of control

are tapped - bellef In personal control (I Scale), awareness of
powerful others (P Scale), and the bellef In chance or fate (C
Scale)>. The scales do not dichotomize Individuals as Internals or

externals but measure the degree to which a person belleves in a

particular aspect of personal control. Thus, scores on each

4 .

' subscale tap the extent to which (a) an indlvidual expects to

) have control over his life, (b) the extent to which an Indlvidual

expeﬁts péwerful others to have control over hls llfe and, (¢
the exéent to which an Individual expects luck and chance to have‘
an Influence over hls life.

Scoring Is conducted by summing response values and then
adding a constant of 24 to this total to elliminate negative
pumﬁers. The range of possible scor;s Is zero to 48. Based‘gh
Kuder-quhardson coefficlents, Levenson (1974) reported ;

Cellabllities of .64 for the I Scale, .77 for the P Scale, and

.78 for the C Scale. Other researchers found simllar estimates

(Wallston, Wallston, & De Vellils, 1978; Levenson, 1973).
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1 State anxiety
>
4

- - The Interviewee’s experlenced anxlety during the
’ Iinterview was determlned bynthe Splelberger (1983) A-State
Anxlety Inventory. This self-report instrument Is a 20-Item
L]kert—type scale whlch mea;ures an. Indlvidual’s feelings of
=%§perlenced tension, apprehension, or arousal. Assessments of
state anxlety were conducted'—lmmediately followlng the
Iinterview session. SubJ\cts weré asked to rate the extent to
which each Statement of the scale descrlbes thpm‘“;lght now, at
this moment." Appendix C contalns a sample of the scale used for
this study.

t

Splelberger.(l9éa) reports test-retest rellability

Dot SR

v coefflclents ranging from .16 to 052 for several samples of
college students. This range appears expected in 1ight of the
fact that the transitory nature of anxlety reflects the lnfluencq

of varlols situational factors at the time of' assessment.

-

: -— - Cllent perceptlon of the lntervlewer
ES ‘ b

o ® "Another aspect of the [ntoévfewee’s perceptions was

- -—

N assessed with the Counsel lor Rating Form-Short Version é Corrlgan

° & Schmidt, 1983). Thls scale consists of 12 adjectives In 7-point

—

Likert format. The ltems tap three counsellor attributes -
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attractiveness, expertness, and trustworthlness (Barak &
LaCrosse, 1975; Bavak & Dell, 1977). Respondents were asked to .
rate the extent to which the interviewer demonstrated the

characteristics of the adjective. _ (See Appendlx D).

o red

Corrligan and Schmidt (1983) reported Inter-|item N
reliabllities of .82 to .94 for the CRF-S. These were comparable
to Ehose for the longer scale (Barak & LaCrosse, 1975).

Additlonal rellabllity data for the CRF-S are provided by

(ﬁ3 | Epperson and Pecnlk (1985).
v \\" : \
' ) /
. Procedures . .
\ [ J
Testing

Rt

Prior to the Interview, the sample of students was

'adnlnlatereq the GEFT and the I, P, and C, Locus of Control -
Scale by the experimenter and the course Instructor. Students
wvere kold that the twofmgagures had been used to predlct:gareer
orientation and satlifactfgn with academic program selection. ’
This statement was true but dellberatgly Incomplete In order to

- ensure that students not suspect the‘aétual nsture of the study.
Additjonally, they were told that their responses would probably
corro/b_orate thelr responses In the lntegvle: Scores derlv®d from

o Ehese instruments served as the covarlates.

N3 ) A o
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lnterviewers —
v

@

The interviewers were three femaleée counse[lors who had

[

recently completed a Master’s le3el tralnlng program and

—

3

Internship and who were Judged by thelr professors as functlonl%g
at aéirage and above averaée levels In coahselllng skills. In
addltion, videotaped samples of” thelr work with Ehe same clients
were Judged by raters. The results indlicated thaé the three’
lntervlewefs“;ere funct}onlng ;i aépve average levels In
ablllitles to establish appropriate cllent rapport, verbal
tracking, and responding (Bernardelll, 1986). .
The use of female counsellor-client palrs was Intended
to control effects based on sex whlich has been ‘shown to be a
potentially contaminating factor In Interview studles (Siegman,

&

1979a). Also, the use of more than one) Interviewer was Intended

to minimlze any experimental artifact. that might be a functlion of

each Indlvidual’s personality charactgrlstlcs.

Iralning

tﬁ

<]

&
g

$ L
Prlor to the experimental Iinterviews, Interviewers were

told of the general nature of the study. Speclfjc assumpt]ons.

expectatlons, or hypotheses were not discussed. The notion o;

counsellor-offered structure was |ntroduced and dbmonstratgg by

o

.
’
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two half-hour audi& Interview samples. Audio tapes were actual

§ 0

:Intervlews of the Inve&tlgator wlth two femaje unlverslty

R ”astudents. A meng; f the doctoral committeée and an advanced

¢

doctoral student llstened to fhitapes to see whether they

L conformed to ‘the two roJes as predented In Appendix A..

o ¢ - AN R , -

7 * 9 , ‘:‘ A ! ' —
1ntervlewer§ also reéelved the two coples of sogclflc A

interviewer roles whlch describe the two levels of structure that

B LS

they were to carry out (Appendlx Ay, ’ ‘ -

°
4 < ‘e Q ¢
. B &
] 0 9 §
N B 5

o ¥ The lntervlewers“met'wlth the eXperlmenter for. two
u » V{ vt M
addltlonal sesslons. They participated Jn two hour training

'sesslons which simulated the experlmental sltuatlon‘ Each

* o ~

Interviewer was lnltlally observed and oo&ched py the

lnvestlgator. The second trélnlng sesslon lnvolved an a tual ~
. lntervlew whlle belng observed by the lnvestlgator and a d ctoral
level colleague behlnd a. ofie-way mlrror.‘=' s

&

, .
o a ’ 1
Treatments ’ )
0 . 4

1 e
24 ] i

, Slnce the‘Tnterest of this study was.on the effects of

@ dlfferenx levels of counsellor offered structure within the

[ v s 8

dyadlc lnterwlew, bwo‘standardlzed lntervlewer roles were . .

dellneated, that is, two levels along the amblgulty speclflclty

[

:
contInuur were selected to serve as examples for the'treatment 1%

7
]

[ . o g -
. o~ : ' ~ :
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conditions. These two experimental conditlons consisted of
behavioral opposites in that (a) one role portrayed a
low=-structure interviewer-who encouraged and allowed cllents to

choose the content and directlion of the interview through broad,

open-ended responses whereas, (f) a second role deplicted a

high-structure Interviewer who determined the directlion of the
Interview content through the use of highly speclflc responses
and both open-ended and closed-ended questions. The lnte;vlewers
were lInstructed to talk to each student about thelr colleglal
eXperlences: Howev;r. It was understood that lnterviewers could
discuss any subject or concern that the student presentea. See

Appendlx‘A. : ' .

Both the low-structure and hligh-structure conditions
were carrled out by each interviewer. The two réles'called for ;
warm, understanding, and Interested iistener that differed In no
respect other than In their level of structure. Therefore,
regardless oflthe structure conditlion, Interviewers conductead
each role In a maﬁﬁer consistent with thelr style and used
non-verbal cues such as smiling and head-hodding when

; " approprlate. & ‘ 0

The experimental task required students to engage In a .
7 20-minute Interview with a tralned Interviewer. Stugents had been _
G previously instructed that the toplc of the interview would be

: a L
. ‘
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their recent educatlional experiences. The Interviewers were
instructed to begin the interview by asking the interviewee about
her expectations regarding colleg?il studles and it was made
clear to the students that they were free to dliscuss any toplc of

personal Interest.

Students were randomly assigned to one of the three
Interviewers. Each student was then randomly assigned to one of
the two condltloanby means of a coln toss. All iInterviews vere
conducted in a counsellor’s office. A cassette tape recorder aﬁd

tapes were on the table In plaln view of the Iintervlievees.

&

@
Following the Interview, each _student was asked to

complete the self-report questionnaires with the assurance that
the lnterviewer would not be aware of thelir responses. Also, the
investlgator answered any question or concern that -the

L}

interviewee might have had concerning the study:

Treatment Check
e

A master tape of 20 randomly selected Interview segments
was complleqzconalstlng of 10 high-structure and 10 low-structure
samples. The tapes were edlted to exclude verbalizatlions made "
by the lntefvleweeg. ~This was Intended to facliltate the tas:s

of the raters. o
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In ofder to test the valldity of the two Interview

conditions, two Jjudges (a doctoggl level soclial worker and a
master’s level school counsellpr) Independently rated the tape
excerpts aécordlng to Instructions prévided by the experimenter.
Raters were asked to assess the degree of structure of each

®

statement on a 7-polnt scale. Interrater Agreement calculated as

o

a correlatlon coefficlent was .89 for the 20 segments. .

\ e pe—— o

Differences between the two conditions were assessed by
meaps of a t-test. The results indicated a slgnyflcant_
dl fference between the Jjudgements made of the samples,of the two

conditlons, t= (1, 18) 6.21, p< .01.

® ” . -
f‘;’ —

g Hypotheses

¥,

The following null hypotheéeé wvere tested.
1. Counsellor-offered level of structure will have no influence
on the following criterion varlables: o

(a’ Interviewee self-referencing statements,

(b> intervjiewee talk-tlme,

(c) mean number of words per Interviewee response,

<d> intervliewee rate of speech,

- (e) average amount of Interviewee silent pausing,

(f) averaae‘réactlon time latency of the interviewee,

(g) reported state anxlety of the intervlievee,
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(h) Interviewee perception of the interviewer.

'y

2. The personallty varliables, .cognitive style and locus of -
control, willl have no Influence on the followling criterion

. varlables:

(a) intervl]evee
-- ) {(b) Intervliewee
(c) mean number

(d) Intervlewee

» -
self-referencing statements, Q?
of words per Intervliewee response,

rate of speech,

(e) average amount of interviewee silent pausing,
(f) average reactlion tiﬁg latency of the Interviewee,
(g) reported state anxlety of the interviewee, Ok

N
Ch) interviewee perception of the Interviewer. .

‘- 3. The Interaction .of counsel lor-of fered structure and cognitive

style and lpcug of control will have no Influence on the
following criterion variables:
(a) lnterviewee self-referencing statements,
(b) Interviewee talk-time, “
> (c) mean number of Qords per lIntervlewee response,
--= £d) Interviewee rate of speech, o
(e average amount of interviewee silent pausing,
(f) average reaction time latency of theulntervlgwec. '

(g) reported state anxliety of the Interviewee,

‘ o (h) interviewee perception of the Interviewer. -f:g
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CHAPTER IV
Results

A two-factor multivariate analyslis of variance was
used to examine the maln and Interactive effects of the
ln&epondeﬁt varjables on the verbal behaviours and the
post-lnte;vlew reactions. One of the factoés Is

counsel lor-offered structure and a second factor is a composite

of the personality varlables which |Is used in a manner analogous

to a covarliate. This made it posslbie to obtgln the 1ntera§f10n
of structure and pérsonallty. The resut}s are présenﬁed In a
series of tables (Tables 1f2.3.4,5.6.7,8.9.10, and 11> and deal
with the following criterion varlables: self-referencing ‘
statements, talk-tlm&, total number of words quken, reaction
time latonclea.‘average amount of sllent pausing, mean number of
words per response, rate of speech, and the post-interview
Judﬁcmonta of Interviewer attractiveness, t;ugtworthlno;s.

expertness, and the lntervlawne’é state anxlety.

Multivarlate atatlatléﬁfara wvarranted with related
multiple criterion variables In order to uﬁnlmlze Type 1 Error
rates. It ls for this reason that,seéeral criterion variables
were grouped Into cluatera—and analy;ed eimultanébuely

(Leary & Al tmeir,1960). i

"
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The crlterlén'varlabies were organlzed Into the R
following clusters: (1>,talk-time. total words spoken, and
reaction time latencles represented the productivity cluster;
(2) mean words per response, mean amount of unfilled pausing, and
' Fate of speech made up the verbal fluency clustdr; (3) and the
post-interview reaction was made uﬁ of the attractiveness,
expertness, and trustworthiness ratings and the state anxlety -
scores. In additlon, the criterion variables, positive and
negative self-referencing statements were analyzeé as separate
univariate measuéesl

' The organlization of varlables into these speciflc
clusters w&s supported by the relatlively ;tronq i'htercorrelatlions
among the measures. These are presented In Appendix E. Table 1
presents the descflptlve data for theﬁlndependent variables.

Table 2 presents the same statistics for the criterion varlables.
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Table 1 .
Means and Standard Deviatlions for Independent Variables -

R R SR U S T S SO S Y U 0 S A SRR S S S N T O S S R R SR S ST SO S 5 20 0 S A N N N SO

Variables Low : High Comb i ned
structure structure structure
- (n = 23) (n = 25)
Group Embedded M 8.30 8.28 8.29- -
Flgures Test SD 4.36 3.73 4.00
) £(1,46) =.07
i p > .05
Locus of Control M 30.09 - 34.68 33.18
CInternal Scale) SD . 9.54 5.73 6.80
o £¢1,46) =1.9
P > .05
Locus of Control M 19.87 23.24 21.96
(Powerful Others 8D 7.37 . 5.46 . 6,13
Scale)
tC1,46) =1,7
P> .05
Locus of Control ‘' M 19.30 - 21.64 20.10
(Control Scale) SD 5.87 6.92 7.06
£¢1,46> =1.2
p > .05 .

Although subjects were assigned randomly to elthcrffbw
or high structure groups, dlfferences between tﬁe tvo groups were
nevertheless assessed by means of t-tests. As Indicated In
Table 1, no significant dlfferences occurred between the two

-;toups for the four personality measures,
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Means and\Standard Devlatlons for the Criterlon,Vdrlableaw#.

0 n

“uaus.-n-n“-annuwn“--mm—--mm-m-“-------.-n o

Varliables " High - ‘Low.  Comblned
. structure structure’ structure
e W A WD G SR W W G TED G D S Gl D N W - “—-—F_-——rﬂ ------ T-b-‘ﬁ&-q‘&.—---“nh-—-—-ﬁ‘
Seif-referencing M 5.96- . 6.64 " 6.25
statements (negative) SsD . 7.58, 3 29 : 65 75
Self-referencing . M 5,30 .. 6 64 5.47
statements (positive) SD 3.22 2.87° 3.04
- — S D e a am W kG G s oma = c--q--u- —————————— ; -——:—--»—D—-Q—---u--‘-»-a—i--d—--“—-u-—q-q—
o o M- 219.78 '204.48 . 212.13
... Talk-time . 3 SD- 17.04 18 03 . . 17.56
_Total number T M. 598.78 . © 616.48 - 608.00;
‘of words ( . SD " 181.77 | - 131.58 . '140.87.°
Reaction time .M . .84 ... .67 - .70
latency . . 8D .31, AT - S *u.a;
'Mean words M . 88.25 .  46.25 ' 41.90
per response ( . 8D 21.77 . 19.78 20.52
_____ a_-_,d---———,,—----_&___----L-- —-—--—-——P-—u_w-u---_o-
Mean amount of .M . ..o4 .10 N i
unfllled pausing SD ' .05 .10 u .08
P 3.00.  2.85
Rate of speech - 8D © 461 .55 ° .58
, N 21.83 ra‘ 22,04 21.94
Attractlveneus . . sp .- 2 37" t.72 1.41
y S 17.57  17.88 17.33 -
Expertneas c SD 3 20 - 2.37 2. 77
T T 0082 - 20.68 20.60
Tﬁustworthlneas A SD 3.67.  .2.73 3.12
. | : M - 36.43  .37.12  36.79
State anxlety . . SD 8.42 vg 7.68 7.97

. : t ,
A . ‘ o . N

Lo . -
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B Cluster 1: Productivity

The null‘h&pofhesls that s related té the set of

Tt

13

variables which consists of talk-time, totadl number of words, and

reaction time may be stated as follows: there will be no maln or

-

Interactive effects of Interview structure and personallty with

[

respect to the productlvity cluster. An Inspectlion of the resuits

presented In Table 3 reveals that the null hypothesis may be

reJeéted for the maln effect of interview structure. The main

effect of personallity and the lnterécftve effect of personallity

wiih the structure condlition were non-signlflcant.

" Table 3 | =

" Multivarliate Analysls'of Variance for the Productivity

¢

Cluster
SI”.‘I.SI:I’.I‘IS‘:--82==----8888888'!88.8'888-88288'888888==
?oufce df F P
Structuce condltion 3,36 6.74 .001
%ergonallty type 12,95 ' 1.27 .548

. Structure x personality 12,95 .59 .8454,‘

- ST I GRS e G V. W e S e SR T D WS TER M W A W W SED D D GEN GEN S D WD WED WER WEN W S KN S S SPE e e A G VEE W AP S G NS A U A A W -~

\Slnge the multivarliate F was significant, It was appropriate

to proceedato univariate analyses for gﬁp maln effect of =~

structure. . These results are presented in Table 4.
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;Table 4
+ Unilvarlate Analyses.of Variance for the HainbEffact of
Structure
‘-----------------“I.“I?ﬂ----ﬁﬁ----------..--------.------
Source - ‘ df¢ ~ MS E p ’
Talk time 1 1738.36 5.27 .03
-Error . 3qx 329.63
Total number of words e 1 . 3391.26 .17 .68
Error ‘ 38 - 20038.31
.Reaction time ° .1 .77 9.23 ' .004
Erfbg | 38 ~ .08

‘ While the multivariate analyslis indlicates that.
the cluet;r of varlabtes that éonstltutes interviewee
praductivlty is ulgnlf!dgnt; the univariate analyses help
pin-point the varlable(s);feaponalﬁleafor multivarlate group
di fferences. SubJecés In the high structure group spoke tor;

longer perlods of time, spoke a smaller number of words, and .

. reacted more’slowly to the interviewer’s responses, but words

total was not signliflicant.
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Cluster 2: Verbal Fluericy

The null hypotﬁesls related to the set of variables,
mean amount of unfllled pausing, mean words per response,
and rate of speech may be stated as follows: there~w111 be no

maln or interactlve effects of Interview structﬁre and

personality with respect to the Qurba{ fluency cluster.

b

An fnapactlon of the results presented In Table S
reveals that the null hypothesis may be rejected only for the
f.. ‘ main effect of structure. Multlvariate statlstics for the mailn

“‘offéct of personallity type and for the Interactlon of personallty

1 A

and structure were not signiflicant.

3 | Table S

Multivarlate Analysis of Variance for the Verbal Fluency

“Cluster
- ST 00 0 T T 20 A S50 0 O O N 0 S 2 2 0 B S S0 0 20 A 0 00 2 5 T A 6 5 256 20 0 0 0 O T O 6 N 2
3 ' Source df E P
 — S .
f Structure ‘condltion 3,36 . 4.24 .01
Personallty type 12,96  1.42 17
3 Structure x personallty = 12,9 1.10 .36

5
-
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main effect of structure, the univariate analyses were examined
to determine the contribution of each variable in the cluster

to the multivariate group dlffefrences. This |s presented In

-Table 6.

Table 6

Univariate Analyses of Varlance for tﬁg Main Effect of

Structure
Source ' df - MS F p
e o e e 2 2m 2 X ......................... ===
Mean number of words per response 1 852.39 2.02 .16
Error 38 421 .43

' . 3
Mean amount of unfllled pau;lng 1 .025 5.15 .03
Error 38 .00S
Rate of speech 1 .75 2.21 .15
Error S 38 .37

T S — - — T T W —— - W D G G e M G WD B W D WD TV D N SIS GE S W AN Sk MM M S S W . - -

While the verbal fluency set iIs significant and must be
considered collectlvely, average amount of pauslnggcontrlbuted
the most to multivarlate group differences. Subjects in the low
structure conditlon spoke more words for each response, spoke at
quicker rates than their counterpérta in the high structure

condition, and had longer average pauses, but only this last
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variable was signlflcant. P

Cluster 3: Post-interview Reactions

)
__ The null hypothesis related to the set of variables that
make up the interviewee’s post-interview reaction may be Stated
as fof]owsx there will be no mailn or Interactive effects of
Iinterview structure and personallity with respect to the
post-interview cluster.

Inspection of the results presented in -Table 7 reveals
w —-— \~ o

that the null hypothesis for the post-interview reactlion may be
retained. Multlivariate statlistlics for both main effectg and for

interactlon effects were non-signiflicant.

Table 7

Multivarlate Analysis of Variance for the Post-interview

Reactlon

T 0 0 Y 0 0 0 0 0 2
Source ‘ df MS F - P
Structure condltlon 3,36 4.35 .098 . +98
Personality type , 12,95 16.11 . 702 .79
Structure x personality 12,95 16.10 6% .79
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Given the lack of significance of the multivarlate analysis,

unlvarliate analyses were dnwarréﬁted. ¢ —

23

Criterlon Variable 4: Positive Self-referencing Statements

]

S

The null hypothesis relating to the criterion varliable,
positive self-reéerenclng statements, may be stated as follows?
the fotal sum of positive self—refgrencos uttered by an
Interviewee during the interview segment will not differ

significantly as the result of the main or Interactive effects of

interview structure;and personality type. -

- -

/
The reaulté of an analysis of varlance of positive self-

referencing statements are presented In Table 8. An examlination
&

of the ;able indicates that there were no signlficant dlifferences
in positive self-statements as a functlion of the main bffoqts of -
atfﬁcture and personality. The same was also true for the

interaction of structure with personality.

LA
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5 Table 8
Analyslis of Varlance of Interviewees’ Positlve Self-referenclnq
Statements . ¢
1 e e . B B B A A B B B 0 P o
Source ‘ df MS 3 P

- Personallty type, 4 1419 1.44° .24

Structure condition 1 5.05 .51 .48

; Structure x personallty 4 2.72 .28 .89 °

- Error a8 9.88 g

Criterion Varlable 5: Negative Self-referencing Statements
&

_Theonull hypothesis relating to the criterion varlable,
néggilve self-referencing statements, may be stated as fol lows:
the total sum of negative self-references uttered by an
Wnt;rvloﬁee during the Intérview segment.wlll not differ
3 significantly as the result of th; maln or interactive effect of‘

Interview structure and personality type.
- The resutts 6f an an;lyols of varlance of negaflve

self-referencing statements are presented In Table 9.

~
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Table @
Analysis of Variance of the Interviewee’s Negative -~

Self-referencing Statementé
v s

E ¢ ¢ 4 2 3 ¢ ¢ + + 3 ¢+ 2 & ¢+ P § £ ¢ 3 2 ¢ £ ¢ ¢+ 3 2 ¢ 4 ¢+ 2 2 £ 3 ;P ¢ 3 < $ ¢ & ¢§ 3 ¢+ $ $ P OPCbOF O£ PPV o2 3% & 3
Source df MS F - P
“ Personallty type T4 98.18 4,45 .006
L° Structure condition 1 71.00 3.22 .08
Structure x personallty + 4 56.80 2.58 .0S
" Error 38 22,04

An examlqatlo; oéznaﬁle 9 lﬁdlcates that the null
hypothesl!s may be rejected for the maln effect of personality andw
for the {gxeractlon of structuﬁb”wlth personality. The .
lnteraqffon may be attributed to the large negative correlations
betw;en tgé I Scale and negative self-referencing <(r=-.65) and
thq P Scale and negatlve self-referencing statements‘gg--.37>°for
the high structure group. Thes; correlations were essentially

zero for the low structure group. The results of the ‘

intercorrelations are presented in Tables 10 and 11.
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Table 10

AR LT TR R Y

Intercorrelations between Self-referencing Statements and

e

Personal ity Varliables: High Structure Format

I

-

1. 2. 3. 4. 5. 6.

. 1. Self-referencing 1.00 .00 .06 .38# .38% .09
. T (positive) ’ )

2., Self-referencing - 1.00 .02 - .65% -.37% .10
(negaflve)
. 3. Group Embedded 1,00  .40% A7 -.17
Figures Test .
;, 4. Locus of Control ' 1.00 .50% - .06
& (I Scale) . . ’ .
,‘ §. Locus of Control | ©1.00 .47%
. (P Scale) T CoL
- ¥ 6. Locus of Control - 1.00
| (C Scale) Co..
) #p< .01
-
’ e @
&
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TABLE 11 -
Intercorreiations between Self-referencihg Statements and
Personality Varlables: Low Structure Format —
0K S K T R W SEC TR NG SUR M SR SUR S SOC SR SN T S N T NENNE SR SR S0 2SS TANE IR K S0 SN S SN 2NN YU SN NG 25T TS N 2N N6 N N 2 MR R O 20 O VB A SR B W BN S 4 A AN N 0
1. 2. 3. 4. 5. 6.
? 1. Self-referencing 1.00 .00 .02 .14 ~-.08 .02
(positive)
2. Self-referencing . 1.00 .30 -.02 -.05 . -.12 -
(negative)
" 3. Group Embedded 1.00 -.15 -.04 -,35#% ¢
Flgures Test :
4, Locus of Control- 1.00 L3l ~-,13
" (I Scale>
5. Locus of Control ' - 1,00 .27
(P Scale> .
6. Locus of Control . . o 1.00
(C Scale> )
#p < .05
- | ,,
' 2 \\ '
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CHAPTER V
Discussion

Th; present study focused on the lnteracthnkofnthe
structure condition with the personallty measures. In.qeneral,
terms, |t was reasoned @hat the level of structure ofﬂthe '
interview |s a sallent feature of a dyadic clinical session and
as such would have a differential impact on\fhe process and
outcome of counselling of clients with different personallty
characteristics. In the measure that this ls conflrmed, it would
support the notlion that certain type;v;% lnterview approac;es
(e.g., those th&i‘dlffpr as a functlon of structure) are more
approprlate for certain. types of cllents., The second quest lon
that was addressed wag)whether the Interview structure and thé
ﬁersonallty measures had an Influence on thg criterion varfables
under study. With regard to Interview structure, the .question of
interest is whether stqycture has ah‘effect on selected
Iinterviewee verbal behaviors that are thought to'bq Important to
tﬁe process and outcome of counselling. And, with regard to the
personallty varlables, a focus of this study was to lnvestigate
whether the constructs of cognitive style and locus of control
had an Impact on the exchange between th? interviewer and
interviewee that occurred within the lhtorpersonal arena of.the

. \ . t
Interview.
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This chapter contalns a discussion of the Influence that
the independent variables under study had on the specific

measures of -interview behavior.

Criterion Varlables

Productlivity cluster

The multivariate analysls of varliance for the
productlivity cluster (e.g., a composite of talk-time, total
number of words, and reaction time) is presented In T;ble 3. An
examination of each lndl?ldual criterlon variable from that

cluster will be discussed below. —

Talk—-time.

The present study indicates that interviewee talk-time
Is a function.of the Independent variable, counsellor-offered
structure, F (1,38) = 5.27, p< .03 (see Table 3). As the analysis
‘ln Table 3 lndlcat#s. talk-time does not appear to be aefunctlon
of the personality varlables or of the.interaction of personallity
wlith structure. Interviewees In the high structure conditlon
talked for a greater amount of time than those In the low

-

structure condition. Thus, it appears that speciflc Interviewer

responses attempting to elicit factual information .may be more
N A ]
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Qﬁcceaeful than open-ended probes In encouraging theylntervlewee
to maximize her talk-time. This relationship seems to be
independent of the interviewee’s anxiety, that Is, anxlety does
not appear to influence talk-time. The rationale for this is the
following: |f both the state anxliety scale gpd the intervievee’s
rate of speech are conslidered is two potentlal Indicators of the
presence of anxlety, then, an examination of the results for -

., these two varliables reveals no signiflcant dlfferences

between the two structure conditlons (see Table 6 and f3.

These results are somewhat surprfslna and at odds with
results of some previous studles (Slegman & Pope, 1972). These
authors argued that the uncertalnty lnherent In the amblguous
lntervleﬁer message enhances verbal productivity. They reasoned
that the cllgg} who must respond to a speclific counsellor remark
fAulckly exhausts varlious response alternatlives and th{é results
in a decrease of talk-time. However, In the present study the
opposite trend seems to have occurred. The less ambiguous
Interviewer accentuated talk-time by eliminating the usual
hesitation and padﬁlng that occurs when an lnglvldual
contemplates response alternatives. Uncertalinty on the part of
the interviewer may increase uncertainty on the part of the
interviewee and thereby reduce talk-time.

——

The lack of consistency between these results and those of

oeomwt 4wt T s 1w LI N
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- relationship can be sustained In subsegquent lntbrvlewe: wWith the

-

Sleqman 8 Pope (1972 mlght be attrlibutable to the obvloua
methodonoglcal differences that exist between the two studl es.
SLegman and Pope (1965,1972) lntervlewed studenta on speciflic
topics by using a two-four-two sequence of two apeclflc
questlonslfollowed by four amblguous questlions and ending with .
two speclflc questions. This format has obvious dissimilaritles

with the present study.

what may be of greater importance |s not whether
structure ls assoclated with talk-time but whether this
obvloua'exceptloﬁ of the Job Interview, counselling and
psychotherapy interviews are endeavors ?hat occur over time. It
s not known whether the consistent appllication of one particular
aﬁproach or technique will coneratenfly have beneflts In the [onq

term. -

A second important consideration s the relatlive value
of a process varliable llke talk-time to the outcome of
copnsellinq. Most traditional counselllng méthods are obviously

concerned with talk-time or one of 1ts derlvatives. This fact Is

- attested to by the plethora of studles that have used talk-time

as a majJor dependent variable (Harper et al., 1976). However’ In
spite of suggestive evidence suppllied by Sloane et al.(1976)> that

talk-time Is related to a positive outcome, |t remalns to be

[4
—
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!

establ | shed whef.\her" the amount of time a cllent talks covaries
with quality of work In a counselllng dyad. It Is true that the
absence of the cl\lent's verbal Involvement Is bound to upset the
Iinteractive exghgpqe between the counsellor and the cllent. In
this respect, talll<-tlme must be viewed as a faclllitatlve
condition and necesary for maintaining appropriate therapeutic
contact. But while talk-time may be enhanced by moderate
amounts of lnterview structure, focusing strictly on the n;ore
obvious samples of verbal behavior must £fit Into the
larger therapeutic strategy of the counsellor. It iIs for this
reason that the sklllfui counsellor wlll need to make moment-by-
moment decislons about how much structure |s beneflicial or
harmful to each cllient. Obviously.the coufnsellor’s assumptlions
about what !s useful and wgroprlate for each cllient, what the
purposes ;nd goals of counselling are, and how’to best achleve
all of these must override the purely technical aspects of
profesglona! practlce‘. In this respect, Glimore’s (1973) caveat
that counsellors distinguish ibetween utali< as)a meaﬁs to an end
and talk as an end In itself seems particularly useful.
) .
It was hypgthesized that a relatlonship between

structure and talk-tlmb could not be predlicted wilthout 0

| conaidering the possible moderating effects of the two

personality dimenslions. However; the present results Indicate

that the interactlion of th; personal lty varlables with the

I

;
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structure condlition did not occur. Simllarly, no maln effects for
the personallty measures were found. Since thlis pattern occurs
or all the criterlion varliables except one, to wit, negative
seN-referencling statements.~a discussion of thls appears
follVowing the criterlion varlables. This |s Intended to el imlnate

obvious redundancies In the_ discussion. N

&

Total number of words.

Logically, total number of words Is closely related to
talk-time, that is, everything else belng equal, the loqger a
person talks, the more words will be uttered. However, In éplte

of the strong positlive correlation between the two varlables,

total number of words spoken does not show a pattern simllar to

-

the one reported for talk-time.

° The null hypothesis that stated that the total sum ‘of

P

words uttered would not differ significantly as the result of the

main and Interactive effects was retained, F (1,38) = .17, p<

.68 (see Table 4). For this crltérlon variable, there were no
significant maln effects of structure and personality nor any
signlflicant lhteractlon effects.

Gilven the previous results for talk-time, the absence

of a maln effect for pcrsonality aqg for the interaction of

-

s
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.personal ity with structure was expected. However, the lack of a
maln effept for structure |s a surprising finding ln'llghi of the
strong positive correlation between talk-time and number of
words, r=.51 (see appendix E). In view of the signlficant main
effects for talk-tlhg. i1t would appear logical to expect that the
total number of words should also differentlate the two
conditions. In fact, what appears to emerge 1s an lnverse
relationship between talk-time and total number of words for the
structure conditlons. Whereas hlgh structure accentuates
talk~time it seems to depress the number of words spoken (see
Table 2>.. However, dlfferences between means for total number of
words were not signiflcant and the fact that greater hu r of
wvords was recorded for the low structure format has llittle
meaning.

N . ;
{ . B

- Reactlon time, .

This study indicates that the reaction tlmm‘;f the
interviewee was differentlally aff;cted by the.experlmental
variable of counsellor-offered structure,F¢1,38) = 9.23,p<
.004. Reaction time was usaffected by the personality variables
or the Interaction of personallty with structure (see TableNS).
Thus, the null hypothesis that stated that the reactlon time
would be unaffected by the independent varlables or their

Interaction was reJected only for the malin effect of stiGcture.

3

ety
=7
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It was thought that the uncertalnty implicit In the
open-ended feature of low-structured Interviewer respodbes would

have increased the reaction time of lngérvla&eeo. This would be

consistent with the notion that counael} r messages that present
a wlder range of response alternatives as well as amblgulty
Iincrease cautiousness and hesitation. But, the very~opposlta
;‘5 . trend seems to have occurred. Interviewees responded to the
uncertainty of low-structure messages with quicker response
times. The reason for this result might be that when the focus is
not speciflc (as In the low structure.condition) Interviewees may
- respond wlth random expressions and thoughts simllar to the kinds
of responses that occur In free assoclatlon tasks. But, when
interviewees are requlired to discuss specific content, the
necessary Information retrieval process causes a delay In
response and hence an Increase In reactlon time. This would be
consistent with findings from non-interview research that
hesitant speech s associated with information processing taking
: piace at the time of the heslitation (Goldman-Eisler, 1968;
Slegman,1978). For example, speaking tasks that required
interpretation of TAT cards, In contrast to those requiring'a
simple description of the cards, were clearly assoclated with
_response time Increases. Thus, when speaking Is not automatic,
the kinds of delays that occur may be the result of cognltive
decision-making processes that function to organize the speech

i

content takling place. This ratlondale could account for -the

°
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n longer response times of individuals In the high structured

- interview condition.

Verbal fluency cluster .
&

The multivarlate analysis of varlance for the verbal
fluency cluster Ce.g., a composite of mean nymbgr’bf Qb(ds_gpr
response, mean amount of unfilled pausing, and rate of speech)
|s presented In Table S. An examination of each varlable iIn that

cluster |s presented below.

Mean amount of pauses.

]

_ It Is generally thought that disrupted and disfluent

| Jﬁpeech Is Indicatlve of tension and anxlety. Experlenced

X lntervlewera.are especlally attuned to the lnformatlgn value of
these types of paralingulstic cues. Moreover, the presence of
paralanguage (e.g., the unfilled pause>‘may avert the interviewer

! - to his Impact on the lntervlew;e. It |s not unexpected then,
that the skient pause could be a highly qensltlég crlt:;lon

3 varliable. In. thils study, the unfllled pause proved to be

aens[glve to the varlable of counsellor-offered structure,

fe;.sa> = 5.15,p< .03. The null hypothesis was

therefore rejected for the main effect of structure but was -

retalned for the maln effect of personallity and for the
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interaction of structure w!th personallty (see Table 6).

It ?ppears that silent pausing was clearly a function
of the strucfurei)evel of the interview. Interviewees Iin the low
structure dyad had slqnlficantly longer proportions of thelr
" floor time* that went -to sllent pausing. Thus, we may conclude
that intervliewer messages that elicit specliflic, concrete
Informatlion also eliclit less heslitant and disfluent speech. This
is consistent with the general notlon that amblguous interviewer
remarks plunge the cllent Into a sltuatlon of Informational
uncertainty where the guidelines for what 1Is expected conteﬁt is
extremely loose and -tenuous. Faced with thls situation the
Individual may exercise greater amounts of cognitlive monltoring
as she attempts to malntain fluent thoughts and ldeas. It Is
this cognitive monitoring that took shape In the unfllled pause
and s pésslblenevldencé of cognitive informatlon processing or
decislon-making functlions that are occurring. Thesenqeauite are
consistent with the general notlon that uncertainty po}“ég T~ e

increases silent pausing (Goldman-Eisler, 1968; Sleqman.1979b)._

s
Related to the self-monitoring feature of the silent
pause, there s the llkelihood that the presence or the relatjve
frequency of silent pausing la-lndlcathe of resistance on the
part of the interviewee. Thus, the more guarded and cautlous

cllent is llkely to manlfest much sllent pausing. Within this
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framework, 1t would be loglcal to assume thaﬁiﬁntervlewees were
less resistant when intervl:wer remarks were relatively more
structured, This would Indicate that low structured, amblguous
probes increase defensiveness and should be avoided If the
Interviewer |s striving for & more fluent gnteractlon.

‘

The actual significance of the unfllled pause |s
equivocal and obviously needs closer examlinatlon. For example,
Duncan (1969) reported a positive relationship between hesitatlon
and pausing and the "poor" therapy hour. On a contradictory
note, Fischer and Apostal (1975) reported that*Juggements : .
concerning high self-dlsclosure occurred for interviews that had

greater amounts of @nfllled pauses. The; congluded that the

] o

unfilled pause lndicates to the lnterv{ewer‘that the
Interviewee’s message is revealing greater amounts of Information
and that the interviewee ls ready to share thls materlial. In
reality, unfllled pauses can be caused by a large number of
dynamics. What ls Indicated here is that the; emerge In a
significant way In a low structure’lntervlew: §$

Mean words per response.

o

Since the varlable mean number of words is derlv;d from
total number of words, it Is loglical th&t the two should be
highly interrelated. This will (nevitably be the case unless the
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ent alters this relatlonship.

number of responses for each s

9

The general expectation woul

L.

Y
b\tﬂat high structured segnents

would demand that the | rviewer speak more often since

speciflc Information have a ahorte;o

e Informatlon |s exhausted, speech ends.'
@} '
case, that Is, Interviewers made more

° response,)s to requests
l11fe span in that when

In fact, this wa

Q

& responses’in the high structure cbndltlon. But, In splte of the o

differences In the number of responses for each condltion, this
R
did not slagnl"flcantly affect the mean number of words per

v

response. o

The null hypothesis that stated that the mean number of

° words per response would not differ as a result of the main or
Interactive effects of the independent variables was retalned
(see Table S>. In splte of the differences betwgen the two

* groups, results were not large enough to contribute to a

A 4

significant effect.

This pattern Is ‘not surprising since It parailels
closely that for total numéir of words. Like that particular
criterion variable, gr:ater vords per response were\a‘éaoclatcd

‘"with-the low structured interview. But also like that varlable,
differences between conditions were non-significant. Thus, the
assumption that low structured, ambiguous Interviewer remarks

woula@ have created a "free assoclation" set where the [nterv]ewee

b , b
- o -
.
1 @ (’"
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talks uninterruptedly and with only occaslonal prodding from the
interviewser w&soclearly not supported. Simlilarly, the ratloﬁa]e .
that this a;t would be assoclated with the personaility variables

under study and thelr Interaction with the interview conditlion

was also not supported.

Rate of speech.

>

% i

This study iIndhcates that the Fate of speech, that |s,
the speed with which particlpants spoke was not dlfferentially

affected by the experimental varzables under study. Thus, the

null hypothesis which stated that the rate of speech would not be

influenced by the maln effects of structure and personality or by
2

the Interaction of the two was retalned (see Table 5).

The lack of signiflcant effects |s surprising
especlally for the maln effects of structure,F({,38) = 2.21,
p<.16 (see Table 6>. It has been shown that anxlety and verbal
productivity are interrelated and that anxlety has an actlivating
effect on speech (Murray, 1971). It follows, therefore, that
since verbal productlvltyaand spéech rate are positlively related,
quicker speaking rates should be obvious sequelae of anxiety.
This would be loglical If It could be demonstrated that In this
particular study a low-structure Iinterviewer was |ndeed more

stressful and anxlety-provoking. However, although 1t 'has been
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suggested that anxlety ls assoclated with ambigulty, the evidence

s .+ from this study Is equlvocal. Participants in the low structure

Interview éboke more qulickly but dl fferences weée too small to

contribute to a significant effect.

i
\
\
\
»
\
\
‘

Poast-Interview Cluster
‘ {

The;multlvarlate analysis of varlance for the
post-interview cluster (e.g., a composite of state anxlety,
° i
perceptions of counsellor attractliveness, expertness, 'and

trustworthiness) |is presénted in Table 7. A discussion of each

criterion variable from that cluster follows,

1g§unselor Rating Form.

}“k For the sake of convenience the three scales of the
ix éoune;lor Rating Forg CCRF-S> will be discussed together. The
null hypothesis stated that Interviewee Judgements of
attéac&lvenesa. expertness, and trustworthlness would not differ
B significantly as the result of the main and Interactive effects
;, of structure and perqonalltfxor as a functlo; 6% the Interaction
of the two. Resuits indicate that éhe null hypothesls can be
retalned for both main and interactive effects, that is,
S\ l;tervlpwee perceptiona of thb‘thppo attributes were not

| /
/
o. gng //N/\a

significantly influenced by the Independent varlables or thelr

o . - — e
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interaction <see Table 7). A compar | son of the descriptive data

for both conditlone reveals very simllar ﬁesults for the three

!
!

attributes. i

¢ ok

It was thought that najlve lnteq%lewees would rate the
more structured interviewers more posl ;vely. This would be
consistent with the finding that counsellors are rated more
positively when they structure the lnt?rvlew and suggest speclific
toplcs to discuss (Schmidt & Strong,19%0). This notlon is
further substantlated by the finding that college students
rated Albert Ellils aaimore "expert" thpn Carl Rogers - a result
that can be explalned by the highly concrete and speclfic
approach of the founder of Ratlonal Emotive Therapy (Corrlﬁgn & ﬁ
Schmidt, 1983). Thls findlng is lmportant since It Is thought
that the perception of a counmellor’s expertness may overrlide
other counsellor attributes (Strong, 1978>. But In splte of the

foregoing, Interviewers using a more structured approach were not

. - rated as more expert, attéactlve. or trustworthy.

7 The lack of significant differences between the structurg
conditlons on the Counselor RQtlng Form suggests that thils scale
provides little lnfgrmatlpn about the perceptions of
Interviewees’ reactions éo counsellors using different ley,fS“bﬁ\\\7 E
structure. 1In this sense, the two counsellor roles may th

reflect the dimensions tapped by the CRF-S. The general tpndbncy

|
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o |

4
o

GENTE A T T

{

3

(BN




y
L P B

N
s oo o o <

SANEET S S I L S O b o I T T e Y
o » R AR A N 3‘@@"5’,, L

128

of interviewees vas to,rgte the three interviewers positively
regardless of the structure condition or thelr personality |
orientation. In addition, the three attributes were positively
correlated to a ETQh degree. This may be evidence of what Bergln
(1971) called a “good guy" effect, that ls, the tendency to see
counsel lors and helpers as essentléf!y good. Interviewees may
have reacﬁed to a global impression or expectation of counsellors
as supportive and understanding. Aiso, interviewers and

counsel lors are generally percelved as having some authority or

status (Corrligan, 1978). It Is therefore not Jnuaual that

Interviewers iIn this study should be rated accordlngly.

‘State anxlety ‘ ‘

As |t was explained earller, anxlety Is considered to be

- a common sequela of interviewer ambiguity. In the present study,

N

it was thought that anxlety would be mediated by the Influence of

the personallty -variables and thereby creatlng an interactlon

effect. * However, the self—repbrted state anxlety of Interviewees

dld not prove to be a sensitive variable for elther

the main effects of structure and personallity or thelr
Interaction. Thus, the null hypothesis for the main and
Interaction effects was retalned. WQowould'have to conclude that

there were no differences in Interviewees’ reports of thelr state

anxlety. " J ) ) "
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Nelther the structure condition nor the personallty
characteristics of the lnterv!eyees slgﬁ!flcantly affected the
reports of anxlety. Thls Is particularly surprising In the case
of Interviewer-offered structure. If low structure does [ndeed
Increase anxlety Cand this is obvliously open to questlion for this
study) It would seem that there would have been some evlidence of
this in the anxlety measure. There was, in fact, no cogent
evidence of this. The means for the high strukture and low
structure conditions respectively are 36.4 and 37.1. Both results

appear essentlially simllar to the mean of 38.7 reported by

i Splelberger (1983) for a sample of female college students.

" Self-referencing statements

Muéh of- what occurs as paralanguage ls'odtslde of
- conscious awareness and !s to a large extent automatic
(Goldman-Elsler, 1968). It iIs for this reason-‘that the
non-content varlables are not usually vulnerable to the
consclous,ydellberate Influences of the individual.
SelfrdruUTﬁéyres, on the other hand, are the actual contents of
speeéh and are influenced by a bggggpr range of factors (Chelune,
1979). The factors 'of Interest In thls study are
counsellor-offered structure and certain persohallty variables.
These questions were asked: are self-referencing statements

influenced by a moderately low or a moderately high Interview

' . »
-
y



s

{ ‘ s 130

struéturp? Are these stateﬁents"affected Ey the personality
varlables of the discloser? Do structure and personalltys

Interact thereby Influencing th;‘self~referenclng statements/ofywx\ |
each Interviewee? |

Positive sel f-referencing statements.

ZThe null hypothesis which states that the number of

" posglitive self-referencfng statements would be unaffected by the

lndependent varlables or their interactlion was r;talned (;ee
Table 8>. Although low structured interviewers elliclted a
grgater number of self-referencing statements, dlfferences
bet;een the two means were not significant. Sldllarly. lngsglten
of the moder?te positive éorrelat1on ;;tweennposltlve
s;if4re§erences and two of the locus of control sqalee. poslitive

[

self-statements were not statlstically affected by the

' personallty varlables. Therefore, regardless of the particular

strUgthfe condition that an Individual was assigned to, those who

expected to have control over their llves (I Scale) tended to

‘talk about themselves pore positively.

&

The positive ‘correlations between the I Scale and;f(

positive self-references are not gqyﬁr;slng.” Levenson (1981)
: : .

reports unpubl ished data showling th§t°t5e°1 Scale Is positively

correlated with measures of soclabllity. In additlon; "Paulhas

L]
a
Rl
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a

and Christie (1981) demonstrated that interpersonal control is a
‘Eéature of internal locus af control! and as such, It is
‘posltlvely correlated with assertiveness. It Is not unusual
then, that the I scores of interviewees from thls study should be .
assoclated with positive self-statements. This relationship )
seems partlicularly accentuated for the high structured interview
;Un .38 (see Table 10>. Statements of posltlbe sel f-reference may,
reflect arnumber of personality functlions In interpersonal
situations. It ls possible that positive self-disclosure simply
reflects an Independent, confldent outlook that covarles with an
atfltude of personal control. Even more llkely ls(the fact that
talking about oneself, especlally In a non-boastful but positive
llght'ls_oné way of Influenclng another’s impression and thereby

ellciting approval. Thils would fit a ?oclal exchange model

(Thlbaut & Kelley,1959) where Interpersonal relatlionships are

‘'cast within a reward/cost framework and where dlsclosures are

_necessary gamblits in the acquaintance process. Glven this

pdrtlcular notion, it is obvious that an lnternaf orientation and

positive self-;eferences should pe correlated. .

Negative self-referencing statements. .

The null hypothesis stated that negatlve self-

'refgpanélnb statements would not be affecged by the maln effects

of structure, personality, and the lnterac&lqn:ofxt e two. This .

3
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was retalined fo} the main effect of structure 6nly. Both‘the main
effects of the personality measures and the lnteraﬁtlon of
structure with personality were found to be'signlflcant (see

Table 9.

) In thls study, it appears that negative self-statements
are negatively corrélated wlth an Indlvidual‘’s expectatlon of
personal control.:. This seems to be malnly accounted for by the

large, slgniflicant correlation between the I Scale and negative

: éelf-references,g- -.47,p< .001 (see Table 10). Therefore,

much .of what has been sald concerning the relat}cnshlp between .

internal control and positive self-references applles for
ﬁeéatlve gsel f-statements. This relatlonship, however, iIs the

inverse of that for posltlQe self-statements In that persons who

. expect to have control over thelir lives make fewer statements

about themselves that are negative. This wéuld fit the general
expectation that lndlvlduals with a sense of personal chgtrol are
better adjusted and less llkely to make sel f-deprecating
comments, ° 7&

’ The result of a personality-by-structure interaction

appears unexpected In light of tﬁe’absence of interaction for

"other criterion variables. Some cla}lflcatlon is provldad'by an

examlnation of the correlatlon matrix for each structure’

‘condition (see Appendix E ). Negative sel'f-referencing

J



L N o o S . FUOK a e
d o

statements are highly correlated with the I Scale and moderately
negatively éorreaated with the P Scale for the high structured
conditlion. A pattern of negatlve correlatlon also occurred for
the low structured format but the Valﬁes are too sﬁall‘to suggest
that they furnlsh any useful lnformat{en. It appears that o
Individuals who belleve In thelr abllity to controlothelv own
'llQes will make fewer negative stat?ments than Ehosé who expect
to have l1little control over thelr llves when lntervlewed by |
someone who Is specliflc and asks for concrete detalle.
Conversely, under the same Interview format, the person who does
not beileve In personal control will make mPre,negaglvé
. sel f-statements than his counterpart who expects to have c;;trol.
" This youldulndtcate that a more strqcturea approach mf@ht not be

M

the apprbpr;ate alternative for lnhlbltlng negatlve statements.
o . o ’ ‘ , @
A negative correlatlon (¢ = '-.37, p< .01 of smaller

magnltude exlists between negative self—stateﬁents and the

DA Eak SN '-15:»2"

P-Scale, a measure of the belief that one’s life ls controlled by
powerful people. This Is truly surprising aﬁa dlfficult to

» explaln. Perhaps this relationship might be interpreted In the
N . . 0 v )

% Yoo N followlng way s indlviduals who belleve that powerful others have
g! , ‘ lnfluence over their lives mlght be partlcularly vigilant about

the klnds of negative lnformatlon they disclose about themselves.

DThe ratlonale ls that the lntervlewer who controls thp flow of

lnformatlonx by the use .of speclf!c probes mlght be percelived as

. N

'
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a ‘"powerful other" and theréby llkely <0 ellclit cautlousness and
susplicion on the part of the Interviewee. On the other hand, the
Indlvidual who does not belleve thls might be freer to talk about
herself In a negative fashion. The fact that this particular
pattern did not occur for the Isw structure format indicates that
a more amblguous and more reflectlve Interview approach |s

\
neutral In the way it impacts on negatlve sel f-statements.

Impllcations

St
Q i
Interview Structure

~ff

‘The focus on Interviewer-offered structure was
motlvated by concerns with the communication process. Since the
Iinterpersonal process of communication is the primary vehlcle for
help-glving In our soclety, the question of how to conducf the
interview to faclllitate this process becomes of primary fntereat.
It is for this reason that thls sd;;y focused on the structure
dimension of the Interviewer’s message . It found, among other
things, that talk-time ls lessened by a low-structured; amblguous

tnterview format.

As the findings seem to Indicate, !t would be advisable
to take precautiomr agalnst excessive amblgulty In Infitial dyadzf

interviews. This would be particularly true o?.lntervlewa wft
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clients of counselling anq)psykhotherapy. Most such persons have

eome Interpereonal deflclts-so that contact with Sthers.

especlally unfamlllar others, causes them anxlety and expressive

difflculties. Even when Indlviduals are well-adjusted,
face-to-face lnperactlon with a person deslignated as 'counsellor"
or "Interviewer" |s bound to create some apprehenslion and anxlety
for them. 1In view of thls, |t mlght seem reasonable for the

counsellor to Increase structure, at least initially. There

- )
would be less danger in Inhlblting the facile flow of

communication and the development of rapport so necessary to the
‘therapeutic encounter. Not only would this beneflt the
communication taking place but it would also reassure the cllent
that the counsellor Is not intent on belng a passive helper who
can only be effective if the cllent Is hlghly motlvated and
verbally expressive. The counsellor or theraplst could

thereafter reduce or lIncrease structure as he saQ flt.

A second finding of this study Is that verbal fluency
was compromised by an amblguous, low structured interviewer. If .
we accept that the presence of unflilled, sllent pausing
Interrupts the normal flow of communlication, then It can be seen
that ambigulty stimulates this process. The danger of relatlvely

frequent and lengthy pausing Is that its disruptive impact on

.. speech can have a number of potentlally negatlve sequelae. In —

our culture, sllence following a statément Is usually Interpreted
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as a turn-ylelding signal. Speakers who prolong thelr within
response pauses run the risk of "losing the floor" to their
speaklng partner. The consequence of thls partlicular dgnamlc ls
that speakers may consclously ar.unconsciously deal with this
situatlion by Increasing thelr fllled pauses or by slowlng down:
the rate of thelr speech. Speakers who are adept at manipulating
“floor-keeplng" cues (e.g., fllled pauses, controllling speech
rate) needn’t worry about the possibllity of:losing the floor.
But, speakers not so incllined may have to deal with the tension
and uncertainty Inherent In such a situation. This tension may be
further lncreased by the fact that speech dlsfl;ency tends to
4 create a poor !mpresslon on listeners. Therefore, where a

speaker’s credlbllity Is an lmportant factor In the Interactlon,

It may be useful for the speaker to attempt to decrease hils

speech‘dlsfluencles.

.

By implicatlion we may cautlon counsellors and
psychotheraplsts from maklng hasty Judgéments about anxiety and
defenslveness based on the relative presence of sllent pauses, ;

| The results of this study seem to Indicate that thls partigular 7
form of hesltation may be a feature of the ongoling lntepactlve :
exchange between participants and not necessarily a manlfestation.
of lnéfapsychlc conflict, anxiety, or resistance. Actual cliinical
Judgements of these events should take into consl&eratlon not

only the occurrence of sillent pausing (and other heslta}lona) but

-t
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also thelr location, that ls, when they occurred’ In a particular
speech sequence, the topic under discuyssion, and the partlculag
_manner with which these toplcs are Introduced and pursued by the
counsellor. Interviewers may need to ask themselves whether

their own partléular Interviewling preferences are not responsible
for the kinds of dlsrupted“and disfluent verballzations that are ®

s0 often Interpreted as evidence of a "bad therapy hour'.

Thirdly, thls study fouﬂd'that reactiofe® time was
shortened by a low strugtured, amblguous intervliew approach. If
short delays are Indicatlive-of Iimpulsivity and a lack of
reflectiveness, then, a less structured Interview format seems to
encourage this. Very short response times may be a sign that the
lntervleweéﬂhas not thought out his response and ls therefore

verballzing spontaneous and quasl-random content. Counsellors

llke to feel that what they say to thelr éllents Is slgniflcant
and sufflclently pertinent to stimulate thought Processes, I£
appears that thlis llkellhood |8 lncreased when injervlewers avold
vague aqd ambliguous probes in favor of more speclfic and concrete
communicatlon.

While short response latenclé; may ﬁe assoclated wléh
l?puleavlty Cand ev;n anxiety)‘iong reaction times may signal .
caut lousness and susplélon\of the Interviewer especlally If these

occur very-early in the relationship. Perhaps a usefdlacaveat is

o
L
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that length of latenclés (1llke other heslitation phenomena) cannot

be Interpreted without consgsldering a number of other factors,

Y
At

There seems to be a danger in making Judgements of cllent

emotional states or motives without regard for the particular
circumstances of the counselling sltuatlo;. The toplc under ) ’
discusslion, the task of the counsellor, the partlcularwstage in

the "life" of the relationshlp are among \9: many aspects that

will define the context of counselling. For example, whlle a

very long delay may be lnappropriate during a flrst lntérvlew,

the very same delay may be both approprlate and nec¢essary durlng m%

a later interview. Clearly, the exact clrcumstance when

paralingulstic cues are positive and desirable features of the

counsel]lng proceas requices further clarificatlion.

’ )

Flhally, as for self-disclosure, this study falled to
show that either form of structure was better at elliclting
sel f-references. Nonetheless, certaln patterns occurred éaat are [//
pertinent to this discussion. It appears that a" low-structured, \\\
ambiguous format Is the better strategy If eliciting both
posltkvp and negative self-stateme;ts is considered useful. 1If
we conslder that the quantity of self-references, both positive
and negative, may be thought of as an Index of lnterpersonal'
openness, then, low structure appears to lncrgase this type of
disclosure. Thls Is a useful implication especlially for the

o & o
coun?ellor or psychotheraplst who adheres to a model of therapy
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. 1 ]
that gives priority to an open ‘relatlonshlp and to the expression

of feellng. But wheréas amblguous probes seem to encourage
self-references, this relatlonshlp changes when the Interviewee’s
locus of control orlentation is conslidered.

Personallty-by-structure

In splte of some prevlious suggestlons that both the
cognltlve style and the lnternal-external locus of control of an

individual should Interact with levels of structure or ambligulty

in Interpersonal sjtuatlons, the present study found a

personal lty-by-structure Interactlon for only one crlterlion
varlable. Thus, desplte thelr Intultive appeal, lnteractlion
hypotheses, especlally In the area of counselllng and

psychotherapy are deceptive In thelr complexity. Thls has been

atteséed toﬁgyﬁégzéral authors'(K\lmann, Scovern, & Moreauit,
/.-ﬂ

1979; Nisbett, 1978; Stlles, Shapiro, & Elllott, 1986) and the

\ l1fflculty of adequately testing Interactive hypotheses is

-— -

. r
— e underscored by 'the results of thlsgs study.

° This study found a personallty-by-structure Interaction
for negaflVe self—}eferenclng statements, It appears that durlng
a moderately high structured interview, fewer negatlve ’

self-statements were assoclated with an Interviewee“s bellef In

personal control. This Is interesting since it might Indicate

© |

P
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that counsel lors who are more speciflc and structured (e.g.,

behavlior theraplsts& need to pay closer attention to th;’klnda of
personallty characteristics that medlate disclosing behaviors In
an lniervlew dyad. Fortunately, pragmatic counsellora’;nd .
therapists (e.g., brlef, systemic,” and strateglc theraplsts)
us;ally do not place a high premium on the expression of
feellngs and other emotlons., Rather they t;ng to be highly
structured and concrete since they are often searching for the
kinds of detalled Informatlon needed to formulate preclse
behavior prescriptions (Haley, 1976; Bergman, 1985). But when
the cllent’s needs dictate that the exploration of feellngs about

self and others is necessary, coun;ellors may need to switch to a

more reflectlve style of Interviewling.

e

The signliflcant Interactive resultswfgr/neigffve

©

self-statements might provlae;ggme—tﬁtéfestlng possiblillities for

o

future .research. Glven that both positive and negatlve
self-references seemed to show some promlse forqa structure-by-
personality Interaction, It suggests that contgﬁi variables (1]ike
self-dlsclosure) might be extremely useful In testing the

sus{nected personal ity-by-treatment interactlions. -

-

Conclusions

0 a .

>

Based on the empirical results of the present study and -
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thelr implications, sevele conclusions present themselves.

1. Interactive paradigmns often Imply that one type of counsellor
or counselling approach Is bgtter sujted for certaln cllents.
This Is the basic underlying assumptlion of matching hypotheses
(Stein & Stone,1976>. However, In splite of the lnherent )
attractiveness of matching hypotheses, the Intent of this study
ls not to bolster the data regardl&g the matching of counsgllors
and clients. Rather, It calls upon counsellors, theraplsts, and
Interviewers In general to exerclse sensitlvity and flexiblllity
In the conduct of thelr professional activity and to adapt their
stﬁles to the particular needs of the cllent and the sltuatlon.
Since even moderately experlenced counsel lors can learn to use
both structured and unstructured Intervlew approaches Independent
of their theoretical blases ind personal styles, |t follows‘that
this and other lmpbrtant Interviewver dimensions can become part
of the larger re&ertoﬁre of the counselling professional. This
might be particularly apropos 1n those settlngs where the number
_of mental heath professionals is small and where théimatchlng of
cllent and counsellor Is hardly feasible. An aspect of
professional development of the counsellor might be to master
those Iinterviewing sEllis7that are shown to be effectlve andﬂto

loosen rigid theoretical positions tﬁat have 1ittle bearing on

what Is helpful to the cllent.

——
ey R N .

-
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2. The, strucfure dlmenslon s an important aspect of the
lntervlew proceas of all- schools of counselling. The lmpllcatlons |
for- the pr?ctlcjng counsequr are therefore quite broad. The
}eunts of thls study suggest that lnitlally In counQelllnq. a
more structured style mlgﬁt haQé rtaln advantages for the new
cllent. But whethbrqtpeseﬁad;ant;:i;\QRe maintalined from sesslion

. A ‘ B \ N
to session [s questlonable and remalns to be established. ..In

fact, épunsellors need to be pa ly attentive to the V

2 numeréus’cbved overt factors that Influence clients.
it is suggested ‘that they need not pnly to be aware of how they
wlnfluenée thelr cllents but to assess whether these Influences
- are (aj lntentlonal and (b) occur in simllar- fashlon from session
“to se;glon. Béhavloral flexlbllltxﬁln‘the“conduct‘of the
"1n;ervlew might be a more 'useful quallty of the skilled. K
interviewer than orthodox technlques that follow from theoretlical

constructs of dublous worth.

l

*

3. The foregoing suégests thetmlntervlewers need occasionally to
override their preferences for certain types of structure In
favor of an approach that Is conslstent w{th the cllent’s needs
and goals. Interviewers have Individual preferences for certaln
L}ntervlewge behavior and there are bound to be differences In
what each interviewer Ils capable of toLeratfng. For example,.
éome lﬂtervlewers may be quite tolerant of interviewee

Hesltatlons and silences. By Implication, since lﬁteryleweés are

.
o ‘ © |
B ¢
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usually aware of thelr own limits and preferences, it Is
expected that those who are not so tolerant would‘avold ambiguous
probes., Interviewers should be aware of the fact that d}fferent
levels of structure have obvious consequences. Based on the
present results, the the relationshlp between structure and -
hesltation {s monotonic. As levels of ambigulty Increase to the
polnt'whgre heslitatlon becomes a majJor obstacle In the

communicatlon process, the counsellor will need to ask whether

mqlntalnlng ambliguity Is necessary or useful.

‘4. Basedloh the ease with which the three interviewers were able
to learn to use messages of differing levqls of structure,; It
follows that these skills can be mastered by most interviewers.
However, much more complex are the senslt{vlty and intuitlon
necessary to Jhdge when It Is appropriate to increase or decrease

structdre. Thils question will have to consider not’only how

different structure levels affect communication, but It will have

[

to e&amlne factors such as the goals of counselllng, the nature

3

of the problem, and the particular point lh the 1ife of the -
‘ K
counselling relationshlp.

—
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Limltatlons of the Study

o

Strong arguments for the use of the exper!mental analbqge
as a means of controlling confounding varliables have been |
presented by numerous researchers. Thelr advantages are obquuex
that is, increasling internal valldity by highly rlgorous Q
paradigms that allow for the systematic manipulatlon of one or
more varjables at a time while keeping several other varlableé

- constant. Bug while thls ls desirablie, the resultant decrease In
external/valldlty and the diffliculty in being able to generallze
\ more broadly is a limltatlon. '
\ Thils study was an analogue experiment gnd the criticlisms

that are mounted agalnst’analogues apply to this study as well.

x }t was not a naturalistic counselling interview and as such it |s
&lfflcult to extrapolate beyond the realm of the analogue
sltﬁatlon. In spite of the effort to glve analogues the
appearance and flavor of the actual counsellling sltuatlion, they ..
dlffer from counselling interviews In Important ways. One -
.obvious difference 1s that analogue interviews are contrived:

interviewers are asked to behave in ways that may be untypical of

thelr actual day-to-day styles.

A very important factor In counselling and psychotherapy

o ls the level of mot)lvation of both counsellor and cilent. *Real

[

. .
1 N ¢
o .
. s
o “
. . B
o o 144 3
- o n
) .
P N
» 3 “."
o ° ? e o v
. o P
5 -
o



.

e e
P .

R CIARR - A B
.

C _

—

P gﬁm;:;c%w‘.m Rk

£

;’rallef from" thplr anxletles and conflléts.

‘extent and manner of thelr conduct.

the Interview content for thls study (e.g., expectatlions
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| cllénta“ seéﬁlng counselling are motlwvated b;ﬂényfof a.

number of factors not the Ieast of whjch is the deslre to seek,

Therefore. lt cannot’

*  be disputed that the amount of lnvestment with whlch clients

luapproach the counselllng sltuatlon is bound to lnfluence'the

In this sense, the nature of

regarding col legial studies) may have been a low profile thlé

—

ind attenuated any potential effects. ) o

Related to the limits of the experimental analogue is
the issue of obtruslveness. Since this sfudy was experlmental In
nature |t was by necessity obtrusive in its meaéurements.
Although subJects could not possibly have known exactly which
behaviors were belng measuéed, the entlire experimental slituation,
by Its very nature, was obtrusive. Subljects reallzed that they
were participating in an Interview study and that thelr
bartlclpatlon was necessary to generate data for analysis. They
were also obviously aware that their entire performance was being
recorded and would eventually be listened to. It ls therefore not
llloqlcal'to belleve that these factors had consequences that
would not have appeared In a study where subjects were not
the whole issue

consciously aware of thelr particlpation. Indeed,

of obtrusiveness has been the subjJect of constant debate by

'”bhlloaopﬁers of sclence.
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a

: 1“a Thé lntervlews used to cenerate data for analysis were
relatlvely brlef. A. 20 to 25-m1nute encounter with a stranger
Ceven a, warm, non- threatenﬂnq one> may have been lngufflcient
tlme Jfor an lndlvldual to. feel comfortable enough to display
behaviors more typlcal of thelr persdﬁallties. That ls,
regardliess of a pefson ‘s self- rellance. confldence. or personal
control, a flgst, br}ef contact wl?h a stranger mlghtuellclt some
%autfousnésé'or even susplcloi. "In tpe event that thls inltlal
response Is not a positive one, It would certainly havé an impact
on the interviewee’s subsequent performance. For example, .
Slegman (1979a) suggests that what occurs at the beginning of an
gnéﬁrvlew creates a “set" that endures the 11fe of that
f;tervlew. This would Indlcate that,the interview experlence as
a Qhole may be a much more sallent factor than an lndlyldugl’a
personéllty tralts.~1t ls not unllkely that participation In a
study of this type may have created expectatjons powerful enough
to dllute an Interviewee”s behavioral responses.” For exampie,
Milgram (1965> has demonstrated how the Impact of the
experimental sltuatlion Ean cause ordinary people to behave In

)

totally unexpected and surprising ways.

The particlpants®in this study were all females most of __

whom were in their final year of collegial studlies. Also, the

three interviewers were female. Both these demographlic
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paramzteéé weri establ ished g_é;;g;l as a way of controlllng

’pééqlblb effects due to sex. However, this does not-permit us to

gehgrallze beyond the female pobulation or beyond female-female
pairs of counsellling dyads. It |s highly likely that had male
participants or counsellors been uspd for thls study, the results

might have been quite dlifferent.

l,

y

This study contrasted a moderately structured Interview

¥

with a moderately unstructured interview, that Is, it compared
tWO‘lnéervlew formats that are mid-polnt on the structure
dimenslion. Structure s obvl&usly not .a dichotomous varlable. It
is a contlnuouSEGarlable anﬁlndre dlvergent’(eqen extreme) levels
ﬁf the contlnuun could have been studied. Th;snyas not done In
order to glve csunsellors some degree of credlﬁlll;y that might
not have ocgurred wl;h a counsel lor who usEd many closed-ended
questlons or one whé used long*perlods\pf/slleﬁbe as a way of
communlcatlnqtto the client ‘that i§ was her task éo provide the
verbal ‘content of the interview. Thus,' It Is not known how more

pronounced levels of structure would have‘affeéted the

-

individuals In thls study. L B
{
Suggest ions for Further Research .

<

The results of this study Indicate that several useful

data can be derl&ed frbm an examination of dlmensfbns of

[
\
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the interview (e.g., structures ;s well as the cllient’s
\x§ characteristics. But, contlnued research |Is obviously warranted
lf we wiSh to unravel questiohs related to how the structure
odlmen’slon and other features of fﬁp Interview process (see Pope,
T 1977) Influence dilfferent types of clle;ts. It is also obvious
that research of thls type needs further extension and several
- : improvements need to be brought to bear on a "repllcation“ of
this study. u
/’ . »
Additional future research will need to address the
- question of how sex covarles with other varlables chosen for . .
investigation. This will obviously involve a paradigm with a
broader mix of counsellors and cllents»(e.g., male and female
counsellors with both male  and female clréhta). In this;bay ve
might begln to answer the question of whether counsellor;offored
structure Interacts wlth-sex and other varlables to produce

measurable dlfferences in the behaviors of both-males and

females. :

/

Analogue studlies provide the testing ground for
theoretical notions and general psychologlical prlncf;lei
(Stone,1984), but they need cross-valldation in clinical settings

| wlth éllnlcal samples. This would help clarlfy the issue of '

clinical valldity and generalizibllity which are the factors of g

o - prime interest to the consumers of psychotherapy research . _d
SR>

. . ¢
. 4

o5

5
§ &
f
J
3
,
3
A
3
-
-
*a
i

Bk g L,



o CELT S T
?

SR e Ry R

¥

3

T IE WA R T

|

St o NN A

5 Y e W A - .
o *

.

149

(Morrow-Bradley & Elllot, 1986>. Studles of lnterview structure -
that lack the rigor of the laboratory sjtuation_but thatK;lace b
greater stress on external valldlity and cllnlcéi verisimilltude
are necessary. One line of research might be to match the
cllent'‘s stated preference or expectation for structure with the
counsellor’s particular approach in view of determinlng those
facto;s that are the most useful In helping to establlish a viable
working relatlonship from the very onset of counsellling. Since
establishing such & relationship underpins the whole therapeutic
process, those factors (e.g., amblgulty) that,may.vltlate this
process will [nevitably retard progress. A research questlion
related to this might 5?:.can we predict satisfactory benefits to
the cllent on the basis of hls assumptlons and expectatlions
conbarnlng botb thh counselling and interview process?

Flnglly. with respect to personallty-by-tréatment
paradigms, it Is obvious that numerous methodologlical constralnts
and disappointing results have done llttlilto dampen professional
enthusiasm for this partlcu]ﬁr model. But, the question is not
whether the model has loglcal or theoretical appeal. Rather,
the question Is one that addresses the manner in which the modél k\
can beﬂfdequately tested. In thls respect, additlonal atéempts
at ldentifying those varlables (both content and hon-content) .

that best reflect the complexities of ppe dyadlc therapeultc %

~ P
exchange are necessary. However, clinical studies may have to
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abandon signlflicance testing as a metric of Intervliew Impact in \ )
favor of measures that are more clinically relevant (e.g., see

- Mahrer & Nadler, 1986; Russel & Trull, 1986)>. It 1s obvious that

i since th;’ age-old worry concerning counsellling effectlven'ese"

seems to ?ave aB?ted. researchers will no doubt feel less

pressure to demonstrate emplirically that something of worth
transpires In the consyltatlon room. This trend will certalnly
encourage researchers to experiment with less traditional

stategles and thls maa; eventual ly offer sang addktl‘onal ansvers

to the ‘question of which counsellors, using which methods, are

most effectlve with which cllents.

i
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Guidelines for training interviewers.
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ROLE 1: HIGH STRUCTURE FORMAT

The main feature of a structured format is that the interviewer helps

the interviewee decide the direction an.. .ontent of the interview.

This means that specific probes, leads, and questions are necessary.

The interviewer structures the interview from the very beginning by

determining specific areas that the client may talk about.

The interviewer's role is that of providing specific, concrete cues and

v

suggestions relative to the direction and content of the interview.

The interviewer facilitates the client's speech with specific questionms,

probes, comments, and leads. He may choose from the following examples:

1)
2)

3)

4)

5)

6)

7)

-

"Tell me more about (specific subject)."

Could you elaborate (explain, give some details about) )

"Why don't you expand (elaborate, etc.) on how you felt (behaved,

reacted, decided to) when (at the time of)

”n

"I'd like to hear a little more about .

Clarification of content: the interviewer submits a synthesis of
what the client intended.

"Are you saying that ™

"It sounds to me like you M

Reflection of feelings:

&

"You felt because M

The interviewer makes and states inferences from what he heard.

Y

"It sounds to me like you . N

184




8) The interviewer asks for specific factual information through

€

questions that are both open-ended as.well as close-ended.

"Do you like your teachers?" o )

"What were some of your best courses?" L ‘
"Do you have some ideas of what to do with your edpcation?;'
The following are some typical interactional sequences of a high
structure interview.
(a) At the beginning:
Ier: '"As you probably know, the purpose of this.interview is to

| ‘ get an idea of your experiences and feelings about cegep.

-

Almost anything you 8ay to me about them will be relevant

-1

o and useful., Perhaps we could start by talking about your
& " v . expectations before you came ‘to Dawson. Later on we may want
‘ 0 .
to focus on some present feelings and past experilences.' .

) \
" Iee: (Implies comsent)

'
@

Ter: '"OK. What were some of your expectations prior to coming

here to college?"

‘ .7 1f the cJTient’ does not imply consent (re: expectations) the interviewer

-

Pad

asks the client what it is thatiﬂe might want to start with.
. Ier: "It sounds as if you have some other things you'd prefer to
start with, " What might these be?" )

Iee: (responds)

Ier: "OK, That's fine with me. Why don't you start with your ideas

11
4 on » o

(b) After the interview gets off on this'nate, the interviewee can

’ explore a number of issues reélative to his '"expectations".

185
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(¢) During the interview: T .

(d)

(e)

186
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Ti)é interviewer is attentive, relaxed and puts the client at ease.

He convevs nnderstanding and appreciation for what being said'T He
responds appropriately and does not interrupt in a disruptive way, He
tries to be smooth and flowing thereby going from mood to mood or topic
to ‘tqpic in a natural way that parallels what is happgning in the

interview (i.e. He does not have a particular script).

1f or when the client comes to the end of a particular sequence and
appears to have run out of things to say, the interviewer can redirect

the focus on to something that the client touched on already or can

direct the c¢client into a new area.

q

Ilee: (silence indicating end of a sequence)

" Ier: "(Client's name), you mentioned earlier that you ( )

I wonder if you could elaboraté a little more on that?"
OR o

Ier: "(Client's name), mnow that you talked somewhat about ( )

maybe you could tell me a little about ( ).

.

~

~

It is important that if the client should ask for structure in the form of: T
Iee: "What is it that I'm supposed to be doing?" or "I'm not really sure T

what this is all about.," I

N

that the intgrviewer be ready to provide guidelines such as:

- El v

~ 3

ler: "Your task is to talk about yourself in a way that I can get to ‘\\\ \

know you a little better."” >
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OR

-

Ier: "We're gathering information on the experiences of recent cegep

students. As part of that project we will be interviewing a

|

_numbér of them to find out what cegep students 'are really like."

(=2

ROLE 2: LOW STRUCTURE FORMAT

e

" The main feature of the low structure format is that the client must

’

decide for himself the direction and content of the interview. This

means that the interviewer avoids specific probes, direct questioning,

or suggestions. The interviewer's only form of structuring is to communicate
at the very beginning and throughout the interview that the client is free

to bring up whatever topic or material he wishes.

The interviewer uses familiar techniques such as restatement, paraphrasing,
etc... but‘tﬁese are phrased in such a way that they reflect only what

the client has said. The interviewer is therefore to avoid giving cues’

or direction about what the client may introduce or explore. When a

client is having difficulty maintaining a verbal flow, the interviewér

cues the client only in extremely broad and general terms.

-

This role presents the interviewer as a warm, accepting listener. He
encourages the client to take responsibility for what to talk about and

may do so using some of the following: . ‘ L
1) "I see ... " -
2) " Go on."

3) "... and then ... "
4) "Yes ..."

5) "Keep going."

6) Silence with appropriate non-verbal cues like smiling or head-nodding

<




to communicate readiness to listen, .

>( 7) Restatement such as:

(a)

"I was really pleased to receive that letter."

Tee:

Ier: '"You were pleased ." ~ L.
OR ‘

Iee: "After I hung up a funny feeling came over me." *

Ier:, "... a funny fgeling eed o

OR , P B
Restating the whole statement with changes in pronouns.

8) Pointing to a feeling without further comment.

"You sound a little (confused, angry, happy, etc...)

OR

"I'm hearing a lot of (anget, fear, satisfaction, .etc...)

statement.” ¢ 4

The following are some typical sequences of a low structure format.

At the beginning:
Ier: '"As you probably know the purpose of this interview 1is to get an
idea of your experlences at cegep. Almost anything you tell me

will be relevant and useful. Talkk about yourself in any way you like.
Tell me whatever you think is interesting about your experiences."

Some individuals will have difficulty getting started ‘and will ask for

more The interviewer repeats his intructions perhaps by

guidance,
including a little encouragement. ) '
Ier: "Of course ity's always difficult getting started. Simply tell m;
anything you think is important in my getting more understanding

of your situation."”

188
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(b)

(e)

189

If the client continues to have difficulty getting started, the interviewer

. may make some general comments:

Ier: "Begin with what you think is tmportant." f l
OR
Ier: '"Maybe you could begin by describing your reactions to cegep."

(This one is reserved when all else fails) o

Whenever the client seeks further guidance during the interview, the
interviewer makes suggestions in general, open-ended ways. .

Ter: "A while ago you mentioned " followed by silence and

an expectant look.

If the client cannot connect with so vague a statement he may-elaborate .
such as:
Ier: "Well a while ago you mentioned ", . '

Iee: Silence or "What do you mean?"
14

Ier: "I'm just wondering what significance .has for you?"

During the interview:

The interviewer ié attentive, relaxed and puts the client at ease.

He communicates verbally and non-verbally a readiness to listen. He
;onveys the message: "What you have to say is important. My task is
to facilitate your talking to me." Thus periods of comfortable silence
are to be broken by the clieng. When silences are lengthy and are a
barrier to communication, the inte:yiewer breaks the silence with general

comments or probes such as: *




Q.

- P .
2

Ier: "It's sometimes difficult to talk at length about oneself," .

. OR 2

<

"Sometimes it's important to have some fime to organize one's

L]

thinking ... just tell me things as they occur to you."
OR » ‘ ’
"I'm wondering what you may be thinking about?"

If these are too general for the cliemt, the interviewer may focus only

on a previously discussed subjecs. . - -
Ier: "I'm just thinking back on what you said about !
(This is followed by some silence. If the interviewee is not quick to
respond, the interviewer follows with: ) . B
"Maybe you would like to talk a little about that."
: OR ! ?
"Perhaps you could elaborate on some aspects that you've y
. - -
mentioned earlier.
(d) Throughout the interview the interviewer conveys appreciatj;on and under=~ g '
standing for what is being said. The interviewer attempt, to have a
smooth, flowing style that parallels both the contént and the mood of
the interview, He uges reflective statements .frequently and avoids
direct questioning. - =
I °‘ ’ )
— 6&
4
- . - “




o T
.
v
L ¥
o
o
v ¢
° v
. -
- ¢
¢ . o
? v
(] [
R ¢ " " A
' 3
o ‘
¢ - B
w——
o °
v - ¢
>
s
I3 / N
o a
12 LI ° 2
3
A
v >
“ ¢
m———— N
4 4
- v
s ]
8 o P
w? o
s B
P
o
ot &f,
e
¢ .
o
«° 4
s
o o s
o
- 5%,
& Y
° @
v 1
o 0 ¢
9 M o 1 i
e
LN
a
— s ¢
o
- e _ o
/ a
' A
—.—«/ o
1 e o q o
L d I, P,
.
g ° o @
< B
f .
La 4
s .
° &
o . Da
- - — & ° -
v
. s
° £ <
0
-
)
e g
@ . v
7
. ~ “0
. 4
{
o —-
9 o
0
© -
o
: N
© ]
Pl 13 )
¢ °
o . o
\ <0
o
3
Y
— AN b
v e F

on

APPEQBIX B

(31
3
6
P
13
4
0
e o
.
f~3
.
!
.
v
¢ Id
8
o
191
w i
0
o
0 0 .
- . .
.

8

B 3

and C, Locus of Contrdl Scate.

& H
. i 3
°
¢ 0 [ .
]
¢
°
?
]
R f
PR
L\.‘ .
ot
b
0 .
] M
3 o
B
o
. . )
I
o 9
o o 3 L
s
L B
s
B ¢ :
o
) PR
.
0 » 8
. .
un ¢ 9 3
1
:
F) ¢
1 P
© L4 o
.
[
.
3 s
[
]
P |
4
¢ |
o
[
%
‘
.
:
°
)
[S
A
—— 4

0

o
f
s
i
.
.
a
0
1
°
1
'
3
t
s
3
ot
‘
P
[(RE
3
»
ot
1
v
o
A
o
¢
H
e
3
:
i
A

-
s
«
3
"
s
»
+
7
kY
1
#
¢
- L
*
i
.
i
'
H
- .
.
2
L .




- This questionnaire presents a number of.statements. Each statement
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3
¢

OPINIONNAIRE

mapp————

NAME:

DATE OF BIRTH:

TODAY ' SKDATE:

represents a commonly held opinion and therefore there are no right

or wrong answers. You will probably agree with some items and disagree .
with others. We are interested in the extent to which you agree or
disagree with such matters of opinion.

Read each statement carefully, them show the extent to which you agree -
or disagree with the statement by ecircling the number that corresponds
to your level of agreement. The numbers listed below represent these
different levels. '

STRONGLY DISAGREE
SOMEWHAT DISAGREE
SLIGHTLY DISAGREE
SLIGHILY AGREE
SOMEWHAT AGREE
STRONGLY AGREE

[ NV, B P N
nnnunesnrn

1. Whether or not I get to be a leader depends’
mostly on my ability. 1 2 3 4 5 6

2. To a great extent my life is controlled by
accidental happenings, l 2 3 4 5 6

3. I feel like what happens in my life is mostly
determined by powverful people, 1 2 3 4 5 6

4. Whether or not 1 get into a car accident depends
mostly on how good a driver I am. 1 2 3 4 5 6 0

5. When I make plans, I am almost certain to make :
" them work. 1 2 3 4 5 6

6. Often there is no chance of protecting my
personal interest from bad luck happenings. l1 2 3 4 5 6




10.

11.

12,

13,

14,

15'

16.

17.

18.

19.

20.

21.

22,

When I get what I want, it's usually because
I'm lucky.

Although I might have good ability, I will not
be given leadership responsibility without
appiialing to trose in positions of power,

How many friends I have depends on how nice a
person I am.

I have often found that what is going to happen
will happen.

My life is chiefly controlled by powerful others.

Whether or not I get into a car accident is mostly

a matter of luck,
1Y

People like myself have very little chance of
protecting our personal interests when they
conflict with those of strong pressure groups.

It's not always wise for me to plan too far
ahead because many things turm out to be a
matter of good or bad fortunme.

Getting what I want requires pleasing those
people above me.

Whether or not I get to be a leader depends on
whether I'm lucky enough to be in the right place
at the right time.

If important people were to decide they didn't
like me, I probably wouldn't make many friends,

I can pretty much determine what will happen in
my life.

I am usually able to protect my personal interests.

Whether or not I get into a car accident depends
mostly on the other driver.

When I get what I want, it's usually because I
worked hard for it.

In order to have my plans work, I make sure that
they fit in with the desires of people who have
power over me.

\

»n

o
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( 23, My life is dete?mined by my own actions. “ l1 2-3 4 5 6

& o e
24, 1t's chiefly a matter of fate whether or not
0 I have a few friends or many friends. 1 2 3 &4 5 6

9

Check you answer sheet to make sure you have not skipped any numbers.

o .
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APPENDIX C
The A-State Anxiety Inventory.
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INTERVIEW REACTION REPORT

Think of the interview you have just completed.

Read each of the .

following statements and then circle the appropriate number to the
right that best indicates how you felt during the session.

Do not spend too much time on any one statement but give the answer
which seems to describe your reaction best.

10.
11.
12,
13.
14.
15.
16.
17.
18.
19.

20.

I felt Calm * P P 000 PN ISP EOEIROIENL BOSEELNOEOSTN TS
I fE1t BECUYLE sieseovotsssevssstossonsscssssncss
I was tense o--v-o-.D:ncoto.oao...o-.ltv.ca.

I was regretful ....coveevecesscacsnsenncsnes

I felt Et CASE tose et csrs 000t st ssesrsscncos ®

I felt upset ...vveves tessesraetseresenvenene

I was presently worrying over possible
misfortunes lllll LA A LR A A B A B B B AN K B AR BN B A EE A B BR A

I felt rested ........ Ceesererercanesssennas
I felt anxious ...cocicevvenvnnsssossssnenses
I felt comfortable . .cviceeecncrcccsccancnss
I felt self-confident ...cceerevrosvececsonne
I felt NEBIVOUS .i.vevenseseavrsssoonsasnonnates
I was JIttery .eeeveceososvocsvesnnsssrsnnssoes
I felt "high strung"”.......................
I was relaxed ...ceeeeveecootscosossnssnsenss
I felt content .viseeeecooenosresvesssanncnsns
I was worrded ...ciiviinieienienornroneanonnse
I felt over-excited and '"rattled" ..........
Ifelt joyful ..iieieeiereenranncnnossnsnnes

I felt pleasant 2 25 0L ORI NIEBREPIEIEOESEOENOES

8 8 <
B w U m
o m =
K>E§~<
=
- =] E
E £ B §
[ = B - -]
1 2 3 &4
1 2 3 4
1 2 3 &4
1 2 3 &
1 2 3 4
1 2 3 &4
1 2 3 4
1 23 4
1 2 3 &
1 2 3 4
1 2 3 &
1 2 3 &
1 2 3 4
1 2 3 4
1 2 3 4
1 2 3 4
1 2.3 &4
"1 2 3 4
1 2 3 4
1 2 3 4
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APPENDIX D
Counselor Rating Form - Short Version.
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b Interview Reaction Form

NAME:

DATE OF BIRTH:

TODAY'S DATE:

On the following page are listed a number of characteristics. Each
characteristic is followed by a seven-point scale that ranges from
"not very" to 'very'. Please mark an "X" at the point on the scale
that best represents how you viewed the interviewer. For example:

FUNNY
not very X : ¢t __ o __:_ '+ __t ___tvery \
WELL DRESSED \\
not very ¢ __ ¢+ __ i __ v X __ tvery )

Tﬁese ratings might show that the interviewer did not joke around
much, but was dressed well.

Though all of the following characteristics are desirable of an
interviewer, we feel that interviewers often differ in the extent to
which they demonstrate these characteristics, We are interested in
knowing how you see these differences,

Remember to base your response on how you saw the person who interviewed

you and not on how the interviewer should have been,

1. : FRIENDLY .
not very __ : __t __:t __ i __ i __ % __ % very

2, LIKEABLE— '
notvery___:__:_:__ ___:___:___:very

3, SOC IABLE
notvery__:___:__:__:____:___:___:very
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10.

’lll'

12,

not very

not very ___

not very

}

not very

not very

not very

not very __ ¢

not very

not very __

3

13

WARM
;;;;R;;;;E;—_
—?;P;;; )
.
;;;L;;;; .
—;;N;;; )
;;;I;;;; )
—;;N;;;; )
T;;;Tw;;;HY——

X3

..

.o

..

..

very

very

very

very

very

very

very

very

very




APPENDIX E
Intercorrelation matrices for high structure,
and combined aroups.
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INTERCORRELATION MATRIX FOR INDEPENDENT AND CRITERION VARIABLES (LOW STRUCTURE GROUP)

’

LR L R R R L L P e R L e e Y e Y R L N P eI R L R L e L e S E L E L T PR L R R L L PR Y Y E T T T Y Y T T Y
v
»

1. 2. 3. a. 5. 6. 7. | 8. 9. 10. 11. 12. 13 14, 15. 16.

R W D G W D W N U IE A S W S R G % N TR M TR PN B S SN G D MR D A A Y NS A 6 S W WA O B O NS DR S S Z0 W T G NE N N e P R NI AR B TR NE AP SN T TN W B R WD W BN O S M M B UR W N I N N A NP M e W UE N NS N WS NN i G OW B AW NE O BN Y R W A W R

1. GROUP EMBEDDED FIGURES TEST 1.00 -.15 -.08 ~-.35 -.08% . -.20 .12 .06 -.27 .09 .37 .01 .36 -.03 .02 .30
2. LOCUS OF CONTROL (I SCALE) 1.00 .30 -.13 -.30 -.28 -.05 -.22 -.29 .42 -.11% -.33 -.18 .09 .18 -.02
3. LOCUS OF CONTROL (P SCALE) 1.00 .27 -.23 -.05 .38 ~-.36 .01 .17 -.28 -.18 -.13 .00 .01 -.08
3, LOCUS OF CONTROL (C SCALE) L 1.00 .07 :09 -.1% -.28 ~-.00 .01 -.22 .03 -.06 .15 =-.08 ~-.12
5. TALK-TIME 1.00 .55% -.51 .39 .52 -.87 .03 .30 -.03 -.58 .09 -.06
6. TOTAL MUMBER OF WORDS 1.00 -.60 .71 .85 ~.69 -.0o7 .26 ’ .05 -.50 -.01 .85
7. REACTION TIME 1.00 -.;7 -.57 .47 .01 -.58 -.12 .15 -.01 -.25
8. MEAN WORDS PER RESPONSK 1.00 :50 .61 .08 -.02 .09 -.38 -.o08 .51
9. RATE OF SPEECH - 1.00 -.59 -.10 .3 L11 -.65 -.1a .17
10.AVERAGE PAUSE TIME ) i : “1.00 -.02 -.21" .01 .46 -.03 -.06
11, ATTRACTIVENESS i i \ g c . 1.00 .24 .48 .18 .17 .08
B \ .
12.EXPERTNESS . g 1. 00 .27 -.19 .28 -.03
13. TRUSTWORTHINESS ~ - ’ 3.00 ~-.28 -.28 .06
13.STATE ANXIETY | B ' ) . 1.00 .16 -~.08
15.SELP-REPERENCING (POSITIVE) ' - ° - 1.00 -.02
16. SELF-REFERENCING (NEGATIVE) ) \ ’ 1.00
s - - )‘ .
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[
INTERCORRELATION MATR1X FOR INDEPERDENT AND CRITERION VARIABLES (HIGH STRUCTURE GROUP) .

.-.------.--------------------I------'--.--------‘--l-.-----------------------------."-------.------I---I--.-.---.----------I---
! 1. 2. 3. a. 5. 6. 7. 8. 9. 10. 11, 12, 13 18, 1%; 16,
0 e e e e e
1. GROUP EMBEDDED FIGURES TEST 1.00 .A0 .17 -.17 -.24 .08 .01 .32 -.08 .22 .05% .12 -.08 .10 .06 .02
2. LOCUS OF CONTROL (I SCALE) 1.00 .50 -.06 -.26 ~-. 07 .02 .01 ~-. 312 .15 .16 .26 .01 .16 .38 -.65%
3. LOCUS OF CONTROL (P SCALE) 1.00 .37 -.01 .37 =-.28 .15 .19 -.08 -.15 .08 -,17 -.26 -.37 -.21
&, LOCUS OF CONTROL (C SCALK) 1.00 .08 +15 -.22 .07 .13 .06 -.37 -.08 .07 ~-.36 .09 -.06
%. TALK-TIME — 1.00 .50 -.2% .82 .89 -.79 .13 .18 .02 -.19 .19 .38
6. TOTAL NUMBER OF WORDS s 1.00 -.38 .76 .86 -.67 -.12 -.02 .03 -.10 .33 .16
7. REACTION TIME 1.00 ~.09 -.53 .21 -.11 .12 .03 -.21 .07 -.10
8. MEAN WORDS PER RESPONSE - 1.00 .5 -.36 .01 -.00 .17 .01 .18 .13
9. RATE OF SPEECH : ) 1.00 -.71 -.08 .02 .07 .2%  .2% .17
10.AVERAGE PAUSE TIME 1.00 -.13 -.16 -.21 .18 -.33 -.29
11.ATTRACTIVENESS 1.00 .73 .61 .15 .03 .08
12.EXPERTNESS ; i ; 1.00 .a8 .10 .22 -.13
13. TRUSTWORTHINESS ‘ 1.00 -.08 .18 .02

1R.STATE ANXIETY !
1%.SELF-REFERENCING ( POSI'!‘IV!)

16. SELF-REFERENCING (NEGATIVE)

'
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INTERCORRELATION MATRIX FOR INDEPENDENT AND CRITERION VARIABLES (COMBINED GROUPS)

TR A WP O U N U U N M U SR S R I M D N N DR R N SN U B N e P M I S N NN SR WU I E U N N N AR W N NS NN W A N AWM T SN AT O PSS IR O BN R A B0 S N U NN A NN N A EE A AT U N AT A TR NN BT W W T w3 Ok AN AW I ---------------‘----.---.--
!
1. 2. 3. 4, 5. 6. 7. 8. 9. 10. 11. 12, 13 148, 15. 18.

LEL LA LD L L P R P LR L LR R Il LY et R e 2 2R R R 2R e A P e e e R el L P T P P L L Tt t )

1. GROUP EMBEDDED FIGURES TEST 1.00 .19 .08 ~.26 -.28 -,06 .05 .21 -.16 .11 .17 .08 .10 R .08 .09
2. LOCUS OF CONTROL (I SCALE) 1.00 .48 ~-.03 -.26 -.10 ~-.00 -.33 -. 54 .26 .08 -.07 -.03 .18 .33 -.47
3. LOCU3 OF CONTROL (P SCALi) 1.00 .39 .13 .19 ;.10 .00 .09 <17 -.17 -.00 -.15 -;13 .26 -~-.26
4. LOCUS OF CONTROL {(C SCALE) ‘ 1.00 .07 .12 -.23 -.08 -.24 .09 -.26 -~.03 .07 -.07 -.19 .00
5. TALK-TIME N 1.00 .52 -.37 .81 .50 —.8; .09 .23 -.02 -.37 .18 19
6. TOTAL NUMBER OF WORDS - ; 1.00 -.26 .73 .8% -.5% -.09 .Ob .08 -.28 .18 .23
7. REACTION TIME ~ 1.00 -.22 -.50 .13 -.08 -.29 =-.08 -.,06 -.,07 -.1%

8. MEAN WORDS PER RESPONSEK 1.00 .46 -.38 .08 -.00 .13 -,16 -.09 .28

9. RATE OF SPEECH + 1700 -.53 -.09 .18 .08 L.31 .08 .22

10.AVERAGE PAUSE TIMK 1.00 -.030 -.18 -.o0% .33 -.03 -.10

11.ATTRACTIVERESS 1.00 .55 .56 .16 .09 .06

12. EXPERTNESS 1.00 .39 -.02 .25 +«.10

13. TRUSTWORTHINESS > ! 1.00 -.15 -.03 .03
14.5TATE ANXIETY P 1.00 -.00 -.13
15.SZLP-REFERXNCING (POSITIVE) . 1.00 -.02
16.SELF-REFERENCING (NEGATIVE) 1.00
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