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INTRODUCTION 

Clients tend to bring all their personal, faœilial and 

tinancial problems to a family agency. At the agency they are 

interviewed by profeasional social workers with a view te 

giving help in the area of the client's need.l !his profession-

al help is called social casework. 

Fmaily agencies are set up in order to make this profession-

al help available to the general community. In_ the past tàey ea­

deavored to i'u.lfill all the nee4s clients 'broup:t; to t-. -~ever, 

with increasing industrialization, the problem o:t prli:ridiaà 

material security has assumed auch magnitude that private 

agencies are na longer able to deal adequately with it; therefore 

in the United States and in some parts of Canada, Public Welfare 

Departments have taken over most of the relief-giving aspects of 

social wor.t. Family ageneies today tend to help with personal, 

familial and social problems of their clients. !base problems are 

called service problems and cases in family agencies in wh1ch no 

relief whatever is grante~ are oalled service cases. !his study 

1 J'olm 1. :tesaler, •aeadera' Comœ.n:ta•, Social casework, 
Vol. lXXII, Xo. 5(May, 1951), p. 214. 
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is eoncerned with auch cases. 

Sj.xty ... two non-relief' cases from the Verdun District of' the 

Family Weltare Association of' MOntreal are being examined witA 

the intention of' determining whe.t is involved in these service 

eases. .A. more detailed aocount of' the writer's aim and at the 

eztent of' this undertaking is given in the second chapter of' 

this report. 

ln G'lrder be.tter to uderstanl wàat is involved in the 

givfng of' service in relation to problems, the writer will re-

view hereatter .the develop:n.ent or the method o:t providi_ng sueh 

help and the deve~ent of' the setting in Which this help is 

Sjcial. CafJework 

' 
The deviee whereby protessional social case workers help 

their clients with a Tarl:êtiJ of' problems 1s ealled social case-

!hrougbout the eourse of' history distressed manbers at 

society have been helped by their tellow men. Beligious orders 

and lay voluteers f'irst had the monopoly of' relieving all 

suf'terings. lfhe means at their disposa!, apart trom religious 

concepts and the scientif'ic knowledge of' their time, were their 

:persona! good teelings for their neighbours and what flllOOnt of' 
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common sense they might possess. . Social work as a protessional 

way or meeting the social welfare needs of people grew out or 

these early en4eavars, 

An increasingly comple:x economie structure brou.ght •bout 

by the nineteenth century industrialization and scientitic 

discoveriea, required a specialization or pretessions• Y.Ae 

first soeial workers• experience in dealing with the problems 

ot reliet-iiVing and with the problems of dependent children 

made them realize that a new body ot knowledge had to be 4eve­

loped.l This was to be •the art ot doing different things·ror 
·i 

~d w11h different peQle èy eooperating with them to aeh:ieve 

at one and tlie seme time their OWÏJ. e.nà. aoeietJ'8 bettermeil.ttr ,2· 

Mary :m. :Richmond called 111 social easework. 

Social easework waa to integrate into a new profession 

the knowledge gained in v~ious other fields auch as medicine 
' ~ ' . . 

and law, soeiology and anthrepolos:y, Psyehiat:ry and Jsrchou.a­

.Jttic stuct1ea ot Jrllmaa lteltaviw.r oo1:1-tr~lmted heavilr t:o the de­

velopmeat ot moderA .-oeial ca8e1folk. Today seeisl casework is 

taugllt 1m. uni versi t ies. Tlle :pmfesllion ha 8 it 8 cnm li ter•ture, 

l Gordon. R811il. te.m.. l!heoijf and P:raetice of Social ~ase 
Worlh (New York, lKO P• 20• . - . 

8 lla:rJ E. Bio-nd. The Loy View • (New York t 1930) 
,. 3'14=. 
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petessional organizations and di:ve:rgent sohoola ~ thoupt. 

The pUrpose ot oasework is to otter a service; and helJ ia 

ertencled on the oasis ot an individualized uderstanding ot the 
. . 

client. 'l'he ]œOCess by which the hé~J is given ia the•retioal;Ly 

divided into three parts: the soeial atudy; the interp~tation.ot 

·O:e 11aterial gained by the social study ar social diacnosi•H end 

the ]:t~nning and treatment. 'l'heae three parts at the eaaewo:rk 

vooess otten .go en topther'like the ~strands o! a ~P6hl '.rlut 

&l'Jèeitic m.ethod by which the treatment geal is aohieved 1s the 

con•eious use ot 'the worker,....l'4éa1l relationship. .A. eo;-rect~:ve 

em.otioaa+ eçeri~1:1ce is thus p.t,'OVided tor the clientJ Wld· &D; 
' . 

inereased ego ca:p.city to deal wi th his pro bleU should ll.el:p the 

client to use resources inside himselt or resourees in the 

eo.mmnnity to meet his present aee4. 

Several techniques are used to achieve the treatment goal. 

J'l.orenee Bàll.ü elaasitied these tec.baiquea into tour categories 

aecordin~ to the mea:o.s by which the change was b:rougllt about ilt 

the clien:i's problem. 'fllese tour tems are; •envU.:m.eatal medi· 

tieatioa", •psychological sapport•, •clarification• and •tnsight 

devel.opment•. These tour teohniquell are ~1ea interwoven in tl\le 

l DorothJ Jikea• Lectue. Social Case Work I, :UOGlll Bell.ool 
ot Sôeial Wo:dc, lfR• 21, 1941. · 
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matmen1 ot an.y one eaae.l It llas ieen aaid tllat 

social oaaework a11tempts to afford 1b.e elieat a ~·~·t~p,.;. 
sllip tlexii~J' e:riu.tel1 to ll:ts n•e4 anil ot 1\Ù~ ~tasby 
te servë llia purpoae in the solution ot his :preaen-. 
probl-.,a 

When social caaework is practieed in a tamily acenoy, it is 

called tamily oaseworlt. 

Jlelpiq people witll :problems Wb.ich attect tl:le unitr $114 ata­

ii:J,ity et the en1a11'e tamilr 1a tJ;I.e broad domlline ot the taily 

aaenoy.l 

01&an1za1a~n Soeinie•• 'fhese societies llad the~:r beginniq in 

:I:Jleland in l8&t and in tàe United :;Jtatea u 187'1. J.rmatta Ga:ro._t 

atated that 1beir work •as ~tivated by pà1lan~hroJ1 and the 

preasing economie needa ot the undel"-pr1v1le_. • .& But llere. too, 1t 

waa tel t '\hat unee<lrdinated and uintellisent Nliet giv1ns aat give 

'l"a7 to a more pro:teasional approacll.s fteretore trahing eourse1 te 

l. J1.oMnce :S:ollia. "file !eohniques et Caaework•. lour!!l ~ 
S.oisl. Casewo!JE, l'el. xxx:, ••~ 6 (1ue, 1949) J• 836 

2 C1larlo1;te ,_le. •Social Caaéworlt•. Social Wert; Yearboot, 
lt4? (J'ew Yol'lt, 114?) p. 4'1'1 • ............._. . ' . 

6 Jnne1;te Gerett, w.alstorical Survey ot the BYelution ot Case­
'I'Ol'k", 1oun.al ot Social Ca-erk:, Tel. XXX, ••• 6 ( J"uDe, 
1 .. ,) ' ,. 119. 

5 J'lèenae 8Jtz, •seoial Ce.aeworlt•, s-1a1 Work: Year'boo:t, 1951, 
,. 480. 



- 6 -

arke11s were ea11ablisb.ed, the tirst one beine the New York Se»ol 

te Pla.ilant:b.ron (lww liaw York Sch.ool ot Soeia1 Work, Co111Ul'b1a 

Uni:ve~sitJ) lfy. 'the New Yark Ch&Zf::'J Or&lijlization SocietJ ·Îil lto3. 

' J.tter :Maey ~. Biolmlo:ad' a oOD.tribution ~o tu f'ield an.4 ooa­

••~ent witb. tlle social reto:rm aotivities ot the :f'irst detade ot 

th.e 1nfent1eth century1 more and more social work agencies we" 

set Up tn the United. S'ta~ea and in. Canada on tbe pattern at th.e 

Ch.arity Orsanizatioa 8oe&e1IJ•• !hese à&enoies united in ltll to 

tom the F811lil7 Welf'are Association o:f Allerioe• This :na.tion-n4e 

epganization tre.m. t•~ •n 1ook ·the lead in al~ tamiJ.y s,eial 1t0rk 

mattera ln the United States-. Study _.mmititees were set 11p to 

keep abreast with the ourrent developa.ents in the field. la 1929 

a oonterenee was held .in Jlilf'CU"d; Pe:rm.aylvania.- !rhe protesaional 

development ot social easework was stressed at this couterenee and 

it was attimed tru.t ttiohere is a 0€11llD011 body or k:awledge and akill 

'lll&ed in all SO•Called Qeoializations and agenoies•.1 1'he :f'eœil7 

agencies were handling certain problems related to :f'81'1lilJ ltte bu' 

the social easewerk me'ihod in practioe in these agenoies should be 

valid in any ether social agency setting. 

J.t the time of' thé Jlil:f'ord Cou:terenee, tu impact o:r tlle new 

psyo)datrio and psJehoanalytic findinga were ~portant• Caaeworlœrs 
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were not seeldng what ettect the social factors bad on the 1d1v1-

dual but in which way the individual was aeeommoiatiag himaelt to 

11\eae tac tors, De -..oe:perati ve client• was of' tan JUntio:aei in 

•ase records. It.was the depression ot the 'thirtiea that brought 

)act •the appreciation of the iapo~tance of' social stresses in the 

:produc,io• ot phJB~al, mental and emational 1lla• •1 !he disoover, 

tut th.ese staases were .DUUl-:made led to a renewed integration ot 

the· f'lndings Of' social SCientiets and pSJOlliatrista,. eaQ. ecmtribu'bed 

to t~e Social 8ecur1'by legislation passed in the United States 1:a 

1931~ The notion that ecoiomie· depende:ae7 wes a proo1" ot t~e !.lle.de­

quae, •t tlle re-.l)ie:a:t had to be dl:eppe4 '"'•rnipt aince any af.e­

qu~te J80ple :tound themselvea in :aeed of help :trom social agencies. 

h&lio Weltare Depàrtments. were set up in tàe Uni tecl: S1aiiea 

fUl4 in several partis of Canada, !heJ are to deal with meeting the 

basie relie:t needa of' petople as one of the ripts of the citizen, 

!he tamily ageney's ~etion is thua otten dif1"erentiated from tn.t 

ot the Public J'eltare Depel'tment•a·iaaamucll as tlae latter now takea 

cere o:t 'he ttnancial assistance to the needJ while tàe tanily 

acenoy strives to hel:p wità familial a:ad social problems o:t their 

clients. It was tound iha t wh ile the neecla or applieants io social 

agencies or Pulllie Weltare Depariments usuall1 hed an ecoD.Omic 

l 
florence &l'.at •J• 'Ci~t »• Ma 
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reason, each applicant alao :presented a different set of phys:1cal. er 

em.ot ional s y.mptOJilS• 

Tk• tmpaet of World War Il military pa,eaiatry •showed that 

wade~ sufticient stress, any individuel may show tailure ot ada~ 

tatien; evideneed in sy.mptoms eharacteristie ot mental and emotional 

diso:rdersll.1 This mees t:hat any individual 1B8J to-r one reason or 

.mothel! 'be h D.eed of help from a so.cial agency~ ·~ taaeworkerta 

e&!lcern with prom.oting more satisfJiD.g soeial reJ.ationsh1ps 8Dil 

ll.e+ping w1th problems et peraonal adjustment thus becomes &1..1 ~r­

. 1:811~ fbis trend ba.s been tullJ reeogni!ècl •7 t)le Fe:ad.lr 1'e1fare 
.-;·, ' \' . ' ' \ . . 

..Usoc·iation of .&meriea which sy.mbelically ehanced ita name 1n 1ta 

Se~ice Association of America. 

'flle em.phasia in ti.e. mede:r.n fsmil7 egenc7 1s now o.a )revent 1011. 

and on rehabilitation measurea oonoerning every pase of familJ l:t.:re, 

'flle Jamily Service Association ot America fouad tha11 all•iiLelus iTe 

hel:p to f$111ilies J;>equires eaStpworkers to cbaw upon the speeial 

mowJ,eip of senral fields 1noluding payehiatey, vocational cuidanee, 

llem.e economies, legal aid, ete.. Some ageneiea bave specialisu from 

'ihese varied disoiplinea on the ir staff.. •any tam.ily agen~des a.lao 



........ 

•:gerate hoaemaker servieea. Homeaakers or visiting houels:eepe:ra 

1iake oare of child;'en iD their own homes when the m.other is 

1emJI8•er1ly iD.ea:paci-.ated or absent. Other eurrent 4evel.epnents 

in tàe family fielci are (l) m.ulti-service agencies mostl.J _..ti.':" 

1iuteci .,. merging with child care ag$neie&J (a} ~P coaaseliai 

-.4 the ~~motion of family lite ••ueatio:a and (3) a mov._at 

tow~• ~llargi.-g tes :tor profeasiolUll s.-rtVicea. 1lt casework 

agencies.1 

!o wlle:~ .. extent did 1làese new teelmical developnents ~eme:at 
' ' ' 

se~iees to flœilies? From ce~ain surveJs aDd etudies recen~y 

eom:pleted in the tamib :1'iel4 we secure a e-.atistical pieture of 

the se~iees rende~ 8y these &Senciea, as well as an idea ot the 

tiD.ds of help now gi ven by them. 

The lmssell Sace Jannciation publiahed in 1946 operation ata-

tist,ies COl.llpiled over a }leriod ot ten J.-rs from an:nual reporta. of 

54 lll8mbe:r agenc iea of .the rai.lJ' S~i~ e J.saoc iation ot America. 1 

!his ahowed a steady in.ereaae of senice cases over rtlief oaaea ill 

:private :f'amilt agencies. 

a 



· Year 

1936 
1940 
1M5 

.. 10""' 

ftBIB I 

SBRVIC:I TRENDS 0!' M AGENCIES, ltsJ !0 lMS. 
lll TlmMS OF A.NNUJL BEL.A.TIQ RtJJIIIIIS at 

OF RILID AND NOlf-lULIU' CASI'S 

.&.et1Ye eases 

lèO 
105 

M 

Cases not 
:.-eeeiYing 
Mliet 

~1oo 

l.K 
187 

Beliet Casea 

!he growing numbe:r ot aen-relief' cases, as shown in the above 

table, becomes more s1cn1f'1cant 1t one notes that even thOU&}ltthe 

:aumber of aet1Ye cases deolined Wi th the :years, tlle number of non .... 

:relie:t' easea maintain.ed. a st~ady rise. 

MOre recent statistics show that in l14tt the averas• ~17 

being helped by en agency received casework services in relation te, 

between two and three types of p:roblems.l fte problems 1reatèd on a 

social casework. àasis eccurred with the :fbllowing trequenoy in 40 

ageneies in 1949. 

l •Inereasing Use of lf,llltilj Se:rYice in l94.t", B1gh11éts, 
Tel. XI (1910), P• 81. 
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'f.A.'BL1I II 

l'JOPO~~Olt Ol' O.ASES IN 40 .&GlCNClES GIVEN 
~mc CONSIDEBA.TION D' I(ILA.!ION '1'0 
TJ:alOUS C.A.TEOOBilllS OF PROBI.!IIS a) 

Percent 
ot total ease­

load 

Jaail7 relations .a.o 
Jlo~amio ~~~1 
Personal aijustment 85~0 
fit)f~1cal if.J.ness aa.e 

, Pl&Q.ip.:a '''uutitu1e eare tor eth114rei 1St5 
JSm.plepent 16; 9 
Rous1ng 1e.s 
Mental 111ness 7.8 

Education and Voeational adjustment 5.0 
Old ase 3•6 
latelleetual ~ttardati.- s.~ 
Recteatio• s.s 
Other 6,6 

a) •ID.ereas1ng )J'se ot ~17 Service in li.Y, "}!il\--:, 
l1g1!1a, Tol. XI ( 1MO) t P• 81• 

~ tigures in this table are also indicative ot tbe verietJ 

ot problems in relation to wbieh belp 1s civen )f tamil7 acen~iea, 

It is learned trom the seme source tha11 help with marital problems was 

JLeeded in 30 par cen'i ot ail eaaes handled by the 40 tamily agencies 

ua that 18 per, cent ot all cases , in vol ved pro blems pertaining te 
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•J ., .. ,__....latlcl relaticnshi:ps. 

J. sarvey recently cœu.pleted by the Oemam.n.i t;v Bes .. l"'ll J.suei­

ates et Nq York in st. Paul, Jl1nnesota ani B.aue)' CO'Il111~ 1nc~udei 

aU 108 social, health and weltare apncies in that uea, !he aim 

ot this project was •tc aacertain the scope and nature ot th• health 

and weltare problems atteeting t~ly lite and the te.mily as a basic 

~it ct scciet:r.•1 !he number and kinds ot prcblems taced by any one 

ot the client t~lies. ••re stud.ied. . It .:was tound that 17.6 per cent 
·. . 

e.t all tam.ilies were in economie need. Jl'ourteen and' seven-tenths per 

oent .at all tamilies shcwed problems of ill heeJ.tll; and 25.•' J?er cent 

ot aU fSillilies reeeiTed help in. relation to person,.Uty ma~adjust-
. ' 

:m.eD.ts, E1P."7 and three-tenths per eeD.t o:f' all familias prese:nted 

more than one 'type of problem.. Tbe cross relationshi}) ot pro'blem.a 

shewed, tor exam.ple, tha't 14.7 per cent ot all tam111es presented a 

problem of ill healtllf 111 health was presen.t in 47 per cent of the 

familias presenting a JœOblea ot maladjustment due to personality 
. . . 

factors; and 111 health was :Present in 53 per cent of all t811.1lies 

whieh were economically dependent~ The conclusions ot this surYey 

showed the complexity ot problems and it was thoupt tha'ti there might 

well be a cause and etteet relat1onsh1p between probl•s tor Wb.iclll 

tamilies sougbt help. 

It ap:pears turther f'Nm the abOTe mentioned surveys that the 

l J..A. lleekmaa, "'!he Bole ot the ._1ly .A.geney 1n a COIDDI.UD.it)' 
Pi'ograi\•, Social Casework; Tel• xm, lfot '1, (My, 1950), 
l'• 1'1'1. 
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ou•atanding teature in the 1'ield is the· coD.Stfl.D.t reassesament et 

the work done by the aeenciea and the progresa aoco~iahed t0.&2da 

better service tor the well-being at the whole community. Iew 

aervices are beine ottered and the beat ways te tulf'ill unmet needa 

are being sought. One ot the salient trends in the tamily 1'1eld 

has been the acceptanee of casework as the teehnique best suited to 

help 1'am.il1es 1n need, C.snork services 1o clients have becom.e the 
. . 

primarJ tunction of the modern. f•ily agency. 

The writer haa been much interested in the developnents iD. the 

whole of the taœily field just deseribed, a.tivation tor this atudy 

has arisen from curiosity regarding sim.ilar 4evelopmen.ts in one co--

nity, Such deve~opments are of basic im.por;tance; a given commnity 

lD.1lS'l 'h.ke cognizance ot them in developing the procrua of .the :tam11y 

ageney, 

~· J'am.ilyl'eltare .Aasociation of Jlo.ntreal 1 ~ whieh this study 

is undertaken; is a 1'ull memlter ot the J'Silily SeJPV'iee .A.àaociatien ot . . 

.America. 'ftle :r.W.J.. aasumea a dual to.netion in the eomrmnity. Since 

there is no local public wel!'are agency to pr~vide direct tinanoiel 

assistance to Protestant tanilies and individuals, the F.W.J.. carries 

this responsibility; it also provides skilled casework service such as 

is usuellJ giveD. by tail7 ageneies elaewhere. '.rhis dual role 

1 Hereafte~ reterred to as the F.W.J.. 
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aeoess1tatea that agency reporta stress the financial needs of the 

asentJ•s tlients.1 fte:E~efore 1ihe agency is knew~ in the eo.-mit7 

as a relief giving age~ey. Yet an important part o:r tb& agency 

eaaeload is cons-ituted by cases reeeiving only easework service. 

Some of these service cases will be analyzed in an attem.pt 

to see whether in this :partieular acininistrative set-•p casework 

aerviee given to femilies and individuals show the same deTelAt,_ 

.ments as those meatio:ned above in tlae family field on the North 

Jme~can continent. MOre specifie details about the partieular 

Betting ()_f _the study W1ll be discussed in the nexl; chapier. }.lie 
. ' ' .·- .;. . 

l!llt~•4.~loQ 11ollowed in eo.lleeting data and th• way in whieb. the 

materials collee'bed have been anal:rzed will also be presented ia 

1.. :faJIÙl:r 'l'eltare J.sàociàtion of Kontreal, J'it·Ueth Almual 
jeport, l9H, p. z. 



CRAP'fiiR II 

THE 9l'ODY t RmPOSI, SCOP.E AND :t.m'l'IDD 

~his study is an analysis of 62 cases tram the Verdun ~!strict 

ot the F.W.4~ Cases olosed in 1950 in whioh nQ financial help waa 

given have been selected in order to exemine certain aspects ot the 

service iiven. 

'Ille ressons tor uadertaking the project, the scope ot the study, 

the :methodology tollowed and -&he way in Which the material will be 

presented will be. exposed in the present chapter. As has been said 

previously, the agency setting tram which material tor this study was 

drawn exista practically nowhere outside or the Province ot Qua~eo. 

Theretore a section ot this chapter is devoted to the description ot, 

this ]«rticula~ aet~tmg. 

J., Settiy 

Montreal haa tour different cemmmity chast orcanizations; one 

tor eaeh of the major ethnie groupsf (1) French Catholie: 

(a) Protestant; (3) 1ewish and (4) Eaglish Catb.olk, Tllè :r.W.A. 1s 

a mamber ot the Protestant comœunity chest, namely the Welta~e 

Federation which aerYea all non-Cetholie and' all non-1ewish ,ersona 

residing in greater :Montreal. Sinee in the Province ot Quebec there 

ia no direct public assistance, the F.W.A. still oarriea considerable 

rea:ponsibUity tor maintenance relief giving. ll'evertheless, the 



.. 11 -

acen<~yta f'oous is on oasework service. 'i: 

The creat majority ot F.W • .A.. workers are protessional oase-­

workers trained in recognized schools o:r social work. T1le:retore a 

areat variety ot problems are diseovere4 and treated \y the F.W • .A.. 

in relation to an application tor f'inaneial help. But the agency•s 

statistics show that concurrently with the development elsawhere in 

the tamilJ field, the number ot non-relief' cases over the aumber of 

relief cases is steadilJ inereasing. In 1940 the total number ot 

cases served by tlae ;r.w • .A.. was 2,1ll. The ~u,mber Gt relief' cases waa 

1,648 and the auaber of casee reeeivinc oasework service witb.out 

relief' was 483, or 21,1 psr cent. In 1950 tàe situation was aa 
) 

followa; 1,3Sl cases were given acency service; out at theae 2,331 

cases 1,637 WP'e in receipt of' financial assistanée While 694, ft! · 

27.8 per eent received service without relief'. No~relief' cases 

thus constituted OTer oae quar1ier of' the agenoy•a total caseload. 

The writer waa intereated in knowing more about this major 

aspect ot the acency' a progr•• ÂD..alys1a ot 1t aeema to be particu .. 

lar1y important in view of the tact that 1 t is the l.east known and 

aocept;ed by the public, and in view of' tlae hiatus -.,etween pu.bl1c ex-

pectat1on and agency philos•JhJ, practice, and reaponsibility 1a 

ter.ms ot needs preaented. 
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B. Purpae 

The objeo1;iTe of the study is to try to determine whether 

tl:le easework serTiee given to 27.2 ll&r cent of the agency•s ease­

load shows that the F.W.A.~ in sp1te of local obstacles, is ~~ 

velcapina in the direction of the oTerall trema teUowed by fllllily 

aseneiee elsewhere on the North Jmeriean continent. In order to 

tulf1U this Plrpose and to eonfirm tha'i noa-relief se1"t'iees are 

requested by clients and that the -,.w • .A.. does give service in re­

latie to .aon-relief e.ases, 62 cases will be anal.yzed in tems of 

the kinds of help sought, the peo:ple who sought it and the kinds 

et help given• 

The ageney felt that a study of this kind would not only fUl­

fill publie relation purposes but eottld serve as a limited survey 

of services rendered by the ageney to cases Whieh come under the 

classification of service cases. Jiart from the agency's interest 

in having this study done, several personal ressons prompted the 

writer to undertake auch a projeet. 

The writer'a iaterest in family ageney work stems tram aeveral 

rears back. During field work .placements in privaie ffUilily oasework 

agencies in France, the United States and Canada, the writer 

tamiliarized herselt with these ageneies• work. Impressed by tbe 

iœreasing number of non ... reliet cases member agencies of the Famil1 
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Service Jssociation of America are carrying, the writer who ia 

»lanning to work outside of the North American continent atter 

completion of this project, tbought it would be beneticial to 

know more of the services rendered by family agencies under 

the classification ot service cases~ She :felt tl:iat such a project 

oould demonatrate in a more concrete wa7 than has hitherto been 

done in this cemmunit7 what help was given through the apJlieatio:n 

ot the method ealled casework. 

!he reaeons :for the study thus suggest which areas are to 

be emphasized in it• 

C. s,eok!e and Li!itations 

!his studJ on non-relief services in a :family ageney will be 

focused in, three. areas •. 

First, who were these clients? !he general eharacteristies 

of the sample group and the so~ces of re:ferral to the agency will 

be analyzedt !his will include in:foDnation as to the sex and the 

number of individuals in the sample group, their employ.ment statue 

as well as an examin.ation o:f the types of acencies who referred them 

to the F.W.A. The oeeupational statua o:f individuals in the sample 

cases should g1ve some indieation of the economie group to whieh they 

belong. It is hoped that the number of personal applie a ti ou Will 
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show the extent lO which the agency is known &y meabera ot the general 

cœmm.nity. 

Secondly, the kinds o:r problems these clients brœght to 1he 

qe:aey and the :problema around whieh service was given will be ooa-

sidered. For the pur:pose of' this atudy and 1n •der to inter}ll'et their 

trequenoy, the pro blema tamiliea bring to the F. W .A.. will be 

a:amined to see if' ther ta11 into. tol.lr generally acce:pted oatepriea. 

The f'ollowing four kinds ot :problems have been tound ta: permit a 

aorting of' all oaaework service given in a tamily agency~ The :tour 

èategories of problems are: a) Problems related to environmental 

diffic\llties; b) Problems related to physical 1ll.œss an4/or handi ... 

ol ~blems p:rimaril:r related to emotional oo,ntlio ;a ·~~ 
r ' , ;-· • • -

d) Problems related to difficultiea 1n~te1'Jf&J:>aonal relatlonships. 

:Bach case might involve several problem.s in one or more of' these ca1e-

gGries. It should be interesti.D.g to inveatigate the correlat ion 

between services requested and services rendered dùring the period ot 

contact. It is assume~ th4t service ia otten given in relation ta 

problems whieh were not apparent at intake. Tàe number of' problema 

presented by each case should give a panoramic view of the complex 

situations which are handled in a family agency. 

'lhe roasons for closing the case and the outcom.e of the case 

will be studied last. Workers at the F.W.A. classity the outeome ot 

a case as to whether the client was able to handle the situatioD 

better, was unable to handle the situation 
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better, or whether er not it was possible to evaluate the 1m:prove-

ment of the situation at the tim.e of cloaing. !his clasaificatioa 

will be used. An attempt will also be made to review the reasons 

for closing the case. JJ.though F.W • .&.. does not use the :r..U:y 

Service Jssociation of America's method of evaluation at closing, 

the writer will try to do this with the classi~ieation given by 

1his orgo.tzatioa ~n llind9
1 This should indicate ·more olearl;r the 

disposition of the case, and it should help to elarifJ the diaposi-

T:be actual evalua:~ion of t~ eaaework aeltViee given will be 

omitted from 1;h1s atudy. The researoh bas been limited te the 

rea41ng ot the »ecords of the cases and to treatment at the data 

aecured from the case recorda. 

The nuaber of cases from which materiel bas been selected tor 

this study is 62. .t.s the "1-.W • .&.. is an agenc;y llhieh lilas divided the 

area 1 t serYes into diatriota., ell easea have been selected froa 

t-e Verdù District Office. Jm.ong the re~ons for this choice were 

the necessi ty tor lim.i11ing the ecope of the investigation as atate4 · 

abov~; and the tact that the Verdun District Office was one recog-

nized by the agency as a possible center for this research because 

ot the high p~ian ot non-relief •ases. 

1 J.nn W. SÀJU• . Bandbook on stati81;ioal Recol'lline; ·and Repop;iy 
1a J'amil7 8el'f'1ee :Agenciea. {l'n Yo1'k, 1949) p. 21. · 
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The :t'ocus and the center o:t' reaeareh haviug 'Deen determinee!; 

the w:riter pmeeded to eollect the aterial tor the s:\iudy• 

]), Jlethod 

The case a tor study were se1ected in the :t'ollow ing way. The 

writer was given permission to ut11ize the Verdun District statis­

tios and files. lt ••• 1earned that the. district had c.arried 242 

cases in 1950, Of these 242 cases 113 have àeen eloaed dur1ng the 

calendar year 1950, Out ot these 113 elosed cases the writer el~­

rtated all these in which &Q' assistance u c~ah O%' in kind bad been 

given. The remaining 62 cases made up the sam.p1e group :t'or the 

study, Tb:U.s the cases retained for the projeet were ea cases :f'l"QDI. 

the F .w .A. Verdun .District which were cleaed in l95Q and 1n Whieh no 

:f'inancial help whatever was given. 

In order to e:rtraet mate:l'ial :t'rom. the .62 "cuds et th• selee­

ted cases, two schedu1es were use~,4 'flle :f'i:rst schedule was identi­

cal to the Ouadi an Welf'a:re Co une il' s Statist1ca1 Oard awa.ber 3B• 

This card is in current use at the F.W.A. The :f'ace or the card was 

used in this project, and it provided the write:r with a auttabl.e 

schedu1e 1;o ctllec11 taetual da'fia on the cases. The only change made 

on the card was the replacement o:f' the heading ~11ita:ry BUmberM \y 
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'llle heading ••ses•, as the latter was more Hlevan1 1Jo ·nte studJ. 

1lum the tor.mel'. .lll other questions the wri1er was 1atel'es1ed 1n 

answering from the recorda were e.sk:ed on a second schedule, J'or 

oase ana.lJ8ea, 8U11able parts of recorda have 'been ertrac-.ed and 

summarized. The iden·Uty of the persona in the sam.ple group has 

)een carefully disguised. 

The material thus collected will be p.reaented in the tour 

chapters :tollowing, A chapter will ie devoted to each of the three 

areas ot tocua ot the study. 

Chapter III will give a general deacrip'tlion of the sanple. 

The number of individuels involved, their age and aex, the aize of 

tamiliea, a8 well as their occupational sta1m.s will lte eDID.ined. 

The way the case was brought to the agency will be discussed in re­

lation to the tollowing tour re:f'erral. sources: social and bealth 

agenciea; other commnnity organizationa; individuels; and selt-appl1-

cat1ons. 

Chapter·rv Will deal with the problems which brougb1i the 

clients to the agency and the problema around Wh ich 8 ervice we.s 

given. As stated above, tor the purpose ot this project, theae 

problems will be classif'ied into tour categories. 

In a fifth chapter the outcome ot the cases and the reasons 

tor closing the cases will be studied, 

J'inallJ, in Chapter VI tindings ragarding the sam.ple group will 
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àe sununa.rized and an attempt ·nu 1M .uede to draw neoesaary een­

elusions. 

In aummary, an important part ot the F .w.A. 's oaselo.ad ao•­

a1ata ot non-relief cases. !he ageney employa akilled oaseworkers 

11o l:l.andle these cases. One ot the pu.rposes ot this atudy will ie 

to tind out what service has ieen given to tamilies and individuals 

who oonst11nl11e the sample group. !he tollowing chapter will be 

eoncerned wi th 111. general description ot the J;eP&ons lfhe used the 

aenice in·lt50• 



'l'BE Bl!lOIPIENTS Ol!' THE SERVICE - 'IBO DRll: mir 
AND HOW DID THEY COME TO THE .A.GENCY? 

~o~e oonsidering the services with Which the study is coa­

eerned, the writer will describe the general charaeteristios or the 

tamilies to whom the service was given, 

In this chapter the size and the composition or the tanilJ 

croups are analyzed, beeause this shows how the sample is consti-

tuted and may have a bearing on wh.ether or not the f'amily 1s in 

economie need. The occupation of the heads at the householda 1a 

shown Qecause this too is a probable indication of' the f'amilies' 

economie statua and of' their statua in the community. ~us 

knowing more about the tamiliea who constitute the sanple, one 

wonders how they happened to apply to the agency. In the past 1 as 

prniously stated, th.e F.W • .&.. has been most widely known as a relief 

giving agency. .&n analJ's1s ot the persona and organ1zat1ons whioh 

reterred tbese tamilies to the agency might 1nd1cate wbetber this is 

still true. 

The type of' persona who use the serv-ice of the agenoy in con-

nection with prolù.ems not involving relief' suggests how the agency 

is known. Theretore, the f'ollowing general description ot the 

tamilies and 1nd1Tiduals which conatitute the sample should be 

helptul. 
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The 62 cases wbieh m.ake up the sam.ple tor this study involve 

256 individuels. In each case only the :m.embers ot the 1mnediate 

family who were living under the same roof have been counted as 

part ot the tanily unit. Jrarried ehildran who were not li vina wi th 

their parents and single children who were out ot the home tor 

~easons ot employment or eduoa,ion were not coanted. Hoapitalized 

members or the tamily or mem'De.rs of the tamily who did not live 

UDder the sam.e roof beeause ot a divozce or a separation were 

oounted only it the casework service given to the tam.ily involved 

them directly. Two hundred and titty-six persona were thus counted 

as members ot the 62 tamiliea. 

'!his shows t:àat tor the sanple the arithm.etic mean is 4,.13 

persona per tamily. 'Elle mean aize ot ta1lies living in the 

"erritory coTered by the li' .w • .A. Verd'wl District, that 1s the City 

ot Verdun and the ~own. ot Tille LaSalle, 1s 4.04 persona per 

tamily.l !his seems to indicate that the aize ot the tanilies whe 

ree•tve non-relief services from the Verdun District Office ot the 

:r.w .A. 1s slightly higàer than the aize ot the average taily 

living in that district. The aaeamption that amaller tamiliea a~ 

lesa apt to tind themselvea in tinancial need is not veritied by 

the examination ot this sample group ot tamilies, 

l City ot Verdu, Annual J'inancial Stete~œnt, 1950; and. 
~wn ot Tille La Salle , .l.nnual J'1nanc 1al Statement, 1950. 
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The aize of the 68 tamiliea in the asaple group varie a from 

'wo to ten pera~ns per family, The asnple did not include an)' 

unattached. person since the F.W.A. has two departmental which give 

service to uattached persona on a city-wide 'Dasia, covering the 

entire area aerved by the ~aociatio~. 

!he following table shows the groupings ot individuals 1n 

familias: 

'l'ABI.JC III 

lroNBlŒ OF PEBSONS PER l!'JMTI.Y Ilf 68 CASES, 
I'.AM:rl.Y WELJ'.ARE .ASSOCIATION OP' liO:NTRJUL• 

VltRllJN D!STRI~, 1950 a) . 

lllielber ot Total number 
persona ot persona 
pel' tamil)' 

'.l'œ.'JL 856 

a 20 
3 45 
4 64 
5 45 
6 42 
'1 14 
a l6 
9 0 

10 10 

Nwa'Der ot 
eases 

62 

10 
15 
16 

Q 
? 
8 
2 
0 
l 

a) Hereatter ali data given refera to the hmil)' Weltare 
· .&.ssoeiation ot Montreal, Verdun D:J,strict, 1950 

aam.ple, unlesa otherwise atated. 

1 De ndtœ.l)' Pers ons' Department and the Single llen' a 
Department. 
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011e half ef the eases 1nvo1ved 151, or st.o pe:r cent of 

the p&:t'aons, with trom tour to six mem'bers eaoll. nve tami11ea 

had seTen or more mem.'bera. Ollly one fami1J' octtn1ied 'ben membera 

preaeat under the same roof. This tamil.J, oase ••• 5, waa •~ 

:pose4 ot the parents and ei&ht eh11dru. • 

.Ill tam.111es llad at least one :parent presen1i a:tà b. most 

fami11es the two paretts were in the .home. lfeYerthe1us, 12 

t811111es out of the 68 showed the absence o:t Gne at the parents. 

!he tollowing table gives the reasons tor one of the parent•s 
' 

TABLE IV 

Beasons :tor llliaiber lit :railler Jlothe:r 
a'bsenoe tam111es 

!OT.&L ,12 10 a 

Dea th 6 4 a 

Separa. tien 4 ' 
mness 1 1 

:IIQ10JII18D. t 1 1 .. 
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'l'his table shows that in six cases tbe reasoQ. tor one ot 

the parent's absence fran the home was Ceath. In two cases the 

m.other was deoeased. JJ'one of the 62 cases shows« separatioa as 

the reason tor the .mother's absence from the home• while in tour 

oases this was the reason tor the tather's absence, In oase Ho, 

11 the tather was hespitalized in a tuberculos1a saaitorium, 

8ne tather was away in another city tor reasons ot eœployment, 

Sinoe their request tor serviee m.ight be :related to the ab­

aenoe from the home ot one of the parents, the ressons for these 

tamilies' application to the agenc;y is examined in the tollow,int; 

chÇ1ier, 

While in 12 homes one parent was absent, in six there were 

single children over 21 yeara of age living in the home. Theae 

aix i'am111ea 1D.clude none of tJt.a 12 tamilie s who ud only one 

parent, and none of the six children lived at home in order to 

supplement the family income with their eamiags, 

.AJ.l aix single adult children were UDder 30 yeara ot age, 

Only two out or the six children were still living at home because 

they bad not Jet married. The four others suttered from lntalleo­

tual retardation or mental Ulness, ~refore the presence ot 

adult ohildren in the homes of the1r parents was rather an eeonom1c 
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11ability than an economie asset and w~s of itself j•atifieation 

for seeking the services ot the aceney. 

ne 856 individuals in this study numbered 121 adults and 

135 ·children. !he various age groups of the adulte ad of the 

children are given below as a turther description ot the sample. 

Ot the 12l adulte, six were single childreu living with 

their parente and two were persona who were not members ot the 

immediate family but to whom casework service bad been given, 

!he.remaining ll3 adulta were fatbers and motbers ot the home. 

Their respective aces were as follows: 

fflf.By 

J.GB, Mm aD: DISl'RIBUTION o:r ~3 .&DUiœS 

~e in years Jfumber ot adul ta Ken Women 

mTAL U3 5S 60 

Under. ll a 0 a 
aa ... 30 12 5 '1 

31 - 45 ft 20 3l. 

46- 60 29 15 14 

61 and over a a 0 

tlnknown 17 ll 6 

• 
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It is seen that only a small number o:r adulte were below the 

age oi' 30 years 11 ~us the parents who .. came to the agency wi th a 

variety of problems were a rather m14dle-aged group. TWo f'athera 

were over 61 yeara o:r age. The saaple group did not include more 

persona over the age oi' 60 because the :r.w .A. bas a special depart-

1 ment which helpe elderly persona in the enttre ares covered by the 

.Association• 'l'he ages oi' 1?·,,~dulta,we:re not e'tlateâ. 

The ages of the children ranged trem.ini'ancy to 21 yea~s ai' 

age. The tollowing table g1ves the ages ot these ehildren and the 

number oi' ehildren per fam.ily. 

t;rABLE VI 

:NUEER Pm F.AMILY JED .&G]JS OJ' 135 
CHII.DRD 

lfumber ot ll'am.ber of' Age 1n years lfwnber 
children ehildren 0-l 2-5 1-12 13-16 17-ll of' 
per tamil.J tam1liea 

TO'.U.L 135 li 19 50 30 24 S5 

1 14 3 s 4 a a 14 
a 46 6 6 25 4 5 as 
3 Il l 6 B :s :s ' 4 K 1 1 7 10 5 6 
5 10 1 1 a 3 3 a 
6 l2 0 a 4 4 a a 
7 G 0 0 0 0 0 0 
8 8 0 0 0 • • l 

1 The Bldvll' Persona Depertment. 
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This table shows that 55 out ot the 62 tailiea, er eé.l 

per cent had eh11dren umter 21 years ot age and liTillg ader the 

ae:me roof. !hirty seven tanilies bad •nly one or two childran. 

J:ighty-ene et the 135 chi1dren, or 31,6 per cent ot the t-.tal 

sam.ple were under 12 years and 30 are between 13 and 11 J'e&!'S ot 

ace. 

The c.a.l!les 1'8Itre.seJ11; P@Gple tro.m Yarious tradu aDd pro-
, - . . . . ·"' . 

fessions. J.s an attempt w see from whic h walks ot lite the 

esses came, ~he inoome and the oecupa'iions ot the· heads ot the 

houaelwlds are Q:aJlliud be1n. 
~ . ' . 

J'am.il.J J.llowances are not included into the monthly illcome · 

figures but the anount ot faail7 allowances each fanily drew was 

computed by the writer, This showed that only six tamilies re­

ceived ••• 00 or more a montll. 

In the 62 records, intor.matieA a&out incame was tound 1n 

only 28 cases. In 19 cases the wages ot the man were stated and 

ill nine cases the wages or the wou:ian were atated, 

The wages tor .men ranged from $75.00 a month (plus meals) 

tor a hospital orderly to 1400.00 a month for an office menacer 

and a cabinet-make. In l2 cases the wages were between 112 •• 00 , 
and 119,,00 a month and in tour cases they were ietween taoo~oo 

and taao,oo a month, 

J.lthough it is diffieult to draw any conclusions from auch 
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limi"ed 1ntormatian, it ean be seen from the foregoing that the 

prevailing JDOnthly waces were probably between tl25,00 and 

ll9t.oo, 1'1th the number Of dependants we know of exiating in 

these :f'amilies, it may be assumed that most familias bad tm in-

come whichwaa below the one fixed as taxable income tor Income 

'fax IJ1rposes by the Cenadian Gover:mnent, 

The nine cases in which the income of the ~man 1s stated, 

show earnings ranging from $40.00 to 1130,00 a month, with only 

no women earning OTer $100,00 a month. J.ll nine women were self-

supportiug and/or supponing dependent& at the ti:œ theae figures 

were gi ven, In the total &81D.ple • :tive more women were wo r.k:iq 

outside of the home, doing tactory or day work, Only one at the 

women was working at a trade (ID Ce.se lf«h 35 Jb's. Y. was a ll.a:l.r­

dresser,) 

!his shows that 1n 14 cases in. Which the womaa W8s in need 

of' earning 8 living t'or hersel:t and her children at the time the 

oase waa opened at the li'.W.A., the law ineome she would earn wçuld 

aooner or later oblige her to apply t'or help at a tem.ily ageney, 

lfwo of' the 14 women were widows and drew 11eedy Mother' s .Allowanee. 

In the sample no woman was working outside of the home when she 

had a hus'band to support her. 

'l'he professions of the men are indicated more often thaa the 

amount of their earnings. Tl:le occupations of 35 men were learn.ed 
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hom the records. ho ot these men were 'GlleJilplored am three were 

paaioaed, while tor 30 the exact protesaion waa given. 

PRO lœSS IONS 

TABLI vn 
PBO:OSSIONS Ol 30 MJ.m 

UD.sls:Ule4 worker 

Saai-akilled worker 

Sk:Uled worker 

Salesman and White collar 

llanaser and Protess1onal . 

9 

4 

' 

This ta'ble indieates that a w14e range ot protea.slons ••• reJ-

resented in t:be aample, with a :pre«-nace et un.akilled and aemi­

akilled workers. The mmagers and proteasioul workers included one 

electr1oal eD.&iD.eett, one commercial artist, one store owner aDii oœ 

o :rtic e mana& er. 

It is to be regretted that in the other easea intormat1on about 
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:preteasions was not more clearly recorded, Werters in the ageœy 

were of the beliet that the occupation ot the head ot the bouae­

hold was otten not aicniticant because it bad no relevance to the 

problem. Altbough the writer does not favor askiD.g intormatioD. 

trom the client tor information' s sake, she believes tb.at the 

lmowledge of the exact way in which a persona spends a major ud 

important part of his lite is one ot the most signitieant eb.arao­

teristies ot this person. 

The e:œ:mination of the walks of lite from lfhieh the 62 

families eame showed that the sample eompt'ised a fair eross-aectioll 

ot occupations. !his indicates that the aervices of the ageney are 

generally kn.own in the colDIIIlD.i tJ• .&nother WaJ in whic b i t can. be 

learned whether thé agency is s~ttie~entlJ known bJ the comDIU.llit.J 

is examining how the fanilies applied to the ageney • .&.re most of 

the familiea reterred for aervice from other agencies or organiza­

tions in the eoaamity, and wbielf''such persona or organizations use 

the agenoy tor reterral? The tollowing table a:t:torda some ot the 

a.nswers to the questiona. 
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'UBL1 VIII 

SOURCES OJ! Rllr.IRB.AL 

Sources ot reterral Num.ber J'amiliea J'amilies 
ot knoa. to not :tnown 

••••• :r.w.A. • •• :r.w~A.. . " . 
SPC:W. AND BJW.'lH .A.G:INCIIS 9 6 3 

a) soe 141 ap.D.Cies i i I 
b) àealth ageneies 6 3 1 
o) other 1 l ... 

OfiiR '9fi.!ITY Oln.ANIZA.TIONS ! ! 2" .)...... ' .. ... 
b) achool 2 1 1 
e) other a 1 1 

m:~olientà l! 5 6 
4 - i' 

b) aeipbour. triénd 3 a 1 
c) neigb.bour t soc. worker ... 
d) board member ... ... 
e) em.p1o:rer ... 
t) ph:rs ic ian "• -
g) m,ember of tamil:r not 

living in home 4 3 1 

SBLI'•.t!'PLIC.&.'.l'IONS 38 a:; 1! 
a) former él ient J'. W .A.. i5 -&5 -b) to:r:mer o11eat ~hèr agel!t.OJ 5 5 
c) tiret contact soc. acenoy 8 8 

'.rOT JI. 68 38 84 
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I't 18 seen tha~ iD. proportio• to the n'WJ!ber ot rea~1o:a'i1o:u. 

1ihe 11.umber of cases referred by other social agencies and eomlllllUlitJ 

organizations was smal.l. 'fhir'ieen out ot &2 cases or 20.9 per ceat 

Of the cases came to the agenCJ &fier formal. reten&l f'l'UI. Org&n.izecl 

bodies in the commqaity. The number ot personal applications was 

sipitieant. 'fhirty-eigàt out ot 62 -cases. or 81.3 per cent of the 

applications were se~-applications. This suggests that the ageney 

1s IIUtt'ieiently lclown in the general camm.unity tor individuel 

eitizens to ask tor an 'ppointment when they teel a need tor i t. 

This is espeeially shown by the f'aet that 13 »ersons who had had no 

previous contact with the agency felt tree to applJ in person. 
' ' 

BDweYer the number of clients who were a1readr known to the 

J'.W.A., as shown in Table VI~, is im.p:reasive. ftiny-eiglit out of· 

ea1 or 61.3 per cent of the applicants for service were cl1en11a 

whqse cases were re-6)elled• ll'o attemp1; has ·· been made here to discover 

why this should be so. A subsequent study on use of the agency bl' 

client tamilies might well be undertaken to determine whetller the 

sreateproportiOl'l of re-opened cases is due to the f'aet tha1i clients 

aeek help now with problems whieh are different tram those tor whieh 

they sough'\ ·help in previous years, or wàether the preoeeding eJ,osing 

of the case was due to pure! J' easework: ree.sons • 

An agency beoomea k:nown by the service it give:a to clients. In 

this se.mple grou:p, tour clients were reterred by neighbours who had 
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reoeiv~ service t'rOll the agency. Members of' the t•ily D.Ot liVi.ng 

in the. seme home and f'riends reterred seven more persona to ~· 

agency. Bleven. clients were thus reterred to :r.W.A. by individuels 

in the community at large. 

The study of' the ways in which the 62 clients applied to the 

agency shows that 1nd1viduals in the commnnity, social and health 

agencies are aware of' the service given by the :r.W.A. Other orcan~ed 

bodies like the school.s, the police, or clU;bs, etc. c1o not seem 1io 

HOommend the use of' the agency to the seme degree as social ed 

~ealth 8iencies. The writer also .ates ta this ssaple the absence ot 

:reterrals t'rom churches. J. 1-.er~ are selt'-l'et'errals, al though 
i 

a hi&h pereentage of' these were previously known to the agency. This 

~1eation that 1ndiv1duals in distress seek out sources ot help where 

tnown, corroborates a tact ot COJDDIOn k:nowledge in this field. 

Jn attempt has been made in this chapter to acquaint the reader 

wi th the familias who cOm.pose the 62 cases of' the sœple, and the way 

in which the cases were reterred to the acency. 

In the tollowin.g ehapter, we shall see the l'ea&ons for the ap-

plieation to the :r.w.A. as wall as the resulte of' the application. 



SERVIOJS RIQ.Ul!STJID .AND SERVIOli'S 
GIVJ:I 

Now that some of' the characteristies ~ the sample srGUP 

have been examined, the help which na requested by the client 

and tu help which was given by the agency are anal7zed. 

~he client applies to the agency with a request t'or help 

1n aome area in which he experiences ditt'iculty a1a tbat givea 

moment. The l'èquests have been elassitied tor the purpose of' 

11his study by .areas ot dif'f'1cult;y,. fte writer. :tound that *f&t 
. l' 

requeste tor help .m.ade to a tamily agenc;y center ~und: 

a) problema related to environment&l. d1f't'ieult1e•J b) problss 

related to physical 111 h'alth or handicap; c) problems primarily 

related to emotional conf'licts and d) problems primarily related 

to d1tf'iculties in 1nterpersonal relat1onsh1pa. Each of' those 

t'our categories ot' areas of' dif't'icUlty 1neluded several sub-cate-

gories. The list of' the su'b-eategories is given bel.ow. In order 

to det'ine the content ot the different su'b~categories, tb& writer 

borrowed heavily t'rom definitions given in the Baadbook oa 

Stat1st1cal Reeordin§ and Reporting in Jam11y Service ~enetea.l 
• 1 • 

The problems related to environmental dif'f'iculties are 

divided into six sub-categoriea• 

l J.un w. Sh7ne• o:r. oit. 



- 39 ... 

1. Bconamic. Problems ineluded here are those "haviq 

io do with earning a living and supporting self and 

dependents, auch as insuttieient ineome, ditticulty 

in management or income, debta, need ot tinancial 

1 
assis1an.oe," requests tor clothing and bud&etinc 

service. 

this categorJ are "problem.s such as lack or 

knowledp ·o:r tl'8in1ng tacilitiea• :o,eed tor special 

education 'or retraini.ug; unem.:pleJability becllllse ot 

laok ot training, phyaieal handicap, attitude 

toward work; dissatistaotion with school or work 

situation,•• as well as help with nutritional stan ... 

s. !g1apent. 'fhis included GD.l.J requests tor he1p in 

tinding em.J].oym~nt, •problems or unemp1oyment and 

underemplayment.•3 

"• BousiM and residence. "habili ty to ob tain housina 

sub-standard housing, over-crowding that const1t:ntes 

1 Jnn ~· ShJD.•• op. oit. P• 19~ 

a Ibid. :p. 20. 

3 Ibid, P• 19• 
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a hazard to health, deeenCJ' and ti!ID.1ly relations"1 

and dittieul ties ereated b7 :non-residence, are in­

cluded here. 

s. Recreation. This sub-category covers "problems 

arising out ot lack ot detined recreat ional in­

terests as well as absence ot recreational taci­

lities or lack ot knowledge ot available reaources"l• 

Bequests tor swmmér cenp placements are also inclu­

ded• 

a. Sabstitate care tor children and Hemamaker Service. 

Pl8.ll.D.ing substitute care tor ehildren, other than 

routine camp placements, and requests tor home­

maker service whether tor the oare ot ohildren or 

not, are inolude4 in this sub-oate~Qry. 

Problems relatèd to )hysioal, illness or handicap are divi­

ded into two sub-categories as ~llows: 

1. Wh en the •presen:t problem is .mainly consti tut ed b7 

physical illness ot handiC&JO~ when oonvalesoent 

l Anne w. ShJ'll.e• OJ• oij. P• 20. 

a ill!t ,, 20. 
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care of the tollow-up ot a tulterculosia contact 1a 

nques1;ed•l the problem ia cle.ssit1ed into this aub­

oategory, 

a, ~urt!11.18nt 'Of :medical services. Reauesta tor help 1Jt. 

aecuring dit.terent medical or auxiliary se:rTicea are 

covered here. The ditf'erent services are medical, 

surgical, psychiatrie, dental, opticàlt .u.~~ingt speech 

clinic and occupational therapy, 

The writer tound 11hree :,ub-categories en;'*e4 in comu~ction 

with jrobleœs prime.rilJ related to emotionsl Cf)llflicts. ' 

1, ~idual praonùUy adjustment, This sub-categor7 

:tncl.udes •problems rc;~J.ated to personal ditticultiea 

ot neurotic origin, emotional instabil.ity or tmmatu­

rity which manitest itaelt on a consistent basie in 

inability to make the u~l social adjustments, ~d 

inner contliots which. constitute a problem disturbinc 

to the individual•,8 

a. Problems related to mental ill.ness, to a J!l!hosomatic 

1 JaDe w. Shyne, !1• cit. p. 19, 

a Ibid, ,, 19. 



conditien or to illtellsctual retardation make 'llJ 

this sub-cateSQry. 

3, Behavi~ problems ot children. 

Problems primarily related to ditticulties in inter-personal 

relationships constitute the last oategory and have been divided 

into three su~~oatecor~es as tol~ows: 

1, Marital ditticultz. !his sub-e~tegory covers "eo~lict 

~r .-l,adjust.ment beueen làtaband and wite recop:i.zed 

1ly o.D.e or both as disturbtitc, growing out o~ eÎlTÎMn­

mental pressure and/or tundamental attitudès,•l 

When relations 'between husband and wite are still u. 

issue although there 1s separation. desert1o• or 

d!l:tV!Iâe in the picture, the request 1s said to be one .,. 
ot help aroun.d marittù. di1':tic11lt1•a• · 

a. pitticulty ill ;parent-child relat ioash1;p. !his head iD& 

iacludes •centlict or maladjustm.ent between parents 

or &tep-parents and minor chil.dren (wu!er 21 years ot 

ace) as well alil any uùeal thy paren:t;.-child relation-

ships auch as over-protection and over-dependency and 

.l .tnne .•· .s:nyne. !J• oit, :p, 18, 

• ..D.!!· p~ 18. 
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3, gther tamily relationsldps, •eoDtliot or mal.adjustment 

in relations be1nreen adulte and their parents, With 

siblings, parent substitutes or other relativead 

are inclUded in this sub-category, 

The requeets tor se~ice made by the 62 familles are classi-

fied aocording to the above detined categories and sub-categories, 

Only. tl:le ac"tual requests made by the client at intake are c~unted 

here• othet' problama 'b:rouglit u.p bJ the clieni in tbe. course ot 
" 

treatment usually come about because the worker ena'bled the client 

to fol'mlll.ate them and therefore eouti tu. te a part ot the sel!'Vice 

given. This will be anal.Jzed in the second part of this ohapter. 

It was tound that many clients requested service in relation 

to more than one problem, !bis waa the case with the o.-~,. 

Case No. 44. .A. triend ot Jlrs; 6~ applied to the agenay. 
lira. o. àad just had a stroke u.d as sb.e 11ved alonei wi th 
laer 18 Je&r old son, the triend enquired •hether the "8.W .J.. 
would àend a ~er, N'Ursing oare for Mrs. &. waa alse 
aeeted. 

ifllua in Case No. 4&, service was requested la -.wo a.reas ot 

difficultJ; tiret environmental ditticulty (homeJUker •ervice) SD.d 

l J.nne. w. Sh~e •. 9• cit, P• 18, 

2 Ibid, p, 19. 
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aeoondl7, plqsical. ill l'leal th ud the request tor nurs1q service. 

Other applioa:Uou 1nvolved requests in as many as tbree 

areas ot ditticultJ, 

Case lfe. aa. Jlr's, D. reques'bed help h tind1ng a ~iDe 
llOJU tor her 15 year old re-.arded son, because •alle was 
uable to h.a:r1dle 111m•. She had arranged work tor h:lm and 
he had retused to {gJ • 
~ 

lira. D'a application 1s tound to involve: (1) substi'tute eare 

o:t a child, (2) easework in ~lation to 1ntellèctual ~1;ardation and 

(3) pa~ent-child relationshi). 

In certain cases the request for help waa in one area ot dit-

ticulty but involTed s&Yeral problems • 

. Case l'e, H. !14• case waa opénect 11hen a soheol n.,sfit :re­
terred llrs,\ W, to the agency, Kra, w. was a widow wi'bh 
no Slll.all childrsn, She waa in receipt at ••ec11 JIOtller's 
.ll..lQwanee. ait as this allowance was inauttieient ._ 
meet the :tau.,•• need, the sëhoOl nurse su.t Jlra, i'. to 
the ageney in order to request help with tinding s~ 
auitable emploJ'.IIlent. 

The tollowing table gives the Dnmber and kinds ot requests 

for service brought 1lo the ageney by the 62 tam.ilies of the 

sam.ple, 
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NtDABER AND XINDS OF RIQUISTS FOR . SDVICE 

Problems Num.'ber ot Bumber ot Per cent ot 
reqœsts oases a) 1arbal cases a) 

a) Jp.viremaental 41:t:t1culties 
~O)lamie 
lluoa•ional and vocational 
la~yaent 
Ho.taing aml residence 
:Reereatioa 
Subatitute oare tor children 

and hom.emalcer arvice. 

b) !hzsical ilheu 
Ill 1\e«l~h 
PrOeurem.ent ot. me.4. service 

lOO 

10 ,. 
1 

c) Jfmot1onàl· cont],ict• !2, 
IndiY. persoii.ality adj11St. 5 
llental 111Jless . 4 
Be~Yiour pro blems ot cbildren ll 

d) J?ittiQulties in intenersonal 
gla"t;fonsbi:pa 

Jlari'tl.al ditficulties 
Paren~eh1ld relationship 
Yamily relat1onsh1pa 

!! 
lf 

3 
3 

lOO 

35 

8 

32.2 

aa 

a) In some cases help was requested with more th.an one proble, 
the:re:to:re the num.be:r ot cases appear1.g un4er sePft.rate 
eategories exceeds ea and lOO :per eerrt. 
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Since 62 f'amilies re~ested help with lOO different probl ... , 

the arithmetic mean is 1.6 pro'blems with whieh help was aougllt per 

case. 

Bequests tor help with problEms pt"imsrily related to anotional 

contlicts and diff'ieulties in interpersonal relationships oecurred 

in 32.2 and in 35.5 per cent of' the cases. This high propo~ion ot 

~questa in these two areas ot difticulty shows that the clients in 

this sample group were aware ot the service the agency was w1llin$ to 

The small p:roportien of' requests tor service in relation to 

physieal 111 health (12.t per cent) might well be due to the tact 

that most Montreal hospitals have social service departments which 

help patients with problems arising out ot their physieal condition. 

In this oonnection it is interesting to note the kinds of' re-

quests tor help th at were made 1n the five cases reterred t o the 

F.W.A. by health agenoies. 

Case No. 20. Kra. c. was %'eferred by a hospital social service 
department tor éasework service in relation 1lo a psychoso­
matic condition. She was 58 years old and suttered ~ 
angine. pectoris and high bloed pressure. The ;eeterral read: 
'"flle cause of' her illness is tbou.ght 1io be almost ent irely 
tunetional. Because of' the close relationship be1nreen this 
patient's physieal symptoms and need tor Wlderstanding and 
acceptanoe, service from your ageney may enable her to 
manage without turning to illness." 

Case No. 21. This case was reterred by a visiting nurse'• 
•ssociation tor help with the behaviour problem of' a 9 year 
old girl. 
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Ctse Ne, 4t, M:rs. s. was reterred 'bj' Doctor :Xt paJOhiatrist, 
tor help with marital dittieultiea. Kra, S'a claug):lter waa 
Dr. X's patient, Dr~ X telt that Jlrs. Sts cUttieultiea 
were upaetting to his patient and jeopardizing the treat­
ment he was givin.g her, He also lœ.ew that Mrs. s. was not 
~eiving hel~ tor her marital dittieulties trom any source, 

Case Ba, as, Jlr. X:, telephoned upon reterral tram tbe .tub~ 
oulosis hospit~. His wi:f'e had just been told that ihe was 
suspect84 ot having tub.erculosis all9. th at wh ile ·~~i tin& 
the resulta et :turther teats she aheuld take a cœajlete 
rest, llr. K. requested Homem.aker Service to oare tor his 
two pre-school children and his wi:f'e, 

# 

Case llo, 55, ~is ease was re:f'erred trom • hospital S"cial 
:lew1•e llepartment tor tinancial assistance. Mr .• · I, •as 
au:r.t«n-ing from a crippling illness and would be iJlcaja.bl.e 
in the future ot éupporting his temily as he had been 
doing in the past, 

!hese :f'ive examples show the variety of problems presented ir 

clients reterred to the :r.w ,.!., by commni'ty agenc ies. 'flle exemples 

trom case records given above 1 shaw that clients who were reterrecl 

to the agency by individuels also applied fbr a variety ot reasons, 

Commun11ty agencies and individuals whQ reterred clients to the F.W • .!.. 

were aware ot the servies the agency had to otter, They lmew that 

the :r.w~. was not sol$11 engaged in reliet~giving. 

Nevertheless there were 1? requests tor help in relatian to 

economie problems. The requests involved l2 cases. Uthough som.e 

1 See supra P• 43, 
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of these elia-tt!. aituatiou are comple:x:, with help requestecl in 

other areas of ditticulty, 1t appears from the records that in 

ni.ne cases {or 14.5 per cent of the ssn.ple) the clients applied 

because they knew the agency gave materiel relief. 

In three of these cases the request was clearly fer finan-

cial assistance. Two out of thè three beoame known to the agency 
, ' ~ 

throu,gh reterral. In one, Case No. 55 ei'ted ab01"e 1 the financial 

need was due to ill.D.ess. In Cese No. 4'1 referred by the De)artment 

of Veier.a~ Affaire, the request waa for financial help pendins 
' 

the reeeipt of War Veterans .&l1owance. lfr. Cl., a mu.sicia:o.~ applied 

tor tinancia1 assistance 4uring a per1od of unem~oyment. In a 

fourth case, the request was for clothing • 

.As the aues in the s&m.Ple ~Te been ehosen because u ~nt 

of assistance in cash or in kind bad been given, the service whioh 

was e:x:tended in cases in which this was the request will be parti~ 

cularly stressed in the section on service giTan. 

1"able IX a shows tha1i 35 persona e.pplied for help wtth 

problems related to env1ronmenta1 difficulties. la 21 cases oonfliet 

was presen'CJ in several areas and in 14 cases help was sought around 

environmental dirticulties only. 

l See supra p~ 4? ~ 

2 See supra p. 45. 
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The wri ter f'ou.ad that the rea sons t'or applicati•n ot the 14 

clients who requested help in relation to environmental difticulties 

alone were signif'icant. !bree applications were tor f'inancial 

assistance or assistance in kind. In f'ive cases, while the retueat 

tor help was tor camp placement ot ehildren or belp in f'indilag El!lploy­

D'I8nt, the requesta came from f'amilies in whieh one ot the parents 

waa absent and the remaining parent was qŒite dependent on the agency. 

In ~ other cases in which the requests wor~ help in f'indine housinl 

and cam.p placement t'or a child, tbe under!ying motive was marital 

dittieulty the parents were under.going at ths.t momnt. The tour re­

as.ining cases •ere two applications tar hGmamaker service during con­

finement and two requests tor help in f'inding a job and vocaiional 

cuids.nce. 

· Jl.though a'ff f'irst glanee the number.· and the pooportiona of' re­

quests t'or service around problems rel.ated 1o envi:mnmental dittiov.l­

ties seemed great, a more dets.iled study revealed that only in seven 

asses out of' 68 was the request salely in conneot1on with problems 

olasaitied in that oategory. .Ul other appl:ic ations ei ther l'equestect 

help in aeveral areas of' ditticulty or the r~est was tooused on 

dittioulties 1n the envirenment as a substituts expression of' more 

basie needs. 

!his is turthe .evidence that hwaan problema are eomplex and 
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that there is a close inter-relatedness between areas ot difticulty. 

Beoause of this 1nter-dependence a tamily agency should always stress 

that 811 kinds of requests are accepted tor service. llany clients 

are unaware of the deeper meaning of their problems but atter some 

interviews with a caseworker are able to aeeept belp in the area ot 

their real diffieulties. Other persona can onl;r aceeJ* help on a 

supportive level 1n the area in which they focus their need. 

J. caseworker thus needs particular skills in oasework tacà.-
. . 

niques and diapostic evaluation to help clients.; .But the evaluation 

ot casework is not the focus or this projeet; tœ:retore, the wr1ter 

will now proceed with a study of what services were given. 

B. Services giva:n 

In arder to discover the number bd the kinds of services give:n, 

the writer examined each record. The sam.e categories and sub .. cate-

gories ot areas of dittieulty are found to be appropriate 1n classi-

fying the :problems around whieh service was given; as were ~ecl tor 

services reques1ed. A service was counted as giva only when the re-

eording indieated that the problem had actuall;r been discusaed 

between client and worker, that is, it oasework co~sideration had been 

given to that particular problem "tor the parpose ot assist1ng in 
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solving it.•l 

~his d.iaauseion batween client and worker was usually carried 

out in the interview situation either 1n the office, Qr at the 
~ . 

occasion ot a home visit. Discussions over the telephone or iy 

latter wee also counted if their content was "individualiz84 

consideration of treatment of a probl~"2 

With tàM 4et1nition of serYicê in view, 0.}. OUl of thfi .,, 
: .. 

cases receive4 casework sa~ioe. The cu:te · ~xeeption 1s Case 1fo. ~ 1 • 

Chute :lo. 55~ !his case was rete~ ir a hospital social 
àel.'Yice lepartment tor timmc1al assi-stance becaua,e ot 
1Uness, The work:~" a eftorts to locat.e the client 87 
latter or by teleJlrtOJ18 were riui t1ess and. the eli-.t tru 
:aever oontacted. llweri)leless because of the natUre aD4 
the urgency of the reffni.~·al~ this case has been kept open 
tor a period ot three months. The ho..,ital social servic.e 
worker's cooperation was enlisted but in vain to ute:r­
F•'\ 'o the client the !lgencr• s willint:aess, ~9 he;b .• 
When all efforts did fail, the case was elosed, , 

Beeause there is no evidence in the record of SlJ' pro­
blem discussed batween this client and an F.W.A.. worker as 
bacause the latter written to the client was an ofter ot · 
aerviae and had no casework content, the write~ llassitied 
this case as n:o service given, · 

'.rbe 62 familias ot the sanple received help wi th 208 clifterent 

problems. nia is a mean number ot 3•2 problem.s given casewolit 

1 Buaell Sap J'ewldation, Departm.eut ot Statietics, Det1a1tion 
of 'J.'e!'.IU ani hatrŒotions tor Re rtia Jlôat l t·atisties 
o:t Jpilz Oasewo:rk, Jtew York, ltM '. P• ? • 

a ltuasell Sage Fcm.ndation., op. c it t P• 7 • 

3 See •upra P• 47 • 
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consideration per case. The tollowing table indicates the number 

and kinda of service given. 

:NUMB1m AND .KINDS OF SERVICl!B GIVJ!N 

Pro bleu 

a) Environm.en.tal di:tticultiea 
Bconamic 
Edueational and vocational 
lhployment 
Housing and residence 
Recreation 

· Number of 
problems 

with which 
help was 

givèn 

202 

79 
i5 
18 

Su'bstitute eare tor children 
and h0mamaker service 

4 
6 

10 
16 

b) Physical illness 
Ill health 
Procurement o:t; m.ed. service 

30 
8 
aa 

c) lb.otional contlicta 32 
ÏÏÏdiv. personality adjust. ii 
Mental illness 6 
Behaviour problems of children 5 

d) Ditficultiea tn inter:personal 
relationsA!ps il 
Marital ditticulties ~ 
Parent-child relationsh1p 82 
Famil~ relationskips 16 

No service given 

1\Tumber ot 
cases a) 

•• 

27 

l 

Percent 
ot total 

·cases a) 

.lOO 

38.7 

a) In some cases help was given w itll more than one problem, 
theretore the number or cases appearing under separate 
categories exceeds ea and 100 per cent. 
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It should be pointed out aga in that a service 1n relation 

to a problem was counted as given when discussion bad taken place 

between the client and the worker. This study in no way attEill.pta 

to indicate the quality of the easework service given, tbe level 

or treatment, or whether the service had been beneticial or not to 

the client. 

In this sanple 37.1 per cent or the cases received help with 

marital problems, 35,5 percent received help with strained parent-

child relationships and in 20.9 per cent of the cases substitute 

care for children was diseussed. This corresponds closely to the 

recent statisties in the fanily quoted in the introductory 
r 

chapter.1 

!'he signiticant tact to be se.en from !'•ble X is that 1n 

three quartera of the cases, oasework consideration was given in 

relation to problems 1n vaPiQus areas of family rela~ionships. 

This corroboratea the writer's findings of inter-relatedness ot 

areas or dif'riculty8 and also indioatea that casewom needs to be 

client-and-his-situation centered. 

There was an appreciable increase in the number or problema 

given casework consideration over the number ot problems with which 

help was requested. In o:rder to find out in which e.I"ea ot ditticulty 

l See supra pages ll and 12. 

2 See supra page 50• 
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•his iner•ase was highest, a eomparison between findings of 

~able IX end Table X is gi ven below; 

DIF.r'.ERENOE Bl!ll'IDN INOREA.SE 0:1' PDCENTAG1!: 0:1' 
RIQ.U'liBTB AND Ol!' P.ERCENTAGE Ol!' SERVICES CUV§ 

IN RELATION TO PROBLEMS 

B:lOBLEMS Bèl;p ~elp 
requeated. afva 
(illper (b. per 
cent of cent ot 
total total 
eases) casesl 

? ~ 

al Bavbomaental' difficW.ties 56.4 '""•" 
b} Physical illnesa l2.i 3S.f 

c) Emotional eonflicts 32.2 4.3.5 

4) Difficulties in inter:personal 
relationships . 35.5 'l5.S 

I&crease 
(in per 
cent of 
total 
cat:sea) 

U..3 

25,.6 

U.3 

4.0.3 

!his table shows that in 4(),.3. per cent of the caaes in 

whieh the client bad not requested help wi th problema primarily 

related to difficulties 1n interperaonal relationships, the 

la 'fit er emerged as one of the concerna in the oasework: relatiouh1p. 

The following case illustra tes this point. 
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Case lict1 ·11. •Osse opened when lira, R. cane to the office 
' l'eqû•àtiag information about canpà :tor Anna, 8, and 

3'0ÂJ!Jl1 f . 6 .. 
The problem. wa• quicklJ' revealed b7 Jlrs., R. to be a more 
complicated one ot future :teil;r :planniJJ.g. She aaid 
aeverel times •I•ve been having a great man:r dif:tieulties• 
but was not able to enlarge on this until wol'ker had talU,ted 
a little about the limitations of CEI!lps :tor su.ell JOUg 
ohildren and. was then ·able to redirect the discussion to 
tbe need behind the Nque::rb• Jlrs. R. then graduaU;r told 
ot her mari tel diffieultiel!.• · 

'table XI also shows that 1.n 25.8 per cent o:t the cases in 

whieh this had not been requested, the worker gave help with 

problems related to physical ill bealth. 'l'he cases involved here 

are those in which the worker helped clients to secure medical ser-
. . 

vices. It 1à a :tact that many persona have untavourable attitudes 

toward securing medical advice, either because o:t the coat iD.Tolved, 

because ot unawareness of the resources or because o:t unawareness 

of the neecl• 

In this conneetion it is sip.ifieant to examine the number of 

referra3.a made to health agenQies :t'or service 1n the 62 cases and 

the number at other contacts between health agencies and Y.W.A. 

workers. !his will be done in 'l'able XIV. 

We have ilhus far aDa17zed the number and the kinds ot reqaests, 

as well as the num.ber and the kinds of' services gi va. Let ua now 

see whether the service given was in the same area as the service 

requested. 
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~ABL".E XII 

SEINIOliiS REQ.t1l!lS'fED .A.ND SERVICES GIVJfi 

Numbê!' Number 
SDVIOJS RIQ.UEST:ID ·· SERVICES GIVm ot et 

j 

cl(a) services cases 
al( a) b(a) o(a) 

T<7rJL ..... 24 27 4'1 140 68 

a) 14 '1 e • 36 14 
b) 1 1 1 
c} '1 6 7 12 32 12 
d) a 1 5 la 20 18 
a) Qllà. b) 6 5 1 12 , 
a) anet c) 6 1 4 1 14 6 
a) and tl)· 6 l 1 6 u 6 
'b)· and c) .. ...; 

b) and d) l 1 l 3 l 
d) BD.d d) -· 1 1 1 
a) ,€ta) and d) 1 1 l 1 4 1 
a), e) and d) "'! l l 1 

a) Due to laek of apace in the table, the :t'our areas of di:t':t'ieulty 
are represented by :tour letters as :tollows; 

a) problema related to enviromœntal d1f:t'1cultiea, 
~) problems related to physieal, ill health cr handic~, 
e) ,rOblems primarily related to Emotional confliets, 
d) problems Jld;ID.a.rily related to dif':f'ieulties in inter-

personal relationships. 

!here we see a high degree of correlation 'between services re-

quested and services give:n. 'l'he main difference whieh does exist 
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resulta- as previously indicated- from the fact that helpwas 

extended 1n more areas than was apparent from. the requests. 'lhis 

is shown in Case No. 56 for example. 

Case No. 54• Rra. H. was known to the ageney for seTeral 
years. Rer husband had deserted her end she struggl.ed 
to bring up her two daug]aterlt. The case laad been closed 
for several months whf.:ln lira; lf• applied again to the 
ageney for halp in .aking arrancements tor her eldest 
daugllter, 14 year old Elizabeth, to go to a 'summer camp. 
A suitable camp was round tor Blizabeth. 

In the course of her interview with the worker, Jlrs. · 
:r. remarked that Blizabetà was eompi.àining of enlarged 
and J&iD.tul a:z:illary s+ands, Jlrs. F. also spoke a great deal 
about her own ill be al th. J. reterral ·to a sa.rgical c llnic 
was made tor both lB'rs. ., • and Elizabeth. A week after her 
appointment at the elinic Mrs • .,. was seen again by the 
easeworker. l4'rs. :r. 's feelings about l;ler physical condition 
as well ae ker feelings about lnizabeth•s health were cUs­
euasea withher. Blizabeth's condition had been found tobe 
laenign. and :Mrs • .,. was given help in how to hendlè ller com­
plainte. Xevenheless, M'ra. F. was more concerned with. her 
daughter•s ill health than her own, more serious condition. 

!he worker recogn.iz ed that :urs. :r • was pro je ct 1ng her 
an:dety abo\lt her own. ill bealth on to Blizabeth's conditioa 
ani that she was trying to prolong the contact with the 
qency by turnin.g to discussions of ill health. The worlœr 
h.ad several more interviews with :urs. l. and she was helped 
to reveal ber true feelings. Gradually :urs. :r. gained sou 
insight into ber situation. 

Atter lllizabetb's retum !'rom eanp, Mrs. :r. had experieneed 
again that the ageney was always available when abe was 'in need 
of help and as tbere was no flil.rther service needed at th~. 
time, the case was closed again. · 

In this case, the requeat for service was an application for 

summ.er eamp placement, or help with a problem in one area of di:f'ficulty, 
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'the en'Yi.roD.ID.en'tal, The service gi Yen involyed all tour areas ot 

ditticulty. (1) Service e.round ca:np placement, (1) reterral to 

•dieal sources and :Mrs. :r•s 111 llealtll, (3) Mrs. l''s problea ot 

persona! adjustment and (4) help 1n parent-child relationships. 

As stated previously 1 there bad Deen three requests tor 

tinancial assiatance among the 61 eases whieh received non-relief 

services. In one ot the cases the client was never eontacted and 

no service was gi ven. 2 !he two other cases were as tollows, 

Case Jo. &7, . !his was the case of :Mr. Q,, a musiei811 wllo 
requestêa tinancial assistance during a period ot un~ 
:PloJll.ent, As it is not a pelicy of the agency to give 
relief in eaaea of uneœ:plo,ment uncœaplieated by other 
factors, Mr. Q. was ret.rred to the Salvation ArmJ• 

In the course of his· interview With the worker, Mr. 
Q. told of a bus accident his wite had recently and ot 
her etrange behaviour since this aceident. Ji!lt. Q.'s 
feeling$ about hia wite were discussed with him and the 
wol'ker ottered continued service to · both Mr. and Mrs. Q, 
h this area, as well as œdical h.elp tor Mrs.. Q,. 
Rowaver, as efforts tc locate lira. Q. tailed and as 
nothing :f.'ttrther was beard of the Q's, the case was closed. 

Case No. 47, Jlr. L. was reterred to the ageney by the 
Department ot Veterans Affaira for tinancial assistance 
pending reeeipt ot War Veteran's Allowanee. !his waa 
ottered as an advance if llr. L. would make his ti rst 
chaque payable to the ::rr.w.~.e At tiret :ur. L. acceptai 
this otter but later telephoned to say th.at he had 
chancel his mind and the case was elosed, 

1 See supra J• 48 

2 See supra p. •s. 
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Another ditrerenee between the services requested and the 

1erviees giTen stems chietly from the way in whieh the writer co~ 

puted her tables and is related to the definition of casework 

c0nsideration of a problem which was usea.1 !his atteeted tbe eut-

came ot requests tor help with problems related to emotional eon-

tliets in general and behaviour problans ot children in particular. 

Jn example from a case record illustrates this point. 

Case lfe., 39. Jlrs. B. applied to the agenCY tor help wi th 
her. ~ )'ear old 'boy Paul who was still, soiling and 
wettias• Gver a period of s~x mont à&, Paul' s àehavio~ 
problems as weil as :urs. B•s teelin.Ss about her ehildre 
were discu.ssed between ilrs. B. and the worker. .Arrange­
ments were also made by :Mrs. B. and * worker tor Paul 
te go to, a camp but as Paul was never actually seen by 
the worker, that is, as Paul. was not 111. ne.t.pt of 
direct help with bis emotional problems, the service given 
waa eounted as help in parent..oel:!.ild relationship glven to 
Mrs. B. · 

!his shows that when the peraon who manitested the àehaviour 
' ~·· 

problem was not given any direct casework treatment. usually a 

member ot his t~ily was given help in tanily relat1onsh1ps. 

In this eonneetion 1 t seems interesting to see how :ma111 per-

sons received the benefit ot direct casework treatment 1n the 68 

cases. !his is shown in the tollowing table. 

l See supra »• 50 and P• 51. 
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!ABLI XIII 

JUJIBIR OF PERSONS Drl'DVIJUD 

Iu.Der of persona NUlllber ot persona lfum.ber o:t 
interviewed per in.tervi ewed cases 

case 

'!'Oti.L 02 62 

0 0 1 
1 38 sa 
a 38 19' 
3 3 1 

' 8 2 
5 5 1 

· !here was a mean number of 141!5 persona interviewed per case. 

The interviews were hel• wità one person iD. 61.2 per cent or the 

cases and with two persona ia 30.6 per cent of the cases. In ome 

case, No. 24, interviews were b:eld wi tll tive dit:terent persona. 

Case Io. al. !hia was the ease ot an adolescent girl, Sadie. 
She was the last o:t a family o:t tour and was the only one 
not married. Rer mother was deeeaaect and her rather waa 
living with a new family. Sadie ••• living part ot the 
time with one or the other et her married siblb.gs. She 
was a dit:tieult adolescent to s;et alon,g with and during the 
time her case was open at the agency, interviews were held 
with Sadie, as well as with her father and her married 
brothers and sister. 

Re:terrals to other agencies tor seniee to t be client were 
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not eouated as easework intervi.-.• Contacts other than tormal 

reterrals, that is discussions with caseworkers in other 

ageneies or persona in the community were also omitted trom the 

enumeration ot persona having benetitted ~ easework inter­

views. These contacts had no casework content as detined aboYe 

(see pages 13 and 20) and mostly involved getting intor.mation 

which was helptul. to the woa,:ker on the case. The tollowing table 

indicates the muœber and the kinds ot reterrals and contacts with 

collateral& made on behalt ot the 62 cases. 



- 62-

!ABLE nv 

NUJIBim 01!' RD'DRALS MADE l!'OB SERVICE !0 CLlENTS 
,AND NOJil3lŒ 01!' COLLATERA.LS CON'fjC'fD a} 

Referrals made and contacts Beferrals made Contacta wi th 
with collaterala collateral a 

TG'!' AL 59 

Social and lleal.th !l!ne ies 35 40 
a) social ageneie• ïë 'ir 
b) health·agencies 17 19 

Other communitl or1anizations 
and asaociatioas 18 8 
a) church -
))) ~ehOol 6 
c) èmploy.ment and vocation 11 a 
d) institutioas aDd associations 7 

Individuels 6 20 
a) employer& 4 2 
8) professionals 5 
c) membera of temily 5 
cl) persona in eomœmit y 2 8 

a) Routine Social Service Exchauge inquiries which were made 
on all cases are emitted. · 

This service o:r reterral to another agency or contact with ar-

ganizations or individuals in the commnnity involved 42 ot the 62 

cases. 'l'he total number o:r reterrals and contacts is 127 • !his is a 
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mean nnmber ot two contacts per case with the outside community, 

!his shows that service to a tamily did 1nvolve skilled 

casework not olÙ.y in interviews with the client, but in contacts 

with the eommunity. fhe tollowing case illustrates this point. 

Case liô, 21• Krs. P. had been reterred to the agenoy by 
a visiting nurse tor help 1n handling Mary, the eldest 
ot her three ehildren. !his ei ght year Old g1. rl pre­
se.ated several behaviour problems. In the period of 2& 
:montb.s during which this family was given service, '2!1 
casework interviews were held with either the mother, 
the tather or llary herselt. The tamily •as referred 
tor ae.riiee to .fov different health agenciea. and three 
eollltllU.'Ili ty social services ineluding the Diet Dispenser,.. 
In order to give a better service to this tamily, the 
worker also. eontaeted three other social organizations 
and ~y's progress was diseusaed with b.er teae~er, 

In giTing service to the &2 temilies, 56 ·diftereat qencies 

or individuals in the community were eontacted. It is apparent 

that the l'.W.A. workers made extensive use of community taeilities 

on behalt of their clients. 

It has been shown that service was given in relation to a 

variety of problems and tlaat the giviu.g Qf' service involTeCl cen-

tacts wit~ many agencies in the community and interviews with maay 

clients, In order to have a more complete pieture of the service 

given to the 62 tamilies, we shall now examine the number of case-

work interviews with clients and the time span required for the 

givingoot the service. 
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'flle number of casework interviewa h.e1d in the 62 cases 1s 319, 

'l'hia ia a mean number of 5.1 interviews per case. But in view of the 

aeatter, the distribution is as important as the average. Whi1e in 

41 cases the number of interviews per case was be1ow 5, in 7 cases 

the number ot interviews was over 10 per case. Twenty-aeven. illter­

views were he1d in Case No, ~1 quoted above.1 

The number of interviews per case assumes :f'urther significu.ce 

if compared to the time ~pan in which these interviews were held. 

This shou1d in • measure indieate the intensity of the service given. 

The writer theretore com.puted the number ot months eaeh case was open 

tor service. !his was done by oounting the number of mont~ e1apsed 

between the date of opening and the date of c1osin.g .of each. of the 

62 cases. For the cases which were re-opened, only the period 

between the opening prier to the e1osing in 1g5o was eounted. No note 

was taken ot the tact that some cases had been inactive during certain 

months. In contrast to the prevailing practice of the F.w.A., cases 

open.ed the 2Sth ot a month - or ai"ter, -.ere still eounted as having re-

ceived service in that month. ~heretore, 1t a case was opened on 

30,1,1950 and e1osed on 30.6.1950, the case was eounted as having 

received service during six months, even though on the statistica1 eard 

l See supra p, 63, 
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this case hed been classified es •inactive• during March and Jpril 

and the date ot opening was the 30th ot January. 

It is agency practice to close all cases at the end ot a 

m.onth. '!bus if contact between a client and the agency_ is aenred 

on the second of a m.onth, the case is marked as closed on the 31st . 

enly. This wri ter tollowed this practice but was aware ot the tact 

that when contact with a client was terminated on the 30th ot May, 

tor example, the case was otten olassitied as olosed at the end ot 

J'une, Because the period the ease was open œes not always correa-

pond to the period in which the case wes actually active, it is to 

be expected that the trequency of interYiews will show a certain 

d~,;ree ot error. 

The total number ot months the 62 cases have been open .fbr 

service is 42&. This is a mean nUJDber ot 6.9 months per case. Rere 

'oe the distribution is as iapenpt as the average because ot the 

acatter. Thirty-nine cases, or 62.9 per cent ot the cases were o:pen 

lesa than six months, ~ tact "that su.cll. an important part or the 

cases received service in a relatively short time span, inereases the 

degree ot error discussed above. Six cases were open tor over 20 

1 months, An example of one ot the long ter.m cases is Case No• 21. 

In the tollowing graph an effort is made to showr the relation 

beween the number of inteniewa and the time span in which the i:a.­

terviews were held, 
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OliARf I 

AV:BRA.GE NUMB:IR OY O.ASEWORK INTERVIEIS PJm 'l'IJO MON'1'HS PERIOD 

o-r cases 

30 

ao 

15 

Mean: 2.0 
Median: 1.6 
Jlltde: 1.1 

a 

Average no. ot R'WIIber 
1n terd ews per or 

two mont ha peri od eaaea 
TO'lAL 61 

0 l 
0 - 0.9 a 
l .. 1.9 28 
2- 2.9 15 
3 - 3.1 6 
4 - 4.9 3 
5 - 5.9 0 
6 - 6,9 1 

' 5 6 
.&.verap nc:t. ot inteniews ;per 

two months period. 

7 
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J'rom this graph we see that in the average case, an average 

number of two interviews were held in a two mont lui period. In 85 

cases, or 40.3 per cent of the cases, more than two interviews 

were held in two months. 

This graph gives a very rougn approximation ot the intensity 

ot the service given, the graph being intluenced by the way in 

which the number of interviews and the number of montha of service 

were computed. In the next chapter the writer will attempt to 

turther present what service was given in tll.e 68 cases by examining 

their outcome and disposal. 



BASONS Jl)Jt DISOONTDUING SERVICE .AND 
011l'COME OJ' T.HE CASFB 

There comes a moment when contact between the client and the 

agency is severed. .a.t what point is the case elosed? Again, case-

work treatment ot' problems is an intangible service so that one 

might well wonder what has been aecomplished in a case. A question 

whieh must be asked is, did the client really benefi t from the ae:r-

vice? An attempt to answer these two q)lestions will be made in 

this chapter. 

In order to do this without evaluating the quality ot the 

casework service given, two serie's of criteria have beenused whicll 

are set forth below. 'rhe :f'irst deals with the resson for closing a 

case and the second deals with the worker's evaluation at closing. 

Both methods are used by menber ageneies of the ~111 Service 

Jssoeiation of .America and their definitions are given in the Rand-

~k on Statistieal Recording and Reporting in J&mily Service 

Asencies.1 Only the second of these methode is printed on the Cana­

dien Wel:f'are Oouncil Statistical eard used by the F.W.A. 

At Reasona tor closing a case. 

1. Referred elsewhere. If case is referred elsew~ere for 
service, and no further service from the agency ia 
anticipated• 

1 Jnne w. Shyne. op. cit. P• 20 and 21. 
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a. Service comple~ed. It case is closed beeause 
presen~iag need has been met by the agenCJ• 
(!his will be·· checked 11" the client or reterrinc 
person and the easeworker decide, on tlie basis of 
discussion ot the si~uation, that no turther ser­
vice is needed or desired at the mamen~.) 

s. Client unwilling to continue. It the caseworker 
considera turther sorviee desirable but the 
client is unwilling· ·w continue with the agency, 

4, MOdification unlikely. If no plan for turther con­
tact was made beeause it seemed unlikely tha~ the 
problem. would be modified. 

5, Client did not continue despite plan. It plan was 
made with client or reterring person for :tvther 
contact with agency, but client did not follow 
througb. on the plan, 

&. No community resource. If service needed is uaavail­
able in the communitJ• 

B• :~Valuation at closing, 

Thia ratera t'o the farnil7' s or ind1vidual11J ability to 
handle the situation. It should be cheelœ'd •yes•, •no•, 
or •unable to evaluate•. If casework service bas been 
helptul with respect to any ot the problems checked, · 
through clarification or treatment ot the problaa, or 
reterral to an appropriate source or service, this section 
should be checked •yes•• Jactors which may be considered 
in determining whether the service has been helptul are 
improvement in the client' s understànding, in his disabling 
conditions or habits, his adaptability or his environmental 
circUliiStances,l 

Atter caretul reading ot eaeh of the 62 case records, the 

writer a~tempted a strict application ot these criteria. ~his taak 

1 .Anne w. Shyne. op. ci t, p. 20 and 21. 
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waa sreatly tacilitated by the way in which the records are kept. 

Atter the last interview, in which the decision to close the case 

is taken, a very comprehensive elosing summary ia entered in eaeh 

record. !his elos1ng swmmary eovers in an abbreviated torm •the 

situation at the point of intake, the servie es otfered and the 

treatment given as well as the progress of the case whilst under 

care and the apparent reasona tor any fail~e in treatment".1 

!he tollowing table shows the relation between the evalua­

tion at closing and the reaaon for e:tosing • 
. . 

1 J'emily l'elt'are .usociation of llontreal. Office Manuel. P• 31. 
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:IV'.ALUJ.TION J.T CLOSING JND KIISOlf l'OR CU>SING 

RUBON l!'OR CLOSING :IV .ALUATION A.T CLOSING 

Yamilies enab1ed to handle situ.-
Total ation better ........ Pe:t 

'ber cent Y es lfo UD.abl.e to 
evalua'lie 

TO!AL: Jrwnber 62 100 83 12 2'1 
Per cen1; 100 3'1.1 19.3 43,5 

1) Reterred e1aewllere 3 4.8 1 • 
a) Servie e coïilp1e1;ed 86 41.1 11 4 e 

3) Client unwil1ing 11 1'1.'7 a 4 5 
1;o continue 

4) Modification un- '1 11.3 1 a 
likely 

5) Clien1; did not cen- 12 11.3 2 1 9 
tinue deapite plan 

6) No conmmnity 3 4.8 1 1 1 
resource 

Case ••• 55 1 1n which ao service was giveD. was elassif'ied iD. 

1;his table as c1osed because the client did not continue despite 

1 See supra P• 51 
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plan and the worker was unable to evaluate whether ·the client was 

able to handle the situation better or not. 

Oaly in tour other cases did the writer tind eome ditticulty 

1.n çplying the criteria. ftere either seemed to be no turther 

plan ot treatment made wi th tbe client or the agency did not continue 

ita service despite a plan made b,cause ot statt turnover. !hese 

ses to be the extremely tew exemples ot: what appears to lle untortu-

aste handling ot cases. 

In 'helve cases it seemed that the casework. service did not 

contribute to the tanU1'• ability'to handle tlle situation lletter. 

Case lfo. 40 illustrates this point. 

Case lfo1 40 •. ·· Kr. A. applied to the agency tor. homem.ak:er 
seiTicë 'ecause·Jlrtl. "• bad been ordered bed rest at 
llome. 

~ 

'flro months later when the decision 11'&8 made to close 
the case, it appeared that no home.eker had been avail­
able and ·that the District' a etto:rta to tind a sulllatitute 
l:lousekeeper had tailed. In the m.eantime llrs. A.. maved to 
h.er mother in the eQUI.try. One or the children stayed 
witllllr, .a.., and the tamily placed the second ehild with 
relatives. 

Beeause the cri teri a used to evaluate the closing ot a case 

wa8 Yery specifie as to when a tanily was helped or not, it waa 

tound that a large proportion ot the cases ( 43.5 per cent) had w 

be classitied as llunable to evaluate•. !his in ne way means that 
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TerJ suceesstul wo:t-k had not been done while the e ase was opell :tor 

serviee. The partieulars dealt with here re:rer only to the 4ecisio• 

made at elosing time• 

Case lfo. t. llhen Jlrs. 'r. ese to the ageney ber situation was 
very preeari01.1•• Ker lausband had obtained a legal separatio:a 
against her and she had just been put out or her own home 
and separated trom her three ehildren. lira. 'f. requested 
help with legal adviee 1n her situation. 

At :tiret, Jlrs. 'f. was helped wi th :t1nding tem.porary 
boarding cere :tor hersel:t and with voeational adviee. Rer 
feelings about her marital problem and the e:t'teet the 
marital situation might have on the ehildren was also dis­
eussed with Krs. ~. 

In the 9 m.onths during whieh this case was ope;s., -.:r. 'f • 
. was also sean. AS lfr• ana Krs. 'f. aeeused eaeh other ot 

drtaking, their problem of alcolaolism was duseusse4 wità 
thea.. Suddenly and to the worker's suprise, Jtr. 'f. agreet 
to ,lira. 'f.'s eomtq.;ëack to live w1 th him and the children. 

At this point, the worker•s plan, as evideneed in the 
reeording, was to extend more intensive easework help to 
both :ur. and Jlrs. 'f•. But :urs. 'l'. told tlle worker that she 
w.ated to sever the contact with the agency as she :telt •sœ 
eeùld eope with the situation new•. 

'!he 4eeision to close the case was tho reaehecll by 
mntual agreement between client and worker. 'fie worker :telt 
that the •presenting need had been :met• 1 (1. Seniee eom­
pleted) but it eoald not be deeided whether there bad been 
aRJ~provement in the elient's understanding- a and the 
worll:;er expeeted this case to be re-openet in the near future. 

1 Anne w. Shyne. op. c1t. p. 20. 

2 Ibid p. n. -
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.&l:though it clearly appears t'rom the above example that aer-

vice around several problems had been successtu1; at the ttme ot' 

elosing even though Jr:rs. T. had said she could hand1e the situation 

better, the writer t'ound herselt' unab1e to classit'y the case under 

the eategory in question. 

In 3'1.1 per cent ot' the cases it w~s round that at the time 

ot elosing the elient's ability to h~dle his situation was improved. 

Case ll'o. 16 is en e::z:amp1e ot' one of these eases.1 

Case No. 16t Jr:rs. H•,eane to the agency and reqnested camp 
placements :tor her two ehildren. During an intake inter­
view, she revea1ed that her real p!Ob1aa ee~tered ·~~~ 
marital ditficulties. 

Atter three months of service from the ageney, the 
case was closed sinee Jlrs. H. did not return deapite plans. 
made. But the eloaingsummary revealed that )(rs. H. had 
made,.consideraole ~ogresa tcpward eoping with .l:ler prob1a 
herselt. 

"J!rs" H. :tinal1J made cam:p plans :tor the ehildren• 
She a1so tou.nd new housing. She seemed able to use case­
work service on a sapportive level and was now able to 
proceed towarda legal clarification of her marital situa­
tion•• 

In 16 cases in whieh the client showed increasing ab111tJ to 

handle his situation better, the service from the ageney was dis-

continued 'because the service was eonsidered completed bJ both the 

client and worker. 

1 See ·supra p. 55. 
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Case JI'O.t 5. ftis case was opened when lira. B. came iato the 
et':t'ice and requested legal advice rega:rding aunulm.ent o:t' her 
marriage. J.:f'ter a long intake interviar, the worter recorded 
the :t'ollowing. 

•Tkere seemed to be a great deal mere in the situatioa 
than a request :t'or legal advice and there was a po&Bibilit7 
tut this tami.ly unit could be helped b7 easework aeniee 
rather than dissolved 1.mmediatel7• It did not aeem. elear 
th at ei ther llr. or Kra. :a. was ready to sever tàe relatia­
aàip cam.pletely and it might &e possible to establisll the 
home on a more secure basis.• 

A:tter tour interviews wi th Jlrs. B. and one wi th Jfr. B. 
the case waa cloaed. ~. and Mrs. R. were beek togetber 
and w~re at hèr abther'a bouse while awaiting a pla•• ot 
the ir on which they hoped to get in thè D:ear tu ture• • 

J.ttempts were made but in vain, to secure tindinga tro~ s:l.milar 
l 

studi~s, in order to compare the percentage ot case• in whic' the 

client was able to hendle the situation better beeause or the case-

work service received. But t~e writer believea that 3?.1 per cent ia 

a high proportion ot succesatul cases. 

It must be remembered, ~rthermore, that hu:m.an probl~ are ia-
' 

trieste and eomplex. It ia otten ditticult to decide which taetor was 
' ' 

most signiticant in bringing, about change,. Oasework 1s not • emet 

science and discrimination bas te be exerciaed in aaseasing its true 

et:f'eets. We are theretore under an additional cn'SMa to in~erpret 

the above evaluation o:t' resulta conservatively. treverthelea~, in 1ib.ia 

sample, the tmp~vement in the client's abilit7 to handle hia aituatioa 

better ott en occurred in conjunction wi th caaework service :t'rom the 
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agency. It seems logical to eon,elude that this improvement has 

aome relationship to the casework service given and that this ser­

vice is of unquestionable value. 

This chapter has been an attempt at an objective evaluatien 

atter the closing of cases. In Chapter VI, the tindings ot this 

project are reviewed and certain conclusions are drawn. 



CB.Al"'rER VI 

COBC;LUSI()J' 

Fr8Dlc 1. Hertel s~ated that ,•tam.ily soe
1
ial work is a term. fit 

social oasework toeueing on tamily lite ana teily relatien,sJaips.•l 

lrhile both private and publie f'amily agencies have this go'al, it is 

the private agency's special responsibility to promote preventive 

and rehabilitative measures,8 

In. Jlontreal where t~ere .is no publie tam.ily ageney, .:private 

tam.ily agencies assume the dual tunction of' agencies in both tields. 

!his atudy was Ulldertaken to determine whether, notwitb.standing 

local di:rterences, the cases elassified as service cases at the F.W .A. 

·of Montreal foJ.U,w the same trend of service shown by otlter private 

family agencies on tl:le North .llll.ericu. continent. !Wettty-aeven ud two 

tenths per cent of the agency's caseloàd are constituted by non-relief 

cases. SitiSy~two ot these cases - d,rawn t).'om the Yerdun l)istrtct ot 

the :r.w • .A.. - have been examined tor tlte purpose of Ulis study. The 

people who sougl:lt the help, the kinds of' help sought, as well as the 

kinds of help given, were analyzed in order turther to confirm. the tact 

that non-relief' aeniees were requested by clients and that the agency 

did give service in relation to non-relief cases. 

l Frank J. Hertel. "l!'amily Soe ial Work" o;p, ci t. p. 163. 

a .ill!,, 185. 
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.ù a preliminary to the study of the requests brought to the 

qency in the 62 cases, the general charaeteristics of the sample 

ll"'UJ were analyze4. 

It was found that the sample eom.prised 856 individuals of Q.œa 

181 were adults and 135 were children Ullder 21 years of age. :ntty­

five of the familles had children under 21 Jears ot age, and $1.6 

:per cent of the JOpulation of the sample were chil.dren unêer 12 years 
' 

Gt age. The mean number per faaily was slightly higher than .the 

mean number per family liVing in the district mm Which the sample 

was taken. This dissipated the co.ll'.IDIOn assum.ption that smaller f'anilies 

or childless f'am.ilies '.would be less apt to find themselve• 11i f1Jlanc1al 

need. 

Tbe composition of 15 of the f'anilies was in itselt a justiti-

cation in seekin.g the services of the agency. In 11· f'anilies one of 

the parents was absent from the home, either because of death, separa-

tion, illness or employment and tour other f'aœ111es had the charge of 

a single adult ohild who was either mentally ill or retarded. 

'l'he w.elllllll of lite from. Which the f'anilies came was then e::mnined • 

.Although the recording was rather m.eagre on this partieular point, the 

information the writer eould gather about the occupations of' the 62 

heads Of households Showed that a Wide range ot professions Were rep-

resented. 'l'Wo men were unemployed and two others were office managers 
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or sel:t-employed persona earning as much as $400.00 a month. Tœ 

majority o:t the men were wozters earning between $125.00 and 

1199.00 a month. 'l'b.ose in upper or upper middle class income 

bracketa in Verdun apparently do nat widely seek services :trom the 

agency• RoweTer, the preeeding is ev:id,~ee to suDatantiate the 
,. 

well•known tact that the need for auch services does e.xist, and 

that they will be used, where available, by persona with means. 

It was learned that a large number of these clients applied 

in person for the services of the agèncy, thus suggesting that the 

services the agency bad to offer were well known by these persona, 

Only ap.t per cent of. the cases applied to thé ageney a:tter formal 

re:terral from organized bodies in the community; while eomparatively, 

individuals in the eonmunity made a larger use of the agency. 

Seventeen and seven. ten-$hs per cent of the cases were re:terred èy 

different individuels· in the community. Protessional wol'kers ap-

peared not to make use of the :poss1bil1ty to re:ter to the agency 

:persona who were known to them. Former clients o:t the ageney did 

not hesitate to bring their triends in need or service. A cloaer 

e.xamination of the sample revealed that 61.3 per cent o:t the tanilies 

were already known to the ageney prior to this application or re-

terra!. It was :telt that the reasons for repeated re-epening of cases 
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might well lend itself to further study. Are these clients seektng 

help with different problems than in previous years, or were the 

repeatecl case openings forseen as part of the easework plan? However, 

this may be, there seems to be a neeà. for some way to make the ser­

vices of the agency known to a wider group. 

!Be problems wbich eaused the clients to apply to the agency 

were as various as might be expee~ed. Fbr the purpose o.f the' study, 

these problems have been classified into four areas o.t diltieuliy 

in which a person could find himselt in need ot help. These four 

categories were a) problems related to envirorunental difticul ties.; 

b) problems related to phY:sical ill health or p.audicap; c) J)~blems 

primarily related to emotional conflicts; and d) problems prtmarily 

related to difficulties in interpersona+ relationships. 

In several 'instances eltents requested help with more tlilan one 

problem, so that a total of lOO different requests were made in the 

62 cases. This was a mean of 1.6 problems per case. Over balt of the 

requests were tor help with diffic'ulties in the environment. In nine 

cases (or 14.5 per cent of the s~ple) the application to the egency 

was made because the client expeeted the F.W.A. to be relief-giving. 

The other requests tor help with environmental diffieulties were either 

tor planning substitute care for children or were camplex situations 

in which the client focused his difficulties in that area at the time 

ot applie at ion. 
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In this connection the writer teels that are~stressins the 

tact - as is sometimes done now in the tamily field - that a tamily 

agency's main concern is help w1 th problems ot 1nd1vid:ual personality 

adjustment and/or hel:P with problems ot temily relationships, may 

mate clients hesitant about applying when they do not realize that their 

problems stem. from deeper maladjustments. Still more important, it may 

:prevent from applying to the agency those :PSrsons whose perso11al and 

interpersonsl relationships are secure but who thrOugh no tault ot 

their own tind theaselves in need ot help with environmental 41tti­

culties. .&.re easework:ers thus ereating a new stigma tor their 

clients? An agency's public relations progrEIII. bas theretore, to be ex ... 

tremel)' 81d.Uf'l.tlly hanclled. ·Bf the very tact ot the :r.w .J.. ~ Jarticu­

lar administrative setting, this agency seems to avoid the pittall ot 

&Yer...stressing personality maladjustments. 

Only a 812UÙl proportion ot requests tor service (12.9 :per cent} 

was made in relation to problems ot physical 111 health. It was 

assumed that this might be due to the tact that hospital soc.iel. service 

departments in Montreal help patients with problems arising oat ot 

their physical condition. 

Requests tor help with problems primsrily related to emetional 

confiicts and with problems primarily related to interperaonal re­

lationships num.bered 32.2 and 35.5 per cent respectivsly. This shows 
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that clients kaaw that the agency was not solely engaged in relief­

. gi"f'ing and th at the Y. W .A. was Willing to ott er serYice around. 

problems ot persona! or interpersonal maladjustments. 

Jro.m the examination of requests made txom clients who were 

reterred to the agency, it appears that reterral sources also were 

aware ot the wide variety ot services the agency was ready to giTe. 

'!he number and the kinds ot services given by the agency were 

then analyzed in relation to the same tbur areas of ditficulty as 

used in regard to· the requeats made by th• clients. It was tound 

that help was given with a mean DUmber ot s.a problems per case. 

~e increase between the number ot requests and the mumber ot 

serYices given wés due to the tact that in the casew~rk rela'\;ionship 

areas of need come to light on which the clients had not requested 

service. In 40.3 per cent of the cases such problema related to 

interpersonal relationships and in 25.8 per cent to problems related 

to physical ill health. The latter was chietly due to reterrals 

made by workers for clients to seek·medioal adv1oe. 

On the whole services were giv.en in the same area as requested. 

by the client. In the cases in whieh the client was faeed with some 

economie ditficulty, this was given oasework consideration. In three 

of the cases in whieh this was the request, relief was not Jivea 

because (1) the client did not contact the agency, or re:f'llsei to 

accept money from the agency and (a) because the client was referred. 
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elsewhere. 

Beoause a casework senice was de:f'ined as an individualized 

consideration o:f' the problem between client md worker, adviee siven 

u. how to handle a member o:f' the :f'sn.ily was usua111 elassit'ied as 

service siven in relation to problems ot interpersonal relationships. 

'!here:f'ore a disproportion existed between requests tor help with 

behaviour problem.s o:r ehildrç and help g1ven to this group in re­

lation to problems primarily relat-ed to emotional con:f'lieta. 

~ere waa a mean number o:f' 1.5 persona interviewed per case 

but many more persona and organizations were eontacted on belD.alf" ot' 
. . . 

the client. An average ot two different •rgan1zations or eollaterala 

were contacted per case. Tbe woliters of the agency thu bel:ped a 

great many persona to make use ot commnnity 1'ae111ties. The numher 

ot eontaets wi th eollaterâls shows also that the workers themselvea 

made extensive use of their knowledge of cGDilllllity resourees. 

!he giving ot the aerYice required the ageney'a time and the 

eaaeworker' s skill. It was tound that a mean num.ber ot' 5,1 casework 

interYiews were held per case and that the average case was epen far 

service durin.g a period of 6.9 months. While the 1ntensity ot case-

work senice is not neeessarily determined by the number of interviews, 

neverthelesa these averages auggest that the serTice givenwas lesa 

intensive than migb.t have been expected. Rowever, the writer believes 
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tha't thee.e averages have been affeeted to a certain degree by the 

methode used for their computation~ A more individualized ion-

sideration of the cases might give a more aeeurate pic.tu.re or the 

intensity of the easework service given. JUrtber research could 'be 

undertaken a't this point. If the above finding is substantiatet and 

casework service in non-relief cases was relatively superticial; it 

might be interesting to know 'Whether this ** due '00 staff turnover 

or to other factors. 

As no attempt was made to evaluate the quality of the casework 

service given, the writer then tried to find out whether the service 

had 'been benèfieial to the clients• This was doœ by an examinatioa 

ot the ressons for elosing and the workers evaluation ot the ease at 

closing. 
..., 

Althougb. ill 4&3.5 per eent of the cases the workér was unable to 

evaluate whether the client had been able to handle his situation 

better beeause of the casework servie e given, it 1s knon that lll8D.Y 

valuable services bad been renclered in these cases. · It was tolUIIi 

that in 37,.1 per cent of the cases the client had definitely 'been 

enabled to handle his situation better because of the easework service 

he received :t'rom the ageney. The writer believes that this ]D."Oportion 

ot successtul outcames o:t' cases is rather high in the family field. 

However, no similar studies could be located with whieh to compare 

this finding. 
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!his study of non-relief services in a tamily ageney haa been 

udertaken in ord.er to determine wh ether the F.W • .A.. was developing in 

the direction ot the overall trends seen in the faaily field. !he 

writer tound that an important part of the ageœy's cases were non-

relief cases and in stud7ing a group ot them :tound that the service 

given eorresponded elosely to the help given elsewhere in the family 

field• laanork llelp with problems related to :personal ad iD.tel'­

peraonal maladjustments was predominant in the group studied, as 1t 

is in ageneies elaewle~.· 

But whUe elsewhere ageneie• atarted to charge tees for pre-

fessional service, :the r.w .A. was still burdened with reliet-giving 
. ' 

IUJ.d·~was bes~ ~- ··ih the ~~lllll:lmity tor this ael!'V~ e. !his pr~ailing 

giving agenCJ' ia apparently not justified on the basis of the evidenee 

revealed in this study• 

It ia the writer's beliet that should the ageney's responsibility 

toward the cOlDIIIW!lity be ligb.ten_,a. in the area of the giving of :material 

help, the professione.l staff ot the ageney would be prepared to 4evote 

itselt largely to preventative and rehabilitative measures. 

!his would be benetieial to the eommunity sinoe it is common 

mowledge in Jlontreal. that certain persona still re:train from. applying 

to the ageney beeause of the stigma attaehed to a relief giVing agency 
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and sinee we know that a wider cross section of the popüation wuld 

use the senices ot the agency1 

ID. anticipation ot the time when the J'.W • .A.. Will be able to do 

more in the area et services to BOn-relief uses, the agency in the 

wrUer's opinien, should not 1,"orget to stress nœ both aspec-ts ot its 

wol'k. J'or the stat:f ot the agency the em.phasis eould be upon main-

ta.ning the present high ,quality of t~e service an.d striving towa:rà.s : . . . 

. still better performance. !his would neeessitate among other iôhings, 

a con-tinuing evalua-tion of al.l aspects of the woxk of' the ageney · 

conneeted with non-relief services. The community would be helped 

-t•àris a better Ullderstanding ot the ageney's sel"fiee ·by eontimlecl 

interpretation ot the agenoy's willin.pess an.d abil.ity to hel:p people 

in need of service. 

It is -tàe writerts ira.pressio.u that 1Hiè J'.1J .:A. is in a transition 

:period between all-over responsibility for reliet-giving and an eXJSn-

sion of service to a wider cross section of the pepulation. In order 

to prepare tor more service to non-relief cases in the future. turther 

study ot the general characteristics of the persona who make up the non-

relief cases and of the need.s ot this group in terms ot spec itie 

problems is neoessar:v• It should also be interesting to knœ whether 

this seetioD. of the population wouid utUiz• "the ageney more readily it 

it could pe.y tor the service reeeived by pa,ment of a tee. 

In conclusion, the wri ter was im.pressed by the remarkable work 
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the P.W.A. was able to do, in view or the cireumstances, in the 

area of service to non-relief cases. This performance augura 

favourably for fUture deYelopments. 



J.. Schedule 1. Oanadian Welfare Oouncil Statistical Card 
lfo. 3B• 

B. Schedule a. 
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1 1 "'" 1 '"~ DISTRICT WO RK ER 
s Appendix 1 

LOCATION OR No. OF ROOMS WJ TH OTHER 
ADDRESS TELEPHONE FAMI L Y 

BOAROI NG RENT STATUS IN CURRENT MONTH 
UN FUR. FURN. --- -- - - -

- ------------------ - -- - -
1 

ACTIVE 

1 A. SERVI CE ONLY HM AMJ J•S ONO 

1 
8. RELIEF FROM AGENCY FUNDS 

------1----- -- --- 1. EMERGENCY AS SI STANCE JFM AMJ JAS ON 0 

2- LOAN J FM AMJ JAS ONO 

REFERREO DATE OF FIRST OPENING 3. SUPPLEMENT 1 NG PUBL 1 C 
DATE OF 

ASSISTANCE J FM AMJ JAS ONO 
BY LAST OPENING CLOSI NG 4. RELATING TO CASE 

TRANSFERRED 'MJRK PLAN JFM AMJ JAS OND 
DATE FROM To 

1 
5. DUE TO LACK OF 

PUBL 1 C RE SOURCES J FM AMJ JAS ON D 

c. REL/ EF FRO'-t OTHER FUN OS J FM AMJ JAS ON D 

FAMILY STATUS MC uc UM w WR DES DIV SEP SIN(:,LE ORPH INACTIVE 

MEMBERS OF DATE OCCUPATION AND INDUSTRY 
BI RTHPLACE SOiOOL OR GRADE A. NEEOING ATTENTION JFM AMJ JAS ON 0 

HOU SEHOL D 
BI RTH DE ATH M-IEREABOUTS 1 F AWAY t~Q 

B. ACCOROI NG TO PL AN JFM AMJ JAS ON 0 
MAN 

- 1 C. WAITING CLOSING J FM AMJ JAS ON 0 
\\OMAN 
2 

SINGLE CHN. 
3 

4 STATUS FOR FISCAL YEAR 

5 N EW OL O RECURRENT 

6 
UNEMPLOYMENT 1 NSURANCE No. 

0 CAMF Tn 
NATURAL 1 ZEO 7 RELIGION Cl TY PRo V. CANADA --- --

8 MAN 
-

9 WOMAN 

10 

OTHERS RELATION SH IP 
EVALUATION AT CLOSING 

. 11 

""'" '"'""" '" """" '"""' ~ "" "" ~ l; YES NO UNABLE TO EVALUATE. 



Social Service B:mhange, 7es: ao: 

H\mlber ot oasework interviews w1 th: 1) lruband 
2) wite 
3) t1rst ohUd 
4) second 1 
5} etc. 

collateral 

lattera 

1fl1at problem \rought the client to the agenc7t 
a) 

OASB NO.: 

b) 
t) 
4) 

(the tour ca·bgories œ: areas ot dif:t'icult y) ,. 

'Ilhat probler:q.s had been given oasework eonsideration d~ing contact? 
a) ' 
'b) 
c) 
d) 

Ree.sons tor elosinca 
1) Beterred ....._:re 
2) Service coçlâed 
3) Client unw1111ng to e ont inue 
4) Koditication unlikelJ 
5) o"-t did not continue despite plan 
6) Ro coDIIlllD.i ty :nsource 

Beterrals made tor service to client: 

Contacts with colla.terals: 
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