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ABSTRACT

During the last fifty years, family life has noticeably changed in industrialized

countries. Among manychanges, it appears that there is a shift.froma "family

dominated" society to a more "individualistic" society where the.concept offamily loses

itsimportance, family ties weakens,. and eIders lose their essential roles within the family

because the continuity between generations in respect to family traditions and values is

stopped.Etbnic-elders<have different expectationsfrom their family members based on

fheirethnic-identity, familyvalues, and the extent of their acculturation. These value

differences might also influence the accessibility and provision of psycho-social services.

Therefore, the purpose of the present cross-cultural study was to understandand c()mpare

different ethnic-elders'expectations from their family members andfrom psychosocial

service providers based on. their concept of perception of family vahles; .An instrument

was designed for this study implementing a 4-point-scale and vigriettes. Data were

collected from seniorsfrom South Asian (Sri-Lanka), Korean, Hungarian and Jewish

commpn.ities andfrom a group of Social Workers(N=94). Significant difference~were

foundbetween group values: overall the SocialWorker group was the most

individualistic/non-traditional with the Jewish group next;the South Asians and Koreans

were the most family-oriented/traditional; and these attitudes were themost different

from those of the Social Workers. These particularities have important implications for

the delivery of social services.
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RÉsuMÉ

Au cours .des .cinquante dernières années, la VIe familiale dans les pays

industrialisés a remarquablement changé. Parmi plusieurs changements, il semble s'être

manifesté au niveau de la société, un mouvement des valeurs privilégiant la famille vers

des valeurs privilégiant l'individu où le concept de la famille perd de sonimportance, les

liens faIlliliaux s'affaiblissent et, les aînés perdent leurrôle essentielau sein de la fmnille

parce que la transmission des traditions et des valeurs familiales de génération en

génération ne se fait .• plus. Les aînés ethniques ont différentes. attentes des membres de

leur famille basées sur leur identité ethnique, leurs valeurs familiales et l'ampleur de leur

acculturation. Ces différentes valeurs pourraient aussi influencer l'accessibilité et le

recours aux services psychosocial. Par conséquent, le but de cette étude "cross-cultural"

était de comprendre et de comparer les attentes qu'ont différents aînés ethniques envers

les membres de leur famille et des fournisseurs de services psychQsocial haséessur le

concept de perception des. valeurs familiales. Un instrument fut désigné pour cette étude

utilisant un barème à 4 niveaux et des vignettes. Les données furent recueillies auprès

des aînés des communautés suivantes: sud-asiatique (sri-lankaise), coréenne, hongroise

et juives et, auprès d'un groupe de travailleurs sociaux (N=94). Des différences

significatives ont été.· déCouvertes entre. groupes valeurs. En résumé, le groupe ·de

travailleurs sociaux· ressortirent .comme étant les plus individualistes/non traditionnel

suivi du groupe delacoUlffiunautéjuive; les Sud-Asiatiques et les Coréens furent les

groupes les plus· orientés vers la famille/traditionnel; et ces· attitudes furent les plus

différentes de celles des. travailleurs sociaux. Ces particularités ont d'importantes

implications dans le rendement de services sociaux.
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1. INTRODUCTION

VI..Problem

Societies are facing many problemsdue tothe acceleratedpace afchange in our

lives. This jseven more predominant in Canada,'being. a. young multicultural nation with

a dynamiceconomy. The growing socio-ethnic diversity and ageing of our population

bringnewchallenges to thehealth and. social care sectors. Therefore, this study offers a

viewanafew aspects of our eomplexsociaL problemsand· explains someafthe

partieularitiesanddiffieulties. thatethnic seniors .andservice providers have to deal with,

specificaIly·in Montreal.

During the last couple ofdecades, the Canadianpopulation hasbeenexperiencing

a disintegration of the family constitution (l'ringer, 2000) and a demographic change

(Golini& Silvestrini, 1997). The family iscentral and saered in aIl societies (Edgar,

1997),hlltthere are differences in their strl.lcture (nuclear, clan or tribe), and in the roles,

relationships, responsibilities, obligations, andexpeetations of different family members

(Lithwick,J)ulka, Simard, Yaffee, & Rowe, 2001). Ethnie families that functionby

traditiona1values might experience stress and conflict when they cpme in contact with a

society that functions byan individualistic philos6phy.

Canada has been .officiallydeclareda.multicultural society and .its.policieshave

been gradually adjusted somewhat, however, services· that ethtlie seniors receive in

Canadamight notbe pertinent ta their .immediateneeds (Christensen, 1992). Ethnie

seniors'.··problemsare multiJayered: face ·difficulties relating to their migration and

settlemeht; •. andexperience intergenerational conflict as their children adapt to the host

society sooner.than them (Christensen, 1992). Firstly,researchers.found·that there were
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only a few agencies that have undergone .organizationalchanges to adapt to Canada's

multiethnic society (Christensen, 1992; Ottmann-Clish, 1986)..i Secondly, ethno-cultural

and .racial minorities donot· access and do not receive services. in an equitable manner,

and thesesefvicesare limited becauseservice. providers are lacking knowledge and

understanding .of cultural factors (Doyle, 1995; Ratliff,1997).Lastly, Lithwick, Reis,

Stones, Macnaughton-Osler and Canderan (1997) reported that thebiggest conflict

between sorne isenior immigrants and the service. providersof the Host society isthe lack

of understanding of each .other's cultural differences. Theyalso said that .inorder to

provide an appropriate ·and .effeetive support to .ethnie seniors to deal with their

multifaceted issues, services would have tobe .culturally sensitive. Being culturally

sensitive means, amongother factors, being aware of a family' scultural Heritage and the

possible influences that this Heritage exercises on familymembers (Gutheil& Tepper,

1997). In addition to this, Lithwicket aL (2001) found that there is anincreased need for

specifie information regarding resources,types of intervention, barriers to intervention,

immersiondifficulties and .other information specifie to clients' cultures.

Fourseparate study areas were selected that seem to interactand influence. senior

immigrants and seryiceproviders: disintegration .of the traditional familyconstitution in

North America; composition of .the Canadian population including demographic

transition and aging process; acculturation and value differences of different ethnic

communities; and difficulties in providing services to senior immigrants.
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1.2. Disiutegrationof thetraditional familyconstitntion

Senior immigrants, upon their arrivaI, might be confronted withdifferenceS in

both.the meaning and the roleofthe family incomparison to their country of origin. The

concept about family has a profound influence on people, regardless of theirculture,

which mighthave a branchingeffect on how a person relates to different issues in life.

Accordingto Edgar (1997) andKurimay (2000), regardless of culture, the familyis a unit

in whichmen, women, andlorchildren care about each other, have similar interests, a

shared sense of identity, and combine their various skills and strengths towork and

satisfytheirneeds.

Familiesin every culture are changing in the contextoftime and spacewhile they

strive to maintain their values (Kurimay, 2000). Due to manyfactors ashift hasbeen

experienced in the last fifty years in. Canada from a family dominated. society (also an

agricultural society) to a more individualistic (or modernized) society, where family

looses .its traditional importance, and creates.an increased diversity of family forrns

(Ruggles, 1994). Contraryfrom the traditional familyconcept,presently there is less

importance on getting married, raisingchildren and there isan embracement of family in

a non-tradition forrns, for instance single-parent familiesor same..sex families (Dreman,

1997a; Eichler, 1988; Golini & Silvestrini, 1997; Goode, 1963; Young, 1995). This is

due to rapideconomic, .social, andculmral changes (Dreman, 1997a).

result ofthesechanges, theie has. been increasing uncertainty abouthow to

definethe family. One<of the·· consequences of the ·disintegration of thefamily's

traditionalconstitutioncoul<i be the lack of contimlÎty betw"een generations in respect to

family tra.ditions .and values. From this perspective the •eiders may lose their. essential
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roles within the family by notbeing able. topass· traditions. and values on to the younger

generation (Tringer, 2000).

Family values and structure are· likely to be affected bypolitical and national

economic interests (Weiner, 1997). In Western culture, the emphasis on achievement of

materialistic goals, career-relatedstatus, individualism, andautonoll1Y might Jead tothe

erosion oftraditional family values (Chekki, 1996; Dreman, 1997a; Goldscheider, 1997).

Families nowhave greater mobility, and it appears that changes observed in family

structure and family values •are the result of modernization (GoIini& Silvestrini, 1997).

These changes in therole orthe family have becomepart of theN()rthAmerican culture.

Mainstream social workers have· internalized these changing concepts ·and values· and

may notbe abl~ to adequately respondto cultures or families that have a different view or

expectation. This is not to say that thesechanges are bad; it is only to.emphasize that

there.are·still cultures that highlymaintain what is considered "traditional"Tamily values

and thetefore theirexpectation from the family may be different from those who. have

internalized a moreindividualistic notiqn of obligation~to family members.

Modernization

Modernization refers to economlC, political and social changes (McPherson,

1995). Within the process of modemization is abreakdownof traditionalism; there is a

shift· froma family-kinship ·.dominated society to one. whereindividualism and self­

actrta.lizationareemphasized(Kirkland, 1984). In this transition, thefanIily serves as a

principal place where change occurs<particularly between generations,and where the

continuation of·traditional values. and norms are fostered. Recent senior inunigrants
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might experience these transitions not in a graduaI way,· as the host society, but in a more

shocking and drastie way. The interaction .of social structure and individual-eulture

generates the processes of modernization (Kirkland, 1984). Modernity has liberated

people from inherited identities, status, employments and family links, but the cost ofthis

liberation has been a sense of disorientation and insecurity (Skolnic, 1997).

Most families c.annot be considered exclusively traditional or modem. Elements

of modernity may be observed within most traditional soeieties, and traditional cultural

patterns might persist within the most modem social systems. Modernization ofvalues of

immigrant. families oecurs mostly through. children that are born and raised in the host

country. Therefore, it is possible that the first generation of immigrant families would

maintain some of their traditional values and that these values might be in conflict with

the values that their children develop. The degree to whieh a particularsociety or

population has become modernized can be assessed through the extent towhich their

family values reflect traditional cultural patterns and values (Kirkland. 1984) such as

respect provided to elderly members,degree of "familism", cohesion between family

members, support, andintegration within the family (Driedger & Chappell, 1987).

Researchers wam us that it must not be assumed that as modernization increases,

ethnic assimilation will necessarily follow; assimilation happens to some, but not to all

immigrants, and ethnie identity may survive for manygenerations. There might be.many

unassimilated ethnic elderly of various groups who have distinctive linguistic, cultural,

religious, and social needs. Ethnic eIders must be studied comparatively to see whether

their patterns ofbehaviorwith respect to differentcultures vary; these. patterns might vary

over time .and across cultures (Driedger & Chappell, 1987).
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1.3. Demographie transition

The fad that the elderlypopulation is growing implies that the nq]]lber of ethnic

eldërs is also increasing. Doyle (1995}projected that theelderlypopulation willincrease

tol4% of which 22% wi1lbe~;eniorsofethnicorigineotherthan Frenchor British) by

2001. . Montreal's total population in 1996 was 3,287,645 ofwhich 2,664,475 were

Canadian-bom, 9,960 wereaboriginals and 586,465were of various single and l1).ultiple

ethnie origins suchasithe British Isles, France, East-West-North~80uth-Europe, East­

West-South-Âsia, Atabcountries, Africa and Latin-Central-South. America (Statistics

Canada, 1996).

Decline in mortality and fertility rates is called demographic transition (Golini &

Silvestrini, 1997). A demographic transition canhave a major effect on the age structure

ofa population, transforming· it froma pyramid thathas many young people and few

oIder, to a rectangle that lias similarproportions of people in each age category

(Goldscheider, 1997; Skolnick,1997). For instance, the elderly (65years or older) made

up 9% .of the.total Canadian population in 1981 (Doyle, 1995). In Quebep, this figure

was 12.2% in 1996 and wasprojectedto increase to 19.6% by 2031 (Denton,Feaver, &

Spencer, 1998). Statistics Canada reportedthat theelderlymade up 12.8%(944,474) of

thetotal Quebec'spopulation in 2000.

Life expectancy has· increased and thepopulationfinds.itself ÜJ. a situation that has

neverexistedbefore inhistory: it happens more often that people .and th~ir parents are

both in senior age group .(Skolnick, 1997). .These ·lengthening .familialrelationships

require an increase in flexibility and a. reduction of hierarchy. (Goldscheider, 1997).

These types ofsituationscreate confusion rëgardingcar~-giving roles (Skohiick, 1997).
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Ageing

According to McPherson (1995), there are universal patterns in the process of

ageing, but there is a substantial variation in the status of the aged, and these· factors

might vary as societies .• change and as history evolves. It ·wasquestioned whether the

elderly lose their status,and whether their emotional,physical andeconomic needsare

met in apostiridustrial society. Further,an evaluation of the meaningofold(ige and the

status of the agediliight depend on the social environment and the value structures of

variousagegroups. Eventhough elderlypeople .live with theirchildren, theirquality of

lifemight be low since. they mighf not he induded in familyconversations andactivities,

and their activities mightbe reducedto the.level ofdomestic laborers or quasi-servants.

The role assigned to elderly people in a society and the way the children's

attitudes are shaped inthisregard, are factors which reflect the way a society treats its

elderly (Blakemore&Boneham, 1994;Zandi, Mirle,& Jarvis, 1990). Incountrieswhere

the work of elderlypeople has social value, the elderly are more respected (Cox, 1990).

Cox found that the status.oftheelderlyfollowed anS-curve throughout different societies

and differenthistorical eras.•·He explained that inagricultural societies, aged individuals

have pOWer anô- high status, while in industrial societies,. they are granted less.status and

decision-making •power. He .. suggested that this mightbebecause young people in

indùstrialsocietiesbecome financially independent as they begin to work infactories and

offices. This resultsin lessdependency on farnilyandseparation from extendedfanlilies

and traditional restraints. According to Cox, the resultofindustrializationisthe graduaI

removalofthe educational. function of the family,andits replacement by formaI training

outside the home.
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Puner (1979)explained·that·health, finances and loneliness were the three main

problems that eIders were facing. He added that living alone does notby itselfmake an

elderly person feellonely;itis more the result of losses sufferedthrough the years.

Individualswho have an active .social life might still feel Joriely if these activities do not

bring satisfaction or gratification. Puner explained that, as people age, family life

becomesakey factor and central to the existence of the person.. However, this does .not

mean thatelderly people élfe happier if they live with.their children; what is paramount is

the quality of their· relationships. Nevertheless, seniors and especially .some· ethnic

seriiorsrnight cometo miss theextended family ties in increasingly industrialized

societiessuch as Canada,becauseextended family provides a· basic. unit of social and

economicsolidarity, a sense. of trust, helonging· and stahility aIl of which help to

ameliorate. some of the .alienation, isolation, and uncertainty. brought on by increasing

modemization and social change (Assanand, Dias,. Richardson, & Wroder-Morrison,

1990; Lomnitz, 1997).

Ishii-Kuntz (1990) explained that, based on previous studies, it seems thatkinship

interaction hasJittleeffecton the weIl beingofthe eldEdy. However, elderly people

seemed to benefitfrom interactingwith their friends.· His maÎll. fmdings werethat,. for

elderlypeople,it is equallyimportant to have goodrelationship·with family andfriends.

11 isnotthefrequency of theÎI1teractionthat counts, but the quality of the relationship.

However, this finding mightri()t he true for everyculture. Dreman (1997b) suggested

that sfudies that eXamine iridividualand family life should also considercuJtural

differences.
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1.4. Acculturation ofsenior immigrants and their values

Elderly immigrants are dealing not only with the challenges of a normal ageing

process, but also withthe stresses of their migration. .Migration is a complex procedure,

and individuals experience the .transition or acculturation differently depending on·their

country of origin. The values of the migrants.are also altered with time. The.process and

consequences of migration are not universal, .and much depends upon the specific

characteristicsand interactionbetween the host society and the migrant (Dreman, 1997b).

Migration is a process of "push and pull" that influences both the migration and the

outcome of the contactwiththe host country (Feagin & Feagin, 1996, p. 32).

Migration cannot be carried out without emotionaland often physical stresses and

traumabecause the migrant or inunigrant families are exposed to somewhat predictable

and frequentlyunexpected additionalstress factors (Hertz, 1994; Lithwick et al., 2001).

Migrant familiesarehighlystressed because they often have ·limited ,resources for coping

with the demanding circumstances they face, andrarely receive the kind ofsystematic

support they need from their host country. However, it seemsthat migrant families

appear willing to accept suchhardshipsin exchange forthe promise of safety and ara

better life (Dreman, 1997b).

Acculturation is a cultural phenomenon that migrants experience. It is a cultural

changethat results from contact between two autonomous cultural groups (Herskovits,

1958; andin manyofBerry's studies). Whilechange occurs inboth hast and immigrant

groups, the immigrant group undergoes.greater change than thehostsociety as·it adjusts

to its newenvironment (Berry, 1990; Donà & Berry, 1994; Feagin, 1984; Georgas, Berry,

Shaw, Christakopouloll, & Maylonas, 1996; Szapocznik &I<.urtines, 1993).
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Berry (1990) suggested that in order to understand the relationship between

cultural contact and psychological outcomes for individuals, there is a need to assess

changes separately at thesocietaland individuaLlevel. He highlighted that thereare two

sources of change: internalaIld externat JIeexplainedthat cultural change resultsfrom

an internaI. process,whereas acculturation is due to contact with other cultures. Also,

once the processofchaIlge has starled, individualsand communities may varygreatly in

how they .dealwith the·. acculturative influences.•• At the cultural level, family structures

and intra-familyrelations may come intoconflictwith family norms that characterize the

host society (Szapocznik& Kurtines, 1993).

Research inthis areahas shown thatthere aremany individual differences in how

peopleattempt to deal with acculturativechanges.(Berry, 1990). There are differences in

how muchpeople prefer to change (Berry,·1980; Berry, Kim, Power, Young, & Bujaki,

1989), whetherthesechanges cause .stress for the individuals, whether theperson isa

voluntary or involuntarymigrant (Berry, 1989, 1990; Berry, Kim, Minde, & Mok, 1987),

thesocio,.economic· and political situations in the host country, and its receptivity towards

ethnicgroups(Feagin & Feagin, 1996), Some.preserve their ethnic identityover time

(Gordon, 198J) and sorne even reconstruct theirnative environment in the new country

(Wickher& Schoch, 1987).

Due to migration, elderlyparentsexperienCechanges in their roles in the family

(Assanap-d, etat, 1990; Lithwick, et al, 1997). Theyhighlighted that, for instance, South

Asian elderlyparentswho are. sponsored>by theirchildren become dependenton them

becausethey.don't kn0w the culture.or the language of the hostsociety. •Therefore, their

traditional.dominancewithin the (amily isweakened, and they often·feeLi~olated, .10nely,
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and sadafter moving to Canada. Ujimoto, Nishio, Wong and Lam (1995) further

explained that recent elderly imtnigrants whoarenot accustomed to the Canadian societal

normsare more dependent on theirchildren, and in families where there are sorne

intergenerational conflicts, eldetly.parents tend to intemalize their feelings and suffer the

consequences in silence.

Policy ofmulticulturalism

Theprocess of acculturation·· is alsogreatly affectedby •the nature of the host

society(Feagin, 1984). Unlike the melting pot philosophyadopted bythe United States,

Canadaembraced an officialmulticultural policy in 1971 (Christensen, 1992). Through

thispolicy immigrants are ·integrated .and encouraged to.maintain their heritage culture

and,atthe.same time,to fullyparticipate.inthe.largersociety(Berry,.1984). Existing and

migratinggroups exercisepressnre on one another·and •. produce changes within each of

their cultures. In most Illulti-ethnic societies,the individuals and groups living together

question whetherthey shouldretain orlose theirculturalidentity and, ifkeeping it, would

itmatchthe dominant society (Beny, 1980). Georgaset al. (1996) performed a cross­

generationalstudy ofpeoplein. Greece, first. and secondgeneration. Greek immigrants,

and .English Canadians. Their results showed that people in Greece had. the most

traditional·· family values, followed· by first and second generation of immigrants, and

EnglishCanadians had the least traditiollal.familyvalues. They explained·that.·even the

second generation of immigrants couldllélve· a greater degree of value maintenance if

theylive.in a multicultural society such as Ganada.
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Culture and family values of differentethnic communities chosen for this study

Values represent an attitude toward objects, relationships, or services which are

hierarchal in nature {Nye & Berardo, 1973), a meeting point between the individualand

society (Zavalloni, 1980), and characteristics of individuals (Kluckhohn &Strodtbeck,

1961). Values are theinternalized criteria by which individualsmake decisions and set

goals, judge their own and otherpeople's behavior in society,.such as ways of

establishing family ties and family support for theelderly (Driedger &Chappell, 1987).

Cultureprovides a symbolicorder and shared meaning to sociallife and is composed of

nonmaterial .elements, such as norms, customs, values,beliefs and knowledge, and

material elements including laws, language, art, folklore, technology and games. Sorne

of these elements are valuedby the group and are transmitted from one generation to the

next through· the process of socialization (McPherson, 1995). This process, however, is

interrupted or influenced when a family migrates, and their values change as the result of

interaction with other cultures (Georgas, 1991).

Since Montreal is a major city in Canada, it is often selected bya wide range of

ethnie il11l11Ïgrants to live in (Statistics Canada, 1996). It was specifiedearlier that the

outcome of migration or the level of acculturation depends on the host society, and the

characteristics pf differentcultures (Dreman, 1997b), whether these migrants are

voluntary orinvoluntary (Berry, 1989), and the length oftime they havebeenin thehost

country (Geprgas et all., 1996). The following four different ethnic. communities, widely

representedin Montreal.typify recentimmigrants (Sri-Lanka and·IÇorean) and 'older'

im111igrants (Jewish and Hungarian). South Asians arrived in different waves in Canada

since 1897 (Krauter & Davis, 1978), but people from Sri-Lanka arrived onlyin the last
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deeade (Morrison, Guruge.& Snarr, 1999). In Montreal, 46,165peoplewere eounted as

belonging to the South Asian. ethnie.group in 1996. Koreans .are also· recent immigrants

and only 3,500 Koreans were counted in Montreal up until 1996 (Statistics Canada,

1996). By contrast, Hungarians immigrated to. North America in large numbers befote,

duringand after WorldWarI-II and a:fter the reyolution of 1956 (Nagy, 1984), and many

Jewishpeople were even born in Canada since their ancestors immigrated a century ago

(Eisen 1998-1999). Both Sri-Lanka and Korean seniorsate relatively new ethnic groups

in Montreal, but their way to immigration weredifferent. Koreans .imnügrated

voluntarily in seareh for betteropportunities (Pyke, 2000), whereas Sri-Lanka seniors

arrived as refugees eseaping civil war (Morrison, Guruge, & Snarr, 1999).

South-Asian (Sri-Lanka) family values

Dnder the term "South-Asian," researchersreferred to people with cultural origins

in the Indian.subeontinent, whieh includes Pakistan, India, Sri-Lanka, Bangladesh, Nepal

and South Pacifie (Assanand, et al., 1990).< Assanand,et al. (1990) explained that South

Asia is a male-orientedsociety with thesex roles clearly defined: the man h,as the

leadership, is the provider and decision-maker, whereas the WOl11an is .compietely

orientedtowards and related.to the home; decisions inthe family are made bythe more

established and financially-secure males, and the care forill falllily members is the

responsibility of the wife ormother. The elderly are respected, haveauthonty, and an

important role of counselling the young, arrangîn.g marriages, andhelping to mise

grandehildren. They saidthat in traditiOhal South Asian culture, the family is the nI0st

important social unit and its membersareinterdependent;itconsists of the parents,
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children, paternal grandparents, brothers and sisters of the father. This system is very

supportive if it works weIl between the members.Chekki (1996) highlighted that family

and community comefirst and. individual interests are regarded as ·subordinate .to the

family. The Ideal family consists of three or more generations and often they work

togetheroll a commonundertaking such as agriculture, crafts or business.

However, these familyvaluestend to change both in India and in North America,

and it manifests a selective blend of both traditional and modem values and behaviour

(Cheklci, 1996). Economicgrowth and migration are causingthe disruption of the

conventional family structure in.South Asia. There is less family support for the sick and

elderly, which leads to a demand for expensive social services. An increasing number of

people from urban areas flnd it difficult to look after their elderly relatives as tradition

wouldexpect, because longworkinghours, high rents, and little timeand space available

for the elderly(Vatikiotis, 1996). Assanand, etaI. (1990)said that$outh Asians live only

in nuclear families in Canada, but their sentiments and behaviour continue to be those of

an extended family. They· •also suggested that health professionals who wish to

understand South Asian. peopleshould recognize that there are great differences within

this culture depending on the country of origin,religiousaffiliation, c1ass,and degree of

urbanization.

Korean family values

Confucianismhas becomea dominant, guidingphilosophy in many aspects of

Koreansociety; family andrelationship between.faITlily members is the most important

conception of self for a Korean individual(Choi, Kim, & Choi, 1993). Ujimoto, et al.
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(1995) explained that Confucian philosophy includes different obligations for the

children.and parents. For instance, childrenmust obey their parents, support them in old

age, and succeedina career tobring honor to parents and ancestors. They fotind that

filial piety was the keycultural variable for.successful aging. Theyalso indicated that for

Korean elderly,pride intheir cultural heritage was important, but they suggested that this

might have been because the Koreans were more recent immigrants than •• Chinese and

Japanese. Theyexplained that, in Canad.a, there are man)' Korean households that

operate a small. business or have dual. income earners, and that the.babysitting role is

mostly done by the parents or grandparents. The maternaI grandmother already assumes

this role in Korea for a month or for 3-4 years if the daughter or daughter-in-Iaw works

(Lee & Keith, 1999).. However, it seems that baby-sitting is the only role given to the

elderly Koreans in Canada (Ujimoto, et al., 1995). Such a limited roledoes not permit

the elderly tobecome more involved andintegrated into Canadian society. This lack of

involvement might lead to a sense ofdepression, isolation and dependence.

Hungarian family values

Hungarian families went through changes and took different shapesand forms

throughout the centuries. Therefore, Hungarians from different regions of Hungary and

from other parts of theWorld. might holddifferent values and traditions. Andràsfalvy

(2000) explainedthat Hungarian traditional families included parents, grandparents, and

marriedandunmarried siblings that were living and working together. In this type of

setting, family members offered child-rearingandfinancial support. Often,. even non­

blood related individuals wereincorporated into •the family milieu. The woman. who was
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about to get married asked her girlfriend, rather than a family member, tobecome the

godmother of her future child. This way, the godmother had the responsibility to teach

this child moral and traditional values. Individuals lived together only aller being

married. Individuals not complying with the traditionalrules were regarded negatively.

Furthermore, Kurimay (2000)highlighted that in certain territories the families used to be

patriarchal, meaning that members of the family wouldask the opinion of the oldest male

of the family regarding major decisions orevents. This oldest male could have been

someone from the extended family such as an uncle or cousin.

These traditions have changed, and if seems that Hungarians inside and outside of

their country of origin are creating more fractured families and arebecoming less

traditional and family oriented and more individualistic. For instance, Cseh-Szombathy

(2000) showed that between 1970 and 1998 thenum.ber ofmarriages dropped and out of

thesmall number ofmarriages, 25.8%ended up in divorce. Furthermore, thepercentage

of children being born outside wedlock has increased to 27% by 1998. The Hungarian

population census in 1990 found that in the senior population (60 year-old and over),

there were three timesas many women as men who lived alone (Velkoff & Kinsella,

1993).

Jewish family values

Zilahi (1994) reported that the Jewish community in North America consistsof

individualsfrom different ethno-cultural backgrounds depending on the part of the world

from which theycame: namely, Ashkenazim (from Europe), .Sephardim (from

Mediterranean basin countries), and Oriental (fromYemen, Iran and India). Jews used to
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define themselves as a religious group or a "community ofmatrilineal descent," and were

able to maintain their Jewish identity in the past by keeping their names, language and

national costume (Gitelman, 1998). The philosophy of]ewish culture used to rest on

several presuppositions, such as land andlanguage (regardless what a person says or does

if he does it inside the. Jewish homeland in Hebrew language),. and the. culturebeing

shapedby Jewish history, traditions and norms, and keptdifferent from the culture of

dominant society (Eisen, 1998-1999). But this. type of philosophywas hard to maintain

among Diaspora Jews.

North-American Jews, depending on their tradition, identify themselves as

Orthodox, Conservative, Reform or Reconstructionist (Einstein & Kukoff, 1989). Many

Jewish people, however,cannot be classified in any of the previously mentioned

categories since they are secularly oriented anq identify withthe cultural rather than the

religious aspects of the Jewish people (Zilahi, 1994). Differences between the religious

movements are in the extent to which traditionalreligious practices are required (Einstein

& Kukoff, 1989; Zilahi, 1994). Gitelman (1998) explained that il was believed that

Jewishness was the fusion of religion (Judaism)and ethnicity. Judaism is strongly linked

with Jewishness; however, the converse is not true,. since many individualscaU

themselves.Jews but donot follow the Orthodox religion. He.statedthat the content of

Jewishnessisshifting in l11any ways awayfrom Judaistn.Héhighlighted that, earlier,

kinshipwas necessarybut not sufficientfor someone to bé a]ew.. These days one does

not needto be born a Jew to he one. Jewishnesscanbetransmitted notonly throllgh

Jewish mothersbut also through fathers, and.Iewish peoplecan keep their Jewishidentity

even ifthey marry a non-Jewishperson.
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In order to adapt or continue Jewish culture, Jewish people that irnmigrated from

Central and Eastern Europe to the West hadobeyed a healthy survival instinct; the Jewish

peqple are more likely to· adapt to the new society rather than tokeep their tradition

(Lederhendler, 1998-1999; Zuk, 1978), and they didnof manifesta strong language

loyalty either over time (Gitelman,. 1998). For instance, the differences between

traditionalsex roles, generationari.d social class were.de-emphasized, and the patriarchal

tradition was minimizedbecause.the mothers often occupiedanimportant economic role

in the family (Zuk, 1978).. Presently, Jewish familiesare described as families that

exhibita strong sense of family loyalty within its members, and have thecharacteristic of

egalitarianism that ·leads to a "partner relationship"·hetween husband and wife (Zuk,

1978, p.l04).Parents are permissive with their children and children are often included

in p~ental decision-making. Zuk described that Jewish mothers are over-protective and

they often intervene into their children's lives regardless of age. Fathers seem to be more

passive within the house but not outsidethe family. Jewishfamilies are quick to adapt

new methods,techniques or ideasthat promise benefit.
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1.5. Difficulties of providing services for ethnie-eiders

Sorne of the fol1owing issues are similar and persistinhothCanada and United

States even though they have different policies for practice with ethnic minorities.

Ottmann-Clish (1986) explained that since the introduction ofmulticulturalism in Canada

in 1971, Quebec society has undergone deep changes, mandates have beell passed, but

very little .was said about how ·to help minority cultures. Sincechanges were slow,·the

Ministry of Social Affairs intervened and issuedguidelines in 1982, which stressed the

under-utilization of servicesbyethnicminorities.. Institutions wereheld responsible for

not communicating effectively and not having sufficient ethnic personneL Ottmann­

Clish found two years later.that services were.stillunder-used; language prohlems were

found as one of the main reasons. Sorne orgarnzations had 15 to 20 different linguistic

capabilities, but often there was a mismatch between the languagesspoken bypersonnel

and dientele. Sorne institutions have made sorne effort to speed up the integration of

cultural.minorities:a CLSC provided intensive French courses; a hospital provided

programs based on linguistic communicatiqn, interpreters, and one tOOd of the personnel

wereallophones;.another.hospital adjusted its cooking to cultural needs and places for

prayerl1ave been set up. However, these were the exceptional cases, because most

agenciesdid not go beyond translating programs. It was pinpointed that the problems lay

in POOf distribution of information, inadequate hiring practices, and lack· of sensitivity to

minority problems.

Based on the survey of the Settlement and Int~gration of Soviet Jewish

immigrantsjn Canadafrom 1973 to 1978, Lightman (1984) found that immigrants would

havepreferred .more preliminary arrangements for the·. reception. of immigrants by the
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community leadership and professional agencies. Forexample, help with social

integration, job searching, finances and schooling could have beenprovided.Morrison,

Guruge and Snarr(1999)examined Sri-Lankarefugees in Toronto and found that the

effects of immigration arefelt differently by males and femalesdepending ontheirage,

religion, length of residency, and presence of family in Canada. They also showed that

Sri-Lankans are in·. the middle of tral1sition, and during tbis period some of the changes

ledto loss of empowerment, isolation and violence against women. Theyspecifiedthat

especially womeniare hindered inaccessing services, and when they do, they are treated

as the "other" (Morrison, Guruge, &Snarr, 1999,p. 160). It was reported that ethnic

diversity of seniors increases, and the degreeof family' s ethnic affiliation depends on the

socio-economic status, language fluency, religion, residential.pattems and generational

succession (Gutheil & Tepper, 1997), and valuedifferences could .also influence the type

ofhealth and social services provided to ethnic-semors (Reshen, 1992).

Christensen(1992) stated thateventhough services are guided.by a multicultural

policy, the. social work profession has not adequately reflected the multiculturaland

multiracial natureofÇanadian society neither in manpower norin. training programs.

Doyle (1995) claimed that access tosocialservices forethno-cultural and racial

minorities. in Canada hasbeen .a neglected area even though many studies highlighted that

individuals who are entitled to services do. not receive themin an equal way. He added

that major organizations do noteffective1yrespondto the needs pfa multicultural society,

andthis responsibilityto ensureaccess for thesepeople fans on smaUer, poorer funded

and understaffed "etlm0-specific"agencies. He emphasized that individuals from

different ethno-cultural minorities have difficultyaccessing services because the style and
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factors, feelings of uncertainty, powerlessness and distance from agencies that ar~ set up

to serve them. Doylefound that cultural factors eitherkeptindividuals from approaching

agencies or limitedthe qualityof assistance offered tothem.

Researchers in the United States found that.the ideology of health and social

service agencies .is individualistic: it diminishescoll1mitfuent.to fan1ilies (Swenson,

1995),seliliood and self-actualization .are rather emphasized (Quinn, 1995), and families

are not included in socialpolicy(Cohen & Lavach, 1995). Ratliff (1997)explainedthat

interaction ·of refugees and social.service providers creates.serious ethical problems,

which might increase over time. She reported that thisconflict originates from

communication difficultiesand mutually unfamiliar value·systems whichcould lead to

ineffective or proactive interventions. She stated that various •. theories .that. provided

recommendations ofhow to better serve the public by consideringethical, moral and

value differences,. brought only sorne degree ofsuccess. She added that in amulticultural

society, moral issues in health and social.· services would.increase as long. as more

disparate world-views, treatfuentpreferences, religions, communication styles, values and

familymodels are introduced to North American society.

Lithwick et al. (1997),alsofound thatservices.inpublicagencies were under-used

in Montreal in relation to family problemssuch as.abllse, notonly because socialworkers

did not demonstrate enoughknowledge regardingcultural differences, but alsobecause

individuals themselveswere not weIl irifoll11ed. Ollierpersonal· reasonsipl;iyed a mIe,

such .as feeling embarrassed orashamed to talk aboutthese. issues, depèndémce. on a

family member, linguistic difficulties, and alackof awareness of their rightsand
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available resources. Some communities are more comfortable using community centers,

traditional experts, or self-help networks than professional public institutions (Lithwick et

al.,200l).

1.6. Purposeoftbepresent study

Aspresented in the theoretical review, in.Canada· tbere •• has been a shift froma

familydominated society to a more individualistic soçiety (Ruggles, 1994).Inaddition,

Canada isexperiencing a demographic transition whiehcreatesan unbalance in the. care­

gi"ingrole(Skolnîck, 1997) and status orthe elderly (McPherson, 1995). Ethnic seniors,

based on their initial family values, might have diffieulties dealingand adjusting to these

changes in society. Themainstream society in. North America is individualistic by

e1l1phasizing selfhood and self"'actualization, whereas manY ethnicculturesare· more

traditional family oriented (Assanand et al., 1990; Ujimotoet al., 1995). If is questioned

whethersocialworkershaving mainstream values would be influencedbythis whenthey

deliver services to seniors whose values are more traditionaL. Therefore, thepurpose of

the.presentstudy is to examine family values. of four differentcommunities. in Montreal

alldcomparethemwiththose of sociaLworkersfrom a local CLSe thatis specialized in

seniortreatment. The aim ïs. togain aclearer ullderstandingof tbe attitudes> and

expectationsof different. elderlyimmigrants •towards their familyandpractitioners. The

knowledge of specifie valueqifferencesand situationsthat might cau.se conflict and

dissatisfaction to ethnie· seniorscould prevent hostility, neglect,. dissatisfaction within the

family, and could profuote more refined servicesbysocial workers.
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1.7. Hypothesis

In the present study it was hypothesized that:

1. The five groups will differ in their perception and opinions conceming general

family situations in Canada depending on their initial traditional/family,

individualistic or community orientedness;

2. Korean and S-Asian communities are more family orientedand hold more

traditional values than Hungarian, Jewish and Social Worker groups because they

are newer immigrants;

3. Elderly people from Korea and S-Asia, who came from a more traditional ethno­

cultural background and who arrived recently in Canada, have more difficulty

dealing with and accepting choices oftheir children which contradict their

traditional values or roles;

4. The social worker group holds less traditional values than any of the

communities; therefore, their services are less desired by more traditionallfamily

oriented ethnie seniors. Also, less traditional seniors are more open to receive

community services.
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2.METHOD

2.1. Design and Strategies

A between-groups, descriptive-researchtechniquewas used. The senior groups

were compared to one another,. and the seniors in general were compared to the. social

worker group.

2.2. Sample and Procedures

The .. subjects were ·grouped into two mam categories: elderly people from

differentcommunities and social workers from a community healthcare centre. Four

communities were·· selected: Jewish,. HU11garian, Korean and South-Asian. Key

individuals from each commul1ity (e.g.,priests, chairpersons and team coordinators) were

contacted and were.· asked to help recruit participants. These.group leaders .agreed to

communicate the themeof thestudy to their .group members and· toask them if they

would he willing to participate in thepresentstudy. Seniors from these specifie groups

could participate regardless oftheirgender ifthey were 60years old or over.

The procedure of subject recruitment was different in every cornmunity dUe. to

special CÎrcumstances. Since the subjects were elders,weather conditions, time, and

place for meetings were important factors. Since datacdllection took placein the winter

holiday.season, onlythos.e elderly peoplewhodid ndt travelsouth for thewintermonths

were included. Questionnaires also had to. becollected atdifferent times when weather

conditions did not pel1llÎt sorne seniors toget out of the house .andcome to the

prescheduled meetings.
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South-Asian (Sri-Lanka) community

The seniormembers of the Sri-Lankan community regularly meet in a space

reserved in a building. Here data were. also gathered on two occasions.. With the support

of a senior member and a group coordinator from the Sri-Lanka community, the

questionnaire was distributed at a prearranged meeting. Later the coordinator from the

temple distributedadditional questionnaires to interested seniors.

Korean eommunity

Since only a small number· of people attended the·. newly-formed Korean

Community Center, thebiggest Korean ehurch in Montreal was approached. Again, data

were gathered on two different days. The first was during a prearranged meeting with the

seniors group ai the church, right after a Sunday mass; seniors opted to take the

questionnaires home to complete them and bringthembackthe following week. On the

second occasion, the ministerdistributed thequestionnai:re to a group of seniors who

werehaving an unrelated meetingat the chureh.

Hungarian community

The questionnaires in this eommunity were not distributed to groups of people,

sinee there were no specifie, regular gatherings. In Montreal, there are different small

Hungarian organizations .and churches, •but the highest concentration of elderly

Hung~an. peopleexists in the Hungarian ûld Age Residence. The questionnaires were

individuallydistributed and collectedby a Hungarian couple who lived in this residenee.



26

Jewish community

This community has a well-established, large, highly-organized community center

where elderly people meet regularlyand participate in •• different activities. Data were

col1ected ontwo different days. On the first day, the chairperson at the. center suggested

distributing the questionnaire to elderly people who were involved in a group activity.

On the. second day, during lunchtime, every senior in the cafeteria was approached

independently and asked to.fil1 out the questionnaire.

Social Workers

The questionnaires were distributed .and completed during a prescheduled team

meeting at a local.CLSC that is specialized·and mainly provides services to seniors. AlI

workers .available at this time who were in direct contact with seniors, and were

providing different.services·for them, completed the questionnaire. More questionnaires

were leftwith the team leader for distribution to social work mtems at the CLSC.

2.3. Questionnaire

An instrument designed for this study contained an information sheet and·a three­

part questionnaire (seeAppendix A):

I1lfonn.ation·Sheet

The Inforniation Sheet contained a short description ofthe studyand the rights of

the participants. Tt explained that the questionnaire was 'lllonymous; it did not ask forthe
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subjects' name, or any otheridentifiablepersonal infOlmation that could interfere with

present .or future services.

Questionnaire

No short, recently-designed questionnaire that measured changes in traditional

family values in these fourspecific cultures· could be found, thus, Jor. the present study a

three-pari questionnaire was designed based on a literature review (see Appendix A).

The questionnaire was designed to measure people' sattitudes and feelings regarding

different family situations in Canada.• The questionnairecbhtained 51 fixed response and

6 open-ended·questions,and presented different traditional. andnon-traditional situations.

I. Background Information

e Thirteen de1110graphic questions: age, gender, marital status, country of origin,

place living prior coming to Canada, date of arrivaI in Canada, status ofmigration, reason

for coming to Canada, family. structurelhavingor not· children· and grandchildren,and

living arrangements, personresponsible for takingcare of the pan~nts, preference of

livingarrangementin their country of origin.

e Twomultiple-responsequestions about theadvantages and disadvantages of

livingwith children. Eachbfthêse two questions included<allopen-ended sub-question

asking Jor: other comments about theadvantages anddisadvantages of living with

childrell.



28

II. Levet of Importance - of certain issues

• Twenty-two short statements about possible farnily decisions. Participants were

asked to rate the importance of each statement ona 4-point-scale(Nbt important,

Important, Very important, Don'tknow). The following are sorne orthe examples:

a) Parental involvement

- Childrenasking their parents' opinion regarding their marriage and divorce;

- Parents telling their. opinion to their children regarding how to mn their

household;

b) Parents' independence

- Parents live independently from their children;

- Elderly parents to have time to do theirown personal activities;

c) Reciprocalfamily.relations

- To have a supportive farnily;

- Children to spend time with their elderly parents;

d) Marriage and relationship

- Couples heing married before theyhaveanychildren;

- Gettingmarried before living with someone;

e) Financialindependence

- Adult children to be financial1y independent from their parents;

- Parents to he financially independentfrom their children.



29

• There were also two open-ended questions asking about situations that might

cause discomfort to anelderly person in regard to family, and situations that would make

an elderly person happy, cared for, useful and respected.

III. Short stories/vignettes

Three vignettes that highlighted sorne family situations that are quite frequent in

Canadian life, but could possibly· conflict with traditional family values that different

ethnic minorities might hold. Participants were asked what actions the characters in the

vignettes should take:

• An unrnarried Canadian couple in their 30s, without children, busy with their

work were asked to support the 62 .year-old mother who had had a series of strokes.

There were four Yes/No questions and two open-endedquestions asking for opinions

regarding the couple's life style, and suggestions of what the mother and couple should

do.

s A young immigrant couple was having difficulty dealing with theircareersand

parenting at the· same time. They sponsored the woman' s elderly parents, but they did

not help the parents to get adjusted in thecommunity and wereexcluding them from

major family decisions.There werefour YeslNo questions· and one open-ended question

asking what the elderly parents should do.

s A 28-year-old woman who hasa three-year-oldson has left herhusband and

askedher parents if shecould move back inwith them. There were six YeslNoquestions

and one open-endedquestion exploring()pinions about divorce, single parenting and

parental relationship.
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2.4..Pre-testing

Before the actual testing tookplace, the English version of the questionnaire was

pre-tested on an elderly Hungarian couple. Both individuals took about 20 minutes to

complete it and both found it easy to understand. However, they would have preferred

more details in the short stories because it would have made it easier to answer the

questions. This was noted, but no changes were made to the questionnaire; as more

details would haveresulted in longer vignettes, and a longer time to complete.

2.5. Translation

The Korean and S-Asian communities included a significant number of elderly

people who immigrated to Canada only recently and did not speak English weIl enough.

The questionnaire was translatedinto Korean by a university student, and back-translated

by a Korean community member. For the S-Asian group, because of financial

constraints, the questionnaire was translated only into Tamil by an official translatof.

Tamil was chosen from many different S-Asian languages because there was ahigh

concentration of elderly people available from Sri-LankawhospeakTamil and who were

willing to participate in the study, A fee waspaid forbothtranslations.

2.6. Analysis

ScoringProcedure

In thescoring procedure respolldents' attitudes were operationalized III the

fqIlowing ways:
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a) Coding offixed-response questions in Part 1& III (Vignettes) - A codebook

was designed for the 51 fixed-response questions(see Appendix B):

ID 13 YeslNo questionsin Part 1;

ID 22 "4-point-scale" questions in Part II;

ID 13 YeslNo questions in total in the Vignettes; and

ID 3 multiple responsequestions.

b) Recoding - The answers in Part •il were recoded as follows, toprovide· an

ordinal scale more suitable for analysis:

Not important=l ; Don't know=2; Important=3; and Veryimportant=4.

c)Coding ofopen-ended questions in Part 11& III~· Theanswers to the 6 open­

endedquestions written in Korean andTamilwere translat~dinto English. The responses

werecodedaccording tothe following generalplan:

Stay independent=l; Receive family support=2; Receivecommunity support=3.

d) Overall-coding - Tocombine similar themes from aIl sections intothese same

threemaincategories.

StatisticalProcedures

ID For Part II (LeveI of Importance) factor analysis was used tofindgroups of

questiollsthat were strongly inter-correlated, and standardized •.•• factor scotes were

calculated.
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.. Toanalyse the fixed responses in the vignettes, certain responses were classified

as representing a Traditional attitude (see Table 1), andthenumber of these traditional

responses were counted for each person.

Table l.Listing of Responses classed as Tra.ditiona.l
Type ofquestions
Vignette 1

1. Dpyouagree withthe collple's life style?
2. 1s it allright that they live together withoutbeingmarried?
3. Do youthink: it isright toplace career before family needs?
4. Should theelderly mother move in with the couple?

Yes No

Vignette 2
ln. Do you think: grandparents felt needed? ..J
Ih. Do you think:grandparents felt happy? ..J
2. Should theelderlyparents .continue tostay with their daughter? ..J
4. Should they goback to their country of origin?

Vignette 3
1. Should the woman's parents allow herto move back home? ..J
2. Should the womangoback to her husband? ..J
3. Should the woman live with her parents and find work? ..J
4. $hould the woman livealone, workand bring her sonto adaycare?
5. Did the woman dishonour her familyby leaving herhusband? ..J
6. Does the woman's divorcebring any negative consequences

ouher brothers and sisters? ..J

.. Following the analysis of· the open~ended questions, countand compute

procedures were used tocombine fixed-response and open-ended questions throughout

the questionnaire that ref1ected similar attitudes. to give overall scores for the three main

concepts: Individualistic/Non-traditional, Family-oriented/Traditional, and Community-

oriented.
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iii One-wayANOVA wasusedto compare the five groups ofsubjects: on the factors

that resulted from the factoranalysis, on .the counts of Traditional responses, and on the

overall-scores.

.. Correlation procedure and one-way ANOVA was applied toexamine the relations

betweensome demographiccharacteristics and thethreeabove-scores.

.. Data were analyzed using astatistical computer program SPSS vS.O.



3.FINDINGS

3.1. Description ofsample

A total of 94 individuals made upfhesample. A detailed hreakdown is shown in

Table 2.

III The total numbers of male. and female respondents were almost equal. .However,

the breakdownbetween the. groups was significantly· different. In the Jewish and

Hungariancommunitiesthemajority of participants were female, whereas the Kùrean

and S-Asian.. samples were mostly male.

III Significantly more Jewish and Hungarianseniors were widowed, whereas the

Korean and S-Asian seniors were. still married. This might be due to· the fact that the

Koreans and S-Asians were younger participants. There were very few instances of

divorce and cohabitation.

.. Most respondents had lived only in their. country of origin. Ofthose who had

livedelsewhere only 13 (59.1%) specified thisprior country. The Hungariangroup

consisted of the 1argest number who .had lived elsewhere (Austria, Belgium, France,

Germany .and Yugoslavia).

.. S-AsiansandKoreansarrived to Canada betweel1 1970-2000, and Jewish and

Hungarianseniors between 1920-1969.

.. There was asignificant difference between .the· groups in circumstances of

immigration. AlI.S-Asians weresponsored or·came as refugees, whereas ·the.majority of

Koreans. arrivedasinunigrants.Hungarians .arrived asrefugees or immigrants. A .• l;ûgh

percentage of Jewishand Social Workerparticipants were born in Canada.



Table 2. Description of Sample (N=94) a

S-Asian (N=21)
N %

Sequences of data collection
1st meeting 14
2nd meeting 7
Total 21

Discarded questionnaires

Total questionnaires analysed
21

Korean (N=18)
N %

15
5

20

2e

18

Hungaria.n (N=20)
N %

20 b

20

Jewish (N=23)
N %

5
21
26

3d

23

S. Workers (N=12)
N %

8
4

12

12

Total
N %

Gender l

Male 15 71.4 10 55.6 8 40.0 9 3.9.1 2 16.7 44 46.8
Female 6 28.6 8 44.4 12 60.0 14 60.9 10 83.3 50 53.2

Marita.ISta.tus<!
MatriedlCohab. 3 15.0 6 26.1 7 58.3 45 49.5
Single 1 5.0 2 8.7 3 25.0 6 6.5
Sep./Divorced 1 4.8 - - 4 20.0 - - 2 16.7 7 7.5
Widowed 6 28.6 1 5.6 12 60.0 15 65.2 - - 34 36.6
Missing 1 4.7 - - - - - - - - 1 1.1

a Because of sorne low cell frequencies, these probabilities may not aH be exact.
b Data collected on several occasions on a one-to-one basis.
C Participants were younger than 60.
d Incornplete questionnaires. contained only background infonnation.
1 x2(4, N=94)=1O.96, 12<.03
2 x2(16, N=93)=58.l1, 12<.001

w
v.



Table 2-Continued
S-Asian(N=21) Korean(N=18) Hungarian (N=20) Jewish (N=23) S. Workers (N=12)

N % N % N % N % N %

ciftttmiiaheeS.·oflmmigrationl

Sponsored 10 47.6 6 33.3 1 5.5 2 8.7 1 8.3
Refi.lgee 11 52,4 - - 11 55.0 1 4.3 1 8.3
Immigrant - - 12 66.7 8 40.0 2 8.7 3 25.0
Bom in Canada - - - - - - 18 78..3 7 58.4

Individuals who immigratedto C~nada to help their children
19 5

5 41.7 30 31.9
5 41.7 49 52.1
2 16.6 4 4.3

11 11.7

Total
N %

20 21.3
24 25.5
25 26.6
25 26.6

27

12 12.8
11 11.7
5 5.3

19 20.2
8 8.5

17 18.1
8 8.5
6 6.4
8 8.5

1 8.3
- -
1 8.3
. -
1 8,4

-
3 25.0
6 50.0

3 - 0

2 10.0 7 30.4
5 25.0 2 8.7
1 5.0 2 8.7

- -
3

9 45.0 4

- - - -
- - - -
3 15.0 5 21.7

8 40.0 12 52.2
12 60.0 1 4.3

1 4.3
9 39.2

16.7

55.4
5.6
5.6

16.7

16.7
77.8

5.5

3

10
1
1
3

3
14
1

Preferred caregiver of elderly parents2

Nobody 2 9.5
Government 1 4.8
Eldest daught. 1 4.8
Eldest son 9 42.8
First child 3 14.3
WeIl estab. ch. 3 14.3
Any child 2 9.5
Other solution
Missing

Preferred Living Arrangement3

Alone 2 9.5
ChiId/relatives 17 81.0
Other arrangm.
Missing 2 9.5

1X2(8, 1:{=69)=31.15, 12<.001
2 x2(28, 1:{""86)=105.37, 12<.001
x2(8, 1:{=83)=31.65, 12<.001

W
0\



Table 2 - Continued
S~Asian (N=21)

N %
Korean(N=18)

N %
Hungarian·(N=20)

N %
Jewish (N==23)

N %
S. Workers(N=12)

N %
Total

N %

Living in other country thàn country of origin and the duration
Yes 2a 9.5 7b 38.9
No 18 85.7 Il 61.1
Missing 1 4.8

18 78.3 7 ·58.3
4 17.4 1 8.3

2 11.1 17 85.0 - - 2 16.7
13 72.2 3 15.0 1 4.3 2 16.7
2 11.1
1 5.6

Country of origin
Canada
S~Korea

Sri-Lanka
Hungary

Europe'
China
Costa Rica/Morocco
Missing

Period of arrivaI
Born in Canada
1920~1949

1950-1969
1970-1989
1990-2000
Missing

21

2
19

100.0

9.5
90.5

14

1

3

77.8

5.5

16.7

18 78.3 7 58.3
- - - -
~ - ~ - -

16 80.0

4 20.0 5 21.7 3 25.0
- - -

2 16.7

8C 40.0 2d 8.7 3 25.0
12 60.0 21 91.3 9 75.0

25 26.6
14 14.9
21 22.3
16 17.0

12 12.7
1 1.1
2 2.2
3 3.2

22 23.4
71 75.5

1 1.1

25 26.7
5 5.3

21 22.3
21 22.3
21 22.3

1 1.1

1Austria. formerCz,echoslovakia., Eng1and, France, former Yugoslavia,Poland, Romania and Russia
a N=2 Jor6)'e<tïsin IndiaiMid.-East.
b N=5 betwçen3-1$ years; N=2 fodO yearsin JapartfU.S.
c N=4 between2-6years;N=3 between 8~12 in Europe.
d N=2 between 12-13 years in Europe.

W
-..J



Table 2 - Continued
S·Asian (N=21) Korean (N=18) Hungarian (N=20) Jewish(N=23)

N % N % N % N %
S. Workers (N=12)

N %
Total

N %

75 79.8
17 18.1
2 2.1

60 63.8
30 31.9
4 4.3

25 26.6

24 25.5
20 21.3
20 21.3
35 37.2
24 25.5

9 9.6

18 19.1
39 41.5
44 46.8

5 5.3

6 50.0
6 50.0

1 8.3
9 75.0
2 16.7

6 50.0

1 8.3
2 16.7
1 8.3
5 41.7
6 50.0
4 33.3

3 25.0
7 58.3
8 66.7
1 8.3

60.9
34.8
4.3

14
8
1

70.0
30.0

7 35.0 3 13.4
4 20.0
5 25.5 4 17.4
6 30.0 10 43.5
6 30.0 8 34.8
2 10.0 1 4.3

3 15.0 7 30.4
8 40.0 15 65.2
7 35.0 9 39.1
1 5.0 1 4.3

14
6

22.2
50.0
11.1

4
9
2

12 66.7
5 27.8
1 5.5

6 33.3

3 16.7
4 22.2
6 33.3
5 27.8
1 5.5
2 11.1

23.8
23.8
52.4

5
5

11

Ss living with their children3

13 61.9

Advantages4

Continue tradition5 10 47.6
Expected in cu1t.6 10 47.6
Teach language 4 19.0
Feeling needed 9 42.9
Feeling respected7 3 14.3
Other advantages

Disadvantages4

Losing authority
Become depend.8

Noprivacy
Other desadv.

Ss that have children1 -------~----------- --- ----------------------

Yes 20 95.2 18 100.0 14 70.0 7 74.0
No - - - - 6 30.0 5 21.7
Missing 1 4.8 - - - - 1 4.3

Ss that have grandchildren2

Yes 19 90.5
No 2 9.5
Missing

l ..l (4, N=92)=18.56, ,R<.OOl; 2 x2(4, N=90)=20.12, ,R<'OOl; 3 x2(4, N=88)=32.76, ,R<'OOl;
4Subjects could select more than one response
5X2(4, N=9l)=9.91, 12<.05; 6 x2(4, ~=9l)=14.23, ,R<.01; 7 x2(4, ~=91)=1O.33, ,R<'OS
8 x2(4, ~=91)=13.9S, 12<.01

(.N
00
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.. Only the S-Asians reported high numbers who came to Canada to help their

children.

.. In total 60.6% of the individuals answered thatchildren should takecare of their

parents, and only 30.9 % of individ\lalschose other solutions. A highpercentage of

Korean and S-Asian participants responded· that theeldest son should have the

responsibility of takingcareoftheelderly parents. The Hungarians believed that the

financial situation ofthe childcounts and not birth order or gender. Only the Jewish and

socialworker participants suggested other sources than being dependant on their children.

• The fivegroups weresignificantly different· on the preference of the living

arrangement. The majority of Jewish seniors preferred to live alone, while the Koreans

and S-Asians preferred mostly to live with their children or other relatives.

• S-Asians and Koreans had significantly more children than Jewish and

Hungarians.

• S-Asians hadsignificantlymoregrandchildren thanthe other groups.

• Significantly more Koreanand S-Asian individuals livedwith their children than

Jevvishand Hungari;m.s. Six •• Social Workers reportedlivingwithchildren, but this was

expected since particiPants wereyounger than 52 years.old.

• The opinions· of .the .participants were significantly different conceming the

advantages and disadvantages ofliving with their children:

a) Advantages: .Significantly more S..;Asian and Hungarian than Social Worker

and Jewish individuals believed thatthe advantages ofliving withtheir childrenwas to

continue the tradition. AIso,significantly more S-Asiansthought that it was expected in
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theirculture to live with their children. Finally, Social Workers and Jewish participants

responded that they would feel respected if they would live with their children.

b) Disadvantages: A high number of Jewish and Social Workerparticipants felt

that ifthey would live with their children, they wouldbecome dependent on them.

• In general, the Jewish and Hungarian participants were.older than the S-Asian and

Korean seniors (see Table 3).

Table 3. Distribution of age
S-Asian Korean Hungarian Jewish S. Workers

Age (year)
Mean 66 69 78 77 37

Min. 60 61 63 66 22
Max. 82 84 92 92 55

SD 5.21 7.21 7.31 6.21 II.52

3.2. Group Differences

Part II - Level ofImportance

• As a result of the factor analysis procedure, afive-factor solution was selected

that explained 57.4% of the total variance in the data and yielded Interpretable factors.

Table 4 shows the rotated factor matrix. The five factors· were entitled: parental

involvement, parental independence, reciprocal family relations, traditional values, and

financial independence.



Ta.bl~4.Scores: Rotated Factor Matrix

Topic

Parents' opinion regarding marriage/divorce
Parents' opinion regarding household
Following the suggestions of elderly family members
Following the religious beliefs of the family
Family needs vs. individual needs

Parents live independently
Parents live with their children
Elderly parents have friends in the community
Elderly parents have time for personal activities
Women work outside the family
Parents choose marital partner for children
Parents included in daily activities

To have.a supportive family
Gtal1dparents ba,by-sit their grandchildren
Parents help their children
Children spend tilne with their elderly parents

Children marry from the same culture
Mother stay home withher children
Couples marry before having cllildren
Couples man)' before living together

Adult children to be financially independent
Parents to be financially independent

Note: Item loadings <.30 not shown

Factor l
Parental
Involve­
ment

.74

.73

.70

.68

.50

.39

.42

.39

.42

Factor 2
Parental
indepen­
dence

- .33

.83
- .74

.62

.59

.56
-.54
- .46

Factor 3
Reciprocal
family
relations

.32

.33

.80

.72

.62

.55

Factor 4
Traditional
values

.36

.79

.66

.63

.52

Factor 5
Financial
independence

.45

.88

.72

""".....
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• The analysis showed that the groups were significantly differellt on three factors

(see Table 5 & Figure l): parental involvement, parental· independence and jinancial

independence. Thegtoups scored differently on the traditional values too, but the

difference was .only close to significance.For the Hungarians, traditional values were

the least important, whereasfor the Koreans and Jevvish individuals it was the most

important. There was no diffetence for the Social Workersand S-Asians.

Vignettes - Fixed response scores

• The mean fixed response score on Family-oriented/Traditional value for the five

groupsis shownin Table 5 and Figure 2. The S-Asian group had the highest Traditional

score, with the Korean group the second highest. The SocialWorker and Jewish groups

were the least traditional.

Vignettes - Open-ended questions

• Theresponses, for each open-ended question were originally coded and grouped

into differentcategories. Table 6 shows .some examplesforeachcategory. Following

this, the categories were combined .into thre.e. main themes, sincethey presented similar

opinions, andtvvo otherthemes,that were somewhatdifferent. Throughthis process the

fifteenoriginal.categories were reduced intofive main the1l1es: .Stay independent, Family

support,Community support (Go to nu.rsing home), Non"Tragitional (Divorced only with

good reason),andTraditional (No divorce).



Table 5. Mean ScoresJw Group

21 9.38c

S-Asian (N=21)
N Mean

16 .42b

16 -1.32a

16 .03
16 - .02ab

16 _ .39ab

Jewish (N=23) S. Workers (N=12)
N Mean N Mean

15 _.79a 9 _.61 a

15 .58b 9 .20b

15 .07 9 .23
15 .36b 9 _.22a b

15 .19a bc 9 .59c

23 4.74a 12 4.33a

23 .83bc 12 1.33c
23 .13a 12 .25a
23 .57b 12 .58b

23 9.91c 12 11.75c

23 4.83a 12 4.50a

23 .57 12 .58

18 _ .28a

18 .18b

18 .04
18 _.50a

18 _,43a

20 5,45a

20 ,40ab
20 .25a
20 .25ab

20 7.30b

20 5.90ab

20 .25

Hungarian (N=20)
N Mean

,44ab
,44a
.61b

17 .nb

17 .44b

17 -.25
17 .36h

17 .35bc

18 7.28b

18
18
18

18 6.28ab

18 1.22b

18 .61

Korean (N=18)
N Mean

.24a
1.62b
.00a

4,43a

11.90c

.52

OveraUMean Scores by Group9

Factor 1.. Il1dividuallNon-traditionapo 21
Factor 2. Family-orientediTraditionalll 21
Factor 3. Community-oriented 21

Vignettes - Open-ended questions
Factor 1. IndividualisticlNon-traditional6 21
Factor 2. Family-orientedITraditionaf 21
Factor 3. Community-oriented8 21

Level of Importance
Factor 1. Parental involvemene
Factor 2. Parents independence2

Factor 3. Reciprocal family relations
Factor 4. Traditional va1ues3

Factor 5. Financial independence4

Vignettes .... Fixed-response scores
Factor 1. Traditional responses5

Note: - The level of importance scores ca1culated by the SPSS program were standardized scores (mean=O, SD=1);
- Mean values with the same superscript are not significantly different from each other (Duncan, p<.05)

1 :tX4, 70)=12.87, 12<.001; 2 E(4, 70)=17.54,12<.001; 3 E(4,70)=2,45, 12<.054; 4 E(4, 70)=3.27, 12<.05;
5 E(4, 89)=13.66, p<.OO1; 6 E (4,89)=4.70, 12<.01; 7 E (4,89)=9.61,12<.001; 8 E (4,89)=3.61,12<'01;
9Combined results of the fixed responses in Part 1 and Vignettes, and responses to the open-ended questions in Part II and Vignettes.
IOE(4, 89)=13.98,12<.001; 1IE(4, 89)=19.83,12<.001.

~
t;.J
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Table 6. Coding of Responses to Open-Ended Questions

Themes
Vignette 1a.

" Stay independent:

" Family relations:

Examples

End home care services financed by child or mother; Mother
shouldn'tbe a burden; Mother should not pressure the son.

Mother should live with the couple; Son should knowhis duty
oftakingcare ofhis mother.

" Go to nursing home: Place the moth~r in a nursing home.

" Balance of care &
Family relations:

Vignette lb.
" Stay independent:

" Helped by children:

" Go to nursing home:

Vignette·2.
e Stay independent:

"Receive family sup:

" Receive comm. sup:

" H~lplessness:

Explore alternatives that suitseveryone.

Stay independent and keep a positive relationship with son;
Anything but to become a burden; Children can't be
responsible 2417.
Mother should be helped by children or family member;
Depends on culture, values and relation between son and
mother.
1would go in a nursing home rather than to become a burden;

Learn the language; Find something that interests me;
Stay in Canada.
Come to an understanding with daughter; Parents he involved
indecisions; Son also should help financially; Children should
take care ofparents and make them happy.
End. help from religious organizations; Link with cultural
conimunïty organizations;Find counselling or family
mediator.
Parents haveproblems in their country and when come to
Canada they suffer; Sacrifice my life for my children; Elderly
parents don'twant to be a burden.

e No divorce:

Vignette 3.
e Stay independent: Daughter should do what isbest for herself, life is short;

She shouldarrange for daycare.
"Receive parental sup: Parentsshouldhelp until she getsonherfeet; Mother and

child shouldbeinthesameplaçe.
" Divorce with reason: Should know moredetails for leavirig her husband; Divorce

only ifE)he has. a good reason.
There is no divorce in our culture.
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The Traditional theme· was further combined with Family-support, and the Non­

traditonal with Stay independent category, because they contained only a small· number

of responses that correspond to the two main categories above mentioned. Table 7 shows

this process. Thisresulted· in three main themes that were used in further analyses (see

Figure 3).

• Mean values for the three scores derived from·. responses to the open-ended

questions are shown in Table 5 and Figure 4. The Social Workersand Jewish

participants were significantly more Independent/Non-traditional and the· S-Asians the

least. The S-Asians werehighly Family-oriented/Traditional and the Jewish people the

least. The S-Asians and Hungarians were the least dependent on Comrnunity support and

the Korean, Sqcial Workers and Jewish seniors the most.

Other Open-EndedOuestions

The four otheropen-ended questions in the measure were notanalysed separately

and were not included into thescoringcalculation, because only a smallnumber of

seniors responded:

• Nine participants responded to question 14 (advantages), andfive answered

question 15 (disadvantages) ofliving with children.

Seventeen seniors answered question 23 (Situation thatcause discomfort), and 36

responded to qllestion 24 (situationsthat make youhappy). Table 8 summarises the

responses to these questions. S-Asians ingeneral had significantly more language

problems and Were.môre involved with religious activitiesthan seniorsfrom the other

groups.



·Table 7. Integration ofThemesintQuThre_eMaiuCale2ories

Vignette la.

o Balance of care & Family relations (contained 5 responses):

Communitysupport .--

Stay independent

Family support

-"""... -

-"""...

~

1. Itmay notbe right but you need two salarie~ tosurvive these days.

2.Collple sl.1ouldtake an illterest in themother and assure her needs·are met in whatever way IS

comfortable for them.

3. Ifbothhave acateer andmoneytheycouldpfpvide çare for the lady.

4. Believe in balance betweencareer anclfamily lleecls.

5. Family should explore altemativèoptions as wel1 as moving in withcouple because no one

should feel forced to accept...dislike can lead to conflict and abuse.

Vignette 2.

o Being helpless (contained 5 responses):

Stay independent ....~I---­

Family support , 1. Elderly parents don't want to he a burden, but children care only abotlt money.

2. Sacrifice my lire for 111Y c:Qilclren - (two times)

3. Theteareproblems inthecoulltry oforigin andwhenpatents.co111e toCanada to help children

they suffer - (two times)

.j;:o.
00



Figure 3. Merged themes of the Open-.ended Questions

Vignette la.

• Stay independent
• Family relations
• Go to nursing home

Vignette lb.

• Stay independent
• Helped by children

Go to nursing home

Vignette 2.

• Stay independent
.• Receive family support
• Receive community supp.

Vignette 3.

• Stay independent
• Receive parental support
• Divorce with good reason
• No divorce

Merged Themes

Il Independent
• Family-oriented
• ... Community~oriented
• Non-traditional
Il Traditiorial

+
Final Main Categories

• .Individualistic/Non-tntditional
Il Family-oriented/Traditional
·Community-oriented

.j::..
'0
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Figure 4. Vignette.scores for.Open-ended Questionsby Group
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TableS. Responses toother open-ended questions
N

Advantages

• having more security
·possibility ofhelping with grandchildren
• heing partofthe family
• not being alone
• avoiding institutionalization
• there are no advantages ofliving with children

Disadvantages

• elderly parents might feel "as a burden" to theirchildren, if they 3
would he living with them

• living with children is part oftheir culture andonly inWestem 2
society wouldit he considereda disadvantage

Situations that causediscomfort 17
• language prob1em1

- major issue for the S-Asian seniors
• familyrelation2 -mostly S-Asians and SocialWorkers
•·loss ofindependence
• feeling lonely

Situation that makeyou feel happy 36
• independent/useful
• family/friendrelations/respect
• relation to religious/community organizations3

• health

1 E(4,88)=o4.01,Q<.Ol
2 E(4, 89)=3.37,Q<'OS
3 E(4,87)=8.39, Q<.OOI

51
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Combined Scores

e The mean scores for the open-endedquestion were very small by themselves.

Therefore, an overall mean sCore was calculated bycombining fixed responses from Part

l and from Vignettes with open-ended responses from Part II and Vignettes. The

classifications of responses into the three main categories are presented in Tables 9, 10 &

Il. Following thisprocedure, mean values were calculated for the three variables, which

areshown in Table 5 and Figure 5 show mean values for the combined scores. The

results yielded significant differences between the groups for the IndependentlNon"­

traditional and Family-oriented/Traditional variables: S-Asians scored the. highest on

Family-oriented/Traditional variable in contrast toSocial Workers who scored highest on

IndividuallNon-traditional values. Jewish people scored the second highest on

IndividuallNon-traditional values. Jewish participants scored just as low on the Family­

oriented/Traditional values as Social Workers. Koreans and Hungarians did not fallinto

any of the extremes specifically. The accumulative results did not show a significant

difference between the groups for Community-oriented value.



Table 9•• IndividuaUsticlNon-trailitional Combinedscore: Fixed-response & Open-ended

53

Questions

In partI -responses to Q-15 (disad,vantages):
L 1would usemy authority if! lived with mychildren.
2. Iwould becom.e dependent if1lived with mychildren.
3. 1would nothave privacy if1 lived withmychildren.

In part II - responses to Q-23 & 24:
4. Loosinglny ind~pendence.causes mediscomfort.
5. Keepinglllyindependence andstaying active makes me feelhappy.

In part III - fixedresponses in. vignette.1a:
6. Agree withthe couple's life-style.
7. Tt is an right to live together withoutbeing married.
8. It is right to placecareer before f~ily needs.
9. Theelderlymother should movein withthe.couple.

In part III - fnedresponses in vignette 2:
la. The grandparents are taken advantage of.
Il. The grandparents fe~l.isolated.

13. Thegrandpaœnts feel dependent on their daughter.
14. The grandparents should stay withtheir daughter.
15. The grandparentsshouldstaywith their son.
16. The grandparents shouldgo backto theircountry oforigin.

In part III - fixed responses in vignette 3:
17. The woman should go back to her husband.
18.The woman sl10uld live alone, workandbring her son to a daycare.
19. The woman dishonour her familyby leavingher husband.
20. The woman's divorcebring a negativeconsequenceon her siblings.

Values
1 2

~
~
~

~
~

~
~
~

~

~
~
~

~
~

~

~
~

~
~

Non-traditionalresponses totheo.pen-ended questions in the three vignettes:
21. IndividualistlNon-traditional- scenariola. ~
22. IndividualistlNon-traditional- scenario lb. ~

23. IndividualistlNon-traditional- scenario2. ~

24. IndividualistlNon-traditionaL- scenario 3. ~
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Table 10.. Family-orientediTraditional Combined scores: Fixed-response & Open-ended
Questions Values

1 2
In part 1 - responses to Q-14 (advantages):

1. The advantage to live with yourchildren is to continue tradition.
2. The advantage to live with your children is expected in my culture.
3. The advantage to live with your children is to teach the language.
4. The advantage to live with your children is to feel needed.
5. The.advantage to livewith your children is to feel respected.

In part]1- responses to Q-23 & 24:
6. Feelinglonely causes discomfort to me.
7. Family-related problems cause discomfort to me.
8. Good relation with my family makes me happy.
9. Feeling respected by family members makes me happy.

In part III - fned-responsesinvignette la:
IO. Agree with the couple's life style.
Il. It is an right to live together without marriage.
12. It is an right to place career before fam.ily needs.
13. Theelderly mother should move in with the couple.

In part III.- fixed responses in vignette 2:
14. Thegrandparents feel respected.
15. Thegrandparents feel needed.
16. The grandparents feel happy thatthey can help.
17. The elderly parents should lîve wîth theîr daughter.
18. The elderlyparents should live WÎth theîr son.
19. The grandparentsshouldgo back to theîr country oforigin.

In partIII - fixed responses in vignette 3:
20. The woman should go backto her husband.
21. The woman dîshonoured her familyby leavîng her husband.
22. The womaÎl's divorce broughta negative consequence onher sîblings.

Traditional responses to the open-ended qu.estions in the threevignettes:
23. Family-orientedJTradîtional- scenario 1a.
24. Family-orientedJTraditional- scenario lb.
25. Family-orientedJTraditional- scenario 2.
26. Family-orientedJTraditional-scenario 3.
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Table n. Commamity-oriented Combined score: Fixed-response & Open-ended
Questions Values

1 3
In part1- responses to Q-23 & 24:

1. Not speaking the language causes me discomfort. --J
2. It l11akes me happy to he connected to religious/community orgarnzations. --J.

Community-orientedresponses .to the open-ended questions in thethree vignettes:
3. Community-oriented - scenario 1a. . --J
4. Community-oriented - scenario lb. --J
5. Community-oriented - scenario 2. --J
6. Community-oriented - scenario 3. --J

3.3. Relation between Demographie characteristics and Value scores

The correlation of the demographic characteristics with the threemain overaU

value scores is shown in Table 12. Since most ofthe variables in the qemographics were

nominal, only gender and time of arrivaI were used in the correlation. Gender was coded

as male=1 and female=2; and for the Time of arrival the actual date of arrivaI was

entered.

• IndividualisticlNon-traditional value showed a high positive correlation with

Gender, meaning that feroale ethnic seniors were more individualistic. The same value

showed a significant negative correlation with the Timeof arrival; more recent

immigrants were less individualistic.

• There has been a positive significant correlation between Family-

orientedlTraditional value and the Time of arrivai; more recent immigrants were more

family-oriented.
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Table 12. Correlation. of Mean. Scores with Sample Characteristics
Sample Description

Gender Time of
Values arrivaI

N=94 N=68

Individualistic/Non-traditional

Farnily-oriented/Traditional

Community-oriented

•• 12<.01 (2-tailed)

• 12<.05 (2-tailed)

- .10

.10

-.44**

.51**

.23

.. Finally, Community-oriented value was not significantly correlated with any of

the demographic characteristics.
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4. DISCUSSION

4.1. Summary ofkey findings in relation tohypotheses

The main findings supported most ofthe hypotheses:

The results showed that S-Asian and Korean seniors' initial beliefs,expectations

and attitudes towards societal changes were more traditional and were more family

oriented than the Social Workers, Jewish and Hungarian seniors'. Sorne of their

traditional attitudes were reflected in: desiring the least to be independent, preferring to

live with theirchildren rather than staying alone or having other type of arrangements,

scoring high on parental involvement, expecting the eldest son to take on care-giving

responsibilities, claiming that the advantage of living with their children is to continue the

tradition and isexpected in their culture, and reporting only smaIl disadvantage of living

with their children.

Therefore, this implies that seniors with traditional attitudes have more difficulty

accepting societalchanges and they would be in conflict with their adult children who

were born in .Canada and social workers whose attitudes are more individualistic,

similarlyto the mainstream.

The S-Asian and Korean seniors presented similar attitude towards aIl situations,

except the Konians were the most community oriented ofaIl five groups and the S-Asians

the least. This contradictory result suggests that some traditional-oriented seniors might

be open to receive community support whereas others rnight not. However, the results

clearly showed that more individualistic seniors and Social Workers are less dependent

on family relations and family support,and are more open to community service.
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4.2. Limitations orthe study

Sample size

• One of the limitations of the present study was the small sample size(N=94), and

the fact that it was a non-probability convenience sample. Only those seniorscompleted

the questionnaire who were available and willing at· that time of the year (weather

conditions and holyday seasons), an average of about 20·personsper group. This limits

the possibility of generalizing the results to the respective ethnic communities.

Sample selection

• Data werenot collected from clients of social workers. Therefore, there was no

client-worker matching between the Social Worker participants and community

members. This made it impossible to clearly examine whether value difference between

social workers and their clients would in fact Interfere in the type of service clients

receive and desire.

Data collection

• A significant limitation of the present study was the difficulty. of data collection.

Since the data were not collected in a standardized and uniform fashion in aIl five groups,

extraneous variables such as selection bias might have been introduced. Data collection,

especial1y at the Korean and Hungarian communities, did not conform toresearch

procedure guidelines;these results should he interpreted with caution.

• Since data collection was not standardized,. and the researcher was not present

when sorne of the questionnaires were filled out, it is not certain that these study
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participants completed the questionnaire by themselves without any influence from

others. Aiso sorne of the questionnaires were only half completed, and in a few cases the

answers to different questions were contradictory, possibly reflecting incomplete

understanding.

• The· confounding of demographic characteristics, such as gender, date of arrivaI

and circumstances of immigration were not controlled, therefore conclusions ·regarding

these variables could be very interpretive. The results showed that more men participated

in theS-Asian and Koreangroups, and at the same tirne they were also the most recent

immigrants·or refugees. This result implies that S-Asian and Korean seniors are more

traditional not only because they are initially more family oriented, but also because men

might be more dependent on family support and these seniors in general are still in a

transition period.

Questionnaire

• The reliability and validity of the questionnaire designed for this study have not

beenestablished. The questions and the scenarios were based on literature review and

consultation. with professional colleagues; none were previously shown to measure

traditionalism or cultural values. In addition, the Korean and S-Asian questionnaires

might contain biases relating to translation and interpretation of the scenarios.

• The questionnaire did not specifically ask seniors about their preference of

services,· thejr likes anddislikes,and their suggestions. This.limits thepossibility of

identifying specifie problems and suggesting improvements that are closely relevant to

.these specifie needs.
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Corling ofopen-ended questions

• Open-ended questions were coded by one person. Sînce interpretation of the

responses to the open-ended questions was necessarily subjective, it is possible thatsome

bias in interpretation might have occurred.

4.3. Implications for research

Study design

• A longitudinal study method couldbe used to examine acculturation. or changes in

values by collecting dataat different points in timefrom the same subjects and compare

the results. In future studies, the same elderly immigrants should complete the

questionnaire before coming to Canada, a shortperiod after their arrivaI and again after a

longerperiod oftheir stay.

• Another suggestion would be to use. cross-generational study by examining only

one or two commu'nities, but incorporating the children and possibly the grandchildren of

the elderlyimmigrants into the study. A cross-generational study could provide a clearer

understanding of stresses and conflicts that might arise between generations due to

changes in family values.

Data collection

• Future studiesshould allow for the difficultY ofcollecting data from ethnic

seniors. Data collection should happen at the time of the yearwhen the availability of

seniorsis maximized. The lack ofmobility ofelders should be allowedfor.
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Gender difference

.. Future studies should match cultural groups for demographic variables. For

instance, gender· differencecould become a confounding variable, but it can be

controlled, ifit is incorporatedappropriately into their research analyses.

Selection or design ofappropriate measure

.. It would.be better if validated instruments could be found. Nevertheless, the idea

of using short-stories/vignettes in studies that analyze family valuedifferences seems to

work weIl and it is recommended for future studies. However, stlldies that have more

financial support and technical··· expertise mightuse video-clips instead of written

scenanos. Visual presentations are easier to understand and. have less room for

misinterpretation.

• Furthennore, both Doyle (1995) and Lithwick, et al. (1997) found that it was

important to involve seniors and make them active .participants of their studies. The

participants were involved in findingthe problems, collecting infonnation, making the

necessary changes, and becoming. advocates for the recommended. changes. Therefore, in

similar stlldies to this one, the content of the scenarios could pegenerated tbrough a

group of discussion withthestlldy participants. This procedure might produce a

m.easuring tool that is cultllrally specific and more in tuned with the feelings and reality

oftheelderlyimmigrants.
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4.4. Implications for practice

The present study was not designed with the purpose to make specifie

reconnnendationsin terros ofprograms or training for Social Workers, but was intended

to pointaut some. components of value differences, which might be important for Social

Workersto be aware of and toapply to theirpractice, if their goal is toprovidea· more

sensitive and refined service. Therefore, Sodal Workers might find if useful to know the

followingparticularities about their Jewish, Hungarian, Korean and Sri-Lanka senior

clients:

Immigrant vs. refugee

• The results showed that S-Asian seniors who are more traditional werealso

mostly refugees and sponsored by their children, which implies, withthe additional

findings, that S-Asian seniors would he themost resistant to acculturation, and therefore,

their values would be the most different frorn Social Workers.

Voluntary vs. involuntad migrants

• Individuals who immigrate and are voluntary migrants experience acculturation

differently frOID individuals· who are refugees .and involuntary migrants (Berry, •• 1989;

Berry 1990; Berry, Kim, Minde, & Mok, 1987). For instance, the present study showed

that S-Asians who were mostly refugees experienced more difficulty andrequired more

specifie services than Jewishor Hungarian seniors who immigrated to Canada.many

decades ago.
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Recent vs. older immigrant

• Since S-Asian seniors are more recent migrants they would need the most support

to get adjusted and learn the language, but they would be the most difficult to offer

support to, because they are not open to receive outside services and rely mostly on

family relatic)llsand help, which might not be there tothe same capacity as in their

country of origin..

Marital issues

• Seniors from Sri-Lanka in general would have more difficulty accepting and

dealing with fam.ily issues that result from family disintegration and modernization.

They were absolutely against divorce, disapproved couples living together or having

children without marriage.

Male or female migrant

• The results indicated that men were more family oriented than women, but also

these men werefrom the Sri-Lanka and Korean communities. Therefore, it is not clear

whether gender influences traditional •values, but still might be something that social

workers should take into consideration in their interventions. MeDanie! and McKinnon

(1993) alsosuggested that men needmoreeneouragement and help in seeking out

support systems and rely more on their family ties.
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Indicators of traditional values

• S-Asian seniors were the most traditional out of the five groups; meaning family

relation, parental involvement, preference of living arrangement were aIl indicating that

seniors from S-Asia or more specifically from Sri-Lanka do not want to live hy

themselves and do notprefer to receive outside support in terms ofcare-giving. Forthese

seniors it would he a major trauma in their lives, if they would he forced tolive in a

group home. They would feel ashamed and ahandonedhy their children who might he

more acculturatedand already have a different view ahout care-giving responsihilities.

Similarly to this finding, Ujimoto et al. (1995)said that the influence of traditional

cultural values might impact on a person's social interaction pattern that would create a

situation in which the elderlymay feel.powerless. They pointed out that Korean elderly

are totally dependent on.their children or grandchildren and that they do not have the

cognitive and social. skills to participate and adjust td the larger society. Similarly, S­

Asian eIders being the most family-oriented/tr<iditional out of the four communities

would be the most vulnerable and prone to isolation, and to become.highly dependent on

familymembers. Thisstudy did not compare level of religiousness and family

orientedness,however Jensen and Jensen (1993) found that individuals who were more

religious were alsohigher on valuing the traditional family IOle. Therefore, future studies

that plan toexamine familyvalues should also include intheir analysis, religiosity.

Community-orientedness

• One of the main results in the present study implies that seniorsfrom Jewish and

Hungarian communities would benefit morefrbm public services since they have more
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individualistic values. The Korean seniors, even though presented to be traditional, were

also strongly community oriented. Jewish seniors often preferred to liveby themselves

or to go to a. nursing home rather than to depend on their children. Cox (1990) also

projected that in a post-industrial society the elderly people willdecide whether or not to

investtime andenergy in family, recreation, volunteering, education orpolitics..It seems

that Jewish and Hungarian seniors whowere bom or came many decades aga to Canada

arealready modernized, and it is their own choice to livewiththeir children or tolive

alone and fulfill a more individualisticrole in thecommunity.

Values of the social workers

• It was found that the social workers, similarly to the mainstream population, had a

more individualisticattitude towards family related issues. However, it. should be

specified that these results reflect only the beliefs of the socialworkers andnot their

practice.

Languageharriers

• Korean and mostly Sri-Lankan.seniors reported that they have difficuhy with both

officiallanguages in Canada. Lack oflanguage knowledgecould place eIders in a more

vulnerable position, make them more prone to different types of abuse, and lead them to

isolation.



67

4.5. Summary of implications forresearch and practice

Toprepare amorestructuredand standardized data collection;

Touse .a validated. and reliable research. tool that is adopted to present

circumstances and fits the purpose ofthe study;

To have avisual rather thanwrittenpresentationoftheshort scenarios;

Tocontrol·for.confounding variables origil1ated :from demographic characteristics;

To incorporateresearch findings mentionedunder 'implications for practice' into

every day social work practice;

To providetrainingregularly for service providers, in order to increase knowledge

and awareness of ethnie differences; and

To compare values ofthe social workers with the valuesoftheir clients, and .see if

the expectatiol1softheclients are met by the services providedby their workers.

4.6. Main conclusion and·recommendations

The present studyhad numerous limitations, >and it. is possible that only the most

obviouswere mentioned.. However,.thegoal ofthisquantitative research was toexarnine

family valuedifferences betweendifferent ethnie communities and social workers,and to

see whether thesedifferenceswould influence the sllpport requested by ethnic seniors and

offered by social workers. Therefore, taking into consideration aU the limitations, the

present study stiUprovided.clearevidence that there is a possibility to have. a value

difference or value conflictbetween specifie ethnic seniors and service providers which

mighthinder clit;:nt-worlœr interaction and the delivery ofa more culturaUy sensitive .and

desired service. MorespecificaUy, these differences werereflected in the seniors'
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opinions regarding parental involvement and parental independence; in general the S­

Asians were very traditional contrary to Social Workers and. Jewish seniors who were

more individualistic. Furthermore, as also marked by.Berry et al. (1987),. this study

showed that refugees (involuntary migrants),experience. :more migration-related .stress,

and acculturation might bemore difficult for them; therefore, they require more support.

In conclusion, as a smallcontributing part, the present fmdings confirmed that differences

in familyvalues needsto he taken into consideration andaddressed by agencies whose

goal is toprovide ethnie-sensitive support.

Social workers cannot be.experts inal1cultures~ However, .they should he aware

of the limitations imposedon their work bythe scope of their cultural understanding.

Therefore, social workers,. especially in Montreal where there is a high concentration of

ethnie seniors,· should begin their .work by: identifying· the concept that ethnie seniors

have regardingdifferent changes in Canadian society; identifying different values that

they have and are differentfrom their clients; increasingawareness of different:meanings

of family values; examiningthe senior clients' lives, needs, causes of discomfort,

feelings,anger and isolation; identifying the client'slevelofacculturation, expectations,

process of making decisions, .and beliefs. Socialworkersalsoneed to help especially

recent seniorimmigrants",iththeir social integration, search for different activitiesand

community resources to reduce theirisolation.

Previous researchershave designed guidebooks for abuse intervention (Reis &

Nahmiash, 1995) and prevention of senior mistreatment (Lithwicket al., 2000-2001) to

helppractitioners. Therefore, it mightbe also importantto design a tool in the future that

would implement the abovementioned suggestions and previous findings. Sucha tool
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could help social workers toeasily identify value particularities and. to recommend the

most culturally sensitive .intervention. Finally, training of future social works,

counsellors, psychologists an.d medical professionals should includefindings regarding

particularities ofdifferent cultures, values and recommended tools for intervention.
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INFORMATIONSHEET

Perception ofdifferentsenior immigrants regarding changes in family vaines:
Possible implications for Social Workers

Researcher: Melinda Makkay, MSW Student at McGin University
Research Supervisor: Maxine Lithwick, Professor at McGill University

Sydney Duder, Professor at McGill University

This is .an independent.research study for the faculty of Social Work .at McGill
University. The study would like to explore yourcultureand the traditions that you may
have in your family and whether these traditions wentthrough any changes sinceyou
have been living in Canada.

The questionnaire will simply ask your opinion regarding different family situations. AlI
your answers should bebased on your own personalexperiences, beliefs, values,
principles and family traditions. You will he asked to work independently and fin out a
short questionnaire about yourself, to· evaluate a series of situations according to the ·level
of their importance to you and final1y, to answer sorne questions about three short stories.

The information gathered in these questionnaires will be used toward completion of this
research study, but your privacy will be protected .at aIl times. Your anonymity is assured
since you are not asked to reveal your name and any individual information will not he
used.

Please be aware that· you have the right to discontinue your participation at any time
during our meeting. AIso, you may ask anyquestions at any time. If you haveany
concems regarding. this study after this meeting, you may also contact me, Melinda
Makkay, at 931-4726.

Your contribution will help professionals to have abetterunderstanding ofthe changes in
family values in your culture and your opinions conceming these changes. It will also
give us sorne ideas on howto better serve you in the future.

Thankyou.



1. Sex: M

BACKGROUND INFORMATION

F
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Single__ DivorcediSeparated __

2. Yourage:

3. Your marital status: Married

Cohabiting__ Widowed

4. Counu-yofbirth? --------~--

5. Did youliveanywhereelse before comingto Canada? Yes No

6. If "yes" where , when , for how long _?

7. The yearof your arrivaI in •Canada? __-.-, -.-,__~

8. Circmnstances of your immigration:

Sponsored/family unification __ Refugee __ Immigrant _

Ifapplicable did youcome toCanada to help youfchildren? Yes No

9. Do you have any children? Yes No

10. Are yourchi1dren livingwithyou? Yes No

11. Do JOu have any graridchildren? Yes No

12. In your culture, who has the responsibility of taking care of the elderly parents?

Nobody__. The government __ The eldest daughter _

The.eldestson_._ Thefirst-bom regardless.orthe gender orthe child __

Thechildwho is morefinancially established.__

13. In YOUf country of origin.most oftheelderly peopleprefer to live:

Alone Withtheir children or other relatives

Other arrangements __••·.



14. What would be the advantages of elderlyparents livingwith their children?

Continue the tradition_ This is expected in my culture_

Teach the language to my grandchildren _ Feeling needed and useful_

Feeling respected Other comments: --.,.- _

15. What would be the disadvantagesof elderly parents living with tbeir children?

Loss ofmy authority_ Becomingdependent on my children_

Not having any privacy_ Other comments: ~ ~--~-
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Please tell me what is your opinionabout the following situations. Choose only one
answer after each statementaccording to the level ofimportance that you attribute to
them.

1. FolloWing the suggestions of elderly members in a familyis:
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Notimportant 0 Important 0 Very important 0 Don'tknow0

2. Following the religious beliefs ofthefamily is:

Notimportant 0 Important 0 Very impo.rtant 0 Don'tknoWD

3. Children asking their parents'opinion regarding their marnage and divorce i5:

Not important 0 Important 0 Very important 0 Don't know 0

4. Children marrying someone fromthe same culture is:

Not importanto Important 0 Veryimportant 0 Don'tknow 0

5. Parents choosingthe partner for their children to marry is:

Not important 0 Important 0 Very important 0 Don'tknow 0

6. Getting marriedbefore living withsomeone Is:

Not important 0 Important 0 Veryimportant 0 Don'tknow 0

7. Couples beingmarried before they have any children is:

Not important 0 .Importanto

8. Mother staying homewith her children is:

Not important 0 Important 0

9. Women working outsidethe family is:

Not important 0 Importanto

Very important 0

Very important 0

Veryimportant 0

Don'tknow 0

Don'tknow 0

Don't know 0

10. One placing family needs before their ownneeds is:

Not important 0 Important 0 Very important 0 Don'fknow.o
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Il. Adult children to he financially independent from their parents is:

Not important 0 Important 0 Very important 0 Don't know 0

12. Parents to be financially independent from their children is:

Not important 0 Important 0 Very important 0 Don't know 0

13. Elderly parents to have time to do their own personal activities is:

Not important 0 Important 0 Very important 0 Don't know 0

14. Elderly parents to have their own fuends in the community is:

Not important 0 Important 0 Very important 0 Don't know 0

15. Children to spend time with their elderlY parents is:

Not important 0 Important 0 Very important 0 Don't know 0

16. To have a supportive family is:

Not important 0 Important 0 Very important 0 Don't know 0

17. Parents to help their adult children anyway, anytime, as often as needed is:

Not important 0 Important 0 Very important 0 Don't know 0

18. Parents to live independently from their children is:

Not important 0 Important 0 Very important 0 Don't know 0

19. Parents to live with their children regardless of any situation is:

Not important 0 Important 0 Very important 0 Don't know 0

20. Parents to he included into their children's daily activities is:

Not important 0 Important 0 Very important 0 Don't know 0

21. Parents telling their opinion to their children regarding how to fUll their household is:

Not important 0 Important 0 Very important 0 Don't know 0



76

22. Grandparents babysitting their grandchildren instead of other people is:

Not important 0 Important 0 Very important 0 Don'tknow 0

23.·Please describeany other situations that might cause discomfort to you or to any other
elderlyperson in regards to family:

24. Please describeany situation that would make you feel happy,cared for, useful and
respected:
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SHORTSCENARIO 1.

Thisisa couple in Canada in theit late 30s. They loveeachotherand they live together
but they are not married.• Bothofthem are working and are successful in theircareers.
They don't haveany children because they are very busy with their workand theyare not
sure if they are readyboth financiallyand emotionally to have any.

1. Do you agree with the couple'slifestyle?

2. Is itall right thatthey live together without being married?

Yes

Yes

No

No

The man is an only child and his mother is a(j2 year-old widow living alone in a house.
She has suffered a series of small strokesthat have left her with someparalysis. She has
difficulty taking care ofherself. The couple is very busy with their workand have
limited time to help the man's mother.

3. Do you think itis right to place career before family needs?

4. Should the elderly mother move in with the couple?

Yes

Yes

No

No

5. Please specify ifyou have other ideas? ---~-------~- -~

6. How would you feel and what would you do ifyou were this elderlymother?



78

SHORT SCENARIO 2.

The children of an elderly couple irnrnigrated from South-East Asia toCanada.
'J'heir son found a greatjobandliveswith hisgirlfriend. Theirdaughter got rnarried and
has· twochildren. Thedilughter missed her.parents, and·beingilware •of thedifferent
values in. North America,thoughtthather parents couldteachall the cultural values to
her children.

After the arrivaLofthe elderlyparents, they took· care of their grandchildren and
thehousehold, but theywere doing only what their dallghteraskedthemto do. They
were not consulted onhow toron thehouseholdandhow to raise thechildren. Because
they(iidn't speak English, didn't have money, anddidn't fee1 confident asking their
daughterfor sorne, they mostlystayed at home.

1. Howdo you think the grandparents feH?

Respected _ Needed Takenadvantage of__ Isolated

Happy that they can help their daughter_ Dependent on their daughter__

2. Should the elderly parents continue to stay withtheir daughter?

3.Should theyask their son ifthey could stay with him instead?

4. Should they go back to their country of ongin?

Yes

Yes

Yes

No

No

No

5.Please specify any other suggestions: -----
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SHORT SCENARIO 3.

A 28 year-old womanhas a 3 year-old son. Rer marriage didn't work out and she has
justbro~enup withherhusband. Rer parents are in their 60s. Hermother is a housewife
and hef father worksas a carpenter. The woman didl1'fwork for thepast tbree years
because.she was taking careofher son. Now that sheJeftherhusband, shehasasked her
parents ifshe couldmove back inwiththem untilshe finds work and canafford torent an
apartment.

1. Should the woman's parentsallow her to move baçk home?

2. Should the woman go back toher husband?

3. Should the woman live with her parents and find work?

Yes

Yes

Yes

No

No

No

4. Should the woman live alone, work, and bring her son to a daycare? Yes No

5. Did the woman dishonor her family by leaving her husband? Yes No

6. Does the woman's divorce bring any negative consequencesonher brothers and
sisters?

Yes No

7. Pleasespecify if youhave any other comments:~__~ _

THANKYOU II!!
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1. Sex: M_l_

BACKGROUND INFORMATION

F 2
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2. Age:

3. Married --.L. Single...1...- DivorcediSeparated -L Cohabiting -± Widowed2

4. Country ofbirth?_~~ ------

5. Did youliveanywhere else before comingto Canada? Yes .-L No _2__

6. If "yes" where~__~_~ ~~,when , for how long_?

7. The yearofarrival in Canada?_~ ~ ~_

8. Sponsored/family unification.-L Refugee...1...- Immigrant 2-

To help children: Yes --.LNo ...l

9 - 11. Yes_l_ No ...l

12. Care-giving: Nobody_1_ The govemtnent...1...- The eldest daughter-L

The e1dest son -.L Thefirst-bom regardless ofgender --2

Financially established child~ Any child l Other arrangements~

13. Preference ofliving arrangement:

Alone_l_ With children or other relatives~ Other arrangements 2-

14. Advantages of living with children:

Continue tradition.-L Expected in culture .-.l

Teach the language to grand children .-L Feeling needed and useful .-.l

Feeling respected.-L Other comments: -",-1 _

15. Disadvantage of living with their children:

Loss authority.-L Become dependent .-L Not having any privacy --.L

Other comments: _~1 _



LEVEL OF IMPORTANCE

Questions from 1 - 22 followed the same coding fonnat:
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1 3
Not important 0 Important 0

4 2
Very important 0 Don't know 0

Questions 23 & 24 were open-ended, value '1' was inserted if there was a comment.

SHORT SCENARIO 1.

Questions 1 - 4 required Yes _1_ No _2_ responses.

Question 5 & 6 were open-ended, value' l' was inserted if there was a comment.

SHORT SCENARIO 2.

1. How do you think the grandparents felt?

Respected_l_ Needed -L Taken advantage of_l_ Isolated -l.

Happy that they can help their daughter _1_ Dependent on their daughter -l.

Questions 2 - 4 required Yes _1_ No _2_ responses.

Question 5 was open-ended, value '1 ' was inserted if there was a comment.

SHORT SCENARIO 3.

Questions 1 - 6 required Yes _1_ No _2_ responses.

Question 7 was open-ended, value '1 ' was inserted if there was a comment.
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