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Abstract

This dissertation examines the complex predicament of refugee claimants residing
in Montréal. I argue that as claimants wait for immigration officials to determine
their status, they become active social and political agents in the city. Drawing on
in-depth, semi-structured interviews that I conducted in Montréal with individuals
who had claimed refugee status, I examine everyday life practices and tactics
through the lenses of social exclusion and inclusion. I use theories from refugee
studies, sociology, urban studies, cultural studies, literature on alternative modes
of citizenship, qualitative research and narrative inquiry. While much of the
existing literature on the subject of refugees has focused predominantly on their
marginalization, I contend that social inclusion and exclusion overlap, unfolding
simultaneously in refugee claimants’ everyday lives. Without dismissing the
significant obstacles refugee claimants encounter as they re-settle—such as
xenophobia, administrative barriers, economic instability, limited access to basic
rights, and even fear of deportation—I focus on instances of social inclusion,
revealing claimants’ proactive practices and the positive contributions they make
to society. During the re-settlement stage that | refer to ssraof temporal and
spatial “in-betweenness”, refugee claimants engagarious practices such as
volunteering in the community and partaking in political advocacy. In this way
they create moments and sites of inclusivity, belonging, and generate modes of
alternative or informal citizenship. Such rarely acknowledged revelations act as a
counterpoint to negative perceptions of refugees who are often referred to as
“bogus”, “system abusers” or “passive”. These are common misconceptions, often
spread through certain media, government and pdidaoursesTo further
clarify how refugee claimants negotiate social inclusion and belonging, | also
invert the common theory that migrants are “absentheir place of arrival. |
demonstrate the ways refugees navigate and naneategpresence in the city.
Furthermore, | argue that the way their forced dejpa is remembered and
articulated is also valuable, as it shapes theistraction of their place of origin,
and creates a bridge to the way their lives havelded in Montréal. Finally, |
conduct a textual analysis of two Montréal-basesttical scripts that integrate
actual refugee narratives. | demonstrate how thpseific examples of urban
cultural production portray the complexities of isbexclusion and inclusion
associated with forced displacement, while offeaitgrnative and unheard
voices to audiences. Overall, | argue that it ipenative to examine the tensions
between social exclusion and inclusion in orddrdtier understand the refugee
predicament. ldentifying and acknowledging refugeaes as informal citizens
provides new avenues to reflect on refugee presertbe city beyond the scope
of the prejudices, stereotypes, and labels commasggciated with individuals
who are forced to flee their homes, seeking todosaifer ones.



Résumeé

Cette dissertation examine la situation complexesdaquelle se trouvent les
demandeurs d’asile en tant que réfugiés qui hatlientréal. Alors que ceux-ci
attendent que les agents d'immigration prennentdéoésion face a leur statut, ils
deviennent des agents actifs socialement et paditreent dans leur quotidien.
Mon étude est basée sur des entrevues semi-deedtites auprés de gens qui
font une demande d’asile en tant que réfugiés.dlime porte sur leur quotidien,
et considere les notions d’inclusion et d’exclusigion cadre théorique est
multidisciplinaire et s’inspire de la sociologigirbanisme, les études sur les
modes de citoyenneté alternatives, les méthoddiajivas et les récits narratifs.
Alors que la plupart des études sur les demandbasge en tant que réfugiés se
concentrent sur leur marginalisation, j'affirme tftuque I'inclusion et I'exclusion
sont deux choses qui s'interpellent dans le quatidbans nier les difficultés
auxquelles ils font face dans leurs nouvelles viksxénophobie, les obstacles
administratifs, I'instabilité économique, I'accéwité a certains droits civiques, et
méme la peur de la déportation — je mets I'accantisclusion sociale, leur
participation active dans la société et ce quistdbuent a leur nouvelle
communauté. Durant la période de ‘I'entre-dewdysiqu’ils tentent de s’établir,
ils s’impliquent dans la sociéte, par exemple dasslomaines du bénévolat ou
encore I'action politique. lls créent ainsi desikeet des moments d’inclusion, qui
leur permettent d’appartenir d'une maniére infotmalune certaine citoyennete.
Cette perspective permet donc de contrebalancétitpsettes sociales négatives
qui sont parfois rattachées a ces personnes :seafsidu systéme » ou

« paresseux ». Ces fausses perceptions sont corapairse propagent au sein
des medias, du gouvernement et du public en gémdnalde mieux comprendre
leur situation, je démontre que ces nouveaux arns/se forgent une place dans la
ville. De plus, je soutiens que la fagon dont ii$ quitté leur pays d'origine —
souvent involontairement — structure la perceptieteur pays d’origine et les
liens d’attachement avec leur nouveau domicilealéement, je propose une
analyse qualitative de deux scénarios de piéctséddre intégrant des récits réels
de réfugiés. Je démontre que ces exemples sp@sfapntribuent a une
production culturelle urbaine qui dénote toutedenplexité des phénomeénes
d’inclusion et d’exclusion qui émergent suite aligration des gens, permettant
ainsi de s’exprimer d’une maniere nouvelle. Deait fe note qu’il est impératif
de bien examiner les tensions qui existent entrellision et I'exclusion sociale
afin de bien comprendre la situation des demandgasde en tant que réfugiés.
Le fait d’accepter que ces demandeurs d’asile aiemble informel en tant que
citoyens procure de nouvelles alternatives poutiétda présence des réfugiés
dans la ville, en rejetant les préjugés, stéréatgpetiquettes.
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Introduction:
Refugee Trajectories

“What makes a city hustle? Nothing
extraordinary. It takes a lot of unknown
people, unseen hands, unread hearts,
borderless bodies” (Brand, 2006)

Introduction

While walking around downtown Montréal one nighénicountered an
unusual musical performance. Standing and perfayraira corner along Ste-
Catherine was not your typical busker playing thguitous violin, saxophone,
or South American wind instrument. Instead, anrydeaan playing the oud and
singing in Arabic had replaced the usual elevatosio Sinatra classics, and
French-Canadian folksongs often heard along omaoitréal’s main arteries. As
the summer air reverberated with Arabic chordsafbrief moment, | mistook
Montréal for a Maghrebian city. The “American Ea@latfitters” banner above
the musician’s head on the corner of Peel Streekiyubrought me back to

reality.

Uprooting, displacement, border-crossing, ongomgnections between
old and new homes: these are the experiencesritiattiis dissertation. The
destabilizing effects and the obstacles encountsresh one leaves one’s home
have a significant impact on the everyday realiied existential conditions of
migrants, especially those who have no other chmitéo flee. Upon their arrival
to a country of asylum, refugees are devoid ofllegaenship. Such a
predicament establishes grounds for simultanec@sepce and absence within

1



the new dwelling place; services and security ianeédd due to their lack of
status, yet refugees lead an active everydayTltiey are faced with a constant
duality as they apply and wait for status. Diserkiog in a foreign city,
displaced, and often fleeing traumatic and life#tening events, only reinforces
the uneasiness of being a refugee. In the citygesfs may be greeted by a mixed
welcome. This welcome may involve a convivial raaap(involving positive
interpersonal communication, community and so@alises), but also an
antagonistic reception (hostile interpersonal comication, limited mobility and
access to health care) in the city. Given thetfaat refugees lack official
citizenship, some government officials, media comta®rs, and other members
of society question whether refugees belong ircityg and whether they are
entitled to certain rights, such as health carea Assult, refugees are often
perceived as “outsiders” who take advantage o$seirvices, when in fact;
refugees do not choose to come to Canada the waignants make a choice.
Instead, they are forced to leave their countriexigin in order to escape

persecution, torture, and violence.

How accurate is it to perceive displaced individugtlictly as being “out
of place™ and marginalized in their new environment? Regaydthe plight of
refugees, why is it that the contributions refugeede to the new city or
instances in which they clearly belong to the urbpace are rarely brought to

light by mainstream media and the government?ithpossible to neglect the

! Here, | borrow the expression “out of place” astitle of Edward Said’s (1999) memoir bearing
the same title. Throughout his memoir, he explbis®wn status as a refugee, his sense of always
feeling "out of place"—whether personally, geogiaphy and linguistically. He also explains

how everyone, in a sense, is comprised of "muliigiatities."
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presence of refugees in any given city, particuldre instances of social
inclusion. A closer examination of refugee clainsaeweryday life practices
reveals that they frequently manage to carve oenagfor themselves. They do
not passively wait for the state to decide theie,fand certainly do more than
simply “abuse” the system, a common accusatioriéevagainst refugees.
Furthermore, they share the same city space, roatsp and lunch tables in the
food court. Nonetheless, this proximity, at timagdds to the invisibility of this
population, even though so many are “too closeaifonot to hear the echo of their

rage and pain in our lives” (Beneduce, 2008, p)509

When | saw the elderly man performing on his oudnynquestions arose
in my mind. Such shifting urban soundscapes inanghscharacterize the
complexity of Montréal, alternately referred tolasultural, intercultural, plural
and as a “multicultural city” (Burman, 2007b, p.258s thriving diversity is
represented through individuals, food marketshahgf, and spiritual spaces. |
cannot help but think about how the continuous dgagehic shifts occurring in
Montréal inscribe themselves onto the city’s evearging auditory and visual
landscape, as countless stories of displacememimeimheard. Who was the man
with the oud? Perhaps, he was once a revered ransam oud master, in his
country of origin. Maybe he was a doctor, who pthffee oud as a hobby
alongside his profession. How and when did he artavMontréal? What led him
to perform on Ste-Catherine Street on balmy sunmugits? Did he flee a war
zone, or political persecution? Has he witnessésl@oviolence? How many

borders did he cross before arriving in Montréad ehat risks did these



crossings entail? For all | know, though, he corddy well have been born in

Canada.

When we think of borders, what usually come to nanel controlled
boundaries defined by the state. Such lines do tharejust make up geographic
divides: they are at once political, social, cudtuand psychic exclusionary
mechanisms. In fact, socially, borders render nwutgiders, aliens and “others,”
based on race, religion, and nationality, amonegiothiteria. Such lines are
heavily patrolled. Barbed wire is often used to desate territorial zones, and
surveillance cameras are plentiful. Borders aremt##d, contested, fought over,
and for some, especially refugees, borders arerappties for a new life,
conjuring the “disturbing vacillation between deatid wish” (Beneduce, 2008,
p. 521). Countless migrants perish in attemptsas<crivers, deserts, and oceans.
And if they do make it alive, they face the immigva apparatus of the state,
which either ushers them in or pushes them ousptir detainmentand
deportation. In the meantime, they wait, at timegrived of basic rights, for the
system to determine that they are legitimate refageven if they possess the
documentation and the (in)visible scars attestingersecution and torture

experienced in their countries of origin. The vemibn becomes a “Kafkaesque

3 Bill C-4, which calls for a “balanced refugee nefiy is meant to prevent human smugglers from
abusing Canada’s Immigration Act. However, in tgaliefugees are becoming the target of this
Bill as some refugee claimants, including refugieiédcen, will be mandatorily detained, without
possibility of independent review for a year. Clevel, Rousseau and Kronick (2012)
demonstrated how detainment, even for a short g@fitime, has a negative impact on the mental
health of asylum seekers in both adults and childéesystematic and scientific study was
conducted with asylum seekers held in detainmentteg in Montréal (Laval) and Toronto. Their
findings were presented to the Canadian House ofrians Committee on the Bill. Also, for

more on the negative mental health impact of ditergnd temporary status for refugee claimants
under Bill C-31, see Cleveland and Rousseau (2012).
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universe of differently applied regulations, or eeending waiting, where the
‘response’ (regarding status or a work permit) sate the shape of a verdict”
(ibid., p.417). This results in a reality of “infaeeenness:"which is not
necessarily as unproductive a space as some mayt takbe. | am interested in
exploring everyday existence during extended wgitimes: the precarious, yet

fulfilling moments that accompany the existentiahdition of seeking asylum.

Plural Montréal

Almost everyone has a story of how they arriveontréal - families
who have been established here for generationgyee$ fleeing political
repression, even temporary migrant workers whoaifor seasonal work in rural
Québec fields. However, too many migratory storesain untold, even though
they speak to the political, historical and soogllities of Montréal and
elsewhere. Just walking around a number of neididmats on the island of
Montréal, one can see the palpable changes indgdnbdemographics and urban
scenery, converting the city into a palimpsest testifies to the spatial and social

displacement of people as it unfolds at an acceldnpace.

How is multiplicity grounded in Montréal’s urbanase? Caribbean
grocery stores, Halal markets, Asian eateries, Eagipean and kosher delis and

bakeries all represent various waves of immigramials to the city, as do places

* | put quotation marks around “in-betweeness” tigimut the dissertation, as this term is specific
to my project. In chapter Two, | elaborate on refimition of “in-betweenness” within the

context of re-settled urban refugee claimants. ‘ihatity” is often used in describing refugees
living in camps and more broadly has more of a tiegaindertone associated with social
exclusion. Instead, | propose a more nuanced appimausing the idea of “in-betweenness” as a
more constructive moment and site for refugee Bielty.



of worship, whether they have existed for decadgsst recently been erected.
Men, women and children wearing different religiaugraditional dress are
noticeable, particularly in specific boroughs o thland, such as Ville Saint-
Laurent® Riding the bus along Cote-des-Neiges exposesatietpanoply of
languages being spoken thousands of miles awayJesious homelands.
Interestingly, in terms of language, the 2011 cerata emphasizes Canadian
cultural diversity by highlighting the language®ken at home. The data shows
that more than one in fi!dlontréal residents speaks a language other than
French or English at home. This has a partic@aomance for refugee claimants
who reside in Montréal, as a number of claimante faonsiderable difficulty
overcoming language batrriers in the city. It iportant not to overlook the local
urban context and its effects on claimants’ expegs, especially given the
distinct dynamics of the plural landscape of Moaltré@hrough their empirical
research, Ley and Smith (2008) have recognizedolaae has a profound impact
on shaping immigrants’ experiences. In fact, thalithuof social inclusion and
exclusion unfolding in everyday refugee life in Maal is likely further
exacerbated by what Sherry Simon (2006) calls tigigs of a “divided city.”
Montréal, as a distinct urban setting, continuowssityggles to reconcile its
bicultural and bilingual nature along with the imggkions of influxes of

immigration within a culturally, racially, and rglously diverse city space. The

® See CIBL Radio-Montréal. (2010).

® See The Canadian Press (2012, October 24). Alleppopulation on the rise in Montréal. CBC
News Montréal. Retrieved from
http://www.cbc.ca/news/canada/montreal/story/200/24/montreal-census-language-allophones-
growing.html

" Montréal’s cultural geography and history are déd into two sides, the Anglophone West and
the Francophone East. As Sherry Simon (2006) pourts‘today Montréal is a cosmopolitan city,
with French as the matrix of its cultural life” &).
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way refugee claimants occupy space and attemstablesh belonging unfolds
against this backdrop of multiplicity. Such urbduarglity echoes Leonie
Sandercock’s (as cited in Isin, 2002) definitioraafosmopolis, “which is an
always unfinished and contested construction site,characterized, above all, by
its space for difference” (p. 266). Is the limibainherent in the refugee
condition further heightened by certain charactiesunique to Montréal, namely
its bilingual, bicultural and plural nature? Seveedugee claimants encounter
significant difficulty when communicating in Frendnd may face hostility for
their poor knowledge of French or be blamed forilngva distinct accent. On the
other hand, the plural landscape can contribuferpng a sense of “home” for
those who are displaced. Montréal is thereforeiquenground for language
politics, not only for citizens, but also for rekgclaimants adapting to their new
environment. However, most refugees did not nechggdan to arrive in

Canada, let alone Montréal. Rather, their exit ftbgir home country is usually a
last minute and desperate measure, with priorgedered on survival and not

necessarily on learning to communicate in Frenaheédfiately.

In striving to position itself as a “cultural mepalis”, Montréal positions
its plurality as a fertile ground for cultural edeurs. Its multicultural
demographics are clearly perceived as a strengthicplarly within municipal
political discourse. This observation stems fropolcy document that projects

the development of Montréal’s cultural policy foetyears 2005-2015:

A population composed of heirs of the aboriginal
culture, a francophone majority with a long traafiti
of Québec creativity, a native English-speaking



community well connected to North American
dynamism, and multiple other communities that
brought with them the cultures of more than a
hundred countrie$.

The “other cultural communities” this policy documeefers to is what is
commonly known as the allophone community, grougeguarately from the city’s
non-Franco and non-Anglo residents. This strongsitim between official
language groups dominates the historiography efdité, argues Burman
(2007b), as “others’ are shunted into a narrowdtispace, which parallels the
third space occupied by ‘multiculturals’ at the déeal policy level” (p.258). As
much as this plural backdrop exists in Montrédljgees are not, by definition,
citizens. This dissertation does not delve intohiséory and the critiques of
multiculturalism for two reasons. First, becausdtituituralism is in large part
an issue connected to citizens, and not explititisefugees. Second, Québec
holds a far from enthusiastic stance on the poli¢kile many refugee claimants
do eventually go on to become permanent residemt€itizens, their precarious
pre-citizen status means their immediate priostgacuring basic living needs,
such as food, housing, health care and educatiothdfrmore, another reason |
do not consider multiculturalism in depth is be@bsstorically, Québec has been
opposed to official multiculturalism ( G. Roussea006). Instead, the province
adopts interculturalism, deeming it a more appaiprmodel. In fact, it has been
branded as a model for integration and as a soltwicome of the anti-immigrant

backlash that has accompanied the debate ovectienanodation of minorities

8 Ville de Montréal. (2000)Cultural Metropolis: A cultural development polifiyr Ville de
Montréal 2005-2015Retrieved from Ville de Montréal website
http://ville.Montréal.qc.ca/pls/portal/docs/paderéirie_Fr/documents/Mtl_metropole_culturelle_
en.pdf
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in Québec. It takes for granted the centralityrah€ophone culture. From there, it
works to integrate other minorities into a commablg culture, while respecting
their diversity. As much as this plurality is sogpd to be respected in theory,
nevertheless, the reality is far from utopfdven so, as global flows intensify
(Appadurai, 1996; Castles & Miller, 2003; Papastag, 2000; Sassen, 2006),
diverse cities such as Montréal are bound to beacterised by tensions
stemming from migratory movement, as multiple ethigs, countries of origin
and immigration statuses, namely documented andaumdented immigrants and

refugees? inhabit the city.
The Project

In this introductory chapter, | first delineate #adsting, and, at times
negative perceptions and discourses circulatingrateefugee claimants, to
contextualize the reasoning behind my focus on botal inclusion and
exclusion. | proceed to explain the objectiveshef dissertation and how | choose
to frame my approach. It is necessary to addresplienomenon of global

migration before looking at how the Canadian goment defines refugees. |

® Cases of racial profiling by police are not uncomnnn Montréal. In 2010, the Québec Human
Rights Commission announced that there were maire ddozen cases involving accusations of
racial profiling by police. These cases were sthlig the city. A more recently mediatized case of
racial profiling involves a young black man in Moédl who was brutalized by the police.
Montréal Police later admitted that they had thengrsuspect. See

Montréal man accuses police of racial profilingl@2, October 31). Retrieved from
http://www.cbc.ca/news/canada/Montréal/story/200230/Montréal-racial-profiling.html

191t is necessary to highlight the distinction betwémmigrants, who move to another country
based on their free will, as opposed to refugeés, ave forced to leave their countries due to
persecution. | define the term “refugee” in moréaddurther into in this Introduction. It is also
noteworthy that there are a considerable numbaopnfdocumented migrants in Montréal.
According to 2012 report by La Presse, approxinyatl000 migrants live clandestinely in the
city. See Nicoud, A. (2012, May 6). 40 000 clarihssse terrent a Montrédla Presse

Retrieved from http://www.lapresse.ca/actualitegmeal/Montréal/201205/06/01-4522453-40-
000-clandestins-se-terrent-a-Montréal.php



then discuss some of the main debates surrounidéngetm “refugee” as a subject
and “refugeeness” (Lacroix, 2004) as a conditioextNl outline my project’s
methodology, followed by an overview of some of pinevious key areas of
research on refugees in Montréal. Finally, a dyreltkdown of each chapter

offers a roadmap to the project.

It has been well documented that public percepimh certain media
discourses generally frame refugees as being “Bagaisnants, opportunists who
abuse and live off the system, as outlined by RradtValverde (2002); who pose
a threat to national security, as described by Ba§i®2); and, as argued by Ong
(2003), who are deemed invisible in the nationalsciousness. In order to
counter such stereotypes and misconceptions abfugeae claimants, | pursue a
closer examination of the critical period integmlirban refugee re-settlemént,
during which indefinite waiting times are imposédhose to conduct semi-
structured in-depth interviews with individuals wbioce claimed refugee status
to better understand the predicament of refugematas in Montréal. | integrate
the narratives that | collected throughout thegxband, in the last chapter of the
dissertation, | explore refugee narratives fountheatrical texts. | worked with
two scripts containing elements of documentaryttieghat are partly based on

actual refugee testimonials in the city; this gngicant in terms of understanding

" The use of the hyphen in the term “re-settlemémdughout the dissertation is intentional. It is
meant to emphasize the multiple phases of movearehsettlement refugee claimants’
experience, as their journey often begins longteeéoriving in the country of asylum. Forced
departure from the homeland and settlement in adweslling place are just two of the phases of
multi-staged and multi-faceted journeys that refugimants face.
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the opportunities to create wider dialogue abofutgee issues within urban

cultural production, as these texts engage vaaodsences.

Furthermore, the refugee predicament, particularlyrban settings, is at
times oversimplified and often addressed only imseof social exclusion based
on factors such as poverty, for instance. Authdme address migratory issues
and social exclusion include Miles and Thranhat@96). They examine the
dynamics of exclusion of migration and integratiofeurope. Ley and Smith
(2000) study the relationships between urban depom and the immigrant
population in 1991. They compare this relationshiih that of 1971, based on
data from Toronto, Montréal and Vancouver. Phillimand Goodson (2006)
contend that the high levels of unemployment ardketemployment experienced
by asylum seekers in the UK may serve to excludmtirom society in dispersal
areas, which exacerbates the general levels ddisaxatlusion in those areas.
Goldring et al. (2009) analyze the institutionatizgoduction of precarious
migration status in Canada. They observe that Gangmblicy routinely generates
pathways to multiple forms of precarious statusluding precarious access to
public services. Segregation and ethnic urban géetih Montréal, Toronto, and

Vancouver have been addressed in a report by Appamd Seguin (2008).

In reality, refugee claimaritswho re-settle in urban centres embody a

complex predicament. Their condition is controllgdregulations and often

2 The term “refugee claimant” is commonly used im&gian government parlance. The
Canadian Council for Refugees (CCR), a non-prafibtella group committed to the rights and
the protection of refugees, defines the term “retuglaimant” as a person who has made a claim
for protection as a refugee. This term is rouglgyiealent to “asylum seeker” and is considered
standard in Canada, while “asylum seeker” is the t@ore often used internationally. See
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marked by circumstances of social, racial, and ecoa marginalization. Though
rarely acknowledged, it is also frequently defitgdnstances where refugee
claimants manifest their belonging to the city,ateemeaning in their lives, and
carve out agency as non-citizens. This disserta&i@mines some of the everyday
lives of refugee claimants living in Montréal thghuthe lenses of social
exclusion and inclusion, based on in-depth, seracgired interviews that |
conducted in Montréal during 2008-2009 with 10 widiials who had once
claimed refugee status. In doing so, | underscorwe, despite facing important
obstacles during the re-settlement process, oecbaiumstances can foster
pathways of agency and engagement, as opposetttty seproducing cycles of
exclusion commonly associated with refugee claisiaad documented by other

authors.

Claimants are confronted with indefinite waits, elhimay extend
anywhere between nine weeks and nine years. Howeaegue that this “in-
betweenness:® in both temporal and spatial dimensions, carefostproactive
stance, despite their lack of status, limited aetesesources, and possibly
reduced mobility. As such, refugees become acteeaband political subjects.
Given that the category of everyday life can berdef as a “place where structure
and agency are connected and localized in timespade” (H. Lefebvre et al.,
2008, p. 52), | consider both the temporal andiapditmensions of refugee

claimants’ “in-between” existence and how it cagemler instances of social

Canadian Council for Refugees. (n.d). Talking AbRefugees and Immigrants: A Glossary Of
Terms.Retrieved from http://ccrweb.ca/glossary.PDF

13| use the invented term “in-betweenness” througltioel dissertation to address the condition of
liminality seen through a more productive and pesitens, as will be explained further in the
dissertation.
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inclusion, agency, and belonging in the city. Theratives | collected are used to
elucidate how refugee claimants partake in andriturié to local community life,
whether through volunteerism, community involvementpolitical activity
surrounding other refugees and immigrants, or Wighcommunity at large. Such
a focus debunks the stereotypes and misconcesiworsunding refugee
claimants, and also offers the possibility of viegvrefugee presence in the city as

modes of alternative and informal citizenship.

Other authors have also considered refugee claghanblvement in the
community, and have formulated this reality in vas ways. Danso (2002) has
discussed how Ethiopian and Somali refugees infitordor instance, have
attempted to reconstruct their “social geograghiesing the initial settlement
experiences. Mohamed (1999) has outlined resiststinategies during re-
settlement, in particular how “Somali women [...] o&égte dynamic identities of
resistance and defy prescriptions and stereotypteir daily lives (p.55)”
Kumsa (2006) addresses questions of “be-longing”warderpins both the fixed
and ever-shifting nature of selfhood based on eogbiwork conducted on
Oromos refugee youth in Toronto. Authors, suchdsd (1989) and Israelite et
al. (1999) have highlighted the shift that takescplin gender roles during re-
settlement. Moreover, previous work on how newcanaecess various social
networks and community organizations has been adddeby Rose, Carrasco,
and Charbonneau (1998), as well as by Walton-Rsel(2008). These authors

consider the dynamics in the formation of sociglitzd through weak and strong
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ties'. | am interested in the ways in which social esidn and inclusion in
everyday lives of refugee claimants function indam and how this tension is
concretely expressed by the refugees themselvetheBgveryday life context, |
refer to how claimants manage to secure basiccguch as health, education,
employment (at times with considerable difficultipoking more closely at
various quotidian activities allows us to see chaits becoming active social and
political agents in the city. Also, in examininges@ngly banal acts of everyday
life, such as walking around the city, we can sae leisure activities help create
instances of inclusivity. Other glimpses into ey life revealed some of the

xenophobic encounters refugee claimants experienced

| complement the narratives | collected with refeigaperiences described
within the realm of urban cultural productions, mdyrin theatrical texts. The two
scripts | chose written and produced in Montréalehlaardly been explored, and
are rich sites where | examine the refugee dialdlgatunfolds in everyday life.
Such an approach combines the humanities and ted studies with artistic
production. Though | have not come across stuti@sdescribe the impact this
type of theatre may have on refugee communitiesifsgaly in Montreal, my
textual analysis extends my emphasis on refugese\tbroughout this
dissertation and serves as a site featuring atieenaoices found in cultural
production. These voices reach audiences and afféferent viewpoint on
refugee presence in the city that defers from wighstream media and

government offer. Therefore, theatrical performanmeate an important bridge

14 Strong and weak ties are explained in more diet&lhapter Two on social inclusion.
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between refugee and non-refugee experiences, agingediators for culture and

politics in the city.

Global migration

Addressing forced displacement within the largertert of global
migration is fundamental. In their seminal bodkge Age of MigrationCastles
and Miller (2003) observe that throughout humanmanys international migration
is a constant, not an aberration. Moving populatiamvays accompany
demographic growth, changes in technology, politoaflict, and warfare. They

write:

Over the last five centuries mass migrations have
played a major role in colonialism, industrializet)

the emergence of nation-states and the developafent
the capitalist world market. However, international
migration has never been as pervasive, or as
socioeconomically and politically significant, asis
today. Never before have statesmen accorded such
priority to migration concerns. Never before has
international migration seemed so pertinent toomei
security and so connected to conflict and disooern
global scale (p. 283).

Amid the global trends of migration, Canada occsipie important position, as it
is a nation defined by immigration, referred taasettler colony, built by French
and British settlers upon the pre-existing Aboragicommunity (Abu-Laban
1998, p. 69). This settlement process has had twasconsequences for
Canada’s First Nations. The traditional Aboriginalys of life were drastically
and irreversibly disrupted by violence, diseasepladl, and the greed and

insensitivity of settler land developers, both ptevand public, who appropriated
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their lands, largely condemning the Native peogplertpoverishment, often
confined to remote reserves (Kelley & TrebilcocR1Q, p. 21). In addition to the
dispossession of First Nations populations, Canddaamany other Western
countries, adopted racist admission policies, dedyving to turn to migration in
order to fulfill the country’s labour force requinents, such as the Chinese Head
Tax discussed in more detail in Chapter One. Wbemdl racism was finally
removed from the Immigration Act after 1967, otb&ses related to
race/ethnicity, class, and gender began to affaoa@a’s immigration policy,
through the immigration point systéhihat still structures the current policy as
argued by Abu-Laban (1998). Despite such shortcgsji@anada has been
considered a “model” in immigration policy for deles, offering protection and
re-settlement to displaced populations following vpmlitical unrest, and
environmental disasters (Dauvergne C., AngeletiHuang A., 2006; Lacroix,
2004). Learning from past wrongs and exclusionaagfices such as racist
policies and internment camps, Canadian refugaeypisirecognized as being
one of the more generous policies in the worldat, in 1986, Canada received

the Nansen MedHi for its work with refugees. Since the mid-1980svhuer,

!5 Immigrants are assessed on a point system bassiel selection factors. These factors are
assigned numerical values. For instance, in oalgqualify as a federal skilled worker or
professional, an individual planning to immigradedanada must score at least a 67 out of a 100
in order to be eligible. The six selection factars: English and/or French skills, education,
experience, age, arranged employment in Canadptadality. See Citizenship and Immigration
Canada. (2013pix selection factors — Federal skilled workeRetrieved from CIC
http://www.cic.gc.ca/english/immigrate/skilled/apghctors.asp

® The Nansen Medal, now known as the Nansen Reftigeed is named after the late
Norwegian polar explorer Fridtjof Nansen. He wassfirst League of Nations High
Commissioner for Refugees and the 1922 Nobel Peaze laureate. Instituted in 1954, the
Nansen Refugee Award is given annually to an imldigl or an organization, or in this case, a
country, in recognition of extraordinary and detlcbservice to refugees and is the most
prestigious honour conferred by UNHCR. The awamsigis of a commemorative medal and a
US$100,000 monetary prize donated by the goverrsreitiorway and Switzerland. See
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there have been many changes in the Canadian esfygeem that have
engendered sharp criticism from refugee rights edey groups (Lacroix, 2004,

p. 147).

Based on a recent government documéacts and figures 2011:
Immigration overview, the top source countries for refugee claimaniesin
Canada are the following: Hungary (17.5%), Chind%a), Colombia (3.7%),
Pakistan (3.5%), Namibia (3.3%), Nigeria (2.8%) afexico (2.7%)°.
Specifically, 1683 refugee claimant entries wermrded in Montréal. This
equates to 6.6% of the entire country’s refugeneats. The province of Québec
received a total of 11% of entries altogether. Theans there were close to 25

000 refugee claims made throughout Canada in £011.

Canada offers refugee protection to individuals ¥éay persecution and
who are unwilling or unable to return to their hoowaintry. Currently,
individuals in Canada are eligible to make a retugaim if they fit within the
Geneva Convention definiticfi,are outside their home country or the country

where they normally live, and are unwilling to metioecause of a well-founded

UNHCR. (2013)Nansen Refugee AwarBetrieved from UNHCR online http://www.unhcr-
centraleurope.org/en/about-us/unhcr-events/narefegae-award.html

" See pages 102-107 of Citizenship and Immigratiana@a’s repofeacts and Figures 2011:
Immigration Overview Permanent and Temporary Reg&l®etrieved from CIC online
http://www.cic.gc.ca/english/pdf/research-stat44§2011.pdf

18 CIC explains the "source country" referring to fmmcipal country of alleged persecution.

¥ The precise figure is 24 900. In recent yearsatreage number of claims made is between 24
000 and 25 000. For more information about theChmada Asylum Program” for people making
refugee protection claims from within Canada, siéiz&hship and Immigration Canada-

Canada Asylum Prograniretrieved from CIC online
http://www.cic.gc.ca/english/refugees/canada.asp

% The United Nations Geneva Convention or the 1984v@ntion relating to the Status of
Refugees is the key legal document in defining greorefugee, their rights and the legal
obligations of states. The 1967 Protocol removemyggphical and temporal restrictions from the
Convention. See UNHCR. (2013)he 1951 Refugee Conventidtetrieved from UNHCR online
http://www.unhcr.org/pages/49da0e466.html
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fear of persecution based on: race, religion, jgalitopinion, nationality, or
membership in a particular social group, such asmemwor people of a non-
normative sexual orientatidh This definition of “refugee” set by the Convenmtio
is now widely adopted by Western countries, inalgdCanada, for treatment of
refugees and produces what Lisa Malkki (1995) d¢hkssocial, political, and
legal constructions that are recognized as “refuge®’ (p. 506). In fact, in
problematizing the construction of the refugeeraslgect of knowledge, Malkki
offers a critical mapping of what she calls therfstouction-in-progress” of
refugees from an anthropological domain of knowéedghe explains how terms
such as “the refugee” and “refugee studies” emebyedentifying two factors.
First, historically, by studying the way in whicksglacement was managed in
Europe following World War 1f2 and second, through discursive and institutional
regimes, including international law, internatiosldies, and data gathered by
the United Nations, as well as other internatior@iigee agencies. This
dissertation relies on the social, political, aegdl constructs Malkki mentions in

addressing the construction of “refugeeness” witbanada.

1 See Citizenship and Immigration Canada. (20D2}ermine your eligibility — Refugee status
from inside CanadaRetrieved from CIC online
http://www.cic.gc.ca/english/refugees/inside/applye.asp Furthermore, a “person in need for
protection” which means a person in Canada whaseval to their home country or country
where they normally live would subject them perdlgrta: a danger of torture; a risk to their life;
or a risk of cruel and unusual treatment or punisfim

22 Malkki (1995) discusses how refugees were not ghvieamed as being an international
humanitarian problem, which is a common contempoa@proach. Instead, during the last years
of World War Il and the postwar years, individualso were displaced in Europe were perceived
as being a military problem, as controlling civiliawas considered a combat issue (p.499).
Furthermore, the basic blueprint of the militaryngawas emulated when the new spatial and
disciplinary practices were emerging in refugee gsuthroughout Europe (ibid).
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Refugeeness

Italian philosopher Giorgio Agamben (1995) has fasip commented on
Hannah Arendt’s work “We Refugees,” reflecting oreAdt’s original analysis
(1943) fifty years later. According to Agamben, Adé's writings have not lost
any of their currency, considering that the refugesblem is as urgent now as it
was therf2 He observes that with the decline of the nati@tesand the corrosion
of traditional legal-political categories, the rgée is possibly the “only

imaginable figure of our day”:

At least until the process of the dissolution ot th
nation-state and its sovereignty has come to antaed
refugee is the sole category in which it is posstbtay

to perceive the forms and limits of a political
community to come. Indeed, it may be that if we wvan
to be equal to the absolutely novel tasks that fage
we will have to abandon without misgivings the basi
concepts in which we have represented political
subjects up to now (man and citizen with their tsgh
but also the sovereign people, the worker, etcad) tan
reconstruct our political philosophy beginning wiktis
unique figure (p.114).

Edward Said considers the migrant an apt metagmanédernity, as well as
post-modernity, with crossing boundaries and rasist to (en)closure being the

mark of modern literature (Cresswell, 1997, p. 3@ihis bookCulture and

% The most recent refugee crisis is taking pladaénMiddle East as a result of the current unrest
in Syria, as neighbouring countries such as Lebahorkey, and Jordan now face a large number
of displaced individuals within their respectivertbers. Official sources report that more than
600,000 have fled the conflict in Syria and registieas refugeeSee UNHCR. (20125yria
EmergencyRetrieved from UNHCR online http://www.unhcr.qrges/5051e8cd6.html. In fact,
the Syrian civil war has contributed to push thenbars of refugees and those displaced by
conflict within their own nation to an 18-year high45.2 million worldwide by the end of 2012.
See World's displaced people at 18-year high ¢ #dllion. (2013, June 19). Retrieved from
http://www.cbc.ca/news/world/story/2013/06/19/refag-displaced-united-nations-syria.html
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Imperialism(1993, Said’s closing discussion revolves around exilé a
dispossession; he states that within the contempuararld, the state of exile is
the norm rather than the exception, as people bage on the move over the
course of history, particularly within the contettimperialism, and how exile is

the “truth on the political map of the contemporawyrld” (p.332):

For surely it is one of the unhappiest characiessif
the age to have produced more refugees, migrants,
displaced persons, and exiles than ever before in
history, most of them as an accompaniment to and,
ironically enough, as afterthoughts of great post-
colonial and imperial conflicts. As the struggle fo
independence produced new states and new boundaries
it also produced homeless wanderers, nomads, and
vagrants, unassimilated to the emerging structoires
institutional power, rejected by the establishediorfor
their intransigence and obdurate rebelliousness, (i
332)

The experience of being a refugee has often befamedeas a universal one, as
Lacroix (2004) points out. What makes it univerdasides crossing borders and
the reality of being uprooted, “is a common chaegstic of those who have been
forced out of their countries and as such consstan irreversible element in the
construction of their present subjectivity” (p.148h framing the refugee as a
subject in the past, some theorists have optednerglize and essentialize what
they call the “refugee experience” (Keller, 197%if, 1981). Beyond
representing a so-called universal condition, #fegee has also been defined as
the anomaly within the normalized and stable sgcletcause currently “state
sovereignty is part of a natural or necessary ooflérings” (Malkki, p. 511).
However, Malkki critiques this approach of therénigea “single, essential,

transhistorical refugee condition” (ibid). She does see the value of taking a
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highly “mobile unstable social phenomenon” and adgrsng it as “essential traits
and characteristics attached to or emanating fratividual persons”. Instead she
emphasizes the “commonalities and differencesersttio-historical processes
that produce refugees” (ibid). As a result, Laci@®04) explains that in order to
understand “refugeeness”, it is essential to staht a definition and then move
beyond and consider the individual’s subjectiveezignce of being forced to flee
his or her country (p.149). Furthermore, in terhmental health, those
individuals who have become refugees suffer grdediy having been tortured,
raped, terrorized, spied on, attacked by paramégaseparated from family and
friends, and often having witnessed death clos@aBrik et al.(1988) have
observed, it is a generally accepted conclusionréfagees constitute a high-risk
group as far as mental health is concerned, dtleetmere fact that they have
been forced to emigrate (p.179). Although the mdwmalth of refugee claimants
is beyond the scope of this project, it is impartarrecognize that even though
the loss and suffering refugees have sufferedyisriethe imagination of most
people, one should not assume that refugee stanssittites a recognizable,

generalizable psychological condition (Malkki, 199510)**

Zygmunt Bauman (2004) discusses how refugeeseatett as “human
waste,” contending that they are people who haea leecluded from their own

societies and have become excess population, [mupt®of globalization. This

24 Frontline workers warn that the recent federalegnment's changes to the refugee health
program are putting refugees at greater risk afideiand mental health issues. See Fitzpatrick,
M. (2012, August 17). Refugee mental health atwiih cuts, experts wan€BC News

Retrieved fromhttp://www.cbc.ca/news/politics/story/2012/08/18¢/ptental-health-refugees.html
Also, the cuts to the Federal refugee health ptaraddressed in more depth in Chapter 1 on
Social Exclusion.
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presents a particular problem in contemporary sesi®ecause refugee human
waste is a new source of insecurity and fear irst@eties refugees flee to. In
addition to the discriminatory tendencies of glation, Canadian refugee
policy has now come to be a part of the globaldreh‘tightening borders,
restricting mobility, and criminalizing asylum see&” (Lowry & Nyers, 2003, p.
67). As Catherine Dauvergne (2003) concludes ireliatuation of Canada’s new
Immigration and Refugee Protection Act (IRPA), thanges brought forth
within the IRPA respond in characteristic ways eatemporary globalizing
forces and these legal developments are constrayadstalgic politics (p.726).
Currents of globalization, combined with a worldethtened by terrorism—a
threat heightened by the September 11, 2001 tstiattacks on the New York
City World Trade Centre and The Pentagon in Wasbmd>.C.—have had a
profound impact on immigration and refugee politlyerefore, in terms of
migration, exclusion of the “other” (involving crimalization, detention, and
deportation) and the control of borders (with $tcientrols on entry and
applications) exist in tension with efforts relgito human rights, responsibilities,

and possibilities of different types of citizenship

Methodology

In line with Lacroix’s approach to understandimgfligeeness” which
starts with a definition, but then moves beyondrider to consider the
individual’s subjective experience of being fordsfulisplaced (2004, p.149), we
must ask how liminality, or what I call “in-betwesss” in the city is experienced

and expressed by refugee claimants. With tensibesaal inclusion and
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exclusion operating within the daily lives of re&gyclaimants, | deem it crucial to
incorporate refugee narratives and insight. Theegfgualitative research is the
primary method used, specifically based on in-depthi-structured interviews,
which | explain in more detail later in this secti®y integrating refugee voices
describing fragments from their daily experiendbs,existential condition of
seeking asylum is represented in the languageeafetiugee claimants
themselves. The research respondents generousiynadigt offered their
experiences while they were claiming refugee stdtumulated in/on their own
terms, echoing what Lawler (2002) has written rdgey qualitative data: “The
truths people produce through such stories aré&mtiis’ as conventionally
understood by positivist social science: nevergelthey do speak certain ‘truths’

about people’s (socially located) lives and idégsit (p. 254).

Furthermore, there is a conscious engagement withral texts
containing refugee narratives in the last chaptenydissertation. | conduct an
interpretative analysis of cultural, particularheatrical, production that integrates
actual refugee testimonies found in two Montréaddaband produced scripts. In
fact, interpreting my own collected data alongsigfegee narratives mediated
through theatre is ultimately a methodological mdwseek to bridge data seen as
social scientific with the humanities and arts.sT&pproach can lead to exploring
possibilities and methods for the wider diffusiodalissemination of refugee

urban re-settlement experiences.

Over the past two decades, narrative as a formm@élsresearch has

received growing attention (Andrews, 2007; Cole Boles, 2001; Goodley,
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2004). Many scholars have pointed to the complefithis form of research and
how working productively within this complexity &schallenge. By choosing to
focus on narrative, “we are able to investigatejast how stories are structured
and the ways in which they work, but also who patuthem and by what
means; the mechanisms by which they are consumdd@v narratives are
silenced, contested or accepted” (Andrews, Sq&ifeamboukou, 2008, p. 2).
However, this type of research has its own limitagi and difficulties. For
instance, narrative research does not offer auforstarting or finishing points.
As Andrews et al. contend: “Since the definitiorinarrative' itself is in dispute,
there are no self-evident categories on which ¢adas there are with content-
based thematic approaches, or with analyses oifgpglements of language.
Clear accounts of how to analyse the data, as féamdstance in grounded

theory and in Interpretative Phenomenological Asialyare rare” (p.1).

While a considerable amount of qualitative rese&ihbeen conducted in
refugee camps (Ager & Agier, 2009; Malkki, 1996anh interested in qualitative
research that studies refugees as city dwellerghwhtegrates refugee narratives
(Blommaert, 2001; Candappa & Egharevba, 2003; Da3@?; Dauvergne C. et

al., 2006; Grabska, 2006; Jiwani, 2006; Ong, 2008jams, 20065°. Unlike

% These authors all incorporate interviews with gefes in their respective studies. Dauvergne et
al. (2006) interview refugees and key individualalved in the refugee process in their study on
how, when and why gender matters in Canada’s refdgéermination process. Ong (2003)
integrates interviews with Cambodian refugees véside in Oakland and San Fransisco. Jiwani
(2006) interviews immigrant and refugee girls andryg women of colour living in Canada,
growing up in a White dominant society. Grabskad@0conducts interviews with Sudanese
refugees who are settled in Cairo. Danso (2002nees the initial resettlement of African
(Somali and Ethiopian) refugees in Toronto. Wille(2006) studies the social networks of
refugees in the UK. Candappa & Igbinigie (2003¢iatew refugee youth in London to shed light
on their everyday lives. Blommaert (2001) studifsgee narratives related to the refugee
process in Europe, by recording interviews withi¢gn asylum seekers in Belgium.
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some existing literature that neglects refugeeesfitthis project takes a
different approach, making a different interventias | rely on refugee voices to
shape some of the main arguments.

Also informed by qualitative data, Aihwa Ong (20@8)strates the
complexity of citizenship for Cambodian refugee®iakland and San Francisco,
as she integrates excerpts of interviews with reésgwvho tell her stories of flight
and adjusting to a new life in America. Ong focuseseveryday processes of
being-made and self-making in various domains afiattration, welfare,
church, and working life (p.xvii). She contendsttt@tizenship is not a matter of
acquiring multiple passports or identifying busmepportunities, real estate
deals, or top universities in global cities, buhex a matter of figuring out the
rules for coping, navigating, and surviving theests and other public spaces of
the American city” (p.xiv). Similarly, my aim is tbace refugee journeys,
experiences, and movements in everyday urbarmfegen and experienced by
refugees. Questions such as how refugees famdignemselves with their new
surroundings, how they move around the city, wiileeg converge socially, and
whether or not they participate in Montréal’s cilife are important
considerations.

| began the recruitment process upon receivingaabfrom the McGill

Research Ethics Bodrdto conduct qualitative research on human subj&iten

% While | do not disregard the important contribusanade by such studies, | do position my
research against literature pertaining to refugleatsdoes not adopt the use of interviews in their
methodologies. Examples include Pratt and Valver{2002) article on Somali refugees in
Toronto, Richmond'’s (2002) discussion of refugeaaaexclusion and Greenberg’s (2000) work
on opinion discourse in Canadian newspapers andrthal of “illegal” Chinese.

%" See the McGill Ethics Board Approval and ApproRanewal documents in appendix at the end
of the dissertation.
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the sensitive and private nature of the topicsudised, finding research
participants was challenging. The primary samptitrgtegy was snowball
sampling® which relied on referrals, personal contacts witlividuals active in
refugee advocacy circles, and word of mouth thraugrexisting contacts, such
as friends and family. | began my search for infants by soliciting existing
contacts and, in the process, established newasnthereby widening my
database of potential interview candidates. Thig@gch eventually led me to a
total of ten individuals who met the research dateand, most importantly, were
willing to discuss their experiences. Naturallyt abh ten participants emerged at
once. Instead, | collected interviews over a peabtime, starting in September
of 2008 and finishing in early May of 2009. Thedémny process depended on
networking opportunities to obtain references, saghttending Canadian
Council for Refugees consultations in Montréal.cAlg took time to establish
contact with potential research respondents toagxphe project and confirm
their willingness, as well as to coordinate thaiatinterviews.

In the end, the ten participants recruited were fiswmen and five men
from different walks of life, all living in variouseighbourhoods on the island of
Montréal. The informants’ countries of origin argéria, Colombia, Congo
Brazzaville, Lebanon, Mauritius, Mexico, Pakistamq individuals), Venezuela,

and Zimbabwe. These individuals fled their coustoéorigin due to persecution

% Snowball sampling is a form of “non-probabilityngpling” in which the researcher starts by
identifying an individual perceived to be an appiafe respondent. This respondent is then asked
to identify another potential respondent. This paxis repeated until sufficient data has been
collected by the research. See Oliver P. (2006W8dall Sampling. In The SAGE Dictionary of
Social Research Methods. Retrieved from DOI:10.44330857020116.
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as outlined by the UN Convention relating to that@ of RefugeeS. At the time
of the interviews, these research respondentsitfaet eeen granted permanent
resident status or Canadian citizenship. The sadiate of arrival was June of
1989 and the most recent arrival was in Octob@O06fL. Upon their arrival, all
claimed refugee status based on various formsrsepation suffered in their
country of origin. Some were refused and receivegabdation orders that they
successfully overturned. Others were rejectedfagees but were granted stays
on humanitarian and compassionate grounds (H&ChewAdid succeed in their
appeal for refugee status. At the time of the inésvs the respondents’ ages
ranged from early twenties to late sixties. Themiews were conducted either in
French or English, depending on the level of cobdbeach respondent.
Interview meetings took place in the location @& garticipant’s choice, usually
their home, but other locations, such as caféspoamity centres were also
common. | did not know any of the individuals priorthe interviews. | was a
complete stranger probing them with very persomalstjons and asking them to
revisit traumatic and disturbing events in theie§ and difficult re-settlement
experiences. Telling these highly intimate and fdistories represents a great

gesture of trust on their behalf, and hearing thes a privilege that | could not

2 As previously outlined, the 1951 Convention relgtio the Status of Refugees is the key legal
document in defining who is a refugee, and outtirtimeir rights and the legal obligations of
states. It is important to add that the 1967 Padtoemoved geographical and temporal restrictions
from the Convention. According to the Conventiomefugee is someone who has been forced to
flee his or her country because of persecution, araviolence. A refugee has a well-founded fear
of persecution for reasons of race, religion, matlity, political opinion or membership in a
particular social group. Most likely, they canneturn home or are afraid to do so. War and
ethnic, tribal and religious violence are leadiagges of refugees fleeing their countries. See the
United Nations refugee agency: http://www.unhcr.org

27



abuse or exploit. In order to protect their idgnéibd honor the trust they granted
me, the respondents’ real names are not tfsed.

The interviews were semi-structured as the queséina generally
contained close to twenty open-ended questiong;hwtovered issues such as
refugee claimant experiences at the border, imntedgliapon arrival, their
reception and initial impressions of the city afidhe people they met, and
whether they encountered any hostility. The sanestipnnaire was used for all
participants, with interviews conducted either rerich or Englisi” Also, the
respondents were asked to describe, among othectasy urban re-settlement,
their everyday life, namely the state of beingnmdo, which | refer to a state of
“in-betweenness” throughout the dissertation. Othesstions addressed were:
where they went and what they did to socialize, iy went about circulating
in the city, which neighbourhoods they felt moretse in, who they turned to for
front-line services, and if they were involved @iugee and immigration activism
at all. I also inquired about conditions prior beitr departure from their
homelands, and proceeded with this topic onlyefréspondents were willing to
revisit that portion of their journeys.

The interviews lasted on average an hour and ahdlfvere recorded
with a voice recorder; at least seven of the inésvs reached and exceeded two
hours. | subsequently transcribed the interviewb@ir entirety for analysis. In

total, this equates to approximately 12 hours di@vecordings (10 interviews of

% The respondents’ names have been replaced by@sgud. Using internet search engines, |
tried to identify names that originate in the coyin question, depending on which country the
participant was from.

31 See attached copy of interview questionnaire igli§h and in French, in Appendix.
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90 minutes on average) and over 100 pages of nibedaaw data. One of the
challenges | encountered with the qualitative methesides the difficulty of
recruitment, is working with the raw and un-categed data. | had collected
hours of conversation that | had to break down theames and build a theoretical
framework around. Therefore, | subsequently unaértbe task of organizing,
coding and analyzing the collected data. The $tgp of my analysis consisted of
identifying some general themes and patterns, dsawéighlighting outstanding
experiences in the accounts. Some of the themesitlentified in analyzing the
data were experiences that | classified under bmghusion, social exclusion,
descriptions of everyday life, realities of haviogace lengthy wait times for
status and the ensuing “in-betweenness”. Als@dded any element in their
narratives that pertained to the immigration aridgee determination system,
and descriptions of Montréal and how they expegdrand perceived the city
space. Slowly, common themes and patterns emeatieding me to integrate
the refugee narratives that shape the first thhepters.

Qualitative research describes the examined phemama the original
language of participants, which | consider impartarpreserve. Including this
type of data further humanizes the conditions egpeed, rather than engaging
solely with theory. Going into the interview prosemuch like any new journey, |
never knew what to expect and tried to minimizeawy expectations in order to
mitigate the influence of my own personal experéeanand biases. Scholars have
already acknowledged the multidimensional and wtiptable nature of

qualitative research (Crabtree & Miller, 1992; Dien& Lincoln, 1994, 2005;
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Strauss & Corbin, 1990). What relevant findingsanfy, would these interviews
yield? In a brief amount of time, | had to ingiough comfort and trust for the
respondents to be willing to share their experisnBeminding them of past
painful events and far from smooth re-settlemepeeences made some of the
respondents visibly vulnerable. | was exposed toatiges that were full of
suffering, pain, and disillusionment, but also hapevival, and proactive
stances. Many times, | would stop the tape recdfdee interviewee became
overemotional and needed a moment to collect hilreaself, only to re-start
once they were ready to embark again on theinadisurreal stories. In meeting
the respondents, it was interesting to observe dmwe of the interviewees had
successfully overcome the precarious situation tdree experienced as refugee
claimants. On the other hand, others | interviewed still reeling from the lost
time, limited resources, and psychological wouraissed by a delay in obtaining
status, years after their cases had been procéssexh the length and the depth
of the interviews, as well as the challenges entyad during recruitment, the
number of interviews conducted was necessarilytéichiAs Anna Schmidt (2007)
states: “qualitative research based on intensitezantion with often a smaller
number of people may be better for identifying peofs or patterns situ,
clarify or propose causal chains, and be more eafoy” (p.85).

The research methodology used here aims to prevepace where
individuals who belong to marginalized populatiosisch as migrants, can
express their everyday conditions and realitiegliH2007; C. Montgomery & al.,

2009; Racine, Truchon, & Hage, 2008; Schaffer &t8m2004). More
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specifically, in terms of research conducted ongeés, O’'Neill & Harindranath
(2006) have developed a case for theory buildirsgthan lived experience using
biographical materials, both narrative and visBalsed on research conducted
with Bosnian and Afghan refugees in London, UK, da¢hors argue for the
importance of taking a biographical approach taagastice in order to
challenge the dominant knowledge/power axis entrethién current governance
policy and media representations relating to foroégkation. They write:
“Research methodologies that create spaces fadilses and images of the
subaltern - refugees and asylum seekers - throaghtive methods can serve not
only to raise awareness, challenge stereotypeb@gemonic practices, but can
produce critical texts that may mobilize and créagel’ change” (p.45). Their
work has been transformative for the communities they have been involved
with on three levels: first, by documenting lifesés as testimony to suffering
and forced displacement. Second, producing articp&rly using
auto/biographical visual forms and texts, suchaetry, photography, creative
writing, and painting allow refugees to re-presit “unsayable” and their lived
experiences. Finally, on practical grounds, conmgniisual and textual elements
supports and fosters the processes of interveatidriransformation for both the
producers/creators and audiences. The refugee&’was presented throughout
neighbourhood venues, where locals were inviteattend and share food and
music, thereby creating “affective change (commagsiinter-cultural bridging’

(cosmopolitanism); and practical steps towardsstatution and recognition”

(p.47).
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In approaching research subjects, interacting mesipondents and
conducting actual interviews, | was conscious ofawy subject position as a
researcher. Having immigrated to Canada with myilfaim the late 1980s and
experienced dislocation, | could relate to a caréitent to what it means to leave
one place for another. However, | was also fullaethat the plight of refugees
was entirely different from landing in Canada geamanent resident, or at the
time, a “landed immigrant”. Even though persecutoriorced displacement was
never at the root of my own re-location, nevertbglé remain sensitive to
refugees. As a grandchild of Armenian Genocideigars, by extension, my
experience of relocation is a result of my grandpts’ forced deportation from
their homes, which led them to refugee camps ighimuring countries before
they could start a new life. As a result, | am Uaab overlook the generational
impact of forced migration as it has shaped myliieg in the diaspora. It has
given me a sense of understanding towards indilgduhao have been forced to
leave their homes, often after suffering importantations of their rights as

humans.

For the purpose of this project, | draw on Piercaii8lieu’s (1996) work
on “understanding,” to guide my narrative collentimethod, in the way that |

chose to hear the voices of those who are socrgtiressed:

Attempting to situate oneself in the place the
interviewee occupies in the social space in order t
understand them as necessarily what they are... [T]o
take their part...is not to effect that ‘projectioh o
oneself into the other’ of which the phenomenoltyis
speak. It is to give oneself a general and genetic
comprehension of who the person is, based on the
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(theoretical or practical) command of the social
conditions of existence and the social mechanisms
which exert their effects on the whole ensembl#hef
category to which the person belongs. (p. 22-23)

Many of the collected stories speak for themsearestherefore | took the liberty
of integrating longer excerpts, as the content @daw be revelatory and
expressed in a language that came directly fromehgyee claimants. This is not
to say that the narratives are unmediated. The faeté¢hat | have organized the
narratives based on my theoretical framework anglwable to include
everything that was said undeniably brings in my@ubjective choices, which
can be seen in the general structure chosen odissertation. Before providing
an overview of this project, | will consider somelee main facets of the research

that has previously been conducted on refugeedimgsin Montréal.

Previous research on refugees in Montréal

The social, legal, psychological, cultural and ewuit factors that
influence the experiences of refugees, namely basdlde determination system,
are numerous. Some of these studies were condinckéontréal. Marie Lacroix
(2004) has examined the social construction ofgef#s based on empirical
research. She conducted interviews with eight mefleggee claimants from
various parts of Africa in order to understand hefugee policy shapes refugee
claimant subjectivity or “refugeeness”. In considgrthe major realms of life—
i.e., work, family, and state—she argues that ustdading refugee claimant
subjectivity is in large part delineated by Canadiefugee policy. From a legal
perspective, the complexity of determining “refulgeed” has also been
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examined by a number of other researchers. RousSe&peau, et al. (2002) have
studied forty cases that had been rejected bynin@gration and Refugee Board
(IRB)*? between 1999 and 2000 using both quantitativeqamditative
approaches. The authors discovered numerous iaffeeting the role and
behaviour of all actors involved in the refugeecdaiination process, from
evaluating evidence, assessing credibility, analaoting hearings, to issues of
handling trauma and strong emotional reactionsy goowledge of the political
context, as well as cultural misunderstanding semsitivity. The authors point
out that in many of examined cases, the legal,hpsggical and cultural
dimensions combined have a negative impact upondnation Board Members’
ability to evaluate credibility and upon the ovérahy in which hearings are

conducted.

In terms of other important refugee participata@gaarch, a project started
in 2005 called “Family Novel” headed by CatherineM®ntgomery (2009)
conducted work with thirty newly established faeslin Montréal. The idea was
to have refugee and immigrant families write a babkut their migrant life
trajectories, allowing families to communicate tthger and build a sense of
continuity between their past and current livea imew country following
traumatic experiences and events. Forced migratigrarticular, is seen as a
series of ruptures, particularly traumatizing foildren if the circumstances of
departure were marked by war, enrolment as chitiess, sexual assault,

massacres, and famine. Such rupture is exacerthdbedintegration process in

%2 The Immigration Refugee Board (IRB) members aesitidividuals appointed by the
government who make decisions on refugee claimaates.
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the country of arrival is hostile and difficult. Mtgomery et al. (2011) therefore
propose the “Family Novel” as an important tool fieaking interventions in

migrant children’s lives, particularly for traininmirposes within social work.

It is impossible to overlook the psychological gsychiatric implications
of the refugee condition. Cecile Rousseau’s clinigark based mostly in
Montréal pertains to refugee children and adoletssceom South East Asia,
Central America and Somalia. Rousseau has condsigeificant research on
mental health interventions for minors who havenesised organized violence,
analyzing, for instance, the positive and negativeacts of school-based
intervention programs for children who have livadiar zones (Persson &
Rousseau, 2009). Rousseau and her team have aldacted research involving
refugee health care and the precarious conditacexifby refugees. Based on a
pilot study conducted with health professionalMiontréal, Rousseau’s research
has emphasized the priority of assess public healtsequences and long-term
costs associated with problems in access to heatfthdue to migratory status (C.
Rousseau et al., 2002). Similar research on atoessxcial and health services for
those who hold precarious status, particularlyfomen, has also been conducted
in Montréal (Oxman-Martinez et al., 2005yom an economic and social work
viewpoint, research has been conducted on immigvariers, including
refugees, to document their struggles and anahgm® within the context of
neoliberal globalization and the international aational labour markets, based
on interviews conducted with migrants residing iorétéal (Choudry, 2009).

Revelatory work has also been conducted followiigpaacy and protest
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movements surrounding refugees, such as reseaccime@ating the “No One Is
lllegal March”, when refugees without status aneirthallies walked from

Montréal to Ottawa to demand status from the gawemt (Racine et al., 2008).

As this brief description of some of the existlitgrature demonstrates,
my project draws on research from a number of @ffefields and is highly
interdisciplinary in nature. | base my researctsouarces from sociology, social
work, urban studies, policy studies, refugee swdialtural studies, immigration
studies, documentary theatre, and literature amradtive citizenship, as well as
research methods based on qualitative researchaarative inquiry. | build a
theoretical framework around the narratives | aiétd, drawing on various
disciplines and bodies of literature. As a redudin committed to a highly
interdisciplinary approach throughout the projéetttbridges the social sciences
and humanities, interwoven with narratives, ancetlam everyday life theory. |
assign particular importance to refugee voices$j@tegrate the narratives that |
collected, as well as the narratives found in Méaitbased theatrical texts related
to refugees. This approach of examining the phenomgrounded in the actual
words and language used by refugee claimants theessahether in theatrical
representations or actual interviews, not only hoizes refugee claimants’
experiences, but also provides detailed accounthat occurs on the ground and

the impact waiting for status has on refugee claisa
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Project roadmap

In Chapter One, | argue that social exclusion éugee claimants in
Montréal is characterized lsystemic exclusiora significant degree of social
exclusion emerges as refugee claimants navigatenalex web of refugee policy
and bureaucratic systerfisoften with minimal support. | isolate the
manifestations of social exclusion based on theenat(goods, services) and
non-material conditions (xenophobia, racism) thtience the everyday lives of
refugee claimants. After outlining the steps regghifor making a refugee claim in
Canada, | highlight the system’s strengths and wesdes. Ultimately, however,
my focus in Chapter One is underlining which regates of the refugee
determination system and its associated adminigtrdecisions contribute to the
exclusion of refugee claimants. This exclusionr@punced within the material
realm of refugee claimants’ lives. They experiediffculties accessing their
basic rights, such as securing their status ageefy finding a job, pursing their
education and obtaining adequate medical attentiamgue that much of these
barriers are at the ground level, meaning at tinei@dtrative levels of the system.
As | identify the roots of refugee claimants’ ewvegly experiences as recounted by
the claimants themselves, | trace these experidragsto federal and provincial
refugee policy based on primary research withinegoment documents. |
demonstrate how refugee claimants encounter admaitii® red tape-finding

themselves reduced to “big files”- as well as nmmgpbbstacles in accessing the

3 See appendix depicting the steps in how to makéugee claim in Canada (Dauvergne C. et
al., 2006).
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basic rights that refugee claimants are entitleghiter the Canadian Charter of
Rights and Freedoms. However, as the collectedvietes revealed, refugee
claimants are not always granted the rights wHiely are entitled to

automatically or with great ease.

The second portion of the chapter focuses on naefmhconditions, as |
introduce social exclusion onsgmboliclevel. By non-material conditions of
social exclusion, | am referring specifically tesiances of xenophobia
experienced by refugee claimants that surface g@veryday interpersonal
exchanges. As a result, social exclusion functiatonly within bureaucratic
and administrative systems, but also can manifesif in discourses, ideologies,
and behavior unfolding during everyday encount€esrying diverse cultures,
races, religions, facing language barriers, holdiifigrent family names and even
speaking with uncommon accents leave refugee ctagmaarginalized, as many
have been treated with hostility, making them fetdrior, foreign and as if they

do not belong in the city.

In addition to manifestations of social exclusiased on the refugee
narratives my inquiries lead to in this chaptdook at examples of official
Canadian refugee policy and exclusionary practitesg thewentieth century,
particularly during the Second World War. | arghatf since Canada is a country
built on immigration as a white settler colony witimg-standing immigration
policies favoring White Protestants of British anigsuch historic exclusionary
immigration practices related to refugees are emedh racist and xenophobic

discourses. Such historical insights are therefaneial to consider when
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examining some of the current policies and pubdicpptions associated with
refugees, both negative and positive. Ultimateyytracing everyday experiences
of material social exclusion to federal and proiahpolicy systems, and by
demonstrating how xenophobia emerges in overt mpdigit ways in claimants’
lives, | argue that the social exclusions of reugiaimants in Montréal unfolds

on both systemic and symbolic levels.

In Chapter Two, | demonstrate how social exclusind inclusion unfold
simultaneously and overlap in the everyday livesefiigee claimants, as they
wait for their status to be determined. In thisptlkg | challenge the focus on
marginalization and the stereotypes commonly aasetiwith refugee claimants,
labeling them as passive and abusers of the syBased on collected refugee
narratives, | propose a closer look at the critpsiod during which refugee
claimants residing in Montréal wait for their stato be determined. |
demonstrate how this temporal and spatial “in-betwmess” experienced by
claimants can frequently become a moment andiateshgenders social
inclusion, as claimants become proactive and takiegitimate political and
social actions. | argue that such pathways of agand engagement produce
informal and alternative modes and practices aaniiship. By establishing their
“right to the city” (to borrow from Henri Lefebvré&ofman, & Lebas, 1996), their
social and political involvement in their commues;j | argue that refugee
claimants create instances of inclusivity thatitog their agency, civic
engagement and belonging in the city, thereby ggimngr modes and practices of

informal citizenship.
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The interviews reveal how time is suspended flugee claimants, as
they wait for the outcome of their cases; somesgaen spatially confined, living
in church sanctuary in order to avoid deportatievertheless, | contend that
asylum seekers do not always passively wait. ldsti@se “non-citizens”
manage to create pockets of inclusivity and belogdo the community, as well
as moments where they carve out their own agendlg@nown terms despite
major obstacles. Very often, with strong socialveeks of support in place,
refugees experience instances of leisure, reprawcommunity involvement
through volunteering in the community. Such legétmsocial acts help break the
uncertainty and isolation that accompanies thege®of claiming refugee status.
Moreover, these occasions of social participatioth @nviviality are combined
with moments of political mobilization in the cityaddress some of the workings
of the refugee activism networks in Montréal. Altigh regarded by some as
disruptive, occupying the space of immigration@#8 or street space in front of
these buildings during protests, represent typextdns which can be viewed as

tactics that help asylum seekers lay their owmtlai the city.

In sum, | describe some of the political and so@#ds taken on by
refugee claimants in Montréal and how movementoativiality and activism
allow them to carve out their own agency and craaense of belonging within
the city. In doing so, | highlight the individuaté@ collective contributions made
by refugee claimants, as well as their participatirocommunity life, a less

explored facet within experiences of urban refugesettlement. Such an
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approach destabilizes some common misconceptiang aéfugee claimants that

label them as passive or as abusers of the system.

Chapter Three addresses the everyday movementasehge of refugee
claimants in the city based on theories of everydayn the city. First, |
acknowledge the existential condition of the imraigras defined by Abdelmalek
Sayad (1999, 2004). His concept of the “double mtesewhich immigrants may
face views them as being absent from both the gaoegin and the place of
arrival. Although Sayad’s concept is foundatiomalinderstanding migration, |
invert his notion and introduce what | refer td‘dsuble presence”. Besides
acknowledging absence, this approach highlightptesence of migrants in their
new dwelling place. In order to make my argumefitst reflect on the migratory
stage of departure to reveal some key elements¢diadrratives of forced
departure. Particularly, how do the circumstancesexperiences of departure
extend to the everyday lives of refugee claimantedhey begin the re-settling
process? What impact do their departures haveemm tnce re-settled?
Moreover, how do my research respondents framediudilate their memories
of their places of origin? The narratives revedlede main themes related to
departure. First, an unwillingness to leave theurtries of origin; second, the
comparisons they draw between the difficult codisi in their cities or regions
of origin and the relative calm found in Montréatd third, one of the major
challenges accompanying departure, a lack of dootatien necessary for

crossing international borders.
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In the second portion of this chapter, | argue‘dmuble presence”, as |
examine how physical presence and refugees’ movetimerughout urban space
allows refugee claimants to create room for thewesein the city. | trace the
ways in which refugee claimants navigate and natta city on their own terms,
with a particular emphasis on the act of walkirgytreeorized by Michel de
Certeau (1984). | consider the practice of walkimthe city to be of particular
significance, as pedestrian movements offer newcagative possibilities for
refugee claimants in terms of shaping their peroapt besides being an
unconventional way of claiming both agency andrthkice in the city. My
contention is that through the act of walking agdhlrrating how they circulate
in the city, refugee claimants re-write their rajthereby re-affirming their
presence in the city. This advances the possilafityhat | describe as a “double
presence”, firstly in terms of their actual phys$igeesence in the city, as well as
their movement throughout urban space, and secahdyo the experiences of
carrying memories and a place of origin with thesriteey live in their new
dwelling place. Such an approach does contrasttivglemigration process which
Sayad astutely observes as an occurrence of “daisience”. Rather than focus
solely on absence in experiences of re-settlenheleem it necessary to examine
the opportunities refugee claimants take to ra+aftheir presence in the city,
which are seldom addressed in studies of urbamgeefve-settlement. My
approach centered on the “everyday” and on aa®itonsidered trivial, such as
walking, allowing recognition of a less exploreg@éyof presence in the city as

experienced by refugee claimants. Furthermore ctimdlenges the reliance on
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notions of absence and exclusion that are commessygciated with the refugee
predicament.

The fourth chapter shifts away from my collectegimiews and considers
refugee testimonies found in urban cultural produnst, specifically in theatrical
texts based on refugee and immigrant narrativéisarcity. Through a textual
analysis of two Canadian plays, written in Frerdbntréal La Blanch€2004)
based on actual migrant narratives &aghir Lazha(2004, 2011) based on
research on previous refugee cases, | reflect anthese theatrical texts offer
alternative voices that represent experiences@ébmclusion and exclusion, as
well as “in-betweenness” associated with the corigl®f the refugee condition
in Montréal. Surprisingly, very little has been ttgh about these scripts. Such
texts are significant interventions in urban cudtyproduction as they allow for
less exposed migrant voices to be heard on stagtdfmore, they provide
opportunities for open dialogue around refugeepresentations were typically
followed by a discussion. The choice of theatra &m of urban cultural
production is based on the characteristics andcapsions of theatre as an art
form in the Montréal’s multicultural arena and asaatistic and social mediator of
culture and politics in the city. Incorporating mlents of documentary theatre as a
genre, these plays offer an important space wieaidies related to refugees, as
expressed by migrants themselves, are presentedducted an analysis of the
main protagonists presented in these theatrictd.téds many common themes
and existential nuances associated with displacearerbrought up in these

theatrical texts, one of the most significant atpémund in the plays is, in my
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view, the instances of social inclusion carried lmpthe characters in both scripts.
The characters in both plays express and enadtiagness to belong and
participate in their local and national communitieg taking on proactive social
and political roles. As such, the strict focus efugee marginalization is shifted
away from the common stereotypes, as new openimgjsvays to see refugees

emerge through these two scripts.

Finally, the conclusion will highlight some of tkentributions this
dissertation makes to various fields of knowledgewell as summarizing the
main findings. | am drawn to what is not alwaysdiBaspoken or blatant. There
are countless untold stories of forced migratiod arban re-settlement floating
around the city, as the primary concern of suchaitellers is daily survival.
What follows in this dissertation is far from a gomehensive account of
experiences of refugee urban re-settlement. HowéJsopefully provides the
groundwork for inquiries about the inclusive instas refugee claimants
frequently create, and presents openings for @tsmand informal modes of
citizenship carried out by this segment of the pafpon. My dissertation supports
the idea that refugee claimants as an active pcesarMontréal cannot be
overlooked. In framing this research through a lyighterdisciplinary lens, |
consider the emerging tensions between social gxciiand inclusion
experienced by refugee claimants residing in Mahttgased on their own
narratives. In addition to examining some of thenguistrative impediments,
hostility, the social and existential realitiestthefugee claimants confront, | also

highlight the contributions refugee claimants makeity life, as instances of
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inclusivity often created on their own terms. A¢ thery least, | hope that the
following chapters offer characterizations of redaglaimants that go beyond the
usual prejudices, stereotypes, and labels comnasdgciated with individuals

forcefully displaced from their homes.
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Chapter 1

I. Social exclusion in everyday life:
Regulating and relegating refugee claimants

“When | came to Canada as a refugee claimant 12
years ago, | felt stripped of my identity. For the
longest while | considered myself an immigrant and
not part of the Canadian or Québecois societyrreca
into a land where | did not know how to speak the
language. For the first few months when | was going
through the immigration process, | always had Ibigs
file with all my papers and identification in itfdlt
boxed in, like being a refugee claimant was alt tha
was and felt inferior to everyone else around nfielt |
that | did not belong” (Grace. M, 2012, studentg¥s

Introduction

This paragraph vividly captures some of the subjitiegts and difficulties
experienced by refugee claimants on an everydag.besey navigate a complex
web of bureaucratic systems, traversing the vatlievesls of the Canadian refugee
determination process, often with insufficient soipppPhrases like “stripped of
my identity”, being “boxed in” and “not belong[irigboint to some of the
problematic characteristics of the refugee deteation system, and to claimants’
experiences of exclusion and confinement to thegmarof the city. The words
cited above are extracted from a student’s papith gver full permission) which
was assigned in the context of a CEGHERmanities course | taught in 2012

entitled “Understanding Migration: Fallacies and:#ad” This particular

! CEGEP is the Québec junior college system andéahnee of post-secondary collegiate
institutions throughout the province. The acronyands forCollége d'enseignement général et
professionneglor in English “General and Vocational college”.

2 The aim of this Humanities course which | devetbpas to investigate a number of the
influential claims about immigrants, refugees, amdration in general. By critically assessing the
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Anglophone CEGEP, located at the North-West endaitréal has a highly
plural student population. At the beginning of Henester, in an effort to
sensitize the class to the realities of migratiod eonnect them to the topic, |
asked students to write a short reflexive papeutthee impact of migration on
their and their families’ lives. The majority ofdlstudents, recent immigrants
themselves, had directly experienced some formigfation and were acutely
conscious of the changes that this type of movemeunes in terms of
dependence, generational impact, freedom, clasgedeand habits. Others, who
were second or third generation immigrants revetilatithey were not always
aware of their parents or grandparents’ migratixpeeiences to Canada, and
therefore were encouraged to interview them forptimpose of this short
assignment. On the other hand, students whosei¢grhidd been in Canada for
several generations often related their experieate®ving from one province
to another, or one city to another, defining theees as being life-altering.
They also discussed their impressions of living multicultural city such as
Montréal. It was interesting to see the latter grotistudents become aware of
the changes that international migration may ingpiwhen confronted with new
languages, customs, and surroundings. In facteachrCanadian student
observed that when she moved from Québec City totMal for the first time,
she experienced a complete cultural shock. Givemxgerience, she

acknowledged that immigrants or refugees who ainvdontréal from other

images and texts that appear in mass media relatedyration, one of the objectives was to gain
insight into how we shape our knowledge relateidd¢aes of migration, and the sources we turn to
when it comes to understanding different types igiration.
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countries may experience similar, if not greatdtucal shocks. Ultimately, the
idea behind the assignment was to have studens® [@end reflect about migration
and its repercussions for individuals in both theding country and the receiving

country, given the multicultural environment wediin on a daily basis.

The student whose words are cited above fled fronbZbwe in 2000 as
a result of political instability, government foscearrying out intimidation,
human rights abuses and economic hardship. Thergixtom her short paper
describes what it means to be processed by a systgrantails numerous
bureaucratic barriers. She concentrated partigutarlthe affective impact of this
system. In a sense, the “big file” she refers tmes to personify her during the
process, and resonates with Lacroix’s (2004) itlet&'the papers become the
material expression of subjectivity: their ‘files who they are in the eyes of the
bureaucracy” (p.161). Nevertheless, refugees takeitant personal and
financial risks when they seek asylum in Canadareavigate the immigration
system’s intricacies in order to secure statusyTutethis with the hopes of

starting a new life following severe unrest andspeution.

Policy documents and immigration forms tend torbpassive. Procedures
are rigid, as immigration constantly categorizes eassifies individuals.
Contrary to the rigidity of such systems, human eroent is fluid, constantly in

flux and triggered by a number of factors that pulpusH individuals across

3 Castles and Miller (2003) write about the “pusk anll” migratory process in their book “The
Age of Migration”. The push factors of migratioreaseen as the factors that propel individuals to
leave their country of origin, reasons such as walitical repression, economic woes, and
ecological catastrophes. The pull factors, on therchand, are the reasons that attract individuals
to another country, such as employment opportumipelitical stability, and availability of land
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borders. Immigration bureaucracy is often a maaergfugee claimants are
required to navigate, while disoriented by somesitnaumatic displacement.
Moreover, many claimants do not speak the offieiaguages fluently and are
sometimes ill-guided by fraudulent lawyers througiat is already a complex
system marked by a series of administrative obssadh the meantime, budgets
are approved and laws are adopted. Governmentgitrwith the need to control
movement and borders, as well as to fulfill theintanitarian obligations. There
is a fine balance to strike. Regardless of thgir@g@ch, governments spend funds
and resources on securing borders in part to apgeasand panic in their
countries’ populations, who are already suspicmfusutsiders”. But what about
the lives behind these adopted policies? Who aréntdividuals who have fled
dire situations, and what are their stories andabigy trajectories? Once in
Canada, how do they experience exclusion on ary@agtasis, due in part to the
system and policies in place? A law related to igmation, particularly one that
takes a stricter stance towards refugee claimaniisely to make headlines on
local and national levels, but the likelihood ofhiag how these decisions impact
human lives is relatively low. | am therefore imsted in exploring the everyday
experiences of social exclusion on the groundrasalt of refugee policy on the
one hand, and instances of xenophobia that refclgeaants experience during

everyday interactions on the other.

(p.19-20). Castles and Miller however critique tiedel as being “individualistic and ahistorical”
(p.20) as it does not take into account migratooyements that arise from prior, often historical
links, existing between sending and receiving coesithased on colonisation, political influence,
trade, or cultural ties. For instance, the reasby there is considerable Algerian migration to
France (and not to Germany) is due to the Frentdniz presence in Algeria (p.21).
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As stated in the Introduction, this dissertationsiders social exclusion in
lockstep with social inclusion, particularly in tdapter Twolnstances of
Refugee Inclusion: Spatial and Temporal Dimensafrisveryday “In-
betweenness,ih which | examine the more nuanced role of saaielusion.
However, in this first chapter, | isolate sociatkesion and address it
theoretically on its own, due to the real strudtaral institutional barriers that
exist in refugee claimants’ lives. How does soejatlusion manifest itself in
refugee claimants’ everyday experience within buceatic and policy systems
and procedures? Grounded in the interviews | hanewcted for the purpose of
this project, one of the objectives of this chajsep illustrate the labyrinth of
policy experience and bureaucracy that refugeeneliais confront once they
apply for status. In doing so, | highlight how tloets of refugee claimants’
everyday experience can tsacedback to “policy”, an elusive term that |

examine more closely further on in the chapter.

In attempting to qualify the social exclusion ofugee claimants, one
important question to consider is, what rightsrafagees entitled to as they wait
for status, and how do refugees access these?ights Citizenship and
Immigration Canada website stipulates that as esfagyou have certain rights
and have access to Canadian services while youm &ba refugee protection is
being consideredlhe Canadian Charter of Rights and Freedgrsects all
people in Canadd 'Concretely speaking however, how does this adoesghts

unfold? As | analyzed the collected research redpaninterviews, a number of

“ See Citizenship and Immigration Canada. (20R2jugee claims in Canada — Refugee rights
Retrieved from CIC http://www.cic.gc.ca/englishirgées/outside/arriving-rights.asp
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recurring themes emerged. These themes may bed/i@svengoing key sources
of objections and points of contention that wereuight up by the respondents,
even well after they had been granted permaneiaterasy or citizenship. What
were some of the obstacles encountered duringethgee determination process
that had a direct impact on their lives? In analgghe collected data, the
following are the four major issues that surfagedeveral of the narratives: 1)
securing status, 2) securing employment, 3) segwitucation and 4) accessing
health care. After organizing refugee claimant @i@res in a way that
corresponds to these four domains, | then trade élperiences back to the

policy scheme to see where barriers in the “systesay arise.

The notion of “security” can be extrapolated frdme four domains | have
identified above. Security can be understood data sf safety and certainty.
From an etymological point of view, the word setyuderives from the Latin
termcura, meaning care (Hoad & Oxford University Press 398@ggesting that
the assurance of security is intertwined with tb&usaance of care — an idea that
strongly resonates with refuge. While waiting ftatss, refugee claimants can be
denied security, as their ability to secure pratectemployment (which is
necessary if refugees wish to secure adequatertgoasd material goods), and
education and health, at times, are obstructedialtresir lack of status, due to
missing documents, as well because of misguidedypdlargue that certain
administrative systems related to refugee polieysat up so they interfere with
and even impede security and care for refugee alatisnthereby compromising

the very idea of refuge and undermining the notibfrefugee,” a person who is
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in need of protection. As Cleveland, Aiken and @aap(2007) emphasize, it is
important to note that under the Canadian ChaftRights and Freedoms, “non-
citizens are guaranteed most of the same rightgiasns, particularly the right to
equality and the right to a fair and just treatmiétiteir life, liberty or personal
security are at stake”. This statement has paatiicignificance considering that
refugee claimants encounter a number of barrietsegswait for status. During
extended wait periods, they are often denied enmpémy opportunities and face

limited access to a number of services and heali c

In this chapter | begin by defining the term “sda@xclusion.” | examine
this concept in its broader sense within social aén studies and how the term
was initially used and later developed. Next, Isidar the manifestations of
social exclusion in the everyday lives of refugkencants, as they navigate the
challenges of securing basic rights, and mategatls. | also consider how the
notion of social exclusion can apply to refugeed iammigrants within Québec
and Canada. | then draw on the interviews | cadiétb identify experiences of
social exclusion based on the four specific domafrsecuring status,

employment, education, and health.

After establishing everyday instances of matewaia exclusion
stemming from the immigration system and proceduréeen turn to
xenophobia—in other words, to non-material formsadial exclusion. More
specifically, | examine some of the interpersongleziences of social exclusion
that emerge in the collected refugee narrativedebtribing some of the

challenges claimants faced throughout their everigas while living without
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status, the respondents brought up experiencexisim. They were stigmatized
and made to feel “foreign”, besides having diffieg linked to language barriers
and having different accents. | argue that thesepleobic acts and exchanges,
which consist of encountering anti-refugee and-emnigrant ideologies and
behaviours, have a bearing on refugees’ socialisiah. In fact, these non-
material aspects can, in some measure, be infobpedpular public discourses.
Media and political discourses that problematifagee claimants contribute to
refugee marginalization. Considering that soci@l@sion of refugees is in part
influenced by refugee policy, I highlight some bigt exclusionary practices in
Canadian immigration policy during the®™6entury, particularly during the
Second World War. | argue that, over time, suclicpes have fueled anti-refugee
and anti-immigrant sentiments that still prevadayg, as the government
embraces an increasingly harsh immigration pobegides imposing certain
draconian measures on refugees. Although | proxideef glimpse into
contemporary and historical immigration policy mstchapter, | remain primarily

interested in the everyday exclusion of refugear@ats on the ground.

Defining social exclusion

There are a myriad debates and definitions surfiogrebcial inclusion
and exclusion, from scholars asking philosophicedsgions about exclusion, to
policy makers wondering what types of interventisheuld be made to ensure
social inclusion. The notion of social exclusiorsfiemerged in European social
welfare circles. The term itself was popularizeddognch social theorist René

Lenoir (Davies, 2005, p. 4). The concept of soelallusion deriving from French
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social thought, it is primarily concerned with tfegationship between members of
society and the nation-state (Beall, 2002, p. ddhoir's deliberations ihes
exclus: un francais sur di@974)shows another side of an opulent France, which
he refers to as «l'autre France», where one otdroFrench people is perceived
as an “exclu”, “other”, or an outcast, disconnedtedn mainstream society, not
only due to poverty but also to poor health andyggehic isolation (Davies,

2005, p.4). He traces this back to the post-wanstteon from rural and agrarian
societies to the development of urban areas indérdrenoir (1974) describes
“the others” who were historically disregarded bg social contract of the French
Republic as persons who were inept, marginal aciakdue to a physical or
mental weakness, psychological behavior, or lagkamfiing. They were unable to
fend for themselves, required constant assistamgefarthermore, were

perceived as a threat to society (Lenoir, p. 10).

Lenoir argues that those individuals who are “maatized from formal
labour markets and welfare benefits experiencegture of the social bond that
constituted the undergirding of both the rights eegponsibilities of citizenship”
(Beall, 2002, p.45). He contends that interveniod prevention can help
alleviate problems caused by tieclus proposing that the city is the ideal space
for prevention to unfold, as it is a rich spaceothlin terms of providing refuge
and as a place of exchange between humans and(ibiéag.41). His solution, in
line with social democratic remedies during the@9amounted to increasing

public investment and redistribution, but also emgong “les exclus” through
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civil and democratic renewal measures to re-engagge individuals with the
mainstream (Davies, p.4, 2005).

Interestingly, in his discussion of which groupe excluded, Lenoir
makes reference to migrants living in France. $tdaites French Muslims as
another vulnerable group. He cites French stasistam 1973 demonstrating
Algerian migrants’ dependence on the State for inguesnd social assistance. He
maintains that the children of Algerian migrantslfieejected both by the French
community and by other Algerian migrants, leadimgnh to be excluded. As a
consequence, they pose a threat of revolt. Lemsicribes the marginality of
North Africans in French society, and concludes #flathe required conditions
are in place to increase the core of revolted aadtiindividuals (1974, p.16). His
disconcerting statement written in the 1970s hascgodar resonance if we
consider the civil unrest that took place in thewsbs of Paris in 2005 and 2007.
“Les émeutes des banlieues” (the riots in the sug)un both instances were
triggered by the deaths of youth involving the pelias well as increased
frustration in certain neighborhoods, where disttased youth are seen as
immigrants by the population, despite being borRrance. Some mainstream
media outlets focused on the destructive and dedingforces involved in the
riots, as opposed to probing the complex issuedesming away from negative

and sensational media coverage.

® See In Depth - France Riots: Understanding théeviice. (2007, November 28). Retrieved from
http://www.cbc.ca/news/background/paris_riots/
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Urban outcasts

There is a large body of literature on the soctalesion of urban
immigrants and refugees that only addresses thaigimalization. However, it is
important to realize that these inhabitants agyiyalrtake in civic and city life
and are involved in creating their own inclusiviag, this dissertation argues.
Nevertheless, the social exclusion of migrantseeisly in economic terms
remains at the forefront. Refugees are perceivesha&xcluded population in the
city, because they do not hold official citizenshipd often may even have an
ephemeral presence in the city. Refugee claimaatgansient in nature after all;
the threat of deportation constantly hovers oventluntil their case has been
reviewed and a final decision has been made by gration officials. In the
meantime, refugees are generally perceived asyostegendent on the system
and remain on the margins of the city due to tlak of status. The research on
social exclusion of refugees is more extensive thahdone on social inclusion,
despite the fact that when examined, refugeesalgtoontribute to city life, at
times perhaps more than the average citizen.

In my efforts to discover how refugees are actiyerds in the city and
how they manage to carve out their agency, it quibkcame clear that revolt, as
Lenoir presents it, is not the only option for tadacing marginalization. The
examples of positive and proactive actions takerehygees throughout the
interviews are ample and telling. They demonstitadie refugees are capable of

managing their agency and in turn, rather than Ipédeaining” the system, they

56



are in fact contributing to the community, as thbsequent chapter argues.
Through establishing social networks, acts of vtdarism, and political activism,
refugees come to assert themselves and estalpisicafor themselves in the
city. Thus, it is impossible and futile to dismrefugee presence in the city,
writing them off as a “here today, gone tomorrowdyp of people, because while
they are here, they have an everyday life, justdikyone else, complete with
opportunity and hope, as well as deception andshgrd

It is easy and safe to place certain ethnic gr¢ummse deemed “different”,
who do not fit the embedded “ideal”) within the Bily excluded category,
reducing and limiting the existence of these graopsmple revolts, much as
Lenoir frames Algerians in France during the 19 H}&n today, similar reductive
and narrow discourses continue to circulate ineggpntations of certain migrant
groups by local medi&ln fact, over the past few decades, media hayeelel
shape public perception of ethnic and migrant comitias abroad as well as in

Canada (Karim, 1993)by perpetuating certain myths, making automatic

® The way Tamil migrants are portrayed by some misdigrrow and perpetuates stigma. When a
vessel carrying 490 migrants arrived on the shofé&itish Colombia in August 2010, Public
Safety minister Vic Toews was quick to state thase on board were "suspected human
smugglers and terrorists.” See Tamil migrants tmbestigated: Toews. (2010, August 13).
Retrieved from http://www.cbc.ca/news/canada/sgy¥0/08/13/bc-tamil-ship-migrants-
esquimalt.html

Such statements, along with allegations of Tamgramts being bogus refugees, particularly in
Op-Ed pieces published in more right-leaning mecha, reinforce the automatic link between
Tamils and crime, as opposed to presenting a modand in-depth analysis. See Levant, E.
(2010, August 22).

Tamils playing us for foolsToronto SunRetrieved from
http://www.torontosun.com/comment/columnists/208020/15091486.htmlA more
comprehensive approach would entail assessingottie-political situation in Sri Lanka at the
time. Also, we must highlight the importance oftleaase being heard, which is one of the
strengths of Canada’s system of refugee determimgadis each refugee on board the vessel has a
right to individual refugee determination.

" Karim Karim (1993) writes about how dominant, ogitional, alternative, and populist
discourses come to compete with each other thrtugjhrespective uses of ethnocultural
terminology when developing inclusive or exclussyenbolic constructions of Canadian society.
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assumptions, and by replaying images that charaetttre idea of revolt. With
sensationalist images often presented by certatianwathout adequate context,
migrant and racial revolt has commonly been segheaenly outcome or option
of marginalized individuals in cities. In realitye situations surrounding these
events are highly complex; they are part of a déifated reality that cannot be
reduced to looping television images of burningieiels, police forces
descending on “delinquent youth”, and shops beoteld by visible minorities.
The highly mediatized events of the L.A riots irD29the unrest in the Parisian
banlieuesn 2005 and 2007, the Montréal North riots in 2@®8 the London
riots in 2011 are often presented, by various nigam media, as the violent
outbursts of those who are socially excluded, wigently need to be contained.
Most mainstream media outlets view these issuesarttursts” as one-
dimensional instead of understanding that thesate\are in reality connected to
the complex and intersecting racial, economic, @rtlral realities and policies
of a particular society. Furthermore, we must asfi@simmigration integration
models and policies of the society in questionrateo to engage in meaningful
dialogue around these issues.

In this vein, Loic Wacquant (2008) argues thatartmarginality “is not
everywhere woven of the same cloth” (p. 1) as mepares the black ghetto of
the United States and the working-classllieueof France. His stance reinforces

the inherent complexities of each city as Wacquoéserves that “thgeneric

He points out that “marginalization of minority gnms regularly takes place in Canadian
newspapers.” Karim also suggests that more “pogntaipproaches” should be sought in order to
avoid splitting major issues into the exclusivehditomies of "English and French Canada,"
"aboriginals and non-aboriginals," and "visible orities and non-visible minorities."
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mechanismghat produce it (urban marginality) like thpecific formst assumes,
become fully intelligible once one takes cautioretebed them in the historical
matrix of class, state and space characterist@ol society at a given epoch”
(p.2). Therefore to reduce the voices of those anecssocially excluded to voices
of violence and destruction amounts to blatant sivgplification and overlooks
the “historical matrix” Wacquant identifies. Thiamow conflation of social
exclusion and violence is common within the urbantext, where the co-
existence of diverse populations can sometimedtrasiensions. While
examining what specifically causes refugees toooeally excluded, to consider
social exclusion alone does not provide the fudtyre of refugees living in the
city. Instead, through their everyday life and tense, instances of social
inclusion emerge; however, such narratives aréyraraphasized by the media or

brought to the public’s attention.

Social exclusion in Canada and Québec

Before addressing how social exclusion has surfacddn social debates
in Québec and Canada, it is worth examining théutiem of the term in Europe,
considering that the European Union had listedad@siclusion as being one of
their three main socio-economic research priorines995 (McAll, 1995). The
term social exclusion was eventually picked uphs/European Commission,
where social exclusion within political communitiesd discussions of state

policy has commonly been associated with povertowever, Third Way
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government$,in particular, Tony Blair's New Labour Governmémthe United
Kingdom, reformulated the definition of povertythre 1990s, no longer defining
it solely in terms of material deprivation, in @fort to combat social exclusion
(Davies, 2005; Smith & Orsini, 2007, p. 2). Blaimself saw social exclusion as
different from poverty, yet related to it. In th®R words, people who are
socially excluded “do not have the means, matandl otherwise, to participate in
social, economic, political and cultural lifé These individuals may be cut off
from the activities that define normal life for mditons within the realms of
work, school, and family life. They may lack meafisransportation, adequate
housing, even a telephone. In 1997, PM Blair laedch special “Social
Exclusion Unit” which focused on poor housing estathe problems of children
who are expelled from school or are truant, andéiessnes¥’ Blair's New
Labour Government in the UK included efforts toaiwe citizens in the policy-
making process (Orsini & Smith, 2007, p.2). Thiiiggohas been described as “a
sophisticated strategy for social justice/inclusjavith an emphasis on “common
membership” and not just greater redistributiort,druaim to integrate
“Thatcher’s lost generation” back into the sociainstream (Davies, p. 22-23,
2005). Beyond poverty, another way of framing soexlusion is based on
access and rights. Joint-Lambert (1995) sees sextdflision as referring to “the

processes by which people are evicted from spaegsareviously occupied or

8 The Third Way within UK politics has been framexifavouring growth, entrepreneurship, and
wealth creation but also focusing on greater sqgagdice, seeing the state as playing an important
role in bringing this about. See UK Politics: Wisthe Third Way? (1999, September 27).
Retrieved fromhttp://news.bbc.co.uk/2/hi/458626.stm
° See Tony Blair's Big Idea. (1997, December, 4)rieeed from
?Ottp://www.economist.com/node/108133.

Ibid.
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are deprived of rights or access in the first plgbeBeall, p. 44). More locally,
Christopher McAll (1995) conducted empirical reséaon 100 individuals who
received financial assistance in Montréal betwe#8land 1994, arguing that
those who fit the condition of socially excludedeli'outside the city walls’. He
integrates the idea of ‘territory’ and the facttttiee collective appropriation of
resources within a given territory is the basia ofumber of social inequalities.
Differential access to certain rights is imposethimi that same territory (p.83),
particularly if one belongs to a different grougher in terms of physical
differences or cultural differences (p.84). Fotamee, his study reveals that black
women, who represented 29% of his research saemteuntered discrimination
when trying to find housing. McAll mentions the d&gf signs of exclusion,
which include doors being closed, lights being s#fti{in particular when a black
woman approaches to inquire about an apartmerd)apartments that are
suddenly no longer available for rent (p.88).

Much of the literature around social exclusion amdusion in relation to
cities treats each construct independently, whidknawledging the need for
social inclusion to remedy and overcome social westoh (Beall, 2002; Cass,
Shove, & Urry, 2005; Lenoir, 1974). In their efforto study ways to make
Toronto a more inclusive city, Viswanathan et @D(3) express concern about
the conceptualization of social inclusion as aé#n progression” originating
from a state of social exclusion and ending in ohieclusion. Viswanathan et al.
argue that such a framework presents social irmhuas an outcome or a set of

principles (p.2). The authors argue that “in orttego beyond the definitions of

1 Of the 100 interviewed, immigrants represent 43%.
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social inclusion and the barriers reinforcing sb@&=clusion, the discourse on
social inclusion needs to holiticized Only then can there be possibilities for
discussing how to fully address power differentedsl hegemonic structures that
reinforce exclusion” (p.6). Although the abovendtire reviews how naturalized
citizens may experience social exclusion and pdintsvays to overcome this

predicament, it is useful to examine such a framigwno relation to refugee

claimants, considering that most of them eventuadigome citizens.

When framing discussions of social exclusion of naangs in Canada, the
literature also points to a heavy reliance on eowooofactors, namely the
correlation between poverty and low employments;agéed race (Harvey, 2001;
Richmond, 2002; Saloojee, 2003). Omidvar and Riatuh@005) document the
growing exclusion faced by Canada’s newcomers, ssiig the glaring
contradiction between official inclusion policiesdathe reality of growing social
exclusion of Canada’s newcomers in the economiergphand in public life in
general (p.1). In fact, recent government staisfiom 2011 reveal that in
Montréal, 47% of people on welfare were born owtsiti Canad¥. The situation
faced by immigrants in terms of welfare seems tal&teriorating in Montréal in
particular. The findings show that in January 2Qdit, of the 125 287 individuals
who were on welfare, 59 228 were not born in Canadather study conducted
in 2009 by the Immigration Ministry shows that & @fi 10 immigrants who are

on welfare hold post-secondary education. Thergfareonsiderable number of

12 See Aide sociale: la situation des immigrantsétéribre & Montréal. (2011, April 14).
Retrieved from http://affaires.lapresse.ca/econfauiebec/201104/14/01-438967 7-aide-sociale-
la-situation-des-immigrants-se-deteriore-a-montpdgl
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immigrants on welfare are educated, but may eneoudifficulties finding
adequate employment which recognizes their cregenti

Omidvar and Richmond (2005) contend that for imeags and refugees,
“social inclusion requires the full and equal papation in their new country”
(p.1). The authors state that for about 40 yedisviing the Second World Warr,
Canada was largely successful in promoting econartegration, which is
considered critical to successful newcomer settientéowever, increasingly,
Canada’s major cities house an emerging immigraderclass, consisting mainly
of visible minorities. During the last two decadesmigrants and refugees
arriving in Canada have been experiencing “sevifieudties in the Canadian
labour market” (Omidvar & Richmond, 2005, p.1). &sesult, unemployment,
underemployment, low wages, poverty and lost hopaalaily reality for many,
even though recent immigrants are better educatédanere skilled than their
predecessors and the average Canadian. Furtheragubstantial body of
evidence indicates income discrimination againsiblé minority workers (both
immigrant and Canadian-born), as well as gendeebaalary discrimination for
female immigrants (ibid, p.1). There is an impotteategory of immigrants who
are selected to settle in Canada on the basiewofdbalification for certain
occupations or their potential to invest. Ironigahowever, once they seek
employment in Canada, the qualifications that aldwheir admissions are not
recognized by employers or professional ordersw garnings and

underutilization of skills were recurring themesotighout the interviews |
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conducted, as employers do not recognize foreigcatn and experience
(Reitz, 2001).

Given such socio-economic trends among immigraatgnt scholarship
tends to focus mainly on the social exclusion gfnamts, predominantly from an
economic perspective (Gradstein & Schiff, 2006;n#bn, Vasey, & Markovic,
2009; Mingione, 2004; Phillimore & Goodson, 2006)his bookCanada’s
Economic Apartheid: The Social Exclusion of Razedi Groups in the New
Century Galabuzi (2006) contends that there is a growéegalization of the gap
between rich and poor, as he challenges some abtinenon myths about the
economic performance of racialized groups in Canddas trend is even
noticeable in Montréal, where for instance, Morltsddaitian community is
strongly divided in economic terms between the Fasiof professionals who
arrived in the 1960s and 1970s and more recengeefarrivals with low levels of
education, who are among the city’s underprivilegg=idents (Germain & Rose,
2000, p. 235).

For individuals claiming refugee status in partazyuthe years of limbo are
often at the root of social exclusion. Many obstadrise as they seek to secure
their status, to find adequate employment anditrgiprograms, and to access

education, as well as social and health services.

Everyday exclusion and policy

As Marie Lacroix (2004) states, individuals wheefigersecution are “not
only restricted in their movements and possibiityesettlement, they are also

caught up in practices which put them in a state@dl limbo for possibly many
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years” (p.147). | approach her idea of “understagdefugeeness” framed
through the lens of social exclusion and inclusioHere, in particular, | examine
aspects of social exclusion faced by refugee claisnahile they wait for status,
as they navigate through the intricacies of thead&an and Québec refugee

determination systems and gain access to certaiicss.

Before elaborating any further on instances ofaa®iclusion, it is
important to outline what is meant by the elusesmt “policy”. What are the
systems in place that guide policy decisions? Tdwegqment establishes
priorities and procedures to achieve certain gaatsthey do so through making
decisions, thus setting public policy. In definjmgplic policy Howlett and
Ramesh (2009) examine three definitions. The fiygsThomas Dye amounts to
“anything a government chooses to do or not to(dd3). Seemingly a simple
definition, it nonetheless points to the governmasthe main agent involved in
public policy, boiling policy down to the choicesade by the government.
William Jenkins’s definition is more detailed. Hepéains policy as “a set of
interrelated decisions taken by a political actogrmup of actors concerning the
selection of goals and the means of achieving tweéhn a specified situation
where decisions, should, in principle, be withia fower of those actors to

achieve” (p.6). This definition explicitly pointe public policy as a process

13 By integrating the notions of social exclusion @amclusion into my theoretical framework, my
approach differs from Lacroix’s take on refugeenassshe explores refugee subjectivity through
empirical research based on three specific sploéide: work, family, and status.
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which involves a number of steps, in other wordsolcy cycle that Howlett and

Ramesh describe in their botk.

Furthermore, when public policy is discussed, itally stems from an
issue or issues in society that require attensanh as areas within crime, health
care, the environment, or immigration. James Aratéssdefinition of public
policy highlights the connection between governnaation and the perception of
the existence of a problem or concern requiringpacHe writes that public
policy is “a purposive course of action followed duy actor or set of actors in
dealing with a problem or matter of concern” (pIMerefore, when we speak of
“policy” more broadly, it involves political actgrgistruments (such as tax law,
immigration law, regulations, criminal law, etcr)daa series of decisions. In line
with this dissertation’s focus on refugee claimantiso are the actors involved in
determining and executing immigration policy? Atatkevels are the decisions

that have an impact on refugee claimants’ everyisdag made?

While talking to my research respondents, it quiddécame apparent that
even though refugee policy unfolds on several Ewvéke claimants’ everyday
encounters with exclusion occurred at the grourdi$eof policy. By ground
levels of policy, | am referring to the levels waedministrative decisions play
out and bureaucratic barriers are set, therebygavidirect impact on the
everyday experiences of refugee claimants, at tpoegively, and at other times

negatively.

4 In writing about public policy, the authors breddwn the policy-making process. The five
stages in the policy cycle are 1. agenda-settingb{pm recognition), 2. policy formulation
(proposal of solution), 3. decision-making (choidesolution), 4. policy implementation (putting
solution into effect), 5. policy evaluation (monittg results) (p.11-12).
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The policy scheme

There are several levels of governance involvaabiicy decisions and
execution, carried out on the federal, provinciad aunicipal levels of
government within the Canadian political landscapere, as a point of departure,
| briefly consider the policy system on the fedéeakl. At the top of the scheme
is the Governor General (GG) whose role is symbdlanetheless, he or she does
grant royal assent to the laws and decisions tleanadé’ at the House of
Commons (elected by voters) and the Senate (amgbort the Prime Minister’s
recommendation), which are the highest legisldgvels. These laws and
decisions are then executed by the Prime Ministdrthe Cabinet, which
represent the executive brarf@Besides the executive and legislative branches,
the third branch of Canada’s system of governneetita judiciary, which
consists of the Supreme Court of Canada, to selaneghts and freedoms of
Canadians! To break it down further, below the GG comesekecutive level
which consists of the Canadian Government, the éNtimister, the Cabinet and
the Ministers. The Ministry of Citizenship and Ingration Canada is also at this
level, represented by the Minister. Under this [gliryi, the legislative level can be
found. This level promulgates policy instrumentstsas the Immigration and

Refugee Protection Act. This is followed by the &uand Regulations level,

!5 For instance, on June 28, 2012, Bill C-31 receReglal Ascent and became law. See Canadian
Council of Refugees. (2012). Canada rolls backgeéuprotection: Bill c-31 receives Royal
Assent [Press Release]. Retrieved from http://cbreagen/bulletin/12/06/29
16 See pages 28-29 in Citizenship and Immigrationa@an(2009)Study Guide Discover
Canada: Rights and Responsibilities- Your Canadi#tizenship GuidéHow Canadians Govern
Themselves” [Electronic version]. Retrieved fromv@&mement of Canada
?}tp://WWW.canada.com/pdf/discover canada_eng_37.pd

Ibid
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where various decisions are made, including wayshiich rules can be changed,
replaced, and revised. Finally at the last leved,administrative mechanisms can
be found. This is where the rules, regulations, thed applications are carried
out on a day to day basis, provincially or fedgtallly interest lies primarily in
this lower administrative, everyday level. Not omlguld looking at every level

of governance be too large a scope to consideglbatit is at this ground level
that refugee claimants have direct interaction &dministrative decisions that

dictate various obstacles and exclusionary reslitie

What are some of the bureaucratic and adminisgatbstacles that
emerge, as expressed in these narratives? Theviiofgortion of this chapter
addresses the instances of everyday exclusiondinépat the administrative
levels, as narrated by the research responderdsdBm primary research within
government documents, and through investigativekwoonducted, my aim is to
trace the experiences the respondents recounthd t@rious aspects and levels
of the refugee policy system. | examine four doreampatrticular, in accordance
with the central themes that emerged in many oh#reatives. The four domains
are: first, securing status, second, securing eynmat, third securing education,

and finally accessing heath care given refugeextgrious status.

Before proceeding to the steps required to malefuaee claim in Canada
and to an examination of refugee narratives, | idamsSassen’s framing of
immigration with regards to policy. She identifiesmigration as the second
major institution for membership in the modern oaistate, after citizenship.

Framed as “alienage”, she sees the immigrant ofalien” constructed in law,

68



and through policy, as a partial subject (200€9R8).Therefore, what does it
mean for one’s sense of full personhood to be eledlwhen there are systems

set in place, such as the refugee determinatiocepses?

Making a refugee claim in Canada

Before proceeding with more detailed accounts cfueston, however, |
must outline the steps required to make a refulzge ¢n Canada. This will
highlight the aspects of the refugee determinagigstem that contribute to a
heightened degree of exclusion based on the resptsdxperiences explored
throughout this chapter. Catherine Dauvergne &4l06) have studied gender
biases in the Canadian refugee determination sygtarticularly investigating
the changes brought in by the 2002 ImmigrationRefligee Protection Act
(IRPA) following the September 11, 2001 attackthie United States. They
highlight “the layers of vulnerability”, such ascralization, poverty, age, health,
and sexual identity, that overlap and intersectrwlbeking at aspects of the
process that affect men and women differently. @=sissues pertaining to
gender, the authors’ central emphasis in studyiegtocess of making a refugee
claim in Canada, relies on the process’s “length\ariability”. In fact, the
refugee determination process’s “length and vditgbcertainly do have an
important and direct impact on the claimants’ edasylife experiences, as the

collected interviews reveal.

First, how do refugees make a claim? There arensys of making a

claim upon arriving in Canada. Individuals can mak#aim when they first enter
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Canada, at any point of entry (at the border, gyodi, or a seaport).
Alternatively, they can make a claim at a Citizapsdnd Immigration Canada
(CIC) office after entering the country. The nebepsis an eligibility screening
interview with a Canadian Border Services AgencB$3), or a CIC official,
either immediately or at a return appointment.tAs point, some claimants may
be subject to immigration detention, particulafithieir identity papers are
missing or if they pose a threat to national segdfilf the officer determines that
the claim is eligible, the officer will send it tbe Refugee Protection Division
(RPD) of the Immigration and Refugee Board of CandBB). If the officer does
not make a decision within three working days,dlaém is automatically referred
to the IRB for consideratiolf. The IRB is an independent, quasi-judicial body
that decides on refugee claimant cases after coingutearings. During this
time, a very small number of individuals are detdias they wait for their
hearing, despite research demonstrating that dwam term detention has a
negative impact on refugee claimants’ mental hq&tbveland, Rousseau &

Kronick, 2012). After this referral, claimants ha@ days to file a form detailing

18 As part of their enforcement of the Immigratiordd®efugee Protection Act (IRPA), officers of
the Canada Border Services Agency (CBSA) have ulteodty to arrest permanent residents and
foreign nationals who have, or who may have, breddhe IRP Act. According to the Canada
Border Services Agency, individuals can be detaihtey pose a danger to the public, if their
identity is in question or if there is reason tdidee that they will not appear for immigration
proceedings. See the Canada Border Services Aggttid2).Arrests and DetentionRetrieved
from CBSAhttp://www.cbsa-asfc.gc.ca/media/facts-faits/00@-btml

19 See Immigration and Refugee Board of Canada. (2@t@cess for Making a Claim for
Refugee ProtectiorRetrieved from IRB http://www.irb-
cisr.gc.ca/Eng/brdcom/references/procedures/Pages$sClaOct.aspx

% The IRB is an independent decision making bodythedefore does not fall directly under the
Federal policy scheme | described. It can be vieagedn entity located to the side of the policy
scheme, because it represents a quasi-judicigbérakent administrative tribunal. See
Immigration and Refugee Board of Canada. (20ABnut the BoardRetrieved from
http://www.irb-cisr.gc.ca/Eng/brdcom/abau/Pagesfhdspx

1 See footnote number 18 for reasons of detainmehba who has the authority to detain
migrants.
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their claim for refugee status, also known as ttie(Personal Information Form),
although the recently adopted Bill C-31 has cormsibly shortened this time
frame, rendering refugees more vulnerable to riele@nd deportatioff. Once
the Immigration and Refugee Board receives thisifstom the CIC or CBSA

and a security clearance is made, a hearing datt (auvergne & al. 2006).

The refugee determination hearing is the criticat pf the process.
Across the country, hearings take place in IRBceSilocated in Montréal,
Toronto, Ottawa, Vancouver and Calgary, or by videoference. The decisions
are usually made orally at the closing of the lmgror in writing, after the
hearing. The refugees who are successful in tleims can move on to apply for
permanent residence and family reunion if they Hawagly members who are not
in Canada. The individuals who were unsuccessfulessltlaims have been
rejected—still have three options. First, if thaigiants are told to leave Canada,
they may apply to stay under a process calledghefemoval risk assessment.”
In this case, an officer reviews documents rel&tatie case, as well as any
further evidence that demonstrates that the claiisiaafety and lives are at risk

upon their return to their country of origin. A sed option if the claimant has

2 Ever since Bill C-31 was introduced and receiveya Assent in June 2012, legal experts and
refugee advocacy organizations have been expressimgerns about the proposed changes which
include: impossibly tight timelines for preparatiohrefugee hearings and for processing refugee
claims. Sufficient time to prepare for the processrucial especially when life or death decisions
are involved. Refugees who have experienced graveta, such as torture, war or sexual assault
are particularly vulnerable under the new systesitha CCR states. See Canadian Council of
Refugees. (2012). Canada rolls back refugee piotedill c-31 receives Royal Assent [Press
Release]. Retrieved from http://ccrweb.ca/en/binl&2/06/29

The 28 day time line to provide the PIF will nowreplaced by a more simplified form called the
Basis of Claim (BOC) document that refugees makimtpim at a port of entry will have 15 days
to provide at the eligibility interview with the Clor CBSA. See The Canadian Bar Association.
(2012). Bill C-31: Protecting Canada’s

Immigration System Act. Retrieved from http://wwivecorg/CBA/submissions/pdf/12-27-eng.pdf
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been rejected is to apply to the Federal Courtafada for judicial review. This
entails having a lawyer ask the Federal Court gfada to review the decision
made on the case. Judicial review, however, i@nappeal and often turns out to
be a lengthy and costly procéésnterestingly, even though the process of
making an appeal following a rejection has beefugexd in thdmmigration and
Refugee Protection Actuccessive governments have failed to institwe t
Refugee Appeal Divisidf (Kelley & Trebilcock, 2010, p. 441). The third apt

is to appeal on humanitarian and compassionatengeo{H&C). The government
states that in some exceptional circumstances,|eop allowed to become

permanent residents on these groufids.

It is also essential to highlight the fact that @@ebec and federal

governments share responsibilities with respetrhtnigration®® Each year,

% The Federal Court’s web page outlines the proedand fees to pay for Judicial Review. See
The Federal Court of Canada. (2012). “How to fileagplication for Judicial review” Retrieved
from http://cas-ncr-nter03.cas-satj.gc.ca/portal/pagéditc cf en/ApplicationJR

24 According to the CIC, the Refugee Appeal Divisieould give most claimants a chance to
prove that the Refugee Protection Division’s dexisivas wrong in fact or law or both, and let
new evidence be introduced that was not reasormafalyable at the time of the Refugee
Protection Division process. See Citizenship anahignation Canada (2012Refugee Appeal
Division. Retrieved from CIChttp://www.cic.gc.ca/english/refugees/reform-rag.as

Currently, the government is in the process of anpnting The Refugee Appeal Division. It will
come into force with relevant provision of the nlegislation (the Balanced Refugee Reform Act
and the Protecting Canada's Immigration System. Mjvever, there is currently no date set for
the RAD coming into force. See Immigration and Refel Board. (2013Refugee Appeal
Division, FAQS Retrieved from IRBhttp://www.irb-cisr.gc.ca/Eng/reform/Pages/rac31sr-
radsar.aspx

% For information on the three options see Citizgmaind Immigration Canada. (2012).Refugee
claims in Canada—Options for refused applicants$ri®ed from
http://www.cic.gc.ca/english/refugees/inside/refsissp

% From the Quiet Revolution on, Québec startedke & interest in the role of immigration,
when leaders such as Jean Lesage and René Lévestjmed the potential impact immigration
could have on the economic and cultural developroktite province. Québec wanted to select its
immigrants independently of the procedures religoinuby the federal government at the time.
With the Immigration Act of 1976 in particular, Che&r increased its requests to the federal
government Section 109 in particular allows forefied consultation with provinces to facilitate
immigrants’ integration into Canadian society, blso permits the minister to establish
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Québec, along with the Government of Canada, détesthe number of
refugees and persons in similar situations to lpeitéed, and the source countries
of those refugees. Once they are selected, thépevadmitted into Quebec and
the Quebec government will take charge of theméguwent-assisted
refugeesy¥’ The Québec refugee selection process is suchinthatger to be
“selected as a government-assisted refugee by Qualperson must be
considered by Canada to be a Convention Refugeaaélbwho has not resettled
permanently in the country [from which] he or seséeking asylunt® The
provincial government considers a number of fadtoEssessing applications
including: the refugee claimant’s personal quadifgexibility, social skills,
vitality, initiative, perseverance, level-headedif@self-confidence, maturity and
motivation), language proficiency, education ley#ie presence of
accompanying dependent children, a relationship wiQuébec resident who is
either the spouse (including de facto spouse)retadive in the first or second
degree, and any work experience, remunerated off hetprocess also takes into
account claimants’ previous experiences in thaimtxy of origin or in the
country of first asylum, as well as their curresgponsibilities in their

communities®

agreements with any province to facilitate the dngwip, coordinating, and implementation of
immigration policies (Knowles, 2007, p. 218).
%’ See Immigration Québec (2012). Sharing of resjbiliigs between the Federal and provincial
governments. Retrieved from Immigration Québ#p://www.immigration-
Québec.gouv.gc.ca/en/immigrate-settle/refugeesrbtinmanitarian-immigration/sharing-
responsibilities.html
2 |bid
22 No explanation is provided as to how “level-heatEs” is measured or assessed.

Ibid
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Refugee rights

With the landmarlSingh v Minister of Employment and Immigration
decision in 1985, the Supreme Court of Canada detlhat the Canadian
Charter of Rights and Freedoms applied to refugegsarticular, the Supreme
Court looked at Section 7, “Right to life, Liberyd Security.” Even if refugees
seeking protection are not citizens or have natredtthe country legally, the
Court acknowledged that they are human beings asdeh are entitled to life,
liberty and security of the person. Like many ot@éarter provisions, Section 7
has broader applications as it “guarantees fundehgistice to ‘everyone,’ not
only Canadian citizens. Persons not legally in @angarticipants in immigration
proceedings, and individuals making refugee claimay all benefit from the

application of Section 7%

Until 1976, the selection of refugees in Canadaevean ad hoc basis. It
was the 1976 Immigration Act that instituted, floe first time, a refugee
determination process for inland claimants. Howgethex system in place was far
from ideal, because the claimants made their agpdics only on paper, without
the opportunity for an oral hearing (Lacroix, 2004,50). The Singh case is
referred to as a landmark Supreme Court decisioause of the important impact
it had on Canada’s refugee determination systemed#nt that all refugee

claimants must be granted a full oral hearing etbe Immigration and Refugee

31 The “application” of section 7 is detailed by fBentre for Constitutional Studies at the
University of Alberta. See University of Alber{@012). Section 7 of the Charter of Rights and
Freedoms. Retrieved from
http://www.law.ualberta.ca/centres/ccs/issues/sactifthecharterofrightsandfreedoms.php
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Board (Knowles, 2007, p. 226). Furthermore, asiptesly stated, under the
Singh v Minister of Employment and Immigrataecision, “refugee claimants
must be granted the same social and legal protecéiocorded to Canadian
citizens under the Charter of Rights and Freeddibgl). The case involved
seven appellants, six of whom were from India, whéey had suffered
persecution due to their political involvement daiefs. Six claimants had the
last name Singh and the seventh claimant was fragaa and was persecuted
on racial, religious and political grounds. AfteetMinister of Employment and
Immigration and the Immigration Appeal Board bo#@nid their claims, an
appeal was brought before the Supreme Court of d2affde main issue that the
Supreme Court addressed was whether the refugeerileation process at the
time was invalid because it did not necessarily®the claimant with an oral
hearing. The appellants argued that this procedated Section 7 of the
Canadian Charter of Rights and Freedoms and Sext&)rof the Canadian Bill

of Rights. Knowles points out that although themkmnts should be provided with
the opportunity to have their cases heard, admatigely speaking, these
procedures added to the costs of processing rediegeepromoted delays (p.226).
Additionally, some “raised the question of whethavas possible to manage an
immigration program where non-citizens were gives $ame rights as Canadian
citizens” (p.226). However as the narratives | hea#tected from status claimants
demonstrate, basic rights are not always granteeftigee claimants, let alone all
the same rights as citizens, and if they are, toaye with a considerable amount

of struggle.
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In terms of representation during the processiraats can seek legal aid.
They can represent themselves as detailed i€ldienant’s Guide’? Some
counsel will bepro bong while others will require that refugees pay thdime
representative must be a lawyer (a member of ameia law society or of the
Chambre des Notaires du Québec) or a licensed imatiog consultant (a
member of the Canadian Society of Immigration Ctiasts)®® In seeking legal
counsel, many of the respondents described pagnge lawyer fees that added to

the economic and emotional strain of waiting fatss.

The following sections consider how social exclasianifests within the four
domains | have identified: securing status, segueimployment, securing

education and securing health care, all basedere8pondents’ narratives.

Securing status

The moment refugee claimants set foot on Canadihthere is a
temporary sense of relief and security, as theglilad life-threatening
situations. However, when they begin the processanining refugee status, there
can be a significant degree of instability in tHeies on several fronts. In order
for the possibility of settling in Canada to becomeality, a positive answer is
needed from the Immigration and Refugee Board (IRByen the nature of this
process, and the fact that it is mandatory, thekoonstruction of refugee

claimant subjectivity is in large part defined bgr@adian refugee policy (Lacroix,

32 See Immigration and Refugee Board of Canada. (2@&imant's Guide, Refugee Protection
Division, Information for claimantsRetrieved from IRB http://www.irb-
cisr.gc.ca/Eng/tribunal/rpdspr/ClaDem/Pages/Claird&Dem.aspx

 Ibid
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2004). According to Lacroix’s research, which iscabased on interviews, the
legal limbo created by the process has an impaettamthe refugee claimants

once were, who they are and who they will become.

As | conducted the interviews for this projecgutickly became evident
that waiting for status was one of the most paiapects of the refugee
determination process. The waiting periods are dramt, over years, leaving the
prospect of establishing a new life up in the airdxtended stretches of time. Out
of the ten respondents | interviewed, only oneviiaiial, originally from
Pakistan, did not encounter any significant diffigwr delay in securing refugee
status. In fact, his file was expedited due tof#oe that he was a Christian priest
being persecuted in Pakistan. For most refugemalatis, however, the delays
linked to the determination system and the unagstaionnected to the outcome,
make for a “disempowering process” (Lacroix, p.1@avigating the labyrinth of
legal and administrative systems can be a dautdsig especially for refugee
claimants who may lack sufficient language skiligl dave inadequate knowledge
of the systems. This process often takes placemiiimal guidance or even
complete misguidance by fraudulent lawyers or comigumembers who are ill-

informed about the current immigration process.

When | asked Ella how her overall experience has li@ Montréal so far,

having had enough distance from the determinationgss she replied:

It's been a bit difficult, since | was a refugeaiotant and for a long time |
tried to present my case, which wasn’t acceptetthlhi. And it took a long
time, a change of lawyers, you know, presentinggsaand everything else,
it really hasn’t been nice.
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(Ella from Zimbabwe, 45 year old, widowed, sociarier by profession, arrived
in Montréal on November 10, 2000. During the tini¢he interview, she was
unemployed and with limited physical mobility dwedhronic rheumatism. Status
at the time of interview: permanent resident)

She had not envisioned the degree of difficultyolwed in making a
refugee claim in Canada, given the persecutiorhaldeled, and she struggled a
considerable amount throughout the process. Bilasband was shot and killed
in Zimbabwe due to political strife in the countf\She decided to pursue her
husband’s killers, and as a result, her persoriatysavas seriously compromised.
She claimed refugee status upon arriving in Canadhondon along with her
son. Due to insufficient funds, she left her daegitt London under the care of a
church organization. During the interview conduateth Ella, she had been

separated from her daughter for eight years.

My husband died when | was 35 years old and | leen separated from
my daughter for...eight years....because of protocou.kpow my
children are separated.....and sometimes it’s reallit's.sad just to think
that they’ll never know each other...I mean if thagrot bond or if they
couldn’t bond when they were young...right now mygtger is 24 and
my son is 16....it's not easy...| would have lovedrpichildren to bond...

The “protocol” Ella refers to can be interpretedpascy. In this case, specifically,
the protocol may denote the regulations surrounttiegorocess of “family
reunification.” Ensuring success within this imnagon category is one of the
major obstacles that many refugee claimants eneouXeedless to say, being
separated from immediate family members puts auditistress on the claimants,

as they lack the presence and support of membéheiofloved ones, who at

34 For more on the ongoing unrest and the unprecedenass exodus and creation of the diaspora
see Crush, J. S., & Tevera, D. S. (2010).
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times are still in conflict zones and face persecuin their countries of origin. A
number of migrant advocacy groups, including theadigan Council for
RefugeegCCR), a non-profit group committed to the protectof refugee rights,
have long lobbied the Canadian government in daezduce the waiting time
for the reunification of refugee and immigrant fées. Such families are often
separated for prolonged periods or indefinitelyédo policies and practices that
block or delay reunification®® The CCR states that refugees in particular are
vulnerable to family separation, as they are fortoeltee without their spouses or

their children.

As much as Citizenship and Immigration Canada (C#a)izes the
importance of reuniting families, the ministry iIs@cognisant of the important
backlogs in this category of immigration. In fazs$, of November 2011, CIC put a
halt on all new applications to sponsor parentsggaddparents for reunification
due to the elevated backlofsHowever, the scenario did change the following
year. In response to inquiries from the generalip@s to why this category of
immigration was stopped, the CIC stated that ihpéal to increase the number of
applications in 2012 to 25 000, which they clainthis highest rate for this

category in the last two decad®s.

% See Canadian Council for Refugees. (2012). FaRelynification. Retrieved from
http://ccrweb.ca/en/family-reunification

% See Citizenship and Immigration Canalamily SponsorshipRetrieved from CIC
http://www.cic.gc.ca/english/immigrate/sponsor/ir@ep

37 See Citizenship and Immigration Canada. (20C2nada welcomes largest number of parents
and grandparents in almost twenty yedidews Release]. Retrieved from CIC
http://www.cic.gc.ca/english/department/media/retes#2012/2012-11-05.asp
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Despite the traumatic events that Ella experiemecder home country,
she encountered considerable difficulty securiaustas a refugee. She recounts
the painful reality of having her claim initiallgjected by Immigration officials.
The first refusal in 2001 was followed by a deptotaorder in 2002. After a
church pastor invited Ella and her son to take tsemg in his church basement in
Little Burgundy?>® her lawyer also intervened to draw attention &irthase.
Ella’s case was rejected because it was not deéenedible.” When | asked Ella
if she had experienced any hostility from an indidal or an institution while she
was a refugee claimant, she said that the goverrsrstance vis-a-vis her status

fit within the realm of hostility for her:

Like a hostile situation...when you cannot accesse#uny because of your
status...I mean the government was actually hostilsst when they say
that my story was not credible...to me, it was reladigtility....

This “lack of credibility” stems from the decisiomade by an Immigration and
Refugee Board (IRB) member, who must decide wheaihaot refugee claimants
have a well-founded fear of persecution in theimbaountries. In his book
Refugee Sandwidheter Showler (2006), a refugee lawyer and folRBr

member, writes about hearing and deciding refutgms made in Canada,
stating that his book is about “storytelling: tsteries, false stories, true and false
stories. It is about the possibility and impos#ipibf relating and assessing the
refugee experience within a judicial and bureaici@ntext” (p.xvii). Having
participated in hundreds of refugee hearings, &esthat even though there have

been a number of improvements to the process assved the training of board

3 Little Burgundy is the informal name of a Montréaiighborhood located at the south west part
of the island.
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members, there are moments in every hearing whergtofound gap between
the realities of the claimant and the Board mensbedenly becomes apparent”
(p.xiv). According to Showler, the best lawyers dodrd members try to find
ways to bridge those gaps. When a claim is rejetiedRefugee Protection
Division (RPD) does provide a written Notice of B3@on and an explanation of
reasons why the claim was rejecfédRegardless of why Ella’s case was not
deemed “credible® it is important to realize that as Showler emptess “the
vast chasm of potential miscommunication lies betwine claimant and the
decisionmaker” (p.xvi). The hearings can be nervaeking when the claimants’
lives are on the line, with the fear of removal stamtly in their minds. Even the
most genuine claimants feel extremely vulnerable="tb their inability to
understand the refugee claim process and theiofdaging returned to
persecution (p.xiv)”. Besides the very high stalles,fear is also exacerbated in
the hearing room where the questions may not allwaysomprehensible due to
language, different cultural perspectives and falsimptions made by the
guestioner. Often, claimants are traumatized, im#gte or simply incapable of

remembering certain details.

39 See Immigration Refugee Board. (2013). ClaimaBtsde — If your claim is rejected. Retrieved
from IRB http://www.irb-
cisr.gc.ca/Eng/tribunal/rpdspr/ClaDem/Pages/Claid&Dem12.aspx# Toc340245832

“0 Although | did try asking Ella why exactly her easas rejected, she did not provide much
detail. Rather, she preferred recounting the afairof the rejection, namely the urgency of
having to take sanctuary. | chose not to probe rti@e | already had, feeling the sensitive nature
of the matter, as she had already described themstances of her husband’s murder, as well as
the violence she endured once she decided to ptirase responsible for her husband’s killing.

In terms of the actual rejection, Ella did expldiat even though she does not expect that the IRB
accept everyone, she could not comprehend whystiegid not want to “legalize” her (Ella’s

own word), given Canada’s ministerial decision gguaing that there was a problem in
Zimbabwe.
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In Ella’s case, she speaks English fluently, haahsf legal representation,
is articulate, and had lost her husband in politiceiest in Zimbabwe — a political
situation that was highly mediatized. At times hgere as Showler states, some
board members may only have partial knowledge foigee law, some “objective
knowledge about the claimants’ country, and ofsemime experience with prior
claims from that country” (p.xvi). The board memigealso in possession of a
Personal Information Form (PIF), which like anyrfpritends to reduce the
claimants’ life histories to “dry, objective fadtsat may or may not capture their

reasons for fearing persecution” (p.xvi).

Even though Canada’s refugee determination systdrailed as a
“model” throughout the world, and despite the thett a perfect system for
processing refugees is highly unlikely, there ame notable weaknesses in the
Canadian refugee determination system. Namelyfaitiehat only one board
member makes the decision is in itself highly peotwtic, as that person may
hold certain personal biases, and also the ladeliberations may oversimplify
the complex situations that arise in refugee cdees government document
entitled “Claimant’s Guide” prepared by the Refugeetection Division, the text
explains the process and that the “hearings noyrtele place before one IRB
member who has received special training in refygegaction matters” (p.15).
Nevertheless, many board members have been siogtédr personal biases

against certain countries of origthFurthermore, another aspect of the system

“11n Karen Cho’s (2008) documentaBgeking Refugehe exemplification of personal bias found
in IRB board members is blatant. Two Palestiniasthers who were living in Lebanon applied
for refugee status. Both brothers had similar egpees. At the time the film was shot, one
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that invites criticism is the fact that IRB boar@mbers are politically appointed
individuals. Additionally, administrative constrésnlike the pressure to complete

a hearing within half a day could also lead to hastcisions (p.xvi).

Insofar as they can be ascertained, the stepaimiolg refugee status are
outlined earlier in this chapter yet, naturallyt ath cases advance smoothly. Ella
faced lengthy waits, exacerbated not only by tleegss itself, but also likely due
to the considerable backlog of cadeBortunately, Ella and her son spent only
three days in sanctuary before the Canadian goverhrealised the serious
political situation in Zimbabwe and finally imposadnoratorium on all
deportations to that country. However, after theaitation order was lifted, Ella
lived in limbo for another five years. During thdsee years, besides living with
the challenges of a being a single parent, sheuwalle to pursue her career
despite being in her thirties. Unable to find tlea@e of mind of establishing a life
here, she also struggled as the mother of a chifdreng from depression
following forced displacement and difficulty adjung to a school where he was

being bullied. Ella describes her experiences bows:

brother had been accepted as a refugee, whilethiee load not and was still waiting for status 8
years later. The IRB member in question has beemsad of having a bias against Palestinians.
The system can be quite arbitrary, as documentdebgr Showler (2006) in Refugee Sandwich.
Moreover, in 2011, the same day the Toronto Stakéoa story on the various acceptance rates by
refugee board members, the Federal Court judgedssulecision chastising an adjudicator who
had not granted asylum to anyone in three yeassK®&eng, N. (2011, March 8). Refugee board
member with zero acceptance rate chastiferbnto Star Retrieved from
http://www.thestar.com/news/investigations/immigratarticle/950726--refugee-board-member-
with-zero-acceptance-rate-chastised

2 As part of Canada’s “Balanced Refugee Reform” mog in April 2012, CIC introduced the
Backlog Reduction Plan. See Citizenship and Imatign Canada. (2012Backlog Reduction
Plan. Retrieved from ClQittp://www.cic.gc.ca/english/refugees/reform-backésp
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| was just here... | never went back for any otherimg or for any court
thing or for anything...It was just quiet. It was piRick® who was talking
to them | think... and you can imagine for 5 years .whs doing that...five
full years...having accepting that there is a problardimbabwe, having
acknowledged that there is a problem and that veailsim’t be deported
and they put in a moratorium (...). But there id stdme people who don't
have their status...

(..)%

You know, | don’t expect them actually to acceptyne... of course...but
there are cases, | mean, they said okay, they dgied we have a
problem... They agreed that | have a problem, ang doa't... they don't
accept...they still...don’t accept me, they still’'tlerant to legalize me...

Ultimately, Ella was allowed to stay and was grdrgermanent residence in

Canada after six years in limbo, including a stag church to avoid deportation.

Considerable delays have been documented and cattribated to the
system, which has an impact on refugees findinghmgéul and fulfilling
employment (Renaud & Gingras, 1998). Employmeneisessary to securing
socio-economic stability and even successful irign; this will be the next

domain examined.

Securing employment

According to information from Citizenship and Immagion Canada,
refugee claimants have “certain rights and may le@eess to Canadian
services® while their claim for refugee protection is beansidered. The
statement is followed by the stipulation that &bple in Canada are protected

under theCanadian Charter of Rights and Freedowisich was determined

*3Rick Goldman is a prominent refugee lawyer andvttin Montréal.

4 Ellipses are represented by the (...) which ind#tat one or more entire transcribed
sentences have been omitted.

** See Citizenship and Immigration Canada. (20KRpw your Rights. Education — Employment
Retrieved from Clhttp://www.cic.gc.ca/english/refugees/outside/angvrights.asp
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following the landmark Singh Decision. In fact, G&C states that refugee
claimants are able to apply for employment autlaion to work “in some
cases.”® Refugee claimants are to apply for work permiteriter to work legally
in Canada. However, this policy statement doesiaoéssarily correspond to the
realities on the ground, where those claimants agmy for work permits
encounter a number of difficulties and barriersaguring the permit and
employment, even if they meet the eligibility crite The procedure for obtaining
authorization to work legally in Canada, requitest refugee claimants apply to
the CIC for a work permit, after filling out a pergl information form for the

IRB and upon completing a medical exam. If the wpekmit is approved, then
the claimant can apply for a social insurance nurabd card, which are also
needed in order to work in CanatfaAll non-permanent residents are required to
purchase a work permit for $18bwhich needs to be renewed either every six
months or one year. Janet Dench of the Canadiandldar Refugees has

previously expressed concern about refugees wiecthasr jobs waiting for their

“8 For example, the language used in documents ekpdgihe rights of refugees can be
ambiguous at times. The CIC states that claimamsapply for a work permit only in some cases.
The following statement is unclear and can leaeerdader slightly perplexed: “Usually, only
people who cannot live without public assistaneemually eligible for employment
authorization.” My interpretation of this stateménthat claimants are only eligible for
employment authorization if they are not receivindplic assistance. However, the slightly
awkward formulation of the sentence can cause sooriyespecially for claimants who are in the
middle of the process of making a claim, as theygete various bureaucratic mazes, besides
dealing with stressful and new situations, oftethwisufficient guidance. See Citizenship and
Immigration Canada. (201Znow your Rights. Education — EmploymdRetrieved from CIC
http://www.cic.gc.ca/english/refugees/outside/angvrights.asp

“8 See Communauté en ligne pour jeunes nouveawaatsiv(2009). Comment effectuer ma
demande de permis de travail a titre de demandasited? Retrieved from
http://www.nouveauxjeunes.ca/immigration/r%C3%A%%a§ 3%A9/comment-effectuer-ma-
demande-de-permis-de-travail-%C3%A0-titre-de-dersand % E2%80%99%asile

9 The extension or the initial work permit costs $5@r person. See Citizenship and Immigration
CanadaGuide 5553 - Applying to Change Conditions or Edt®¥our Stay in Canada — Worker,
Paying FeesRetrieved from CIC
http://www.cic.gc.ca/english/information/applicateiguides/5553ETOC.asp#5553E6
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permit to be renewed. In fact, the CCR has beenyioly the CIC for the
automatic issuance of a work permit, without therobnts having to continually

apply upon completing their medical exam.

Even once claimants successfully obtain a perrtetr alaying the fees,
securing employment is not an easy feat due to staius or lack thereof. Their
(non)status as claimants is overtly indicated @irtbocial insurance cards, a
document required for a job. The SIN number fougek claimants begins with
the number nine, which immediately reveals the tiaat they are non-citizens,
potentially viewed by employers as belonging to‘there today, gone tomorrow”
category. Besides these obstacles, there areiethes that arise in refugee
claimants’ quest to find a job. In writing aboutgrant rights in Montréal,
Choudry et al. (2009) have identified a numberazig-economic barriers to
social rights, which include immigration status dedr, lack of Canadian
employment experience, insufficient knowledge ghts, racial and ethnic
discrimination, language barriers, insecure empkyinand economic situation
and lack of legal representation (p.50-55). Newwetss, working can offer some
respite while claimants wait for status and breaks isolation, despite the fact

that many claimants are underpaid and overqualfGetheir jobs.

Whereas applying for and renewing work permits csat the federal
level, it is essential to point out that at thevpmaial level, refugee claimants are

provided with assistance in finding employmentfdct the Québec Ministry of

*0 See Canadian Council for Refugees. (2007). Autienisguance of Work Permits. [Resolution
number 11]. Retrieved from http://ccrweb.ca/enaegimatic-issuance-work-permits
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Emploi et Solidarité Socialeas a specialized centre where they offer “Sesvice
for refugee protection claimants”. Once claimants/p their eligibility* by
applying to the centre, they can require “last-reBoancial assistance”, as the
centre helps claimants to look for jobs, to resetite job market or to stay
employed in order to “facilitate [their] integrati§ according to the centre’s

information®?

When Ella lacked status for a prolonged periodroét she faced
considerable difficulty in securing employmentfaat, this is one of the main
points that emerged in almost all the responderaisatives—the difficulty of
finding employment given their lack of status. Ekd the following with regards
to finding employment with a social insurance carkghich began with the telling

number nine—and the hassles involved with reneWwergwork permit:

It's a stigma really because we have a 9-1-4 worlde social insurance
number is 9....You are stuck with that...Everybody knmu are a
refugee...a temporary somebody...and our children,aagmto college
after high school...because they have to pay inteynatfees....and who
can afford that and you have to buy the work permsibmetimes...it's $150
for 6 months...l never got the one year one...l go6timonths one....other
people were lucky because they used to get thgeareone...you pay taxes,
you don’t get any rebate...there is no child taxeshelp....nothing....

Similarly, Nadia tells how the social insurance tu@mcan pose problems in
terms of finding employment, besides the existegsfand delays in obtaining

working permits. Nadia describes her experience:

*1 Two pieces of identification are required: Theffis the Refugee Protection Claimant
Document, IMM 1442 and the second piece is theimt&ederal Health Program document. See
Québec Empiloi et Solidarité Sociale. (2013rvices for refugee protection claimarRetrieved
from Québec Emploi et Solidarité Sociale
http://www.mess.gouv.qc.ca/services-a-la-clientaleire-specialise-des-demandeurs-
dasile/asile_en.asp

*2 |bid
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Si tu postules pour un emploi, il faut que tu aiegpermis de travail. Et ¢ca
c’est a chaque six mois, je ne sais pas maintdearftais c’est combien,
mais a I'époque c’était $150, qu'’il faut payer aacjue 6 mois par
personne, a chaque 6 mois et ce n'est pas sOréuqeees I'avoir. Parce que
tu vas déposer, comme un des sans-statuts qu’eraitphon maintenant il
est régularisé, mais une fois il a demandé son Eedetravail, et quant il
I'a recgue, il lui restait deux mois pour validerrspermis de travail. Donc
dans deux mois, il fallait qu’il demande une auenc il a payé $150 pour
2 mois, et un autre $150 pour 6 mois. C’est deitgsesubtilités qui font
que....et ils ne travaillent pas & $15 dollar I'heles sans-statuts, s'ils ne
sont pas au Bien-Aide Sociale, ils travaillent &aga minimum ou moins
gue le minimum.

(Nadia, a 23 year old woman from Algeria, work®Bg while pursuing an
accounting certificate at the university level. ided in Montréal on January 22,
1996. Status at the time of interview: Canadiaizeit.)

Given that many of the jobs available to them payimmum wage or less,
refugee claimants often have to work more thanjoneDonna, from Venezuela,
who was employed as an early child educator in €&eagencountered significant
barriers in securing employment due to her lacitafus and language skills. In
order to ensure a subsistence-level income foahérmer family, she worked two

jobs.

Quand nous n’avons pas de statut...si vous cherah&avail, c’est tres
tres tres difficile parce que la premiéere choseilgue demandent c’est le
statut et la langue. Si vous pouvez bien s’exprinmapi, parce que avant
j’ai trouvé un monsieur chilien qui fait le ménadgns des buildings a
Westmount ...j'ai travaillé longtemps la...et moi gaiux travails, parce
gue moi je n'arrive pas pour tout ¢ca. Et dans leps j'ai dit okay, je vais
aller a I'école ou je vais travailler...c’est pour dloer toute & mes
enfants...si je vais a I'école, qu’-est-ce que jexdaure... j'ai pas le choix,
jai dit okay...je vais travailler quand méme, n’imEoquoi, mais je dois
travailler...et le temps qu’on attend...c’est tellendunte...c’est vraiment
difficile pour renouveler tous les papiers, la ndilg aller a I'hopital,
c’est...c’est...terrible. C’est vraiment difficile...

(Donna, 52 years old, is a college educated tedobrarVenezuela. Divorced,

single mom now remarried. Arrived in Montréal onWei®*, 1996. Status during
time of interview: Canadian citizen)
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Ella who was educated as a social worker in Zimletegounts the
following about managing a low-paying job with tiask of supporting a child.
Moreover, her son was diagnosed with depressidovioig their forced

displacement from Zimbabwe:

| used to work...I used to go to work at...the wareboubdecause there is
nowhere else....one, language is a problem...and twez titing is...even if
you have a qualification, nobody will accept you ereif you want to better
yourself, or get a qualification, you have to payt.low do | pay...l have
a child and with the minimum wage that we get....sirere | came here
I've never been paid more than 10 dollars an how.itsvas very
difficult...and my hours, | couldn’t even do any awvee or
anything...remember | brought in a child, who couldi@ left alone at
night for a long time...my hours were like...he goeschmol, | go to
work...l take him to school first, | make sure he leétsthe house to go to
school and I'm home whenever he comes back...dwuorg were like
maybe 7 or 8 hours...anything more than that whicanade’s alone...and
| didn’t want that, | couldn’t do that...I had to tpehim with his
homework...and whatever... so it was really difficultwas really difficult.

Unlike Donna, Ella was not able to take on moretbae job, even though she
needed additional income to support her child. Isideto adjust her work
schedule to avoid long periods of absence fronhthesehold, because her son

was in need of further attention and support.

Other respondents also encountered considerdfitutty in securing a
job. After a number of odd jobs, including workituhder the table” for six
months, Raffi, a claimant from Lebanon decidedate@tmatters in his own hands,

as he felt underpaid.

So after 6 monthfhad] pasgled], you know what, I'm working hard, and |
felt like I'm underpaid. So one day, | was realigyged off and based on
what I'm hearing left and right, nobody is gettiagvorking permit or
whatever, so | wake up, tell my mom, I’'m goingheodgovernment. | go
there and | tell them | want to see a counselod Aren, a woman comes, a
very very elegant lady comes out...I tell her lodiRegardez Madame, j'ai
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trouvé un emploi et puis je n'ai pas besoin dedéadu gouvernement,
parce que je suis jeune, je veux travailler, jervaax pas étre paresseux
comme ¢a, rester a la maison, and get the money krymw because a lot
of people, they used to take advantage. And sheeallg impressed with
what | said, she told me, have a seat and we wlflllyou shortly. She calls
me back and | got the working permit. | was thegest.

(Raffi, age 37, is from Lebanon, and holds a higios| diploma and business
certificates. He is a graphic designer, currentleatrepreneur in the printing
business. He is married. He arrived in MontréaDmtober £, 1989. Status
during time of interview: Canadian citizen)

Pierre is an engineer from Congo Brazaville whotehseven years for
his status to be determined. During that periotino¢, he was separated from his
wife and five children. In terms of his everydds lduring that waiting period, he
explains the challenges of finding employment asmstatus individual in the

following terms:

Disons quasiment les 6 premiers mois, étaient bmgucentrés sur les
développements de notre dossier de réfugié, pareelgpendamment de
I'acceptation ou non, et bien, beaucoup d’aspeetsas vies étaient remis
en cause. Parce que étant réfugié, en tant quenckwateur de statut de
réfugié, on court le risque d’étre expulsé du Candsi les agents
d’'immigration jugent le dossier non consistent pégivent avancer les
procédures pour étre déporter du Canada. Donc emeng&mps,
parallelement a ¢a, il fallait qu’on vive, qu’orove un emploi rapidement.
Assez vite, jai commenceé a travailler, & 'épodoen au départ, en tant
gue réfugié on est assez limité, les emplois peemarsont quasiment
inaccessibles, parce que I'une des premiéres chmsedes employeurs
regardent lorsqu’on cherche un emploi, c’est praemngent, ce n’est pas
tellement tout I'arriére plan professionnelle qu’areu avant d’arriver ici,
ils regardent d’abord notre statut. Le fait d’étrevendicateur de statut de
réfugié, de ne pas étre accepté comme résidentgoemh ou citoyen
canadien, ¢a nous ferme la porte a tous les empdagse de ce nom. Donc
on était obligé de travailler comme... dans des .rsajpo’on a une
formation universitaire, bien qu’on parlait bien langue, bien qu’on
...donc généralement on est obligé de travailler diesmanufactures,
dans des endroits pas trop adaptés a nos qualificatprofessionnelles.

(Pierre, 50 years old, is married with 5 childrele. is college educated engineer
from Congo Brazzaville, and arrived in Montréalfeebruary 3rd, 2001. Status at
time of interview: permanent resident)
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Pierre worked several underpaid jobs, for whiclwhs overqualified, including
packaging perfumes. At times he would conduct datey on the computer, as
one of his employers soon realised that he hadodéfes other than filling

boxes. When he first arrived in Canada, he waseaigaoyed in the textile
sector, once again conducting triage of the clgtlaind packaging it in boxes. He

explains:

Et puis tout ca il fallait le faire en attendant tteuver quelque chose de
mieux en attendant que la situation, les dossignsndigration puissent étre
finalisés.

These narrative excerpts reveal some of the clgdkeaxperienced by
refugee claimants seeking to secure employmentlibegto say, working while
waiting for status is not only important for sefteem, but also helps to ease
isolation, and to ensure a certain amount of incddespite the fact that both the
federal and provincial governments provide mechmasiand a degree of support
to encourage refugee claimants, the respondewtviedved encountered
difficulties in obtaining and in retaining employnteSome inconveniences
include having to pay and then wait for work pestd be renewed, as well as
navigating bureaucratic mazes in order to ensugédgity and submit the correct
paperwork. Language barriers are another set @addles, as well as managing
family life and employment, often more than one, jdbe to low wages and
unrecognized previous credentials. It is importantote that the interviewees
often spoke of “doors closed”, and “limited oppaities”, pointing to the

significant barriers and difficulties refugee claims encountered in securing

employment.
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Securing education

The CIC states that refugee claimants also havagheto apply for
student authorization to attend school while wagifior a decision on their
claim >3 Minor children, are automatically eligible to atteschool when they
arrive in Canada. Even though access to educaiariuindamental right and
covered under the Canadian Charter of Rights aeddéms, a number of barriers
emerge as refugee claimants try to access educati@mther in terms of actually
enrolling in post-secondary education or in se@ifinancial assistance. For
instance, Omidvar and Richmond (2003) point out, tl@onvention refugees
who are waiting for landing, are not eligible fowdent loans” (p.18). The policy
does stipulate that refugee claimants be abledessceducation. However, the
obstacles encountered on a bureaucratic levelcamgderable, even for
individuals who have had a positive outcome in teahtheir status decision, as

the following example demonstrates.

Nadia’'s family fled Algeria during the 1990s, letwake of the civil war.
It took nine years for their status to be determiager a whirlwind of legal and
political struggles. When | asked Nadia if she emtered any type of hostility
either from an institution or an individual, shédtane without hesitation that
hostility emerged when a number of obstacles priedener from pursuing her
post-secondary education. Nadia recalls when shedul8 and had just

completed high school; she wanted to attend CEGIERwvas denied. Prior to that

%3 See Citizenship and Immigration Canada. (206Bpw your Rights. Education — Employment
Retrieved from ClGttp://www.cic.gc.ca/english/refugees/outside/angyrights.asp
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period, her parents had received most of the iejgcand negative answers
related to their status. Nadia lost almost two yedistudy because she did not
possess a piece of paper from the federal govertncoefirming that she was a
permanent resident. As opposed to some of the aatles previous cases in the
section on securing employment, where claimantsdichold status, here, Nadia,
the claimant in question had already been accegsedrefugee and permanent
resident. Nevertheless, she was held back fromdittg CEGEP due to

bureaucratic protocol.

The issue that caused the delay in her pursuieoétucation was a
broken link between the two-tiered immigration gysf meaning the provincial
and federal levels. She applied to several CEGBERSyas asked to submit her
IMM 1000, the CIC’s Record of Landing which is alégal piece of paper.
Although she had been accepted as a permanengmebiglthe Québec
Immigration system, and was no longer a non-statisidual, she was required
to have the permanent residence card. Howevehatheot yet received the card
from the federal government. No card meant shedcool attend CEGEP. Nadia
could register for her courses, however, the mortieyt would ask for the IM
1000, her registration was no longer valid, whicswan extremely frustrating
experience for her. Interestingly enough, in Ma20683, before she even
submitted an application for CEGEP, Nadia and asniliy had their interview
with Immigration Québec, and she explicitly inquir@bout whether she would
encounter any trouble applying to CEGEP now thatrsdd been accepted by

Québec Immigration. The Québec Immigration officedssured her that
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CEGEPs were provincial institutions, “a Québecn#itution”, and that they had
nothing to do with federal immigration. The agetated that, since she had

already been accepted by Québec, she could atteGEE.

Et je voulais tellement entrer au cégep en plusnéntellement donnée
cette volonté de continuer les études et la nos deacégep. Pourtant
j'étais sdre que je pouvais rentrer...alors avant gpidemande de rentrer
au cégep, le mois de Mars 2003, on est passe @atrévue de
limmigration Québec. Et |a, I'agent...bon, c’estda’on a su okay qu’'on a
était accepté par Québec, et la pendant cette engda, j'ai mentionné au
Monsieur, j'ai demandé est-ce que vue que je \agsa&Ecepté maintenant,
est-ce que ¢a va m’empécher de rentrer au cégepe kit non, parce que
le cégep c’est une institution qui est provincialest Québécois donc,
limmigration fédérale n’a rien avoir. Vous étescaptés par le Québec
donc, vous avez droit au cégep. Okay, j'étaisretiet contente, un
soulagement. L’été passe, je suis acceptée paadeys tout va bien, jai
paye les frais et tout, j'arrive ...Non...Pourquoi...pague tu n'as pas la
résidence, oui mais la résidence c’est fédérale,Nous avez besoin de
I'IM 1000 pour avoir accés, sinon vous payez lessfd’'un étudiant
étranger.

If she decided to forgo the wait, her only optioould have been to pay
international student fees which were between 40@D6000 dollars. Paying
these fees was out of the question, given her yésprecarious economic
situation and the hefty lawyer fees that they hagehsed in order to secure their

status.

Nadia believed that the refusal was isolated to@B&EP in particular, so
she applied to another, and in the meantime loshéire semested’ai des
ambitions, j'ai des projets, je veux faire des @®she said. Another institution
allowed her to register, but when time came fos®ds to start, she was blocked

from attending once again. For a third semestarrow, she faced the same
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situation, she describes it in the following termisiéme session, méme

histoire, pas acceptée...c’était la destruction, égtduction.

She has suffered three rejections from CEGEP adnisslue to her
“status.” Having reached her limit, and lost a yaad a half of study time, she
decided to go back to immigration Québec, whictidhy had told her she
wouldn’t have any problems. She hoped that theylavba able to provide an
answer, or better yet, a solution, or even an aightoon. Nadia recalls how the
office did not even want to greet her mother angéléonce they arrived because
the officials of Immigration Québec immediately ogaized them as activists
with theComité d’Action des Sans Status Algérig®8SS)>* as individuals who
had once occupied their offices. However, she vedsrthined to speak to

someone and had decided to not leave until sheegpok representative.

Alors on arrive et puis, premierement ils ne voetdipas nous accueillir.
lIs voulaient rien savoir, I'lmmigration Québec,pa qu’on était des
militants de Comité d’Action des Sans-statut, deasiconnaissaient le
visage, et ils ne voulaient plus rien savoir desi@lors, oui, on insiste, et
puis on a commencé a étre plus a l'aise quandagis'sait de I'lmmigration
Québec parce qu’on a fait des manifestations, onaupé le bureau
d’'Immigration Québec...On sentait une petite foresrgl méme, un petit
pouvoir jusgu’a une certaine limite...enfin...alors @ exigé de voir
guelgu’un. Il n’y avait pas question qu’on sorie ldureau sans voir
quelgu’un.

Nadia, who was accompanied by her mother to theesif describes how they
both felt strong as they confronted the officidlaying already expressed their
agency in occupying Immigration offices along watther CASS activists. Nadia

also points out that the arrangement of the phlysitiae space is reductive vis-a-

> CASS is the French abbreviation for Action Comewtbf Non-status Algerians, which is a self-
organized group of Algerian refugees in Montréal.
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vis immigrants, as you are expected to lower yadylin order to communicate

through a window.

Et quand tu arrives a I'lmmigration, c’est ce geetjouve de vulgaire, c’est
gue c’est tous des immigrants, et la salle d’atetu as des guichets, et la
table elle est comme ¢a, pour que tu parles, ta tlobaisser. Ca je trouve
ca tellement réducteur, prendre les gens pour @¢isspenfants. Iy un
vitre, un petit trou, tu te baisses pour que tulpsrca ce n’est pas bien...

After Nadia and her mother waited for some timeo#icial from the Department
of International Students came to see them. Thisopés response to Nadia’'s
ordeal was simply put, that most immigrants joia tork force after their
secondary education. This answer was not what Nadieipated from the
Director of International Students, as she posseastrong desire to pursue her

education:

On arrive, on s'assoie, les bureaux, c’'est le méoreau la ou on a passé
I'entrevue. Et jai raconté mon histoire et |a j&$ ras le bol, donc c’était
des larmes, frustrations et tout, et j'explique....d&t, tout tout tout
expliqué. Puis 13, il met ses coudes sur la tablame ¢a, il dit... « Mais
vous savez, la plupart des immigrants quand ilsnaat, ils arrivent aprés
leur secondaire 5, et ils vont sur le marché dwail » Et la quand il m’a
dit ¢a, je me suis dis okay, donc vous, vous étdsécteur des étudiants
étrangers ou je ne sais pas quoi, et tu pensesnamat qu’on a fait tout ¢a,
on a quitté....tous ces sacrifices, pour arriveravsiller au salaire
minimum, de faire mon secondaire 5. Je ne pewaypais d’ambitions.
Javais 19 ans a I'époque. A 19 ans, je dois m@r@arce que moi, je suis
une immigrante, une ex-sans-statut, donc je vaerx ri

As her narrative demonstrates, the meeting withiggretion Québec turned out
to be even more distressing, as she was literedbydraged from continuing her
education. The only hope came from a group of stisgdieom two CEGEPS in
Montréal who mobilized when they heard that Nad#es wxperiencing
tremendous difficulty in accessing education. Tiuelents organized campaigns

in order to put pressure on the government to éakien, by sending faxes and
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emails titled “Laissez Nadia rentrer au CEGEP!” yhad a letter signed by the
Minister of Education at the time, but even that Wiot yield any concrete action
for her case. Finally in 2005, during the wintemsster, she was able to start

attending CEGEP, two years after finishing highosthin 2003. During another
meeting with Immigration officials in 2005, Nadiaw/finally able to pick up the

piece of paperwork required for registration.

Securing health

A number of researchers in Canada and Québec hidttermabout the
policy and social barriers faced by migrants tryio@ccess health and social
services (R. Omidvar & Richmond, 2003; Oxman-Maaziret al., 2005; Rousseau
et al., 2008). Caulford and Vali (2006) have docaoted how migrants struggle to
access health care in Canada, experiencing loysletomplications and even
rejection of medically necessary treatment. Maihthe respondents |
interviewed also reported experiencing trouble ssitg health care, given their

precarious status.

Access to health care for refugee claimants hagrbedncreasingly
complex. Not only are there the two-tiered levdlgamvernment that set
regulations (federal and provincial), the procassirther complicated by limited
access based on whether or not an individual m iddesignated Country of

Origin (DCO)?>°® According to theRégie de I'assurance maladie Québec

* |f a claimant is not from a DCO and is waiting fbeir case to be processed, they are covered
by the federal and provincial programs. If theyfaoen a DCO but made a claim before December
15, 2012, they are covered as well. See Citizermtiplmmigration Canada. (201®)terim

Federal Health Program: Summary of BenefRetrieved from
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(RAMQ), refugee claimants are not eligible for grevincial Health Insurance
Plan. The RAMQ states that these individuals menefit from the Interim
Federal Health program (IFHB%The IFHP provides temporary health-care
coverage to approximately 128,000 refug€elver the summer of 2012
however, the Conservative federal government inited changes that cut a
number of health services for refugee claimantg fMiedical community across
Canada vocally denounced these cuts to refugethteead held protests calling
them “disastrous.?® The benefits, which previously included prescdptirugs,
vision and dental care, expired on June 30, 2012e&d, the now-limited
coverage is divided into two categories: emergenarel care required to treat a
disease or condition that could be a public headticern. Dr. Mark Tyndall, the
head of infectious diseases at the Ottawa hosptallemned the decision and
made the following statement: “We are launching i uncontrolled, disastrous,
human health experience by arbitrarily denying$é&ing medical care to some
of the most vulnerable and traumatized peopleenatthole world. And for what?

Further isolation and suffering, the spread ofctiteis diseases, increased wait

http://www.cic.gc.ca/english/refugees/outside/sumnitp.asp DCOs are countries that do not
normally produce refugees. According to the Cl@ytare countries where human rights are
respected and that offer state protection. The iR8been receiving a higher number of cases to
process from such countries and therefore hasutheity to determine DCOs under the
Balanced Refugee Reform Act (BRRA), which receifReyal assent in June 2010. See
Citizenship and Immigration Canada. (2012ackgrounder — Designated Countries of Origin.
Retrieved from CIC http://www.cic.gc.ca/englishddement/media/backgrounders/2012/2012-
02-16i.asp

% See Régie de I'assurance maladie Québec. (28&a)th Insurance, EligibilityRetrieved from
Régie de l'assurance maladie Québec http://www.igoog.qc.ca/en/citizens/health-
insurance/registration/Pages/eligibility.aspx

%" See Federal cuts to refugee health care drawsisot(2012, June 18). Retrieved from
http://www.cbc.ca/news/interactives/refugee-heatbfindex.html

8 See The Canadian Press. (2012, June 18). Doctmtesp'disastrous’ cuts to refugee health.
CBC News. Retrieved from http://www.cbc.ca/newsltindstory/2012/06/18/pol-cp-refugee-
health-cuts-doctors.html
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times at our hospital emergency departments. Caisasay better than this”
Citizenship and Immigration Canada Minister Jasenrkey, however, claims to

be revamping the program to ensure “equity antésis in health benefit§*

The interviews | conducted took place well befdre tecent changes in
the Interim health program. Interestingly, the mgtents found that access was
limited even before this new refugee legislatiomeanto effect, leaving one to
ponder the viability of the new law. Nadia noteatthccess to health care was not
straightforward for her and her family, and thaequired payment. She is
thankful that she and her family did not becomeéosesty ill during the almost

decade long wait for status.

Je remercie Dieu jour et nuit pour moi et ma faengbur ne pas avoir eu
des problémes de santé, parce que si on avait gualnieme de santé, ca
aurait été grave, vraiment grave, parce que tu rdasune couverture,
aucune couverture, tu n’as aucune couverture. S8agivoir le médecin, tu
as une grosse feuille la comme c¢a, qui est notsarasice maladie, mais
elle est tres réduite. Il n’y a pas presque auccogverture. Donc tu as le
gros papier, et la chaque fois que tu y vas, ellddmande ta carte
d’assurance maladie. Tu dis attends une minuteots la grosse feuille et
c’est une couverture que tu n’as pas .... Et la tmusuite, ils savent que tu
si prends les soins, tu vas payer.

When | asked Ella if she had difficulty accessiegain services in order to fulfill
basic living needs, she said housing was diffitmkecure, as well as health

services.

I mean when you are refugee claimant... you don’el@Medicare card...
so, there are things you have to pay for, at theffont. And you can use

that brown health paper, but it doesn’t cover etlaing...those are some

resources that we couldn’t access...

% |bid
% Ibid
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It is important to highlight that there are doctasiso do provide health care to
uninsured immigrants and refugees, seeing as g8teraycontains several delays
and does not provide basic coverage for some refuder instance, the
Médecins du Mondmedical clinic for migrants, which opened in Madt only

in 2011, meets the health care needs of asylunesealo are not covered by the
provincial health care insurance (RAMQ). When vodens ofMiédecins du
Mondedid their rounds in the streets of Montréal, theglized there was a new
clientele that needed medical attention besidesiginals, drug addicts, sex
workers and the homeless: migrants with precarstatsises. Over the last year,
the clinic has had 148 migrant patients, who weendy volunteer doctors.
Another 571 migrants consulted nurses at the ¢lasavell as 184 who benefited
from the services the clinic offered for migramigoud, 2012). Given the recent
cuts to Federal government programs that usedver cefugee claimants’ basic
health care needs, tMédecins du mondmigrant clinic expects to see even more
patients in the years to come. Securing and acaghsialth care and services is
challenging for refugee claimants and the recet# by the government, only
translate to increased barriers for claimants. Mhdnerability as refugee
claimants is compounded by a potential need foricaédnd psychological

attention®?

%2 During a presentation given on March 7, 2013, eomiag the impact of the federal cuts at the
CSSS Bordeaux-Cartierville Saint-Laurent, researdheet Cleveland provided an overview of
the new coverage system. She discussed a numbpedific cases in which refugee claimants in
Québec who had serious health issues encountdfidiltly in accessing adequate health care,
even if they were entitled to the care (it is, hware important to note that Québec provides more
coverage to claimants than other provinces). Cékbutlined how some clinics refuse to give
necessary care or run diagnostic tests and denmemdemt. A degree of confusion exists at the
administrative levels surrounding the recent citsa result, the billing process is complex, slow
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Even though other provinces are compensatindhfofaderal cuts to
various degrees, Quebec is the only province thatdecided to compensate for
the federal cuts for all refugees without distiantiln fact, Quebec currently has a
program that covers medication as well as mediwdlrespital care for all
refugee claimants, including refused claimants @dauinants from Designated
Countries of Origir?® Furthermore, the complexity of this two-level coage
system (federal and provincial) lessens the coaéngpact of Quebec’s
compensatory measures, especially because trgditysicians carry the brunt of
deciphering the system, which discourage manyk® ¢a the task. As a result,
many patients are refused care to which they ardeeh while others are charged
fees for services that are supposed to be coveeadithy administrative
procedures and much confusion still exist arouredsrstem that ultimately

penalizes patients already in a vulnerable state.

Having considered different dimensions of socialesion faced by refugee
claimants in Montréal based on securing status)@mpent, education, and
health care, the following section examines nonem@tsocial exclusion that is
pervasive in refugees’ everyday lives and is exygeéshrough xenophobic and

racist statements and attitudes.

and ambiguous, there are delays in renewing thé IEéttificates and overall negative attitudes
exist towards claimants (Cleveland, 2013).

% These are countries that the government of Cadees to be safe and where it is less likely
for people to be persecuted compared to other msurgee Citizenship and Immigration Canada.
(2013).Designated countries of origifRetrieved from CIC
http://www.cic.gc.ca/english/refugees/reform-sadp. &lowever, this list provides ample ground
for discriminating against individuals who face ggsution based on where they live, for instance
in a country such as Mexico, which is part of fise |
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Il. Xenophobia and everyday exclusion

The ways in which difference is articulated in Gdiaa society is a
contentious topic. Even though Canada embracesigation and idealizes
cultural diversity, expressions of xenophobia adal marginalization persist
throughout the country, suggesting a continuingfigal and cultural attachment
to the concept of a white settler society (Abu-LgdE098, Galabuzi 2006,
Thobani 2011). In this vein, social exclusion fuoes not only through
bureaucratic and administrative mechanisms, as dsimated in the previous
sections, but can also manifest itself throughlolgies, discourses, attitudes, and
behaviours unfolding during everyday encountersdifsy many immigrants,
particularly refugees. The type of non-materiali@oexclusion that refugee
claimants may encounter is expressed in a widetyaof forms—from
politicians linking certain ethnic groups to crinbe,media depictions that
overlook urban realities and complexities, to tleses of individual citizens.
However, in examining various expressions of xedydy it is imperative to
realize that notions of who “belongs” to the natam who does not, stem in part
from a long line of political and socio-historicatents within Canada. These
events have helped shape public perceptions, dssvplblic policy around
issues of immigration. After discussing how raeatl ethnic “otherness” is
produced in Canada, namely through immigrationfitred section of this chapter
examines some of the exclusionary practices agsdoreith Canadian refugee

policies during the 2Dcentury, and particularly in connection with Wovidar I1.
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Race and nation

Writing about “exalted subjects,” Sunera Thoba@il(P) has developed a
theoretical framework that clarifies the complebatienship between national and
racial subject formation in Canada, building on kvof previous scholars like
Himani Bannerji, Sherene Razack, and Eva MackewHhat she calls the
“exaltation process,” Thobani delineates the pmditprocess “that constitutes the
national subject as belonging to a higher orddrushanity” (p.248). Using the
triangulated relationship between whites, Aborigp@pulations and immigrants
organized through the institution of citizenship veell as the judicial order, she
historicizes such exaltations and highlights “taeialization processes that

sustain national-formation” (p.248).

The recent racialization and marginalization ofrigrants, labelled a
“new wave of xenophobia in Canada” by Habiba Zaif2&10) has been
analyzed by recent literature examining the intreas between immigrants,
particularly women immigrants, and race/racism an@da (Agnew, 2009;
Choudry, 2009; Das Gupta, 2009; Dossa, 2009). &xth reveal racialization as
a process embedded in the labour market and in-®@onomic-legal-political
sectors. Similar to Thobani’'s argument regardiatgomal formation, in writing
about migration, racialization and nation-formati®ara Ahmed argues that “an
immigrant as a ‘stranger’ plays a crucial role awhnational subjects experience

and configure the national community’s borders™0@0p. 3).
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Based on Ahmed'’s statement, one can thereforepoiai@ that the
immigrant or outsider has been used to define atidehte those who belong,
versus those who are confined to the margins aégo@nti-immigrant and anti-
refugee sentiments are not a new phenomenon indizemsociety: they date back
to historical immigration policies that excludedmpreferred races” from entry
into Canada up until the mid-twentieth century (B&oi, 2011, p.15). In addition
to overtly racist immigration policies, over theeat decades a number of
politicians, media commentators, immigration spésts, and some of the general
public have scapegoated immigrants and refugeesfayus fiscal and social
problems existing in the country. During the 1990ith the growth of anti-
immigrant sentiments in Canada, a number of progridwat included immigrants
were called into question. Multiculturalism wasaatted for having “undermined
national cohesion and for strengthening the palitcbout of special interest
groups” (Thobani, 2011, p.180). The immigrationgram was treated with scorn
for having permitted social services to become lowetened and for allowing the
system to be abused on a wide-scale basis (ibidjed¥er, the refugee program
was also questioned and attacked for allegedlyvallp economic migrants and
bogus claimants to stand as political refugees Kdgccited in Thobani, p.332).
Given this climate, it is not surprising that xehopic tendencies surfaced and

still permeate Canada’s ever-changing urban aral lamdscapes.

Lisa Jakubowski (1997) has argued that growingipusixiety about the
consequences of cultural tolerance was closelyttiedresentment of the

economic and social pressures said to be the m@sinicreased immigration. She
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concluded that the large national deficit and Hnig state funds for social
programs, such as welfare, health care, and eduacaiade immigrants a handy
scapegoat for cutbacks to social services. ShesvfiThe immigrant was socially
constructed to be one who was abusive to, anddebwn Canada and its

resources in state policy” (p. 64).

According to Thobani (2011), the Immigration PolRgview that took
place in 1994 is one example of a state mecharnatrfarmalized this
scapegoating. In order to engage Canadians in@@n“and “honest” discussion
about immigration and the vision of the nation sthextensive consultations
included a number of “working groups” which addegsgarious questions
concerning immigration policy, resulting in a publed report entitledinto the
21st Century: A Strategy for Immigration and Citighip.”®* With an important
deficit crisis in the background during the 1998g, majority of the issues raised
during the Immigration Policy Review were “specifjaestions about the cost of
immigration and linked ‘increased’ demands on dqmiagrams with
immigration” (Thobani, p.185¥. Canada’s social security system was under
scrutiny to determine whether the generosity arehopss of the system was

being abused, during a time when federal prograadsd be limited or cut,

% The CIC conducts annual consultations with prodingovernments and other “stakeholders.”
See Citizenship and Immigration Canada. (20Bapkgrounder — 2013 Immigration Levels
Planning: Public and Stakeholder ConsultatioRetrieved from CIC
http://www.cic.gc.ca/english/department/media/baokgders/2012/2012-07-31.asp

% Example of issues delineated include: “Have retrantigration and economic trends created
needs which current programming and resources taneet?”; “Should newcomers receive
materials explaining the rights and responsibgiti¢ consuming public services?”; “How far are
Canadians prepared to go to ensure their genersitypenness are not abused?” (Thobani, p,
185).
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including subsidies to the provinc®sHowever, Thobani (2011) critiques the
public debate raised by the Immigration Policy RewiShe argues that instead of
trying to discuss the impact of immigration on tteion, the consultations
managed to present immigrants as a “challengeetwehy social and cultural
viability of the nation” (p.191). Rather than ovenging the nation’s internal
inequalities, the Review fuelled “race-based amesednd antipathies” by
appealing to a “shared racial identityhat was pivotal to the construction of a
unified national interest” (p.190). Thobani expkthat the Review cast
immigrants as largely responsible for the econaanit social problems of the
nation, allowing the state to cast Canadians dsugssubjects and citizens,
despite the fact that Canada is built on immigratiad faces an increasing
heterogeneity among the population. As such, tipeogeh adopted throughout
these consultations simply reinforced an “us” veréhem” rhetoric and “made
no attempt to recognize, or account for, the unkege@ess of Aboriginal peoples
or of immigrants to social security (p.187-88),re®y instilling a function of
exclusion within the discour& Even though the consultations did not
necessarily appease the overwhelming anti-immiggantiments at the time,
Thobani does point out how not all the consultaparticipants agreed with the
anti-immigrant sentiments, however many statempoitsting to the positive

aspects of immigration were denied entry into fsw#bmissions (p. 201). Based

% See Egan, L, & Palmer, R. (2011, November 21).[&kson from Canada on cutting deficits.
The Globe and MailRetreived from http://www.theglobeandmail.com/ne:am-
business/economy/the-lesson-from-canada-on-cudkifigits/article4252006/?page=all

®” Read White racial identity.

% |n studying the Foucauldian concept of discougsea Miller has observed that “perhaps the
most important structure of discourse is lessatsstituent parts but rather the function of
exclusion (As cited in Thobani, p. 188).
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on the outcome of the Review, three objectives weten order to renew social
programs: “helping Canadians to get and keep @lggporting those most
vulnerable, especially children living in povergnd ensuring affordability”
(Hicks, 2008, p.9). In sum, the questions raisethiyReview identified a wide
range of financial, social, and political problernsking a number of these issues
directly with immigration, and stressed the neegrtaect the existing programs
(and the Canadians these were intended to reaihg)s@rhobani, p 186). Some of
the recommendations of the Review included redutangly class immigration
and increasing control over access of sponsoredgrants to social programs
(p.202). As Keith Banting (2010) points out, white federal government does
not control access to health and social assist@néemigrants (which are
provincial responsibilities), it can control adnmisss criteria (p. 807). Other
recommendations included increasing recruitmemaegpendent class
immigrants and immigrants speaking English and éwer from original source
countries in Europe because they were more likeeyet compatible with the
nation. Nevertheless, Banting (2010) observes lwaughout the 1990s and
early 2000s, study after study concluded that imamts to Canada were less
reliant on income transfers than the native bopugation making it difficult for
critics to maintain “a dominant political narratieégloom about the economic

and social costs of immigration” (Banting, 2010808) .

More recently in Québec, the rhetoric associatel thie reasonable

accommodations debate in 2007 andBbachard-Taylor Consultation
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Commission on Accommodation Practices Related taliDifference$§’
introduced an additional layer of anti-immigranbs@ent: anti-Muslim
sentiment. Many have criticized this public delfateconstructing the white
Québecois as the norm and providing a platfornxémophobia (in part
sanctioned by the state) under the pretense opan, thonest and democratic
public discussion (Choudry, Mahrouse, & Shragge820l an editorial entitled
Neither Reasonable Nor Accommodat{2§08) the aforementioned authors
argue that the these public debates put immigrardgosition where they would
face increased social exclusion. They write: “Qualants its distinct culture and
identity recognized. Immigrants are seen to bebtggest threats to this project,

and are constructed as perpetual outsiders rdtheras integral to Québec

% The Reasonable Accommodation debates took plaossathe province of Québec between
2007 and 2008, called for by the provincial goveentrafter a number of high profile incidents
involving clashes or controversies between memdiensinority groups, in particular religious
minorities, and the members of the highly secudatierench-speaking majority. It is important to
mention that during the “Quiet Revolution” of th@aDs in Québedhe French-speaking majority
had overthrown the restraints of its earlier covative Catholic culture, creating a social climate
where religion in general was rejected. In Jan28Q7, the debate on “reasonable
accommodation” heightened when the City Counchéfouxville, Québec, passed a resolution
stating the town’s “Normes de vie” or “Standardstluded controversial prohibitions such as not
allowing covering one’s face, except on Hallowesmd prohibiting the “killing women by
lapidation or burning them alive in public plackarning them with acid, excising them,
infibulating them or treating them as slaves”. Eifdhese standards have no legal effect, minority
groups, such as the Canadian Islamic Congresshandanadian Muslim Forum, felt they
reinforced misinformed minority stereotypes an@#tened to bring a Human Rights Complaint.
As a response to the heated debate, Québec PrizaieiCharest announced the creation of a
special commission, headed by prominent acadenmécar@ Bouchard and Charles Taylor. The
mandate of the Bouchard-Taylor commission was twlaot extensive public consultations
throughout the urban and rural regions of the prowion the issue of reasonable accommodation.
See Sheppard, M.A. (2008, May 22). Report of thadBard-Taylor Commission on Reasonable
Accommodation of MinoritiesSlaw: Canada's onlice legal magazifetrieved from
http://www.slaw.ca/2008/05/22/report-of-the-bouahtaylor-commission-on-reasonable-
accommodation-of-minoritiegnd Wall, M. (January, 16, 2008). The Québec debat

reasonable accomodation. Centre of Constitutionali8s. University of Alberta Law. Retrieved
from http://www.law.ualberta.ca/centres/ccs/news/?idke authors of the 300 page report,
Bouchard and Taylor concluded that "The foundatiminsollective life in Québec are not in a
critical situation”. They highlighted that the gonment needs to play a better role in establishing
guidelines of "interculturalism", stating that ""\&thwe are facing, instead, is the need to adapt".
See Let's move on, says Québec accommodation ceiomi$2008, May 22). Retrieved from
http://www.cbc.ca/news/canada/Montréal/story/2068&8/qc-accommodation.html
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society. This commission is painted as a modepehadialogue and democracy.

Yet, it reinforces hierarchies and exclusions nathan addressing them” (p.17).

Even more recently, the tendency to associate ifoszs” with crime has
permeated Canadian public and political discourseduly 2012, following a
shooting in Toronto at a community barbeque, inclvliivo people were killed
and 22 were injured, Citizenship, Immigration andlfi¢ulturalism Minister
Jason Kenney sparked outrage after he stigmatiee@aribbean Canadian
community by linking gun violence with foreigner§he Minister published the
following tweet on his Twitter account “I agree Mayor Ford: foreign gangsters
should be deported w/out delay. That's why we'tt®@duced ‘Faster Removal of
Foreign Criminals Act.”* Besides promoting a piece of policy introducedtsy
Conservative government, the Minister attacheswjpience to foreigners,
particularly Caribbean Canadians. This tweet is gme of many examples that
illustrate how social exclusion is not only enfatdarough legal mechanisms and
policy, but also through non-material values, sasistatements and ideologies.
By stigmatizing foreigners, particularly the CaradCaribbean community, the
minister perpetuates xenophobia and makes an égd&ociation between crime
and foreigners, regardless of whether the Carib@zaradians in question were
actually recent immigrants, or were born in Cangaahaps to families that have
been in the country for many years. A tendencysgmaiate crime with
immigrants in Toronto is not novel. Criminalizingdividuals of West Indian

descent, as well as other racialized groups, ssicheanbers of the Somali

0 On Twitter @kenneyjason Jason Kenney, Immigrakitimster published July 20, 2012.
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community was widespread in Toronto during the 5998 Valverde and Pratt
(2002) have documented. Instead of learning andgny rectify past errors, the
same rhetoric and discourses re-emerge and cortbraiculate, in this case

through politicians’ social media accounts.

Fragments of everyday xenophobia in Montréal

Having given some context for xenophobia within &and Québec, |
am interested in how xenophobia unfolds in everydayt urban and ground
levels for refugee claimants in Montréal. In a nemdf interviews, the
respondents described their encounters with xerimatemd hostility in Montréal.
Such incidents occurred either at the border dutiegorocess of claiming status,
with bureaucratic barriers at immigration officesth potential employers once
somewhat settled in the city, or with various custo service agents, other

citizens, and even friends.

When Ella escaped Zimbabwe, a country colonizethe\British, she
spoke English fluently, but did not speak Frenclew!| asked her to describe
her process of adapting to Montréal, she broughhegliscrimination she
experienced when she was initially unable to compate in French.
Interestingly, in reading official Québec governmeéacuments, | came across
information stating that in government officesugde claimants can be served in

the language of their choice if they do not spe@n&h’* Ella, as opposed to

" 1n looking at the Québec governmeriitsploi et Solidarité Sociabebsite under the Services

for refugee protection claimants page, the "Toesgou better" section addresses language. It
states the following: "In accordance with the Miéig’s language policy, employees will speak to
you in French. If you do not understand French, iyay be served in another language spoken by
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many other claimants, speaks at least one off@aaadian language. Being
excluded due to complete lack or insufficient knesige of the Canadian official
languages is a common occurrence in everydayflde) grocery store exchanges

to more formal exchanges with government officials.

Language was just something else...it was reatlyas difficult...well, I've
been called names for not speaking French...

Many refugee claimants who arrive to Canada firefribelves in pure survival
mode, their main concern being obtaining formaiustaTheir migrating to
Canada was not always based on choice, and instemdarrival was a matter of
escaping death and persecution. In other words, Hilmately did not have a
choice. She expresses her frustration with her ¢hdkench language skills in the

following terms.

| didn’t come to learn here, to learn anything, larefugee, a proper one, |
came here to be safe....I might want to learn somgthiit...my problems
and my troubles are bigger than wanting to fit in...
Unfortunately, individuals who speak other langusagehave different life
experiences, or even accents from other countreesat always included in the
collective “we”; instead they find themselves stigjeculturally and
economically isolated. Even if they are integratettin various realms, such
characteristics can still categorize someone dsraifjner” or “immigrant”. Ella

explains how the discrimination is not always esigly voiced and instead is

expressed in more subtle ways:

the employees on site." See Emploi et Solidarigg®@uébec.(2012entre spécialisé des
demandeurs d'asile, des garants défaillants efpdesainés.Retrieved from Emploi et Solidarité
Social Québebttp://www.mess.gouv.qc.ca/services-a-la-clientelpire-specialise-des-
demandeurs-dasile/
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...to answer how safe did | feel and how did | cojik the resentment, |
mean I've been called names...I've been called nafreseen told to go
back from where | came from...I've been told | havaecent...I've been
told....that I'm black...I've been told that I'm fat...olve been told
everything....but it's not as painful as the reasdry Wcame here....not that
painful, is the reason why | came here...| came berause | ran away
from a situation and right now what is killing newanting to be part of
what’s happening in my country....I really do....wanbé part of it...You
can feel the resentment sometimes...but maybe soyneh®do guts of
really saying, voicing it out...because they dontwrwhat they will meet,
what will come from you...but even not voicing it sbmes,...you can feel
it, yes...you can feel it...that bothers me...it readigs gnto you... and
especially in my situation when you know that ye@hwou could just go on
top of a roof and tell them that “guys, | didn’t mizto go there, | didn’t
want to be here...and understand me, | don’t wantramg from you but
there is an enemy behind me who wants to eat mexd.f@ me to survive,
for my children to have a mother, because they na¥@and me alone in
this world, if | die....the thing is....my wish is. etter die with them....and
that’s the reason | took them with me...yes...| wastteam and tell them
that Nooo...I can live under a bridge, | don’t miad,long as I’'m not in
Zimbabwe...

When | asked Hussein, a university educated busimas from Mauritius

who converted to Christianity from Islam, if he enantered any obstacles in

finding employment due to his status as a refugéeresponse was that in his

case, his difficulties were not due to his stabug,rather to his Muslim name

(despite having converted to Christianity). He whscked when one employer

explicitly told him they hire based on ethnic bagkgnd, only confirming the

discrimination he had suffered for having a nana as neither English nor

French. He explains:
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Le statut de réfugié pour moi, dans mon cas pemionia pas était un
obstacle pour un emploi. Mon nom est plutdt unaitist J'ai remarqué
gue, je porte le nom musulman, mais je ne suismesiiman. Mais il y a
beaucoup d’emplois, j'ai compris que, apres leméwneents du 11
septembre, on ne prenait pas vraiment les musulngarj&vais constaté
ca. Le seul emploi que j'ai eu dans une compagegehien, tres correcte,



c’est seulement parce que le superviseur il a éé@gé déja par la
personne qui m’'avait référé que [Hussein)’est pas musulman, malgré
son nom. Mais il y avait un emploi, que j'avais ot aussi, on m’avait
demandé si j'étais citoyen canadien. L&, je n’éfss encore citoyen
canadien, mais j'avais dis a la dame que, ce mestautorisé de
demander, elle me dit non, c’est le contraire, gagoe nous, on sélectionne
par rapport a la nationalité. Ben |a, je n’avaisgde réponse pour elle.
(Hussein is a 42 year old from Mauritius. He isnavarsity educated
businessman, and a single parent of two childrenattived in Montréal on
February 10, 2001. Status during time of intervi@anadian citizen)

McAIl (1995) writes about the importance of comntypand related to it,
the feelings of belonging, shared values and lagguahich form a community,
as a system of networks (real or imagined). Howewghin the idea of
community, barriers to interaction with minoritiesforeigners can emerge. Such
barriers lead to the “fermeture” (p. 84), the ahgsof one community vis-a-vis
another, which seems to happen when claimantsesiceiped to be “other” due

to their skin color, names, language skills, oreats, as demonstrated through

their narratives.

After September 11 in particular, xenophobia waspnently expressed
towards Arabs and Muslims, even towards non-Muglnabs. Umar , a lawyer
from Pakistan who was persecuted there for higipaliopinions recalls one
negative experience as a refugee claimant in Mahiven he was harassed for

being “looking Muslim”. He had the following to sapout the incident:

I think | have never had a problem... But once &téd, we were sitting in
a park and just women, they came and they stdihgel.that was the first
time...and we said nothing...it's old ladies....

(Umar is a 62 year old man from Pakistan; he isersity educated, a lawyer by

profession. He arrived in Montréal on June 15, 188tus during time of
interview: Canadian citizen)
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These incidents demonstrated that beyond bureauarat policy
systems, there is a non-material dimension of ex@tubrought on by certain
misconceptions, and fear of the other and the wvkrtbat refugees represent in a
white settler colony. Although Canada may have adnitarian approach in
welcoming and accommodating refugee claimantsetaer still negative public
attitudes that emerge on a personal and day-tddsig. The next section
considers the historical examples of exclusion éma¢rge in Canadian refugee

policies during the Second World War and later.

l1l. Canadian refugee policy and exclusionary pracices during 20" century

In surveying some of the exclusionary practicekddhto immigration
policies in Canada throughout the first half of 0¥ century, particularly with
regards to refugees, it becomes evident that admigslicies have not always
been centered on humanitarian concerns. Insteauy ofdhese practices are
related to ideals of nation building, economicsjabconsiderations, the exercise
of power and the pursuit of special interests. Bligtion highlights certain
aspects of Canadian immigration policy, specificathncerning the admittance,
treatment, and resettlement of refugees in Carmticularly during and post-
Second World War. The aim is to illuminate the sgst exclusion entrenched in
Canadian immigration policy throughout a portiortto# 2 century history and
to highlight the importance of addressing thisdigtwhen examining current

refugee exclusion.
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It has long been documented that Canada is a witier colony, with
Canadian immigration policy favouring “white Praga#ts, namely of British
origin” (Abu Laban, 1998, p.71). This partialitynet without consequence, as it
entails differential treatment of groups and induals who do not necessarily fit
the ideal model. In fact, not only has the entrgaftain races and ethnic groups
into Canada been limited over the past centuryatsat, many have encountered
significant racism and have faced difficulty inrtex of successful economic and
social integration. Given this chapter’s themeaial exclusion, my objective in
this section is therefore to underline some exohesiy immigration practices
related to refugees during and after World WaEllen though we cannot
overlook the countless positive contributions antiges that have been
introduced to protect refugee rights over the yédmsre, we must highlight some
historic examples of immigration policies and piees vis-a-vis refugees.
Embedded in racist and xenophobic discourses, gaatices and policies can
shed light on contemporary expressions of xenoghekperienced by refugee

claimants.

Yasmine Abu-Laban (1998) identifies two centraliesss pertaining to
immigration in Canada. Taking into account that &kndeveloped as a white
settler colony, the first issue has to do with @t considerations of religion and

race/ethnicity; in other words, the exclusion aftam cultural and racial groups.

"2\When Canada did finally decide to allow large nenstof refugees to enter the country, it was
primarily driven by economic interests. More spieeilly, the admissions were destined to fulfill
the needs of the country’s growing economy (Knowte$67) during the post-war years. Later
on, Canada admitted 40 000 Hungarian refugees 1@56-1957. The way in which Canada
responded to Hungarian refugees “represents oaegaiiod of glory” (Ibid, p.173). Also, a
number of Palestinian refugees were accepted dthimgear 1948.
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The second issue is fulfilling immediate labouraeeé.71). In fact, historically,
race and labour have been closely intertwined wi@anadian immigration’s
exclusionary practices. One historic example ofiestonary immigration is John
A. Macdonald’s national policy, which was linkedwestward expansion and the
building of the Canadian railway. Between the yd&80 and 1884 male Chinese
labourers were recruited to carry out the most demgs labour in constructing
the Canadian Pacific Railway. They were poorly rearated for their extremely
hazardous work (Abu Laban, p.71). Following the ptation of the railway in
1885, the federal government launched the Chimasadration Act, which
included the introduction of a ‘head tax’ systemthhis policy, Chinese
migrants were forced to pay high fees to bringrtfenilies to Canada. After
being exploited for their labour, this policy cadg®ofound emotional and
financial consequences for Chinese communitiesama@a and in China.
Families were separated, due to the fact that theegSe labourers’ wives and
children were prevented from entering Canada (Adloaln, p.72). By 1903, the
head tax had risen to $500 (Kelley & Trebilcock1@0p. 155). Such state
endorsed practices and policies to restrict thitegeént of certain groups were
not limited only to the Chinese. Other historicipigls aimed to discourage the
permanent settlement of racialized immigrants saagcbapanese and South Asian

families (Das Gupta, 1995).

Besides the introduction of a head tax duringabe 19" and early 26
centuries, until the legislation was finally banned 923 (Abu Laban, p.71), the

internment of immigrants of different racial backgnds was a common policy
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practice. During the Second World War, Kelley amdbilcock note that
“internment was carried out excessively and arbiyfa(p.259). The number of
Japanese immigrants and Japanese Canadians whaskeckto leave their
homes along the British Columbia coast was more #2a000 (ibid). Japanese
Canadians experienced significant difficulties.|®wing the attack on Pearl
Habour in 1941, the Canadian government orderddisieng boats operated by
Japanese Canadians be impounded and that all™dh@anese register with the
RCMP. Many were sent to detention camps in the tenmberior of British
Colombia, as a “process that saw a visible minanggooted from their B.C.
homes, stripped of their property, and dispersedrat Canada” (p.153). Kelley
and Trebilcock state that “the war ignited deepyaliees against those of
Japanese ancestry” (p.259). Although such polica@se into effect during a time
of war, they only exacerbated fear and suspiciaratds those who were deemed

“outsiders” despite being established, and, atgirbern in Canada.

Another deliberate act of exclusion based ce aas the refusal to
admit Jewish refugees during World War Il. When#8. St-Louis ship carrying
Jews fleeing the war was sent back in 1939 afaaritval to Canadian shores, the
incident led many of the passengers to die in Naath camps. Kelley and
Trebilcock note that in this case, “the refusahdonit Jewish refugees was largely
rooted in bigotry” (p.259)However,the decision to refuse these refugees was not
made overnight. In fac€Canada’s indifference towards the refugee plighg wa
made clear a year earlier. In 1938, the Franklindeeelt’'s government in the

United States called the Evian Conference, whit¢hegad thirty nations to
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address the worsening refugee situation in EurGpeada reluctantly participated
but, like many other countries at the time, waswitiing to lower immigration
barriers and accept Jewish refugees (Knowles, 200144). Such decisions had
dire consequences for those aboard the S.S. Ss.Ldloireover, during the 1930s,
anti-semitism was pronounced in the province ofliggéwhere “French-
Canadian nationalism, the influence of the Romath@& Church, and the
impact of the Great Depression” (Knowles, p.148)tethe exclusion of Jews
from clubs and organizations. Jewish businesses @ycotted and public
movements that lobbied against the admission ofshesmmigrants spread
(Trebilcock, p. 263). However, certain organizati@nd individuals were
invested in the protection of refugee rights. Tla&lian National Committee on
Refugees (CNCR), chaired by Canada’s first womaratee, Cairine Wilson,
lobbied for the rights of refugees, even as thawiation was met by resistance
from PM Mackenzie King. Nevertheless, the CNCR miagigortant strides in
resettling refugee families and individuals, aslwaslpromoting public awareness
of the refugee cause and assisting anti-Nazi Earmgpe/ho were interned in

Canadian prison camps (Knowles, p. 148).

While some immigration officers here and abroadtedmno help Jewish
refugees, some members of the government werdyvacist. F.C. Blair, a
minister from the Prairies, had the power to gsg@cial immigration permits for
Jewish applicants, but rarely did so, because tiegtht that immigration should
be discouraged whenever and however possible. Mergbe was known to

dislike Jews and equated the term “refugee” witw'd As Knowles highlights,
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refugees who sought safety in Canada, therefacedfa “formidable bureaucratic
obstacle in the person of this long-serving cieivant” (p.146). Thus, not only
were actual policies racist during the first pdrthe 20" century, civil servants in

prominent positions of power often had racist adit#s towards certain groups.

At the beginning of the 1940s, a group of refugeésrred to as the so-
called “accidental immigrants” arrived in CanadheTgroup consisted of
approximately 2500 “enemy aliens”, Austrian and@an nationals, many highly
educated Jews, residents of the Great Britain duha war. Perceived as security
threats, these individuals were interned in Britaimd later brought to Québec in
1940, where they were imprisoned once more (Kngvad$0). Immigration
authorities were surprised to see that many wenagdeenagers, university
students, rabbis and priests. Nevertheless, thesayealiens were placed in
camps resembling maximum prison facilities. Thdi&mieventually realized their
mistake. By 1945, Canada re-categorized these pmeeners as “Interned
Refugees (Friendly Aliens) from the United Kingdamd invited them to become

Canadian citizens (Knowles, p. 150).

Not all the ships carrying refugees suffered a $atalar to that of the S.S.
St-Louis. More recent arrivals of ships carryinglas seekers have had various
outcomes. For instance, in August of 2010, a Sunv@ssel carrying 492 Tamil
asylum seekers arrived on British Colombia’s shdBesne argued that potential
terrorists could be on board, and said the shiplshze turned back, as migrants
should not be let in through the “back door” of tiremigration system (Newark,

2011). Others, advocates of refugee rights, who ra@lsalled the tragic fate of
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refugees onboard the S.S. St-Louis, argued thatééfie government took any
drastic action, each refugee’s case should be l{g¢éattiman and Macklin,

2011). Ultimately, the Tamil migrants on board wallewed to dock, were given
medical care and then the Canadian Border Sechgiéycy proceeded to process
their individual cases, recommending only 15 ofriéfegee claims be

dismissed?

As these few examples show, like a number of westeuntries, Canada
has a history of racialized immigration policies tthe introduction of Strangers
at our gates”: Canadian Immigration and Immigrati®wlicy, 1540-2006
Valerie Knowles (2007) states that “racism freqleplays a role in the Canadian
immigration story” (p.9). Initially, immigrationgdicies were racist, rejecting the
admission of the non-preferred race. Then, aftentiddle of the 28 century,
more subtle biases emerged, such as the point-bas@dration system, which
discriminates in favour of Anglophone and Francaopghmigrants from the
“developed” world. As Abu Laban points out, pos6I9Canadian immigration
policy was distinctive due to the removal of formatism. Nevertheless, biases
relating to gender, race/ethnicity and class stilicture supposedly neutral &

universal immigration policy?

3 Of the 492 migrants, 15 had been involved in wames, terrorism or human smuggling,
according to government officials who want thematégd from Canada. As for the others, 307
people have been released and 136 remain in cystmiiyding 11 refugee claimants whose
positive release decisions from the board weretokeed by a federal court. Among the 136, 12
are women.” See The Canadian Press. (2011, JaRlpr¢BSA recommends dismissing 15
Tamil refugee claims. CTV News. Retrieved frbittp://www.ctvnews.ca/cbsa-recommends-
dismissing-15-tamil-refugee-claims-1.598828

* Abu-Laban argues that Canada’s preference for grants who provide economic benefit has
differentially advantaged would-be immigrants imte of class, gender, and geographic location,
race/ethnicity. The evaluation criteria are sogiabbnstructed & reflect prevailing political,
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The objective here was not to conduct an exhaustinweey and history of
Canadian immigration policy containing racist prees or undertones. Rather,
exclusionary immigration policy is a backdrop foy primary focus on everyday
social exclusion experienced by refugees claimiatus in Canada. In
highlighting some key instances when refugees amiigrants have been
excluded by official policy, throughout the late™&nd early 28 centuries,
particularly around the period of the Second WdMdr, | demonstrated how
immigration policies and even individuals in powad a profound impact on the
individuals who were subjected to these racist lamg confronted by xenophobic
individuals making these problematic decisions.sEheistoric examples shed
light on the importance of balanced, fair and &fit refugee policy, with

humanitarian concerns at the forefront.
Conclusion

In this chapter, | set out to map experiences oied@xclusion lived by
refugee claimants in Montréal based on the naeaticollected. The narratives
demonstrated the social exclusion encounteredcurisgy status, employment,

education, and health care as the claimants navigatmazes of policy systems

economic power structures according to the aufftee.indicators of worth include education,
skills, work experience, knowledge of official larages, and age). The supposedly universal
system is flawed according to Abu-Laban as it dostaertain prejudices and biases. For instance,
women and the poor are disadvantaged with regardducation, therefore the system favours
men. Moreover, differential access, meaning theterice of more Canadian immigration posts in
Europe and United States, makes it difficult fatiimduals from the South and less developed
countries to apply to become immigrants. Also liapfion processing times are faster for
individuals applying from developed countries. Hinahe personal discretion of immigration
officers also determines who ultimately can apflgd Abu-Laban, pages 75-78). Furthermore,
the immigration points system is mathematically sugable, where applicants must obtain 67 out
of 100. See Citizenship and Immigration CanadalZ2®pplication for permanent residence:
Federal skilled worker class (IMM 700@®etrieved from CIC
http://www.cic.gc.ca/english/information/applicaiglguides/EG7TOC.asp#eq72
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and administrative obstacles. The difficultieshirge four domains included years
of waiting for status, and inadequate support eustand how to access certain
rights and services due to long and poorly expthjprecedures. In terms of
employment, the stigma of carrying a Social Insoea@ard revealing refugees’
“temporary” status, and the hassle of applyingtwgiand then renewing work
permits, create important delays in finding anddima on to employment, which
is often underpaid compared to the qualificatiefagee claimants may possess.
Even holding status does not mean the end of sexthlision. Despite being
accepted as a refugee, the lacking a piece of plagels supposedly a mere
formality blocks entry into post-secondary eduaatidccess to health care has
become even more precarious in light of the rebregatim Federal Health
Program cuts. Furthermore, the interviews revestede non-material aspects of
social exclusion that emerged through everyday @meos as the refugee
claimants faced hostility and xenophobia, for hgvarndifferent accent, skin
colour, or last name. By tracing everyday expemsnaf material social exclusion
to the federal and provincial policy systems inceland by highlighting how
xenophobia emerges in overt and implicit ways airshnts’ lives, | contend that
the social exclusion of refugee claimants in Maalttérfolds on both systemic

and symbolic levels.

As refugees flee persecution and begin new livesetainty and
marginalization are omnipresent, as they travérsebstacles of refugee policy
and encounter hostilities with the label and rgadit“non-citizen”. As Lacroix

(2004) rightfully observes, once these individudgside to leave their countries
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and become refugees, they immediately become “soewberthan who they
were previously” (p.164). From that point on thewe little control; “refugee
claimant subjectivity is imposed on them, one ffguwgith contradictions and
confusion, a direct impact of Canadian refugeecpbljLacroix, p.164). Although
the reality of social exclusion is hard to escapthe lives of refugee claimants,
the xenophobia, loss of control, and potentialacmnd economic marginalization
often unfolds simultaneously with instances of abriclusion and belonging in
the city. The interviews with the respondents ade® that while refugees were
waiting for status, they managed to carve out ageahespite the limitations that
accompanied their lack of official status. As sbedeclusion and inclusion
collide, this tension brings out a productive “ietlveenness” that is seldom

explored and that will be the next chapter’s priyrfaicus.
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Chapter 2

[. Instances of refugee inclusion:
Spatial and temporal dimensions of everyday “in-btweenness”

“A normative ideal of urban citizenship [...] in

which there is no closure to the multicultural

urban and political project; that is, no permanent

state of integration and harmony towards which

we are moving, but an always contested

engagement and continually redefined notion of

the common good and shared destiny of the

citizens of the city” (Sandercock, 2003, p. 151).
Introduction

Refugee claimants residing in Montréal face a cempredicament. They

must contend with complex refugee determinatiomesys, and their lives are
often marked by circumstances of social, racial, economic marginalization.
However, their lives are also defined by instangksre refugee claimants
manifest their belongirign the city, create meaning in their lives andveasut
agency as non-citizens. While we may think of ddo@usion and exclusion as
binary categories, a closer examination revealsthigy are in fact overlapping,
fluid, and dynamic boundaries and positidns.

In this chapter, | challenge the focus on maidgiaion and the

stereotypes commonly associated with refugee clasn8ased on the collected

! According to Ong (2003), many American historiaase pointed out that the notion of
belonging(in terms of citizenship status) in the Unitedt&sehas from the beginning been defined
in part by unofficial social meanings and critef@ng writes that “for minorities and
disadvantaged populations, the lived meaningstizieciship are completely entangled with such
systems of exclusion, selection, and judgment"Qp.Bimilarly in Canada, even when one is
granted citizenship or “born into a citizenship Hiether or not they “belong” is questionable.

2| borrow the language of “overlap” and “fluiditffom Isin (2002) who explains that the logics
of alterity or otherness within the context of o#inship are “overlapping, fluid, contingent,
dynamic and reversible boundaries and positiongrevhgents engage in solidaristic strategies
such as recognition and affiliation, agonistic tggées such as domination and authorization, or
alienating strategies such as disbarment acrogsuggpositionswithin social space” (p.30).
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refugee narratives, | propose a closer look atthieal period during which
refugee claimants in Montréal wait for their statm$¥e determined. This chapter
argues that the spatial and temporal “in-betweesirfesxperienced by claimants
can become a moment and site that engenders sudiadion, as claimants
become proactive and take on legitimate political social actions. | argue that
such pathways of agency and engagement produaenalfand alternative modes
and practices of citizenship.

| examine instances of inclusivity carried out bfugee claimants in this
chapter, first, by considering tlsans-papiersnovement in France as an example
of non-citizen engagement within city space. Thazement began in the late
1990s and still exists today across the globe.sHms-papiers’®ccupation of a
Parisian church in 1996 is a central event, comsii®o be the birth of this
movement. Although such actions may be perceivatisagptive, when we
examine the movementtaison-d’étreand the protests its members have engaged
in it becomes evident that individuals labeled undoented and illegal were able
to assert their presence and even to make boltigabktatements.

I will then address Sassen’s (2006) notion of iihéotmal citizen”, which
she defines as a citizen who is unauthorized ahdegegnized; for instance,
undocumented migrants who are long-term residaerdgartake in community
life similar to the ways in which citizens do. kalintegrate Isin’s idea of “being
political” in relation to refugee claimants’ evepydpractices as a way to

approach citizenship as alterity or as othernd3sirg political” is based on the

% | put quotation marks around “in-betweeness” tigimut the dissertation, as this term is used in
a specific manner for the purpose of my project.
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premise that refugee claimants do not hold citikgnas defined by the dominant
groups. These dominant groups articulate theirtitjeas citizens and constitute
strangers and outsiders as those who lack the piepaeated as essential for
citizenship (Isin, p.ix). | argue that such modéalternative citizenship can apply
to refugee claimants who take up practices witbitiety that create inclusivity,
civic engagement, and a sense of belonging ustesbrved for individuals who
carry citizenship as an official status.

An important portion of the chapter analyzes sudtances of inclusivity
emerging in the everyday lives of refugee claimaagsevealed through the
interview excerpts. After examining existing literee on the notion of
“liminality” and refugees, in the context of campglaborate on my definition of
“in-betweenness” in the context of re-settled urkefngee claimants.

“Liminality” generally has negative undertones asated with social exclusion,
but | propose a more nuanced approach with my natidin-betweenness” as a
more constructive moment and site for refugee sieity. | then integrate
excerpts from interviews to demonstrate how everyidia practices, from leisure
to more political activities, allow refugee clainmtamo claim space and a “right to
the city”, to borrow Lefebvre’s terminology (1996)xamine specific temporal
and spatial aspects of refugee “in-betweennesstevbecial inclusion and
exclusion co-exist and overlap. | use the termpsusled temporality” to describe
the anticipated and unanticipated impacts of timelangthy waits for status on
the lives of refugee claimants. | also considersiatial dimensions of living in

limbo to be significant, as in some cases refudgenants find themselves
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confined to sanctuary in church basements. Moredwsplain why | chose to
anchor my study of refugee claimants in the exatiunaf the “everyday,”
namely on Lefebvre’s and de Certeau’s theorizatamesveryday life for citizens,
and ways in which city space and citizen practez@sbe appropriated by non-
citizens.

Finally, this chapter also underlines refugee &ativin Montréal. |
describe some of the political roles taken on liygee claimants and how
movements of conviviality and activism mobilize and refugees and their cause
in the city. As this chapter overview indicatethérefore choose to emphasize the
realm of social inclusion — a less explored fadatrban refugee re-settlement -
as a productive and positive site of analysis,i@adrly in terms of refugee
claimants’ social and political presence in thg emd the contributions that they
make.

| would be remiss to address these questions wittansidering the
elements that define the refugee condition, suche@temporal and spatial
limitations associated with urban refugee re-seitiet. Given that the notion of
time (departures, deadlines), waiting times (ired&on, or for status, or for
family reunification), and timelines (vicissitudasd life chronologies) constitute
the refugee experience, how does temporality msinifeelf in refugees’
everyday experiences of social exclusion,dsbinclusion in the city? When
time is suspended for refugees, particularly ag teit for their status to be
determined, how do they carve out agency and mgamder temporal

conditions typically not conducive to such posdileis? And in terms of refugees’
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reduced mobility (both social and physical) andeasdo services and benefits in
the city, how do questions of spatiality surfacedlation to exclusion and
inclusion? What roles do refugee claimants takevben they find themselves
spatially restricted, or even confined, for ins&wlciring detention or while living
in sanctuary to evade deportation?

Refugee presence in the city is undeniable. hasedfore crucial to
acknowledge some of the contributions refugees rmk&vic and community
life, particularly when considering the unpredidliéypand insecurity that asylum
seekers face on a daily basis. The interviews tegidhat whether individually or
collectively, refugees become social actors invlwéth and volunteering for the
local community. Additionally, claimants also engag political activity
surrounding refugee and immigrant advocacy. Despése realities, there are
still negative generalizations about refugees pgitig them as passive
individuals who depend on and drain the system vamake cases for asylum may

in fact be dubious.

* Public perception often conflates refugees flegiasecution from those fleeing economic
instability. Following his decision during the suranof 2009 to impose visa restrictions on
Czechs and Mexicans in order to stem a rising fddwlaimants, Immigration Minister Jason
Kenney said the following: "It's not lost on ecoriomigrants who want to jump the queue that
we have a system that's fairly easy to abuse. Ametevpeople can settle in Canada, sometimes for
several years, with a mixture of a work permit andocial benefits, and if they're determined to,
they can game our system and abuse our generd3ég, Clark,C. (2009, July 15). Minister calls
for overhaul of Canada's refugee systéie Globe and MailRetrieved from
http://www.theglobeandmail.com/news/national/misistalls-for-overhaul-of-canadas-refugee-
system/article1218679/

Economic migrants are defined as persons who nwgedther country to take up a job or
improve their economic future (as defined by theRG&lossary of Terms). The term is used
appropriately when applied for people whose moiivet are entirely economic. Yet, it is
important to realize that migrants’ motivations afeen complex and not immediately obvious. In
Mexico for instance, corruption as well as drugeariolence may be deemed economic strife,
yet the violence and number of murders are onitlee $ee Archibold, R. (2009, March 22).
Mexican Drug Cartel Violence Spills Over, AlarmibgS. The New York Time&etrieved from.
http://www.nytimes.com/2009/03/23/us/23border.html
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Disrupting the norm

Within social science research, the refugee expeegies frequently
oversimplified. Refugee experiences are not cefmgmsively examined, but
rather the research focuses exclusively on pragsagonditions and social
exclusion, namely in terms of poverty (Miles & Thrérdt, 1995; Phillimore &
Goodson, 2006; McAll, 1995; Ley & Smith, 2000; Gatd) et al, 2006 ). Even
though it is impossible to overlook the economictdas related to social
exclusion, this approach alone does not offer aprehensive and accurate
understanding of refugees’ experiences in their ndyan dwelling place.

Despite the fact that refugees are devoid of ¢ish@ in the legal sense,
their civic involvement, whiclde factomakes them, much like citizen, active
participants in society, is too often neglecteddAwen if their place in society is
acknowledged, it is misconstrued time and agaifudges are frequently
perceived as bogus claimants, opportunists whoeang live off the system.
Pratt and Valverde (2002) highlight this when theite about a moral campaign
against refugee applicants and immigrants thathn@ebportraying Somali
residents in Toronto (once deserving victims) aastars of confusion”, whose
intention was to take advantage of Canada’s refagdesocial welfare systems.
Refugee claimants are also often presented adshoeaational security and
creating general unease. Didier Bigo (2002) adése®e securitization of
migration and asks why migration is so persistefityned in relation to
terrorism, crime, unemployment, and religious zegl{p. 64). According to

Bigo, the securitization of migration is a “transsa political technology, used as
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a mode of governmentality by diverse institutiomglay with the unease, or to
encourage it if it does not yet exist” (p.65). @Glaitainted by xenophobic
undertones are also commonly made when referrisgéaific groups of refugee
claimants. Aiwha Ong (2003) describes how CamborbBéugees negotiated a
new culture and an array of U.S institutions ugwairtarrival to the American
West coast. She stresses that Southeast Asiareesfage among the most
invisible groups in the North American consciousngs xvi). Ong also points
out that while Cambodian refugees have a histoandlcultural trajectory
radically different from other Americans, there &emarkable continuities and
similarities with the experience of stigmatizatienmd regulation experienced by
generations of poor African Americans and immigsendm Latin America as
well as those from Asia” (p.xvii).

Mostly regarded as passive, unproductive and suspect individuals,
interestingly, when a refugee does take a proastamece, it is often framed as
“disruptive” in nature. Such acts interrupt theardetermined by the
immigration and refugee determination systems, @lsag by society in general.
For instance, asylum seekers taking sanctuaryaicegl of worship, never without

a solid network of local supporters, are considéoduk violating the law.

® In January 2008, the Public Safety Minister atttime, Stockwell Day declared that even though
paralyzed refugee claimant Laibar Singh was offe@tttuary at a Sikh Temple in Surrey, B.C.,
his status means nothing under Canadian law. Ragdsthat "when people are ... defying a
removal order -- whether they are taking refuga place of worship or whether they are taking
refuge in a mall -- they are in defiance of theerof law." See “Sanctuary means nothing in
Canadian law”: Day. (2008, January 1The National PostRetrieved from
http://www.nationalpost.com/news/canada/story.hit231725

Singh, who arrived to Canada in 2003 with a forgasisport, claimed that he was being
persecuted by police in Punjab. He later was lafalyzed from a spinal infection while working
in Canada. His supporters in British Columbia ckdhthat if deported, Singh would face death,
either through torture or inadequate medical cBhese supporting Singh have thwarted his
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The “sans-papiers”

The most internationally notable example of theflation of refugee
agency with disruptive dissent is thans papiersnovement which originated in
France. In 1996, more than 38éns papiersrom Africa occupied the Saint-
Ambroise church in Paris to demand resident stdtois. mobilization is often
cited as the birth of theans-papiersnovement itself Men, women and children
together refused the label of “illegal” and decidedive openly and with dignity
in France. The police eventually evicted fams papierérom the Saint-
Ambroise church by force—the clergy were comphaith this eviction.
Although occupying the church was deemed disruging unwarranted by
institutional powers and the public, this non-fotityge of “action” is undeniably
an act of political participation. Treans papiersendered themselves political
subjects who vocalized their rights, resistingestatposed hegemony and
rejecting conformity. As Ababacar Diop, a spokesiwarthesans papiers
movement in France explains: “we wanted to remiaalpte that we existed and
wished to be free of the illegality that French salwad thrust upon ug.”

Unequivocally, feelings of uneasiness tend to grogegments of the population

deportation more than once. On December 11, 26@7Canadian Border Services Agency was
scheduled to deport Singh. However, more than 50@porters surrounded his taxi at Vancouver
International Airport in protest, causing delays &tocking traffic. See Deportation order for Sikh
man still in effect, says government. (2008, Jayp83r Retrieved from
http://www.cbc.ca/canada/british-columbia/story/@@1/09/singh-deportation.html

A few months later, Singh was deported to India@ Baibar Singh speaks about life after Canada.
(2009, July 20). Retrieved from
http://www.ctvbc.ctv.ca/servlet/an/local/CTVNews(BD720/bc_exit_strategy_singh_0907207hu
b=BritishColumbiaHome

® See a chronology related to $mns papierstruggle in France at Vie Publique. (2013).
Chronologie : histoire de I'immigration en datka.Direction de l'information Légale et
Administrative Retrieved from http://www.vie-publique.fr/politigs-publiques/politique-
immigration/chronologie-immigration/

" See Diop, A. (1997, April 4). The struggle of tlsans-papiers": realities and perspectives.
Retrieved from http://bok.net/pajol/sanspap/spt&eigabacar2.en.html
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when non-status migrants— whose place and belongiagciety are already
guestionable for many citizens— engage in proveediyet proactive) acts that
entail appropriating and occupying city/citizen apand rights. More recently, on
October 18 2009, thousands marched through the streets dighe
arrondissement in Paris holding banners bearingasl® such as: “la
régularisation de tous les sans-papiers.” The magegan in front of a building
that houses a large number of immigrants, a bugldrhich organizers re-named
as "ministere de la régularisation globale de fesssans-papiers.” The French
media was quick to classify and profile those pgstiting in the demonstration; it
described the protesting procession as predominandle and black” (“Le
cortege, trés majoritairement masculin et noirt @t@cédé d'une banderole
proclamant "Tous ensemble pour la régularisatiotods les sans-papiers'®).
Amid the polemics surrounding immigrant and refugesettiement and
integration in contemporary France, the protastison-d’étreremains consistent
with the motives that led to the origins of the rament in the late 1990s. Similar
to the demands voiced more than a decade earlgaiat-Ambroise, one of the
organizers at the more recent demonstration pomtiethat theseans papiers
are in a precarious state, that they want to wualy,taxes, come out of the

shadows. This statement is aligned with the will to breadef from labels of

8 See Manifestation pour la régularisation des gamsers a Paris. (2009, Octobre, 10). Retrieved
from http://www.lemonde.fr/societe/article/2009/10/manifestation-pour-la-regularisation-des-
sans-papiers-a-paris_1252355_3224.html

° Organizer Mamadou Bramé stated that “Ces san®fsagdnt dans la précarité, ils veulent
travailler, payer des impbéts, sortir de l'ombredeManifestation pour la régularisation des sans-
papiers a Paris. (2009, Octobre, 10). Retrievewh fro
http://www.lemonde.fr/societe/article/2009/10/10hifestation-pour-la-regularisation-des-sans-
papiers-a-paris_1252355 3224.html
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illegality in France and to emerge from the margthe “shadows” of French
society. In other words, for theans papiersrejecting social exclusion is still a
prime objective. Whether or not they are membetb@$ans papiersnon-status
migrants’ occupation of streets and churches, reamabuildings, and vocalizing
refugee rights in city space, echo Henri Lefebvresgon of right to the city as “a
practice and argument for claiming rights and appading social and physical
spaces in the city” (Gilbert & Dikeg, 2008, p.25B@r Lefebvre (1996), the right
to the city is “like a cry and a demand.” In wriabout strategies for urban
reform, Lefebvre suggests that “only groups, sod@&dses and class fractions
capable of revolutionary initiative can take ovedaealize to fruition solutions to
urban problems” (p.154). In this vein, | would aeghat generating recognition
and inclusiveness in the plural city becomes a@bi/when groups such as
refugee claimants, undocumented migrants, and otbefduals in precarious,
marginal urban situations utilize “revolutionarytiatives” that include measures
such as taking over space and rights by and lasgrved for legal citizens.
Lefebvre goes on to claim that “the first thingdim is to defeat currently
dominant strategies and ideologies.” Although dgaitice groups such as the
sans papier®r refugee claimants in Montréal certainly do oe¢rturn the State,
they make vital ground-level and grassroots intetieas that can influence and
instigate change. Such interventions may potegtieddd to urban reform as
outlined by Lefebvre. At the very least, as | arguenay instill a sense of agency
within refugee claimants who are not entitled t® ¢ity by virtue of their lack of

official status. In fact, Lefebvre’s idea of rigietthe city is in large part based on
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reformist ideals, a strategy he argues becomesviiably’ revolutionary, not by
force of circumstance, but against the establigiddr” (p. 154). Lefebvre
describes such urban strategies with the city’simgrclass in mind. However,
this idea of right to city as a rallying cry andhagnd is apt when discussing
migrant appropriation of city space, as in the cdgbesans papierand refugee
claimants. Regardless of whether their demandbeasd or acknowledged by the
established order, their demands persist withim-gk#ting political, economic
and social landscapes.

Proactive existence: “informal citizens”

Influenced by the events in France after May 19@8¢bvre called for “a
renegotiation of the urban as a space for the dhanatice of citizenship”
(Nadal-Melsié, 2008, p.167). This raises the qoestif how space is re-
negotiated by individuals who do not possess cish@. There is an interesting
political tension in the implications of “right the city” in relation to individuals
who are not yet legal citizens or who do not hdnee“proper” papers. This
tension can shed light on the position of asyluskees in urban space. After all,
for non-status individuals residing in the citycapying and re-appropriating
public space are means by which refugees engagezen-space as rights-
bearing subjects and as proactive social actotbeftiand Dike¢ (2008) point out
that one way to expand on Lefevbre’s “right to ¢itg” is to reflect on its
implications in current debates on immigration aitzenship. The “right to the
city,” or what Lefebvre also refers to as the rightirban life, should be

understood in this project’s context as “a clainomgociety (I would add upon
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the city) rather than a simple claim to territoadfiliation,” (p.254) considering
that refugees are not yet citizens in the legaliitéeial, and classical sense.

As a point of departure in my discussion of howialkinclusion in the
city can emerge from liminality, | rely on SaskiasSen’s (2006) notion of the
“informal” citizen. She defines the “informal” ci&n as one who is unauthorized,
yet recognized; for instance, “undocumented imnmtgavho are long-term
residents in a community and participate in itiigens do” (p.294). Engin Isin’s
ideas about what it means “to be” political arealseful for framing my
discussion of refugee claimants’ social inclusiod aelf-determination. He views
“being political” as a “means to constitute onesatfiultaneously with and
against others as an agent capable of judgment albai is just and unjust”
(preface, 2002, p. x). In his investigation ofzgtship as alterity, Isin argues that
at the core, there lies a relational conceptiogrotip formation. By this he means
that “solidaristic, agonistic, and alienating stgies and technologies constitute
ways of being political insofar as they enable agémtake up positions via each
other and articulate forms of sociation and idesdtion” (p.29). Consequently,
he states that these relationships are “not simglysionary or exclusionary but
dialogical. Ways of becoming political, such asigetitizens, strangers, outsiders
and aliens, do not exist in themselves, but onkglation to each other” (Isin,
p.29). Beyond the political and the governmentadliimg each other, Isin and
Sassen’s conceptual and practical work allow mexpore how refugee
claimants can emerge as political and social stdj@bhese subjects can

demonstrate civic engagement, “social deservedrass,‘national loyalty,”

135



(p-294) which, as Sassen points out, often all@ng4erm undocumented
migrants to gain legal residence in many countries.

The implications of “practice” and “status” varyim one theorist’s
characterization of citizenship to the other. Hgreen that refugee claimants do
not hold official status, | focus on citizenshippactice. This approach strongly
resonates with Saskia Sassen’s conception of amiad citizen. Once refugees
are in fact admitted into a country, a number afetal stigmas begin to haunt
them. Society tends to perceive refugees as quenpsrs or those who cheat the
welfare system, and this perception overshadows phbsitive engagement and
participation in social, cultural or political lifétlowever, Sassen (2006) highlights
the interactions between legality and recognititvemdrawing a distinction
between “informal citizens” and “formal citizeng3.294). On the one hand,
Sassen identifies a type of informal citizen whanswuthorized yet recognized, as
might be the case for undocumented immigrants, avedong-term residents in a
community and participate in it as citizens do.t@a&other hand, Sassen
identifies a formal citizen, who is authorized wet fully recognized, as might be
the case for minoritized citizens and subjects gimggin political work, even
though they do so not as “citizens” but as somerdtind of subject, for example,
as mothers. According to Sassen (2006) mothers, ifuadocumented, take part
in their communities’ daily practices. These tasktude raising a family,
schooling the children, holding a job—and over titlese mothers can earn
citizenship in just about all developed countriesluding the United States

(p.294).
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Following Sassen’s stipulation that informal c#is be recognized,
whether or not refugees are in fact recognized@agtive social agents, we must
still ask if their lack of status leaves open tlesgbility of recognition in Western
society, where citizenship occupies such a covatedfundamental place. And if
they are recognized, by whom?

Liminality

Much has been written on the refugee experien¢knaigal” (Chavez,
1998; Diken & Laustsen, 2005; Malkki, 1995). Thtugee camp has long been
the space that defines refugee liminality. Asrééfagee camp has increasingly
become a “permanent” location, where the refugeaissient condition extends
indefinitely, Bauman (2002) writes: “Refugee carbpsast a new quality: a
‘frozen transience’, an on-going, lasting statéeofporariness, a duration patched
together of moments, none of which is lived throaghan element of, and a
contribution to, perpetuity” (p.114-15).

Similarly, a number of moments mark the beginnifig transition from
one way of life to another and trigger one’s firgloneself physically and
psychologically “in-between.” According to Chavd®98), migrants experience
what he refers to as a “territorial passage” (fh&) occurs when migrants cross
political borders, moving from one country into #mer'° Chavez describes how

the “territorial passage” can be divided into thiraportant phaseseparation

19 Having conducted extensive ethnographic researamdocumented immigrants from Mexico
and Central America living in San Diego, Chavezlergs the transition which undocumented
immigrants go through. He describes how they mowm ftemporary migrants to settlers in the
United States and how they remain “liminals,” odéss during their stay in the US, in terms of
“securing employment, family formation, the estabinent of credit, capital accumulation,
competency in English, and so forth, allowing therbecome settlers and feel part of the new
society” (p.5).
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from the known social group or societsansition (the “liminal” phase), and
incorporationinto the new social group or society (p.4-5). Téreggth and the
complications marking each phase naturally varyewh migrant. In this chapter,
I am most concerned with the transition and incoapon phases of non-status
individuals, and how social exclusion, and mordipalkarly inclusion, takes
shape in refugees’ everyday lives during theserntaioephases. | specifically
address “separation” in Chapter Three in the dsoansrelated to refugees’
experiences of “departure.”

One way to concretely conceptualize the spatialtanmgoral implications
of refugee liminality is by borrowing Chavez’s deption of economic migrants
crossing the border. Liminality can be transposea $pecific space and time as
described by Chavez; in this case, onto those migraho risk illegally crossing
the border from Mexico into the United States. Efers to an actual place,
informally named the Soccer Fieltlpr the Cafion Zapata, and referred to as such
on both the U.S. and Mexican sides. The Socced BBdherefore known as being
a place of geographic liminality (p.50), an ambigsiplace between the United
States and Mexico (through technically in the Wshi&ates), used as a “staging
area” where migrants gather and play soccer aswhaéyfor the most opportune

moment to attempt to migrate north. The migramtd themselves in an “in-

1 According to Chavez, the Soccer Field “stands betwthe domestic and the foreign from the
perspective of people on both sides of the bor({®B0). He states that for the migrants who
congregate there on any given day, it is a threstwoh new society and a different life. He also
points out that even though the migrants stand @hddil those on the Soccer Field are not treated
as if they have officially entered the United Ssateeople seem to understand implicitly that the
Soccer Field is neutral ground, therefore, Bordsrd? “watches what goes on in the Soccer Field,
but makes little attempt to assert control ovefft’50). Nevertheless, migrants are approached
from time to time on the Field.
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between” place, as they are geographically betwercountries, as well as “in-
between” time, and “in-between” two lives as thegitto cross.

However, liminality is not always a strictly restive or negative
experience. In this project, | choose to identifgtttime and place where refugee
claimants wait as “in-betweenness”. Contrary tdrelity which is often
associated with negative experiences of exclusihpaecariousness, | argue that
“in-betweeness” can instead become a site and nmiooheivic engagement and
belonging to the community for refugees re-settlimgrban environments.
Contrary to the migrant workers who wait in the &drield, who pause before
continuing their difficult journeys to the Uniteda®ed, refugees who re-settle in
the city and are forced to wait for their statushaore than just wait. Unlike the
narrow spatial and temporal confines of a strifaafl between two countries, the
demands of urban life are such that refugees iaelyitout down roots in the city.
One of my respondents told me that even when theeinang within the
restricted confines of sanctuary, refugees dotthisurvive” the redundancy and
unavoidable necessity of everyday urban life ag it to obtain status for
periods that may span years.

Therefore, refugees who wait in the city are net passive recipients of
care, but are active in finding help appropriaténter own priorities and
objectives. Often, a considerable amount of s@ipport and community
mobilization takes shape around them. Besides nieguyirofessional and
community help for the purposes of their refugesesarefugees are also

propelled to take an active stance in the city &enibasic needs such as securing
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housing, health care, and employment. One of th& stdking aspects of the
respondents’ experiences was how refugees manageatribute to the
communities they were a part of while striving tmgly survive and get by. In
fact, “periods of liminality can presage new cudtiuiormations and the
renegotiation of community values and spaces” (&fiik, 2006, p.876). Turner
(1999) describes how, in the context of the refuggrap for instance, traditional
hierarchies and understandings were questionedlailnged due to the new
social circumstances.

By the same token, within the new social circumstanf urban existence,
overlapping social inclusion and exclusion creatsgnse of “in-betweeness” for
uprooted refugees. However, this overlap also léatlse development of new
social networks and formations. Alongside state @mdch sponsored support,
advocacy and solidarity networks within the Monk@mmunity play a pivotal
role in fostering the social inclusion of refugegatticularly because the refugees
themselves demonstrate involvement in and commithoemigrant rights. This
underscores a clear link between location and bimakusion. In fact, Spicer
(2008) points out that social networks are an irtgrardimension of social
inclusion based on a qualitative sociological stafigsylum-seeker and refugee
experiences in UK neighborhoods. Furthermore, Spitgues that these social
networks are closely linked to place, referringthe localized places of the home
and immediate neighborhoods. Therefore, social ®dmidges, and links form in
these places. Furthermore, previous work on howcoevers access various

social networks and community organizations has laekelressed by Rose,
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Carrasco, and Charbonneau (1998), as well as bijowWRloberts (2008). These
studies consider the dynamics in the formationoofad capital through weak and
strong ties. Much research has been conductedma setworks. The concept of
“weak ties”, advanced by Granovetter (1973), referacquaintances rather than
close family and friends, which are viewed as ‘sty¢ies.” Thus, “weak ties”
allow individuals “to diversify their social netwoand serve as a getaway to an
array of socio-economic and cultural resources béybose generally available
in the person’s ethnic or immigrant community.”

The activist movement that surrounds refugee claisnand immigrants in
Montréal is highlighted later in this chapter, &is ian important site of social
inclusion for refugees. | now turn to how refugésmants express their
experiences of “in-betweenness” in everyday lifaleir own terms.

Leisure to alleviate the wait

While trying to establish a sense of normalcy amdine in their everyday
lives, refugee claimants do not prioritize leisusteen other basic living needs and
the worry of securing status are first and forenmosheir minds. | asked Ella
what she did and where she went to have fun givem¢avy burden of “in-
betweenness” she carried as a single-mother wdidmstatus.

Ohhh!l' Hahaha!! Fun! ... that's foreign...fun is unhdasf when you are a
refugee...there are some people who have fun of eolasd there are

some who cannot have that fun...even if they waatetb¢cause of limited
resources...or...you are busy doing some ...immigratégerwork...going

12 5ee Rose, Carrasco, and Charbonneau, “The Ruleak Ties,” and Walton-Roberts, “Weak
Ties, Immigrant Women” for more on the dynamicsibdlstrong and weak ties. Also see Karen
J. Aroian, “Sources of Social Support and ConflictPolish Immigrants,” Qualitative Health
Research 2 (1992):178-207; Mark Granovetter, “Tinergth of Weak Ties,”American Journal of
Sociology 78 (1973): 1360-80; and Jacqueline Hatfaogial Networks, Gender, and Immigant
Incorporation: Resources and Constraints,” Ameri8aaiological Review 63 (1998): 55-67.

141



to meetings, and you know...because you are busywhtile week,
weekends you want to rest and so...the fun partiefdally limited...

However, many respondents who were involved inllcefagee advocacy
and activism groups, including Ella, eventuallyrdithemselves becoming part
of a community with local citizens and other refagdaimants. As much as all
the respondents pointed out that “fun” is not alsvaypriority during the
immigration process, it is important to note thiéizens and allies provide support
and attempt to alleviate the tension felt by retugkimants during critical
waiting times.

To counter the “limited” fun, community and solidgrefforts around
refugees tend to create opportunities for thenotiadize in a more pleasurable,
less stressful environment. Activities organizecadyocacy and social justice
groups include pot-luck dinners, music concerts, rovie screenings open to the
community, thereby creating a bridge between ciszand potential citizens: that
is, refugees. The nature of the activities andriielvement of refugees with the
community create welcoming moments in the city. Tbmevivial atmosphere
during events centering on food and music allovesctieation of a sense of
normalcy and leisure. It also provides the oppotyuio establish a sense of
belonging, sociability and plain fun during an othise anxious and stressful
waiting period"® Pierre describes how opportunities to have funtandlax were

presented to them during his time as a voluntaea fmmmunity organization.

13 One example of such activities is a free Commuiityner/Movie Night that took place on July
13", 2007. Organized by the Committee to Support Akatisr Belaouni (Kader), the community
was invited to a barbeque and then an open aiesitrg ofL’Ange de GoudroifTar Angel,

2001), a film about an Algerian immigrant settlingQuébec, in the presence of the filmmaker,
Denis Chouinard. The Committee’s webpage invitescommunity at large to eat, “play, catch
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On était tellement préoccupé par nos problemesatatsju’on n’'avait pas
le temps de s’amuser. Pourquoi ? Parce qu'il falEsolument vivre, il
fallait travailler. Donc, quand je pouvais traval les week-ends, je le
faisais. Je faisais du bénévolat a Projet Genéda, &n prenait quelquefois
nos collations ensemble, aprés nos séances deltr@vapouvait rigoler,
prendre un café, méme faire des sorties ensengbtégtait plus relaxant...
(Pierre, 50 years old, is married with 5 childrele. is college educated engineer
from Congo Brazzaville, and arrived in Montréalfeebruary 3rd, 2001. Status at
time of interview: permanent resident)
As such, local social networks are created; friaimsand alliances are formed
which cross cultural and religious divides. A seobmclusivity is forged in the
name of solidarity and support, involving refugesgzens, and former refugees.
Furthermore, refugees involved in activism linkedheir own cause are
somewhat released from uncertainty, and also glamsense of empowerment
amid institutional obstacles such as the immigratietermination system, over
which they have minimal control.

Being “in-between™*

“Liminality” is often used to describe refugeesdiig in camps and more
broadly has more negative undertones, associatbdsegial exclusion. | propose
a more nuanced approach by using the idea of “‘indmEnness” as a more
constructive moment and site for refugee inclugivikefugee claimants often use

the term “in-between” when waiting for their statae determined. Despite

up, meet Kader, discuss campaign update” duringvbat. See
http://www.soutienpourkader.net/en/past.php. leasessed Jan. 9, 2010.

Kader himself is a highly mediatised and publiafigwithin the Montréal sanctuary movement,
who, until recently, was an immobilized Algeriariugee living in sanctuary. He was granted
permanent residence status in October 2009, afgaynfour years living in a church basement in
order to avoid a deportation order. See The Candeliass. (2009, October 26). Refugee Free
after four years in church. Retrieved from CBC Neénline
http://www.cbc.ca/news/canada/montreal/story/200/28/abdelkader-belaouni-free.html

14| borrow this expression from Ella, in responsenmpquestion asking what her overall
experience as a refugee in Montréal has beendileejmmediately replied: “It was in-between.”
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enforced “in-betweenness,” refugees do succeearging meaningful lives in
which they play pivotal roles in managing their agge The ways in which
refugee claimants overcome, circumvent, and ev@nligeitations and
restrictions imposed on them due to immigratiotust&elp us understand the
“in-between” condition of claimants in a more coelpensive manner. Beyond
the assumption that refugee claimants are a “Welkeds”, these individuals
actually contribute to and partake in community aity life. Here, | frame “in-
betweenness” based on both spatial and temporangdions. The narratives
revealed some of the repercussions this “in-betwessi had on refugee
claimants’ everyday lives. However, it soon becavident that what is usually
regarded as a period of stagnation, helped creaigtrtictive and productive
possibilities that led to social inclusivenessjcengagement, and belonging. In
fact, “in-betweenness” brings a whole new arragafial circumstances with it.
The interviews demonstrated that inclusiveness loeagreated by community
mobilization around refugee claimants, as wellhasrtown implications on
community life. In creating this inclusiveness,ugée claimants balance the
anxiety and insecurity that cannot be dissociatechfoeing a refugee claimant,
with a sense of dignity and even at times leisur@art due to activist movements
in Montreéal.

When asked whether her overall life experienca @sugee in Montréal
was positive or negative, Ella’s immediate respomas that “it was in-

between...some that were positive, some that werativedsic].” Elaborating

144



on the negatives, she recalls her case being edjbgt Immigration officials, on
the basis that her story “wasn’t credible” as aatieg experience. She states:
It changed me completely...there is nothing elsefplas ....when you
know you are telling the truth and somebody say®to....it's not
true...and you are trying to convince them.
Her case’s rejection had several personal and emadtimplications. In her own
words, it had a “negative impact,” to the point wéeverything she saw or heard
seemed antagonistic for a long time, “because wllifiem in Montréal, everything
has been a ‘No”.
Recalling some of the positive aspects of her azpee in Montréal, Ella
describes the following:
We (her son and hersetf)have had social workers, doctors at the Montréal
Children’s Hospital, lawyers, groups...Canadian Caufar Refugees...the
Sun Youth...we have had some help from the Sal\vatioy...we have had
some positive things from those people and frometlooganizations who
tried to really make our life a bit comfortable.
She also stated that she does not have many fribadause she “would look for
friends who could help me...with my case...it has alsvagen my case, my case,
my case.”
How does one begin a new life with all odds agadinsin, while

negotiating what s/he left behind against her wiiilation, ambivalence and “in-

betweenness” are recurring themes that surfacefuigee narratives when they

15 At the time of the interview, Ella had been septdrom her daughter for eight years. She
initially left her daughter back home she explalmes;ause she was unable to purchase her an
airplane ticket at the time. Later on, Ella’s dateghmade her way to London, UK. Ella is pained
by the thought that her son, who is 16 and her l@ngwho is 24, are not able to bond because
her daughter is unable to join them due to immigrebbstacles. A recent study indicates that 80
per cent of refugee claimants arrive without tirmimediate families, 62 per cent are separated
from their whole families, and 18 per cent are ssgal from some members of their families
(spouse and/or children 19 years of age or your§ge)Bertot & Mekki-Barrada 1999, p.3 in
Lacroix, 2004, p.163)
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are asked to describe how they survived the tianditom citizen in one place to
refugee or non-status individual in another. Themo doubt that life as a refugee
is unigque for each individual, and cannot easilybeeralized. Nonetheless, there
seems to be an unavoidable experience of spatiaeamporal “in-betweeness”

for refugees, regardless of where a refugee isvgait hose seeking asylum wait
indefinitely in limbo in camps, airport isolatioelts, at border crossings, in
detention centres, in temporary accommodations downtown basement
apartments for decisions to be made on their betiedisions that will ultimately
determine their fate. In fact, the predicamentaifhf a refugee is most often
defined by finding oneself in a state of “dislooati powerlessness and
discrimination” (Pierson, 2002, p.203). Howevefugee claimants do find the
means and tactics to survive, they successfulpbésh new social networks, and
even find welcoming atmospheres in the unknown city

Everyday life in the city

Before proceeding with refugee claimants’ temparal spatial
experiences of “in-betweenness”, | address the itapoe of everyday life to the
project. Henri Lefebvre’s work reminds us that éveryday should not be taken
granted for or ignored (Gardiner, 2000, p. 2).datf Lefebvre stresses that the
everyday represents “the site where we enter ikialactical relationship with
the external natural and social worlds in the ntostediate and profound sense,
and it is here where essential human desires, goavet potentialities are initially
formulated, developed and realized concretelydfibConsidering Lefebvre’s

framing of the everyday as an important site witksire, power and potential are
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formulated, | pay particular attention to the vadaloy reflecting affective
resonances in the refugee narratives. After alRsisAmin and Nigel Thrift point
out, the phenomenology of a city “cannot be knolnough theory and cognition
alone” (as cited in Tonkiss, 2005, p.115). Frankiss (2005) also discusses the
idea of subjectivity in the city and how individeangage with urban space
through perception, memory, and agency (p. 113)LE&ebvre (1991 ), city
space can come alive as it is “tied to memory atdefl through intimate sites. It
is alive, it speaks. It has an affective kernetemtre: Ego, bed, bedroom,
dwelling, house; or; square, church, graveyardmmbraces the loci of passion, of
action, and of lived situations, and thus immedyataplies time ... itis
essentially qualitative, fluid and dynamic” (p.39).

Undeniably, the mere fact that refugee claimantsil a prolonged state
of “in-betweenness” adds layers of complexity tahMil de Certeau’s work. He
is primarily concerned with hoardinary subjects or citizens make room for
themselves in urban spaces, which he says aredetsgmined by maps, plans,
rules, codes and schemes” (in Tonkiss 2005, p.Ha\ then are refugee
claimants expected to make space for themselvibeinity? Beyond the inherent
over-determination of urban space as outlined bgelteau, they face additional
restrictions, and are often viewed as outsidersyThay face deportation orders
and other hostile encounters. Unlike ordinary eitiz, they do not have full access
to all of the resources and privileges of the ditythis sense, the refugee
claimants’ narratives become ‘spatial stories’ sglimonies to their efforts to

make sense of urban spaces and create room fosé¢hess in a city where, while
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they may be able to circulate freely, it is as JeBarman observes, “without a
sense of ownership and entitlement” (2006, p.285).

Michel de Certeau writes that “every story is aétastory — a spatial
practice” (1984, p.115). According to him, ‘spas&bries’ are ways in which
ordinary city dwellers make sense of urban spdoflsenced by de Certeau’s
work, Tonkiss points out that different social astbave different “spatial
stories” to tell about their routes through the ¢de Certeau, 1984 as cited in
Tonkiss, p.113). The respondents in my researck asked to describe aspects of
urban re-settlement including their first impressiof the city, the nature of their
daily routines, their experiences of walking arotimel city, where they went for
leisure and to socialize, which neighbourhoods feé#ymore comfortable in, who
they turned to for front-line services, and if thvegre involved in refugee and
immigration activism.

Other authors who have written on refugees’ ancaachented migrants’
everyday life practices have produced ethnographicdormed work, but such
work is often limited to the realm of social exdtus or integration experiences
(Candappa & Egharevba, 2003; Genova, 2002; Val@ot))° The everyday,

subjective, pedestrian and inclusive aspects oétieeyday are often overlooked,

18 De Genova (2002) looks at the everyday life ofamonented migrants through
ethnographically informed work. He argues thas inisufficient to examine the “illegality” of
undocumented migration only in terms of its consemes. Instead he writes that it is necessary
also to produce historically informed accountshef $ociopolitical processes of “illegalization”
themselves, which then characterize the legal mtoolu of migrant “illegality.” Based on
biographical narratives as a tool in gathering it@atale data, Valenta (2010) focuses on refugees
social integration once they arrive in receivingiciny and how post-resettlement social
trajectories are linked to changes in identitiemnd@appa and Igbinigie (2003) examine the
everyday lives of a sample of young refugees livingondon, UK. Based on a study of refugee
children’s social roles and social networks, thegua that there are gender differences between
the social lives of refugee boys and girls, andveen the lives of refugee children and those of
their non-refugee peers.
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especially for those like refugee claimants, whe\arinerable to urban

marginalization.

One of the central axes within social urban thesanyounding subjectivity
and the city is “the role of people’s everyday piccin making space in the city”
(Tonkiss, 2005, p.113), | consider a few ‘spati@gbices’ carried out while
research participants were forced to wait for stabm at times refused to simply
wait for periods anywhere between nine weeks and yeéars. What are some of
the moments of activism, reprieve, or just plain fluring these waiting periods?
How do refugee claimants come to occupy spaceeitly through emancipatory
‘spatial practices’? After all, refugees withowatsis not only face difficulty
securing health care, housing, education, and gmaot, but are also disallowed
from claiming a legitimate space in the city. THere, we can explore ways in
which refugee claimants assert their presencedritly and occupy space in the
realms of politics and leisure. This is an alterreato reproducing cycles of social
exclusion commonly associated with refugee claisént

Suspended temporality: time and refugee “in-betweeamess”

The respondents described their overall experienbontréal during
lengthy wait times. Some of their answers are tamesnt to the negative and at
times devastating personal and financial tollshdefinite waiting periods on

refugee claimants. As time goes by, it is not unoam that refugees encounter

17 As covered earlier in the dissertation, some astidio address migratory issues and social
exclusion are David Ley and Heather Smith (200@80Robert Miles and Dietrich Thranhardt
(1995); Jenny Phillimore and Lisa Goodson (200@&)igopher McAll (1995); Luin Goldring,
Carolina Berinstein, and Judith Bernhard (2009).
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periods of stagnation, during which their precasistate is made more so due to

limited opportunities in education and employméherre shared the following:
C’est vrai que pendant tout ce temps, on est dottade, le temps passe,
on stagne, parce qu’on reste dans la méme posi@om’avance pas : on
ne peut pas étudier ni suivre une formation poajuster notre profession
par rapport aux besoins du moment, d’ici. Et powig®i Parce qu’on est
réfugié, mais pas encore accepté, donc I'accesraversité est quasiment
fermé. Les formalités a suivre sont presque imptessia remplir si on n'est
pas encore accepté [comme réfugié].

Considering that everyday life can be defined agldae where structure
and agency are connected and localized in timespade” (Lefebvre &
Goonewardena, 2008, p. 52), | consider both theoeah and spatial dimensions
of refugee claimants’ precarious, “in-between” &etige as they take on counter-
hegemonic subjectivities and strategies. | alssicam how claimants make space
for themselves in the city. This approach is praidedn counterpointing the
institutional and everyday barriers refugee claite@mcounter as they face
indefinite waits for status, daily uncertainty, e@hobia, and, as a result, are less
likely to feel a sense of belonging in or entitleh® the city.

Nadia (23 years old) who fled Algeria indicates hin interminable nine
year wait for status took a heavy emotional andrfaial toll on her and her
family. This extreme case of what | call “suspentidporality” was marked by
several institutional and legal obstacles, as aglileportation threats. In our
interview, Nadia frequently mentioned strugglingrtake up for “lost time”,

whether in terms of finances, life dreams or empiegit and educational

opportunities.
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However, political engagement through occupyinyg space is one way
of voicing refugees’ presence and rights. In fBletdia recognizes that the
contributions of various refugee advocacy netweankd organizations are what
“saved our lives.” She explained that if the migsamere going to occupy an
Immigration office in order to speak to an immigpatrepresentative, members
from these organizations were on the front linestqeting those without status.

Furthermore, occupying immigration officésr street space while
protesting represents a type of action which cavidsed as “tactics” which de
Certeau (1984) distinguishes from “strategi€sThus, refugees taking on
political roles represent a critical moment fordaaon-citizens; occupying
city/citizen space is essential in the quest ftfrdetermination and the struggle
for basic rights. Although none of the interviewegtions directly addressed
political involvement, the nature of the activit@sd actions refugees took defines
them as political actors, as many became outspotkirs of the refugee
determination system.

| argue that these initiatives of resistance, agtveekly protests,
ultimately engender a sense of belonging and sitjyda the community. This

action taken by refugee claimants along with citiaetivists occupying the space

18 Even though occupying a state office is not aretgdlay” occurrence per se, it belongs to a
realm of everyday political struggle and engagentiesita number of refugee claimants take on
while they wait for status. While securing statesdming all-consuming in the everyday lives of
claimants and considerably “weighs” on them as desd by one of the claimants (Nadia),
attending meetings with the Comité D’action dessSatatus Algériens becomes an everyday way
of life. A number of practices define this politiéavolvement, one example of an exceptional
“practice” being the occupation of state offices.

1 De Certeau sees strategies as ordering and diseipprocesses (or here mechanisms of social
exclusion) that make distinctions between normdl @eviant (normal being citizens and deviant
being refugees); while tactics refer to the embwdietions of those who seek to escape these
processes, using space to their own advantage.
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of the immigration authority resonates with Lefeddgmotion, of “right to the

city.” His theory aims to restructure the poweatins which underlie urban
space, as it transfers control from capital andstate to urban inhabitants—in
this case, to non-status refugees. Lefebvre arthatdhe “right to the city” is the
right to “urban life, to renewed centrality, to pés of encounter and exchange, to
life rhythms and time uses, enabling the full anthplete usage of ... moments
and places” (Lefebvre, Kofman, & Lebas, 1996, £)17

The weekly rhythm of non-status refugees’ protastsont of the
immigration offices where they voiced their demands juxtaposed with an
array of more ludic activities. Social events sastcommunity dinners, concerts,
plays, film screenings and other activities orgadiby grassroots activist and
community groups reinforce the bond between ciszamd non-status individuals
and provide space and time to unwind, thoughdbbely connected to the
immigration and refugee cause.

As a result, refugees reconcile suspended timegaliital space as they
participate in and contribute to social, communrdiyd civic life. Through their
own proactive (provocative for some) stance, thepage to carve out their own
agency and create meaning in their lives despitegh@it on hold for indefinite
periods of time. This positive effect of liminaligchoes what Yasmine Hachimi
Alaoui (20075° callsexil assumgwhen exiled persons consider themselves as
“actor[s] in their own story” (p.10). Not only dbey appropriate the political

space in which they find themselves, they also takdrol of time, thus providing

20 Alaoui does a comparative study on the socialimiestof exiled Algerians in France and in
Canada. She examines immigration and integratidioih countries and describes the ways in
which the exiled overcome social, economic andtipali obstacles.
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meaning to the rupture they have suffered. Sheasistthis type of exile with
exil subj the form in which those exiled consider themseheebe victims of a
situation that they did not choose and who pasgi@etept their fate. If
disruptions to the hegemonic order within city spastich as the rhythm of
weekly protests, can come to foster pathways o€ anwolvement, then leisurely
distractions, such as simply walking around thg, @te welcome in the refugee
claimants’ uncertain lives.

The personal narratives collected from asylum ssakeMontréal aptly
demonstrated that these individuals who were fotaedait actually could not
and, in some cases, simply refused to just wais Ebntrasts with the migrants
waiting on the Soccer field, as well as the previagend also contested assumption
surrounding refugees who wait in camps, who ardlerta escape their fate, and
who are often characterized as bored (Diken & Leys2005, p.3) and trapped in
a “frozen transience” associated with refugee cafBpsman, 2002).

Inter-generational impact of temporal “in-betweenes”

Interestingly, temporal indeterminacy can also leathe acceleration of
time. Prematurely taking on unanticipated respalits#is—for instance, a
teenager taking care of children—can impact onefsgnal growth. Nadia
describes how her parents’ involvement in a refiaygpacacy group left her to
care for her two younger siblings. Along with thber household responsibilities
these circumstances forced her to adopt, in redasphe describes herself as a
teenager between the ages of 15 to 20, who ingédatie life of a 30 year old,

raising three children.
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Jallais a I'école... ensuite rentrer a la maisoaster un peu avec les
parents. Avant le lever du moratditeles parents ont commencé a assister
aux réunions du Comité d’Action des Sans-Statpardir de Ia, on a
commenceé a sentir 'absence des parents a la maidonc il fallait

cuisiner, s'occuper de mes sceurs — je suis layp&ike —, et n’avoir aucun
loisir... Je crois que j'avais seize ou dix-seps.akles amis me disaient :

« Ok on va a tel endroit, on va voir un film, estegie tu viens ? » Je disais
toujours non. Je me trouvais un peu "plate”, paga& chaque fois c’était
"Non", parce que mes parents ne peuvent pas, efentlois garder mes
sceurs. Il y avait des amis plus proches de ma@aNsient pourquoi je
restais en retrait. Mais méme s’ils savent et €£dsnprennent, a un moment
donné, ¢a devient un peu nul, ils te mettent dé. €@nc ¢a c’était un peu
difficile mais je comprends aussi. Maintenant, aee@cul, je peux dire

gue je n'ai pas vécu ce qu’une fille entre quinzeirgt ans aurait dd vivre.
J'ai vécu [dans] la maison... En fait, j'ai vécurome une femme de trente
ans qui a trois enfants.

Normal teenage preoccupations were secondary iralddde, and as a result,
she maintained a different persona at school ahdrae. Not knowing what the
outcome of their refugee claim would be, she cauly dream of potential trips
and career paths.
A I'école jétais une personne, et une fois arrigéla maison, j'étais une
autre personne. Si j'y repense, je vois un peu cemhciétait : a I'école,
pendant la journée, de 8h30 a 15h30, c’était famenme si j'étais comme
tout le monde — j'étais comme tout le monde. Mds prdvoyaient aller a
New York, alors moi aussi j'irais 'année prochaienais je n'allais pas
du tout le faire. lls vont aller, je ne sais pasint@ plus banale des
banalités ; ils vont étudier dans tel domaine, lletaniversité... Moi aussi,
je veux faire ¢ca. Mais... jespérais... je n’avamn... Au fond, tu sais que tu
ne vas pas y arriver justement parce que tu negsce qui t'attend.
One component that was consistent in all the irtars was the inter-
generational aspect associated with time. It wesasting to observe how

children take their parents into account in thé&rcdssion of time lost and parents

“Canada lifted the moratorium on deporting AlgerianApril 2002. To read more on the
experiences of non-status Algerian migrants intliftthe decision to lift the moratorium, see
Lowry, M. & Nyers, P. (2003).
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include their children when addressing temporad,las the excerpts below
reveal. Nadia and her family remained withoutustdor nine years.

On est [nous sommes] restés neuf ans sans stafigttdut d’un coup, on
est régularisés. C'était le 18 janvier 2005. Jeairque depuis qu’on a éte
régularisés, on essaie de s’en sortir et de rattrap temps perdu, et ¢ca ce
n’est pas facile. Quand nous sommes arrivés, ma @it trente ans et
mon pére, quarante-deux... pleins d’ambitions,ndel’espoir et tout ce
gu’on veut... Neuf ans plus tard, c’est sOr quoitd pris de I'age, et on est
passés par des moments tres difficiles. Alors reaartt, il faut essayer de
rattraper le temps perdu, et c’est difficile, cgrsfie les études, travailler
deux fois plus, et aussi pas tellement d’argelRarce que tout a été —

comment dire — ... les frais d’avocat, d'immigrationille dollars par ci,
trois mille dollars par la... Aujourd’hui, on essadle rattraper le temps
perdu.

Miles apart: family separation

In some cases, the unsettling effects of livingmbo are aggravated
when refugee claimants are separated from theiitieanfior extensive periods of
time due to immigration regulations and restricsioRamily reunification
continues to be a challenge in Canadian Immigratigity.? In such instances,
making up for lost time has a different set of ctewpmplications. When Pierre
was asked about his overall experience in Monttéahnswered that he cannot
speak of a positive experience without acknowleddfre difficulty of being
separated from his family for a long period of tirRegerre was required to become

a permanent resident before he could sponsor migyf#o join him in Canada.

22 pccording to the CCR, refugees in Canada may $averal different barriers to family
reunification.

These include the inability to pay costly procegdies, bad advice leading refugees not to
include family members on their permanent residexpg@ication and the narrow definition of
family in Canadian immigration law which means thrtny significant family members cannot be
included. See Canadian Council for Refugees. (Ndezr2a004). More than a Nightmare: Delays
in Refugee Family Reunification. Retrieved fronphftvww.ccrweb.ca/reunificationen.html
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The Immigration process took him a total of sevearg, during which he was
separated from his wife and children.
En ce qui me concerne, je dirais que c’était ash#ile. Je suis marié et
pére de cing enfants. Ma famille ne m’a rejoint ¢aa dernier, plus
précisément le 17 juillet 2008. Je ne peux pasgpatlune bonne
experience sans tenir compte de ma famille, quegiaue apres sept ans.
Refugees continuously try to make up for lost tinteether on the personal front
or in terms of employment and integration in thg.ciThe impact of Pierre’s
seven-year separation from his family for severryesastill felt, as he explains:
Malheureusement, en arrivant ici, pour ce qui raeaerne, on a mis
beaucoup de temps pour m'accepter comme résidemigpent. Il fallait
d’abord que moi je sois accepté pour que je puyisseainer ma famille.
Elle vient a peine d'arriver, ils ont perdu beaugodiannées. S'ils étaient
arrivés il y a trois, quatre, cing ans, ils serai@®ja intégrés. lls sont
arrivés apres sept ans. C'est trés dur a acceptiais, au moins, ils
peuvent se promener, aller a I'école, s’'intégredgn@leur retard. [...] lls
doivent tout recommencer a zéro [...]. Les consggee de cette
immigration, de cette intégration difficile se répatent sur de longues
années, elles ont des conséquences sur moi, stemmae, sur mes enfants.
C’est plus difficile de quitter un pays quand tupkss agé. A présent, ils ont
un peu de mal a s’adapter, il faut les aider, les@npagner.
Clearly, physical separation from one’s immediat@ify members for such long
periods of time is detrimental to the future of tamily. In other cases, family
members living together in Montréal also struggleniake up for lost time.
Donna, a single mother who arrived through the Aca@rborder and claimed
refugee status along with her daughter is a capeimt. To this day, Donna
carries the guilt of what she claims is her in&piilo be there for her daughter
even though the two were not geographically sepdras Pierre and his family

were. Donna worked two jobs in order to survive eaige her two children, yet

feels she was largely absent when her daughteedduest.
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Normalement, je me leve a 5 heures et demie dunnjatprépare les
affaires de mes enfants pour I'école, et je mafploeir aller] a mon

travail. Je reviens a la maison vers 7 heures du &ndant ce temps,
encore aujourd’hui, je manque comme mere [sic],f@nqué a ma fille. Je
ne suis pas présente pour ma fille [...] et catleaiment difficile pour

moi. Difficile. Méme maintenant, entre nous, il geatemps que j'ai manquée
et je me sens coupable.

Nadia describes the inescapable reality of thisdirand how it colours
every aspect of refugees’ lives, weighs on herterdamily, even around the
dinner table. She wants to “evacuate” it from hardnbut it is always there.
Everything is on hold. Here, she describes thesginere when the moratorium
on deporting Algerians was lifted in 2002 by Citizhip and Immigration Canada
(CIC):

J'étais au secondaire 4, c’était en 2002 et on Vtetha lever le moratoire.
Donc, c’était la pire année, c’était la panique géale. Vraiment la
panique. Ca veut dire que tu peux recevoir du poufendemain un papier
par la poste te disant : « Au revoir, tu rentregzhoi. » C’était trés difficile
pour moi et mon entourage. J'étais insupportal@ey’avais pas le moral,
je ne parlais que de 'immigration — que ce sok@wmes amis ou mes
parents. Quand on recoit des gens a la maisonAtfEsiens pour souper
par exemple — eux aussi des sans-statut, des géns @ rencontrés avec le
Comité d’Action des Sans-Statut —, on est en ttaisouper et le seul sujet,
c'est 'immigration. Il n’y a rien d’autre. D’aillars, plusieurs fois, je leur
dis : « Est-ce que vous n’avez pas d’autre sujatjtce chose a dire ? »...
Ca pése, ca devient trés fatigant. A un moment&ama envie d’évacuer
¢a de nous, mais on n'a pas le choix, ¢a fait jgadteé ton quotidien. Ca
reste la dans ta téte. Tout ce que tu vas vouddie f tous tes projets, tu vas
toujours penser : « Mais est-ce que I'immigratichEst-ce que je dois...?
Est-ce que je peux ? » Tout est en attente.

Her words provide important insight as to the haegercussions of the temporal
suspension involved in the refugee determinati@cgss on the lives of refugee
claimants. The length of the wait is directly pramnate to the repercussions

suffered and the efforts to make up for lost tigre’stolen time” as the refugee

157



activist groupSolidarity Across Bordefs describes it. Clearly, suspended
temporality negatively affects refugees in termsosf time, but, as | discuss later,

it can also become a platform for political andiabgarticipation in city life.

Spatial aspects of “in-betweeness”

In line with Chavez’s description of the Socceel&j spatial “in-
betweeneess” refers first and foremost to an apiugdical location. One could
argue that spatial “in-betweenness” stems fronctralition of displacement.
Peter Nyers (2003) writes that “for abject migratite cast-offs of world order,
their situatedness is displacement” (p.1072). Legtineir home countries behind,
refugees are forced into displacement as a repkrgsecution, death threats, and
disappearances. Refugees undertake significarst tasgget to Canada, as many of
them put their financial resources, their familieafety, and their lives on the
line. Assuming the journey to the Canadian bordesuiccessful; refugees are
temporarily relieved to have reached a safe hanmmn persecution. Upon arrival,
however, complications quickly arise for the vasijonity of refugees as they
begin the tedious process of claiming status, @adrly if their cases are rejected
by authorities. Spatial “in-betweenness” is ametfi similar to the Soccer Field;
they are neither here nor there and feelings ofgpl@ssness and hopelessness

take over. This “in-betweenness” is further comgaied when feelings of

2 |n their campaign to end all deportations, the Wéeal-based networRolidarity Across Borders
makes the following statement on their website:r“€eery arbitrary detention, for every summary
deportation, for every minute spent in jail withatiarge or trial, for every anxious and
dehumanizing day spent waiting for status - alldags, months, years that the government has
stolen from us - we will continue to organize atdggle, for justice and dignity. Join us to take
back stolen time.” See Solidarity Across Bordedan(ary 2007). “About Solidarity Across
Borders.” [Web log post]. Retrieved from
http://solidarityacrossborders.blogspot.ca/200@Ba&it-solidarity-across-borders.html
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attachment and belonging to the home country ar@ved. In Ella’s case, even
though her life was threatened in Zimbabwe, a piheer still feels connected to
her country of origin, which she expresses in tlge o assist her country in
some way, while seeking asylum and acceptance madza
It's so painful...like | said... | guess at the backnfid really... I'm a
politician without words...who cannot express hers@hat’s happening in
my country is so painful...l say to myself...okay...Carmes refused
me...Zimbabwe has sent me away....so which means.tatéfess, | have
nowhere to go....
Spatial limbo is also accentuated when refugedizecthat they are stateless. Ella
finds herself in between Zimbabwe and Canada, tmiblwvhere to go”. Besides
the reality of statelessness, refugees face aamristar of deportation that
threatens their opportunity to leading a “normé&E.IHowever, as Pierre
describes, despite this fear and the fact that nounseaspects of his life were
suspended, he had no choice but to keep subsisting.
Les six premiers mois étaient beaucoup centrégesutéveloppements de
notre dossier de réfugié, parce que plusieurs aspde nos vies étaient
remis en cause et dépendaient de son acceptatiompm. En tant que
réfugié, en tant que demandeur [revendicateur] @itug de réfugié€, on
court le risque d’étre expulsé du Canada. Si lesnag d’immigration jugent
le dossier non consistant, ils peuvent déclenabeplocédures de
déportation du Canada. En méme temps, paralleledent il fallait qu’on
vive, qu’on trouve un emploi rapidement.
Many refugee claimants are obliged to balance eamgbasic living needs with
the real risk of deportation, placing them in destaf perpetual “in-betweenness.”
For a number of refugee claimants, when the dreddpdrtation order becomes
reality, the state of spatial “in-betweenness” tatie an entirely new dimension.

They face the risk of returning to their home coynivhere their lives were

threatened. When the deportation order is delivarethy claimants cannot
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countenance returning to the dangers they fac#tkincountries of origin. As a
result, they choose to go underground or take sanctor protection. In this
extreme circumstance, spatial “in-betweenness” matas in and turns into
spatial confinement, often in church basementerder to escape deportation.
Refugee claimants are constantly hounded by theafehthe reality of
deportation, especially migrants who are deemesdpgesct.” Jenny Burman (2006)
describes how the deportation threats have “aplisary use, with an element of
spatial confinement- both internalized and extdyrextforced” (p.177).
Burman writes on the “removal” of non-citizens deghsuspect within a climate
of spreading Islamophobia following September dbtuging on anti-detention
and anti-deportation activism in Montréal. She hgiits a “linguistic shift” in
Canadian legislation and governmental parlanceghwvbpts for the word
“removal” rather than “deportation”. She describesv this shift in terminology
to removalcauses an “erasure” (p.280)Furthermore, as Burman points out, the
use of this language in policy documents wipes(@rmoves) the prospective
deportee’s current dwelling place completely. Migsaare thus not ordered to be
removedrom Montréal, but removetb Algeria, Columbia or Zimbabwe.
Sanctuary and social inclusion

The act of taking sanctuary stems from the idea ‘sfacred space of

protection.” A sanctuary movement developed in Néunerica during the 1980s

in order to provide asylum and protection to rekgggom Central America

24 Burman (2006) bases her notion of erasure on &spédeportation policy that “disavow state
accountability for the socialization of young resits”. She specifically points to legislation
introduced in the 1990s and the fact that “targe@aribbean-born Black men frequently led to
the deportation of non-citizens who had been livmgoronto since infancy (not born, but
certainly “bred”)” (p.280).
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(Nyers, 2003, p.1085). This movement sparked fgslof sympathy, particularly
in church goers. Through cooperative U.S/Canadatsffa number of
Guatemalan and Salvadoran migrants were brougbaiada (through an “over-
ground railroad”) to avoid detention and deportafimm the United States
(Stastny & Tyrnauer, 2004). Theories around th&dBrsanctuary movement
during the 1980s drew a distinction between “expasand “concealment.” This
dichotomy resembles accounts of underground andyouend railroads in US
accounts of sanctuary. Randy Lippert (2005) claimas the context of Canadian
sanctuary does not fully reflect this distincti@uring the first documented case
of sanctuary in Montréal in 1983, five weeks of cemment preceded exposure
(p.15). In other words, exposure was part of tmeemry movement. In fact,
more recent cases of sanctuary in Montréal doatflippert's definition of
sanctuary, where migrants entered and remainelyisigal protection to avoid
deportation. That entailed strategic efforts toa@eothis fact to mass media,
communities and political authorities (p. 16).

The idea of sanctuary has an extensive histoipglaack to the Old
Testament, referring to cities of refuge. Detaléstorical accounts of sanctuary
exist in ancient Greece, Rome, and Byzantium, dsasehroughout Medieval
Europe. Among the Ancient Hebrews, sanctuary waayato create a framework
for revenge for a slaying by providing the time apace for negotiations between
the murderer and the offended party (Lippert, 2@03). Peter Nyers (2003) takes
the idea of sanctuary as sacred space and seesldtizalling it a “liberated

zone” presenting “a challenge to the principletaftessovereignty” (p.1086).
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Despite the fact that Canadian officials have Haad taking sanctuary violates the
law, it is interesting to observe the nodes of camity support that form around
refugees who take up sanctuary in places of worshia guide written for church
congregations, Stastny and Tyrnauer (2004) pointhauillegality of the act.
They stipulate that “those who offer sanctuary meatize that they are breaking
the law. A refugee applicant who has lost her erdaise and seeks to avoid
removal commits an illegal act; assisting a refugetbat act of avoiding removal
(offering church sanctuary) is also illegal” (p.Bhe 1983 case of a number of
Guatemalans in Montréal is noteworthy becausentatestrates how the
groundwork for sanctuary was set in place; howeabere was reluctance to
break the law. Late in 1983, a number of Guatemafrgees in Montréal
received deportation notices following the rejectas their applications for
refugee status. Seventeen churches supported andemstop the deportations
and grant the refugees asylum. Arrangements wede teeaccept refugees in
sanctuary. In early 1984, public opinion convintieel government to reverse its
decision. The government announced a temporargtoraum on deportation of
Guatemalans, suspending any deportations to GuktebDwaing that time,
sanctuary was not needed but the support for rekigad willingness to house
them in sanctuary was considerable. One of themtgs involved with the
churches later observed that “there was a broadginpublic opinion [supporting
us] and enough openness on the part of the audwtiitat we could get the
Canadian government to protect [the refugees] ledéle were trying to comply

with the rules of international law [barring fort@lrepatriations] and Canadian
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law; and, when there was a contradiction, closegtp (Stastny and Tyrnauer,
p.22).

Although supporters wanted to comply with Canadiganand to assist the
refugees at the same time, more recently, theisctisround sanctuary is more
radical. Willingness to break the law is more owrtl entails strategies to expose
sanctuary to the public as much as possible, tiirtlg use of media and high
visibility campaigns, with recourse to communitgearces and mobilization, as
well as grassroots advocacy campaigns. The netibsdraces one highly
mediatized case of sanctuary in Montréal, as wetlases of sanctuary involving
respondents | interviewed.

Mobilization surrounding immobilized refugees

One of the more recent and visible cases of sanctudontréal was that
of Adbelkader Belaouni (Kader). This highly mediati case adopted the strategy
of “exposure” to borrow Lippert’'s term and endedutcess. Kader fled to New
York City in 1996 after civil war broke out in Alga. Following the events of
September 11, he was placed on a special “regsirbst” because he came from
a Muslim country and his passport was confiscat#sdarrived in Canada in
March 2003, fearing imprisonment and deportatiomfthe US> Kader spoke
French, took courses, volunteered and took stefisc@mployment in spite of

his blindness and diabetes. Still, his case wastagl by the IRB on January®21

% For detailed breakdown of background informatibout Khadr's case see Justice and dignity!
Committee to Support Abdelkader Belaouni. (200&trieved from
http://www.soutienpourkader.net/en/background.php
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20042° Kader took sanctuary on Januaf{2D06 to defy his deportation. He lived
in the St-Gabriel’s Church basement in Montréaldionost four years. Groups
such asSolidarity Across Borderand theCommittee to Support Adbelkader
Belaouniled a determined campaign and used means suds&sg spray
painted stencif$ on concrete blocks around the city, alternatiéazand the
internet to gain public support and overturn theggoment’s decision. Such steps
proved to be successful. On October 26, 2009, Kadsrgranted permanent
resident statu€ Despite the fact that Kader went “underground,’ahd his
supporters did not opt for concealment, but ragixg@osure. Only three days after
taking sanctuary, Kader held a press conferentdeei?ointe-Saint-Charles
church during which he stated:

I'm not hiding from Immigration Canada, but | want

tell them clearly, | will not be presenting mystef

deportation. I've been able to achieve autonomy and
dignity in Montréal, and | don't want to lose thiity

% The IRB commissioner presiding in Abdelkader'siggfe hearing was Laurier Thibault, who
accepted one single claimant in a two year petiodther words, Thibault had nearly a 100%
refusal rate. In February and March 2005, Abdelkadémitted requests for a Pre-Removal Risk
Assessment (PRRA) and a Humanitarian and Compasdsictaim (H&C). Both were refused on
24 October 2005. The reasons given for the refusat that Kader had no family in Canada and
that he was not working. The Committee to Suppdradit point out that “this assessment ignored
the tight-knit network of friends and supporterattiader does have in Canada, all of the
structural barriers that he faced in finding empteynt, and the fact that Kader contributed to
society through other means, such as volunteer,wdrkn denied access to paid employment”.
See Justice and dignity! Committee to Support Akatdr Belaouni. (2008). Retrieved from
http://www.soutienpourkader.net/en/background.php

27 Jenny Burman (2006) describes a scene in the mof2004 on Montréal’s Ste-Catherine
Street: there was a spray-painted stencil on &tdbconcrete that read “Ramenez Cherfi,” or
“bring back Cherfi”. Mohammed Cherfi is an Algeriaorn Montréal resident who was forcefully
removed from church sanctuary in March 2004 andided in the United States, although Canada
was his point of entry. Many Montréal-based actigi®ups use banners, stickers, posters and
spray paint stencils during marches, manifestatozjgst to communicate their messages around
the city, as such media have become integral ta¢sthetic of Montréal-based activist groups.

% Refugee free after 4 years in Montreal church09@2@ctober 26). Retrieved from
http://www.cbc.ca/news/canada/montreal/story/2002/@/abdelkader-belaouni-free.html
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family and my friends are here. | am here to defend
myself; | am here to defend justite.

Through a number of events organized around anhifior Kader sustained this
exposure throughout the community, the countryerah internationally, until he
was free to set foot outside the church almost jears later. This mobilization
consisted of a grassroots campaign including astsach as letter-writing
initiatives to the Minister of Immigration, picketsetitions, and marches.
Conviviality and support was expressed through canity dinners and
barbecues, and public awareness was generatedthcattural shows, art and
musical collaborations, where Kader himself perfedd? Kader even hosted a
radio show recorded from the church basement fagiMtiniversity’'s CKUT. It
was called “Radio Sanctuary” and aired on FM raldeder quickly became a
spokesperson for refugee and immigrant rights. Kadiewyer attributed his
client's victory, at least in part, to the widesteublic support he receivéd.
This mobilization forges firm connections betweeoups of people from
different backgrounds. Whether viewed as sacrestcular, sanctuary contains
the paradox of being a protected space that viokttee decisions, yet that
attracts a community to rally around a cause anddimidual. Not only does the
non-status person in question benefit from the st@iforded to him or her, but

also, through this struggle, non-status individuslsh as Kader, partake in

29 See Justice and dignity! Committee to Support Atatier Belaouni. (2008). Retrieved from
http://www.soutienpourkader.net/en/background.php

30 For list of events and flyers see Justice andigigBommittee to Support Abdelkader Belaouni.
(2008). Retrieved from http://www.soutienpourkadet/en/background.php

31 Khadr's lawyer Will Jared’s statement can be foumthe following article Refugee free after 4
years in Montreal church. (2009, October 26). Re&d from
http://www.cbc.ca/news/canada/montreal/story/200/2@8/abdelkader-belaouni-
free.html
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community life. Whether through volunteeriigr through music performances,
Kader has been an outspoken advocate, bringingcpavhreness to the
precarious situation of non-status individualsigin Canada. Such initiatives of
resistance ultimately create a sense of belongidgsalidarity throughout the
community which can help reduce hostility and l@letance towards immigrants
and refugees, through collaborative efforts betwaggrants and citizens. Kader’'s
civic engagement during sanctuary in terms of viglarism and contributions to
enrich the community is not what is typically exygetof an individual without
status. Nevertheless he was able to create mesmimg life and in the
community surrounding and supporting him throughgulitical actions and
commitment, even while waiting in the confines afairch basement for a
decision to be made.

Ella, whom I interviewed speaks about the suppgat mobilized around
her, especially when she was forced to briefly eséectuary. This support
network is quite similar to the one that formeduar@ Kader. When her husband
was murdered due to political strife in Zimbabw#aEecided to pursue her
husband’s killers. When her personal safety wasssly compromised in her
country of origin, she claimed refugee status wétemand her son arrived in

Canada via London.

32 Kader has been a dedicated volunteer with theiMtittnic Association for the Integration of
the Handicapped of Québec (AMEIPH), where he seageal receptionist from January 2005 until
December 2005. He contributed to other communipeigtions in Point St. Charles, such as
Welfare Rights, and in the refugee rights netwaskdairity across borders. See Justice and
dignity! Committee to Support Abdelkader Belaoy@D08). Retrieved from
http://www.soutienpourkader.net/en/background.php
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Ella’s case was rejected for the first time in 20@1the basis that her
story was “not credible,” and she was schedulduktdeported in February of
2002. In order to avoid removal, Ella was grantemtertion at the church that she
attended. The Pastor invited Ella and her sonapisthis church, because, as she
explained, officials were known tgitk you up the night before, because they are
afraid you might decide to go undergrouh8he waited there for the
government’s final decision.
He [the Pastor] came in, opened the church, we wemnwe sat and we
waited for the phone call from the Federal Courigddhe Federal Court
called and said.... well.... we couldn’t stay the d&gdmn, so you guys are
supposed to report at the airport at 4pm....that'svhd realized what it
meant....I'd run away from Zimbabwe, from death, hogalized that the
Canadian Government was sending me back to die..th&pastor said
okay...the only thing you can do is to stay herepdglwill come for you
here in the Church...so we stayed in the churcheihi#y were making
connections, contacts and everything else you krtbe news people and
everyone came in.....and so we stayed
Ella’s stay in sanctuary was brief, a total of ¢hdays. After those three days, she
and her son were allowed to stay in Canada untiéniaterial order. The
Minister of Immigration at the time, Denis Coderaenounced that Canada had
added Zimbabwe to the list of countries to whichatéations would no longer be
made®® However, even once they were allowed to stay ina@a, Ella’s case was
far from resolved, as she continued to live in igation limbo as a single
mother.
We’'re lucky, we stayed 3 dafys sanctuarypnd that’s how the
Government of Canada realized that there is a sitnan Zimbabwe

because they ..they actually said, oh no, we didmiv this was this
...that's how the moratorium was put into place...sodeuthe Ministerial

3 See Canada suspends deportations to Zimbabwe2,(280uary 30). Retrieved from
http://www.cbc.ca/canada/story/2002/01/30/depori@20html
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order we stayed...ya...we stayed...but nothing...happgoednow, it was
just like we just stayed...and nobody wanted to sgthang about us, or do
anything about our case ...and thereafter actualllgeopeople from my
country were accepted...(...) So most people who wetitdir hearings,
they got their status....and... we, we were left ibdim we lived in
limbo....
After leaving the spatial confines of sanctuaryyats five years before Ella was
called to a hearing. Although the waiting periocsvextended for Ella, she
realizes the importance of lawyers, church pastodsother allies who helped
advance her case. She says that during her tifdemntréal, she was able to gain
respect and sympathy from people about her cagee§ecially acknowledges
that without certain people and organizations,atteher son would have been

deported.

Volunteering while seeking refuge

The spatial “in-betweenness” of Patricia’s stagamctuary is extreme, as
her spatial confinement was extensive. In 2003jd?at her father, and her
mother spent over a year and a half, preciselydag living in a church
basement, after receiving a removal order to retimi@olombia. When Patricia’s
family was first denied refugee status, they turteed local church “because we
couldn’t return to Colombia® The Church accepted them and provided a
network of support, from doctors who checked onféimeily, to volunteers who
did grocery shopping and others who were paid tp them do laundry.

Patricia’s time in sanctuary included a great @éalupport; however, spatial

3 patricia’s father was a university professor indBthia, who denounced the kidnapping of a
former student by Colombian government securitgdsrat the beginning of 2001. He gave
interviews and public lectures on human rights emedronmental law in and around Bogota. He
says he received death threats, and was kidnappetbdured in June 2001. Two subsequent
attempts were made on his life.
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confinement was a grueling experience for Patriniéerms of both temporal and
spatial “in-betweenness”. Despite being spatiatigfmed for such a long period
of time, she managed to create meaning to lifeadd &nd even succeeded in
contributing to the community through voluntaritytaring children. When
speaking about her time in sanctuary she said:
It was part of my life...It was hard, it was reallgrt. | kept up with my
mom, my mom was my strength....my mom...was like nron"b&he gave
me all the strength. Like sometimes, | had readlg¢t bays....and she told me
“No, we are gonna get through this.” And | knewnny heart we were
going to get through this....I knew it...but it washaad...to know that you
didn’t know when you were gonna get out of thered. (@eep sigh)
sometimes, it just felt terrible...I just wanted totg...you know you
just.....can’t bear it anymore...but the people...we pdted a visit...the
people....who supported us....so....I even gave classétlet
children....so that helped me a lot.
(Patricia, 25 years oId,r"Syear university student, arrived from Colombia
on October 11, 2001 with her parents. Status dirthe of the interview:
Permanent resident)
Besides working with children, Patricia was partre church choir which also
eased her time in sanctuary. Classes from a |dE&IEP made regular visits to
the church, which allowed for social interactioRatricia and her family were
also involved in various activities organized bg tthurch. During these activities
they cultivated friendships and expanded theiradowtworks. We met a lot of
our friends we know here through the church. Seag hard, but very
enriching..” As the community mobilized around Patricia and faenily’s
extended immobilization, the weight of sanctuarygwased through the creation
of moments of leisure, social events, and spiribaahfort. Patricia describes how

the community once organized a “Cabane a sucrajgiSshacking) day for them

in the confines of the church. She also mentiomsinterfaith services:there
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were people from different religions...who came aiddadorayer....for us and for
the other refugees who were in sanctuary...so itr@aly nice service.”
Accepting refugees in sanctuary is an enormouresipility for any
church and its communifiy.By providing the necessary support, the church
created a warm and welcoming environment for Fatend her family, in
contrast to the threat of deportation and somaefhtore hostile encounters they
had during the Immigration proce¥sThis frame of social exclusion was created
paradoxically around those who embodied exclusiahveere considered
“removable.” Within this framework, Patricia notlgriorged a sense of
belonging with the community surrounding her, dabananaged to contribute to
the community, through constructive acts like hajpchildren with their
homework from the confines of a church basemernhodigh Patricia’s
predicament involved considerable spatial confingimeven circumstances in
which her mobility was restricted, she managedetptoactive. Furthermore,
citizens, allies, community members, lawyers, aastqrs mobilize around
immobile migrants. Thus the view of deportationt tth@scribes the condition as

being a “limbo-like existence of unbelonging” (Dasj 2002, p.964) shifts when

%] attended a talk organized by the McGill Refugesearch Project entitled “Supporting
Refugees in Sanctuary: Learning From the Past,iftlitiss For the Future” on January 25, 2006.
Reverend Rosemary Lambie-Brombie (United Churctpleasized that because sanctuary is
illegal, it is a huge commitment for the commuratyd church to take on. She stressed the
importance of being prepared in terms of humarglleand financial support and building
networks of support, to keep the refugees’ spinitsRev. Lambie-Brombie also stated that “You
need patience, persistence, publicity, and to khegefugees living in sanctuary inner peace”.
(Author’s notes)

% Describing her arrival at the Lacolle Border betwe&anada and United States, Patricia says:
“They weren't the nicest people on earth. There @rdg one person who was really nice...and he
was nice...but the other people...l dunno....l imagifgetiteir job...but at that time...we were a
little traumatized”
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“unauthorized” individuals become “informal citiz€n(Sassen, 2006), establish
belonging to their community, and even contribotéhe community.

The majority of the respondents and members of timenediate family
engaged in volunteer work during their time asgefs. Donna recalled how on
Sundays, accompanied by her daughter, she woutibdig food to the
homeless. As a volunteer for the Salvation Army fglund that helping others
allowed her to cope while in limbo.

Nadia and her family were active in a local Quélecommunity centre,
which she says allowed her to better integrate lbatréal life.

Mes parents ont eu l'intelligence de commenceggudenter des centres

communautaires. Ca nous a permis de mieux nougranéd._a, il y avait

des gens, des sorties étaient organisées : altet @ndroit, aller cueillir
des pommes... Tu vois, c’'est toutes sortes de tiRgis on n’était pas
encore refusés par I'immigration, on avait toujoget espoir au début.

On a fait partie de, pas moi personnellement, mas parents, se sont

beaucoup impliqués dans le quartier, au centre canautaire du quartier.

Il'y a un en particulier, c’est le « Local EnsembleC’est un centre

communautaire qui aide les jeunes familles. Je @eng ma mere allait

trois ou quatre fois par semaine assister a degins. Et c’est comme ¢a
gue ma mere a pu mieux comprendre le Québécoigh®uAu début,
c’était vraiment difficile de comprendre.

Pierre also volunteered for Projet Genesis, aarorgtion that defends the
population’s social and economic interests, locatetie Cote-des-Neiges
neighborhood. Besides social issues such as hasnekesand poverty, the
respondents were also invesiedhe cause of refugees and immigrants. For

instance, many of the respondents were vocal ierdifig their rights. Ella and

Nadia addressed the crowd during the No One igdll®arch to Ottawa in
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2005%" Hussein was a volunteer with a community orgaiozainow defunct)
that used to assist refugees and immigrants. Heaiesghis involvement :
Oui, quand jétais réfugié, j'étais un peu impliqdéns les activités
religieuses. Aussi, j'étais devenu membre d’un pigrae communautaire.
Quelques personnes qui étaient réfugiées, bientagahmis sur pied un
organisme qu’ils ont appelé "Canada Terre d'Accyejui devait
fonctionner comme un organisme d’accueil pour &dagiés et les
immigrants, les deux en méme temps. La priorité &taordée aux
réfugiés, et cet organisme allait accueillir legugiés et les immigrants, les
orientaient et les assistaient. Il leur fournissaé I'aide et tous les services,
en se basant sur I'expérience que chague memboearsue dans le passe.
The narratives and experiences showed that thgeefdaimants were open and
willing to engage with community organizations. Bgcoming involved, refugee
claimants who are generally deemed to be passeadcually contributing to
civic and community life in Montréal. Furthermotkeir work to advance their
own causes, as well as to advance the fundaméegttés of other refugees and
immigrants makes them into political subjects. Tgostion focused primarily on
refugees creating social meaning in their liveghay become engaged “informal
citizens” within communities comprised of refugeesl non-refugees, even while

living in sanctuary. The following section discus$®mw refugees carve out

agency as political actors in society.

II. Urban movement: Refugee activism in Montréal aml inclusion
Being a refugee claimant and “being political”

Montréal has a long and vibrant history of social @ommunity activism,

including the Québec separatist movement, laboiamustruggles, international

37 1n June 2005Solidarity Across Borderalong with its allies walked from Montréal to Gita to
demand the regularization of all non-status pergoanada; an end to the deportation and
detention of migrants; and the abolition of segurirtificates.
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solidarity with Palestine, and organizing aid foe homeless. More recently, the
mass student demonstrations during the Maple Sgengpnstrated that Montréal
is a city involved in social activism on severairfts. It is not an uncommon to
see grassroots organizations, whether dedicatednb@n rights, women'’s issues,
or cultural communities, actively demonstrate ie ¢ty when triggered by
injustices whether at home and abroad. Anti-defiortaand asylum-seeker
advocacy groups in Canada seem to be groundediiwan anti-poverty, and
anti-globalization movements, as well as being ected to Aboriginal rights
activists. In particular, Montréal’s anti-deportatimovement has been
international in its concerns but intensely loceitiactions (Burman, 2006,
p.289).

Following in the footsteps of other global movensgiguestions and cases
related to immigration and refugees have sparlgatigcular interest and
investment at the community level in Montréal. Tinend grew following the
policy restrictions, tightening of borders and gesed suspicion surrounding
migrants post September 11. Recent cases of d¢ipod, refugees living in
sanctuary in church basements, and persons underitgeCertificated® in

Montréal and the rest of Canada, have led peopieotuilize around non-status

3 According to Public Safety Canada, the securityifagate process within the Immigration and
Refugee Protection Act "is not a criminal proceggdiout an immigration proceeding. The
objective of the process is the removal from Caraden-Canadians who have no legal right to
be here and who pose a serious threat to Canad@aratlians.” See Public Safety Canada.
(2012).Security CertificatesRetrieved from Public Safety Canada
http://www.publicsafety.gc.ca/prg/ns/seccert-enmxas

In other words, it allows the government to jaitlaaven deport any non-citizen who it deems a
security risk. Some aspects of the security cediis have been struck down as unconstitutional. |
elaborate on the recent changes later in this ehapt
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persons and refugees. Organizations sudtca®ne is lllegal’ (NOII), Solidarity
Across Border®(SAB) and theComité d’Action des Sans-Statut Algériens
(CASS) have striven to push issues related to imanigand refugee rights to the
forefront of the media and into the public eye. yeenphasized the sense of
urgency needed in circumstances such as pendimgtdépns and secret tridls.
Theraison d’étreand the workings of such grassroots organizatimesof
central importance when considering the socialision of refugees, because of
the ways in which refugees themselves are invoivearrying out migrant
activism, thereby turning themselves into politisabjects. As such, refugee
claimants are not mere passive by-standers wh@aatémes hostile and
unfounded decisions and outcomes. Rather, thegctineely engaged in various
events and activities, despite the risks and dangeolved. These movements
have grown organically throughout Montréal’s larajse and continue to expand
their reach. The internet has been particularlyartgnt in this: videos, blogs,
event descriptions and information circulate onaauedia between refugees,

their allies, and other advocacy networks.

39 NOII is a group composed of predominantly yoursgisoned anti-globalization activists from
Montréal's Anti-Capitalist Convergence (see Ny@@06, p.62).

“0 Solidarity Across Borders is a Montréal-based mekvengaged in the struggle for justice and
dignity of immigrants and refugees. The group islenap of migrants, immigrants, refugees and
allies who come together in support of three imgartlemands: the regularization of all non-
status people (Status for All!), an end to depantet and detentions, and the abolition of security
certificates. See Solidarity Across Borders. Stébu\l Booklet. (2012).
http://www.solidarityacrossborders.org/en/reventioses/status-for-all-booklet

1 Canada’s Secret Trial Five have been held foougix years without charges under security
certificates, a section of Canad&ismigration and Refugee Protection Adtich allows for non-
citizens to be held indefinitely under secret emimie The five men under Security Certificates
include Adil Charkaoui from Morocco, who was sudpdmf being a terrorist linked to Al Qaeda
and was released on bail in 2005. The other foaiMohammad Mahjoub, an Egyptian refugee
and father of two; Mahmoud Jaballah, an Egyptidagee and father of six; Hassan Almrei, a
Syrian refugee; and Mohamed Harkat. A special prigat (costing 2.2 billion dollars) was built
for them in Kingston, Ontario, annexed to the pamtiiry and guarded by the Canadian Border
Services Agency.
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Solidarity Across Bordersa Montréal-based coalition of self-organized
refugees and their allies, formed in 2003. Theitoalemerged as a result of
refugee communities’ struggles against anti-imntigrapolicies in Montréal, and
has been organizing for justice and dignity for ilgwants. The activists come
present three main demands: first, the regulagmatf all non-status people
(hence their tagline: Status for All!), second esal to deportations and
detentions, and lastly, the abolition of secur#ytificates. Their campaigns for
justice have included organized demonstrationgm&tand pickets, as they have
actively resisted deportation, and supported inldigls and families who face
what they call an “unjust” immigration systéfOne notable action organized by
SAB, which also received a considerable amountedimxcoverage, was the “No
One lllegal” March on Ottawa in the summer of 2695AB and its allies walked
from Montréal to Ottawa to demand the regularizatball non-status persons in
Canada, to put an end to detention and deportatonisto call for the abolition of
security certificates. Many non-status refugeeg fwanrt in the march. As
mentioned in the section on volunteerism, two farneéugees interviewed for
this project addressed the crowd during the MaodBttawa. The evetitled to

mass mobilization around their demands and washgganied by an aggressive

“2 SAB has organized cultural events, published nepsps and produced educational material,
written hundreds of letters, collected thousandsigrfiatures, and intervened in the public debates
on immigrant rights. The group has also directlgfoonted the decision-makers responsible for
removals and detentions. For detailed accountsedf work, see. Solidarity Across Borders.
(2012). Status for All Booklet. Retrieved from
http://www.solidarityacrossborders.org/en/reventioses/status-for-all-booklet

3 The march was inspired by Shamim Akhtar, who wegsodted in the summer of 2004. She was
a refugee from Pakistan who had been living in @anaith her husband and four children.
Akhtar proposed the march at the first Solidaritydss Borders meeting as a means to challenge
“the unjust laws and institutions that oppress @ntimize immigrants and refugees” (Gomez,
2006, p.14)

4 A documentary film directed by Guylaine Racine aferdad Hage calleBocumenting
Citizenship(2008) follows the “No One is lllegal March” to t@tva.
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sensitization campaign to exert pressure on theeré Citizenship and
Immigration Minister Joe Volpe.

TheNo One is lllegalNOII) collective also plays an important role in
public activism. Their blog records many of thaigtfles and campaigns
associated with migrant and indigenous justicegssan Montréal and Canada.
The group is known to be comprised of a numberooing anti-globalization
activists who effectively organize and hold demmatgins, as well as directing
action delegation visits, etc. There is also a teo@oalition in the group,
including non-status people. NOII takes on respulityi for some actions that
involve greater risk to refugees, including thegkmof being arrested by
Immigration authorities. For instance, they tooktloa task of distributing flyers
in the high security environment of Montréal’s Tead Airport (Nyers, 2006,
p.63). A few of the respondents | interviewed ackieolged their involvement
with and the support they received from NOII. Urftaior instance, explained
that he was involved with NOII and was proud thattas once invited to give a
speech to the organization.

The Action Committee for Non-Status Algerians (CA$8s directly felt
the impact of discrimination and even deportatitims group of self-organized
Algerian refugees living in Montréal refuses to eemsilent and invisible. The
group has developed a strong presence in publeespaound the city by
organizing events and demonstrations which have btended by over a

thousand people. CASS is also known to organizenmanced delegation visits

> Umar, age 62, lawyer from Pakistan, single. Amlite Montréal on June 15, 1993. Status at the
time of the interview: Canadian citizen.
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to Immigration offices. Initially, CASS was estadtled to provide a space for
non-status Algerians to convene, speak freely stnade their experiences in a
non-hostile environment, as many members were tieganstitutional obstacles.
The CASS took on a more active role after the nooman on deportations to
Algeria was lifted in April 2002. Nyers (2006) satimt the most successful
political actions taken by CASS and their suppartecused on disrupting the
everyday operations of securitization. They wepeewlly successful in
developing politically savvy counter-strategies @ihat over-turning technologies
of deportation. Similar to theans-papiersn France, members of CASS, non-
status individuals, asserted themselves as aatiMécpl agents, creating enough
political pressure to force sovereign powers t@geize them as political agents.
Refugees involved in NOII, SAB, and CASS’s actipnassent a radical political
moment (Nyers, 2006, p.54) and create new spatdépalitical possibilities. As
Burman (2006) notes, when deportation and detentvbich is a particular type
of blockage, are met with active resistance anifiatmobilization, a dialectical
tension between block and flow comes forth. Sheéesri‘Targeting, detaining,
and removing suspects from the city block movena@udthorizons but give rise
to new spatial and community possibilities throdgimonstrations, marches, sit-
ins in government offices, and other appropriatiohsrban space” (p.283).

As Nadia explains, the contributions made by orzgtions like NOII
along with CASS are what “saved our lives.” NOIDaCASS members joined
Nadia’s family for weekly protests in front of thmigration offices. She

explained that if they were going to occupy an lgwaiion office in order to
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speak to an immigration representative, NOIl andSSAvere on the front lines
protecting those without status from being arrestéeir allies also helped the
claimants stay informed of their rights. Most imiamitly, Nadia says they were
able to establish a bond of trust with members ©fINThis was important given
the already vulnerable position they were in as-status individuals, besides
being reluctant to share their cases with just aayd\adia realizes the extent to
which organizations like NOIl and CASS, helped atbeatheir cases.

Le Comité d’Action des Sans-Statut des Algériens adbeaucoup aidés.
(...) Vraiment, il y a des groupes qui nous ontuzeaip aidés, ils nous ont
sauveés la vie. No One Is lllegal, c’est eux quits@mus : chaque lundi,
avec le Comité, de 16h a 18h, pendant un an, étéreohiver, -40 ou 32
degrés, sur Guy-Favreau ou au 1000 Saint-Antoieeadt le bureau
d’Immigration pour manifester. Une fois, c’était début, ils sont venus a
Guy-Favreau, deux, trois membres de No One Isdlletls nous ont parlé,
on avait peur et c’était une période ou on ne vitydas que n'importe qui
s’unisse a nous... Parce que souvent, dés queitteara faire confiance, tu
n’entends plus parler d’eux, tu ne sais pas a gwont raconter [ton
histoire]. Donc ils sont venus. On a commencé & fdés réunions avec
eux, des assemblées, et ils nous ont aussi infaen@es droits
[juridiques], jusqu’ou on peut aller. Par exempg,on va occuper un
bureau, ils vont nous dire ok, au lieu que ce Boits — les sans-statuts — a
étre a I'avant, ca sera eux ; comme ¢a, nous, dsimont pas la chance de
nous arréter. Donc, ils ont vraiment fait énormét@wur nous, d’ailleurs,
jusqu’a présent, ils continuent.

The interviews revealed that refugees play a palitiole. They engage
with organizations that are instrumental in ensyithre fundamental rights and
dignity of refugees, combined with grassroots adegand lobbying strategies.
By protecting themselves against exploitation, ssmaent, and discrimination,
refugee claimants learn the ropes of communityawid life, while gaining
important insight into Canada’s political mecharsgsitm mapping frameworks of

inclusion, Stewart & Askonas (2000) indicate thE“central requirement of any
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distinctive politics of inclusion is the need tandoine the continuing pursuit of
social justice with a recognition of and respectdiralistic diversity” (p.10).
Therefore, those refugees who involve themselvesaml justice cause their
own social inclusion in Montreal’s pluralistic régl

Non-status and suspect

As positive as a refugee’s engagement with suchpgronay be, such
involvement increases suspicion and discriminagigainst refugee claimants,
particularly claimants of Muslim background posptenber 11, 2001. When
Mohammed Cherfi became involved with the CASS ploiitical activity led him
to be arrested three times in six months (NyeBOp*® Cherfi was denied refugee
status once he entered Canada via the US in 19@8eTvas a moratorium on
removals due to the civil war and unrest in AlgeGaerfi was not deported but
lacked any formal immigration status. When Cheds refused permanent
residency status by Immigration Québec in Nover@0€3, he took sanctuary in
a church in Québec City. For the first time in Gdiaa history, police entered and
violently arrested Cherfi on a “technicality”. Theason Immigration Quebec
ordered Cherfi's arrest, which was conducted bgll@uébec police, was
because he was deemed inassimilable in Québecwakign part due to his
involvement with the CASS and his ineligibility fogfugee status. He was
therefore ordered to “be removed’—that is, depertém Algeria under the

pretext that he was not “adequately integratedQuirebec, despite having married

“¢ The first time Cherfi was arrested was during legkgtion visit to the Montréal Offices of the
Québec Minister of Immigration along with 20 otli&kSS members in March 2003. The
objective of the act was to speak directly to thaider without an appointment; the delegation
hoped to discuss ending the deportations of nansstdgerians from Canada. (See Nyers 2003,
p. 60).
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a French-Canadian and speaking French fluently.cldim that he was not
“adequately integrated” as an excuse for Cherggattation is as Carole Boyce
Davies (2001) argues a “version of the criminaligamd parallel conferring of
statelessness on those with political positionsréekradical by the state”
(p.951). Shortly thereafter, he was deported tdthiged States. Immigration
officials there put him under detention, where tagyad for 16 months. He was
finally granted refugee status in the US afterd@tention and in 2005, received
permanent resident status in Can&da.

Cherfi is one of many non-citizens who were viewsduspect in the
climate of Islamophobia after 9/11. He was detai@edg with Hassan Almrei,
Mohammed Mahjoub, Mohammed Jaballah, Mohamed HarkctAdil
Charkaoui. These men were known as Canada’s SawaéfFive. They were
detained and/or deported without specific chargesecurity certificates, “a legal
mechanism contained in th@migration and Refugee Protection Aleat permits
the detention without due process of non-citizarspscted of involvement in
terrorism and more, significantly, those considdredave thgotentialto
commit terrorist acts” (Razack, 2008, p.5). Thisdency to criminalize non-
status migrants or refugees has proliferated duhiadast decade. Suspending
foreigner rights has been legally authorized agssary in what is called the “war
on terror”. Razack, who writes about the evictiéMaislims from the political
community, describes how surveillance of immigraartd refugees has increased.

Though Razack does point out that not all immigsamtd refugees are

4’ See Mohammed Cherfi de retour au pays. (2009, stju Retrieved frorhttp://www.radio-
canada.ca/nouvelles/National/2009/08/04/001-mohatrcherfi-retour.shtml
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necessarily innocent, nor do their cases necegsaglire investigation, she
emphasizes that when there is a lack of full lsgaltiny, then “we can only err
on the side of our own ideological leanings” (p.96)a world where “profile is
proof’ (Razack, p.51), Adil Charkaoui was anothetividual of Middle Eastern
origin held under a security certificate. A Momtréchoolteacher from Morocco,
Charkaoui was suspected of having links with ald@aéle was in Canadian
detention for two years and under house arredofaryears. Adil Charkaoui’s
security certificate was lifted by the Federal GanrOctober 2009 and he was
released from house arrest, after wearing a GRitigabracelet system as a bail
condition for the preceding four yedfs.

To date, there has been some progress in theisitweverall. A February
23, 2007 ruling of the Supreme Court of Canadadritlenconstitutional to detain
people based on secret evidence (Razack, 2009, pl2¥ decision ruled that the
sections of thémmigration and Refugee Protection Aleat allow secret evidence
to be used for security certificates unfairly deleyainees their fundamental right
to a fair trial. Denying foreign nationals a pramgaring also violates the
Charter of Rights and Freedor(ibid, p.27). Groups such 8%ie People’s
Commission on Security Certificateave been active in monitoring and opposing
the “national security agenda.” The Montréal-basetivork is “a space for
individuals and groups who face oppression in #rae of “national security” -

such as indigenous people, immigrants, racializedrounities, radical political

8 See Perreaux, L & Freeze, C. (2009, SeptembeiChrkaoui freed, Ottawa’s terror law
shatteredThe Globe and MailRetrieved from http://www.theglobeandmail.com/sévational/al-
gaeda-suspect-freed-ottawas-terror-law-shatte texlést2 95498/
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organizations, labour unions - and their alliedoton alliances, share
information, and coordinate strategies to defewif thull rights and dignity.*

In the quest for national security, refugees atero€onstructed as threats
and as dangerous individuals, particularly depemndimthe region of the world
they are from. This construction was reinvigordigdhe perceived threat of
terrorism. In this environment, discursive assaoiet between criminality,
security, fraud and foreigners are conflated, a$ilprg is considered to be proof.
Despite this climate of fear of the “other,” Chaskaand Cherfi, like Kader,
chose to speak up and actively oppose the limitatimposed on them by
sovereign powers. Peter Nyers aligns this stankl witat he calls “abject
cosmopolitanism”, which he describes as the “enngrgolitical practices and
enduring political problematics associated withugefe and immigrant groups
resisting their targeted exclusion” (2003, p.10B)involving themselves in
such activities, refugees proved that as muchesdhe being pushed out, by
virtue of their political and social involvementgty can find social inclusion as
well. This reality echoes Askonas and Stewart'©®@&iew on inclusion. They
write, “inclusion is a matter not only of an adetpushare in resources but equally
of participation in the determination of both inidival and collective life
chances” (p.9 ). Typically viewed as outcasts,ghadividuals managed to shift
the paradigm from exclusion to inclusion througéitlown participation and with

the community’s support.

9 See The People’s Commission Network. Retrieveoh finttp://www.peoplescommission.org/en/
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Conclusion

This chapter’s objective was to counter the misgetions and stereotypes
surrounding refugees, who are perceived as paasiyas abusing the system. By
showing how refugees manage themselves duringtthgepof “in-betweenness,”
| demonstrated that refugee claimants become astieral and political actors. |
proposed that the tension refugee claimants experdeas they faced both social
exclusion and inclusion creates a sense of “in-behwess” within the urban
context. This “in-betweenness” is comprised of tethporal and spatial
dimensions. As the interviews demonstrated, “sudeériemporality” led to the
need to make up for lost time as a result of indifiwaits, as well as the inability
to plan for the future. The respondents’ inter-gatienal experiences also
surfaced. Children addressed their parents’ expegiand parents’ described the
impact waiting times had on their children’s expades. Refugees faced issues of
family separation due to immigration processeslifrg® of guilt associated with
not being adequately present for family membersvadso prevalent.

Within the realm of spatial “in-betweenness”, raspents expressed
finding themselves torn between their homelandtaed new dwelling place,
separated from family members. Furthermore, findingself stateless reinforced
the spatial “in-betweenness” experienced by refsigeémally, the lingering fear
of deportation from one day to the next was omrms@né in most cases. The actual
confinement of living in sanctuary is the culmimatiof spatial “in-betweenness.”
Nevertheless, even in such situations, instancg@packets of social inclusion

emerge.
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Community support and activist mobilization als¢pHfester social
inclusion. Refugee claimants taking on politicdesorepresent a critical moment.
Although the interviews did not include questiomectly addressing political
involvement, the activities and actions refugeati@pated in define them as
political actors. Many became outspoken criticthef system, especially as they
waited for their status to be determined, despite 6f deportation.

Due to their political engagement, refugees rederstispended time and
political space as they participate in and contglio social, community, and
civic life. Through their own proactive (and forrse, provocative) stance, they
carve out their own agency and create meaningein likes despite being put on
hold indefinitely. This positive effect of limin&ji echoes what Myriam Hachimi
Alaoui® callsexil assuméAccording to her, this kind of exiled person ddess
him or herself an “actor in their own story”. Stwplains how these types of
exiles manage to create meaning for the ruptunetibee suffered. They not only
appropriate the political space they now find thelves in, they also take control
of time. She opposes this type of exile wattil subj these exiles consider
themselves victims of a situation that they did ctatose. In contrast, she writes:

« L'exil assumé correspond a I'expérience des idds qui
parviennent a donner du sens a la rupture de |'erittains

d’entre eux réussissant méme a l'investir d’'unewapositive.
En définissant la rupture comme une nouvelle dom®ééeur

existence, ils reussissent non seulement a s’aperofe
nouvel espace politique ou ils s’installent, maigtaut a

maitriser le temps » (p.43).

% Alaoui does a comparative study on the socialiiestof exiled Algerians in France and in
Canada. She examines immigration and integratidioih countries and describes the ways in
which the exiled overcome social, economic andtigali obstacles. See Myriam Hachimi Alaoui
(2007)Les Chemins de I'Exil: Les Algeriens exiles en [Empt au Canada depuis les annees
1990s.
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Many refugee claimants are able to take on polipoaitions or, in Saskia
Sassen’s (2006) words, produce “new types of palisubjects and new
spatialities for politics” (p.279) which destabdithe formal, narrow apparatus of
citizenship as an institution. By engaging in sacts, they temporarily alleviate
their alienation and isolation through solidaritydaa sense of community. In this
context, silenced voices, as Jacques Ranciérenmzenl “speak against injustice
and vocalize grievances as equal beings” (in [si2,77). It would therefore be
valuable to re-consider and re-frame how refugainents’ political acts may
become moments of social participation and civigagement that, in turn, foster
social inclusion. Recognizing non-citizen parti¢ipa is necessary, as refugee
claimants undertake legitimate political actionse3e actions are constructive
and cumulatively constitute modes and practiceafofmal citizenship, to
borrow Sassen’s term.

Whether occupying immigration offices or sugar #vag in sanctuary,
refugee claimants can lead active political andaddizes despite not being
formally recognized as citizens. Such actions @mibwed as tactics that help
refugee claimants’ stake their claim to the citief&n Kipfer (2008) comments on
Lefebvre’s take on 1968: “In the disruptive momesresated by [this] spatial
dialectic of mobilization, experiences of comradpsfestivity, and democratic
community may liberate “parodies” of minimal difégrce and shatter
homogeneous-fragmented world of abstract spacéiregat time. In these
moments, a “different> creative, seltietermined, fully lived-urban society is

tangible.”
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Lefebvre invites us to draw an explicit link betwdgegemony and the
production of space. Such oppositional strategiesed out by refugee claimants
and their advocates transform imposed space armd tMore recently, David
Harvey (2003) argued that Lefebvre’s concept id ‘merely a right to access
what already exists [in the city], but a right ttaage it after our heart’s desire.”
(p.939) Therefore, counter-hegemonic spatial prastcarried out by refugee
claimants themselves can create pockets and irstariénclusion, where space

is subverted and suspended time is once agairtikeiad.
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Chapter 3
I. Double absence to double presence:
Departures and everyday movement in the city

“Autobiography has to do with time, with
sequence and with what makes up the
continuous flow of life. Here, | am talking
of a space, of moments and
discontinuities” (Benjamin, 1979, p. 12).

Introduction: Deconstructing displacement

Double absencka term popularized by Abdelmalek Sayad(2004), is a
condition that migrants may face during their livetether they are illegalized or
legalized. Sayad defines this condition as beirgéatbothfrom ... place of
origin and ... place of arrival” (emphasis addedjy).Xn the context of
emigration and immigration, this double absendiké&dy to start during the pre-
migratory stage, when a departure is envisagecedas extensive
epistemological research, Sayad’s work has greathyributed to our
understanding of the immigrant condition. He resehé contradictions that
characterize immigrants’ displaced existence. “€uive dishonesty” is
perpetuated as immigrants downplay the sufferingnaigration out of self-
respect and in order to encourage their fellow tgumen to join them. Separated
from their homes, families, and homelands, immitgame burdened by a sense

of guilt for being absent from home. SimultaneouSlgtyad claims, immigrants

! Abdelmalek Sayad’sa double absence: des illusions de I'emigré auxfsances de I'immigré
wasoriginally published in French in 1999 and latanslated to English in 2004. Sayad died in
1998 before he was able to publish his work. Sayaitked closely with French sociologist Pierre
Bourdieu. After Sayad's death, Bourdieu assemlbiesiet writings for publication.
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are “absent” in the country of arrival, where tliage exclusion and are seen
simply as members of the labour force. Althougka8és concept is foundational
in understanding migration, | invert his notion anttoduce what | refer to as
“double presence.” Besides acknowledging absehiteapproach highlights
migrants’ presence in their new dwelling place.

In the first portion of this chapter | briefly refit on the migratory stage of
departure, to reveal some of the key elementddiedrratives of forced
departure. Particularly, how do the circumstancesexperiences of departure
extend to the everyday lives of refugee claimantedhey begin the re-settling
process? What impact do their departures haveem tince re-settled?
Moreover, how do my research respondents framediwdlate their
recollections and memories of their places of ofgi

The second portion of this chapter is concernel vetugees’ physical
movement throughout city space and how they matwageeate room for
themselves in the city. | trace the ways in whietugee claimants navigate and
narrate the city on their own terms, with a patacemphasis on the act of
walking, as theorized by Michel de Certeau (1984ansider the practice of
walking in the city to be particularly significargts pedestrian movements offer
creative and new possibilities for refugee claimdntshape their experiences of
re-settlement in the city. | contend that through act of walking and by
narrating how they circulate in the city, refugésroants re-write their routes,
thereby re-affirming their presence in the cityisTdvances the possibility of

what | describe as a “double presence”: their dgthgsical presence in the city
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as well as experiences of carrying memories arde@e f origin throughout their
new dwelling place. Such an approach contrasts tivélemigration process
which Sayad notes is an occurrence of double abs&ather than focusing
solely on absence in experiences of re-settlenheleem it necessary to examine
the opportunities through which refugee claimaataffirm their presence in the
city. These opportunities are seldom addressetlidies of refugee urban re-
settlement. My approach centered on the “everydag on activities considered
trivial, such as walking, allows us to acknowledgdifferent type of presence in
the city experienced by refugee claimants. Furtloeenthis challenges reliance
on notions of absence and exclusion commonly astsativith the refugee
predicament.

Departures

Migration can be a stressful and challenging exgpee, in particular for
refugee claimants as this process “co-exists wighotfiten traumatic and violent
pre-migration, trans-migration and post-migratiaperiences of refugees, and
the stress commonly surpasses an individual'sraily&s natural coping
capacities” (Kaaren Frater-Mathieson in Hamilto&ore, 2003, p.12). In fact,
each stage of the migration process entails urstpassor$.Here, | address the
pre-migration and the departure stages. Miriam ékytd ripodi (2002) associates
these stages with the loss of family members, disehome, and the familiar

environment. Based on a number of authors who writeefugees from

2 The process of moving from one country and setilinanother consists of three major stages
according to Drachman (1992). These gnemigration and departurgransit andresettlement

See Drachman D. (1992) A stage-of-migration framévfor service to immigrant populations (as
cited in Potocky-Tripodi (2002). p, 17).
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psychology and social work perspectives, she wabesit the additional
challenges refugees face, as for them departuterf@afivolves traumatic
experiences such as war, famine, violence, rag&jsonment, torture, witnessing
violent death of family members, as well as oswatodon, and other forms of
persecution within their homeland” (2002, p. 257).

Besides the disruptions departure causes in nurseealms of life, this
stage is also often accompanied by a sense of sionfand extreme vulnerability
in the face of unbearable and unjust situationghéwtarian regimes, para-
militaries, and corrupt leadership leave citizeawrless, particularly when
abusive forms of authority violate human and fundatal rights. According to
Frater-Mathieson the complex situation which cantgs the refugee experience
is a result of “the multiplicity of these losseslastressors of exile, in addition to
traumatic events” (p. 12).

Such coerced departures generally entail rusheavéls, hurried
preparations, and the burden of having to leavedgeople and prized
possessions behind. These clandestine exits reest executed with false
documents purchased at excessive prices. The odeave can be so dire and the
options extremely limited, that some even resothéhelp of human smugglers.
As Potocky-Tripodi writes, “for refugees, departig®ften unplanned, hasty,

chaotic, and dangerous” (2002, p. 257). Regardies® channels used to flee,

® Frater-Mathieson (2003) also discusses the dirnessind complexities of refugee trauma, with
an emphasis on refugee children and the impacayt mave on their psychological development.
She highlights that “not all refugee children vd#velop clinical symptoms as a result of trauma;
however, every refugee child will have experiensethe degree of trauma in relation to their
experiences of disrupted family, school and commyuife, multiple losses and the effects of war,
as well as with respect to the ongoing and comfamily reunification and resettlement issues
they face in the country of resettlement” (p. 13).
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the departure marks the beginning of a new passhgse trajectories are
punctuated by a series of enormous unknowns aksl Msth great personal and
financial insecurity.

It is therefore futile to speak of refugees whogddlasylum in Montréal
without addressing the living conditions and exgecesprior to their departure
which ultimately prompted their escape. Althougé #ctt of departing is not one
of the central themes of this project, it is neaegs$o establish, at the very least,
an initial idea of the conditions, circumstanced amotive repercussions
surrounding involuntary flight. Doing so may eluaid the conditions and
complexities associated with being a refugee clatritathe destination countfy.
Looking more closely at “departure” may also cdnite to understanding the
ways in which memory is articulated. Mary N. Layq@001) says this of the
value of taking refugee memory into account: “@aticommunity, refugee and
nonrefugee, would recognize refugee memory asimgly plaintive stories
about a lost past. For memory is also, and perhmgue crucially, about the
present. And about the possible futures.”

“Double absence” and departures

| frame my discussion of departure narratives nglyon Abdelmalek

Sayad’s empirical work on ‘Algerian immigratinto France in the second half

* | avoid the use of the term “host” country, whiemains prevalent in literature surrounding
immigration. For instance authorstfie Age of MigratioiCastles and Miller (2003) use this term
liberally. However, | argue that the term “hosttiuees the role of refugees and immigrants,
suggesting that they are passive, which goes aghimgrain of this project.

® See Layoun, M. N. (2001). Wedded to the land?:d8erboundaries, and nationalism in crisis.
Durham, N.C: Duke University Press. p. 59.

® The expressioffimmigration algérienne’has two inseparable meanings according to the’sook
translator. One is the emigration process from Atgand the other is a population of Algerian
immigrants who reside in France. The translatoesithat Standard English would refer to
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of the twentieth century. This sociologist’s resdagoes beyond epistemological
principles and methodological guidelines and isebdasn more profound
discourses which are bound up with both “experieara social trajectory,” as
Pierre Bourdieu explains in the book’s prefaceiiip.Although Sayad’s research
is primarily concerned with male labour migrants, &pproach can be equally
useful when considering migrants more broadly afidgee claimants
specifically. Far from embodying the same realjttee significance of both the
terms “immigrant” and “refugee claimant” nonethslebare at least one
commonality. Like other forms of migration, theytahthe act of leaving one
place, usually a homeland, and going to anotheeitber temporary or permanent
residence. The main difference, however, in the chsefugees, is that the
departure is usually a forced one driven by persat@and not by economic
needs or other life choices.

Despite this difference, Sayad’s emphasis on ig@drse of emigration
remains valid when addressing refugee claimants¥’emznts across borders. He
states: “one cannot write on the sociology of immaiign without, at the same
time and by that very fact, outlining a sociolodyemigration(emphasis added)
[...] The two are indissociable aspects of a singhdity, and one cannot be
explained without reference to the other” (p.1)u§hamong Sayad’s significant
research contributions is the importance he altothe “emigrant.” In so doing,

he shifts the traditional discourse on migratiohjali tends to focus on the

‘I'immigration algérienne’as ‘the Algerian community in France’. The terrarfamunity’,
however, upsets the “classic French notion of sgard universalist republic” which does not
recognize the existence of ‘communities’ basedtbnieity, religion, culture, language and even
gender. The translator therefore adopts ‘Algemamigration’ to reflect the double meaning of
immigration even though it departs from normal English usage.
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immigrant from the point of view of the “host” oestination country. The
classical discourse centers on how the receivingtry views immigration as a
social problem in terms of immigrant adaptationy&hcritiques how the
immigrant is usually taken into consideration, angithat it is “as though his life
[the immigrant’s] began the moment he came to FEFa(29).

Given Sayad’s focus on emigration with regardsdmspnal experience
and social trajectory, he also highlights that ohthe features of exploring the
twin components of emigration and immigration isessarily being “self-
reflexive” (p.2). As the narratives gathered fdstproject demonstrate, this
reflexive attitude is indeed what brings the nanfrboth major and minor
disruptions suffered to the surface. It is theseugtitions that tend to describe
refugee plight/flight.

Narratives of departure

The theme of departure came up spontaneously oenous occasions
throughout the interviews, even though my projessinot directly address the
emigration part of the migratory process. It indtézcuses on refugee
experiences unfolding in city of asylum, Montréadger. However, mentions of
emigration are expected, considering that an emeatseries of events are what
triggered the departure and brought the respondesesek refuge in the first
place. Therefore, a basic understanding of whyetiedividuals were forced to
flee their countries can inform us of how refugkgnsants come to build a
relationship or rapport with communities in Monty@auébec and Canada at

large, once they arrive. Furthermore, shedding lighthe reasons for departure,
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as well as the conditions surrounding flight carcilate certain instances of
inclusion and exclusion that the refugee claimantounter while waiting for
their status to be determined.

Given that memory is also about the present anflthee as Layoun
(2001) writes, what are the ways in which refuge@tants formulate their
memories about their place of origin? How do thexcpive their own uprooting,
which is additionally marked by the passing of tiamel geographic distances?
Within the constructs of memory, it is importantéalize that spatial and
temporal dimensions come into play during the &cemembering, particularly
with regards to one’s “home,” as the refugee nemeatdemonstrate. In
Materialising Exile: Material culture and embodiedperience among Karenni
refugees in ThailandSandra Dudley (2010) highlights this aspect wiating
about refugees who inhabit camps. She writes: f€ugees, the sensory and
ambivalent processes of remembering and imagimegte-exile past traverse
not only temporal distances but spatial ones t6or’Dudley, the merger of
temporal and spatial aspects is what she condiddrs “home.” She does not
conceive of “home” as a necessarily defined physipace, nor as Lisa Malkki
describes it as a somewhere where one feels nmesarsa at ease, but “as
somewhere that people feel is an intrinsic pathef, of who and what they
perceive themselves to be” (p. 9).

In speaking to individuals who fled in order to @t themselves and
their families’ personal security, | tried to grabe circumstances under which

the respondents were forced to leave their hormesptecisely this recognition
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of emigration that Sayad emphasizes — the impoetaficauses and reasons that
may have determined the departures and orientedivbesity of the trajectories.

Given the potentially traumatic nature of their detpre, | left it to the
respondents’ discretion to determine how much thished to disclose about
their circumstances of departure. The only formgliry | made into the
situations and conditions of departure arose irptreiltimate question of the
interview questionnaire. In this question, | askeal participants: “How was your
life before you came to Montréal?” However, the onidy of the respondents did
not wait for this fairly open-ended question towstie end of the interview.
Instead, in answering other questions relateddin #xperiences in Montréal, the
participants spontaneously interjected with percerperiences, as well as social
and geographical trajectories associated with thepartures. Despite my
conscious effort to avoid probing such sensitiyeads, a few of the respondents
willingly revealed horrific experiences they haégseand lived. Others declined to
divulge additional information, and instead madeslller statements regarding the
circumstances surrounding their departure.

Regardless of whether the interventions thatdwatbelow are
completely spontaneous or prompted by my questtbesyery fact that the
respondents brought departure narratives to syrfeiaose not to disclose them,
demonstrates the “indissociability” (Sayad, p.1gofigration (here, forced
leaving), and immigration, (here, seeking refuge).

Three major themes emerged as | analyzed my resptsidleparture

narratives. First was an initial unwillingness¢ave. Second, the respondents

194



made comparisons between the difficult conditiontheir cities and regions of
origin and the relatively calm reality of Montré@hird, they addressed one of the
major challenges accompanying departure: not hgldinthe documents required
to cross international borders, that is, lackinggparts.

An unwillingness to depart was a common theme werse of the
interviews. A number of respondents expressed @ariy our dialogue that they
did not wish to leave their homes, nor the livesythad already put considerable
effort into building to start again from scratchcomplete uncertainty. Some had
well-established careers they were obliged to abanothers were saddened to
recall immediate or extended family members thay teft behind, as well as
having to abandon homes. Nevertheless, all thenegmts did explicitly cite
personal security and persecution, including damggereven life-threatening
encounters with individuals in positions of powanging from government
officials and state police, to military and relig®leaders.

When Ella’s case was initially refused by the Imratgpn and Refugee
Board in 2001, with a deportation date set in e2@l§2, she and her son were
sheltered by a downtown Montréal church. They rexgbthe call saying that they
were to submit to deportation while waiting in tteurch. They were ordered to
report to the airport at 4pm that very day. Edaaunts what she thought at that
moment when her claim for refugee status was degtlin

That's how...I realized what it meant....I'd run aweynf Zimbabwe, from

death, now I realized that the Canadian Governmead sending me back
to die...
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Despite the fact that she was initially refusedigele status after fleeing a
dangerous situation in her homeland, Ella madieérall along and even
reiterated to the immigration officials that shd dot want to leave Zimbabwe in
the first place.

What am | going to do?...it's not like | wanted tave...l had a job...I had

my life...l had a house....l had a car...my childreny thved a normal life,

like any other kid...but my son has been forced eavgrp...quicker than

his 16 years of life...because...he had no choice re@ly difficult...
After a three day stay in the church following ttepportation order, the Minister
of Immigration announced his decision that Zimbalbeedded to the list of
countries to which deportations would no longentzle’ As a result, Ella and
her son were allowed to stay in Canada due to tratorium on deportations to
Zimbabwe. After that ordeal, it was another sixrgdaefore they were granted
permanent residency. Once Ella and her son ariiv€@dnada, the refugee
determination process proved to be charged witkcunsty and instability. Ella
did not migrate to Canada for a more prosperoasdifie was settled and content
in Zimbabwe, until the political oppression unfaidiin her homeland took
control of her life. As she pointed out during theerview:

It's so painful when you are stateless.... It's reglhinful...and what pains

me mostly is....I didn’t come here for economic reasol came here

because | was running away from a situation...andsttuation got
worse...and it's even worse now ...

" On January 30, 2002, Minister of Immigration De@isderre made the announcement that
Zimbabwe was being added to the list of other adesito which deportations would no longer be
made. See Canada suspends deportations to Zimb&fde, January 20). Retrieved from
http://www.cbc.ca/canada/story/2002/01/30/depori@Pohtml

8 During the time of the interview, a state of ensergy was announced in Zimbabwe. See
Zimbabwe cholera 'an emergency'. (2008, Decemb&tetjieved from
http://news.bbc.co.uk/2/hi/africa/7764200.stm

196




The “situation” Ella refers to is the violent regrof President Robert Mugabe,
under which political beatings, killings and toguwere commonplace. This is
what led her to flee the first place. Following hesband’s murder, she tried to
pursue his killers. This in turn seriously endaegener and her family’s safety
and compromised her physical and psychological-tthg.

Marie Lacroix (2004) points out how political everi the claimants’
countries of origin “shattered their lives and ansaand led them down the road
to becoming refugees. As they were forced out @f ttountries, the hope for a
better future and the possibility of being parttadt future was extinguished”
(p.155). Lacroix’s statement resonates with Eltaality of broken dreams as a
result of major life disruptions that were broughtby political occurrences
leading her to the non-status reality in Canaddah\Wigards to the ways in which
departure can mark a refugee’s existence, Lacmawslthe following conclusion
based on empirical research on refugee claimafecilty: “Leaving is seen as
accepting defeat, renouncing the ideal which faefle struggle. This leads to a
profound rupture in their political subjectivity daliminishes their sense of who
they were, creating a derivative, [...] of the meeythvere” (p.155). This
observation reflects the inadequacy refugee claisnéde Ella feel. At times, they
experience a sense of defeat not only in their dwelling place, but vis-a-vis
their country of origin.

Sometimes | just think...my mother is still aliveveany....and | think of how
those people are surviving... sometimes | just wagbtback...and be part

of that struggle, [...] if I still call myself a Zimbwean, then what can | do
for my country right now...?
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In Montréal, Ella lives in humble conditiohafter having to struggle to overcome
the immigration obstacles and indeterminacy shedaturing her lengthy refugee
determination process. As a result, she doesossgss the comforts — both in
terms of emotional and financial security — whitie possessed in Zimbabwe,
particularly prior to the political turmoil thatrioed her into a refugee. In addition
to irreplaceable human lossthat of her husband - all the amenities she was
accustomed to, as well as the comforts that cortielveing at home also
disappeared. Such cumulative losses can poteniiggty/to the creation of a
“derivative” of who they once were, as Lacroix gesespecially when the loss of
home is implicated.

The difficulties that Ella encountered in Montréah therefore be
considered an extension of what occurred prioretodeparture, in light of
Sayad’s emphasis on emigration. This extension sdamthe surface especially
when Ella recounts the challenges her son expexteance in Montréal, namely
being diagnosed with depression.

We had to go to the Children’s Hospital for assessnand everything...he
was assessed for a year...then they made an apphdatithe Minister of
Education explaining his condition...because..| mtéee reason why we
came here.... is because....his father was shot degablitiaal thing in
Zimbabwe.....so he is a child who has this kind pfegsion, thinking of his
father...and he comes here thinking that all isngdio be well and suddenly
he cannot go to school, he cannot understand thguage and nobody
wants to explain what is saying... “¢ca va?” what daemean and
whatever...and so he says... ‘oh okay, Mom, I'm obtggto go to

school'...

What stood out in her recollections is the strudgdeson experienced adjusting

to his new surroundings, namely understanding eadhing the French language.

° The interview was conducted in her apartment énMtontréal borough of Verdun.
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The adjustment took a major toll on Ella’s sonthte point that he sank into a
depression and refused to go to school, due tbulging and mocking that he
faced. The traumatic nature of Ella’s emigratiod #&re horrific circumstances
surrounding it very likely had an impact on her ded son’s psychological well-
being in Montréal. As Sayad points out, the liféled migrant does not start in the
destination country. Rather, the conditions intibeneland and the circumstances
of departure are directly related and are “indisgae” from realities experienced
in the new dwelling place.

It should be added that Ella has a daughter whotisn Montréal. In fact,
at the time of the interview, they had not seeresdhber for the past eight years.
Due to financial constraints, Ella left her daughiteLondon, under the care of a
church organization:

(...) It was a bit dangerous for her to be in pulgiic Zimbabwe). (...) the

reasons being that...| pursued my husband’s kiliergas the government

anyway...so it wasn't safe for us...
As the narratives surrounding departure demonstitzée‘derivative of self” that
Lacroix underscores in refugee subjectivity oftame up in my dialogue with
Ella. Furthermore, her relatively comfortable asthblished life in Zimbabwe
was one which she had no plans of abandoning tinetibolitical situation became
unbearable. A social worker by profession in ZimbkapElla has not been able to
continue and build on her career in Montréal, dukedr precarious state. This
state was dragged out by a slow determination ggdeeping her life stalled.

The initial unwillingness to leave the homelandatkpressed also

surfaced in a number of the other interviews. Fomeparture was the last
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recourse because, for the most part, these indilsduere well established,
respected and recognized in their countries ofiorigs a result, the thought of
emigrating had not necessarily occurred to thenstMad received college
degrees in their home countries and were employguiaiessionals, besides
having solid networks of family and friends in madly interview with Pierre
revealed how well-established he was. He had aigmognfuture, a good salary
and potential promotions. Leaving Congo Brazawleing the mid 1990s due to
tribal conflicts was the last thing on this mind,lee himself states. When he
spoke of the past before the unrest became intdéertne degree of pride and
confidence was audible in Pierre’s voice as hertlest a time and place where
life was relatively stable and reliable.
J'étais a la direction générale des transports éstres avec beaucoup de
promotions a venir. J'étais un collaborateur d’'umettteur, donc j'étais
guelqu’un qui était prét a devenir un chef de sareés trés vite, javais
beaucoup de perspectives, je gagnais bien ma veonslique je n'avais
pas du tout I'idée méme d’immigrer.) parce que j'étais bien la ou j'étais.
When Pierre explained his situation to immigratments, they did not give his
claim much credence, even though he had the dodsrteesupport his case. He
showed them papers that proved his establishedrcaethat the decision made
in his case would be based on fleeing from polifigasecution and not conflated
with leaving for economic reasons.
Donc, c’est ¢a que jai essayé d’expliquer aux dgenais, c’est peut étre
normal qu’avec I'affut des réfugiés a I'époque,alsmient comme idée
générale, le fait que les gens viennent pour deong économiques, parce
gu’ils ne vivent pas tres bien chez euy, ils vautenir améliorer leur mode
de vie ici, mais ce n’est pas toujours le cas. RFoon cas, non, c’est loin de
la. J’ai des preuves, j'ai des papiers, qui montrgune j'étais ingénieur

principal a la direction, je gagnais bien ma vie.ndq'arrive ici, parce
gu’il y a eu des guerres, un conflit, un contexabtigue trés difficile, avec
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des guerres tribales parmi nous, des guerres desclqui ont fait que je
serais dans I'impossibilité de vivre la avec maifem..

The political circumstances that destabilized Risrlife were completely out of
his control. His existence was threatened becagiseals identified as a member
of the “wrong” tribe. Once he left, the challendsrre faced were immense. He
was obliged to rebuild his life from scratch, ciegt once again, a “derivative”
(Lacroix) of the man he once was, in a place wherene knew his name,
credibility, past accomplishments or potentialatidition to the psychological
repercussions such a transition may have, refug@eants have to rebuild new
networks when they are unfamiliar with resourcepeeially in the early arrival
stage of the migratory process.

The second theme related to leaving one placerfother that emerged in
the interviews is the comparisons the respondeatierbetween their cities or
regions of origin and Montréal. This aspect alsghhghts Sayad’s notion that it
is impossible to dissociate emigration and immigrat During my dialogue with
the respondents, often the current place of imrtigras defined in relation to the
past place(s) of departure. Pierre draws a corttetsteen the streets of Montréal,
which he now navigates in relative peace, and presvcities where he lived in
constant fear due to the armed military, who besahip the opposing tribe and
controlled his neighbourhood.

Pierre was eventually evacuated by Foreign LedfdnsGabon during the

war, but was not allowed to stay there. Subsequeml flew to Russia with three

9 The French Foreign Legion is the military servidag of the French Army. There are 7699
legionnaires and non-commissioned officers haifrogh 136 different countries, including
France. See French Foreign Legion Recruiting. (R0it8://www.legion-recrute.com/en/
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of his children to join his wife, who had also filedm Congo, Brazzaville to
Russia. The Russian authorities accepted the ehil@lowing them to reunite
with their mother; however Pierre was immediataly gn an empty plane and
deported back to Africa, because he lacked hismdeats and passport. He
describes the perils he faced as follows:

Donc je suis allée avec mes 3 enfants qui ava@eatué avec moi, puis
guand on est arrivé a Moscou, autour du 15, mi;ja®@97. Ben, je suis
arrivé la et puis les enfants ont étaient accepés étaient récupérés, ils
sont restés en Russie, auprés de la mére, maideméme jour, jai eteé
réacheminé en Afrique. Et puis, il y a avait unoawide qui était pour moi
seule. J'étais reacheminer en Afriqgue dans un axsse, parce qu’ils ont
dit que vous n'avez pas de documents, pas de passépleur ai dit, je ne
pouvais pas en avoir, je suis un réfugié.

Lack of documentation is an important factor tleads to the rejection of cases,
at the time; Russia refused Pierre, despite beiagied with children to a
Russian national. Pierre is well aware of econamigrants and phony,
fraudulent refugee cases trying to take advanthgemecsystem. He explains
throughout the interview how he struggled during ltlearings to convince the
judges that his was not a case of this sort. @nGanada, he was initially
refused refugee status by the Immigration and Reflgpard, even though he had
documents proving his position with the Transpomibtry as an engineer in
Congo Brazzaville before the civil unrest. The doeats showed that when it
became too dangerous, he was evacuated to Galdesréign Legions not
completely willingly; he had no other choice. WHenfinally did make it to
Russia, once again, he once again lived in tetingg time as a Black man in

Russia. Even though Pierre spoke fluent Russiamasdceducated at a university

in Leningrad (now St-Petersburg) during the 19Wden he finally managed to
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stay in Russia, joining his wife and children,aba became unbearable for him to
live there as an African man. Pierre was constagttlsically and verbally
attacked by neo-Nazi skinheads. He was forcedaweland relocate once again.
Quand j'ai quitté le Congo pour arriver en Rusgeepensais trouver un
temps d’accalmi, mais 14, c’est une autre guerrecagtes skinheads et tout,
donc on était la proie des skinheads, on marchaiisda terreur. Partout
on était dans les autobus et métros on était attaqiétait un climat de
terreur et de peur et on avait le traque, javadiaque tout le temps.
So, seeking safety from persecution in Brazzalaketo additional persecution
and living in fear, this time in Russia. Moreoviee, had already been deported
from Russia due to a lack of documentation. Thetfeat he lacked adequate
documentation was out of his control. With immindahger looming in zones of
unrest, securing appropriate traveling documeras isrduous process, full of
countless obstacles. This leaves a number of asstigkers no other alternative
but to travel without appropriate papers or optfadse passports: this is the third
common theme | address surrounding departure. Ghespolitical instability in
regions that refugees are trying to escape fromasd, due to the urgency of
their exit, obtaining the necessary identificatg@pers can be a painstaking
process. In fact, even the United Nations High Cassioner for Refugees
(UNHCR) makes allowances for the situation, sayfigie to the circumstances
in which they are sometimes forced to leave theiné country, refugees are
perhaps more likely than other aliens to find thelves without identity

documents* The Canadian Council for Refugees also bring amesto this

issue by emphasizing that traveling with false tdmation is the only viable way

1 See United Nations High Commissioner for Refugéka84).Identity Documents for Refugees.
[Document EC/SCP/33]. Retrieved from UNHCR online
http://www.unhcr.org/excom/EXCOM/3ae68cce4.html
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to flee a country refugees otherwise would notlmved to leave if they tried to
use formal, legal channels to acquire passgorts.

Nadia and her family made the journey to MontkéalLondon in 1996
using false passports. Their departure was markedebcritical uncertainty of
having to go through borders with forged documeske attributes their success
in passing through to sheer luck. According to hedwyo-year old child could
have identified the papers as false. She explained:

(...) et déja juste pour passé a I'aéroport Heathrowaadres, on a

vraiment eu beaucoup de chance parce que mon ipaxait 42 ans, il

avait un passeport d’'un francais qui avait 30 ahsa mere qui avait 30

ans, elle avait un passeport d’'une femme espagie&? ans. Et ma mere

elle ne parlait pas un mot en espagnol, et vraino&thit casse-gueule
d’essayer de passer.
At Heathrow, after some tense moments as a cusiger® went through their
false documents, the agent apparently winked ata&agounger sister who was
watching him intently, and followed his gestureiwdt “Bon Voyage.” Once in
Montréal, Nadia claims it was once again good fogtthat salvaged the situation
and made their passage into Canada possible.
Et une fois qu’on est arriveé, donc on arrive aualgit aux douanes, ici a

Mirabel,'® et alors, I'agent prend les passeports, les regard mon pére
dit, « écoutez, ce sont des faux passeports » bsigw dit oui, oui

12 The Canadian Council for Refugee (CCR) providesfttiowing facts on their website:
“Interdiction measures include visa requirements identity checks by airlines and other carriers.
Used by many governments — including the Canadismermment — to prevent people from
arriving on their territory, these measures foefeigees to use smugglers and false documents to
reach safety.”

As such, for many refugees fleeing persecutiom)seftravel document is the only way to escape.
The CCR also states that “repressive governmetds oéfuse to issue passports to known
political dissidents — or imprison them if they ppSometimes refugees are stripped of their
identification as they flee from conflict or have time to collect their documents before fleeing
for safety.” See Canadian Council for Refugeesl.JnFacing Facts - Myths and misconceptions
about refugees and immigrants in Canada. Retrifroad
http://ccrweb.ca/documents/FFacts.htm#4

13 From 1975 to 1997, all international flights totft Montréal were required to use the Mirabel
Airport, located in Mirabel, Québec, north of Mdéwt, along Highway 15 North.
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monsieur allez a droite...... « attendez, faux passeponsieur I» On

pensait qu’on allait étre arrété ou je ne sais gasis non, en fin de compte

on est passe par le guichet de nouveaux arrivatse sais pas trop quoi,

et voila, c’était ca la premiere journée au Canada.
While | did not ask the research respondents tdi@btp divulge how they
arrived in Canada and whether or not it was thrduglgular means, some
participants, like Nadia, voluntarily provided thatormation. It is still unclear
how she and her family were able to obtain theddrdocuments in the first
place. Customs agents realizing that the docunaeatalsified, yet allowing
passage can be disconcerting for some or considetselan act of altruism by
others. This apparently exceptional example gfaatrofficials’ complicity with
migrants is ambiguous and beyond the scope oféksarch. Nevertheless,
securing and traveling with the (in)appropriatenidfecation papers is a critical
aspect linked to departure for a large number foigeses.

Other interview respondents were not as vocal iath@uconditions that
prompted their departures. When | asked Umar alisuife in Pakistan prior to

arriving to Montréal, he tried to divert the questiwith the following answer:

| told you...my life the same.afsic] working with the political institution
and organization and busy.

| asked him if he was persecuted. He answered riogvéis voice. Compared to
his initial answer, Umar’s tone completely changed.
| was arrested. That is a different story. It isexy dark. ... in Pakistan and
the religiougsic].... And I'm the left-leaning...many times...it's bitiéter

memory, it's past memories...

| interjected by assuring him that we did not neethlk about it. And he
continued:
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No, no.....it's not good...interrogation, going to thedice, coming
here...every time something.....once upon a time, vergshappy... | told
my family don’t worry... I'm a safe man...they said Adwhy?...I said the
police man would walk with me from morning to emgnthey are watching
my whole...every movement....when | was under sunaslla was
happy...no problem....nobody will kill me...I have bodyds.....

He ended his statement about the past with humalisarcasm, describing how

he was followed and harassed while under survedldar his political views as a

lawyer in Pakistan.

Hussein, a forty-two year old business man sougyitien in Montréal and
had been living in Canada for eight years and foonths at the time of the
interview. When | asked him about his experienc®lantréal so far, | was
initially struck by his confidence when describinig migratory trajectory. The
other respondents vividly recounted the anxietyiasdcurity surrounding the
refugee determination process and how it would ldntdussein, on the other
hand, even before leaving his place of origin, exexly certain that he would be
granted refugee status. He suffered persecutidauritius for having converted
from Islam to Christianity. As his statement belslwows, he had verified his
eligibility based on the Geneva Convention and d&lad studied the Canadian
refugee determination system closely and knewgsaind outs quite well,
compared to other refugee claimants who arrive anawf their rights and the
services available to them.

Depuis que je suis arrivé a Montréal, au débutgimwevendiqué le statut
de réfugié des mon arrivé a I'aéroport. Pour moi,avais revendiqué le
statut de réfugié, c’est parce que j'ai senti qiétait un droit pour moi.
Donc j'étais déja persécuté ....a cause de ma religitavais changé de
religion. Et ensuite pour opinions politiques augdij'avais des enfants et

pour eux c’est une question de nationalité. Dorrs \eefin, javais
constaté que dans I'ensemble je remplissais déjeercontrais déja quatre
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des cinq critéres de la Convention de I'ONU pourdaendication du statut
de réfugié. Dés que j'étais a I'aéroport méme, egtiaujourd’hui Pierre
Eliot Trudeau, dés que jai dis a I'agent que jBtdMusulman dans le passé
et je suis devenu Chrétien et c’est pour cetteorague je revendique le
statut de réfugié, la raison principale c’est day a aussi les opinions
politiques derrieres....Lorsqu’elle a regardé mesudoents, elle a regardé
tout, tout était en ordre et authentique, c’étaieudame, elle m’a dit ‘venez,
remplissez les formulaires’, elle était tres gdatdvec moi, et jai fait
toutes les formalités sans problemes, et apregjjiiée I'aéroport et je suis
arrivé au YMCA' comme tout le monde, et on m’avait méme indiqué
comment il faut faire pour arriver au YMCA.
Despite this relatively complication-free entryar@anada, Hussein’s personal
experience and social trajectory was marked bylitfieulty of establishing
himself in Montréal, and securing employment, cdesng that he was a
successful businessman in his country of origins Bince well-respected and
thriving businessman found himself working a seaesinimum-wage jobs in
Montréal, until he finally landed a job infaperie (second-hand clothing store)
once he secured his status as a refugee. He h&ddvorthe clothing industry
before fleeing to Canada, as an importer. Hussasmthe only man employed at
the friperie in Montréal and the women were ndiafly accepting of his
presence. While working at that job, Hussein resgtinews that his wife had
suddenly died in Africa. With the loss of his wifee was confronted with having
to raise his two young children, who later joinéwh lm Montréal, on his own.
Every individual interviewed had unique narratiaesl motives for
leaving their home countries, often triggered byraat political regimes,

religious and racial hatred, widespread violenoé, \warfare. The narratives of

departure themselves are telling as the respondecdfied the various situations

14 Hussein is referring to a temporary residenceyithe YMCA where refugee claimants are
housed for a maximum of one month. This partictéaidence is known as the “Covered Garden”
or “Jardin Couvert” and is located on Tupper Stieetowntown Montréal.
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in their home countries. These past experiencasinshed light on some of the
obstacles they experienced as they re-settled imtidal. In describing their
circumstances of departure, this migratory phasates their experiences as
refugees, thus shaping their condition as refugsiésr all, the circumstances
they recount are what propelled them to leave th@ines in search of safer ones,
especially when in many cases their lives wereherlite.

Raffi is a 37 year old refugee, now entreprenetnq arrived in Montréal
in October 1989, to flee the civil war in Lebant@vhen | asked what his life was
like before coming to Canada, he explained:

Living in Beyrouth....it was... fucked up...I mean waecalise, you know
we used to be kids...the school would close, there bembardments, we
wouldn’t go to school, you know, we would play gwhgh is fun for that
age....if I look back now, like....it's crazy....we &bt of people because
of stupidities....what can | say...it was very hardy Ve&rd, especially
like....now that I'm a father you know ...when | loakl | see it
more...that uncertainty we lived....within our familidé&ke my father and
mother...like they tried not to show it, they hideittwasn’t easy...it wasn’t
easy...it was very hard...
Upon his arrival, he started working in a “tabadiefowntown. After he migrated
to Canada, he worked in convenience stores antdgbraps. He had difficulty
getting a work permit and recalls wanting to woskopposed to simply receive
financial aid. Over time, Raffi made a concerteforeto build his life locally and
interacted with many local inhabitants as well deepimmigrants. When he had
attained a more secure migratory and financialtprsiRaffi started his own

company. He claims that there is something thabg@aisiim to re-build and re-

create, and it likely had to do with the war anglihg been forced to leave a life

15 «Tabagie” is a French word for a convenience stuere tobacco and cigarettes are also sold.
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behind in the prime of his young adulthood. He s¢hisl when discussing the
reality of flight and re-settlement:

The things we have experienced...have made us striongmme ways...in
other ways, it fucked us up...but it compensatedhiaravays...

The narratives in this segment demonstrated howration (forcefully
leaving) and immigration (seeking asylum, re-sagflicannot be dissociated. By
recalling their social and geographical trajec®ree sense of double absence
emerges for the respondents who claimed refugégsstaoth in the places they
left behind and in their place of arrival, whereyfstruggle to establish
themselves, as they oscillate between presencels@hce. | now turn to the
ways in which urban re-settlement for refugeesprasent the possibility of

double presence through the lens of everyday tittraovement in the city.

II. “Double presence”: Everyday movement in the ciy

Having considered how the notion of “double absénaa emerge in the
lives of refugee claimants, | now argue that e¥ehis absence unfolds, refugee
presence cannot be overlooked, particularly thesvilyvhich they express their
own presence in the city. For individuals who miag themselves on the margins
of the city due to their immigration status, mdlilcan be a productive and
liberating urban practice, especially the seemimglyal act of walking.
Pedestrian wanderings, either for a specific puepgust for the sake of walking
often leads to urban exploration and even perdoeadiom. This repetitive act
allows individuals to create their own personal sbpsed otheir own will and

conditions, without necessarily abiding by the irsgad limitations and diminished
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authority their predicament encompasses. As sllebgalized or legalized refugee
claimants become authors of the city as they réeviinieir routes, thereby staking
claims to city space, and establishing a senselohiging through displacement.
In this section | frame certain urban practicesnely walking around the city, as
instances of “double presence”. This approach estdrwith Sayad’s labelling of
the emigration process as “double absence.” Rétherviewing migrants as
absent both in their home of origin and in thewrdavelling place, | frame
“double presence” as a more dynamic way of lookihgigrant presence in the
city.

“Double presence” entails, on the one hand, migtadtual physical
presence in the city. By this | mean how refugeentants, with or without status,
share the same spaces and engage in many of tegusaatices as citizens.
Therefore, their presence cannot be denied, desgémeral tendency to dismiss
or sideline individuals in the city labelled asugée claimants. Secondly,
refugees carry the memory of a place of originsTglace of origin is where their
journey as refugee claimants began, and consegubathostalgic reality of
‘another place’ persists as they attempt to estl@inother home in Montréal.
Double presence comes to life especially when sofitiee respondents describe
their experiences in plural Montréal neighborhosdish as Cote-des-Neiges
being like “home”, expressing that their level ofhafort is particularly high in
these areas. These city spaces, appropriated,vggdirdless of status or country
of origin become everyone’s place and echo Svetnyn’s (1998) notion of

“diasporic intimacy”, which is “rooted in the susmn of a single home” (p.1). |
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elaborate on Boym'’s notion further in the chaptdren citing interviewee
excerpts.

In particular, | frame the mundane act of walkinghe city as a smaller
practice of agency for refugee claimants in Montré&laimants are not usually
fully entitled to city space, given their non-cédiz status, but nonetheless, they
appropriate space through movement around the city.

In fact, many everyday practices such as walkiregdafined as tactics by
Michel de Certeau (1984), who describes them agag ‘0f operating”.
According to him, tactics consist of “victoriestbie weak over the strong” within
an imposed order, as individuals “manipulate evamtsrn them into
opportunities” (1984, p.xix), allowing refugee ctants to create moments and
sites of agency throughout the city and re-writgrthoutes by staking claims to
space. This resonates with the work of Haitian-@aéls writer Emile Ollivier.
He writes about an exiled migrant who walks arothredcity in his book.a
Brdlerie. Based in Montréal’'s multiethnic Cote-des-Neigeghbourhood, the
protagonist recounts his observations and expergeimcthe city, where different
cultures, times, and places overlap in that spabe&h he re-baptizes as the
“Bronx of Montréal.” Ollivier, himself an avid wadét through the streets of the

city,'® sought to re-write the cartography of Monttéa his novelLa Brilerie a

16 A book review inLe Devoirnewspaper mentions his love of walking in theets®f Montréal.
See Monpetit, C. (2004, November 27). Emile Olliviee déracinement.e Devoit Retrieved
from http://www.ledevoir.com/culture/livres/69470/emiddlivier-le-deracinement

" In the book’s foreword initialled by him and datéahuary 6, 2001 he writes the followirdg:
voudrais qud.a Brdleriesoit un livre-univers, un livre-monde, et qu’aeuid’étre une lecture
lyrique du flux, elle soit une écriture de la cagtaphie.See Ollivier. E (2004).
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practice used by many immigrants in an attempstal#ish their roots in the city
either consciously or unconsciously.

In Chapter Two, | discussed the importance of erargieveryday life
practices and problematized de Certeau’s work. Bx¢e@u’s work considers
ordinary subjects and citizen’s everyday life piced, and | argued that refugee
claimants who live in a prolonged state of limitabr “in-betweenness” add
layers of complexity to de Certeau’s work. In faie, Certeau is primarily
concerned with howrdinary subjects make room for themselves in urban spaces,
described by him as being “overdetermined by mplasis, rules, codes and
schemes” (2005, p.114). If ordinary citizens needvercome overdetermined
city space according to de Certeau, then refugemahts’ struggle to overcome
this same overdetermination is additionally compbexquestions of belonging,
entitlement, and ownership for refugee claimamigdr over the urban landscape.
De Certeau writes how “every story is a travel\stora spatial practice” (1984,
p.115). According to him, ‘spatial stories’ are Wwag which ordinary city
dwellers make sense of urban spaces. Influencédidiyel de Certeau’s work,
Tonkiss points out how different social actors \wiive different “spatial stories”
to tell about their routes through the city (p.1I3)e respondents in my research
were asked to describe, among other aspects ofi uebsettlement, their first
impressions of the city, the nature of their dadytines, experiences of walking
around the city, where they went for leisure anddoialize, and in which
neighbourhoods they felt most comfortable. | pagelattention to the language

used by the respondents as they describe theirierpes circulating through the
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city, to their ‘spatial stories’ of Montréal. Othauthors who have written on
refugees or undocumented migrants’ everyday liéeteres have produced
ethnographically informed work, but such work igeoflimited to the realm of
social exclusion or integration experiences (Dedvar2002, Valenta 2010,
Candappa and Igbinigie 2003). The subjective, gedasand more inclusive
aspects of the everyday are often overlooked, eédpefor those, like refugee
claimants, who are vulnerable to urban marginabpat

In the next section, | will address Nicole’s expeages of walking around
certain neighborhoods, specifically around Coteldersyes, as well as Pierre and
Ella’s urban pedestrian experiences compared ter ailies they have lived in.

Comfort zones in the city

When | asked 27 year old Nicole from Mexico abaeit éxperience in
Montréal, she offered her perception of the cityhia following terms:
Je crois que Montréal a des beaux espaces danddssens, dans le sens
géographigue, dans le sens social, dans le seltipe@l, et on peut se
réfugier un peu, aller chercher du confort dans esgaces-la. J'aime
penser que les gens d’ici alimente entieremenésgace la et jaime penser
gue je peux partager cet expérience, alimentergi@dadir cet espace pour
tout le monde.
(Nicole, 27 years old, holds a bachelor degreevemtting on Master’s
degree. Arrived to Montreal on September 27, 1986 fMexico.
Coordinator at a migrant worker centre in Montr&htus at time of
interview: permanent resident.)
Nicole sees the space of Montréal as being “opad”ass a place where she can
make room for herself, despite the challenges irein securing her status with
immigration authorities. She has faced discrimorafrom one local police

officer, and also initially had difficulty with thBrench language. One of the
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things that struck Nicole about her new dwellinggel was the sense of serenity
the city exuded. She recalls her family’s first @peent in a Montréal suburb as
calm, even silent, compared to the bustle she wed to in Mexico. Nicole
relates her first impressions of the city uponvamg in Montréal as a teenager
through her pedestrian experiences. She recallstallng alone on the street in
Mexico was a traumatic experience, regardless att Wwime of day it was. In her
own words:
Mais la premiére fois que j'ai marché a Montrédlgee je me suis rendu
compte que je ne ‘checkais’ pas en arriere pour sogquelqu’'un me
suivait, j'ai faite comme ouu! Et je ne dis pasigo’y a pas de violence
contre les femmes a Montréal, je ne dis pas qlyibrpas de viol, et je ne
dis pas..mais...le ratio, et en ce qui concerne ligspion de
s'adjuster..c’est surtout ¢ca puis le calme.
Expanding on the feeling of safety and comfortsked Nicole which zones of
Montréal she feels the most at ease in walkinght\it any hesitation, she said
she was most comfortable in Cote-des-Neiges, atiaimwhic neighbourhood,” as
described by Annick Germain and Cécile Poirier (200here the “cultural and
demographic heterogeneity is striking” accordin@tardre Mientel (1997) who
has extensively studied the plurality of the neminhood. In describing that
urban space, Nicole says the following:
Je pense que tout le monde a l'air aussi perdutqu& CDN, comme tout le
monde vient de partout, et tout le monde a I'aidpeet tout le monde s’en
fout. Je pense que c’est un espace plus flexildst.cil y a tout, comme tu
as les petits dépanneurs, tu as les petits magdsirs, des magasins de c¢a,
il ne faut pas que tu marches beaucoup pour troguetque chose, puis tu
peux acheter la bouffe & n'importe quelle heurestbuvert... et la
pharmacie, il y a seulement une pharmacie a Mohtgjéaest 24 heures,

puis elle est a CDN... Je pense que c’est I'endiggtjg@ me sens le plus en
Securite.
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| asked her what she meant by CDN being a “flexéiplace,” and whether she
was alluding to the cultural and racial pluralifytibat neighbourhood. She
answered that:
Le fait que ce n'est pas homogéne comme populaiige tout le monde
a faire des petites concessions.....je pense quéetoudnde qui a déja
habité a CDN doit faire des concessions, (...)Plagkns doivent faire de
compromis, puis des ouvertures, plus les gensasbaise, alors il y a
encore plus de diversité qui arrive, alors ¢a sea-@limente. (...)Le fait
gue tout le monde soit différent rend ta différenoamale. Je ne dis pas
gu’on est tous égaux (...) le fait gu’ils soientiangé a CDN casse un peu le
mythe de la ghettoisation de Montréal et prouvequieut vivre
décemment sans.... c’est pas un quartier dangec&st,pas un quarter
laid, c’est un quartier super beau...
According to Nicole, amid this plurality, the spacmhabitants are obliged to
make concessions in order to co-exist and as #,raseimore open. Nicole
observes that this openness is in fact what dragre dhiversity to the
neighborhood. Her description of Cote-des-Neigesnsniscent of Boym’s
(2001) formulation of “diasporic intimacy” whichhtives on the hope of the
possibilities of human understanding and surviehlynpredictable chance
encounters, but this hope is not utopian” (p.252}2%ommon ground emerges
among migrant dwellers. Boym argues that for migdarellers, “the illusion of
complete belonging has been shattered. Yet, omess that there is still a lot
of share. The foreign backdrop, the memory of fmsstes and recognition of
transcience do not obscure the shock of intimagyrdther heighten the pleasure
and intensity of surprise” (p. 255). Cote-des-Neigs a prime example of urban
space that breaks the ghetto myth as Nicole exgplallows the inhabitants to feel

“normal” despite the existing differences. Regasdlef the restrictions,

limitations, and prejudice that Nicole faces, she$ openness and potential in
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Montréal’s city space. Moreover, the narrativesramed to refugee claimants
circulating around the city and the comfort levéihaa particular diverse
neighborhood resonates with diasporic intimacy whreflects collective
frameworks of memory that encapsulate even the peysbnal of dreams. It is
haunted by images of home and homeland, yet itditsdoses some of the furtive
pleasures of exile” (Boym, p.2).

When | asked Ella to name the streets and neighbods in which she
felt most comfortable walking, she didn’t expligithddress the question in her
reply and instead said:

The only danger | felt was that | was afraid sormeglwould happen to my
son. Because, he would go to the park and hedaamrhe back without a
T-shirt or without a shoé...) we came from Zimbabwe...it's a British
colony, and English as well is our second language. have another
language, our African native language...so when vge ¢dame here...we
got all sorts of insults...on the phone... ‘oh, youehan accent, why don’t
you go back from where you came from’... and you a@iagm around
explaining it to people .... So | remember one timgson ...was victimized
by these kids at the park just across the streas biby....let his dog on my
son and said ‘I'm going to feed my dog...l want emlfeny dog on you’...my
son...really didn’t have shoes and he left his slabéise park...he went
through stuff like that...
Ella’s adaptation to the new urban environment stesssful. Her main concern
was the security and well-being of her child, whasvibeing bullied and harassed
at the park and who was diagnosed with depressiortlyg after their re-
settlement in Montréal. Furthermore, Ella hersekildwith hostile and racist
encounters during everyday interactions. Due taleéilitating rheumatoid
arthritis, she relied on public transportation mibr@n on walking to move around

the city. Even so, using the Metro and the STM busgas difficult for her due to

her illness.
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Pierre fled the political turmoil and violence im@o Brazzaville. Once
in Montréal, he was separated from his wife anttcéin for 7 years due to
immigration procedures. Before arriving in Montré&aktlaim refugee status,
Pierre spent time in Moscow, Russia. There, heasastantly attacked and
harassed due to his skin colour, especially dikedgroliferation of skinhead
movements in the city. He describes his flight fivtoscow as follows:

Quand j'ai quitté Moscou pour arriver ici a Montrg&’était un contraste
enorme. C’était le calme, j'étais surpris de pouvoarcher sans que
personne ne m'attaque et sans que personne negaeleg parce qu’a
Moscou, il y avait une autre fagon de, une autrenfod’agressivité, c’est
celle d’étre scruté des yeux parce que tu es deegodifférente, donc tout
le monde se retourne, parce qu’ils sont surprivaie un noir. C’est
vraiment dréle, si tu marches, tu te rends compielgs gens te regarde
d’'une maniére bizarre...c’est inhumain...Ouli, iciagd je suis arrive, je
marchais personne ne me regardais, je me dis tarerjcore le réflexe
d’étre a Moscou. Mais, je voyais que c’était vraimndifférent. J'étais tres
détendu parce que je pouvais enfin marcher damspdite quel endroit de
la rue du quartier sans étre agressé ou verbaliséien d'étre arrété par
de policiers qui veulent contréler mes documentsutca. Donc de ce
point de vue-la, oui je me sentais en sécuritéquart..et jusqu’aujourd’hui
d’ailleurs.

De Certeau acknowledges that not all people cak asfreely as the male (as
cited in Bridge, p.47). To this | would add that al urban dwellers may walk as
freely as avhitemale, due to a long historical and social legdayrimninalizing

and policing black male bodies in urban centfdierre’s experiences correspond

with Philomena Essed’s definition of “everyday sawj” whereby racism itself

18 Jerome Miller (1992) writes about the damagingantmf the US criminal justice system on
blacks. He considers the pervasive criminalizatibblack youth as analogous to the white slave
owners' practice of crippling young black male skato prevent them from escaping to freedom.
Also see Walcott'8lack Like Who? Writing Black Canada which he discusses the racialized
discourse of black bodies within a Canadian contégtwrites that the “racialized discourse,
fostered by and emanating out of slavery, is coatily fashioned through ideology that suggest
that black bodies can and must be abused, mistespalated, disciplined and over-policed”
(2003, p.45).

For more specific cases of racial profiling withire Canadian context see Ella Tator and Francis
Henry's (2006) bookRacial Profiling in Canada: challenging the mythaoffew bad apples’
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could not be diminished as a sporadic or uniquateWather, it was experienced
through manifold relations and situations and systecally created and
reinforced through everyday practices (as citedl iderbert, 2008, p.156-7). The
urban space of Montréal did provide a sanctuarpiase was able to walk
around freely, despite not being formally recogdias his case was still being
processed by authorities. Although he does not tlemgxistence of racism in
Montreal, the extreme nature of the daily discriation he encountered in Russia
was not something he faced in Montréal.

Between mobile & immobile realities: politics and pay in refugee claimants’
everyday life

Nadia encountered major obstacles during her teegetnt process in
Montréal. During this process, Nadia and her fariivigd a total of nine years
without status. However, when | asked about heptadian to the new urban
environment, particularly in terms of actual mdlitiround the city, she
answered that it had been very positive. Duringithes Nadia was not taking
care of her siblings and of domestic tasks in theeace of her parents, who were
heavily involved with refugee advocacy, she inddigeurban pedestrian
wanderings. It was a diversion that was accessaia® cost.

She would walk around the city a great deal, reettory often taking her from
her neighbourhood of St-Henri to Place des Artspgortant arts and culture
neighborhood located in the heart of the city. 8k@ained:

Je n’avais pas de probléme a aller marcher, prendre marche. Je faisais

régulierement de chez moi, de St-Henri jusqu’a lkdes Arts. Je
m’assoyais un peu la ou est-ce qu’il y a les fordaj les trucs et je
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revenais a pieds. Pour ¢a, je n'ai pas eu de pnolglg...Je n'avais pas peur
d’étre attrapée...non, pas du tout...

Nadia liked walking along Ste-Catherine Street loéstl. Ste-Catherine
Street is one of the main east/west arteries ofitiyecenter. She described herself
as walking by “inapercue” or unseen. She desctilogg due to the amount of
movement and people on this particular streetfalhas though she could walk
by unnoticed, especially when her refugee statse was in the process of being
determined. When asked to elaborate on what shatrhgdinapercue”, she went
on to say:
Inapercue dans le sens ou je peux m’habiller conomele monde. Ce n’est
pas écrit sur mon front que je suis une réfugiéen@on ne va pas me dire
« Ah non, tu ne peux pas marcher sur ce coin pquee...» Donc j'ai
'impression que la je suis sur mon terrain et @p marcher tranquille.
Aussi je pense que le fait de pouvoir marcher,alevpir sortir, de pouvoir
aller au cinéma, de faire tous ces loisirs-la, gnpe que c’est vraiment
guelque chose de bien, enfin, c’est une des chigsebien que ....parce
gu’ils y a des gens qui ne peuvent pas faire ¢ds.soint obligés...je ne sais
pas si vous connaissez Abdulkhddui vit dans I'église, ben lui c’est dans
I'église. Il ne peut pas aller marcher, il ne pgats.... c’est vraiment
difficile, difficile. Moi j’'ai la chance, la chancd’aller marcher, donc ca
c’est un privilege.
Nadia pointed to the privilege of mobility in thgy¢ in contrast to the immobile
reality of some non-status migrants who take samgtun church basements when
faced with removal orders. The act of walking fadw becomes a liberating

experience, as she goes by unseen. In this lighgity and the anonymity of the

people in it grant Nadia moments of reprieve atidfteeven of emancipation.

91t is a common occurrence in Canada for churcispes to offer sanctuary to refugee claimants
who have received removal orders, in other word® are set to be deported. Montréal in
particular is known for its activism surroundingnstuary, as refugee advocates and community
members mobilize around and support those whaang lin sanctuary. The most recent and
highly mediatised case was that of Abdelkadr Batagkiader) who was granted permanent
residency in October of 2009, after spending nefatly years living in a church basement.
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Gary Bridge (2005) describes the liberating natinealking in the city based on
the fact that each individual etches their owrettgry. He writes: “the effect here
is presumably a sense of personal liberation, bisieguthor of one’s own urban
story, precious because unshared” (p. 47). Furthexnthe anonymity Nadia
encounters in the city offers her space where ahalissociate her identity from
that of a refugee, away from the surveillance aigi¢gment of immigration
officials, and also public scrutiny. Indeed, theide for anonymity is strong
among refugees claiming status, as some casesnirédbhave been highly
mediatised; therefore they feel a powerful urggdainrecognized and to escape
from the constant weight (burden) and wait (temf)ora

Contrary to Nadia’s mobility around the city, Peitis spatial
confinement in church sanctuary drastically limitest movements. In 2003,
twenty-five year old Patricia and her parents sp&et a year and a half—
precisely 567 days—Iiving in a Montréal church lmasat, after receiving a
removal order to return to Colombia. A local Chuatitepted them and provided
a complete network of support, from doctors whockled on the family, to
volunteers who did grocery shopping and others wéire paid to help them do
laundry. Despite being spatially confined for sadiong period of time, Patricia
managed to create meaning in her suspended lipi@ebeing trapped in a
liminal space, she even succeeded in contributinbe community, through
voluntarily tutoring children with their homework.

As the community mobilized around Patricia andfherily’s immobile

reality, the weight of sanctuary was appeased asants of leisure, social events,
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and spiritual comfort were created for them. Amesageral activities, a sugar
shacking day organized for them in the confinethefchurch, as well as
interfaith services, helped break the isolatiooye temporary breathing space,
and appease the indefinite wait.

The oppressive reality of living in a confined spag avoid removal and
the risk of once again being persecuted ironigalbwides a space of utopian
refuge, albeit a claustrophobic one. In fact, lvin sanctuary in a church
basement echoes Foucault’s idea of heterotopite that “undoes the usual order
of space” (Tonkiss, 2005, p. 132). The meaningrestd with utopia, which is a
site with no real space, whereas heterotopia rédeesal spaces. According to
Foucault (1984) these real places are like “cousites, a kind of effectively
enacted utopia in which the real sites, [...] areuiameously represented,
contested, and inverted”The sanctuaries in which some refugee claimawgs i
can be seen as what Foucault has called heteraibjmasis’ meaning “spaces
laid aside for transitions or events that set aividual apart from the larger
social group” (ibid). They are “privileged, sacrad forbidden places” usually
reserved for individuals who are in a state ofisrislon-status refugees who go
underground to avoid removal transform the reatelaf the church into a
heterotopigar excellenceTonkiss points out that the modern heterotopidike
Foucault’'s work on certain institutions “is not ¢med to disciplinary spaces” (p.
133). Thus, by subverting the church’s ‘real areamgnt of space’, this sacred

place is transformed into a political one.

%0 See Foucault (1984). The text Of Other Spacesrdiipias, entitled "Des Espace Autres," was
the basis of a lecture given by Michel FoucaulMiarch 1967.
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Living in church sanctuary is an extreme case ohahility. Most refugee
claimants are able to freely circulate around ihe They forge a proactive
everyday existence despite not being formally racaagl, and notwithstanding
the limitations set by immigration policies and éaucracies. In effect, refugee
claimants’ daily routines are particularly shapgdteir own efforts to weave
social, familial, and labour networks. In other d®rthey form social capital
based on weak and strong féSuch a proactive stance not only allows refugee
claimants to find help appropriate to their ownealbijves and priorities, but also
allows them to partake in and contribute to lo@ahmunity life through
volunteerism and political activity surroundingugée and immigrant causes.
Conclusion

In this third chapter, | highlighted some impressiof and practices of
circulation in the city. My intention was to demdnage how refugee claimants
can carve out space for themselves in the city.SBeeningly mundane or banal
aspects of everyday life contained in such ‘spatadies’ and in the ‘act of
walking’ hold the very limitations, contradictiorasnd possibilities associated
with urban refugee re-settlement trajectories.

The narratives associated with departure in tis¢ fiortion of this chapter
demonstrated that the conditions and reasons foedadeparture cannot be

dissociated from the realities experienced oncsetihefugee claimants arrive in

2 Literature on social networks includes the conoépiveak ties” advanced by Granovetter
(1973) which refers to acquaintances, rather thasedamily and friends, which are viewed as
“strong ties.” Thus, “weak ties” allow individudlto diversify their social network and serve as a
getaway to an array of socio-economic and cultesdurces beyond those generally available in
the person’s ethnic or immigrant community.” Aroid®92; Hagan, 1998 as cited in Damaris
Rose and al (1998). See Damaris Rose and al.,dr¢®8largaret Walton-Roberts, 2008 for more
on the dynamics behind strong and weak ties.
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Canada. Sayad’s concept of “double absence” engesinas to think of the
conditions linked to emigration rather than simfadgusing on immigration and
on life in the place of arrival. It is imperatitieat we acknowledge and
understand the circumstances of departure if wh Wisnore accurately address
life in the city of asylum. The narratives showhtee common threads related to
departure. The first is the refugees’ initial rerece to leave. Secondly, lack of
official documents came up in many of their trageiets. Finally, the refugees
spoke of a stark difference between the unstabiditons of their places of
origin compared to the relative tranquillity in Mogal.

Refugees leave their places of origin, often clatidely, and once in the
city of arrival find themselves to be invisible aalblsent on most levels by virtue
of not holding status. As the excerpts demonstraiece in Montréal, some
became derivatives of what they used to be in tilages of origin. The moment
and the decision to the departure are critical,afteh occur against their will; at
other times the eminent danger makes them desperaxit in any way possible.
In the process, however, families are fragmentedrreous risks are taken, false
passports are sought, and lenient border guardsranijration officials are
desired. The refugee then embarks on an unceriaithat can last for an
indefinite period of time, with an unknown finalslimation. The way the
departure is remembered and articulated is alsalak, as it leads to the
construction of their place of origin and creatdsiege to the way their lives

have unfolded in Montréal.
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In this chapter, | also momentarily opposed théclo§ Sayad’'s “double
absence” and proposed the notion of “double presanderms of the physical
movement of refugee claimants in the city. Thisedént lens acknowledges
refugee presence in the city. Restricted physiedlsocial mobility are a part of
the refugee claimants’ experiences. Nonethelesg,ittanage to create room for
themselves in the city, despite the limitations disgrimination they encounter
during their periods of “in-betweenness,” throubhit own mappings and
writings of the city. Perhaps one does not visidyry the status of refugee
around the city, as Nadia suggested, even thouglait inescapable reality she
faces every day. However, individuals who are, Bkerre, additionally marked
by race besides the predicament of refugee statwerite the city through a
different lens.

Unlike Walter Benjamin’s flaneur, refugee claimaritss de Certeau’s
pedestrians, are less glamorous. Instead, thgyracttioners, meant to be
ordinary people. In the case of refugee claimahtsy walk a fine line between
social inclusion and exclusion on a quotidian halss echoes Elizabeth
Wilson’s argument: “for although women, along witimorities, children, the
poor, are still not full citizens in the sense ttiety have never been granted full
and free access to the streets, industrial lifedsgw them into public life, and
they have survived and flourished in the interstiokthe city in their own
particular way” (1991, p.8). In their own wordsfugee claimants re-traced their
routes in the city, by staking their claim to spaod time. In highly multiethnic

neighborhoods, such as Céte-des-Neiges, Boym’satldesporic intimacy
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comes alive, as this intimacy with the world isdted in the suspicion of a single
home, in shared longing without belonging” (p.25B)e sense of belonging
forged by refugee claimants is never complete. Hewneon a daily basis, they
make active attempts, and refugee claimants daterthe extent of their
belonging even when it is obscured by the systenmaice, their own
immigration status, or other people’s xenophohiituates. The research
respondents also characterized the city spaceeas tpxible, racist, safe,
dangerous, anonymous and full of possibilities dasetheir everyday
experiences.

This chapter has outlined only a small fragmerthefplethora of refugee
claimants’ spatial practices that manifest theesgnce in the city. “Double
presence,” comprised of physical presence and ali@siptimacy can be
productive in counterpointing the institutional amderyday barriers that refugee
claimants encounter as they face indefinite waitstatus, daily uncertainty, and
discrimination. Instead, refugee claimants thermesebucceed in creating pockets
and opportunities in the city where entitlementphging, and a space for

themselves are accessible.
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Chapter 4
Refugee narratives and representations in urban ctural production:
Marginalization and belonging in theatre

“Because the city can trap you, nurture you,
teach you, unravel you, unspeak you.
Because you are just one among many here,
and the dynamic of one in relation to many
(conversation, dialogue, difference, the
negotiation of public space) is what theatre
emerges from and thrives on, what art must
address and what cities must somehow
contend with if they are to survive” (Harvie,
2009, p.xiv).

Introduction

Throughout history, a number of cultural respornsessylum and
displacement have circulated in literature, cineamaateur and professional
theatre, photography, art installations, and docuarg films! expressing
silenced and oppressed voices. With the stagggringh number of displaced
individuals around the world, such cultural prodoes acknowledge and
represent the life-altering upheavals faced byge#és, including conflict, crisis,
and exile, as well as the ensuing exclusion, pgyvaolation, depression, and the
condition of otherness; also, they illuminate insts of belonging and social
inclusion.

Theatre and theatrical texts, for instance, conietesvene, witness, and
respond to the challenges of displacement. Sudh &g significant within

popular culture, as they allow narratives of exilde voiced on stage, thereby

! From post-World Wars to contemporary times, diaapexile, immigration, and emigration are
manifested in a vast body of audiovisual arts thhmut all continents. Works by VIadimir
Nabokov, Milan Kundera, V.S Naipaul, Mona Hatourhirld Neshat, Gavin Jantjes, Kim Thay,
to name only a few, raise issues centred on digplaat. See also Naficy (1999), Horowitz
(2008), and Mercer (2008) for more on the crossdcal experiences of migration and
displacement that characterize twentieth-centurgred culture.
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reaching and engaging different audiences. Thipteln@xamines how immigrant
and refugee voices in two theatrical texts, comerita@ue the xenophobia
towards “others” that exists within the urban Caaadandscape, and unhinge the
stereotypical representations of the migrant. Hasons for a forced departure
from the homeland are depicted in these texts #Heeiadaptation to a new home.
These narratives expose audiences to instanceargfmalization and inclusion
that unfold in refugees’ daily practices in the/ciSuch texts therefore portray
narratives and stories that do not typically apmeathe nightly news.

Through a textual analysis of two Canadian pl&ysntréal La Blanche
(2004Y— based on actual testimonies—aBashir Lazhar2004)? | reflect on
how these theatrical texts advance dialogue thatteos prominent beliefs and
media discourses that portray refugee claimantsrandgrants as criminals or
terrorists who depend on and drain the systemicpéatly in the post September
11 era of suspicion. Instead, through an examinaifdhe narratives depicting
fragments of refugees’ and immigrants’ everydag (ifactices, | consider how
these plays narrate experiences of social exclusidnnclusion, as well as the
“in-betweenness” associated with the complexitiethe refugee condition.

Ultimately, | shed light on how individuals seekiregfuge can become emergent

2 | thank Annabel Soutar and Joél Richard at Piegete Parole for their assistance in helping me
obtain the script oMontréal La Blanche

3 A considerable number of plays over the last thiesades have focused on themes of
displacement and exile within the Canadian theattendscape. Works, to name a few, by
Montréal-based theatre companies like Teesri D@@painter Offense 1996, 1997, Job Stealer
1987), The Black Theatre Workshop (Story Ya, 20Tbyonto based companies Tarragon
Theatre (The Golden Dragon, 2012) and NY-based NAGgatre, which has Canadian
collaborators, (Exilio: My Life as Bolafio, 2011)aRcophone theatre has also addressed similar
themes, such as theatrical companies Trois TriEtees, (L’Enéide 2007, 2010) and Théatre du
Nouveau Monde, (Incendies 2006). In 1981, Alberntwdel, himself exiled from Chile, founded
La Compagnie des Arts Exilio in Montréal, whichhees had seven major productions, all of
which explore various aspects of exile. See TeRgdormance de Alberto Kurapel (2012). About
me. [Web log post]. Retrieved from http://kurapkldspot.ca/
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political and social subjects through cultural protibn, regardless of the status

they hold.

Why theatre

The art of theatre takes many forms in society@odhpts cultures to
“both assert and question themselves” (Harvie, 20Q9Ric Knowles (2010)
describes theatre as being “cultural forms in wigelformers and active or
passive participant-audiences coexist in the sgraeesfor a set time” (p.3). This
coexistence in live time, around live action, afteo followed by discussions
with the audience, constitutes a unique socialtspke | therefore chose to write
on theatrical texts that are based on actual refugeratives and informed by
their experiences in the city. Moreover, my focugleeatrical texts as a form of
urban cultural production is grounded in the chiandstics and repercussions of
theatre as art form in the multicultural forum obMréal; namely, as an artistic
and social mediator of culture and politics in ditg.

Based on an interdisciplinary approach that mecgésral analysis,
urban studies, drama, and economics, Jen Harvieresghe relationship
between theatre and the city, arguing that “thezdrehelp us understahdowwe
live in cities” (p.4). She reminds us that we makantless assumptions about our
fellow city dwellers on a daily basis: we make amsptions about “those strangers
we live within our cosmopolitan cities — on theisafor example, of whether
they wear business suits or tracksuits, whether tii@ve with assurance or are
frozen by some secret fear, and whether they apgpdeael socially entitled or are

socially excluded” (p.3).
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By understanding theatre in the city, Harvie ssggéhat “we can make
sense of and change social experiences in ane a@itthso that many benefits of
urban living are more widely shared” (p.8). Accowglio Harvie, there are at least
three ways that theatre practices produce urbamimgsa First, through their
dramatic texts (representations of city experignarama); secondly, through
material conditions (both the theatrical and calt@wonditions in which the drama
is produced and received); and finally, througtfgrenative practices which
concentrate on “the ways people can and do actfrgédom to self-author,
exercising agency, control and power through eweyyatts of self-articulation
and self-creation” (p.45).

Given the agency and freedom that come with perdtika practices, |
argue that the individuals portrayed in the navestiand texts | analyze explore
the “utopian potential for challenging hegemonip@ssion” (Harvie, p. 48)
much like the everyday practices of resistanceaogmalization, inclusion, and
informal citizenship exhibited by refugee claimawtsich | described in the two
previous chapters.

Even though the theatrical texts examined in thagpter convey
narratives and experiences of refugee claimantsramigrants based both on
actual testimonies (iMontréal La Blancheand fictionalized characters (in
Bashir Lazha), it is important to stress that the refugee rissea here cannot be
treated in the same way as the data collected tihemesearch respondents for the
purpose of this project. The significance of cudtlyr produced texts differs from

the one-on-one interview format | used, which iglgd by an open-ended
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guestionnaire tailored for the purpose of this g@cbjInstead, theatrical texts and
theatre require a different approach, as they aitéew and performed in diverse
ways, circulate as a form of popular culture, aodferm to the language and
theories associated with the art of theatre, tmtegpreted differently by a broad
range of audiences. Nevertheless, | deem it impbtteinclude an analysis of
these culturally produced texts through the lensoafal exclusion and inclusion,
not only because it coincides with the larger thewfethis dissertation and
because little has been written about these tbutsalso because these circulating
texts offer audiences important insight and inaedasels of awareness on
refugee issues that unfold in their own localitycl cultural texts play a pivotal
role in offering alternative voices, redressingaier attitudes and increasing

knowledge around refugee claimants and their |nezdities.

Setting the stage

Montréal La Blanch€Bensaddek, 2004) afghshir Lazhar(de la
Cheneliére, 2004), are two plays that speak to safrttee quotidian realities and
experiences of Algerian refugees and immigraniadivn Montréal. Both have
been produced and performed within the city’s theatmilieus. There are
common themes in both plays, including forced deeparand loss of a homeland,
hostile sentiments towards individuals who havelpasrived and the reality of
encountering obstacles to adaptation on a dailigb@se salient aspect of the
plays which echoes this project’s larger argumeiihé instances of social
inclusion that exist in both scripts. In fact, thajority of the characters featured

in bothMontréal La Blanch@ndBashir Lazharconvey a willingness to belong to
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and partake in Canadian society by taking on preasbcial and political roles in
their everyday lives. As such, the strict focugefugee and immigrant
marginalization is temporarily shifted away frone ttommon stereotypes, as new
openings and possibilities emerge through thesestmipts. Therefore, without
disregarding the challenges and marginalizatiorchi@acters in these texts face,
what are some of the shapes social inclusion takieeise narratives?

In this chapter, | consider how these two scriptsich have been
produced and staged in Montréal by professionattioal companies, reflect on
fragments of refugee experiences in the city. inigortant to note that my focus
here will be on a textual analysis of the scripteaning the stage directions and
the dialogue, as opposed to an interpretationehtitual theatrical

performances.

Immigrant theatre in Québec

In her writings on immigrant theater in Québec,eJatoss (2004) argues
that immigrant playwrights have transformed Quékgtwatre into “a site of
heterogeneity,” as they expose their memories aatlemnging adaptations to life
in Québec in ways that ask Québécoivigdle souchdo acknowledge them
(p.65). This is relevant particularly in relatianNMontréal La Blanch& script,

written by Bashir Bensaddek, a documentary filmmakeginally from Algeria

* Conducting a textual analysis allows for a morgagred focus with the actual script, including
the language, vocabulary, descriptions and stagetiins, as it applies to the broader aims of this
project. However, this does leave out other dinmrsassociated with theatricality. These
dimensions include the actual embodied performabgesctors, the set blocking and decoration,
the lighting and the audio, such as the use of en@gith plays were staged for limited runs,
Montréal La Blanchén 2004 by Porte Parole aBashir Lazhaiin 2007 by Theatre

d’Aujourd’hui. | became aware of the plays onlyeafthe stage productions.
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who now lives in Québec. The notion of theatre &sita of heterogeneity”
nonetheless remains relevant, if we consider Exetismla Cheneliére’s play
Bashir LazharEven though she grew up in the Montréal neighbaihafdNDG?
de la Cheneliere writes about an Algerian refudaenant, which is far from her
own reality. In what Moss calls a “post-Québécas”post-nationalist theater of
heterogeneity,” she acknowledges that this typleditre allows for opening the
scene to “multiple identities, different collectiseemories, and other languages”
(p.65). Moss explains that this transformation ghidt is significant as it takes
Québécois audiences who were accustomed to slarentanguage, one national
history and identity into a realm of drama thabéyond the realm of
“nombrilismé (self-absorption).Instead, it leads them “towé#rd understanding
and acceptance of others necessary for its fusieepuri-ethnic society open to
the world” (ibid). Amid Québec’s evolving identjtiloss sees immigrant theatre
as reflecting the “social and cultural transformasi that have accompanied
demographic changes in the province, claiming spaciéself and thereby
redefining Québécois theatre as an important patitmal site of representation”
(p.77). Qualifying theatre as a “public forum inialmto portray alterity and
metissage” (ibid), she also points out that throtgé site of representation the
Québécois audience are forced to not only seeghephobic encounters, cultural
stereotypes and economic exploitation of immigracasipled with an array of
psychological problems, but also to consider theepty and political violence

refugees faced in the homelands they fled.

® Notre-Dame-de-Grace is a residential neighbortinddontréal, located in the city’s west end.

232



Notably, the first major figure in francophone ingrant theatre, known as
a vocal advocate of a theatricalizearole immigrégimmigrant voice) in Québec
is Marco Micone. Erin Hurley (2004) writes aboutddie’s 1980s trilodywhich
encapsulates “the particular history of Montré#tbdian immigrant community,
as he traces the “general contours of the immigrandition” (p.1). The triptych
of plays covers the trajectories of three genenatfoom a village in Southern
Italy devastated by earthquakes and fascist rolslantréal’s Little Italy, to the
more affluent neighborhood of St-Léonard. Based ommber of essays and
interviews, Micone reveals that “he wrote thesg/pla give voice to those who
could not speak of the pain of leaving their natarad or of the suffering they
endured in a host country that humiliated and atgdahem” (Moss, p.66).
Following the influx of allophone Italian and soath European migrants from
the 1950s through the 1970s (Lacroix, 1996), migrarere “torn between the
impossibility of remaining as they were and thdidlifity of becoming other,”
(Micone, 1992, 87-88) as their immigrant identisctlated between being Italian
and being Québécaois.
As the 1980s and 1990s welcomed largely francopimnegrants from the
Maghreb and the Middle East (Lacroix, ibid), athis case in both plays
examined here, the geographic shift also poingslioguistic shift. Algerians’
knowledge of French facilitates communication amateéases employment
opportunities to an extent, compared to Italians wiostly spoke English.

However, xenophobia and economic exploitation hresalissipated, but have

® Micone’s three plays concerning the Italian imraigrcondition: Gens du silence (1982),
Addolorata (1983; 1996), and Déja I'agonie (1986).
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taken on a new resonance with the tendency to medige Arabs, particularly
Muslims who increasingly became targets of suspieiad surveillance during

the post 9/11 period in Canada (Razack, 2008).

l. “Montréal La Blanche”: introduction to a documentary play

In 2004, the Porte Parole Project theatrical comgaiaduced and
presentedontréal La Blanchea documentary play about the Algerian
community in Montréal. The production was well riged by the cultural media
and mainstream local preS#ccording to Moss, who specializes in Franco-
American theatre, the staging of this productiors wignificant because it was the
first theatricalization of the Algerian immigrantperience. What also made it
unique was the opportunity it gave actors of Algerorigin to perform their
“cultural specificity on the professional stage” 89). Six out of the seven actors
were of Algerian origin during the production stdge 2004 (ibid). Given the
topic of this play and the socio-political conté@xQuébec, when | conducted
research for this chapter, | was surprised to Is&eviery few writings consider
this theatrical text.

Referred to as documentary theatre, the Frenclusgegscript written by

documentary filmmaker Bachir Bensaddek derives fa@nscribed interviews

" Reviews in local mainstream Francophone and Arglop media include: Lévesque, S. (2004,
May 19). Théatre - Du soleil algérien aux neigestréalaisesl.e Devoir Retrieved from
http://www.ledevoir.com/culture/theatre/54900/thieadu-soleil-algerien-aux-neiges-
montrealaises

Also, Radz, M. (2004, May 12). Reflections in arvéaw mirror. The Gazettepp.D8;Saint-

Pierre, C. (2004, May 13). Montréal La Blanche, iTaviver. Montréal Voir. Retrieved from
http://voir.ca/scene/2004/05/13/montreal-la-blantzheé-driver/ Barratt, A. (2004, May 6-12).
Taxi from the Maghreb: Montréal la Blanche docurseht Algerian immigrant experience.
Montréal Mirror. Vol. 19, No. 46.
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and concentrates on experiences of emigration, gration and integration as
narrated by recent immigrants, both men and woimneahgir own words. This
approach is in line with the empirical approachmdd throughout this
dissertation where the collection of refugee nareatforms the groundwork for
analysis. Yet, as outlined at the beginning ofdhapter, the text entails a distinct
approach, due to the fact that it is a culturatiyduced piece that abides by the
rules of a certain genre (documentary theatreyJymes its own discourse and is
performed for an audience. The characters/indivieae vibrant, eloquent and
outspoken, as Bensaddek succinctly brings togetreatives which present a
vivid portrait of contemporary immigrant experieade Montréal.

In terms of the storyline, the actions of the playold mostly in and
around the main protagonist, Amokrane Ben YahkKs s the piece maps the
personal trajectories of Algerian immigrants rasigin Montréal. The characters
recount the daily challenges of adaptation andynattton in Québécois society, as
well as how they recall their homeland and emigraprocess, their search for
employment in Montréal and how they negotiate #h@nhic faith within a secular
city. The title of the piece “Montréal La Blanchis’a play on words with
“Algiers la blanche,” as the Algerian capital kno¥an its white buildings is
paralleled with Montréal when covered by a sheeatlute snow in the winter.
Despite the stillness associated with snow, threoenstant movement in this

documentary play’s script. Besides the idea of hitglaround the city that

8 It is important to point out that even thoughfereo the individuals portrayed in the play as
“characters” this should not be taken strictlyhe fictional meaning, given that the voices in the
scripts do belong to actual individuals. | therefase the words “characters” and “individuals”
interchangeably in my analysis lfontréal La Blanche
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accompanies a taxicab, the play interweaves atyarigoeople embarking and
disembarking from Amokrane’s taxi. This offers altibude of voices and views,
reflecting a microcosm of Montréal’s distinct pllitg Amokrane is open to
converse with his Québécois, Bangladeshi, or halidnese customers, who seem
amiable and curious. His customers are as willingainfer with him, about
anything from the demise of vineyards and the vimgkeistry in Algeria following
Independence, to international politics, reasongifoigration and the various
idiosyncrasies of Arabic dialects. Throughout tkeypthe exchanges between
immigrants and non-immigrants illustrate sinceteractions, as the customers
express curiosity about Islam and Algeria. Theeermmetheless awkward
moments where things become lost in translatioccustomers express the
rampant misconceptions around Algeria and the lislaetigion that can surface
in daily conversations. Bensaddek uses theseartiens to rectify
misconceptions about Islam, as well as to undernvimet Moss calls “the usual
complaints about Québec’s xenophobia found in imamigtexts” (p. 31).
Montréal La Blanch€MLB) contains comical moments, especially during
Amokrane’s exchanges with customers, but also mdikest reference to the
massacres during the Algerian Civil War which begah991. This brings an
interesting balance to the lighter and graver sidenmigrant and refugee
experiences, especially in terms of how memorigb@homeland are carried and
expressed. Even though there are subtle hues t&#lgiasthroughout the play, the
text does not drown in overly melancholic languagd narratives. Instead there

is the urgency of dealing with everyday life issumgch as securing employment
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and securing status. The majority of characterdigerian immigrants. One of
the characters is a retired Québecois judge wh&eddior the Immigration and
Refugee Board (IRB); he ponders the decisions kertade in admitting or
refusing refugee claimants and the integrity ofréfegee determination system
overall. The play features a total of twenty cleges, many of whom are
Algerian immigrants recounting their experiencegahigration. The script
contains characters reciting quantitative data aaégerian immigration, with
statistics and figures intercut with the dialoga® part of documentary narration.
The characters’ personal narratives are at tintesrupted by characters who
recall the horrific acts that took place during @igil War, including the
enumeration of journalists and intellectuals whoenmassacred. Besides
informing the non-Algerian audience about the eveBensaddek uses these
interventions to convey the characters’ connediothe homeland, reminding the
audience that they have witnessed these evertseyasecount their current
experiences in Montréal. In fact, the intentiornorm the audience is clear in
the play and further reinforced by the contenthef program notes fdontréal

La Blanche The program contains statistics about the imntiigmaof Algerians to
Canada, a map of Algeria, and background informatio the violence that took
place in the country. In addition, Porte Parole past-performance discussions
on a number of issues linked to immigration frora khaghreb (Moss, p.29),
allowing the public to engage with the topics addesl and issues raised in MLB,
ultimately creating dialogue in audiences intere¢stied invested in the artistic and

socio-political scene in Montréal and beyond.
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When conducting research for this chapter, | caathBensaddek to
inquire about his script writing process. | hadrbaaable to locate an elaboration
on his methodology in theatre reviews or journétkes centred on his work,
other than a brief description stating that Bens&tdscript is based on actual
immigrant testimonies. Bensaddek stated that hdwxiad all the interviews
himself? When asked if the entire play is a transcriptibmterviews or whether
there are some narrative elements added as wekspended that “almost all the
text is just live action and interview transcriptsy except for the opening and the
end where | sort of quote a song of Idir (Algenmawthic Berber singer) referring
to a legend (the light knights) and use it as saptatr of the Algerian tragedy.
The director Philippe Ducros also added two orglsentences of documentary
narration, when it comes to statistics.” When lemswhether the exchanges that
take place in the taxi are actual conversationsepked that “all exchanges
taking place in the taxi are real exchanges tkat with my own eyes and
recorded on my minidisk.” The script also contaims ages and previous and
current occupations of the characters.

In order to shed further light on MLB’s approachidbrming and
engaging the audience, the following sections cmrdProjet Porte Parole’s
mandate, followed by an overview of some theoretiparoaches to
“documentary theatre” as a genre, and an analysheascript in the context of

this dissertation’s larger research project.

° (B. Bensaddek, personal communication, Februy2@12). My translation from French.
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Projet Porte Parole

Montréal La Blancheavas Projet Porte Parole’s (PPP) first French
language production, presented as a documentaryMkintaining a socially and
politically engagéas well as an artiststance, Porte Parole positions itself as

1% nolitical dialogue and has a firm belief that “tireds the best

“digging
medium to engage in it” (porteparole.org). Comnditte current issues that are of
substantial social and political importance witthie province of Québec and
throughout Canada, this theatrical company’s manidato open up a “unique
civic arena in Montréal: one where spectators becaative and engaged citizens
through the transformative power of theatre.” P&@&eole is recognized for
performing documentary theatre, a genre that isacerized by subjects inspired
by real events and contemporary social issues.

Initially a research initiative founded by AnnalSslutar and Alex
Ivanovici in 1998, the Company has written and pici seven critically
acclaimed productions to date. Porte Parole’sdpilah documentary plays cover a
range of contemporary social and political issmeQuébec, such as health care,
Montréal’s crumbling urban infrastructure, gendticenodified food, and issues
of immigration. In terms of its artistic vision,glfCompany's productions aim to

nurture, amongst its collaborators and audienchs, Concept of "The Artful

Citizen' - a person who recognizes that sustaiaihgalthy community requires a

9 The Porte Parole website does actually use the‘terdig” (from 1970s slang) to express its
position on political dialogue. See Projet Porteoka (2013) “About us”. Retrieved from
http://porteparole.org/en/about-us/
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creative vision of, and an imaginative participatio, active public dialogue. In
order to meet this goal, PPP's theatre provideitsmunity with “an artistic
forum in which to examine its public affairs:”

Given Porte Parole’s mandate and self-positiortimg script oMontréal
La Blancheepitomizes the concept of “artful citizen”. Thends of the text,
coupled with the decor and artifice of theatre saslighting, props and costumes
evoke an emotive response that incites reflect®wen that the dialogue is
grounded in real testimonies, this invites the ande, whether of Algerian origin
or not, to think and engage with issues omnipresektontréal’s plural urban
fabric. In fact, the company’s “About us” sectiom their website says part of
their mandate is to empower audiences to takeraatid engage in various
causes that affect the local community: “Each ofgays dives deep down into
the human detail of urgent current event storiegg@vering our audience to
understand the root causes of social conflictsiasyiring them to play an active
role in confronting them”.
There is certainly an aspect that encourages acebeo be proactive, as the
company sees itself as “the one link that has bes#rin our democratic chain” as
it creates a space where citizens are “inspirdgttmme a player in a dynamic

political community.™?

1 SeeCleveland, K. (2003). Projet Porte ParoleCianadian Theatre Encyclopedietrieved
from http://www.canadiantheatre.com/dict.pl?term=Pro@dRorte%20Parole
12 See Projet Porte Parole. (2013) “About us.” Reikfrom http:/porteparole.org/en/about-us/
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“Bodies of Evidence”: Documentary theatre as genre

Annabel Soutar, co-founder and artistic directoPofte Parole, studied
theatre at Princeton University under Emily M&hone of the main proponents
of documentary theatre in the United States. dt g&nre to which Soutar is firmly
committed and that acts as the foundation of hestigrand social vision as co-
founder of Porte Parole. One of documentary thisatnain characteristics is that
the words of actual people are used. These wondsheen either recorded or
transcribed by the scriptwriter during an intervieswesearch process, or are
appropriated from existing records such as thestndots of an official
investigation:* Once the testimonies are collected, they are ‘teeited, arranged
or recontextualized” to compose a dramatic presentan which actors perform
the characters of the real individuals whose warésbeing used (Hammond &
Steward, 2008, p.9). Mann similarly describesrhethod as consisting of not
actually writing dialogue but rather using “peopleivn words arranged, shaped
and offset with dramatic timing'® Rooted in oral history and referred to as

“theater of testimony” by South African theaterists® this theater is “not

13 Mann is the author of the award-winning documenpéay Execution of Justic1984) based
on the assassination of San Francisco mayor Gédogeone and City Councilman Harvey Milk
in November 1978. The play was also staged on Bvagdifter regional tours. See script Mann
(2005)
! The theatrical material is also complemented witter sources like specialized journal articles,
statistics, court cases, public reports, televiegarts, or any other document or material that can
feed the chosen topic (See Lévesque, S. 2006, p.158
15 See LoBiondo, M. (2012). Profile: Emily Mann, Astic Director of McCarter Theatre.
1Reetrieved fronPrinceton Patron Magazinkttp://www.princetonol.com/patron/emann/

Ibid.
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objective in the truest sense of the word,” butoading to Mann, it is “reality-
based.*” Given the approach of integrating facts and reabfe’s words there are
inevitably also ethical and moral claims that avarected to the truth-telling that
is expected when viewing and reading documentaggtth, as the literature on
this genre acknowledges (See Martin, 2006, p.14niHand & Stewart, 2008,
p.10). In fact, the question of truth consistemtiyerges in theories surrounding
documentary theatre, considering that the scriggdased on actual testimonies.
The relationship between truth and fiction is arsgle one, yet Soutar is well
aware of the contradiction it brings forth, givée tartificial theatricality in this
genre. She explains: “On présente des faits deelité vraie» dans un espace
artificiel qui est le theatre, ce qui est, en farte contradiction; mais il se trouve
gue le dialogue entre la scene et la salle régidtement de cette contradiction.
Je crois que ce dialogue sur la notion de rédaité€miciale aujourd’hui”
(Lévesque, 2006, p.159). Inspired by Emily Manrgity to strike the balance
between truth and fiction in her staged producti@mitar explains how Mann'’s
work allowed her to discover theatre’s power, whghapable of breaking down
the most stubborn of prejudices, contributing terodialogue by establishing a
unique relationship with the audience. Besidesdaiform of entertainment, this
type of theatre encompasses stories told on stagd\are based on realities that
the audience may connect with and even grants thempower to make a
difference, given the contemporary nature of thpec® (2006, p. 159). Even
though Soutar is not the authorMbntréal La Blancheshe nonetheless was

directly involved in staging the production, ensgrihat the themes and the script

Y bid.
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meet the mandate of Porte Parole, as well as itegiarfor the documentary
theatre genré®

To draw parallels with other forms of cultural puation, the relationship
between truth and fiction not only applies withieatre but is addressed in other
forms, such as film and television. Sherry Simoitegrabout how a number of
films that deal with “cultural diversity (in Québ&tm and video from 1985-
1995) straddle the border between fiction and dasuary” with the objective to
explore “more personal, internal issues of ideritify The personal and internal
issues of identity also grant the space for characeveryday lives to emerge
through the personal narratives.

In terms of existing literature on documentary treamany of the
landmark texts were written during the 1980s olyeE®90s. A special issue in
the academic journdlhe Drama RevieWrDR), edited by Carol Martin (2006),
remains a seminal collection of texts that manykais rely on, as the articles
“mapped the conceptual parameters of a bourgedigtbof theatre practice,
focusing primarily on documentary theatre’s relasioip with the archive, its
potential resistance to hegemonic structures ofgopand its contribution within

the public sphere” (Forsyth & Megson 2009, p.1H}his special issue, Martin’s

18 Annabel Soutar and co-founder Alex Ivanovici hahtte job to documentary filmmaker
Bachir Bensaddek, due to the demands of motherlnddhe nature of the material. “Soutar and
Ivanovici have contributed to the artistic procpemarily as "outside eyes," watching the odd
run-through and offering feedback. They and Duetascollaborated with Bensaddek on the
"packaging" of the material, crafting a story ofitlee transcribed interviews.” See Barratt, A.
(2004, May 6-12). Taxi from the Maghreb: MontréaBlanche documents the Algerian
immigrant experiencéMontréal Mirror. Vol. 19, No. 46.

19 Simon (2004) talks of the hybrid character of fémd video productions from Québec (and in
particular from Montréal). This half-documentanyddmalf-fictional genre emerges in the two
films she analyzes: Michel BraultShabbat Shalorfl992), Bruno Raminezlsa Sarrasine
(1991). These films also convey hybridity in tHady address the “new mixtures of identities
found in contemporary Québec” (p. 52).
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article “Bodies of Evidence,” from which | take ttide of this section, is
thought-provoking. The author candidly admits tihat phrase “documentary
theatre® fails us in its inadequacy. She is cognisantaziinentary theatre’s
blurring of the real and the represented, simdaetevision’s ambiguous
“reenactments,” “docudramas,” and “reality” shopwsl@). Of the complex
process of staging documentary theatre, Martinestibat “What makes
documentary theatre provocative is the way in witigrategically deploys the
appearance of truth, while inventing its own patc truth through elaborative
aesthetic devices” (Martin, 2006, p.td)She also problematizes the
representation of memory, truth and history thames with documentary theatre,
drawing distinctions between evidence and testimmgcknowledging
documentary theatre’s imperfect nature, Martinsstes that social reality —
including reporting on social reality — is consted:

Given the complexities of the real and the repreeskassociated with this
genre of theatre, Soutar sees her mandate atPandée as two-fold: first to
entertain the audience through theatre, and setom@se that theatre on words
that reflect real experiences lived by real peopte.her, documentary theatre is a

form of resistance art (Lévesque, 2006, p.162).

% n the UK, documentary theatre is known as “varbdheatre” because it makes use of direct
guotation. Martin (2006) points out that “verbatim"also not an adequate way of describing
documentary theatre as it “infers great authodtynbments of utterance unmitigated by an ex
post facto mode of maturing memory” (p.14).

1 The six functions of documentary theatre accordinfartin are “1. To reopen trials in order to
critique justice”, “2.To create additional hist@i@ccounts”; “3.To reconstruct an event”; “4. To
intermingle autobiography with history”; “5. To tque the operations of both documentary and
fiction”; “6. To elaborate the oral culture of thes (2006, pp.12-13). She provides examples of
staged productions and explanations for each fomcti
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Contextualizing Montréal La Blanche

Before analyzing the characters in MLB, it is imjaoit to contextualize
the Algerian presence in Montréal. When the plag performed in 2004, more
than 30 000 Algerian immigrants lived in Montréatarding to the scrig® Over
the past two decades, Algerians in Montréal haem laetively involved in
immigrant and refugee rights, playing vital rolasecuring status for themselves
and other members of the community through advoweamk with organizations
like Comité d’Action des Sans-Status Algériens.ulnber of activists, Algerians
and non-Algerians alike, lobbied for a moratoriumdzportations to Algeria
given the political unrest following the Civil Wdn 2003 and 2004, Canadian
and Québec media turned their attention to stofi@®n-status migrants whose
requests for refugee status had been rejected hodvere seeking sanctuary in
church basements. They focused on case#\kkelkader (known as “Kader”)
Belaouni’s, as discussed earlier in the dissertatiofact, over 1,000 non-status
Algerians living in Montréal launched a public agaess campaign which
succeeded in pressuring the Canadian and Québecrgoents to regularize their

status (Nyers, 2003).

%2 Montréal is a preferred destination for individsifiom North Africa. According to data from
the 2006 Canadian census, out of the 16,200 Algdriain newcomers living in Canada in 2006,
88.6% were in Montréal. New immigrants living in Moéal came from about 100 different
countries around the world. Algeria (10.3%) was ohthe top five birthplaces along with the
People's Republic of China (10.3%), followed by btmro (8.5%), Romania (6.2%) and France
(5.8%). SecStatistics Canada (2010mmigration in Canada: A Portrait of the Foreign-tmo
Population, 2006 Census: Portraits of major metritan centres Retrieved from Statistics
Canadahttp://www12.statcan.gc.ca/census-recensement/@888&¥/97-557/p22-eng.cfm
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Another problem faced by Algerians residing in Méat was negative
media coverage following the 9/11 attacks. In tbst{beptember 11 climate,
there was a considerable degree of suspicion t@thedAlgerian community of
Montréal, due to Ahmed Ressam and his “Millenniuot.PThis plot entailed a
plan to place bombs in the Los Angeles Internatiér@ort in December of
1999. Ressam, an Algerian who had lived in Monjréadi claimed refugee status
in Canad®® and several media reports associated him with #¢d@ sleeper cells.
Such scrutiny fueled the population’s concerns a@nadian immigration
policies, which allowed individuals with terrorigtks to cross seemingly porous
borders. It also had a negative impact on Muslirhe were living precariously as
non-status individuals in Canada. Neverthelesaugt be said that Québec, and
particularly Montréal, was a favoured destinationAlgerians fleeing the civil
war according to the Department of Foreign Affainsl International Trade.
Furthermore, French-speaking Algerians, particylendividuals with
professional backgrounds, were encouraged to inatego Québet!

It is within this context of controversy surroungi@anadian immigration policies
and Montréal’s Algerian community, as well as agtoore grassroots
organizations lobbying for non-status Algeriandéoregularized, that cultural

production began addressing these issues. Besidéad plays examined here,

% See a chronology of Ressam’s travels, involveritetraining and other activities that led to his
foiled plot to bomb the Los Angeles airport. Seem®ld Ressam’s Millennium Plot. (2013)
Frontline: Trail of a Terrorist.Retrieved from PBS Online
http://www.pbs.org/wgbh/pages/frontline/shows/tradide/cron.html

% The Québec government's increasing control ovenigration and its interest in bolstering the
francophone population is manifested through sele@mnmigration. Political scientist Michael
Keating (1996) writes, “By an arrangement with tbderal government, [Québec] is allowed to
select a proportion of Canada’s total immigratiootg each year [. . .] . Selection of these
immigrants is the responsibility of Québec offisiatationed in Canadian diplomatic missions,
especially in French-speaking countries” (p.105).
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Québec filmmaker Denis Chouinard made a filrdnge de goudror2001)
(translated a3 ar Ange), that portrays the obstacles faced by and pbginion-
status refugees. Chouinard documents Algerian imantg’ integration into
Québécois society. Desroches (2005) argues théitrttie appeal was stifled by
the September 11 attacks, given thi@nge de goudronvas released on
September 9, 2001. Even though Chouinard’s fildwegll on the film festival
circuit,?® the public was not well disposed to see compaagigportrayals of
Algerian refugees and militant activism carried bwtllegal immigrants. Burman
(2007a), however, extends the impact of the fileslze identifies the “centrality
of the nation and national belonginglitAnge de Goudron,{p.267) in analysing
many of the film’s juxtapositions, such as onehaf tharacters singing a verse of

“O Canada” in Arabic, or Québec rural scenery caoratiwith Arabic music.

Portraits in Montréal La Blanche

In this portion of the chapter | conduct an analygiMLB’s script. |
argue that the voices included here portray howigrants and refugees live both
within and along the margins of the city. Their gy life stories, unfolding
around a taxi cab, anchor their willingness togna¢e, find employment and
contribute to society in the aftermath of fleeihg uinrest in Algeria.

Monologues do not permeate this script. Insteaadpdue between

characters gives the theatrical text a swift cadeas interculturaf dialogue is

% The film was well received in Paris, Berlin and Mi¢al at various film festivals (See
Desroches, 2005).’Ange de Goudronvon Best Film at the International Film Festival i
Montréal in 2001.

% |n his bookTheatre & InterculturalismRic Knowles (2010) demonstrates a preferencéhior
term “intercultural” as opposed to “cross culturaéeing as “intercultural’ evokes the possibility
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particularly favoured. Bensaddek features the Adgecharacters’ interaction
with Québécois and other migrant groups, as pati@fmmigrants’ quotidian
exchanges in the taxi cab. As a result, the “cliargitare not represented as
isolated or marginalized strictly within the cordgof their own ethnic
communities and ghettoes. Rather, the dialogudajispnteractions that counter
a common notion about immigrants, that they arelarsinteracting largely with
their own community members following re-settlemiend new country. Jen
Harvie observes that “the relationships betweemadters in plays about the city
can tell us about changing urban social relatigps7). In this light, the dialogue
therefore suggests the desire of and effort madbadye-settled individuals to
forge connections, thereby integrating with Quéissociety and establishing a
sense of belonging with local society.

However, aspects related to social inclusion atbmeot provide a
comprehensive understanding of the underlying cerif¢s displayed in the
dialogue throughout the play. Nevertheless, withfeesh memories of the
painful, often traumatic events that prompted teparture, the characters have
no desire to return to Algeria, even though thegoenter various obstacles and
frustrations in their new dwelling place on a ddibsis.

The following analysis will include an examinatiohall the Algerian
characters, as well as two Québécois characteestiieémes | address in the

analysis are practices related to everyday lifetaedvays that migrants narrate

of interaction across a multiplicity of culturalgtionings, avoiding binary codings” (p.4). The
characters interacting in MLB are of various ethnétigious and cultural backgrounds, making it
more accurate to use the term intercultural toattarize the dialogue in the play. The term
becomes particularly relevant within intercultusati - Québec’s model of integration.
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their experiences of adaptation, integration, agrbphobia in Montréal, as well
traumatic experiences in the homeland. The analysashighlights the
characters’ positions on certain facets of religgod gender roles, as well as
giving a glimpse of how nostalgia figures into tives of the characters and how
nostalgic elements are integrated in the scriBéysaddek.

The main protagonist, Amokrane Ben Yabhia, is a/d&F old university-
graduate and once union organizer who now crissseMontréal as a taxicab
driver. The centrality of the taxi and taxi driverthe play represents the type of
work that many Algerian immigrants took on whenytherived in Montréal, in
lieu of employment that corresponds to their créidés) which are not always
recognized by Québec employers and professionatas®ns’’ The immigrant
as taxi driver, symbolizing limited employment pbggies, is not a new image
or reality. However, as Moss points out, what fedent in Bensaddek’s play is
that “his Algerian cabdrivers are not unskillededacated men with limited
knowledge of French and English of past immigrati@ves” (p.30). Instead they
work as taxi drivers because the professional oteale and job experience they
gained in Algeria do not count for much in “Quélsetight employment market”

(ibid).?® The mobility associated with taxis and immigraaises on an interesting

" This persistent problem has increased the gagairdard of living between immigrants and
Canadian-born workers with similar education lewalsording to the National Post. In April
2011, Stephen Harper announced that he would lof@s to help immigrants get their credentials
recognized. See Tories to offer loans to help innamits get credentials recognized. (2011, April
6). Retrieved fronittp://news.nationalpost.com/2011/04/06/tories-fferdoans-to-help-
immigrants-get-credentials-recognized/? Isa=16ékd8so see Bloom, M. and Grant, M.
(2001).Brain Gain: The Economic Benefits of Recognizingdentials in CanadeDttawa:
Conference Board of Canada.

% The market fluctuates and Québec does have sksriagertain areas. One of the continued
debates in Québec, is the shortage of physicidmes pfovince needs at least 1000 more doctors.
However, immigrant physicians who have receivedr tin@ining elsewhere are not seen as

249



dimension — considering that mobility is represdrteough the actual movement
of the vehicle through urban space, but also soctdility—taxi drivers move
through various employment opportunities and sagadses?

Amokrane did not always drive a taxi in Montréat¢8e 33). He explains
that he initially worked for companies but could tmerate being exploited,
having been a union organizer in the past. Heweésng in such environments
as “I'esclavagisme” (a form of slavery). At one pipihe was on the verge of
returning to Algeria, despite having been persettdehis political opinions;
however, he decided to stay for his children. bt,fae remains involved in
activism through his involvement with the boardloé school his children attend,
having been president of the board for the pastymars. He acknowledges that
he is incapable of inactivity given his militantgbaHe says: “Un ancient
syndicaliste il peut pas rester sans militer” (®2c88). Amokrane’s participation
in and contributions to the school board and schi@tan also be perceived as a
sign of social inclusion, as he takes on a soolal in his community. Given his

involvement in this community body, Amokrane likehaintains a considerable

suitable to fill the gap. See Pinker (2002). Sintyiathere is a reported shortage of science and
math teachers at the high school level in Quéhlefadt, McGill University recently instituted a

15 month Master’s program that would certify prafesals with a teaching degree as required by
the Québec Ministry of education. Besides helpinddcrease the shortage, this government
initiative has helped to accommodate immigrants Wwéee been trained in other countries to
obtain adequate credentials to teach in QuébecCBiello, C. (2011).

2 The figure of the “educated” taxi driver remaimsimportant archetype in urban refugee and
immigrant narratives that has emerged in variolsi@al productions, with storylines unfolding in
Montréal.Comment conquérir ’Amérique en une n@id04, written by Dany Laferriére, is a film
based on a taxi driver from Haifiaxi Libre 2010, written by Kaveh Nabatian & Lalai Manjikian
is a short NFB film, about a chemistry professonfrMexico who has difficulty securing
employment because his accent is not “adequatebeaaduse his degrees do not correspond to the
professional credentials in Québec. Moreover, awaneing novelist Rawi Hage, who emigrated
from Beirut to Montréal via New York City and writ@bout displacement related to war and
Middle Eastern diasporic comunities in Montréal ¢kmach, 2008), worked as a taxi driver when
living in NYC.
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amount of agency as he assists and guides theatrearsking process that has a
direct impact on the neighborhood school.

At one point during the play, as Amokrane recaiésgast activism in
Algeria, he is intercut with Jacques’ speaking. Téteed IRB agent, and one of
the non-Algerian characters, enumerates the nafreessassinated citizens,
journalists, and artists, giving the dates andeddiht regions in Algeria where the
killings took place. In this manner, the play jygaes Amokrane’s narrative of
being under attack as an activist, with the narestiof those who were killed for
voicing their political sentiments (Scene 28). Amate describes how he was
targeted for assassination in Algeria due to hiviies as a union organizer and
for vocalizing his opinion against the Front Islame du Salut (FIS¥ During a
town hall meeting for municipal elections he praclad that their program was
totalitarian and that they were using religiontiogir gain. Following his
statements, he did not return to stay with his migtdearing for his safety.
Shortly after, his brother was killed in front tkir father, who supported the FIS.

Despite his traumatic past and his inability touseavork as an activist,
which he is clearly passionate about, Amokrane thahess seems to be invested
and involved in his current life in Montréal. Basad his words in the script,
Amokrane’s openness to converse with taxi custowieddferent cultural
backgrounds, and his involvement in his currentmomity, afford him mobility

in the city. This mobility is both literal, in tesrof driving around Montréal, but

%0 The core objective of Islamic Salvation Front (Fis to establish an Islamic state that was
ruled by Sharia law.
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also, figurative, through his meetings with theaatboard and conversations
with customers from different social, cultural asidss background®.

Safia Dif, unlike Amokrane, wishes only for emplogmt within her
professional field. She is a 36-year old woman Wbldls a degree in agricultural
engineering from Algeria. She is unemployed anoh¢jyin a 2 ¥2 room apartment.
Throughout most of the play, she is on the phorik sacial services personnel
who assist immigrants, and is adamant about findijap related to the
profession she practiced in Algeria. Recently, Isfteher previous employment at
a bakery because she was unable to work full-tisnequested by her ex-
employer due to wanting to commit to governmenhing for agronomists
(Scene 6). Besides having difficulty securing ergplent within her field, she
faces economic marginalization. In one of many eosations with a social
worker, Safia describes how she has only $545 jpertimto live on, with rent
costing $400 per month and her ex-employer clairibtg0 from her, she is not
left with much financial leeway. Safia’s insistertbat she must find work within
her chosen field counters a common belief aboutigrants - one that postulates
that immigrants live off and depend on the welfsystem. Even though there are

a number of individuals who do turn for welfare doevarious reasof§ Safia

31 Burman (2007a) writes about a “longstanding rémsal stratification system in Canada” (p.269)
which results in the obstacles to social mobilégihg particular groups: “Those who arrive
without investment resources and must rely entioelyhe new locale, and/or those who are on the
wrong end” (ibid) of this system. She provides ¢éixample of Afro-Caribbean migrants who are
stereotyped and forced to work as labourers ancedtics. Similarly, Arabs from the Maghreb
can be added to this racialized system, confinartain groups to certain types of employments,
i.e Migrants from the Maghreb driving taxis.

32 1n Montréal, 20% of newly arrived immigrants wene welfare in 2011, more than twice the
rate of the general population, even though imnmiggratatistically have more years of schooling
than the overall population. See La Presse Cana€i¢012, April 2)Langue de travail -

Québec contribue a angliciser les immigrants frgrtumnes Retrieved from Le Devoir online
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stresses that she is a university educated engiwfeehad a position in her
country, and is not interested in receiving welfdtrés a well-known and
documented fact that integration is deemed suaglestien an immigrant is
employed® Considering that adequate employment remains poriant pillar to
successful integration, Safia’s efforts to secuoekwvithin her field is an attempt
to overcome economic and social marginalizatiowdras the end of the play
(Sc. 31), we learn that Safia is one of 150 cartdglaelected to take part in the
government training program in her field, attestingt her efforts to find work in
an area in which she is academically and profea#liotrained have paid off.
Contrary to Safia, Slimane Bouziane, a 43 yeatralted journalist, was
able to secure a job at Radio Canada after beiagployed for a year and a half.
Slimane met a Radio Canada researcher who wamgigilgiers on assignment
when he was still working for the Alger Républicaiewspaper (Scene 12). At
the time he had already started his paperwork migrate to Canada. They
stayed in contact and when Slimane arrived in Canthe researcher offered him
an internship. One opportunity led to another,lagpening came up and he was
recommended by a colleague. Like many refugee elaisnand immigrants, he

used “weak ties” to secure his job. Had work with Radio Canada not

http://www.ledevoir.com/politique/Québec/346495far-de-travail-Québec-contribue-a-
angliciser-les-immigrants-francophones

% The Ontario Council of Agencies Serving Immigraf@CASI) highlights the importance of
ensuring that immigrants have access to adequatgment by conducting a “stakeholders”
analysis. See Ontario Council of Agents Serving Ignamts. (2005, July 13). Integrating
Immigrants into the Canadian Labour Market. Re&tkfrom OCASI online
http://www.ocasi.org/index.php?qid=708&catid=113

34 “\Weak ties” as advanced by Granovetter (1973)safe acquaintances, rather than close family
and friends, which are viewed as being “strong’ti€bus, “weak ties” allow individuals “to
diversify their social network and serve as a getate an array of socio-economic and cultural
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materialized, he states that he would have retutmédgeria, or else become a
taxi driver.

Slimane is committed to his present life in Montrgad does not
necessarily want to be connected to his past.i$liemonstrated in the scene
entitled “Intégrisme and Islam” (scene 27), (fun@atalism and Islam) where
Slimane tells an anecdote that took place in thesrom where he and his
colleagues were watching an argument in the Can&haliament, which he had
characterized as being indecent and an embarrassiileen one of his
colleagues remarked that: “at least we don't laltle other here,” Slimane
reminded his colleague of the possibility to malemament on his current
society, in Canada, without having to be remindeki®previous one, in
reference to Algeria’s unrest.

Slimane, who began his career as researchertjnglit the person in the
script to provide current statistical informatidmoait Algerians living in Montréal,
as well as narrating flashbacks related to Algerastory (added to the script by
MLB director Ducros as part of documentary narmgti¢’roviding background
and statistical information related to historica¢sts and contemporary topics
throughout the script is a technique of the docuargrtheatre genre, where facts
from official records and documents are consultatdiiategrated into the
dialogue. For instance, when Safia is on the plistening to pre-recorded
options at the employment agency, Slimane provsesloyment statistics on

Algerians in Québec, highlighting the fact that okelf of the potential workers

resources beyond those generally available in ¢ngop’s ethnic or immigrant community.”
Aroian, 1992; Hagan, 1998 as cited in Damaris Roskal (1998).
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of Algerian origin hold over 17 years of educatié% of Algerians who are
capable of working do not have a stable job; 16ééike government aid; and
half of Algerian workers receive less than 13 560adis a year (Sc. 13F.

In another scene, taxi driver Amokrane has anwmeo with a client in
his taxi, a drunken woman looking for a particitar. The customer tells
Amokrane that she has previously dated a Berbgmwp she labels the “Indians
of Algeria” (Scene 8). Upon learning this, Slimasféers another flashback, this
time to the Spring of 1980. This coincides with Bexber Spring, when a series
of student strikes took place in Kabylie. The egem¢re exacerbated when a
writer’s talk on Kabylie poetry was barred fromitak place by Algerian
authorities.

Slimane once again provides historical data dufimgpkrane’s exchange
with a customer from Bangladesh, as they discusgyfaas well as politics in
Bangladesh (Scene 20). Amokrane asks if politeatons pushed the customer
to come to Montréal, to which he replies that etiocavas the reason he came to
Canada. At this point in the script, fulfilling higle as researcher and journalist,
Slimane provides statistics on the plural realityduébec; he states that 1 out of
10 people are foreign-born, and that 88% of the ignamt population lives in the

city, that there are between 20 000 to 40 000 Adgerin Montréal whereas in

35 Al figures cited from MLB reflect the reality iB004, when the play was written and staged.
This is a highly educated population: in 2001, atreothird (29.9%) of Morocco-born Moroccans
and half (42.5%) of Algeria-born Algerians 15 yeafsige and older had a university degree
(compared with 21.8% of the total number of immigsaand 14% of Québeckers as a whole).
Moreover, almost all Moroccan and Algerian immigsaf®7.6% and 98.5% respectively) reported
in the 2001 census that they speak French. Howdespite these characteristics, deemed at the
time of selection to augur well for the immigrantgegration, the 2001 unemployment rate
among Morocco-born Moroccans and Algeria-born Abyes who had lived in Québec for five
years or less was very high: 33.6% and 35.4% réispég compared with 8.2% for Québeckers
as a whole. See Lenoir-Achdjian & Arcand (2011).
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1989, there were only 1500, and that over 149 mffedialects can be overheard
in the school yards.

Slimane references France’s colonial presencegerfd at the beginning
of the play upon hearing a discussion between Aarakiand a Québécois couple.
While Amokrane explains how the vineyards in Algeniere replaced by grain
during Independence, Slimane interrupts, providawgual historical information
about the war for Independence Algeria fought Wwithnce, transporting the
audience to Algeria, 5th of July, 1962, when thenEde Libération Nationale
(FLN) installed itself to end 132 years of coloniaa (Scene 2).

After this flashback, we are immediately broughtloto the present. The
action takes place in a studio; Jacques Gagnod,yadr old retired IRB agent is
introduced at this point. The ex-agent is a firrhdwer in the immigration point
system, along with its selection grid, as he exglaihat his job is to determine
what an immigrant can do once settled here:

C'est pour ca qu'il y a une grille de sélectionidesigrants.

Et plus t'acceptes de gens qui sont pas qualiiéslp marché du travail,

plus ils ont de chances de pas réussir leur intiégréScene 3).
He is categorically against accepting non-qualifiedple who, according to him,
have more chance of failing to integrate if theg mot cut out for the job market.
Jacques then goes on to claim that he selected&@@éians in three years,
conforming to the law and to the grid. In other dmrthe criteria followed and
points afforded to the claimants depended on tigee#s they held, their age and
their employment experience. Jacques’ bureaugeation and descriptions of the

procedures to determine status are fairly detalede points to the two
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categories: skilled workers and selection for huitagian reasons. For a skilled
worker, he explains that it is important to cori@sg to both professional and
personal integration criteria; but for humanitar@ses, it is only the person’s
story that will determine his or her admittance.

Jacques seems for the most part to feel a centgred of compassion for
immigrants, as he describes his struggle to uratledstlgerian culture and
mentions the power that is afforded him in decigiegple’s fates (Sc. 30). He
ponders the rationale involved in the decision-mglrocesses during his career,
based on whether or not the claimants’ lives werdainger and whether the
stories he’d heard were credible.

In “Chauvins et voilées” (scene 24), Jacques cldimashe has refused
some veiled women, namely when they don’t shaké&dunsl.

J'ai déja refusé des femmes avec le foulard,

ca m'est déja arrive.

Pourquoi?

Si une femme acceptait pas de me serrer la main,

la j'étais pas capable,

je perdais la boule.

Parce que je leur disais,

l'intégration commence a partir du moment ou vousee dans mon bureau.

Et les femmes avec le foulard que j'ai refusées

c'est ceux qui refusaient de me toucher.
According to him, integration starts when the persoters his office and views
the inability to shake his hand as unacceptableth®@mther hand, the retired

agent had no qualms about a veiled woman who &hd#e his hand and even

discusses her wearing a veil, the circumstancesrumhich it is worre® Jacques

% In recent years, issues surrounding the hijab haised a number of debates throughout the
province of Québec and have given way to sociaigsaparticularly around the nigab. For
instance, in March 2010, the media covered the/ stba woman who refused to remove her nigab
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recalls how when growing up, it was compulsory tiiatmother and his sisters
wear a headscarf to go to church. He finds wedhegeil problematic when
used as a social gesture, and not as a religiceis'Bour un geste religieux, pas
de probléme, mais pour le geste social la il y prableme” (Scene 24).

Hasno is the character who faces the brunt of antheconomic
marginalization more strongly than the other indi)als portrayed in MLB. He
arrived with a falsified passport, which is a conmoecurrence, as addressed in

Chapter Three in the discussion around departwgsciibed in the stage

veil during French language classes at Cégep &aintent in Montréal. See Nigab-wearer
blocked again from class. (2010, March 9). Retriefrem
http://www.cbc.ca/news/canada/Montréal/story/203@0/mtl-nigab-Québec-intervenes-
again.html Renewed debates about wearing the hijab contonaiculate. More recently, young
Muslim women, second generation immigrants, haesntspeaking out about their reasons for
wearing or not wearing the hijab. A photographyibittheld at the Corrid’art gallery in Montréal
(April-May 2012) entitled “Ce qui nous voile” feas a series of images of veiled women living
in Montréal. One of the participants, Dalila Awaskplains her choice to start wearing the hijab at
a young age and reveals that more and more, sistrécised by many in local society. According
to her, a good number of young Muslim women, segetteration immigrants, are well
integrated in Québec society and want to wear dile Muslims living in Québec form 1.5% of
the population. Some information on the 53 womep @ate taking part in the exhibit - two of the
participants said that they wear the veil due toifigpressures. The average age of the women
presented in the exhibit is 27. Around 42 % wenmnlio Québec; three of the women were
originally of the Catholic faith and converted séam. What they appreciate about Québec is the
feminist movement, winter, cultural plurality, migualism, freedom of thought, and poutine. On
average, they started wearing the veil at the & and the majority of the participants are
against wearing the nigab. The exhibit's organdgsdréanne Paquet hopes that through this
project will foster a space for dialogue and crdmidges across communities. See Monpetit. C.
(2012, April 13). Exposition — Ce qu'il y a derrgele voile. Retrieved from
http://www.ledevoir.com/societe/actualites-en-staigd 7322/exposition-ce-qu-il-y-a-derriere-le-
voile

Interestingly, the same week Le Devoir article wablished, La Presse published an opinion
piece by Rima Demanins, a Cégep student, who uhkkenother and sister has made the
conscious decision to not wear the veil. She n@iesls maintains admiration and respect for the
women who do weatr it, as she sees it as courageleusrticle describes an incident at her local
pharmacy where the clerk lashed out at Demaninsthen (who has lived in Québec for 20 years
and teaches at a Montréal school board) tellingdgo back to her country, to take off her veil
and that extremists are not needed here. Herahighlights the stigma, hatred, and fear some
Québecois harbour towards women wearing the hijahpaints out that she and her family are
just as Québecois as others. She writes: «Le QuUéhgrartie de nous, du bout de nos orteils
jusqu’aux épingles qui tiennent nos hijabs». Shisder article by stating that Québec is her
country, that she has the Québécois accent, lwesigh the winters, celebrates St-Jean Baptiste
and cherishes the liberty that exists here, cloBargarticle with «Notre ‘chez nous’, c’est icix».
See Demanins, R. (2012, April 14). Québécoistmcune a notre fagoba PresseRetrieved
from http://www.cyberpresse.ca/debats/votre-opifd0th204/13/01-4515097-Québecoises-
chacune-a-notre-facon.php
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directions as being a “hittisté"Hasno states that the chance to make money and
be rich is what attracted Algerians to Montréal.ddgs that Algerians who come

to Canada arrive expecting this new country todmaghise, thinking that they will

be given a bag full of money when descending froendirplane, besides the
immigration papers and citizenship waiting for thétasno is seemingly
disenchanted with what “les pauvres Algeriens”lyediscover once in Canada:

Le froid de decembre les a pincés
Et le pere Noél les a trahis.

Hasno used to work but now shoplifts, proclaiminibe his
employment. He drinks to sleep and smokes marijtanalieve the stress of
everyday life, claiming that life in Canada is dinig him mad. With his medical
insurance card expired, he now has to pay $80g@ s®ctor, prompting him to
steal (Scene 22).

(...) la carte d'assurance maladie est périmée.
Maintenant pour passer devant le médecin,
est-ce que je suis bien ou pas,

ils m'ont dit que je devais payer $80.

Je les ai pas.

Qu'est-ce que je vais faire ?

Je vais voler pour payer.

Et si je vole,

Je grossis mon casier.

C'est ¢a le Canada.

Tu veux vivre au Canada?

C'est ca.

lIs te rendent malade,

lIs te rendent fou.

Le stress me prend.

Mon esprit divague.

Je me mets a parler tout seul.

lIs te poussent a devenir fou,

Problémes, problemes, probléemes.

37 Hittiste is defined as an individual who, within arban context is dispossessed, unemployed,
and does not have a significant chance of employnsae (Skilbeck, 1995).
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La loi,

Sale...

Je vais me fumer ce pot,

Je vais finir tout ce putain de paquet.
(il sort un ziploc plein de marijuana)
Je vais me défoncer.

Hasno's difficulties integrating into Canadian Ifeem to have a negative

impact on his well-being, as he finds himself oa thargins of the city. In scene

25, he experiences what appears to be a type steexialist crisis potentially

stemming from his displaced reality. He even spedlegtempts to commit

suicide:

Qu'est-ce que je vais rester,

Je vais rester pour gaspiller ma vie ?
Qu'est-ce que je vais faire ?

Je me mets a parler tout seul.

Le voila l'exil.

L'exil m'a foutu la vie en l'air.

Je n'ai pas de conscience.

Je pleure sur ma conscience.

lls te poussent a devenir fou,

Je vais me couper les veines.

Je vais me couper les veines,

Je vais me couper les veines.
Comment je vais me couper les veines ?
Je vais me saigner en plus ?

Hasno’s character and words expose the audiertbe espair, isolation

and depression which can occur in the life trajgesoof a number of refugees

and immigrants who are caught within the limbo eiing unemployed or

“unemployable” due to their non-Canadian credesitial

Similar to the exclusion and desolation Hasno erpeed, 50 year old

Omar Talbi is unemployed and watches a consideshtaunt of television

throughout the play. He laments the individualis@ture of the society in which



he currently lives. Omar mentions the coldnessméighbor who doesn’t have to
say hello, a business that doesn’t have to hire god how general individualism

seems to permeate this society, due to the lackmfct with others besides your
own family (Sc.7).

Ici on ne parle pas a quelqu'un qu'on ne connait pa
Vous pouvez rester des années,

votre voisin n'est pas obligé de vous dire bonjour.
Pas plus qu'une entreprise n'est obligée de vaustee.
C'est le pays qui fonctionne comme c¢a.

C'est chacun pour soi, chacun dans sa maison,

le bonheur oui,

mais le bonheur tres limité a sa famille pas plus.
C'est ¢a.

C'est l'individualisme.

Pas de contacts.

In one of MLB'’s climactic scenes (16), Slimane refands Omar, who is
still watching TV and continues to be ravaged ls/discontent, as he passively
criticizes the Québécois and the province’s varensal systems, such as
education and health. Slimane tells Omar that belghinstead, be grateful to
have left a country where injustice is the lawha tand.

On trouve pas de travail parce qu’on est meilleursux.

C’est pas vrai,

il faut pas déconner,

arrétez de prendre ces gens-la pour des débiles,

les Québécois ne connaissent rien,

faut arréter,

C’est grave de devenir raciste,

c’est vraiment du racisme.

Les Québécois ne fuient pas leur société,

ils sont bien dans leur pays.

Nous on fuit et on peut pas venir d’'un pays oyustice est érigée en
systeme,

on peut pas venir d’'un pays ou on creve encorgpleide et de peste et de
choléra

et je ne sais pas trop quoi

et venir ici critiquer le systéme de santé, I'école
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Au nom de quoi tu saurais mieux qu’'eux?

Omar explains that he was editor-in-chief in Algdout that he didn’t
apply for such positions here and instead focuseapplying for journalist
positions (Sc. 19). The answers were negativéhetetters coming in stated that
he was overqualified. Omar is overall skepticalwtl®mployment opportunities
for immigrants and makes the following remarks:

L'année derniére y'a eu 3 700 Algériens

et un peu plus qui sont arrivés, au Québec.

Parmi ces 3 700 Algériens,

combien ont-ils pu regagner la place qu'ils ocoapailans leur pays.
On est dans des boulots,

des jobines,

voila.

Quand on a passé l'entrevue avec l'agent d'imrograt

on nous a jamais dit que ce genre de problemesatpo

Y'a des gens qui disent ¢a,

beaucoup,

beaucoup,

beaucoup qui disent qu'ils n‘ont pas été avergifécultés d'installation
au Canada.

Voila ce qu'ils disent.

Voila.

His query reaffirms his doubts about immigrantegnating adequately into
society. Omar goes on to claim that: “L’intégratia’est une marque de
commerce” (Scene 19), referring to integratione@isdpa trademark. He
describes how many immigrants make a salary eactthmbut are not sure
whether or not next month’s salary will come incBwincertain employment
prospects and precarious financial situations ead to depression, which tends

to stay over the years, and disorients and malkes thagile.
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Another character in the play, Aziz Mammeri, isSay@ar old bookseller.
He meets with a Montréal city counselor nameéddd Choquette to ask for help

with opening a specialized bookstore in of the fafran investment. Aziz
describes his business idea as a place where itde fdaghreb.” Cultural
products such as music and books would be sohisrco-op style business
which would also act as a meeting point for the womity (Sc. 10). This
proposed diasporic space in Montréal is common gnetimnic communities who
have established businesses that add to the paobgijtural, culinary spaces in
the city that recall the homeland unfolding in tbeality of Montréal*® Aziz
wants to create a meeting point for the neighbadhadnere people can
congregate; Algerians and other immigrants fromMiaghreb can meet and
interact with non-Algerian and non-Maghrebians.ISspgaces can foster social
inclusion, as they are open to the non-Maghrebomnngunity, and create
opportunities for interchange between culturesrdeoto help establish a sense of

belonging within a city, while articulating a dias connection to the Maghreb.

Gender roles & religion

The space as proposed by Aziz can also be seasteadiplly helping
bridge the gap and distance between Muslim andvhasiim populations in
Montréal. Following 9/11, Muslim immigrants andugée claimants have been

largely perceived negatively by the media and pul@bome of the main themes

3 For more on everyday multiculturalism, see Mafzalice (2009) who writes about the
everyday social relations and mobilisations of &fityiin multi-ethnic neighborhood shopping
streets in Montréal, which she exploresineet Level Cosmopolitanism: Neighborhood Shopping
Streets in Multi-ethnic Montréah A. Wise & S. Velayutham (Eds Everyday Multiculturalism

(pp. 140-157).
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that emerge in the script include religion and gendles, as the dialogue
surrounding these themes counters a number obsgpes associated with
immigrants who practice Islam.

Dislocation and disruption of gender relationsnstaer theme that
emerges in the play. Kahina Amrouche is a 38 yEhadministrative assistant
and mother whose husband is depressed. Her chaisastgnificant in that she
subverts traditional gender roles. When Kahina waddor radio and television in
her country of origin, she was targeted persoraily physically. They shot and
killed one of her colleagues. Despite the fact thatnen were not allowed to go
to the cemetery to bury the dead, she was detednmattend her colleague’s
funeral (Sc. 28). The negative gender stereotypdusiim women as submissive
and passive is debunked with Kahina’s act of deBawhich counters established
gender rules, as she is the only woman walkingénftineral procession. In her
new environment, she seems to be flexible and #asted to her new
circumstances, as she works as an administratsistast in Montréal. She is
outspoken when it comes to Arab chauvinism, thegption of Islam by
fundamentalists and is in favour of the Arab worsgarogressive movement
(Scenes 19, 27).

She is highly critical of how the people she endersion a daily basis
perceive her as a Muslim woman. In scene 27 “lgrigme et I'lslam”, Kahina
guestions the image Québécois have of Algerianatipg out that they often
don’t know where Algeria is and all they do knowitak that they kill each other

there. She describes the reactions and questieamedeave, as well as the
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stereotypes associated with Islam, fundamentalisirtlae veil during encounters
with people she meets when she goes out.

Toujours quand je pars dans des cocktails ou desmsoirées comme ¢a,
je parle avec une personne,

elle sait que je suis algérienne,

tout de suite apres,

est-ce que tu portes le voile,

est-ce que tu es musulmane.

Si je suis musulmane.

Pourquoi tu dois me cataloguer,

Parce que lislam est associé a l'intégrisme.
L'intégrisme s’est emparé,

s’est accaparé de la religion.

Moreover, the perception of Islam and its assammavith terrorism is addressed
in the script. In light of the Ahmed Resam casel afthe repercussions
associated with September 11 in terms of how Musslare perceived and
treated, Slimane also voices his concerns aboutdhrew view some have of
Islam. He states that the worse thing for Algeriahe have fled terrorism is to
be perceived as terrorists.

Alors t'essayes d'expliquer,

comment, l'islamisme,

comment,

tu racontes l'histoire de I'Algérie que tu conreds
Mais en méme temps au bout d'un moment tu butdsecone inconnue,
Tu es capable, toi

d'expliquer comment un islamiste

ou n'importe qui

peut égorger un enfant?

C'est pas parce qu'on est Algérien

gu'on a plus de capacités a comprendre

gu'on puisse eégorger un bébé

ou une femme

ou une famille au complet

ou un village au complet.

Tu peux pas,

c'est étranger a ta culture
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c'est étranger a ta facon d'étre

et tu deviens solidaire des horreurs

on te solidarise des horreurs qui sont commises.

Le pire des traitements qu'auraient a subir legAdgs dont la plupart ont
fui le terrorisme,

c'est d'étre percus comme des terroristes potentiel

je veux dire qu'ironiquement les victimes du tdemme se retrouvent,
dans I'habit du coupable potentiel,

ca serait tres grave,

trés, tres grave.

Safia is a practicing Muslim who wears the veiptay at home. The stage
directions present her as either getting readydg pr just emerging from prayer
during several scenes (Sc.9, 11). The audiencdéasmed of the lingering
suspicion around veiled women as Safia explains p@ople are apprehensive of
her and even avoid making eye-contact (Sc. 24 “@hatet voiles”). She also
expresses concern about how her wearing the valitldonder her opportunities
to find employment. Safia states that her weateghtead scarf is a personal
decision and contrary to what many may think, shated to flee Algeria because
she did not share the mentality of the people tHarfact, she explains that she
has always felt like a stranger in her own couatrgl she didn’t feel as though
she could integrate in Algerian society, despitanvey a headscarf. Safia is
aware that wearing the hijab can pose problembdointegration into Montréal’s
secular society. Eventually, her adaptability redgdner and she is selected as one
of the participants in the government training pamgmes, which is revealed
towards the end of the play.

Bensaddek does not dwell much on instances of xwima and

Islamophobia in the play, and instead demonsttasgsmisconceptions, lack of
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accurate information, and negative perceptionsbeaovercome through dialogue
and sharing knowledge, as the narratives above ni&nade. Bensaddek also
includes moments of conviviality between non-Musliamd Muslims. MLB
features lighter moments where encounters with @cib are amicable and even
welcoming, ultimately engendering instances ofadaiclusion. Bensaddek’s
script displays the hospitable nature of well-itigmed bureaucrats and other
individuals, which strikes a particular cord givemophobic tendencies in a post
9/11 climate. For instance, Slimane recalls hiseerpce in front of the
immigration judge who he was expecting would drith and his family. Instead,
he fell on someone who was “human” (Scene 30).SHmee judge made it clear
that Slimane would not be able to find employmena gournalist because
Québec is a small country, unlike France, but bee#e found Slimane to be so
motivated, the agent said that “I cannot standoiaryvay”. Slimane said a first
encounter like that with Québec builds confiderise @0).

Kahina speaks of a woman she met who was excelyarice and
helped her and her husband furnish their apart(@&mt30). Jacques’ compassion
surfaces once again when he recounts how he adcaé¢her and his two sons
as refugees. They had been attacked with a blagiegdu concert in Algiers. As
he recalls this particular decision, the stagectiimas point to Jacques splashing
canvas with red paint. He then proceeds to enuménatjournalists and
intellectuals who were assassinated, giving thames, titles, and the dates on

which they were killed. With each victim's name,dp@ashes a stroke of red paint
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(Scene 27), representing the strong compassioh@amanity that defines
Canada’s position vis-a-vis victims of persecutma oppression.

The characters of Algerian origin represent variasygects of the
immigration experience and their positions vis-athie Montréal community, in
other words, where and how they forge their beloggn their new locale. This
reveals to the audience the characters’ deterroimédi pursue employment and
their willingness to contribute to local societgspite quotidian frustrations
linked to their status as immigrants or refugeesn& successfully integrate,
while others face more challenges. Traumatic mezsasf the past resurge from
time to time in the background as they navigateeturobstacles in their new
dwelling place.

The next section considers how nostalgia manifest in the lives of

the characters and how nostalgic elements areratexfjin Bensaddek’s script.

Fragments of nostalgia

ThroughoutMLB, the ways in which the past resurfaces in thegmtes
not a melancholic cry for a lost past typical inghmigrant diasporic
communities and in a number of culturally produteeds. There is rather a clear
acknowledgment of the painful past and of lost hgmet tied up in colonization
or the struggle for Independence, but instead tiaguirom the unrest during the
Civil War of the 1990s. Nevertheless, the ovexallet is not one of overly
dramatic longing. Instead, what permeates thetsisrippe urgency the immigrants
feel to get by on a day-to-day basis; they cleaish to succeed, integrate and

belong to a French- speaking society that seenmthéomost part hospitable
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towards these Francophone immigrants. The tonesthigia in the script echoes
what Svetlana Boym calls “diasporic intimacy”, wiiis not the promise of a
comforting recovery of identity through shared gt for the lost home or
homeland, but instead, “a precarious cozinessfofeagn home” (p.254) as they
live, | would add, amid the tensions of social ustbn and exclusion.
Bensaddek uses theatricality to illustrate an onesignt, yet subtle
nostalgia. Based on the stage directions, the ogesgene (Sc.1) begins with
Amokrane sitting in his taxi as the audience teskin. His taxi light is on. The
taxi dispatcher is spewing out addresses and naimexs Amokrane falls asleep.
A veiled woman exits the taxi’s trunk, as her vogreanates from the car radio.
Warda, the veiled woman, recites lyrics from a sbyddir, an Algerian musician
of Berber origin. The lyrics are about a once ratlfeower that is now fading.
The song is suddenly interrupted by the sound afhiam@ guns and swords
striking each other. In response to my correspocelanth Bensaddek, he
describes the song as “a metaphor of the Algeragetly,” in other words the
cancelation of elections in Algeria that triggetkd Algerian Civil War. The song
by Berber singer Idir is from théhasseurs de Lumiératbum (Light Knights)
which is about the musician’s exile in Paris in 89%arda falls in the snow, the
lighting changes and Amokrane is awake. As a peetadvLB, this opening
scene, apparently a dream sequence, is a nogtaigicin time to a homeland left
behind. It sets the stage for the play’s tone angbte function: the connection to

a lost past in Algeria and the contemporary redaitg relationships Algerians
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have in their present lives in Québec. Moreoverphrane listens to Chaabi
music in his taxi that the playwright characteriaseing €mpreinte de
nostalgié (imbued with nostalgia) in the stage directioBs.(7).

The homeland that resurfaces throughout the playostly factual and
historical. References to emigration are made thed\lgerian civil war is
alluded to through the prism of memory. Similat.e&banese and Syrian-born
playwrights Wajdi Mouawad and Khaldoun Imam, whel feorally obliged to
bear witness to their national tragedies (See M084), Bensaddek remembers
those who died or lived under oppressive rule adadt likely have a proper
burial. In this sense, the assassinations enundeiratdLB humanize the civil
war, by providing a full name, title, and date efth for the individuals killed.

Moreover, MLB'’s subtitle “Alger dans le retroviséifAlgiers in the rear-
view mirror) adds to the nostalgic cues, thus cerpainting a double existence in
Montréal, the daily reality and the past life ingatia. Bensaddek seems to recall
a type of reflective nostalgia which says more abimdlividual and cultural
memory,” as “it cherishes shattered fragments ahorg and temporalizes
space” (Boym, 2001, 49).

The enigmatic Warda appears once again as thedphays to an end,
when Amokrane turns on his radio (Sc.36). The westdsrecites are inspired by
Idir's songAgeggig using the metaphor of a flower - one that haappsared,
but is not dead. The closing stands as a remirfdgireival, a type of homage to

all the “flowers” who fell in Algeria during the @i War of the 1990s.

% Traditional music of Algiers. See Radio Chaabil®éa (2013). La musique populaire
algérienne. Retrieved from Radio Chahtip://www.webchaabi.com/
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Meanwhile, Amokrane makes it clear that he is nmtdhup about his job as
taxicab driver, and after ending an amicable cosat@yn with a young Québécois
couple about life and love, he states in contentmen

C'est la classe le taxi.

Tu causes,

ils causent avec toi.

Tu restes crispeé,

t'es foutu.

Faut pas avoir le complexe.

Il faut...

c'est bien de parler avec les gens.
In the final moments of the play, the stage diediprescribe all the actors to sit
in the taxi. Amokrane lowers his window and invitee audience: “Montez,
Montez, c’est gratuit, j'ai fini ma soiree.”

MLB is a prime illustration of documentary theap@rtraying aspects of
the everyday lives of refugees and immigrants. ffdreatives are anchored in real
experiences and trajectories lived by actual pedpie historical background, as
well as current information based on statisticeyfles a context and backdrop to
the reality and truth of the narratives. Besidamessing the trauma of civil war
as carried by these individuals, the audiencesis @kposed to some of the
everyday obstacles and instances of marginalizétianaccompany
displacement, as well as instances of social imnhss these individuals create
agency and counter various forms of hegemonic Gge.

Their intercultural voices portray the openings apgortunities that exist
despite their “in-betweenness.” Everyday life pices turn these individuals, who

may or may not hold status, into political and absubjects who partake in

community activities, create new community spaestblish themselves in the
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job market, become active in school board politiestk in local media, and

break down gender and religion-based stereotypitages. Moreover, without
moralizing, Bensaddek reminds the audience thatoniseptions, lack of accurate
information and negative perceptions can be oveecttmough dialogue and

sharing knowledge.

[I. Bashir Lazhar: The Story

The second play analysed in this chapter retrdeebfé of Bashir Lazhar,
a refugee claimant who fled the violence in Algetiaing the 1990s. He re-
settles in Montréal to prepare the arrival of lisifly in Canada. Lazhar's
suffering brought on by forced displacement isHartexacerbated by a
suspicious tragedy in which his entire family pees in a fire the night before
they were set to depart for Canada. When a sixtiegteacher in Montréal
commits suicide in the classroom during recessl@tal elementary school,
Lazhar walks into the principal’s office and offdris services as a substitute
teacher.

Educated under the French system but having nurgpas a teacher, (he
owned a cafe in Algeria, though his wife was aleache does possess a great
love for children. Despite his lack of formal kn@dbe in education, he
introduces innovative pedagogy that goes agaiesgtain during his time as
substitute. Given the circumstances following theacher's suicide, Lazhar
teaches his students the value of friendship tosvare another, courage, and

justice, as well as proper grammar; he even engesrtne students to have open
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discussions about violence taking place at schgotime goes by, the students
become fond of Lahzar, as they find themselves grgwacademically and
personally, until Lahzar is asked to leave the sthefore the end of the school

year.

Authoring Bashir Lazhar

When Evelyn de la Cheneliere began writing BashizHar in 1999, she
was still unaware of the concept of reasonableractadations, and September
11 had not yet occurred. The French-Canadian plginythowever, delivered a
script that speaks unpretentiously to some of thieeat realities experienced by
immigrants and refugees, as she maps the struggtepsses, as well as the
small victories of an exiled Algerian man attemgtio integrate into Québécois
society. Even though Jane Moss (2004) arguesrtitatgrant playwrights have
transformed Québécois theatre into “a site of logiemeity,” it is noteworthy that,
in the case of this play, the themes Moss attribtdevorks by immigrant
playwrights are acknowledged by a Québécoise piainvr

As a social commentary on the cultural realitieQoEbec, the story
touches upon the everyday realities of integratiloa,values and customs of the
receiving society, and the Québec education sysiemiell as the refugee
determination system. De la Cheneliere becameeistied in this topic due to a

fascination with immigrants’ capacity to live in @ada’® The writing of Bashir

0 See Garcia, G. (2012, April 9). Bashir Lazhar esidccommodements raisonnabléSxpress :
L'Hedbo des Francophones du Grand ToronRetrieved from
http://www.lexpress.to/archives/3244/
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Lazhar also stems from a desire to revamp her wwatkhod, which de la
Cheneliére claims was usually based on instincth Wiis play, she instead opted
for conducting research and gathering documents, ddopting a different
intellectual approach. She felt compelled to paéte in the cause of refugees
even before the Canadian government’s 2002 dedigibft the moratorium on
deportations to Algeria. She educated herself bgling) books and speaking to a
law firm specializing in immigration law, which slfi@und to be an enriching
experiencé’

De la Cheneliére has never been an immigranty ansdructor, only a
student who empathized with her teachers. She iegpiaat she wrote the play
because “| wanted to challenge myself by writinmething that was very far
from my life and what | knew?? Attuned to the pulse of current Québécois
society, she sees the play as posing a numberestiqus, though not necessarily
providing answers, thus leaving ample room forvidiial interpretations and
thoughts.

Far from taking a moralizing tone or wanting to makdgments on the
situation in Québec, de la Cheneliére says of higcally acclaimed play, which
has been translated to English, Spanish and Gerh\arus avons évité tous les
pieges. Je ne voulais pas que ce soit moralisatepamphlétaire et les

spectateurs y croient. Mine de rien, il y a detfowr dans la piéce. On rit

1 SeeAnglioni, D. & Singer, M. (2007, January 18). Bashazhar: Gens du paysoir.

Retrieved fromhttp://voir.ca/societe/2007/01/18/bashir-lazharsydn-pays-2/

2 See Donnelly, P. (2012, February 1#yelyne De la Cheneliére celebrates success of iglans
Lazhar The Montréal GazettdRetrieved from
http://www.Montréalgazette.com/entertainment/movie-
guide/%C3%89velyne+Cheneli%C3%A8re+celebrates+ssaddonsieur+Lazhar/6171192/story
.html|
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beaucoup avec ce professeur completement démodéquid’Algérie, une
colonie francaise. Avec sa maladresse, il deviargarsonnage assez comiqdg».

Alongside the humour in the play, there is no ddbht the theatrical
script has a political dimension. De la Cheneli@mains sceptical and speaks of
the hostility that persists in the perception ofriigrants, particularly towards
Muslims, stating in a 2008 interview: «Depuis leseptembre, notre méfiance
reste épidemique envers le monde arabe. Tout asee, notre perception fait
gu’'on meélange beaucoup le terrorisme et la religiusulmane. Je ne vois pas
d’amélioration.» When asked about the reason bahmglay’s success, she
states that the play is above all “human.” «Ceigéoire transcende la réalité,
c’est avant tout une histoire humaine, celle d’'arspnnage qui essaie de renouer
avec les autres a travers I'enseigneméhihe play’s humanity resides in the
fact that refugees and immigrants emerge from the@ws of “anonymity” (St-
Jacques, 2007) and are given a voice (even a tlaaelltimately fosters dialogue
within Montréal’s cultural scene and within thegar Montréal community.

De la Cheneliere’s ideas received even wider citcarh when they were
adapted from the stage for the big screen by Ri@lipalardeau (writer-director).
De la Cheneliere was involved in working on Falards script (Donnelly, 2012).

The award winning and critically acclaimed film “Msieur Lahzar” received an

3 See Boivin, M.A., (2008, January 2@ashir Lazhar a L’Anglicane: Une piéce qui tombe &
point. Canoe Retrieved fronhttp://fr.canoe.ca/divertissement/arts-
scene/nouvelles/2008/02/20/4862808-ca.html

4 See Garcia, G. (2012, April 9). Bashir Lazhar esidccommodements raisonnabléSxpress :
L'Hedbo des Francophones du Grand ToronRetrieved from
http://www.lexpress.to/archives/3244/
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Academy Award nomination in 2012 for Best Foreigmguage Filn1> Another
recent instance of successful stage-to-screenattap out of Québec is Denis
Villeneuve’s screenplay that garnered him a nononan the Oscars’ Best
Foreign Film category in 2011. His movie “Incendiems based on the play of

the same title by playwright Wadji Mouawad.

Bashir Lazhar on stage

The play was first staged in 2007 “au coeur deuamente
d'Hérouxville™® just as the reasonable accommodations were ladrict@uébec.
After an initial season, the play subsequentlyeduor three additional seasons.
Bashir Lazhamwent on the road throughout Québec from 2007-20@8) through
Canada in 2008-2009 and then back in Québec dafAg-2010"’ Directed by
Daniel Briere and presented by the Montréal-badezhire d’Aujourd’hui
theatrical company, the first staging of the plaincided with the reasonable
accommodation debates, during a time when thereawadiective malaise
towards “others” surfacing throughout the provie¢€Québec and as St-Jacques

(2007) astutely observes: «le degré de racism@débécois ayant été le sujet de

toutes les tribunes».

> The film lost to Iran’sA Separationbut did sweep a large number of awards at theeSemd
the Jutras; respectively, the film prizes for Canadd Québec. For the list of nominations and
awards fronMonsieur Lazhasee Awards for Monsieu Lazhar. (2011). RetrievechfIMDB
online http://www.imdb.com/title/tt2011971/awards

“6 See Bashir Lazhar, ou la conjugaison des cult(@868, March 19). Retrieved from
http://www.nouvellessaint-laurent.com/Actualited8e03-19/article-811739/Bashir-Lazhar-ou-
la-conjugaison-des-cultures/1

" See Theatre d’Aujourd’hui. (2010). Archives. Reed from Theatre d’Aujourd’hui
http://www.theatredaujourdhui.qc.ca/archives/pidzashir
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As a timely artistic intervention and social comnaey presented on the
cultural scene and resonating with audiences @mset period of re-questioning
Québécois identity, the play toured various muitiet boroughs of Montréal
during 2007-2008, as well as other regions of QuéBieresented as part of the
“Week against Racism,” it had a particular sigrdfice in the Montréal borough
of Saint-Laurent where the themes of this playratitpsely with everyday life, in
terms of plural populations and, as a result, de@lassroom?.

The play's director, Briere, decided to hold distmss immediately
following the presentations at Theatre d’Aujourd:hthese exchanges raised a
number of questions and observations surroundiadgitk of knowledge around
the reality of refugee®. As suchBashir Lazhatbecomes “objet de mediation
culturel,” thus enabling dialogue, informing the audience ahdressing
misconceptions around the lives of refugee claiswaritich are usually saturated
with prejudice. Furthermore, to encourage anditatdl debate, Theatre
d'Aujourd’hui offered a number of tickets to camttargeted cultural communities.
The initiative, made possible through a City of Ntéal grant, allowed members
attending the presentations to then share theireweriences? This also

attracted an audience that perhaps was not thé theaére crowd, which was part

“8 This could be paralleled with the Bouchard-Taymmmission touring the island of Montréal,
its suburbs, as well as other regions of the p®/in
“9 Bashir Lazhar, ou la conjugaison des culturesD§2March 19). Retrieved from
http://www.nouvellessaint-laurent.com/Actualited8003-19/article-811739/Bashir-Lazhar-ou-
la-conjugaison-des-cultures/1
*0 The discussions were led by Monia Chokri and Alfisigan, who are actors from cultural
communities who have been trained on the issuesigied. See Anglioni, D. & Singer, M. (2007,
January 18). Bashir Lazhar: Gens du p&\sr. Retrieved from
?1ttp://voir.ca/societe/ZOO?/O1/18/bashir-Iazhar&qdu-pavs-Z/

Ibid.
*2 |bid.
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of Briere’s stated desire to open theatre to calttommunities (St-Jacques).
Such initiatives can be seen as encouraging sociaision. They help to
establish belonging through political theatre amoaigimunity members
regardless of religious or cultural backgrounds.

Contrary to MLB, which is based on actual intervégwhe script for
Bashir Lazhar is a work of fiction, though heavitfluenced by a number of real
experiences De la Cheneliere researched. Noneshélesworth mentioning that
the theatrical staging of Bashir Lazhar does contartain elements of
documentary theatre, even though | focus striatlyhe script in my analysis.

Briére used excerpts from radio and television negsrts from the 1990s.

Bashir Lazhar — A portrait

The main protagonist, Bashir Lazhar, is in constateraction with others
throughout the play, though we predominantly heswhbice through the
monologue that constitutes the scripThe dense script makes several leaps
forwards and backwards in time and space. In orleeohumerous flashbacks,
this time back to Algeria, Lazhar converses withwife prior to his departure to
Canada to prepare for his family’s eventual arriadzhar and his targeted
family received threats and strange phone call81p.Clearly feeling suffocated
by the civil war in Algeria, he tells his wife: «lon aime mal. Je vais t'aimer

mieux ailleurs, ou du moins je veux savoir comn@naime ailleurs, comment

3 Only in the last scene do we see Lazhar haviriglaglie with a child, who is unnamed and is
identified as “Enfant” in the script, see pages4d3n Cheneliére (2011).
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on fait pour aimer quand on n’a plus rien a cragdip.19). His family never left
as they were killed in a fire that ravaged his hanéhe eve of their departure.
What is significant about Lazhar’s character ig thespite losing his
entire family and confronting obstacles in the Ghama refugee determination
system, he strives to make a place for himselfueligcois society where many
are wary of his presence. Most importantly, he sads in making a lasting
contribution with the students. At the elementastyal where he works, his
colleagues, the school administration and everstingents’ parents remain
apprehensive of this “Arab” teacher who seems éiband is a self-proclaimed
atheist and feminist. Having fled the violent utiiesAlgeria, he is committed to
starting a new life in Montréal and rather than aemidle or depend on welfare,
Bashir Lazhar seeks to belong to his new dwellilaggand takes concrete steps
in fulfilling his ambition. After reading about thesxth grade teacher’s suicide in
the newspaper, he simply presents himself at tineipal’s office and offers his
services as substitute teacher. At the interviehds no formal documentation.
When asked about his citizenship status, he cleorbge a permanent resident
with teaching experience in Algeria. When the pgpatinquires about his
curriculum vitae, he explains that in a rush, thiy @iece of identification and
formal card he managed to take with him was hisgass (p.17). Despite this
lack of documentation and the absence of Canadehing experience, Lazhar is
granted the position in the midst of the unexpecteds. Once in the classroom,

he does not even know the age of students in griadand is unfamiliar with the

279



curriculum. In taking attendance of the culturglyral classroom, he knows how
to spell the name Abdelmalek Merbah, but hesitate=n writing Camille Soucy.

At first, Lazhar has difficulty managing the ag#dtstudents and the
adjustment is far from smooth. However, with tirties class begins to familiarize
themselves with their new teacher. The studentsmliegespond well to Lazhar
and even appreciate the work and assignments meifates for them, many of
which contain life lessons about courage, justizédolence. Nevertheless, he
remains generally misunderstood by the adults akdim.

Lazhar has firmly mastered the French languagetamthssic literature,
such as Balzac and de La Fontaine, he uses textssiuch “antiquated” (his
word) authors for in-class dictations or discussidht times these texts are too
advanced for the sixth graders. Lazhar’s controakepsesence is particularly felt
when he is critical of the school’'s program. Heideds that the firemen visiting
the classroom, the field trips to the cheese fgctitending a number of plays,
and the psychologist’s visit every Thursday areaste of time. He feels that
students’ time could instead be better investdér@mch language and
mathematics classes. This position can be intexgras a critique of the Québec
educational system as a whole, deemed by somesciitdliticians, and educators
to be suffering a crisis of its own. In sum, Lazbaonvictions clash with those of
the school. Lazhar believes that his students@ing well with their previous
teacher’s suicide for the most part and thatiosnecessary for all of them to

attend the counselling sessions held once a we2®)(p
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At times, he makes awkward comments addresseddersis or
colleagues. For instance, when a student refusgs taitside for recess because
he has no friends to play with, Lazhar answers $¥Maut le monde a des amis.”
Realizing the inappropriateness of his commentdes @n to say that he too does
not have friends, but in his case, “ai le chos deltures comme circonstance
atténuante,” (p.22) which does not necessarily trepstudent’s situation.
However, the statement does reveal that Lazhas feextain struggles in his own
adaptation process.

Lazhar creates more controversy when he distriledpies of a student’s
composition based on the themes of violence atadcldice’s text is an eloquent
and heartfelt exposé on the impact left by Mme lacie’s suicide and a critique
of the overly concerned adults who are crowding thealing process; she writes
«tout le monde de I'école vient verifier si on satscoupables. Parce qu'il
faudrait surtout pas qu’on soit complétement gacloésme étres humains»
(p-27). Lazhar sees the student’s text as makmganingful intervention in the
aftermath of the loss, calling it a “source of eetion” for students, staff, and
parents. He takes the liberty of photocopying &b and circulating it, to the
dismay of the school’s administration.

Herein perhaps lies one of the most crucial coatitims Lazhar makes in
the students’ lives. Lazhar’s approach to healvtych is in part influenced by
his own suffering in Algeria, is different from tisehool’s. Everyone else at the
school seems to avoid talking about Lachance’sdlievhile the students feel

the need to express themselves on the matter. @hieg over a dictation that is
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too advanced for the students, Lazhar defines btieeavords many had

difficulty spelling correctly. He defines the tefchrysalis” as the phase between
a caterpillar and butterfly, where the insect isicocoon, preparing to spread its
wings and fly (p.18). Similarly, the over-protegtischool administration are
holding the students in a cocoon, due to the sudddrpublic tragedy that they
experienced, overlooking the fact that the studea&si to spread their wings once
again. This is something Lazhar encourages theao tzefore he is let go prior to
the end of the school year.

In the meantime, besides the ambivalent welcontieea¢lementary
school, Lazhar is in the process of securing Hisgee status with the
Immigration and Refugee Board (IRB). During a flagbk, Lazhar is in front of
the IRB judge, explaining that he filled out higppawvork, the Personal
Information Form (PIF) to the best of his abilionly to be told that his file lacks
precision. Thinking he no longer needed couragade these new circumstances,
stating that he used up all his courage long agaldscribes his despair in the
face of securing status using the metaphor of @eay, who finally finds a
shore. In this case, Canada acts as the safe hakimh he has reached, only to
be told that he needs to start swimming now: «J&agais comme un naufragé
qui enfin a trouvé une rive, et a qui on dit ‘bamgintenant c’est I'heure de la
baignade» (p. 30). The IRB judge finds that his latfkks specificity and, as a
result, his testimony lacks precision. He recotimscircumstances of his
departure, preparing the way for his family’s dsatm the country and the threats

that he and his family faced. He is unsure of tietity of his persecutors, which
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is part of the political ambiguity surrounding t#weny and the fundamentalists
involved in the Algerian civil war (p.31). In anathflashback, the judge’s
decision is read; Lazhar’s claim for refugee stauwtenied. Lazhar recounts
receiving the phone call from his brother Said, wiformed him of his family’s
death, then goes on to say: «Et maintenant jagsrgue je ne suis pas un refugié
politique as sens de la Convention. (...) ‘Pour ce$ifs) le present tribunal
conclut que le demandeur n’a pas qualité de réfaigigens de la Convention, ni
celle de personne a protéger, de sorte que sa dendaasile est rejetée’ Je
demande une révision, monsieur le juge» (p.33).

Lazhar then speaks with his lawyer, expressindpévgilderment at his
refusal. Lazhar is convinced that he fits the gatef political refugee and that he
followed the advice provided to him by his lawyer:

Comment pas assez émotif? Qu’est-ce qu'il fallaé i fasse
de plus, maitre Morin? Que je me répande devgngk? Il
fallait raconter les faits, j'ai raconté les faitd.e choix des
mots... Oui, javais révisé la feuille que vous mewiournie,
regardez, je I'ai sur moi: ... subit, terrible, comastt, aggresse,
menace, tué, assassinat, fuir, s'enfuir, urgericém; guerre,
dénonciateur, charnier, torture, peur, terreurenar
massacre... Vous voyez, jai mon dictionnaire de padin
réfugié politique. Il me semble que j'ai tout céilgiaut pour
étre un réfugié politique. Moi, je me croiseraiggléa rue, je
dirais ‘tiens, un réfugié politique’ (p.34).

Here, Lazhar questions the values and conceptseadfitmigration system,
especially when his case was not deemed credibighiBLazhar fails to adopt
some of Québec’s social customs, to adapt to thesdcodes, and eventually is

also denied refugee status. In many ways, he ialgoexcluded, yet the

contributions he made as a teacher through hisictiens and assignments, and
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in providing his students with alternative ways apdce to express their thoughts
to help and encourage their healing process, cdyenmnored.

Amid his condition “in-betweenness,” Lazhar congeuo integrate in
society, though it is difficult, given that those@and him continue to see him as
an “outsider.” During a scene in which he is regdime newspaper over his lunch
break, he tells a colleague that he is readingrupimat is going on in his country.
The colleague interpretss country as being Algeria. Lazhar responds: «Nen, |
ne parle pas d’Algérie, mais d’ici. Mais non, neis@xcusez pas...ca fait un
certain temps, alors je me sens un peu chez meaidas si je devrais» (p. 35).

Towards the end of the play, he is summoned tptineipal’s office.
Lazhar defends himself following whispers amongtdexhing staff about his
“questionable” pedagogical approaches surroundiames of violence which
have sensitive implications about Mme Lachancelside. He states: «Ce n’est
pas parce que je suis Arabe que je ne respecta fame...[...] J’en ai marre
du bruit qui court. Je respecte les femmes, lesnesnet toute la vie, je respecte
aussi tous les morts, y compris madame Lachanegequai pas connue. Nous
avons abordé le theme de la violence avec messplég@ui m'a amené a
comparer la mort d’'un village a celle d’'un individuNon je n’ai pas banalisé le
geste de madame Lachance, mais non, je ne I'aepss/isé non-plus!» (p. 38)
He goes on to state that he would have gladlyfiddrthe nuances of his
statements if the students had any concerns. Wigeprincipal discovers that
Lazhar has distributed Alice’s text to the studepésents, it is the last straw for

the school administration. As Lazhar tries to jydtis actions, the principal
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makes it clear to him that it is too late. The pial has also uncovered the fact
that Lazhar did not have the right to work dueitlack of status and informs

him that another substitute has already been aeth(m 39-40).

Conclusion: The curtain drops

The fate of Bashir Lazhar, a dedicated instrudeavyes one to ponder the
place refugee claimants create for themselves,rhoeh room is allocated to
them by society and how much they give to themsel#e La Presse cultural
critic Sylvie St-Jacques (2007) writes: «Oui, Baslszhar est une piece a
méditer, qui renvoie une image peu reluisante dedteété Québécoise, ou des
individus comme cet enseignant dévoué sont conda@iiacculturation ou
'anéantissement.» Towards the end of the playpigethe employment Lazhar
was able to secure and the rapport he builds wélstudents, St-Jacques
rightfully identifies the blurred border of assiatibn as an immigrant versus utter
ruin, devastation, and eventual deportation, whashin this case, a refugee may
face.

Nevertheless, Lahzar, as an inspiring teachereatrat the right time in
the sixth grade students’ lives. Despite his tugbtiadaptation and his own
suffering, he made positive contributions as a cdtechsubstitute, and had a
profound impact on the students’ lives. Society tiredgovernment rejected him,
but parallel to the social exclusion he suffersy¢hare openings in which healing
can take place both for Lazhar and for the studémtiie end, Lazhar is driven
out by the school and by Canada, yet the studpatsonal and academic growth
iS permanent.
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The refugee and immigrant voices in MLB and Bakhirhar vividly
portray some of the complexities associated witbefd displacement. The textual
analyses of the scripts, both of which containrthgatives of Algerians who
have migrated to Montréal, depict how everydayflifiethese individuals can
oscillate between inclusivity and marginalizativvhile obstacles are
omnipresent during the adaptation and integratemog, the dialogue
demonstrates how these individuals managed to canvagency, establish
belonging and make contributions to local societyether or not they held status.
Therefore, these narratives come to counter dorhoiaoourses that are less
favourable towards refugees, immigrants, partitylair Arab and Muslim
backgrounds as they present refugees and immigiatgy on active social and
political roles.

By hearing alternative voices and narratives tifé&rdfrom the common
media representations often imbued with stereotgpesprejudice, the audience’s
consciousness is transformed by the opportuniiengage in open dialogue that
these scripts afford in both their textual and thea forms. Furthermore, the
post-production discussions held by the theatgoatpanies for both MLB and
Bashir Lazhar may even prompt citizens to takeoaabn the issues raised by
these texts, or at the very least, shift preconaegt beliefs and attitudes by
increasing knowledge based on lived experiences.

The characters in MLB and Bashir Lazhar enact Vi&bklovsky’s

classic formula of estrangement, where in exile, s forced to learn the skills
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of making unfamiliar things familiar” (Meerzon, 201 In these plays, everyday
life and stage performances overlap, whether thraggbatim testimonials or
fiction inspired by actual cases, blurring the $ireé the real and the represented,

yet conjuring up voices that are not sufficientgald.
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Conclusion:
Pathways towards inclusion

“In a few sentences, collected outside officiakpls in the
temporary quietness of a reception centre beyomd th
formalities of official settings, cracks can emergwisible
depths become visible: just like the secret gedgrayh
unknown passages and restless customs. Inside these
cartographies of pain and anxiety, along the boriesla
keeping poor apart from rich, hell from peace, fifan
death passeurs- the new entrepreneurs of bodies and
dreams — operate as the factual masters of thimigesf
those hundreds of thousands of men and women ttging
run up the sense of History, turning from persetpiEople
and victims into illegal immigrants, then becommefugees
so as to eventually — and perhaps simply — be duimte
citizens again” (Beneduce, 2008, p.507).

Inclusionary routes

In delving into some of the “invisible depths” @fugee claimants’ daily
existence, | have argued that individuals in sugtigaments do not just wait to
be granted official status before carrying out pcas usually associated with
citizenship. Not only did my research reveal tleitigee claimants do manage to
carve out their agency within Montréal’s uniqueiabfabric, the project also
proposed new ways to look at the re-settled refpgegence in the city and
conceptualized the contributions refugees makkéa@odmmunity before

acquiring citizenship.

Using an interdisciplinary approach, this dissetatonsidered the
multiple facets of urban refugee re-settlement oni€al, based on refugees’
experiences of everyday life in the city. | demaoaigtd that refugee presence in
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the city and the contributions they make to thetal communities cannot be
overlooked or dismissed. Throughout the projeasdigned particular importance
to refugees’ voices, as | integrated the narratilias| collected from refugees
themselves or found in theatrical texts. It is sseey to examine the actual words
and language used by refugee claimants themsedubew express their own
predicament. Not only does this approach humarfzgyee claimants’
experiences, but it breaks away from the tendefspme studies around asylum
seekers to be dystopian (Goldring et al. 2009)gbtup in reproducing cycles of
social exclusion (Philimore and Goodson, 2006), @egtdched from the intricate

realities unfolding on the ground.

This dissertation argues that social exclusionsauial inclusion unfold
simultaneously and overlap in the everyday livesefiigee claimants who have
re-settled in Montréal. Such an approach is a #loifb the usual focus on social
exclusion, which is undeniably present in the ligésefugee claimants. However,
considered together, social exclusion and inclusitered a more nuanced
understanding of refugees’ existences. Furtherntbi®approach also enabled us
to view refugee claimants beyond the usual labigmssive system abusers. |
specifically examined the critical period when ggfe claimants wait for their
immigration status to be reviewed, further delaysdinally determined. In doing
so, | demonstrated that during that time, spandltemporal “in-betweenness”
can become a moment and site that engenders suttiadion, as claimants

frequently become politically and socially proaetiv argued that such pathways
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of agency and engagement produce informal andhalige modes and practices

of citizenship.

More precisely, refugee claimants become proacibatal agents through
acts such as volunteering, tutoring, and organizorgmunity events. Refugee
claimants also become political agents when voiteg rights as asylum
seekers, when occupying immigration offices, andenyprotesting to demand
status and basic care. Therefore, despite beingdle¥ official refugee status or
citizenship, claimants become civically engagedigka& in community life and
manage to establish a sense of belonging in tle@rdwelling place. Such
instances of inclusivity, where refugee claimaatseton legitimate political and
social actions, making them informal citizens, dbsizes the negative attitudes,

beliefs and perceptions of them as being bogusjymand abusers of the system.

In Chapter One, | argued that social exclusioreiigee claimants in
Montréal is characterized by systemic and symlmtcdusion. Based on my
research respondents’ experiences | outlined sdittee @egulations of the
immigration and refugee determination system, aghlighted the barriers and
obstacles that arise, namely on the administrégivels in terms of securing
status, employment, health care and educatiorckiine evident that refugee
claimants who seek the rights which they are eatitb experience interminable
delays, and, at times, are simply denied theirtsigihue to unnecessary
bureaucratic complexity and obstacles. As a restilst | called the material
conditions of refugee social exclusion are a sigaift challenge to overcome. |

then considered aspects of non-material socialiskart that emerge in refugee
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claimants’ everyday lives, namely the respondesxtsbunts of their experiences
with xenophobia. Due to a lack of status or langusiglls, a different accent,
name or physical traits, some refugees are maigathlthey are treated with
hostility, made to feel foreign, inferior or agliey do not belong in Québec and
Canada. Xenophobia is not confined to everydayant®n between individuals:
the first chapter culminated in an examinationxaraples of Canadian refugee
policy and exclusionary practices during th& 2@ntury, particularly post World
War Il. The historical facts examined in the chagtidified patterns of systemic

and symbolic exclusion experienced by refugeeseatiyr living in Canada.

Chapter Two demonstrates my project’s main argurtietsocial
exclusion and inclusion unfold in tandem and oyentathe everyday lives of
refugee claimants during the critical time theyrgpwaiting for their status to be
determined. Having isolated social exclusion infitet chapter, Chapter Two
considered how refugee claimants frequently criestances of inclusivity in
their everyday lives, as they institute their agemtic engagement and
belonging in the city. | draw on interviews | cortled with my research
participants, to argue that refugee claimants becpioactive social and political
agents, while “in-between,” awaiting decisions beit cases. This in turn
produces modes and practices of informal citizgns¥ery often with strong
social support networks in place, refugees expee@mstances of leisure,
reprieve, and community involvement through voleniteg in the community.
Such legitimate social acts help break the ungastand isolation that

accompanies the process of claiming refugee stistoeover, these occasions of
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social participation and conviviality are combingith moments of political
mobilization in the city, and | addressed somehefworkings of the refugee
activism networks in Montréal. Although regardectad disobedience by some,
occupying the space of immigration offices or dtggace in front of these
buildings during protests, are actions which cawibe/ed as tactics that help
refugee claimants’ defend their own right to thg.ciTherefore, examining
refugee claimants’ individual and collective cobtriions, as well as their
proactive attitudes and actions (a less exploreéltfa urban re-resettlement) is a
constructive way to counter the negative belief$ stereotypes that still surround

refugee claimants.

Chapter Three examined other forms of refugee poesand movement
in the city, as expressed in the claimants’ owndspseen from the angle of
urban theories of everyday life. By inverting Sagdchmigration notion of
“double absence” into “double presence,” | examiapparently trivial everyday
activities, like walking in the streets, as alteéiveaways to reflect on refugee
presence in the city. First, | argued that everyalaivities offer refugee claimants
creative ways to re-write their routes, thus claignagency and re-affirming their
presence in the city. This argument was basedanadhtual physical presence
and movement around the city, specifically the wWegy narrate their pedestrian
experiences around the city. Secondly, refugeespresis expressed in the city,
through their attachment to another place. Thelyelgtcarry memories of other
places—their homelands—uwith them in the city, aythttempt to establish

another home in Montréal. This comes to light egdgovhen respondents
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describe their experiences in certain highly plmeighborhoods, such as Cote-
des-Neiges. For some of the respondents, walkimgnalrthis particular
neighborhood is like being at “home.” | argued thiath areas become the city’s
comfort zones for refugees who feel they can betorthese spaces when other
systems, mechanisms, or even people do not neitgseant them here. Another
important theme | discussed in this chapter is dapaand the realities
associated with it. Some of the recurring themesiraat departure that emerged in
the interviews departure include the refugees’ imgness to leave their
countries of origin, drawing comparisons betweegirtprevious home and new
dwelling place, and the difficulty of obtaining tdecumentation required for
crossing borders. My approach centered on evergdayities often considered
trivial, challenged the notions of absence anduwsich commonly associated
with the refugee predicament, and offered new ageno explore the less

conspicuous intersections of urban refugee presence

The fourth and final chapter is based on the redugeratives found
in urban cultural productions, more precisely iedtrical scripts. These
texts come to mediate, withess, and respond toltakenges of
displacement, as experienced by various migranitéointréal. By
conducting a textual analysis Montréal La Blanche@ndBashir Lazhar |
argued that immigrant and refugee voices, emanétimg these scripts,
come to critique the xenophobia that exists towéntisers” within the
urban Canadian landscape, and destabilize theostpieal representations

of the migrant. As such, these texts offer audisreceumber of alternative
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voices that | argued represent experiences of lsociasion and exclusion,
as well as the “in-betweenness” associated wittctimeplexity of the
refugee condition in the city. These scripts caomiey elements of
documentary theatre are in part based on actuajeeftestimonials in the
city (particularly inMontréal La Blanchg Furthermore, the plays in
guestion were accompanied by on-stage discussitiog/iing the
productions, as dialogue around issues relateeftigees offers deeper
insight into the production’s themes. Even thougkse examples of urban
cultural production at times blur the lines betwedrat is real and what is

represented, they conjure up voices that are neh dfeard.

In fact, the need for alternative voices and actiom refugee claimants
themselves is crucial to dispel the myths and himesasylum seekers amid the
heightened trend towards criminalizing migrantsitivthe gradual
implementation of Bill C-31, aimed at “protectinGanada’s Immigration System
Act, the recent federal health care cuts that comse refugee claimants’ well-
being, and now a reality television show on BoiSlecurity approved by the
current Federal government that risks further dedniring refugee claimants, it

is important to consider the complex place refgsgeeupy once re-settled with

1 In 2011, the Federal Government approved a reBlftghow calledBorder Security:
Canada’s Front Linewhich is based on the daily activities of the Ghaa Border
Services Agency. However, this show risks degigdimd dehumanizing migrants,
especially refugee claimants, who are often alréadyvulnerable position, turning them
into a spectacle, and even worse, reducing theimetstatus of criminals. Certain
language and imagery linked to deportation andndiete used in the show can contribute
to the heightened trend of criminalizing migramiatticularly refugee claimants, who are
often labeled as “queue-jumpers”.
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more care than ever, and especially the proackigtesmce of refugee claimants

within our cities.

| started this project thinking that talking tougée claimants about the

period of the time during which they wait for thetatus to be determined, a
phase | called “in-betweenness”, would make fomégresting and original
project. However, after actually conducting thesgesh, collecting and analysing
data and writing up my findings, | came to reajir&t how essential this period of
time is for refugees. Paying particular attentiomefugee narratives that describe
this lengthy timeframe revealed some of the obetaahd gaps, the reasons
behind numerous unnecessary delays in obtainitgsséad accessing rights, and

even why refugees’ rights are at times flatly ddnie

Over the last decade, the Canadian refugee sysisrandergone
significant changes in order to increase securitlgizva climate where threats of
real terrorism exist. Changes have been also intedl in order to deter bogus
refugees from entering the country (such as ensy requirements for
individuals from Mexico and Hungary). More recentigcess to certain rights has
been cut (such as reduced health care benefitefioggee claimants). Amid such
changes, the importance of a rigorous yet faireffidient system is fundamental,
as individuals undoubtedly do abuse the systemeftlesless, bona fide refugees
who take significant financial and personal risk$l¢e life threatening situations
continue to fall through the cracks of the systé&his raises the question of
whether Canada can retain its global reputatioonasof the more generous

countries vis-a-vis refugees. The system must upigaly change and adopt new
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policies that reflect current global and natiorellities. However, such
adjustments should not be made to the detrimergfofee security in Canada, as

well as their physical and mental well-being.

Like any immigration determination system, the &dian refugee system
has strengths and weaknesses. Former IRB board enem8 Chairman Peter
Showler has outlined ways to improve the refugeerdenation system using the
words “fair, fast, effective, efficient, and fina formulate new reforms to
Canada’s refugee system (Showler, 2009, p.20).aVhdnaging the flow of
individuals into a country for any given reasom idifficult feat, national security
must be balanced with humanitarian concerns. Téssskeveral potential policy
implications that this project has shed light éiurther in-depth research during
this “waiting” time frame can ultimately be useddansider improvements and
adjustments to the overall system. At the verytlgaslucing miscommunications
within administrative structures, minimizing thengglexity of the system,
addressing negative attitudes towards refugee afaisrand shedding light on the
positive contributions refugees make could drayicaduce the countless
unnecessary negative impacts on refugee claimawesyday lives. Most
importantly, looking closely at this period of timeuld provide detailed
understanding of the situations at hand for frorg Workers involved with
refugee cases, such as health care providers] saricers, psychologists, and
individuals dealing with immigration at the admingtive and policy levels. More
recent and extensive research on refugees’ eveliydaxperiences has yet to be

compiled and analysed, with a particular focus arnowus aspects that expose the
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limitations and possibilities unfolding within tledveryday lives. For instance,
what impact will the health cuts have on the weliFlg and lives of refugee
claimants in the years to come, in Québec and a€asada? Will the provisions
proposed in Bill C-31 allow decisions to be madeerguickly without
compromising refugees’ right to a full and fair Heg? Methods of collecting
refugee claimants’ experiences on a wider scal¢harefore essential. In the case
of refugee access to health care, for examplg,imperative to collect data, but
also to create platforms where information is sthane whether claimants are
receiving the level of care they are entitled tas klso imperative to develop

tools to inform physicians and other health carekens about the realities

refugees confront when trying to access care.

Overall, how can administrative inefficiencies awgrithe refugee
determination process, in terms of securing sta&tiogloyment, healthcare and
education as experienced by the claimants, be dextad, corrected, and then
overcome? Finally, given that refugees frequerdlye out their own agency and
partake in their local communities as socially godtically active agents, are
there ways to formalize practices of informal @tiship carried out by refugee
claimants? Or, are the classical status and pescttcitizenship so deeply
entrenched in the political and national consciegsrthat such interventions on
behalf of refugee claimants will remain forms ofgawerment only on a
community level? If so, how can refugee contribagidoe highlighted and

celebrated within the local communities?
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What is presented here is far from a compreheraigeunt of experiences
of urban refugee re-settlement. Yet, it is grounideahy initial argument that
refugee claimants as active presence in Montréalatebe overlooked. | hope |
have provided the preliminary groundwork for ingesrabout the instances of
inclusion refugee claimants create with the suppbttieir networks. | also hope
to have presented openings to identifying informatles and practices of
citizenship carried out by this segment of the pajon. In demonstrating how
refugee claimants become active social and pdliéigants, despite being
marginalized on several fronts, | argued that timsetweenness,” seemingly
integral to the refugee determination process,guafar beyond just taking a
number at the immigration office and sitting dowt the very least, | hope that
this project provides new ways to reflect on refigeesence in the city beyond
the scope of the usual prejudices, stereotypesladets commonly associated

with individuals who are forced to flee their homsseking to build safer ones.
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Appendix
l. Interview questionnaires: English and French

Il. Steps in seeking refugee protection in Canada
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Lalai Manijikian
Interview Questions Revised- September 11, 2008

Tentative title:Spaces of Contention: Deconstrugocial Exclusion/Inclusion
and Everyday Refugee Experiences in Montreal

How long have you been living in Montreal?

How has your overall experience in Montreal beefas®

When you first arrived, what was your general insgren of the city, the people?
Which part of Montreal did you live in as a refug@ee

Can you describe what your adaptation process waa$ a refugee living in
Montreal?
(weather, language, interactions with people)

Living as a refugee, how did you move around andsacthe city? (walking?
public transportation? Bus, metro, Car?)
Was it easy to get used to this new urban envirotne

What was your day-to-day life like when you wher&timg for your status to be
determined? (How did you keep busy? Did you gatwsl, did you work, who
did you socialize with? How do you fill your day§8an you describe your daily
routine? Where do you for your shopping needs,dikeeries? Where do you go
for fun, to have a coffee, to socialize, to play?)

Which parts/neighbourhoods of Montreal were youtsosfortable walking
through?

As a refugee, have you experienced any form ofilitgsh general or specifically
from any institutions or individuals in Montreal?

While living here as a refugee, did you encountsr d@ifficulty accessing certain
services in order to fulfill your basic living nestl(housing, health, etc?)

As a refugee, did you partake in social activiteMontreal? (e.g. Member of a
club, a religious group, a cultural associationawy other kind of group which
entailed interactions with other Montrealers?)

As a refugee, did you feel safe and protected imtkéal?
(physically? financially?)

Was your overall life experience as a refugee imtvizal a positive or negative
one?
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How do you see your life in Montreal 5 years froow?
How was your life before you came to Montreal?

Are you engaged with any sort of refugee and imatign rights group?
(which group(s) & what kind of activities do yourpeipate in?)

Personal info

Name:

Gender:

Age:

Status: Refugee/ Permanent Resident/ Citizen
Level of Education:

Trade or Formal Skills:

Occupation in country of origin:

Country of birth:

Languages spoken:

Family status:

Number of children:

Number of children accompanying them:
Date of arrival in Montréal:
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Lalai Manijikian
Questions d’entrevues : Révisé le 20 septembre 2008

Projet de doctorat, title préliminair8paces of Contention : Deconstructing
Social Exclusion/Inclusion and Everyday RefugeesEgpces in Montreal

Depuis combien de temps vivez-vous a Montréal?
Comment se déroule votre expérience a Montréaljasgaintenant?

A votre arrivée, quelles ont été vos premiéres @sgions de la ville, des gens que
vous avez cotoye?

Dans quel quartier de Montréal avez-vous habiteaenque réfugie?

Pouvez-vous décrire (les phases de) votre adaptadiorapport au climat, a la
langue, aux personnes (or aux relations humaines)?

Lorsque vous étiez réfugié, comment vous déplavies a travers la ville (&
pied, en voiture, en transports publics - autométro)?

Or (En tant que réfugié, comment vous déplacez-vets)

S'adapter a ce nouvel environnement urbain até&itéficile?

Lorsque vous attendiez de recevoir votre statuéfiegié, comment se déroulait
votre vie quotidienne? Quelles étaient vos acB@AtESuiviez-vous des cours?
Aviez-vous un travail? Aviez-vous des relationsiales et des amis?)

Décrivez votre routine quotidienne (Ou alliez-vdaise vos courses, votre
épicerie? Ou alliez-vous pour vous divertir ou vdagendre, rencontrer des gens,
prendre un café, etc.?)

Dans quelles zones de Montréal vous sentiez-voplsitea I'aise ou en sécurité
(sois pour vos déplacements a pied, pour se batadgour y vivre)?

En tant que réfugié, avez-vous ressenti, sous gadlayme que ce soit, de
I'hostilité de la part d'une institution ou d'udividu a Montréal?

En tant que réfugié, avez-vous éprouvez des diféswa obtenir certains services
de base, répondant a vos besoins fondamentauxr{@deservices de santé,
etc.), alors que vous viviez a Montréal?

Avez-vous pris part a des activités sociales (merdhm groupe, club,
association religieuse ou culturelle, ou tout atdrenation comportant une
interaction avec d'autres Montréalais) lorsque \@iez réfugié a Montréal?

En tant que réfugié, vous sentiez-vous en sécaiiéntréal (intégrité physique,
economique)?
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De facon générale, votre expérience en tant qugiegh Montréal est-elle
positive ou négative?

Comment voyez-vous votre vie a Montréal dans 5 ans?
Comment était votre vie avant votre arrivée a Méegl?

Faites-vous partie d'une association pour la défees droits des réfugiés et des
immigrants? (Si oui, laquelle? A quelle genre dNdtéis prenez-vous part?)

Informations personnelles

Nom:

Sexe:

Age:

Statut: Réfugié/Résident permanent/Citoyen canadien
Niveau de scolarité:

Métier ou formation professionnelle:

Occupation professionnelle dans le pays d'origine:
Pays de naissance:

Langues parlées:

Statut familial:

Nombre d'enfants:

Nombre d'enfants qui vous accompagnent au Canada:
Date d'arrivée a Montreal:
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Steps in seeking refugee protection in Canada

These steps are valid as of 2006 and are basedjore A found in the report
Gendering Canada’s Refugee Proc@3auvergne et al. 2006). In the summary
presented here dates and deadlines for certaieguoes as legislation and
policies are subject to changes and revisions fdll@ving steps simply provide
an overall snapshot of the steps as refugee clasnganthrough the system.
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Refugee protection claim made at port of entry (PQECIC office
Initial Interview (front-end security screening reg)
v" Found (or deemed) eligibl® Referred to IRB, Personal Information
Form (PIF) is submitted.
X If found ineligible: 1. Removal Order (if no R possible)
2. Pre-removal risk assessment (PRRA):
X Rejected: Removal
v' Accepted: Person in need of protection (PNP) or staemoval
Possible Detention: if found ineligible
-Release
-Reviewed: continued detention reviewed each 3@ day

Once case is found eligibte Referral to IRB
Possible outcomes following referral:
-Withdrawal: PPRA
v Accepted
X Rejected
-Failure to meet deadlines for Personal Informaiorms
o Abandonment hearing
0 Reinstated
o Abandoned
-Security screening (must be completed before hghri
o Full Hearing
v Accepted as Convention Refugee or Person in need of
protection>Application for Permanent Residency
X Rejected
1. Judicial review Dismissed
2. Pre-removal risk assessment, Humanitarian & G@sipnate
grounds
v' Accepted
X Rejected
3. Making an appeal (lengthy and has a numbenuofdtions, such as
it is mostly paper-based, oral hearing only in @tiomal cases)
0 Expedited Process, Interview with Refugee Protadifficer
-Sent to full hearing
-Accepted as Convention refugee or Person in nepobtection
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